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November 16, 2013

RE: Titus Wright v. PGW Docket No. C-2013 - 2368462

Dear Mr. Farinas:

In response to your letter received on November 14,2013 regarding our tentative
settlement via telephone conference with Judge Melillo and Linda Pereira on November
12, 2013.

It appeared that an agreement was discussed and reached, however I was given ten
(10) days to reconsider this agreement of which I officially reject this offer/settlement
and am proposing my counter offer.

Although the terms that we discussed of a budget plan (currently $75) plus $57 per
month until paid is acceptable. The balance of 3,410.90 is not acceptable.

I am asking that the balance for account number 000084661950 for 907 Bridge
Street be reduced to a total balance of £2,000 inctead of $3,400. ] believe this would

be a fair compromise for us both (The same payment terms can apply).

The main reason for this request is that I can not understand how a person can
possibly gencrate a one month gas usage bill for $635 (January 2010) and a prior month
usage gas bill for $569 (December 2009) both just 50 days prior to evacuating the
premises (Having the Thermostat set to 65 - 70 degrees during that time). This remains
and uncxplained mystery to me because it would represent an extreme case of total
negligence and waist. [ propose we can agree to put this case finally to rest with my
counter compromise/settlemcnt agreement.

Custemers Propoused Settlement: Balance scf st $2000, With same proposed
payment terms agreed upoa duriag our phone venference on November 12, 2013,
(Budget plan currently $75 plus $57 per month towards balance until paid).



] hope you find this an acceptable agreement. The only other alternative we both
would have is to reschedule our initial hearing and continue as originally planned.

Thank you for your reconsideration of this matter. | do apologize for any inconvenience
this may have caused you.

Sincerely,

Totes O Whight _

Complainant/Consumer
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