
Holland & Knight 
131 South Dearborn Street | Chicago, II. 60603 | T 312.263,3600 | F 312.578.6666 
Holland & Knight LLP | www.hklaw.coin 

Jennifer J. Froehlich 
{312)715-5775 
jennifer.froehlich@hklaw.com 

November 19,2013 

NOV 1 9 2013 

SECRETARY'S fiURBUj 

Via UPS Next Day Air 

Rosemary Chiavetta 
Secretary 
Pennsylvania Public Ulilily Commission 
400 North Slreet 
Commonwealth Keystone Building, 2nd Floor 
Harrisburg, PA 17120 

Re: Richard Ob/ek v. Verde Energy USA, Inc. 
Complaint Docket No. C-2013-2390651 

Dear Secrelary Chiavclla: 

I am pleased lo report thai the parties in the above-caplioned complaint have settled Ihcir 
dispute. Accordingly. 1 have enclosed the following documents lo be filed so that thc complaint 
may be dismissed: 

• A copy of Complainant's af fidavit of satisfaclion; 
• The parlies' seltlemcnt agreemenl, which Respondent requests to remain 

confidential and nol publicly available; and 
• Respondent's Certificate of Satisfaction. 

I will provide Complainant wilh a copy oflhe documents submitted. 

Very Iruly yours, 

HOLLAND & KNIGHT LLP 

Jennifer J. 1 

Enclosures 
cc: Richard Oblek (w/Enclosures, via First Class Mail) 

Stephen J. Humes (w/ Enclosures, via E-mail sleve.humes@hkktw.com) 

Atlanta | Boston | Chicago | Dallas | Fort Lauderdale | Jacksonville | Lakeland | Los Angeles | Miami | New York | Northern Virginia 
Orlando | Portland | San Francisco | Tallahassee | Tampa | Washington, D.C | West Palm Beach 



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RICHARD OBLEK, 

Complainant, 

v. Complaint Docket No. 
C-2013-2390651 

VERDE ENERGY USA, INC., 

Respondent. 

CERTIFICATE OF SATISFACTION 

Pursuant to Section 5.24(b) of Title 52 of the Pennsylvania Code, Respondent Verde 

Energy USA, Inc. ("Verde Energy") hereby submits this Certificate of Satisfaction. Verde 

Energy certifies that it has satisfied thc Complaint that is the subject oflhis proceeding and that 

Richard Oblek (the "Complainant") has acknowledged his satisfaction to Verde Energy. 

Verde Energy has served this Certificate of Satisfaction upon the Complainant as 

evidenced by the attached Certificate of Service. The Complainant may object to this Certificate 

of Satisfaction in writing to the Secretary ofthe Commission at P.O. Box 3265, Harrisburg, PA 

17105-3265 with a copy to the undersigned on behalf of the Respondent. 

Based on the foregoing, unless the Complainant objects within ten (10) days of the filing 

of this Certificate of Satisfaction, Verde Energy requests that thc Commission treat the 

Complaint as withdrawn and mark the complaint docket closed. 

NOV 1 9 Z013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Respectfully submitted, 

mi fer J. Kip6ETidi(Pa. Ally. No. 206772) 
HOLLAND & KNIGHT LLP 
131 S. Dearborn St., 30ll, Floor 
Chicago, IL 60603 
(312)263-3600 
(312) 578-6666 (Fax) 
jcnnifcr.frochlich@hklaw.com 

Counsel for Respondent 
Verde Energy USA, LLC 
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SHERRY KODHER 
CH1CAGO-MA1H-HOLLAHD & KHICHT 
131 SOUTH DEARBORN STREET 
CHICAGO IL 60603 

0.0 LBS LTR 1 OF 1 

SHIP TO: 
ROSEMARY CHIAVETTA 
PENNSYLVANIA PUBUC UTILITY COMMISS 
2ND FLOOR 
COMMONWEALTH KEYSTONE BUILDING 
400 NORTH STREET 

HARRISBURG PA 17120-0093 

PA 171 9-20 

UPS NEXT DAY AIR 
TRACKING #: 1Z AV6 90S 01 9670 5889 1 

BILLING: P/P 

Client Matter Number: 125800.00006 
Attorney/Client Name or Personal: Jennifer Froehlich 
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