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Rosemary Chiavetla

Sccretary NOV 19 2013
Pennsylvania Public Utility Commission PA PUBLIC UTILITY COMMISSION
400 North Street SECRETARY'S BUREAU

Commonwealth Keystone Building, 2nd Floor
Harrisburg, PA 17120

Re:  Richard Oblek v. Verde Energy USA, Inc.
Complaint Docket No. C-2013-2390651

Dear Secretary Chiavetla:

I am pleased to report that the parties in the above-captioned complaint have settled their
dispute. Accordingly, 1 have enclosed the following documents to be filed so that the complaint
may be dismissed:

* A copy of Complainant’s aftidavit of satistaction;
e The partics’ scitlement agreement, which Respondent requests 1o remain
confidential and not publicly available; and
» Respondent’s Certificate of Satisfaction.
I will provide Complainant with a copy of the documents submitted.

Very (ruly yours,

HOLLAND & KNIGHT LLP

Jennifer J. Froehlic

Enclosurcs
cc: Richard Oblek (w/ Enclosures, via First Class Mail)
Stephen J. Humes (w/ Enclosures, via E-mail steve. humes@hklaw.com)
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
RICHARD OBLEK,
Complainant,

Complaint Docket No.
C-2013-2390651

Y.
VERDE ENERGY USA, INC.,

Respondent.
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CERTIFICATE OF SATISFACTION

Pursuant to Section 5.24(b) of Title 52 of the Pennsylvania Code, Respondent Verde
Encrgy USA, Inc. (*Verde Energy”) hereby submits this Certificate of Satisfaction. Verde
Encrgy certifies that it has satisfied the Complaint that is the subject of this proceeding and that
Richard Oblek (the “Complainant”) has acknowledged his satisfaction to Verde En‘crgy.

Verde Energy has served this Certificate of Satisfaction upon the Complainant as
cvidenced by the attached Certificate of Service. The Complainant may object to this Certificate
of Satisfaction in writing to the Secretary of the Commission at P.O. Box 3265, Harrisburg, PA
17105-3265 with a copy to the undersigned on behalf of the Respondent.

Based on the foregoing, unless the Complainant objects within ten (10) days of the filing
of this Certificate of Satisfaction, Verde Energy requests that thec Commission treat the

Complaint as withdrawn and mark the complaint docket closed.

RECEIVED

NOV 19 2013

PA PUBLIC UT!LiTY COMMISSION
SECRETARY'S BUREAU



Respectfully submiited,

Uennifer J. KrobhTich (Pa. Atty. No. 206772)
HOLLAND & KNIGHT LLP

131 S. Dearborn St., 30" Floor

Chicago, 1L 60603

(312) 263-3600

(312) 578-6666 (Fax}
jennifer.frochlich@hklaw.com

Counsel for Respondent
Verde Energy USA, LLC
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UPS CampusShip: View/Print Label

1. Ensure there are no other shipping or tracking labels attached to your package. Select the
Print button on the print dialog box that appears. Note: If your browser does not support this function
select Print from the File menu to print the label.

2. Fold the printed sheet containing the label at the line so that the entire shipping label is visible.
Place the label on a single side of the package and cover it completely with clear plastic
shipping tape. Do not cover any seams or closures on the package with the label. Place the
label in a UPS Shipping Pouch. If you do not have a pouch, affix the folded label using clear plastic
shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TC UPS

UPS locations include the UPS Store®, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers.

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.

Hand the package to any UPS driver in your area.

Take your package to any |ocation of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS
Return Services{SM) {including via Ground) are also accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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