
Eoergy Choice Consulting 'EQC 
1049 Shore Road 
Suite A 
Linwood, NJ 08221 

1 • 1, • A NEMLC Companv 
www.energvchoiceconsultinu.com 1 J 

T: 609.365.7072 
F: 609.365.2437 

R E I $Ti CT̂  November 25'2013 

Secretary 

Pennsylvania Public Utility Commission NOV 2 6 2013 
P.O. Box 3265 
Harrisburg, PA 17105 PA PUBUC UTILITY COMMISSION 

SECRETARY'S BUREAU 

Re: In the Matter of the Application of Frontier Utilities Northeast LLC for certification 
as a Supplier of Electricity and Natural Gas in the Commonwealth of 
Pennsylvania. 

Docket No. A-2013-2387088 
Docket No. A-2013-2387060 

Dear Madam Secretary, 

On September 27, 2013, our firm filed Applications on behalf of Frontier Utilities 
Northeast, LLC ("Frontier" "Applicant") for certification by the Pennsylvania Public Utilities 
Commission ("PPUC") as an Electric and Natural Gas Supplier throughout the Commonwealth of 
Pennsylvania. 

In correspondence dated 19 November, PPUC Staff requested the following additional 
information, responses to which are labeled in the attached Exhibits A-C. 

In accordance with 52 Pa. Code § 54.32, certain exhibits attached hereto contain 
questions that require Applicant to disclose proprietary and confidential financial information. 
Those exhibits and documents are clearly and conspicuously marked CONFIDENTIAL. The 
original application dated 27 September included a motion for protection of such financial 
information and the Applicant respectfully requests that answers submitted herein be afforded 
the same protection originally petitioned. 

Should you have any questions or concerns regarding this response, or require any 
additional documentation or information, please do not hesitate to contact this office at your 
convenience. 



Respectfully Submitted, 

•^Sfi^nlR^Merr^^oTbT^T 
Frontier Utilities Northeast LLC 
NEMLC, LLC 
1049 Shore Road 
Suite A 
Linwood, NJ 08221 
T: 609.365.7072 
F: 609.297.5747 
E: smorrisev@energychoiceconsulting.com 

End: 



Docket No. A-2013-2387088 
In the Mailer of the Applieaiion of Fionlier Utilities Noriheasl for Certification as a Nalural Gas Supplier in the 

Commonwealth of Pennsylvania 

EXHIBIT A 

Section 17.B Bonding - In its initial application dated September 27, 2013 applicant indicated 

that it wishes to serve the entire Commonwealth of Pennsylvania and stated the following: 

"Applicant has received waiver letters from all but PECO and Columbia" it appears that the 

bonding letter for Equitable Gas was omitted in the application. It is noted that on October 30, 

2013 FUN has submitted required bonding letters for Columbia Gas of PA and PECO Energy Co. If 

FUN has obtained bonding letter for Equitable Gas Co. please submit said letter. If FUN wishes to 

be approved for all but the territory of Equitable Gas Co., please resubmit page 6 of application 

with notation that applicant wishes to be approved for all but the territory of Equitable Gas Co. 

Applicant, Frontier Utilities Northeast, has received letters from all NGDC's in the 

Commonwealth except for Equitable Gas Co. FUN has been in correspondence with EQT on an 

ongoing basis attempting to acquire a similar letter as provided by all other NGDC's without 

success to date. However, as to not hold up the approval process, Applicant herein amends its 

original application and seeks to serve all territories in Pennsylvania except for Equitable Gas Co. 

Upon successful acceptance from EQT, Applicant will petition to amend its license to include 

EQT's territory and serve notice upon all applicable entities. As requested, attached please find 

a revised page 6 of the Commission's application. 

RECEIVED 
NOV 2 6 Z013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



9. PROPOSED SERVICES: Generally describe the natural gas services which the Applicant proposes to offer. 

Applicant proposes to purchase natural gas on the wholesale market and sell directly to all customers classes 

throughout the entire Commonwealth of Pennsylvania. Applicant will be taking title to natural gas and 

be contracting directly with end-users in all applicable NGDC territories. Frontier Utilities Northeast does not 

own nor is it affiliated with any generation facilities. Each respective NGDC will still service the physical infrastructure 

and respond to any emergencies. At present, Applicant is working with Equitable Gas Co. to obtain a 

waiver letter allowing Frontier to operate in its territory pursuant to its Tariff. When that arrangement with EQT 

is finalized, Applicant will serve such notice on the PPUC and all applicable entities. 
10. SERVICE AREA: Provide each Natural Gas Distribution Company (NGDC) in which Applicant proposes to 

offer services. 

Applicant proposes to serve the entire Commonwealth of Pennsylvania. NGDC are to include: 

UGI, National Fuel, People's Twp, People's, PECO, Columbia, PGW and Valley Energy. 

Applicant has received waiver letters from all but Equitable Gas. Upon receipt of such approval to 

operate in their territory, Applicant will petition to amend its license to operate in EQT's territory. 

11. CUSTOMERS: Applicant proposes to initially provide services to: 

• Residential Customers 
• Commercial Customers - (Less than 6,000 Mcf annually) 

Commercial Customers - (6,000 Mcf or more annually) 
Industrial Customers 
Governmental Customers 
All of above 
Other (Describe): 

12. START DATE: The Applicant proposes to begin delivering services on Upon Commission Approval 
(approximate date). 

Nulliral Gas Su|ijiljci Uccim: ApplkntinT 
I'A I'Ui: OucimiciK It: I 3 " . M ( I 
Ugnliilcii M.iy 2013 



Docket No. A-2013-2387060 
In the Matter of the Application of Frontier Utilities Northeast for Certification as a Electric Generation Supplier in the 

Commonwealth of Pennsylvania 

EXHIBIT B 

Section 5. COMPLIANCE c. Customer/Regulatory/Prosecutory Actions - Applicant has indicated 

"Applicant has no such actions to disclose". There appears to be numerous filings with the Texas 

PUC for affiliate Frontier Utilities LLC with regards to slamming. The Pennsylvania Public Utilities 

Commission has a zero tolerance for slamming; of concern are the listed records for slamming in 

the months of July, August and October 2013. 

Please explain why applicant did not disclose this information in the application, as well as if and 

how affiliate is preventing/eliminating future slamming complaints from occurring. 

I had asked our client at the outset of the filing process, which went back to late 2012, to 

disclose any formal or escalated actions or complaints filed within the preceding five (5) years, 

of which there were zero to disclose. Given the dates outlined in Texas, the timeline overlapped 

and we did not get an updated list of any actions or complaints against its affiliate. This was an 

internal oversight in not providing the Commission an updated list. Moreover, Frontier Utilities 

and all subsidiaries have a zero tolerance policy when it comes to "slamming" and has extensive 

internal safeguards to prevent such occurrences and has an excellent history of customer 

service. 

Below is additional information pertaining to the "slamming" complaints for July, August and 

October of 2013.1 would note that in Texas, these are classified as "Informal" complaints filed 

by consumers via phone or web that anyone can file for any reason - with or without validity. 

The next level would be Formal complaints when a substantiated issue arises. Applicant has not 

received any formal complaints in the history of Frontier Utilities or any subsidiary thereof. All 

technical issues with their CIS vendor have since been resolved and Frontier continues to 

maintain customer service and customer satisfaction as the highest priority. FUN will bring this 

excellent record of customer service to the competitive market in Pennsylvania. 

July 2013 

This customer enrolled in June 2012 and then switched away two days later. The account was 

closed with no fees or charges. In July 2013, Frontier's CIS vendor performed a software upgrade 

which triggered the system to inadvertently view this old account as a broken contract and 

erroneously bill an Early Termination Fee - more than a year after the closing of the account. 

This was automatically initiated by the computer billing system. All charges were reversed as 

soon as we became aware of the glitch. This was considered slamming since a non-customer 

was billed. This system upgrade was the cause of most of the complaints in Summer 2013. 

August 2013 

This complaint is much like the one in July. Due to billing dates, it was filed in August instead of 
July. This customer enrolled in November 2012 and then switched away two days later. The 
account was closed with no fees or charges. In July 2013, Frontier's CIS vendor performed a 2 
software upgrade which triggered the system to inadvertently view this old account as a broken • • • 
contract and erroneously billed an Early Termination Fee. This was automatically initiated by the^~ c-o 
computer billing system. All charges were reversed. This was considered slamming since a non- <= 
customer was billed. The system glitch was fixed immediately. H'H zc 

August 2013 B 

This customer enrolled, emailed a cancellation and then committed to remaining a Frontier ^ 

customer via phone call. She apparently received an Early Termination Fee from her previous 

REP. She then filed a complaint denying that she agreed to remain with Frontier. The PUC fount 

2 



Docket No. A-201 3-2307060 
In the Matter ol the Application of Frontier Utilities Northeast for Certification as a Electric Generation Supplier in ihe 

Commonwealth ol Pennsylvania 

that, although the customer enrolled and then did, in fact, agree to remain a customer, a new 
Third Party Verification recording was required upon retention to comply with the enrollment 
rules. The PUC heard the phone call where customer agreed to remain with Frontier, but since it 
was not in our TPV format - like her original enrollment - it was not found to satisfy the rule. 
The CSR was retrained to record a new TPV for all retention calls. 

October 2013 

This complainant disputed that her grandmother enrolled with Frontier. All enrollment 
documents and phone calls were submitted to the PUC and they found this to be a valid 
enrollment. 



MARKEIT ESSEX INSURANCE COMPANY 

PRIVACY NOTICE 

Markftl Corporation and its alliliated companies are committed to safeguarding your privacy and protocling your porsonal 
Information. Please be assured that we do not sell this Information to anyone for marketing or any other purpose and we 
have strict policies and procedures In place lo protect the confidentiality of all non-public personal financial information. 

The following outlines our privacy practices: 

Wo coliecl nonpublic personal Information about you from the following sources: 

Information we receive from you on applications or other forms; 

information about your (ransacllons with us, our affiliates, or olhors; 

Information we receive from a consumer reporting agency; and/or 

information we receiva from Inspection reports. 

We do not disclose any nonpublic personal information about our customers or former customers to anyone, except as 
permitted by law. 

When necessary, we may disclose non-public personal information about you to non-aUlllateri third parties for the 
purposes of underwriting, administering your policy or claim, and oilier purposes permlUed by law such as disclosures to 
regulatory authorities or in response lo legal processes. For example, wo may share your Information with financial 
service providers such as insurance agents and/or brokers who work with us. 

We restrict access to nonpublic persona! information about you to only those employees who need to know that 
information In order to provide products or services to you, Wo maintain physical, electronic, and procedural safeguards 
that comply with federal standards to guard your nonpublic personal information. 

We appreciate your business. Thank you for placing your Irust in Markel. 

RECEIVED 
NOV 2 6 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

MPIL 1007 04-10 Page 1 of 1 



ESSEX INSURANCE COMPANY 

COMMON POLICY DECLARATIONS 
POLICY NUMBER; 2CN6309 RENEWAL OF POLICY; 2CM7963 

NairiGd Insumd and Mailing Address {No., Slreel, Town or Clly, Counly. Stato, Zip Coda) 

FRONTIER UTILITES 

i5120 WOODWAY, STE 10015 

HOUSTON TX 77056 

Policy Period: From 12/05/2012 to 12/05/2013 ,at 12:01 A.M. Standard Tlma ot your mailing address shownabove. 

BUSINESS DESCRIPTION: UTILITIES COMPANY 
FORM OF BUSINESS 

[Zl Individual CH Joint Venture O Partnership [x] Organization (other than Partnership or Joint Venture) 
I I Limited Liability Company [Zl Corporation IZ] Other 

Audit Period: Annual unless otherwise slated: ANNUAL FT2 Code: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PART S), BUT ONLY FOR WHICH A PREMIUM IS 
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ 4,600.00 Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

S 2,300.00 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism 

$ NOT COVERED 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Inland Marine Coverage Part 
Oomrrerclal Ocean Marine Coverage Part 
Commercial Professional Liability Coverage Part 
Commercial Automobile Liability Coverage Part 
Liquor Liability Covorage Part 
Crime Coverage Part: 
Other Coverages: Terrorism $ NOT COVERED 

$ 
Premium Total 

Other Charges: POUCY FEE-FULLY EARNED 
$ G,906.00 Premium Total 

Other Charges: POUCY FEE-FULLY EARNED $ 225.00 
INSPECTION-FULLY EARNED $ 75.00 
SURPLUS LINES TAX S 349.49 
STAMPING OFFICE FEE $ 4.32 

State Surplus Lines License # 18530 GRAND TOTAL $ 7,559.81 

This insurance contract is with an insurer not licensed to transact insurance in this state and is 
issued and delivered as surplus line coverage under the Texas insurance statutes. The Texas 
Department of Insurance does not audit the finances or review the solvency of the surplus lines 
insurer providing this coverage, and the insurer is not a member of the property and casualty 
insurance guaranty association created under Chapter 462, Insurance Code. Chapter 225, 
Insurance Code, requires paymenl of a 4.85% (percent) tax on gross premium. 

MDIL1000 0811 Page 1 of 2 



Producer Number, Name and Mailing Address 

422-10 
CRC / Southern Cross 
12667 Silicon Drive 

San Antonio TX 78249 

Inspection Ordered: Yes X No 

Program Code: 

Endorsements 
Forms and Endorsements applying to this Coverage Part and made part of this policy at time of issue: 

SEE SCHEDULE OF FORMS ATTACHED. 

These declarations, together with the Policy Conditions and Coverage Form(s) and any 
Endorsement(s), complete the above numbered policy. 

Countersigned: By: 
Date 12/27/2012 LM AUTHORIZED REPRESENTATIVE 

MDIL1000 0811 Page 2 of 2 



Policy Number: 2 CN6 3 09 

E S S E X I N S U R A N C E C O M P A N Y 

F O R M S S C H E D U L E 

Form Number Form Name 

FORMS SCHEDULE 

Forms A p p l i c a b l e - INTERLIHE 

MJIL 1000 08 10 
MPIL 1007 01 10 
MDIL 1000 08 11 
MDIL 1001 OR 11 
IL 00 17 11 9a 
MEIL 1200 01 10 
MEIL 1211 06 10 

POLICY JACKET 
PRIVACY NOTICE 
COMMON DECLARATIONS 
FORMS SCHEDULE 
COMMON POLICY CONDITIONS 
SERVICE OF SUIT 
MINIMUM EARNED PREMIUM AMENDMENT ENDORSEMENT 

Forma A p p l i c a b l o - GENERAL LIAB I L I T Y 

MDGL 1008 08 11 COMMERCIAL GL DEC 
I L 00 21 0.9 08 NUCLEAR ENERGY LIAB EXCL ENDT 
MEIL 1225 10 11 CHANGES - C I V I L UNION 
CG 00 01 (12-07} CGL COV FORM (OCG) 
CG 21 04 11 85 EXCL-PROD/COMP OPER HAZARD 
CG 21 3 6 (03-05) EXCJ. NEW ENT 
CG 21 39 10 93 CONTRACTUAL LIAB LIMITATION 
CG 21 4.1 (12-07) EPLOY RELATED 
CG 21 49 09-99 TOTAL POLLUTION FORM 
CG 21 73 01-08) EXCLUSION OF ACTS OF TERRORISM 
ME-008(01-09) PRE-EXISTING INJURY, LOSS OR DMG EXCL 
ME~030 (tK-yS) CLASSIFICATION LIMITATION 
ME-048(09-O9) DEDUCTIBLE ENDT 
ME-217(07-09) SPEGIFIED/DESIG PREM/PROJ LIMITATION 
MEGL 0001 06 12 COMBINATION GENERAL ENDORSEMENT 

MEGL 1547 07 10 HIRED AND NON-OWNED AUTOMOBILE LIABILITY COVERAGE 

Forma A p p l i c a b l e - PROPERTY 
MDGP 
I L 09 
CP 00 
CP 00 
CP 00 
CP 10 
CP 10 
MECP 
MECP 
MECP 

10 00 
53 
10 
30 
90 
30 
33 

1219 
1227 
1244 

08 11 
01- 08) 
06- 07 
06- 07 
07- 88 
0G- 07 
0G- 95 

or> 10 02 11 
02 11 

COMMERCIAL PROP DEC 
EXCLUSION OF ACTS OF TERRORISM 
BUILDING AND PERSONAL PROP COV FORM 
BUSINESS INCOME COVERAGE FORM 
COMMERCIAL PROP CONDITIONS 
CAUSES OF LOSS-SPECIAL 
THEFT EXCLUSION 
CHANGE I N CONDITIONS ENDORSEMENT 
EQUIPMENT BREAKDOWN ENHANCEMENT ENDT 
WIND OR HAIL PERCENTAGE DEDUCTIBLE 

MDIL 1001 08 11 



IL 0017 11 98 

COMMON POLICY CONDITIONS 
All Coverage Parts included in this policy are subject to the following conditions. 

A . Cancellat ion 

1 . The first Named Insured shown In the Declara
tions may cancel this policy by mailing or deliv
ering to us advance written notice of cancella-
tion. 

2. We may cancel this policy by mailing or deliver
ing to the first Named Insured written notice of 
caticellation at least: 

a. 10 days before the effective date of cancel
lation If we cancel for nonpayment of pre
mium; or 

b. 30 days before the effective date of cancel
lation if we cancel for any other reason. 

3. We will mail or deliver our notice to tho first 
Named Insured's last mailing address known to 
us. 

4. Notice of cancellation will slate the effective 
date of cancellation. The policy period will end 
on that date. 

5. If this policy is cancelled, we will send (he first 
Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be 
less than pro rata. The cancellation will be ef
fective even if we have not made or offered a 
refund. 

6. If notice is mailed, proof of mailing will bo suffi
cient proof of notice. 

B. Changes 

This policy contains all the agreements between 
you and us concerning the insurance afforded. 
The first Named Insured shown In the Declarations 
Is authorized to make changes in the terms of this 
policy wilh our consent. This policy's terms can be 
amended or waived only by endorsement issued 
by us and made a part of this policy. 

C. Examination Of Your Books And Records 

Wo may examine and audit your books and re
cords as they relate to this policy at any time dur
ing the policy period and up to three years after
ward. 

D. Inspections And Surveys 

1. We have the right to: 

a. Make inspections and surveys at anyt ime; 

b. Give you reports on the conditions we find; 
and 

C. Recornrnund changes. 

2. We are not obligated to make any inspections, 
surveys, reports or recommendations and any 
such actions we do undertake relate only to In
surability and the premiums to be charged. We 
do nol make safety inspections. We do not un
dertake to perform the duty of any person or 
organization to provide for the health or safety 
of workers or (he public. And we do not warrant 
that conditions: 

a. Are safe or healthful; or 

b. Comply with laws, regulations, codes or 
standards. 

3. Paragraphs 1 . and 2. of this condition apply not 
only to us, but also to any rating, advisory, rate 
service or similar organization which makes in
surance Inspections, surveys, reports or rec
ommendations. 

4. Paragraph 2. of this condition does not apply to 
any Inspections, surveys, reports or recom
mendations wo may make relative to certifica
tion, under state or municipal statutes, ordi
nances or regulations, of boilers, pressure ves
sels or elevators. 

E. Premiums 

The first Named Insured shown in the Declara
tions; 

1. Is responsible for the payment of all premiums; 
and 

2. Will be Ihe payee for any return premiums we 
pay, 

F. Transfer Of Your Rights And Duties Under This 
Policy 

Your rights and duties under this policy may not be 
transferred without our written consent except in 
the case of death of an individual named insured. 

If you die, your rights and duties will be transferred 
to your legal representative but only while acting 
within the scope of duties as your legal representa
tive. tJntil your legal representative is appointed, 
anyone having proper temporary custody of your 
property will have your rights and duties but only 
with respect to that property. 

I L 0 0 1 7 1 1 9 8 Copyright, Insurance Services Offlco, Inc., 1990 Page 1 o f 1 • 



ESSEX INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SERVICE OF SUIT 

All Coverage Parts included in this policy are subject to the following: 

Except with respect to any policy issued In any state In which the Insurer is licensed as an admitted Insurer to transact 
business. It is agreed that in the event of the failure of the Company to pay any amount claimed to be due hereunder, Ihe 
Company, at the request of the Named Insured, will submit to the jurisdiction of a court of competent jurisdiction within the 
United States and will comply with all requirements necessary to give such court jurisdiction and al! matters arising 
hereunder shall be determined In accordance with the law and practice of such court. Nothing in this clause constitutes or 
should be understood to constitute a waiver of the Company's rights to commence an action In any court of competent 
Jurisdiction in the United States, to remove an action to a United States District Court or to seek a transfer of a case to 
another court as permitted by the laws of the United States or of any state In the United States. It Is further agreed that 
service of process in such suit may be made upon Secretary, Legal Department, Markel Midwest, Ten Parkway North, 
DQorflold, Illinois 60015 and that in any suit instituted against the Company upon this policy, the Company will abide by the 
final decision of such Court or of any Appellate Court In the event of an appeal. 

Further, pursuant to any statute of any state, territory or district of the United States which makes provision therefor, the 
Company hereby designates tho Suporintondcnt, Commissioner or Director of Insurance or other official specified for that 
purpose In the statute, or his/her successor or successors in office, as its true and lawful altomey upon whom may be 
served any lawful process In any action, suit or proceeding instituted by or on behalf of the Named Insured or any 
beneficiary hereunder arising out of this policy, and hereby designates the above-named as the person to whom the said 
officer is authorized to mail such process or a true copy thereof. 

MEIL 1200 01 10 Pago 1 of 1 



ESSEX INSURANCE COMPANY 

THIS ENDORSEMENTCHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

MINIMUM EARNED PREMIUM AMENDMENT 
ENDORSEMENT 

The following modifies all coverage forms and coverage parts attached to this policy. 

If this insurance policy is cancelled at your request, there will be a Minimum Earned Premium retained by us of 
S or 25 % (percent) of the premium, whichever is the greater. Cancellation for 
nonpayment of premium Is considered a request by the lirst Named Insured for cancellation of Ihis policy. 

MEIL 1211 0610 Page 1 of 1 



ESSEX INSURANCE COMPANY 

COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS 

POLICY NUMBER: 2CN63 09 •X" If SupplernBnlal Duclaralions Is Atta 

RETROACTIVE DATE 
THIS INSURANCE DOES NOT APPLY TO "BODILY INJURY", "PROPERTY DAMAGE" OR "PERSONAL AND 
ADVERTISING INJURY" WHICH OCCURS BEEORE THE RETROACTIVE DATE, IF ANY, SHOWN BELOW. 
RETROACTIVE DATE: mm 

(ENTER DATE OR "NONE" IF NO RETROACTIVE DATE APPLIES) 

LIMITS OF INSURANCE 

Gsneral Aggregate Limit (other than Producls/Completeri Operations) $ 5 , 0 0 0 , 0 0 0 

Produnts/Completed Operations Aggregate Limit $HXCLUDKU 

Personal and Advertising Injury Limit $ 2 , o o o , n o o AnyOne Person orOrganizatioi 

Each Occurrence Limit $2 , 0 0 0 , 0 0 0 

Damage to Premises Rented to You Limit $300 ,000 Any One Premises 

Medical Expense Limit $ 5 , 0 0 0 Any One Person 

ALL PREMISES YOU OWN, RENT OR OCCUPY 

Loc No. ADDRESS OF ALL PREMISES YOU OWN, RENT OR OCCUPY 

U l 5 1 3 0 W0ODWAY, STE 10015 IJOTWi'ON TX wn i i f i 

CLASSIFICATION AND PREMIUM 

Loc CodoNo. Rating *Premlum Other R a t e 

No. Classification Basis Basis Basis Pr/Co All Other 

Advance Premium 

Pr/Co AllOther 
t n G l ^ ^ r , A r e a * 4 , 5 0 0 KXCLUOTH) I'M .AT 

BUJIiDING OR 1'HKMTSKS O W C K - NOG 

$ 

$ 

$ 4 ,GOO.00 

$ 

s 

*(a)Area *(c) Total Cost "(m) Admissions *(p) Payroll *(s) Gross Sales (u) Units *(r) Gross 
Receipts (e) Eacti (o) Other 

Premium Basts identified with a "*" Is per 1000 of selected basis. 

Total 
Advance 
Premium 

$ 1 , f i l ) l ) . ( l { ] 

MP 

Ml-

These declarations, together with the Common Policy Conditions and Coverage Form(s) and any Endorse men t(s), 
complete tha above numbered policy. 

FORMS AND ENDORSEMENTS 

SEE FORMS SCHEDULE - MDIL 1001 

MDGL1008 0811 Page 1 of 1 



IL 00 21 09 08 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NUCLEAR ENERGY LIABILITY EXCLUSION 
ENDORSEMENT 

(Broad Form) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILI TY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

1. The insurance does not apply: 

A. Under any Liability Coverage, tn "bodily injury" 
or "property damage": 

(1) With respect to which an "insured" under 
the policy ts also an insured under a nu
clear energy liability policy issued by Nu
clear Energy Liability Insurance Associa
tion, Mutual Atomic Energy Liability 
Underwriters, Nuclear Insurance Associa
tion of Canada or any of their successors, 
or would be an insured under any such pol
icy but for its termination upon exhaustion 
of its limit of liability; or 

(2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re
quired to maintain financial protection pur
suant to tho Atomic Energy Act of 1 9 M , or 
any law amendatory thereof, or (b) the "in
sured" is, or had this policy not been issued 
would be, entitled to Indemnity from the 
United Stales of America, or any agency 
thereof, under any agreement entered Into 
by the United States of America, or any 
agency thereof, with any person or organi
zation. 

B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
Jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op
eration of a "nuclear facility" by any person or 
organization. 

C. Undorany Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard
ous properties" of "nuclear material", if: 

(1) The "nuclear rnalerial" (a) is at any "nuclear 
facility" owned by, or operated by or on bo-
half of, an "Insured" or (b) has been dis
charged or dispersed therefrom; 

(2) The "nuclear material" is contained in 
"spent fuel" or "waste" a l any timo pos
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or 

(3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "Insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu
clear facility", but if such facility is located 
within the United States of America, its terri
tories or possessions or Canada, this ex
clusion (3) applies only to "property dam
age" to such "nuclear facility" and any 
property thereat. 

2. As used in this endorsement; 

"Hazardous properties" Includes radioactivo, toxic 
or explosive properties. 

"Nuclear material" means "source material", "spe
cial nuclear material" or "by-product material". 
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"SourcQ rnaler ia l " , "spec ia l nuc lear rnalerial", a n d 
"by-product material" have the meanings given 
them In the Atomic Energy Act of 1954 or in any 
law amendatnry Ihereof. 

"Spent fuel" means any fuel element or fuel com
ponent, solid or liquid, which has been used or ex
posed to radiation In a "nuclear reactor". 

"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra
tion of uranium or thorium from any ore processed 
primarily for Its "source material" content, and (b) 
resulting from the operation by any person or or
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu
clear facility". 

"Nuclearfacility" means: 

(a) Any "nuclear reactor"; 

(b) Any equipment or device designed or used 
for (1) separating the isotopes of uranium or 
Plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag
ing "waste"; 

(c) Any equipment or device used for the proc
essing, fabricating or alloying of "special 
nuclear rnalerial" if at any time the total 
amount of such material in the custody of 
tho "Insured" at the premises where such 
equiprnenl or device Is located consists of 
or contains more than 25 grams of pluto-
nlum or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235; 

(d) Any structure, basin, excavation, premises 
or place prepared or used forthe storage or 
disposal of "waste"; 

and includes the site on which any of the foregoing 
Is located, all operations conducted on such site 
and all premises used for such operations. 

"Nuclear reactor" moans any apparatus dnsignod 
or used to sustain nuclear fission In a self-
supporting chain reaction or to contain a critical 
mass of fissionable material. 

"Property damage" includes all forms of radioac
tive contamination of property. 

Page 2 o f 2 ISO Properties, Inc., 2007 IL 00 21 09 08 • 



INTERLINE 

ESSEX INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CHANGES - CIVIL UNION 

All references to "spouse" or "family member" in any Coverage Part or policy form made part of this Insurance shall 
include a party to a civil union or domestic partnership law recognizod under any applicable statute. 

All other terms and conditions remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 
CG 00 01 12 07 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage. 
Road the onflre policy carefully to determine rights, 
duties and what is and is not covered. 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown In the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
Insuranco. 

The word "insured" means any person or organization 
qualifying as such under Section II — Who Is An In
sured. 

Other words and phrases that appear In quotation 
marks have special meaning. Refer to Section V -
Definitions. 

SECTION I - C O V E R A G E S 

COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1 . Insur ing Agreement 

a. We will pay those sums that the Insured be
comes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
tn which this insurance applies. We will have 
the right and duty to defend the Insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the Insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this In
surance does not apply. We may, at our discre
tion, Investigate any "occurrence" and settle 
any claim or "suit" that may result. Rut: 

(1) The amount we will pay for damages is 
limited as described In Section III — Limits 
Of Insurance; and 

(2) Our right and duty to defend ends when we 
have used up the applicable limit of insur
ance in the payment of Judgments or set
tlements under Coverages A or B or medi
cal expenses under Coverage C. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless ex
plicitly provided for under Supplementary Pay
ments-Coverages A a n d B. 

b. This insurance applies to "bodily injury" and 
"property damage" only if: 

(1) The "bodily Injury" or "property damage" is 
caused by an "occurrence" that takes place 
In the "coverage torrltory"; 

(2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no Insured listed 
under Paragraph 1 . of Section II - Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an "oc
currence" ur claim, knew that the "bodily In
jury" or "property damage" had occurred, in 
whole or in part. If such a ilstod insured or 
authorized "employee" knew, prior to the 
policy period, that the "bodily Injury" or 
"property damage" occurred, then any con
tinuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior lo the policy period, known to have oc
curred by any insured listed under Paragraph 
1. of Section II — Who Is An Insured or any 
"employee" authorized by you to give or re
ceive notice of an "occurrence" or claim, In
cludes any continuation, change or resumption 
of that "bodily injury" or "property damage" af
ter the end nf the policy period. 

d. "Bodily Injury" or "property damage" will be 
deemed to have been known to havo occurred 
at the earliest time when any insured listed un
der Paragraph 1. of Section II - Who Is An In
sured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

(1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other in
surer; 

(2) Receives a written or verbal demand or 
claim for damages because of tho "bodily 
injury" or "property damage"; or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has oc
curred or has begun to occur. 
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e. Damages because of "bodily injury" include 
damages claimed by any person or organiza
tion for care, loss of services or death resulting 
a tany time from the "bodily injury". 

2. Exclusions 

This insurance does not apply to: 

a. Expected Or Intended Injury 

"Bodily injury" nr "property damage" expected 
or intended from the standpoint of tho insured. 
This exclusion does not apply to "bodily Injury" 
resulting from the use of reasonable force to 
protect persons or property. 

b. Contractual Liability 

"Bodily Injury" or "property da ma go" for which 
the insured is obllgatod to pay damages by 
reason of the assumption of liability in a con
tract or agreement. This exclusion does not 
apply to liability fordamages: 

(1) That the insured would have in the absence 
of the contract or agreement; or 

(2) Assumed in a contract or agreement that ts 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs subse
quent to the execution of the contract or 
agreement. Solely for the purposes of liabil
ity assumed In an "insured contract", rea
sonable attorney fees and necessary litiga
tion expanses Incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided; 

(a) Liability to such party fur, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and 

(b) Such attorney fees and litigation ex
penses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding In which damages 
to which this Insurance applies are al
leged. 

c. Liquor Liability 

"Bodily injury" or "property damage" for which 
any insured may bo held liablo by reason of: 

(1) Causing or contributing to the intoxication of 
any person; 

(2) The furnishing of alcoholic beverages to a 
person under tho legal drinking age or un-
dor tho influonco of alcohol; or 

(3) Any statute, ordinance or regulation relating 
to the sale, gift, distribntinn or use nf alco
holic beverages. 

This exclusion applies only if you are in the 
business of manufacturing, distributing, selling, 
serving or furnishing alcoholic beverages. 

d. Workers' Compensation And Similar Laws 

Any obligation of the Insured under a workers' 
compensation, disability benefits or unem
ployment compensation law or any similar law. 

e. Employer's Liability 

"Bodily Injury" to: 

(1) An "employee" of the insured arising out of 
and In the course of: 

(a) Employment by the Insured; or 

(b) Performing duties related to the conduct 
of tha insured's business; or 

(2) The spouse, child, parent, brother or sister 
of that "employee" as a consequence of 
Paragraph (1) above, 

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share dam
ages with or repay someone else who must 
pay damages because of the injury. 

This exclusion does not apply to liability as
sumed by the Insured under an "Insured con
tract". 
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f. Pollution 

(1) "Bodily Injury" or "property damage" arising 
out of the actual, alleged or threatened dis
charge, dispersal, seepage, migration, re
lease or escape of "pollutants": 

(a) At or from any premises, site or location 
which Is or was at any lime owned or 
occupied by, or rented or loaned to, any 
Insured. However, this subparagraph 
does not apply to: 

(i) "Bodily injury" if sustained within a 
building and caused by smoko, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidlfy the 
building, or equipment that la used to 
heat water for personal use, by the 
building's occupants or their guests; 

(li) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises, site or 
location has been added to your pol
icy as an additional Insured with re
spect to your ongoing operations 
performed for that additional Insured 
al that premises, site or locaflon and 
such premises, site or location is not 
and never was owned or occupied 
by, or rented or loaned to , any in
sured, other than that additional in
sured; or 

(Iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

(b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the han
dling, storage, disposal, processing or 
treatment of waste; 

(c) Which are or were at any time trans
ported, handled, stored, treated, dis
posed of, or processed as waste by or 
for: 

(i) Any insured; or 

(il) Any person or organization for whom 
you may be legally responsible; or 

(d) At or from any promisBs, site or location 
on which any insured or any contractors 
or subcontractors working directly or In
directly on any Insured's behalf are per
forming oporatlons if the "pollutants" are 
brought on or to the premises, site or lo
cation In connection with such opera
tions by such Insured, contractor or sub
contractor. However, this subparagraph 
does not apply tn: 

(1) "Bodily Injury" or "property damage" 
arising out of the escape of fuels, lu
bricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or me
chanical functions necessary for the 
operation of "mobile equipment" or 
its parts, if such fuels, lubricants or 
other operating fluids escape from a 
vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"properly damage" arises out of the 
Intentional discharge, dispersal or re
lease of the fuels, lubricants or other 
operating fluids, or if such fuels, lu
bricants or other operating fluids are 
brought on or to the premises, site or 
location with the Intent that they be 
discharged, dispersed nr released as 
part of the operations being per
formed by such insured, contractor 
or uub co nl racier; 

(ii) "Bodily Injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in connec
tion wilh operations being performed 
by you or on your behalf by a con
tractor or subcontractor; or 

(ii i) "Bodily injury" or "property damage" 
arising out of heat, smoke or tumes 
from a "hostile Are". 

(e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in
directly on any insured's behalf are per
forming operations if the operations are 
to test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or 
in any way respond to, or assess the ef
fects of, "pollutants". 
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(2) Any loss, cost or expense arising out of 
any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any Insured 
or others test for, monitor, clean up, re
move, contain, treat, detoxlly or neutral
ize, or In any way respond to, or assess 
the effects of, "pollutants"; or 

(b) Claim or "suit" by or on behalf of a gov-
urnrnental authority for damages be
cause of testing for, monitoring, cleaning 
up, removing, containing, treating, de
toxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, "pollutants", 

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have In the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a govern
mental authority. 

g. Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising out 
of the ownership, maintenance, use or en-
trustmentto others of any aircraft, "auto" or wa
tercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoiiig in the supervision, hiring, employ
ment, training or monitoring of others by that 
insured, if the "occurrence" which caused the 
"bodily injury" or "property damage" Involved 
the ownership, maintenance, use or entrust-
ment to others of any aircraft, "auto" or water-
craft that is owned or operated by or rented or 
loaned to any insured. 

This exclusion does not apply to: 

(1) A watercraft while ashore on premises you 
own or rent; 

(2) A watercraft you do not own that is: 

(a) Less than 26 feet long; and 

(b) Not being used to carry persons or 
property for a charge; 

(3) Parking an "auto" on, or on the ways next 
to, premises you own or rent, provided the 
"auto" Is not owned by or rented or loaned 
to you or the Insured; 

(4) Liability assumed under any "insured con
tract" for the ownership, maintenance or 
use of aircraft or watercraft; or 

(5) "Bodily injury" or "property damage" arising 
out of: 

(a) The operation of machinery or equip
ment that is attached to, or pari of, a 
land vehicle that would qualify under the 
definition of "mobile equipment" if it were 
not subject to a compulsory or ftnancial 
responsibility law or other motor vehicle 
insurance law in the state where It Is li
censed or principally garaged; or 

(b) the operation of any of the machinery or 
equipment listed In Paragraph f.{2) or 
f.(3) of tho definition of "mobile equip
ment", 

h. Mobile Equipment 

"Bodily injury" or "property damage" arising out 
of: 

(1) The transportation of "mobile equipment" by 
an "auto1" owned or operated by or rented or 
loaned to any insured; or 

(2) The use of "mobile equipment" In, or while 
In practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity, 

i. War 

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action In hindering or defending against an 
actual or expected attack, by any govern
ment, sovereign or other authority using 
military person nol or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental au
thority In hindering nr defending against any 
of these. 

j . Damage To Property 

"Property damage" to: 

(1) Property you own, rent, or occupy, including 
any costs or expenses Incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, restora
tion or malntenanco of such property for 
any reason, including prevention of injury to 
a person or damage to another's property; 

(2) Premises you sell, give away or abandon, it 
the "property damage" arises out of any 
part of those premises; 

(3) Properly loanod to you; 

(4) Personal property in the care, custody or 
control of the insured; 
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(5) That particular part of real properly on 
which you or any contractors or subcontrac
tors working directly or Indirectly on your 
behalf are performing operations, if tho 
"property damage" arises out of those op-
orations; OI' 

(6) That particular part of any property that 
must be restored, repaired or replaced be
cause "your work" was incorrectly per-
formed on it. 

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by tire) to premises, including the con
tents of such premises, rented to you for a pe
riod of 7 or fewer consecutive days, A separate 
limit of insurance applies to Damage To Prem
ises Rented To You as described In Section III 
— Limits Of Insurance. 

Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were never 
occupied, rented or held for rental by you. 

Paragraphs (3), (4), (5) and (6) of this exclu
sion do not apply to liability assumed undor a 
sidetrack agreement. 

Paragraph (6) of this exclusion does not apply 
to "pmperty damage" included in tho "products-
completed operations hazard". 

k. Damage To Your Product 

"Property damage" to "your product" arising out 
of it or any part of it. 

I. Damage To Your Work 

"Property damage"to "yourwork" arising out of 
it or any part of it and included in the "products -
completed operations hazard". 

This exclusion does not apply if tho damaged 
work or tho work out of which the damage 
arises was performed on your behalf by a sub
contractor. 

m. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of: 

(1) A defect, deficiency, inadequacy or danger
ous condition In "your product" or "your 
work"; or 

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement In accordance with its terms, 

this exclusion does not apply lo the loss of use 
of other property arising out of sudden and ac
cidental physical injury to "your product" or 
"yourwork" after It has been put to its intended 
use. 

n. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or ex
pense incurred by you or others for the loss of 
use, withdrawal, recall, inspecliun, repair, re
placement, adjustment, removal or disposal of: 

(1) "Your product"; 

(2) "Yourwork";or 

(3) "Impaired property"; 

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition In It. 

o. Personal And Advertising Injury 

"Bodily Injury" arising out of "personal and ad
vertising injury". 

p. Electronic Data 

Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data. 

As used in this exclusion, electronic data 
moans Information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

q. Distribution Of Material In Violation Of 
Statutes 

"Bodily injury" or "property damage" arising di
rectly or Indirectly out of any action or omission 
that violates or Is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

(3) Any statute, ordinance or regulation, other 
than tho TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit
ting, communicating or distribution of mate
rial or information. 
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Exclusions c. through n. do not apply to damage 
by fire to promises while rented to you or tempo
rarily occupied by you with permission of the 
owner. A separate limit of insurance applies to this 
coverage as described in Section 111 - Limits Of 
Insurance. 

C O V E R A G E B PERSONAL AND ADVERTISING 
INJURY LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the Insured be
comes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. Wo will have the 
right and duty to defend the Insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "per
sonal and advertising Injury" to which this In
surance does not apply. We may, at our discra
tion, Investigate any offense and settle any 
claim or "suit" that may result. But: 

(1) The amount we will pay for damages is 
limited as described in Section III — Limits 
Of Insurance; and 

(2) Our right and duty to defend end when we 
have used up the applicable limit of Insur
ance in the payment of judgments or set
tlements under Coverages A or B or medi
cal expenses under Coverage C. 

No other obligation or liability lo pay sums or 
perform acts or services is covered unless ex
plicitly provided for under Supplementary Pay
ments—Coverages A a n d B. 

b. This insurance applies to "personal and adver
tising injury" caused by an offense arising out 
of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period. 

2. Exclusions 
This insurance does nol apply to: 

a. Knowing Violation Of Rights Of Another 

"Personal and advortlslng injury" caused by or 
at the direction of the insured with the knowl
edge that the act would violate the rights of an
other and would inflict "personal and advertis
ing Injury", 

b. Material Published With Knowledge Of 
Falsity 

"Personal and advertising injury" arising out of 
oral or written publication of material, if done by 
or at the direction of the insured with knowl
edge of Its falsity. 

c. Material Published Prior To Policy Period 

"Personal and advertising injury" arising out of 
oral or writton publication of material whoso 
first publication look placo before tho beginning 
of the policy period. 

d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
of the insured. 

e. Contractual Liability 

"Personal and advertising injury" for which Ihe 
insured has assumed liability In a contract or 
agreement. This exclusion does not apply to li
ability for damages that tho Insured would havo 
in the absence of the coniract or agreement, 

f. Breach Of Contract 

"Personal and advertising injury" arising out of 
a breach of contract, except an implied con
tract to uso another's advertising idea in your 
"advertisement". 

g. Quality Or Performance Of Goods -Fa i lure 
To Conform To Statements 

"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or per
formance made in your "advertisement". 

h. Wrong Description Of Prices 

"Personal and advertising injury" arising out of 
the wrong doscription of the price of goods, 
products or services stated in your "advertise
ment". 

I. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 

"Personal and advertising injury" arising out of 
the infringement of copyright, patent, trade
mark, trade secret or other intellectual property 
rights. Underthis exclusion, such other Intellec
tual property rights do not include the use nf 
another's advertising Idea in your "advortiso-
ment". 

However, this oxuluslon does not apply to in
fringement, In your "advertisement", of copy
right, trade dress or slogan. 

j . Insureds In Media And Internet Type 
Businesses 

"Personal and advertising injury" committed by 
an insured whose business is: 

(1) Advertising, broadcasting, publishing or 
telecasting; 

(2) Designing or determining content of web
sites for others; or 
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(3) An Internet search, access, content or 
service provider. 

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions Sec
tion. 

For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by itself, considered the business of advertis
ing, broadcasting, publishing or telecasting. 

k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising Injury" arising out of 
an electronic chat room or bulletin board the in
sured hosts, owns, or over which the Insured 
exercises control. 

I. Unauthorized Use Of Another's Name Or 
Product 

"Personal and advertising Injury" arising out of 
the unauthorized use of another's name or 
product In your e-mail address, domain name 
or metatag, or any other similar tactics to mis
lead another's potential customers. 

m. Pollution 

"Personal and advertising Injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es
cape of "pollutants" at any time. 

n. Pollution-Related 

Any loss, cost or expense arising out of any: 

(1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or 

(2) Claim or suit by or on behalf of a govern
mental authority for damages because of 
testing for, monitoring, cleaning up, remov
ing, containing, treating, detoxifying or neu
tralizing, or in any way responding to, or 
assessing the effects of, "pollutants". 

o. War 

"Personal and advertising injury", however 
caused, arising, directly or Indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any govern
ment, sovereign or other authority using 
military personnel or other agents; or 

(3) Insurrection, rebellion, mvnlution, usurped 
power, or action taken by governmental au
thority In hindering or defending against any 
of these. 

p. Distribution Of Material In Violation Of 
Statutes 

"Personal and advertising Injury" arising di
rectly or Indirectly out of any action or omission 
thatviolates or is alleged to violate: 

(1) The Telephone Consumor Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

(3) Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit
ting, communicating or distribution of mate
rial or information. 

C O V E R A G E C MEDICAL PAYMENTS 

1. Insuring Agreement 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you own or rent; 
or 

(3) Because of your operations; 

provided that: 

(a) The accident takes place In the "cover
age territory" and during the policy pe
riod; 

(b) The expenses are Incurred and reported 
to us within one year of the date of the 
accident; and 

(c) The injured person submits to examina
tion, at our expense, by physicians of 
our choice as often as we reasonably 
require. 

b. We will make these payments regardless of 
fault, These payments will not exceed the ap
plicable limit of Insurance. We will pay reason
able expenses for. 

(1) First aid administered at the time of an 
accident; 

(2) Necessary medical, surgical, x-ray and 
dental services, including prosthetic de
vices; and 

(3) Necessary ambulance, hospital, profes
sional nursing and funeral services, 
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2. Exclusions 

Wo will not pay expenses for "bodily Injury": 

a. Any Insured 

To any Insured, except "volunteer workers". 

b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any Insured. 

c . Injury On Normally Occupied Premises 

To a person injured on that part of premises 
you own or rent that the person normally occu
pies. 

d. Workers Compensation And Similar Laws 

To a person, whether or not an "employee" of 
any Insured, if benefits for the "bodily Injury" 
are payable or must be provided under a work
ers' compensation or disability benefits law or a 
similar law. 

e. Athletics Activities 

To a person injured while practicing, instructing 
or participating In any physical exercises or 
games, sports, or athletic contests. 

f. Products-Completed Operations Hazard 

Included within the "products-completed opera
tions hazard". 

g. Coverage A Exclusions 

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS-COVERAGES A 
AND B 
1. We will pay, with respect to any claim we Investi

gate or settle, or any "suit" against an insured we 
defend: 

a. Ail expenses we incur. 

b. Up to $250 for cost of ball bonds required 
because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. Wo 
do not have to furnish these bonds. 

c. The cost of bonds to release attachments, but 
only for bond amounts within tho applicable 
limit of insurance. We do not have to furnish 
these bonds. 

d . All reasonable expenses incurred by the in
sured at our request to assist us in the investi
gation or defense of tha claim or "suit", includ
ing actual loss of earnings up to S250 a day 
because of time off from work. 

e. All court costs taxed against Hie insured in the 
"suit". However, these payments do not Include 
attorneys' fees or attorneys' expenses taxed 
against the insured. 

f. Prejudgment Interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment in
terest based on that period of l ime after the of
fer. 

g . All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or depos
ited In court the part of the judgment that is 
within tha applicable limit of Insuranco. 

These payments will not reduce the limits of insur
ance. 

2. If we defend an Insured against a "suit" and an 
Indemnitee of the Insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met: 

a. The "suit" against the indemnitee seeks dam
ages for which the Insured has assumed the li 
ability of the indemnitee In a contracl ur agree
ment that Is an "insured contract"; 

b. This Insurance applies to such liability as
sumed by the insured; 

c. The obligation to defend, or the cost of the 
defense of, that Indemnitee, has also been as
sumed by the insured in the same "insured 
contract"; 

d . The allegations in the "suit" and the informaiion 
we know about the "occurrence" are such that 
no conflict appears to exist between the inter
ests of the insured and tho interests of the in
demnitee; 

e. The Indemnitee and the insured ask us to 
conduct and control tho defense of that indem
nitee against such "suit" and agree that we can 
assign the same counsel to defend the Insured 
and the Indemnitee; and 

f. The indemnitee: 

(1) Agrees in writing to: 

(a) Cooporatc with us in tho Investigation, 
settlomenl or defense of the "suit"; 

(b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with tho 
"suit"; 

(c) Notify any other insurer whoso coverage 
is available lo the indemnitee; and 

(d) Cooperate with us with respect to coor
dinating other applicable insurance 
available to the indemnitee; and 

(2) Provides us with written authorization to: 

(a) Obtain records and other information 
related to the "suit"; and 
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(b) Conduct and control thn dDfonss of the 
indemnitee in such "suit". 

So long as the above conditions am mot, attor
neys' fees incurred by us in the dofense of that in
demnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred 
by the Indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding tho 
provisions of Paragraph 2.b.(2) of Section I - Cov
erage A — Bodily Injury And Property Damage Li
ability, such payments will not be deemed to be 
damages for "bodily Injury" and "property damage" 
and will not reduce the limits of insurance. 

Our obligation to defend an Insured's Indemnitee 
and to pay for attorneys'fees and necessary litiga
tion expenses as Supplementary Payments ends 
when wo have used up the applicable limit of In
surance In the payment of Judgments or settle
ments or the conditions set forth above, or the 
terms of the agreement described in Paragraph f. 
above, are no longer met. 

SECTION I I - W H O IS AN INSURED 

1 . If you are designated in the Declarations as: 

a. An individual, you and your spouse are insur
eds, but only with respect lo the conduct of a 
business of which you are the sole owner. 

b. A partnership or joint venture, you are an in
sured. Your members, your partners, and their 
spouses are also insureds, but only with re
spect to the conduct of your business. 

c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers. 

d . An organization other than a partnership, joint 
venture or limited liability company, you are an 
Insured. Your "executive officers" and directors 
are Insureds, but only with respect to their du
ties as your officers or directors. Your stock
holders are also insureds, but only with respect 
to their liability as stockholders. 

o. A trust, you are an insured. Your trustees are 
also Insureds, but only with respect to their du
ties as trustees. 

2. Each of the lollowlng Is also an Insured: 

a. Your "volunteer workers" only whiie performing 
duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, Joint venture or limited 
liability company) or your managurs (if you aro 
a limited liability company), but only for acts 
within the scope of their employment by you or 
while performing duties related to the conduct 
of your business. However, none of those "om-
ployees" or "volunteer workers" are insureds 
for: 

(1) "Bodily injury" or "personal and advertising 
injury": 

(a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (If you are a limited l i 
ability company), to a co-Hemployee" 
while in the course of his or her em
ployment or performing duties related to 
the conduct of your business, or to your 
other "volunteer workers" while perform
ing dirties related to the conduct of your 
business; 

(b) To the spouse, child, parent, brother or 
sister of that co-"employee" or "volun-
toer worker" as a consoquenco of Para
graph (1){a) above; 

(c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because of 
the injury described In Paragraphs (1)(a) 
or (b) above; or 

(d) Arising out of his or her providing or 
falling to provide professional health 
care services. 

(2) "Property damage" to property: 

(a) Owned, occupied or used by, 

(b) Rented to, in the care, custody or con
trol of, or over which physical control is 
being exercised for any purpose by 

you, any of your "employees", "volunteer 
workers", any partner or member (If you are 
a partnership or joint venture), or any mem
ber (If you are a limited liability company). 
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b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager. 

c. Any person or organization having proper 
temporary custody of your property If you die, 
but only; 

(1) With respect to liability arising out of the 
maintenance or use of that property; and 

(2) Until your legal representative has been 
appointed. 

d . Your legal representative if you die, but only 
with respect to duties as such. That represen
tative will have all your rights and duties undor 
this Coverage Part. 

3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority Interest, will qualify as a Named In
sured if there is no other similar insuranco avail 
able to that organization. However: 

a. Coverage under this provision Is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever Is earlier; 

b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed bofore you acquired or formed the 
organization. 

No person or organization is an Insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that Is not shown 
as a Named Insured In the Declarations. 

SECTION III - LIMITS O F INSURANCE 

1 . Tho Limits of Insurance shown In the Declarations 
and the niles below fix the most we will pay re
gardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. The General Aggregate Limit is the most we will 
pay for the sum of: 

a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except damages 
because of "bodily Injury" or "property damage" 
Included in tho "products-completed operations 
hazard"; and 

c. Damages under Coverage B. 

3. Tho Prndunfs-Complefed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included In the "products-completed op
erations hazard". 

4. Subject to Paragraph 2. above, the Personal and 
Advertising Injury Limit is the most we will pay un
der Coverage B for the sum of all damages be
cause of all "personal and advertising injury" sus
tained by any one person or organization. 

5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of: 

a. Damages under Coverage A ; and 

b. Medical expenses under Coverage C 

because of all "bodily injury" and "property dam
age" arising out of any one "occurronco". 

6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permlsslon of the owner. 

7. Subject to Paragraph 5. above, the Medical Ex
pense Limit Is the most we will pay undor Cover
age C for all medical expenses because of "bodily 
injury" sustained by any one person. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with tha beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after Issuance for an additional period of (ess than 12 
months. In that case, the additional period will be 
deemed part of tho last preceding period for purposes 
of determining the Limits of Insurance. 

SECTION I V - COMMERCIAL G E N E R A L LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of tho insured or of the 
insured's estate will not relieve us of our obliga
tions under this Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit 

a. You must see to It that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result In a claim. To the extent pos
sible, notice should Include: 

(1) How, when and where the "occurrence" or 
offense took place; 

(2) The names and addresses of any injured 
persons and witnesses; and 
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(3) Thfl nature and location of any Injury or 
damage arising out of the "occurrence" or 
offense. 

b. If a claim is made or "suit" is brought against 
any insured, you must: 

(1) Immediately record the specifics of the 
claim or "suit" and the date received; and 

(2) Notify us as soon as practicable. 

You must see to It that we receive written no
tice of the claim or "suit" as soon as practica
ble. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any de
mands, notices, summonses or legal pa
pers received In connection with the claim 
or "suit"; 

(2) Authorize us to obtain records and other 
information; 

(3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
tho "suit"; and 

(4) Assist us, upon our request, in the en
forcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply, 

d . No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent. 

3. Legal Action Against Us 

No person or organization has a right under this 
Coverage Part: 

a. To join us as a party or otherwise bring us into 
a "suit" asking fordamages tram an insured; or 

b. To sue us on this Coverage Part unless all of 
Its terms have been fully complied with. 

A person or organization may sue us to recover on 
an agreed settlement or on a final judymenl 
against an Insured; but we will not be liable for 
damages that are not payable under tho terms of 
this Coverage Part or that are in excess of the ap 
plicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the claim
ant's legal representative. 

4. Other Insurance 

If other valid and collectible insurance is available 
to the Insured for a loss we cover under Cover
ages A or B of this Coverage Part, our obligations 
are limited as foliows: 

a. Primary Insurance 

This insurance is primary except when Para
graph b. below applies. If this Insurance is pri
mary, our obligations are not affected unless 
any of the other Insurance Is also primary. 
Then, we will share with all that other insur
ance by the method described in Paragraph c. 
below. 

b. Excess Insurance 

(1) This insurance is excess over: 

(a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis: 

(i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(i i) That is Fire insurance for premises 
rented to you or temporarily occu
pied by you with permission of tho 
owner; 

(ii i) That Is Insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily occu
pied by you with permission of the 
owner; or 

(Iv) If the loss arises out of the mainte
nance or uso of aircraft, "autos" or 
watercraft to the extent not subject to 
Exclusion g. of Section I — Coverage 
A — Bodily Injury And Property Dam
age Liability. 

(b) Any other primary insurance available to 
you covering liability for damages aris
ing out of the premises or operations, or 
(he products and compleled operalions, 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

(2) When this insurance Is excess, we will have 
no duty under Coverages A or B to defend 
the Insured against any "suit" if any other 
insuror has a duty to defend the Insured 
against thai "suit", if no other insurer de
fends, we will undertake to do so, but we 
will be entitled to the Insured's rights 
against all those other insurers. 

CG 00 01 12 07 © I S O Properties, Inc., 2006 Page 11 of 16 • 



(3) When this Insurance Is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

(a) I he total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(b) The total of all deductible and self-
insured amounts under all that other in
surance. 

(4) We will share the remaining loss, if any, 
with any other insurance that Is not de
scribed in this Excess Insurance provision 
and was not bought specifically to apply in 
excess of the Limits of Insurance shown In 
the Declarations of this Coverage Part. 

c. Method Of Sharing 

If all of the other insurance permits contribution 
by equal shares, we will follow this method 
also. Under this approach each insurer con
tributes equal amounts until it has paid Its ap
plicable limit of insurance or none of the loss 
remains, whichever comes first. 

If any nf the other insurance does not permit 
contribution by equal shares, we wilt contribute 
by limits. Under this method, each insurer's 
share Is based on the ratio of its applicable 
limit of Insurance to the totai applicable limits of 
insurance of all insurers. 

5. Premium Audit 

a. We will compute all premiums for this Cover
age Part In accordance with our mles and 
rates. 

b. Premium shown In this Coverage Part as ad
vance premium Is a deposit premium only. At 
the close of each audit period we will compute 
the earnnd premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown as the due date on the bill. If the 
sum of the advance and audit premiums paid 
for the policy period Is greater than the earned 
premium, we will return the excess to the first 
Named Insured, 

c. The first Named Insured must keep records of 
the Information we need for premium computa
tion, and send us copies at such timos as wo 
may request. 

6. Representations 

By accepting this policy, you agree: 

a. "I he statements in the Declarations are accu
rate and complete; 

b. Those statements are based upon representa
tions you made to us; and 

c. We have issued this policy In reliance upon 
your representations, 

7. Separation O f Insureds 

Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned In this 
Coverage Part to the first Named Insured, this In
surance applies: 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom claim 
Is made or "suit" Is brought. 

8. Transfer Of Rights Of Recovery Against Others 
To Us 

If the insured has rights to recover all or part of 
any payment we have made undor this Coverage 
Part, those rights aro Iransferred to us. The in
sured must do nothing after loss to Impair them. At 
our request, the insured will bring "suit" or transfer 
those rights to us and help us enforce them. 

9. When We Do Not Renew 

If we decide not to renew this Coverage Part, we 
will mall or deliver to fhe first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before tho expi
ration date. 

If notice is mailed, proof of mailing will be sufficient 
proof of notice, 

SECTION V - DEFINITIONS 

1. "Advertisement" means a notice that Is broadcast 
or published to the general public or specific mar
ket segments about your goods, products or ser
vices for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

a. Notices that are published include material 
placed on tho Intornot or on similar oloctronic 
means of communication; and 

b. Regarding web-sites, only that part of a web
site that is about your goods, products or ser
vices for the purposes of attracting customers 
or supporters Is considered an advertisement. 

2. "Auto" means; 

a. A land motor vehicle, trailer or semitrailer de
signed for travel on public roads, including any 
attached machinery or equipment; or 

b. Any other land vehicle that is subject to a com
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state whore 
It is licensed or principally garaged. 

However, "auto" does not include "mobile oquip-
mcnt". 
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3. "Boriily injury" means bodily Injury, sickness or 
disease sustained by a person, including doalh re-
sulUng from any of these at any time. 

4. "Coverage territory" means: 

a. The United States of America (including its 
territories and possessions), Puerto Rico and 
Canada; 

b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places Included 
in Paragraph a. above; or 

c. All nther parts of the world If the injury or dam-
ago arises out of: 

(1) Goods or products made or sold by you in 
tho letrlloiy described In Paragraph a. 
above; 

(2) The activities of a person whose home is in 
the territory described in Paragraph a. 
above, but Is away for a short timo on your 
business; or 

(3) "Personal and advertising injury" offenses 
that take placo through the Internet or simi
lar electronic moans of communication 

provided the Insured's rosponslblllty to pay dam
ages is determined In a "suit" on the merits, in the 
torrltory described In Paragraph a. above or in a 
settlement we agree to. 

5. "Employee" Includes a "leased worker". "Em-
ployoo" does not include a "temporary worker". 

6. "Executive officer" means a persort holding any of 
the officer positions created by your charter, con
stitution, by-laws or any other similar governing 
document. 

7. "Hostllo fire" moans one which becomes uncon
trollable or breaks out from where it was intended 
to be. 

8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or Is less useful because: 

a. IL incorporates "your product" or "your work" 
that is known or thought to bo dofoctlvo, defi
cient, inadoquato or dangerous; or 

b. You have failed to fulfill the terms of a contract 
or agreement; 

if such property can be restored to use by the re
pair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling tho terms 
of the contract or agreement. 

9. "Insured contract" means: 

a. A contract for a lease of premises. However, 
that portion of the contract for a lease of prom
ises that Indemnifies any person or organiza
tion for damage by fire to premises while 
rented to you or temporarily occupied by you 
with permission of the owner is not an "insured 
contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, except In 
connection with construction or demoiition op
erations on or within 50 feet of a railroad; 

d . An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any other contract or agreement 
pertaining to your business (including an in
demnification of a municipality In connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily Injury" or "property dam
age" to a third person or organization. Tort li
ability means a liability that would be imposed 
by law in tho absence of any contract or 
agree men I. 

Paragraph f. dons not include that part of any 
contractor agreement: 

(1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of con
struction or demolition operations, within 50 
feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road
beds, tunnel, underpass or crossing; 

(2) That indemnifies an architect, engineer or 
surveyorfor injury or damage arising out of: 

(a) Preparing, approving, or failing to pre
pare or approve, maps, shop drawings, 
opinions, reports, surveys, fiold orders, 
change orders or drawings and specifi-
caflons; or 

(b) Giving directions or instructions, or 
failing to give them, if that is the primary 
cause of the injury or damage; or 

(3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the in
sured's rendering or failure to render pro
fessional services, Including those listed in 
(2) above and supervisory, inspection, ar
chitectural or engineering activities. 
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10. "Leased worker" means a person leased to you by 
a labor leasing tirm under an agreemenl between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" doos not include a "temporary worker". 

1 1 . "Loading or unloading" means the handling of 
property: 

a. After it is moved from the place where it Is 
accepted for movement into or onto an aircraft, 
watercraft or "auto"; 

b. While it Is in or on an aircraft, watercraft or 
"auto"; or 

c. While It Is being moved from an aircraft, water-
craft or "auto" to the place where It is finally de
livered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
devico, other than a hand truck, that is not at
tached to the aircraft, watercraft or "auto". 

12. "Mobile oqulpmonf" means any of the following 
types of land vehicles, including any attached ma
chinery or equipment: 

a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads; 

b. Vehicles maintained for use solely on or next to 
premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d . Vehicles, whether setf-p rope lied or not, main
tained primarily to provide mobility to perma
nently mounted: 

(1) Power cranes, shovels, loaders, diggers or 
drills; or 

(2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers; 

e. Vehicles not described In Paragraph a., b., c. 
or d . above that are not self-propelled and are 
maintained primarily to provide mobility to per-
manently attached equipment of the following 
types: 

(1) Air compressors, pumps and generators, 
including spraying, welding, building clean
ing, geophysical exploration, lighting and 
well servicing equipment; or 

(2) Cherry pickers and similar devices used to 
raise or lower workers; 

f. Vehicles not described in Paragraph a., b., c. 
or d . above maintained primarily for purposes 
other than the transportation of persons or 
cargo. 

However, snlf-propnlled vehicles with the fol
lowing types of permanontly attached equip
ment are not "mobile equipment" but will be 
considered "autos": 

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not construction 
or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and 

(3) Air compressors, pumps and generators, 
including spraying, welding, building clean-
fng, geophysical exploration, lighting and 
well servicing equipment. 

However, "mobile equipment" does not Include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other motor vehi
cle insurance law in the state where it Is licensed 
or principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle Insurance law are considered 
"autos". 

13. "Occurrence" means an accident, including con
tinuous or repeated exposure to substantially (he 
same general harmful conditions. 

14. "Personal and advertising injury" means injury, 
including consequential "bodily Injury", arising out 
of one or more of the following offenses: 

a. False arrest, detention or Imprisonmont; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry into, 
or Invasion of the right of private occupancy of 
a room, dwelling or premises that a person oc
cupies, committed by or on behalf of its owner, 
landlord or lessor; 

d . Oral or written publication, In any manner, of 
material that slanders or libels a person or or
ganization or disparages a person's or organi
zation's goods, products or son/ices; 

e. Oral or written publication, in any manner, of 
material that violates a person's right of pri
vacy; 

f. The use of another's advertising idea In your 
"advertisement"; or 

g . Infringing upon another's copyright, trade dress 
or slogan in your "advertisement". 
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15. "Polliitanls" moan any solid, liquid, gaseous or 
thormal Irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or roclaimod. 

16. "Products-completed operations hazard"; 

a. Includes all "bodily injury" and "property dam
age" occurring away from premises you own or 
rent and arising out of "your product" or "your 
work" except: 

(1) Products that are still In your physical pos
session; or 

(2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the fol
lowing times: 

(a) When all of the work called for In your 
contract has been completed. 

(b) When all of the work to be done at the 
job site has been completed if your con
tract calls for work at more than one job 
site. 

(c) When that part of the work done at a job 
site has been put lo Us intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the samo project. 

Work that may need service, maintenance, 
correction, repair or replacement, but which 
Is otherwise complete, will bo treated as 
completed. 

b. Does not include "bodily Injury" or "property 
damage" arising out of: 

(1) The transportation of property, unless the 
Injury or damage arises out of a condition in 
or on a vohiclc not owned or operated by 
you, and thai condition was created by the 
"loading or unloading" of that vehicle by any 
Insured; 

(2) The existence of tools, uninstalled equip
ment or abandoned or unused materials; or 

(3) Products or operations for which the classi
fication, listed In the Declarations or in a 
policy schedule, statos that products-
completed operations are subject to the 
Genoral Aggregate Limit. 

17. "Property damage" means: 

a. Physical injury lo langible properly, including 
all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or 

b. Loss of use of tangible properly that is not 
physically Injured. All such loss of uso shall bo 
deemed to occur at the lime of the "occur
rence" that caused it. 

For tho purposes of this insurance, electronic data 
is not tangible property. 

As used in this definition, electronic data means 
infonnation, facts or programs stored as or on, 
created or used on, or transmitted to or from com
puter software, including systems and applications 
software, hard or floppy disks, CD-ROMS, tapes, 
drives, cells, data processing devices or any other 
media which are used with electronically controlled 
equipment. 

18. "Suit" moans a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this in
surance applies are alloged. "Suit" includes: 

a. An arbitration proceeding In which such dam
ages are claimed and to which the insured 
must submit or does submit with our consent; 
or 

b. Any other altnrnativn dispute rnsolufion pro-
cooding In which such damages arc ciaimcd 
and lo which the Insured submits with our con
sent. 

19. "Tomporary worker" means a person who is fur
nished to you to substitute for a pemianent "em
ployee" on leave or to meet seasonal or short-term 
workload conditions. 

20. "Volunteer worker" means a person who is not 
your "employee", and who donates his or her work 
and acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone 
else forthelr work performed for you. 

2 1 . "Your product": 

a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, dis
tributed or disposed of by: 

(a) You; 

(b) Others trading under your name; or 

(c) A person or organization whose busi
ness or assets you have acquired; and 

(2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products, 

b. Includes: 

(1) Warranties or representations made at any 
time with respect to the fitness, quality, du
rability, performance or use of "your prod
uct"; and 
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(2) I he providing of or (allure to provide warn
ings or instruollons. 

c. Does not include vending machines or other 
property rented to or located for the use of oth
ers but not sold. 

22."Yourwork": 

a. Means: 
(1) Work or operations performed by you or on 

your behalf; and 
(2) Materials, parts or equipment furnished in 

connection with such work or operations. 

b. Includes: 
(1) Warranties or representations made at any 

lime with respect lo the fitness, quality, du
rability, performance or use of "your work", 
and 

(2) I he providing of or failure to provide warn
ings or Instructions. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - PRODUCTS-COMPLETED OPERATIONS 

This endorsement modifies Insuranco provided under tho following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

This Insurance does not apply to "bodily injury" or "property damage" included within the "products compleled 
operations hazard". 

CG21 0411 85 Copyright, Insurance Services Office, Inc., 1984 Page 1 of 1 • 



COMMERCIAL GENERAL LIABILITY 

CG 21 36 03 05 

T H I S E N D O R S E M E N T C H A N G E S T H E P O L I C Y . P L E A S E R E A D IT C A R E F U L L Y . 

E X C L U S I O N - NEW E N T I T I E S 

Ttiis endoraemGnl modifies Insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Paragrfiph 3. of Section II - Who (a An Insured does nol npply. 

CG 21 36 03 05 0 ISO Properties. Inc.. 2004 Page 1 of 1 



CG 21 39 10 93 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONTRACTUAL LIABILITY LIMITATION 
This endorsement modifies insurance provided under the fnllowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

The definition of "insured contract" in the DEFINI- b. A sidetrack agreement; 
TIONS Section Is replaced by the following: c A n y G a s o m c ! n f o r l l c e u s Q a g m G m B ^ R x c e p t i n 

"Insured contract" moons: connection with construction or demolition opora-
a. A contract for a lease of premises. However, that tions on or within SOfeet of a railroad; 

portion of the contract for a lease of premises that d. An obligation, as required by ordinance, to indem-
indemnifies any person or organization for damage nify a municipality, except In connection with work 
by fire to premises while rented to you or temporar- for a municipality; 
ily occupied by you with permission of the owner is e ^ elevator maintenance agreement. 
not an "insured contract"; 

CG21 3910 93 Copyright, Insurance Services Office, Inc., 1992 Page 1 of 1 • 



C O M M E R C I A L G E N E R A L L IABIL ITY 

C G 21 47 12 07 

T H I S E N D O R S E M E N T C H A N G E S T H E P O L I C Y . P L E A S E R E A D I T C A R E F U L L Y . 

E M P L O Y M E N T - R E L A T E D P R A C T I C E S E X C L U S I O N 

This endo rsemen t mod i f ies insurance prov ided under Ihe fo l lowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A . Tho fo l low ing e x d u n i o n is addod t o Paragraph 2 . , 
E x c l u s i o n s o f Sec t ion I - C o v e r a g e A - B o d i l y 
In ju ry A n d P rope r t y D a m a g e L iab i l i t y : 

Th is insurance does not apply to: 

"Bodily injury" to: 

(1) A person arising out of any : 

(a ) Refusal to emp loy tha t person; 

(b ) Termina t ion of that person 's emp loymen t ; or 

( c ) Emp loymen t - re la ted pract ices, pol ic ies, acts 
o r omiss ions , such as coerc ion , demot ion , 
eva lua t ion , reass ignment , d isc ip l ine, 
de famat ion , harassment , humi l ia t ion , 
d isc r im ina t ion or mal ic ious prosecut ion 
d i rected at that pe rson ; or 

(2) The s p o u s e , ch i l d , parent , brother or s ister o f 
that p e r s o n as a consequence o f "bod i ly injury" 
t o that pe rson at w h o m any o f the 
employment - re la ted prac t ices desc r i bed in 
Paragraphs (a ) , ( b ) , o r ( c ) above Is d i rected. 

Th is exc lus ion app l ies : 

(1) Whether the In jury-caus ing event desc r ibed In 
Paragraphs (a ) , (b ) o r ( c ) above o c c u r s before 
emp loymen t , dur ing e m p l o y m e n t o r after 
emp loymon t of tha t pe rson ; 

(2) Whether the Insured m a y be l iable as an 
employor or in any other capaci ty ; and 

(3) To any ob l iga t ion t o share d a m a g e s wi th o r 
ropay s o m e o n e else w h o must pay d a m a g e s 
because o f tho Injury. 

B . T h o fo l low ing exc lus ion is addod t o Paragraph 2 . , 
E x c l u s i o n s o f Sect ion 1 - C o v e r a g e B - Pe rsona l 
A n d A d v e r t i s i n g In jury L iab i l i t y : 

Th is Insurance does not apply to : 

"Porsonn l and advert is ing injury" to: 

(1 ) A person ar is ing out of any: 

(a) Refusa l to employ that person ; 

(b) Termina t ion of that person 's emp loymen t ; or 

(c ) Employment - re la ted pract ices, pol ic ies, ac ts 
o r omiss ions , such as coerc ion , demo t i on , 
eva luat ion, reass ignment , d isc ip l ine, 
de famat ion , harassment . humi l ia t ion, 
d isc r im ina t ion o r mal ic ious p rosecu t ion 
d i rected at that person; or 

( 2 ) The spouse , ch i l d , parent, b ro ther or s ister o f 
that pe rson as a consequence o f "personal a n d 
adver t is ing Injury" to that person at w h o m any o f 
tho omp loymont - ro lo tod pract ices desc r i bed In 
Paragraphs (a ) , ( b ) , o r ( c ) a b o v e is d l racted. 

This exc lus ion appl ies: 

(1 ) Whe the r the in jury-causing event desc r i bed in 
Paragraphs (a ) , ( b ) o r ( c ) a b o v e o c c u r s before 
emp loymen t , dur ing e m p l o y m e n t or after 
e m p l o y m o n t of that pa rson ; 

(2 ) Whe the r the insured m a y be l iable as an 
emp loye r or in any other capaci ty ; and 

(3 ) To any ob l igat ion to share d a m a g e s wi th or 
ropay s o m e o n e olso w h o m u s t pay d a m a g e s 
because of the Injury. 
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C O M M E R C I A L G E N E R A L L IABIL ITY 

C G 21 49 09 99 

T H I S E N D O R S E M E N T C H A N G E S T H E P O L I C Y . P L E A S E R E A D I T C A R E F U L L Y . 

T O T A L P O L L U T I O N E X C L U S I O N E N D O R S E M E N T 

This ondorsatnent modiriws insurance prov ided under the fo l lowing: 

COMMERCIAL GENERAL LLARII.ITY COVERAGE PART 

Exc lus ion f. under Paragraph 2 . , E x c l u s i o n s o f 

S e c t i o n I - C o v e r a g e A - B o d i l y I n j u r y A n d P r o p e r t y 

D a m a g e L iab i l i t y Is replaced by the fo l lowing: 

Th is Insurance does no t apply to : 

f. Po l l u t i on 

(1 ) "Bodi ly Injury" or "p rope r t y d a m a g e " w h i c h 

w o u l d not hove o c c u r r e d in w h o l e o r part but 

for the ac tua l , a l leged or th ron toned 

d ischarge, d ispersal , seepage , migrat ion, 

reloase or escape of "pol lutonts" at any t ime. 

(2 ) Any loss, cost or expense ar is ing out of any: 

(a) Request , d e m a n d , ordor o r s tatutory o r 

regula tory requ i rement that ony insured 

o r o thers tost for, moni tor , c lean up, 

remove , conta in , treat, do tox i fy o r 

neutral ize, o r in any w a y respond to , o r 

assess the effects of "pol lutants": or 

(b ) C la im o r suit b y o r o n behalf o f a 

governmenta l author i ty for d a m a g e s 

because o f test ing for, mon i to r ing , 

c lean ing up, remov ing , conta in ing , 

t reat ing, de tox i fy ing o r neutral iz ing, o r in 

any w a y respond ing t o , or assess ing the 

effects of, "pol lutants". 
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C O M M E R C I A L G E N E R A L L IABIL ITY 
C G 21 73 01 08 

T H I S E N D O R S E M E N T C H A N G E S T H E P O L I C Y . P L E A S E R E A D I T C A R E F U L L Y . 

E X C L U S I O N O F C E R T I F I E D A C T S O F T E R R O R I S M 

This Gndorsemant mod i l les insurance prov ided undor thn fo l lowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY C O V E R A G E PART 
O W N E R S A NO CONTRACTORS PROTECTIVE LIABILITY C O V E R A G E PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY C O V E R A G E P A R T 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
U N D E R G R O U N D S T O R A G E TANK POLICY 

A . T h e fo l lowing exc lus ion is a d d e d : 

Th is Insurance does not app ly to : 

T E R R O R I S M 

"Any in jury o r d a m a g e " ar is ing, d i rect ly or Indirectly, 
ou t o f a "cert i f ied act of toiTorlsrn". 

B . T h o following def ini t ions are added : 

1 . For the p u r p o s e s o f this endorsement , "miy 
in jury or d a m a g e " means any in jury o r d a m a g e 
covorod undor any Covo rago Part t o w h i c h th is 
endorsement is app l i cab le , and Inc ludes hut is 
not l imited t o "bod i ly Injury", "p roper ty damage" , 
"personal and adver t is ing Injury", " injury" o r 
"env i ronmenta l d a m a g e " as may be de f ined In 
any appl icable Cove rage Part. 

2 . "Cert i f ied ac t o f ter ror ism" means an act that is 
cer t i f ied b y the Secretary o f Ihn Treasury, in 
c o n c u r r e n c e w i th the Secretary o f State and the 
A t to rney Gonera l o f the United States, t o be an 
ac t o f ter ror ism purwunnt t o the federal 
Ter ror ism Risk Insurance Act . Tho cr i ter ia 
c o n t a i n e d In the Terror ism Risk Insurance Ac t 
for a "cert i f ied act o f ter ror ism" inc lude the 
f o l l o w i n g : 

a. T h o a c l resul ted in Insured losses In excess 
o f $5 mi l l ion In the aggregate , at t r ibutable t o 
all t y p e s o f Insurance subject t o the 
Ter ro r ism Risk Insurance Act ; and 

b . T h o uc t Is a v io lent act or an act that is 
dange rous t o h u m a n life, p roper ty o r 
In f rast ructure and is c o m m l t t o d b y an Indiv i 
dual o r Individuals as part o f an effort t o 
c o o r c o the civi l ian popu la t ion o f the Uni ted 
States o r t o Inf luence the po l i cy or affect t he 
c o n d u c t of the Uni ted States Gove rnmen t by 
c o e r c i o n . 
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E S S E X I N S U R A N C E C O M P A N Y 

MARKEL 

P R E - E X I S T I N G I N J U R Y , L O S S O R D A M A G E E X C L U S I O N 

'EnUy Ofiliuiiiil if titKimi hi Iliu Caiwnai* Policy naclaialloiio. If nu antiy nt :;lu>mi, llm nltnr.livn rlnla nt Ihn nndnntnntnnt in Iho HE Ihn nfftidivo tintn nf llto polity. 

• A I T A C H K D ' t O A N U HOHMINQ •n i : l ; ECTIVE DA1K " ISSUf iO T O 
PART OP I'OI.ICY NO. Oh" l iNDOHSHMHNT 

i^Roir i ' t.KB i m t . f i ' K H 

THIS E N D O R S E M E N T C H A N G E S T H E P O L I C Y . 

The coverage under Ihis pulley does not apply to "bodi ly Injury." "proper ly dnrnago, " "personal and adver t is ing injury," 
o r a n y injury, loss o r d a m a g e : 

(A ) wh ich first occur red , began to occur, or Is al leged to have (nx jur rod prior to , or Is a l leged to bo in the 
process of occurr ing or occurr ing to any degree , as of the incept ion Onto of this policy; or 

( B ) wh ich ia cnusiod by o r a l leged to have been caused by Incrementa l , cont inuous or progross ivo damage 
ar is ing f rom occur rence wh ich first occur red, began to occur , or Is a l leged to have occurrod prior to 
t he incept ion date of th is policy. 

AUTHORIZED REPRESEN ['ATIVIE DA'lE 

ME-OOS {01/og) 



E S S E X I N S U R A N C E C O M P A N Y 

C L A S S I F I C A T I O N LIMITATION E N D O R S E M E N T 

* gntryufitiutfiiHf Nlmwrt in tint Common ratk-.y Drtctntaiinriv* ff no witryia tJiown, tho afftitslM} rftita tifttta uinfiirrMtntinl in Iho nninarvtlftB nfftwtfra tiiito of tho 

•ATlACI-ffiU 10 ANH FORM'Nn •ifUFiiBTivF r w r • i s a t i f i n T o 

PAITI OF POUCY NO. OK HNnORRFMFNT 

FRONT X KR I T l ' I I . I T E S 
2 C N 6 3 0 9 1 2 / 0 5 / 2 0 1 2 

THIS E N D O R S E M E N T C H A N G E S T H E P O L I C Y . 

T h e cove rage prov ided b y th is po l i cy appl ies only t o those opera t ions spec i f ied in the app l i ca t ion for Insurance o n 

fi le wi th the company and descr ibed under the "descr ipt ion" or "c lassi f icat ion" on tho declarat ions of the pol icy. 

AUTHORIZED Ri=l'KI£SEN I A l IVE DATE 

M/E-nSO (4/99) I N S U R E D 

Papft 1 ol 1 



ESSEX INSURANCE COMPANY 

D E D U C T I B L E E N D O R S E M E N T 

'tztdiy itpttoiul if tihown hi llm CIKIHIIIUI Puticy Dualiiiutkins. II nu utiliy imJitikvn, thn iiUin;livii iltilii uf Ihn uniliiiiMinunl ft> thu utinui im UIII affiH-Jlvti tlitti ul llm iiulluy. 

- A T T A C H E D T O A N D F O K M I N G 

P A R T O F P O L I C Y N O . 

" E F F E C T I V l f D A T E 

OF ENDORSEMENT 
- I S S U E D r u 

FHCWI'.'IRR iri':rr,;i'rKs 

THIS E N D O R S E M E N T C H A N G E S T H E POLICY. P L E A S E R E A D IT C A R E F U L L Y . 

S C H E D U L E 

Coverage 

If p rov ided by th is pol icy: 
Bodi ly Injury, Proper ty D a m a y e 
Professional or Personal a n d 
Adver t is ing Injury Liabil i ty 

Excep t ion : 

Amount and Basis of Deductible 

S 

5 0 0 Per C la im 

Per Cla im 

| | If this box is so n t f j i k t id , the basis of deduct Ib lo is a inended to apply ' on a per Hern par da l rn ' pix ipor ly 

d a m a g e deduct ib le basis. 

1 . O u r obl igat ion under Bodi ly Injury Liabil i ty, Proper ty D a m a g e Liabil i ty, Profess ional Liabil i ty, Personal and/or 
Adver t is ing Injury Liabil i ty, or any other coverage u n d e r t h i s pol icy excep t C o v e r a g e C M e d i c a l P a y m e n t s If 
a f fo rded under this pol icy, to pay damages o n your behalf appl ies on ly to tho amount of d a m a g e s in excess of 
a n y deduct ib le amounts otatod In tho Schedu lo abovo. Tho doduct lb lo nmoun t stated abovo oholl bo appl icable 
to each c la im and will inc lude loss payments , ad jus ln ien l , invest igat ive and legal fees arid costs , whether or not 
loss payment Is Invo lved. 

2. T h e deduct ible amount s tated above appl ies under the coverages respoct ivoly to all damages susta ined by one 
pe rson , or organizat ion, as the result of any o n e occur rence. 

3. T h e terms of this Insurance, inc luding those wi th respect to: 
(a) O u r right and duty t o de fend any "sui ts" seek ing those d a m a g e s ; and 
(b ) You r dut ies in t he event of an "occurrence," c la im, or suit app ly i rrenpoct ivo of tho appl icat ion of the 

deduct ib le nmoun t . 

4 . W e may pay any part or all of t he deduct ib le amoun t to effect set t lement of any c la im or suit and , upon 
notif ication of the ac t ion taken , you shal l p rompl ly re imburse us for such part of tho deduct ib le amoun t as has 
been paid by us . 

AUTHORIZED REPRESENTATIVE DATE 

ME-04Q (09/09) 



ESSEX INSURANCE COMPANY 
MARKEL' 

S P E C I F I E D / D E S I G N A T E D P R E M I S E S / P R O J E C T L IMITATION 

" Unity oplloiail Ifaluimi tn tha Cumtnun lYilicy Dacltmitlnns. It no anlty la ,'.7IOIV/I, tMeffeetlva data til ilia ondatnimmni i;; thn t-iinm as Ihei itffnr.llun ilulo of Iho 

• A l l ACHBL? T O AMI} 1 OHMING ' K I T R C T I V f i DATI i 

S'AIJT O I ' f O i J C Y NO. OF t=NI ]0« f l [TWI ;NT 

\2/0S/2012 l-'RON'I'XICIi ITI'TI.TiTCS 

THIS E N D O R S E M E N T C H A N G E S T H E P O L I C Y . 

S c h e d u l e 

P r e m i s e s : 
5 1 2 0 WOODWAY, STE 1 0 0 1 S , HOUSTON, TX 7 7 0 5 6 

P r o j e c t : 

(Comple te above if in format ion di f forent than that shown in the Declarat ions) 

This Insuranco appl ies only t o "bodi ly injury", "p roper ty damage" , "persona l a n d advert is ing injury" and 

medica l expenses ar is ing out of: 

' • The ownersh ip , maln tonanco or use of the premises shown in the Schedu le (or 

Dec lara t ions) ; o r 

2. ThO projoct shown in t he Schedu le (or Declarat ions) . 

AUTHORIZED REPRESIINTATIVE DATE 

ME-217 (07/09) I N S U R E D 



COMMERCIAL GENERAL LIABILITY 

ESSEX INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMBINATION GENERAL ENDORSEMENT 

This endorsement modifies insurance provided under the foilowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A Exclusion e. Employer's Liability of paragraph 2. Exclusions under Section I - Coverages Is raplaoed by the 
following and applies throughout this policy: 

e. This insurance does not apply to liability for "bodily Injury" to: 

(1) An "employee" of any insured arising out of and in the course of employment or while performing duties 
related to the conduct of an insured's husinass-, nr 

(2) Any injury or damage to any other person including but not limitnd to spousn, child, parent, brother, sister or 
relative of the "employee" as a consequence of"(1)above. 

This exclusion applies whether an Insured may be liable as an employer or in any other capacity and applies to 
any obligation to share damages with or repay someone else who must pay damages bocause of the injury, as 
well as liability assumed under any "insured contract." Whereverthe word "employee" appears above, it shall also 
mean any member, assoclato, co-omployee, "ieasad worker", casual worker, "temporary worker", union worker, 
"volunteer worker", or any person or persons loaned to or volunteering services to you. 

6. The following Exclusions are added: 

This insurance does not apply to: 

1. Claims arising out of breach of contract, whether written or oral, express or implied, lmplied-ln-!aw, or impllori-in 
fact contract. 

2. Fines, penalties, and punitive or exemplary damages, or any expenses or any obligation to share such damages 
or repay another. However, this exclusion does tiot apply to Punitlvo Damages from Wrongful Death brought 
under Alabama's Wrongful Death Statute. 

3. Professional liability, errors, omission, negligent acts, malpractice and/or acts of any type including rendering or 
failure to render any type of professional service, unless such coverage is specifically endorsed onto tho policy. 

4. "Bodily injury", "property damage", "personal and advertising Injury" or any Injury, loss, or damages, including 
consequential injury, loss or damage, arising out of, caused or contributed to by: 

a. Discrimination of any kind, actual or alleged; 

b. Any insured covered by this policy initiating causes of action or allegations against any other insured covorod 
by this policy; 

c. Movement of land or earth regardless whether emanating from, aggravated by, or attributable to any 
operations performed by or on behalf of any insured whothor the first manifestation of same occurs during the 
policy period or prior or subsequent thereto, Movement of land or earth includes instability, subsidence, 
settling, sinking, slipping, falling away, caving In, shitting, eroding, rising, tilting, bulging, cracking, mud flow, 
mudslide, earthquake, shrinking or expansion of ground, slabs, footings, foundations, walls, roofs, floors, 
ceilings or any other real property or part thereof; 

d. Asbestos, lead, silica dust, dust and/or toxic dust, "fungi", bacteria, organic pathogens, blo-organlc growth 
and/or systemic chemical poisoning: 
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(1) Whether arising out of actual, alleged or threatened Inhalation of, Ingestion of, contact with, exposure to, 
existence of, presence of, discharge, dlsporsal, soepage, migration, Infiltration, infestation, release, 
escape, growth, production or reproduction of or toxic substances from asbestos, lead, silica dust, dust 
and/or toxic dust, "fungi", bacteria, organic pathogens, bio-organic growth and/or systemic chemical 
poisoning. This applies regardless of sourco, including but not limited to, from any goods, products or 
structures containing same, existence of same In any form, in occupancy or construction, manufacture, 
sale, transportation, handling, storage, disposal or removal of same; and 

(2) Regardless of supervision, instructions, recommendations, requests, warnings or advice given or which 
should have been given, as well as any costs, including but not limited to abatement, mitigation, removal, 
containment, treatmont, detoxification, neutralization, or disposal of same, or in any way respond to 
assess the effects of same. 

Coverage does not apply to any loss, cost or expenses arising out of the abating, testing for, monitoring, 
cleaning up, removing, containing, treating, detoxifying, noulrallzing, remediating or disposing of, or in any 
way, responding to, or assessing the effects by any insured or by any other person or entity. 

"Fungi" as used herein means any type or form of fungus, including mold or mildew and any mycotoxlns, 
spores, scents or byproduds produced or released by "fungi". However, this exclusion does not apply to any 
"fungi" or bacteria that are on, or are contained In, a good or product intended for bodily consumption. 

5. Any Additional Insured(s) when there is no coverage afforded to the Named Insured(s) or any other Insured(s) as 
defined in WHO IS AN INSURED underthis policy, 

6. Tho foilowing Injury, loss, or damages sustained in Illinois and/or Now York Stato, unless stated elsewhere In this 
policy: 

"Bodily injury", "property damage", "personal and advertising injury" or any injury, loss, or damages, Including 
consequential injury, loss or damage, arising out of, caused or contributed to by any Injury sustained by any 
contractor, self-employed contractor, and/or subcontractor, or any "employee", "leased worker", casual worker, 
contract worker, "temporary worker," or "voluntoor worker" of samo. This exclusion applies to any obligation to 
share damages with or repay someone else who must pay damages because of the injury, as well as liability 
assumed under any "Insured contract". 

7. Leg ion G Mae 

a. "Bodily injury" or "property damage" which would not have occurred, in whole or in part, but for the actual, 
alleged or threatened inhalation or aspiration of, Ingestion of, contact with, exposure to, oxlstonco of, or 
presence of any leglonellae, regardless of whether any other cause, event, material or product contributed 
concurrontly or.in any sequence to such injury or damage. 

b. "Personal and advertising injury" which would not have taken place, in whole or in part, but for the actual, 
alleged or threatened Inhalation or aspiration of, Ingestion of, contact with, exposure to, existence of, or 
presence of any leglonellae, regardless of whether any other cause, event, material or product contributed 
concurrently or In any sequence to such injury. 

c. Any loss, cost or expense arising out of the abating, testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying, disinfecting, neutralising, remediating or disposing of, or In any way 
responding to, or assessing tho effects of, legionellao, by any insured or by any othor person or entity. 

C. All references in (his policy to minimum and/or deposit premiums and premium audits are replaced by the following: 

1. The premium shown as advanced premium is both a deposit premium and a minimum premium for the policy 
term. At the close of each audit period, we will compute the earned premium for that period. If the earned is more 
than the advanced premium, then the amount by which the earned exceeds the advanced premium is due and 
payable on notice to you. If the earned premium Is less, the advanced premium applies as the minimum premium 
with no return premium payable to you. 

2. If this policy is cancelled, the pro rata or short rate of the minimum and deposit premium will apply for the policy 
term, subject to an absolute minimum earned premium of twenty-five percent (25%) of the total advanced 
premium unless final audit develops a premium greater than twonty-fivo percent (25%) of the total advanced 
premium. If your business Is seasonal, the minimum premium then becomes fully earned at the ond of your 
season. 

All other terms and conditions remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

ESSEX INSURANCE COMPANY 

THIS ENDORSEMENTCHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

HIRED AND NON-OWNED AUTOMOBILE LIABILITY COVERAGE 

Various provisions In this endorsement modify coverago. Read the entire policy carefullyto determine rights, duties and 
what is and is not covered. 

Throughout this endorsement the words "you" and "your" refer to the Named Insured shown in the deda rations. The 
words "we", "us" and "our" referto the company providing this insurance. 

l i t i s endorsement modifies Insurance provided under the tollowing: 

COMMERCIALGENERALLIABiLl i YCOVERAGE FORM 

SCHEDULE 

Insurance is provided only with respect to those coverages for which a specific Limit of Insurance and Premium are 
shown: 

Limit of 
C o v e r a 0 e Insurance Premium 

Hired Auto Liability Insurance $ 1 , 0 0 0 , 0 0 0 $ INCLUDED 

Non-Owned Auto Liability Insurance $ 1 , noo , 000 $ I N C L U D E D 

Hired and/or Non-Owned Auto $ 1 ,000 , 000 
Liability Aggregate Limit 

(If no entry appears above, Information required to complete this endorsement will bo shown in the Declarations as 
applicable to this endorsement.) 

A. HIRED AUTO LIABILITY 

The insurance provided under COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY (Section I 
- Coverages) applies to "bodily injury" or "property damage" arising out of tho maintenance or use of a "hired auto" 
by you or your "employees" in the course of your business. 

B. NON-OWNED AUTO LIABILITY 

The insurance provided under COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY (Section I 
- Coverages) applies to "bodily Injury" or "property damage" arising out of the use of a "non-owned auto" by any 
person In the course of your business. 

C. HIRED AUTO LIABILITY INSURANCE AND NON-OWNED AUTO LIABILITY INSURANCE EXCLUSIONS 

With respect to HIRED AUTO LIABILITY INSURANCE and NON-OWNED AUTO LIABILITY INSURANCE only: 

1 . Subparagraphs b., c , c , g . , h., j . , k., I., m., n. and o. of paragraph 2., Exclusions, of COVERAGE A - BODILY 
INJURY AND PROPERTY DAMAGE LIABILITY (Section I - Coverages) do not apply. 

2. The following exclusions are added to paragraph 2., Exclusions, of COVERAGE A - BODILY INJURY AND 
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PROPERTY DAMAGE LIABILITY (Section I - Coverages): 

This insurance does not apply to: 

a. "Bodily Injury" or "property damage" for which the Insured is obligated to pay damages by reason of the 
assumption of liability In a contractor agreement. This exclusion does not apply to liability fordamages: 

(1) That the insured would have in the absence of the contractor agreement; or 

(2) Assumed in a contractor agreement that is an 'Insured contract", provided the "bodily Injury" or "property 
damage" occurs subsequent to the execution of the contractor agreement 

b. "Bodily Injury" to: 

(1) An "employee" of the insured arising out of and In the course of: 

(a) Employment by the insured: or 

(b) Performing duties related to the conduct of the insured's business; or 

(2) The spouse, child, parent, brother or sister of that "employee" as a consequence of paragraph (1) above. 

This exclusion applies: 

(1) Whether the insured may be liable as an employer or In any other capacity; and 

(2) To any obligation to sharo damages wilh or repay someonoclsG who must pay the damages because of 
the Injury. 

I his exclusion does not apply to: 

(1) Liability assumed by the insured under an "insured contract"; or 

(2) "Bodily Injury" to domestic "employees" not entitled to workers compensation benefits. 

c. "propertydamage" to: 

(1) Property owned or being transported by, or rented or loaned to the insured; or 

(2) Property In the care, custody CM-control of the insured. 

D. WHO ISAM INSURED 

Section II - WHO IS AN INSURED Is deleted with respect to all Coverages provided under this endorsement and 
replaced by the following: 

1 . Each of the following is an insured with respect to HIRED AUTO LIABILITY INSURANCE and NON-OWNED 
AUTO LIABILITY INSURANCE only, to the extent set forth below. 

a. You. 

b. Any other person using a"hiredauto"withyourpermission. 

C. With respect to a "non-owned auto", any partner or "executive officer" of yours, but only while such 
"non-owned auto" Is being used in your business. 

d . Any other person or organization, but only with respect to their liability because of acts or omissions of an 
Insured under paragraphs a., b. or c. above. 

2. None of the following Is an insured with respect to HIRED AUTO LIABILITY INSURANCE and NON-OWNED 
AUTO LIABILITY INSURANCE. 

a. Anypersonengagedln thebLisinessofhisorheremployerwithrespectto"bodilyinjury"toanyco-"employee"Df 
such personinjurodin the course of employmont; 

b. Any partner or "executive officer" with respect to any "auto" owned by such partner or officer or a member of 
his or her household; 

c. Any person whiie employed in or otherwise engaged in performing duties related to the conduct of an "auto 
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business", other than an "ai ito hi isiness" you operate; 

d . The owner or lessee (of whom you are a sublessee) of a "hired auto" or the owner of a "non-owned auto" or 
any agent or "employee" of any such owner or lessee; 

e. Any person or organization with respect to the conduct of any current or past partnership, Joint venture or 
limited liability company that is not shown as a Named Insured In the Declarations. 

E. LIMITS OF INSURANCE 

1 . For the purposes of this endorsement only, the tollowing is added to the Limits Of Insurance Section: 

The Limits of Insurance shown in the Schedule of this endorsement fix the most wo will pay for Hired and/or Non-
Owned Auto Liability regardless of the number of: 

«. Insureds; 

[J. Claims made or "suits" brought; 

c. "Hired autos"; 

d. "Non-owned autos"; 

c. Vehicles involved in the "nnc(irrence";or 

f. Persons or organizations making claims or bringing "suits". 

The Hired and/or Non-Owned Liability Aggregate Limit shown in the Schedule above is the most we will pay for 
Hired and/or Non-Owned Auto Liability coverage and Is included within, and not in addition to, the General 
Aggregate Limit. 

If the Limits of Insurance are not shown, the Limits of Insurance will bo equal to the Each Occurronco limit for 
General liability applicable to this policy at the time of the loss. 

2. SECTION I t i - L IMITS OF INSURANCE; item 2. is doloted In its entiretyand replaced by the following: 

The General Aggregate Limit is the most we will pay for tho sum of: 

a. Medical expenses underCoverageC; 

b. Damages under Coverage A, except damages because of "bodily injury" or "property damage" Included in 
the "products-completedoperatlons hazard"; 

c. Damages underCoverage B; and 

d . Damages under coverage for Hired and/or Non-Owned Auto Liability. 

F. CHANGES IN CONDITIONS 

Far the purposes of this endorsement only, the Other Insurance provision of the Commercial General Liability 
Conditions Section Is replaced by the following: 

OTHER INSURANCE 

This Insurance is excess over any primary insurance covering the "hired auto" or "non-owned auto". 

G. DEFINITIONS 

1 . For the purposes of this endorsement only, the definition of "insured contract" in the DEFINITIONS Section Is 
amended by the addition of the following: 

"Insured contract" means: 

That part of any contract or agreement entered into, as part of your business, pertaining to the rental or lease, 
by you or any of your "employees", of any "auto". However, such contractor agreement shall not be considered 
an "insured contract" to tho extent that It obligates you or any of your "employoos" to pay for "property damage" 
to any "auto" rented or leased by you or any of your "employoos". 

2 . With respect to HIRED AUTO LIABILITY INSURANCE and NON-OWNED AUTO LIABILITY INSURANCE only, 
the following definitions are added: 
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a. "Auto business" means the buslnessor occupation of selling, repairing, servicing, storing or parking "autos". 

b. "Hired auto" moans any "auto" you lease, hiro, ront or borrow. This doos not Include any "auto" you lease, 
hire, rent or borrow from any of your "employees", your partners or your "executive officers", or members of 
their households, 

c. "Non-owned auto" means any "auto" you do not own, lease, hire, rent or borrow which is used in connection 
with your business. This includes "autos" owned by. your "employees", your partners or your "executive 
officers", or members of their households, but only wNle used in your business or your personal affairs. 
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ESSEX INSURANCE COMPANY 

COMMERCIAL PROPERTY COVERAGE PART DECLARATIONS 
POLICY NUMBER: 2CNS3 M • " X " If Supplemental Declarations Is Attached 

DESCRIPTION OF PREMISES 

Prem. Bldg Location Address No. of Year Occupancy Construction 
No. No. Stories Built 

Occupancy 

U l 01 HXUU WCXJUWAY, STK 1 [10.15 1 U t . l l . i L y company 

HOUKTON TX 77056 

Class Code Class Description: 
B U I I J J I N G / I ' H E M . I S K S OKFJCK - NON-GOVKRHHriMTTVI. 

Prem. Bldg. Location Address No, of Year Occupancy Construction 
No. No. Stories Built 

Occupancy 

Class Code Class Description: 

C O V E R A G E S PROVIDED — Insurance at the described premises applies only for coverages for which a limit of 
Insurance Is shown. 

Prem. Bldg. Coverage 
No. No. 

01 01 Bun. Pers. r r o p c r t y 
0.1 (11. Hi wlt. l i EE 
0.1 ox KquHpment lireakdown 

Limit Of 
Insurance 

Covered 
Causes Of 

Loss 

Valuation Coinsurance**' Rates Rate 
Term 

$ 250,000 Spec ia l 
$ 100, 000 spec ia l . 
$ [nel.ucled s p e c i a l 
$ 

8 Oft 
fjOft 

fi41 
641 an 

"if Extra Expense Coverage, Limits On Loss Payment 

OPTIONAL COVERAGES — Applicable only when entries are made in the schedule below. 

Prem. Bldg. Coverage 
No. No. 

Limit Of 
Insurance 

Covered 
Causes Of 

Loss 

Valuation Coinsurance*" Rates Rate 
Term 

'If Extra Expense Coverage, Limits On Loss Payment 
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MORTGAGEHOLDERS 

Prem. Bldg. Mortgageholder Name And Mailing Address 
No. No. 

DEDUCTIBLE 
$ i ,ono 5] Per occurrence •PerLocallon DPerBuilding DExceptlons: 

These declarations, together with the Common Policy Conditions and Coverage Form(s) and 
any Endorsement(s), complete the above numbered policy. 

FORMS AND ENDORSEMENTS: SEE FORMS SCHEDULE -MOIL 1001 

TOTAL PREMIUM FOR THIS COVERAGE PART: $ 2,306.00 
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POLICY NUMBER: 2CN6309 IL09 53 01 08 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF CERTIFIED ACTS OF TERRORISM 

This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDEUTY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
STANDARD PROPERTY POLICY 

SCHEDULE 

The Exception Covering Certain Fire Losses (Paragraph C) applies to property located In tho following statefs), 
if covorfiri under the indicated Coverage Form, Coverage Part or Policy; 

State(s| Coveraqe Form, Coverage Part Or Policy 

Information required lo complete this Schedule, if not shown above, will be shown In (he Declarations. 

A. The following definition Is added with respect to 
the provisions of this endorsement: 
"Cerlified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, In con
currence with the Secretary of State and the Attor
ney General of the United States, to be an act of 
torrorism pursuant to the federal Terrorism Risk 
Insurance Act. The criteria contained in the Terror
ism Risk Insuranco Actfora "certified act of terror
ism" include the following: 

1. The act resulted in insured losses in excess of 
$5 million In the aggregate, attributable to ail 
types of insurance subject to the Terrorism 
Risk Insurance Act; and 

2. The act Is a violent act or an act that Is dan
gerous to human life, property or infrastnicture 
and is committed by an Individual or Individuals 
as part of an effort to coerce the civilian popu
lation of the United States or to influence the 
policy or affect the conduct of the United States 
Government by coercion. 

B. Tho following exclusion is added: 
CERTIFIED ACT OF TERRORISM EXCLUSION 

We will not pay for loss or damage caused directly 
or Indirectly by a "certified act of terrorism". Such 
loss or damage is excluded regardless of any 
other cause or event that contributes concurrently 
or in any sequence to the loss. 

C. Exception Covering Certain Fire Losses 

The following exception lo tho exclusion in Para
graph B. applies only if indicated and as indicated 
in the Schedule of this endorsement, 

If a "certified actof terrorism" results In fire, we will 
pay for the loss or damage caused by that fire. 
Such covorago for fire applies only to direct loss or 
damage by fire to Covered Property. Therefore, for 
example, the coverago does not apply to insur
ance provided under Business Income and/or Ex
tra Expense coverage forms or endorsements 
which apply to those forms, or to the Legal Liability 
Coverago Form or the Leasehold Interest Cover
age Form, 
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If aggregate Insured losses attributable to terrorist 
acts certified under the Terrorism Risk Insurance 
Act exceed $100 billion In a Program Year (Janu
ary 1 through December 31) and we have met our 
insurer deductible under the Terrorism Risk Insur
ance Act, we shall not be liable forthe payment of 
any portion of the amount of such losses that ex
ceeds $100 billion, and in such case insured 
losses up to that amount aro subject to pro rata al
location In accordance with procedures estab
lished by the Secretary of the Treasury. 

D. Application Of Other Exclusions 
The terms and limitations of any terrorism exclu
sion, or the inapplicability or omission of a terror
ism exciusion, do not serve to create coverage for 
any loss which would otherwise be excluded under 
this Coverage Part or Policy, such as losses ex
cluded by the Nuclear Hazard Exclusion or the 
War And Military Action Exclusion. 
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COMMERCIAL PROPERTY 
CP 00100607 

AND PERSONAL PROPERTY 
COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to dQtermine rights, duties and 
what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown In the Declarations. The 
words "we", "us" and "our" referto the Company providing Wits Insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H., Definitions. 

A. Coverage 
Wo will pay for direct physical loss of or damage to 
Covertid Property at the premises described in the 
Declarations caused by or resulting from any Cov
ered Cause of Loss. 

1 . Covered Property 

Covered Property, as usnd in this Coverage 
Part, means the typo of property described In 
this section, A . 1 . , and limited In A.2., Property 
Not Covered, if a Limit of Insurance is shown In 
tho Declarations for that type of property. 

a. Bui ld ing, meaning the building or structure 
described in the Declarations, Including: 

(1) Completed additions; 

(2) Fixtures, including outdnorflxtures; 

(3) Permanently Installed: 

(a) Machinery and 

(b) Equipment; 

(4) Personal property owned by you that is 
used to maintain or service the building 
or stnictum or its premises, including: 

(a) Fire-extinguishing equipment; 

(b) Outdoor furniture; 

(c) Floor coverings; and 

(d) Appliances used for refrigeraiing, 
ventilating, cooking, dishwashing or 
laundering; 

(5) If not covered byotherinsurance: 

(a) Additions under construction, altera
tions and repairs to the building or 
structure; 

(b) Materials, equipment, supplies and 
temporary structures, on or within 
100 feet nf the described premises, 
used for making additions, altera
tions or repairs lo the building or 
structure. 

b. Your Business Personal Property located 
In or on the building described In the Decla 
rations or In the open (or In a vehicle) within 
100 feet of the described premises, consist
ing of the following unless otherwise speci
fied In the Declarations or on the Your Busi
ness Personal Property - Separation Of 
Coverage form -, 

Furniture and fixtures; 

Machinery and oqulpmont; 

"Stock"; 

All other personal property owned by 

(D 
(2) 
(3) 
(4) 

(5) 

you and used In your business; 

Labor, materials or services furnished or 
arranged by you on personal property of 
others; 

(6) Your use Interest as tenant in improve
ments and betterments. Improvements 
and bettermonts are fixtures, alterations, 
installations or additions: 

(a) Made a part of the building or struc
ture you occupy but do not own; and 

(b) You acquired or made at your ox-
penso but cannot legally remove; 

(7) Leased personal property for which you 
have a contractual responsibility to in
sure, unless otherwise provided for un
der Personal Property Of Others. 
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c. Personal Property Of Others that Is: 

(1) In your care, custody or control; and 

(2) Located in or on the building described 
in the Declarations or in the open (or in 
a vehicle) within 100 feet of (he de
scribed premises. 

However, our payment for loss of or dam-
ago to personal property of others will only 
be for the account of the owner of the prop
erty. 

2. Property Not Covered 

Covered Property does not Include: 

a. Accounts, bills, currency, food stamps or 
other evidences of debt, money, notes or 
securfties. Lottery tickets held for sale are 
not securifiGs; 

b. Animals, unless owned by others and 
boarded by you, or if owned by you, only as 
"stock" while inside of buildings; 

c. Automobiles held for sale; 

d . Bridges, roadways, walks, patios or other 
paved surfaces; 

e. Contraband, or property In the course of 
Illegal transportation or trade; 

f. The cost of excavations, grading, backfilling 
or filling; 

g . Foundations of buildings, structures, ma
chinery or boilers If their foundations are 
below: 

(1) The lowest basement floor; or 

(2) The surface of the ground, i f there Is no 
basement; 

h. Land (Including land on which the property 
is located), water, growing crops or lawns; 

i . Personal property while airborne or water-
borne; 

j . Bulkheads, pilings, piers, wharves or docks; 

k. Property that Is covered under another 
coverage form of this or any other policy in 
which it is more specifically described, ex
cept for the excess of the amount duo 
(whether you can collect on it or not) from 
that other insurance; 

I. Retaining walls that are not pari of a build
ing; 

m. Underground pipes, flues or drains; 

n. Electronic data, except as provided under 
Ihe Additional Coverage, Electronic Data. 
Electronic data means information, facts or 
computer programs stored as or on, cre
ated or used on, or transmitted to or from 
computer software (Including systems and 
applications software), on hard or floppy 
disks, CD-ROMs, tapes, drives, cells, data 
procossing devices or any other reposito
ries of computer software which are used 
with eiectronlcally controlled equipment. 
The term computer programs, referred to In 
the foregoing description of electronic data, 
moans a sot of related elentronic instruc
tions which direct the operations and func
tions of a computer or device connected to 
it, which enable the computer or device to 
receive, process, store, retrieve or send 
data. This paragraph, n., does not apply to 
your "stock" of prepackaged software; 

o. Tho cost to replace or restore the informa
tion on valuable papers and records, includ
ing those which exist as electronic data. 
Valuable papers and records include but 
are not limitod to proprietary information, 
books of account, deeds, manuscripts, ab
stracts, drawings and card Index systems. 
Refer to the Coverage Extension tor Valu
able Papers And Records (Other Than 
Electronic Data) for limited coverage for 
valuable papers and records other than 
(hose which exist as electronic data; 

p. Vehicles or self-propelled machines (includ
ing aircraft or watercraft) that: 

(1) Are licensed for use on public roads; or 

(2) Are operated principally away from the 
described premises. 

This paragraph does not apply to: 

(a) Vehicles or self-propelled machines 
or autos you manufacture, process 
or warehouse; 

(b) Vehicles or self-propelled machines, 
other than autos, you hold for sale; 

(c) Rowbuals or canoes out of water at 
the described premises; or 

(d) Trailers, but only to the extent pro
vided for In the Coverage Extension 
for Non-owned Detached Trailers; 
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q . The following property while outside of 
buildings: 

(1) Grain, hay, straw or other crops; 

(2) Fences, radio or television antennas 
(Including satellite dishes) and their 
lead-in wiring, masts or towers, treos, 
shrubs or plants (other than "stock" ot 
trees, shrubs or plants), all except as 
provided in the Coverage Extensions. 

3. Covered Causes Of Loss 

See applicable Causes Of Loss Form as 
shown in the Declarations. 

4. Additional Coverages 

a. Debris Removal 

(1) Subject to Paragraphs (3) and (4), we 
will pay your expense to remove debris 
of Covered Property caused by or re
sulting from a Covered Cause of Loss 
that occurs during the policy period. Tho 
oxpensos will be paid only if they are 
reported to us In writing within 180 days 
of the date of direct physical loss or 
damage. 

(2) Debris Removal does not apply to costs 
to: 

(a) Extract "pollutants" from land or 
water; or 

(b) Remove, restore or replace polluted 
land or water. 

(3) Subject to the exceptions In Paragraph 
(4), tho tollowing provisions apply: 

(a) Tho most we will pay for the total of 
direct physical loss or damage plus 
debris removal expense is the Limit 
of Insurance applicable to the Cov
ered Property that has sustained 
loss or damage. 

(b) Subject to (a) above, the amount we 
will pay for debris removal oxpenso 
Is limited to 25% of tho sum of the 
deductible plus the amount that we 
pay for direct physical loss or dam
age to the Covered Property that has 
sustained loss or damage. 

(4) We will pay up to an additional $10,000 
for debris removal expense, for each lo
cation, in any one occurrence of physi
cal loss or damage to Covered Property, 
if one or both of the following circum
stances apply: 

(a) The total of the actual debris removal 
expense plus the amount we pay for 
direct physical loss or damage ex
ceeds the Limit of Insurance on the 
Covered Properly that has sustained 
loss or damage. 

(b) The actual debris removal expense 
exceeds 25% of the sum of the de
ductible plus the amount that we pay 
for direct physical loss or damage to 
the Covered Property that has sus
tained loss or damage. 

Therefore, if {4)(a) and/or (4)(b) apply, 
our total payment for direct physical loss 
or damage and debris removal expense 
may reach but will never exceed the 
Limit of Insurance on the Covered Prop
erty that has sustained loss or damage, 
plus $10,000. 

(5) Examples 

The following examples assume that 
there Is no Coinsurance penalty. 

$ 90,000 
$ 500 
$ 50,000 
$ 49,500 

($50,000-$500) 
$ 10,000 
$ 10,000 

EXAMPLE #1 

Limit of Insurance: 

Amount of Deductible: 

Amount of Loss: 

Amount of Loss Payable: 

Debris Removal Expense: 

Debris Removal Expense Payable: 

($10,000 Is 20% of $50,000.) 

The debris removal expense is less than 25% of the 
sum of Ihe loss payable plus the deductible. The sum 
of the loss payable and the debris removal expense 
($49,500 + $10,000 = $59,500) Is less than the Limit 
of Insurance. Therefore tho full amount of debris 
removal expense Is payable in accordance with the 
terms of Paragraph (3). 

EXAMPLE #2 

Limit of Insurance: 

Amount of Deductible: 

Amount of Loss: 

Amount of Loss Payable: 

Debris Removal Expense: 

Debris Removal Expense Payable 

Basic Amount: 

Additional Amount: 

S 90,000 
$ 500 
$ 80,000 
$ 79,500 

($80,000-$500) 
$ 30,000 

10,500 
10,000 
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The basic amount payable for debris removal ex-
penso under the terms of Paragraph (3) is calculated 
as follows: $80,000 ($79,500 + $500) x .25 = $20,000; 
capped at $10,500. The cap applies because the sum 
of the loss payable ($79,500) and the basic amount 
payable for debris removal expense ($10,500) cannot 
exceed tho Limit ot Insurance ($90,000). 

The additional amount payable for debris removal 
oxponse is provided in accordance with the terms of 
Paragraph (4), because the debris removal expense 
($30,000) exceeds 25% of the loss payable plus tho 
deductible ($30,000 is 37.5% of $80,000), and bo-
cause the sum of the loss payable and debris removal 
expense ($79,500 + $30,000 = $109,500) would ex
ceed thn Limit of Insurance ($90,000). The additional 
amount of covered debris removal oxpenso is 
$10,000, the maximum payable under Paragraph (4). 
Thus the total payable for debris removal expense in 
this oxamplo is $20,500; $9,500 of the debris removal 
expense is not covered. 

b. Preservation Of Property 

If it Is necessary to move Covered Property 
from the described premises to preserve it 
from loss or damage by a Covered Cause 
of Loss, we will pay for any direct physical 
loss or damage to that property: 

(1) While It is being moved or while tempo
rarily stored at another location; and 

(2) Only If the loss or damage occurs within 
30 days after the property Is first moved. 

c . Fire Department Service Charge 

When the fire department Is called to save 
or protect Covered Property from a Cov
ered Cause of Loss, wo will pay up to 
$1,000, unless a higher limit is shown In tho 
Declarations, for your liability for fire de
partment service charges: 

(1) Assumed by contract or agreement prior 
to loss; or 

(2) Required by local ordinance. 

No DedUctiblo applies to this Additional 
Coverage. 

d. Pollutant Clean-iip And Removal 

We will pay your expense to extract "pollut
ants" from land or water at tho described 
premises if the discharge, dispersal, seep
age, migration, release or escape of the 
"pollutants" is caused by or results from a 
Covered Cause of Loss that occurs during 
the policy period. The expenses will be paid 
only if they are reported to us in writing 
within 180 days of the date on which fhe 
Covered Cause of Loss occurs. 

This Additional Coverage does not apply to 
costs to test for, monitor or assess the exis
tence, concentration or effects of "pollut
ants". But we will pay for testing which is 
performed in the course of extracting the 
"pollutants" from the land or water. 

The most we will pay under this Additional 
Coverage for each described premises is 
$10,000 for the sum of all covered ex-
pensos arising out of Covered Causes of 
Loss occurring during each separate 12-
month period of this policy. 

e. Increased Cost Of Construction 

(1) This Additional Coverage applies only lo 
buildings to which the Replacement 
CostOptional Coverage applies. 

(2) In the evenl of damage by a Covered 
Cause of Loss to a building that Is Cov-
ored Property, we will pay the Increased 
costs incurred to comply with enforce
ment of an ordinance or law in the 
course of repair, rebuilding or replace
ment of damaged parts of that property, 
subject to tho limitations stated In e.(3) 
through e.(9) of this Additional Cover
age. 

(3) The ordinance or law referred tn in e.(2) 
of this Additional Coverage Is an ordi
nance or law that regulates Ihe con
stmction or repair of buildings or estab
lishes zoning or land use requirements 
at the described premises, and is in 
force at the time of loss. 
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(4) Under this Additional Coverago, we will 
not pay any costs due to an ordinance 
or law that: 

(a) You were required to comply with 
before the loss, even when the build
ing was undamaged; and 

((j) You tailed to comply with. 

(5) Under this Additional Coverage, we will 
not pay for: 

(a) The enforcement of any ordinance or 
law which requires demolition, repair, 
replacement, reconstruction, remod
eling or remediation of property due 
to contamination by "pollutants'' or 
due to the presence, growth, prolif-
oratlon, spread or any activity of 
"fungus", wet or dry rot or bacteria; 
or 

(p) Any costs associated with the en
forcement of an ordinance or law 
which requires any Insured or others 
to test for, monitor, clean up, re
move, contain, treat, detoxify or neu
tralize, or In any way respond to, or 
assess the effects of "pollutants", 
"fungus", wet or dry rot or bacteria. 

(6) The most we will pay under this Addi
tional Coverage, for each described 
building insured under this Coverage 
Form, is $10,000 or 5% of the Limit of 
Insurance applicable to that building, 
Whichever is less. If a damaged building 
is covered under a blanket Limit of In
surance which applies to more than one 
tiuiiding or item of property, then the 
most we will pay under this Additional 
Coverage, for that damaged building, is 
the lesser of: $10,000 or 5% times the 
value of the damaged building as of the 
time of loss times the applicable Coin
surance percentage. 

The amount payable undor this Addi
tional Coverage Is additional insuranue. 

(7) With rospect to this Additional Cover
age: 

(a) Wo will not pay for the Increased 
Cost of Construction: 

(j) Until the property Is actually re
paired or replaced, at the same 
or another premises; and 

(ii) Unless the repairs or replann-
ment aro made as soon as rea
sonably possible after the loss or 
damage, not to exceed two 
years, We may extend this period 
in writing during the two years. 

(b) If the building is repaired or replaced 
at the same premises, or if you elect 
to rebuild at another premises, the 
most we will pay for the Increased 
Cost of Construction, subject to the 
provisions of e.(6) of this Additional 
Coverage, Is the increased cost of 
construction at the same premises. 

(c) If the ordinance or law requires relo
cation to another premises, the most 
we will pay for the Increased Cost of 
Construction, subject to the provi
sions of e.(6) of this Additional Cov
erage, Is the Increased cost of con
struction at the new premises. 

(8) This Additional Coverage is not subject 
to the terms of the Ordinance Or Law 
Exclusion, to ihe extent that such Exclu
sion would conflict with tho provisions of 
this Additional Coverage. 

(9) The costs addressed in the Loss Pay
ment and Valuation Conditions, and the 
Replacement Cost Optional Coverage, 
in this Coverage Form, do not Include 
the increased cost attributable to en
forcement of an ordinance or law. The 
amount payable under this Additional 
Coverage, as stated In Q.(6) of this Addi
tional Coverage, is not subject to such 
limitation. 

f. Electronic Data 

(1) Under this Additional Coverage, elec
tronic data has the meaning described 
under Property Not Covered, Electronic 
Data. 

(2) Subject to the provisions of this Addi
tional Coverage, we will pay for the cost 
to replace or restore electronic data 
which has been destroyed or corrupted 
by a Covered Cause of Loss. To the ex
tent that electronic data is not replaced 
or restored, the loss will be valued at the 
cost of replacement of the media on 
which the electronic data was stored, 
with blank media of substantially identi
cal type. 
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(3) Tha Covered Causes of Loss applicable 
to Your Business Personal Property ap 
ply to this Addiiionai Coverage, Elue-
tronic Data, subject to the following: 

(a) If the Causes Of Loss - Special 
Form applies, coverage under this 
Additional Coverage, Electronic 
Data, is limited to the "specified 
causes of loss" as doflnod in that 
form, and Collapse as set forth in 
that form. 

(b) If the Causes Of Loss - Broad Form 
applies, coverage under this Addi
tional Coverage, Electronic Data, in
cludes Collapse as set forth In that 
form. 

(c) if the Causes Of Loss Form is en
dorsed to add a Covered Cause of 
Loss, the additional Covered Cause 
of Loss does not apply to the cover
age provided under this Additional 
Coverage, Electronic Data. 

(d) The Covered Causes of Loss Include 
a virus, harmful code or similar in
struction introduced into or enacted 
on a computer system (including 
electronic data) or a network to 
which It Is connected, designed to 
damage or destroy any part of the 
system or disrupt its normal opera
tion. But there is no coverage for 
loss or damage caused by or result
ing from manipulation of a computer 
system (including electronic data) by 
any employee, including a temporary 
or leased omployco, or by an entity 
retained by you or for you to Inspect, 
design, Install, modity, maintain, re
pair or replace that system. 

(4) The most we will pay under this Addi
tional Coverage, Electronic Data, is 
$2,500 for all loss or damage sustained 
In any one policy year, regardless of tho 
number of occurrences of loss or durn-
age or the number of premises, loca
tions or computer systems involved. If 
loss payment on the first occurrence 
does not exhaust this amount, then the 
balance Is available for subsequent loss 
or damage sustained in but not after that 
policy year. With respect to an occur
rence which begins in one policy year 
and continues or results in additional 
loss or damage In a subsequent policy 
year(s), all loss or damage Is deemed to 
be sustained In the policy year In which 
the occurrence began. 

5. Coverage Extensions 

Except as otherwise provided, the following Ex
tensions apply to property located In or on the 
building described in the Declarations or in Ihe 
open (or in a vehicle) within 100 feet of the de
scribed premises. 

If a Oninsuranne percentage of 80% or more, 
or a Value Reporting period symbol, Is shown 
In the Declarations, you may extend the Insur
ance provided by this Coverage Part as fol
lows: 

a. Newly Acquired Or Constructed 
Property 

(1) Buildings 

If this policy covers Building, you may 
extend that insurance to apply to: 

(a) Your new buildings while being built 
on the described premises; and 

(b) Buildings you acquire at locations, 
other than the described premises, 
intended for: 

(i) Similar use as the building de
scribed in the Declarations; or 

(ii) Use as a warehouse. 

The most we will pay for loss or damage 
under tills Extension is $250,000 at 
each building. 

(2) Your Business Personal Property 

(a) If this policy covers Your Business 
Personal Property, you may extend 
that insurance to apply to: 

(j) Business personal property, 
including such property that you 
newly acquire, at any location 
you acquire other than at fairs, 
trade shows or exhibitions; 

(l i) Business personal property, 
including such property that you 
newly acquire, located at your 
nowly constructed or acquired 
buildings at the location de
scribed in the Declarations; or 

(ii i) Business pnrsonal property that 
you newly acquire, located at the 
described premises. 

The most we will pay for loss or 
damage under this Extension Is 
$100,000 at each building. 
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(b) This Extension does not apply to: 

(i) Personal property of others that 
is temporarily in your possession 
in the course of installing or per
forming work on such property; or 

(jj) Personal property of others that 
is temporarily in your possession 
in the course of your manufactur
ing or wholesaling activities. 

(3) Period Of Coverage 

With respect to insurance on or at each 
newly acquired or constructed property, 
coverage will end whon any of the fol
lowing first occurs: 

(a) This policy expires; 

(b) 30 days expire after you acquire the 
property or begin construction of that 
part of the building that would qualify 
as covered property; or 

(c) You report valuesto us. 

We will charge you additional premium 
for values reported from the date you 
acquire the property or begin .construc
tion of that part of the building that would 
qualify as covered property. 

b. Personal Effects And Property Of Others 

You may extend the insurance that applies 
to Your Business Personal Property to ap
ply to: 

(1) Personal effects owned by you, your 
officers, your partners or members, your 
managers or your employees. This Ex
tension does not apply to loss or dam
age by theft. 

(2) Personal property of others in your care, 
custody or control, 

The most we will pay for loss or damage 
under this Extension Is $2,500 at each de
scribed premises. Our payment for loss of 
or damage to personal property of others 
will only bo for the account of the owner of 
the property, 

c. Valuable Papers And Records (Other 
Than Electronic Data) 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to the cost to replace 
or restore the lost information on valu
able papers and records for which dupli
cates do not exist, But this Extension 
does not apply to valuable papers and 
records which exist as electronic data. 
Electronic data has the meaning do-
scribed under Property Not Covered, 
Electronic Data. 

(2) If tho Causes Of Loss — Special Form 
applies, coverage under this Extension 
is limited to the "specified causes of 
loss" as defined In that form, and Col
lapse as set forth in that form. 

(3) If the Causes Of Loss - Broad Form 
applies, coverage under this Exlonslon 
Includes Collapse as set forth in that 
form. 

(4) Undor this Extension, the most we will 
pay to replace or restore the lost infor
mation Is $2,500 at each described 
premises, unless a higher limit Is shown 
in the Declarations. Such amount Is ad
ditional insurance. We will also pay for 
the cost of blank material for reproduc
ing the records (whether or not dupli
cates exist), and (when there Is a dupli
cate) for the cost of labor to transcribe 
or copy the rocords. Tho costs of blank 
material and labor are subject to the ap
plicable Limit of Insurance on Your 
Business Personal Property and there
fore coverago of such costs is not addi
tional Insurance. 

d. Property Off-premises 

(1) You may extend the insurance provided 
by this Covorage Form to apply to your 
Covered Property while it is away from 
the described premises, if it is: 

(a) Temporarily at a location you do not 
own, lease or operate; 

(b) In storage at a location you lease, 
provided the lease was executed af-
tertho beginning of the current policy 
term; or 

(c) At any fair, trade show or exhibition. 
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(2) This Extension does not apply to prop
erty: 

(a) In or on a vehicle; or 

(h) In the care, custody or control of 
your salespersons, unless tho prop
erty Is In such care, custody or con
trol at a fair, trade show or exhibition. 

(3) The most wo will pay for loss or damago 
underthis Extension Is $10,000. 

c. Outdoor Property 

You may extend the Insurance provided by 
this Coverage Form to apply to your out
door fences, radio and television antennas 
(including satellite dishes), trees, shrubs 
and plants (other than "stock" of trees, 
shrubs or plants), including debris removal 
oxpenso, caused by or resulting from any of 
the following causes of loss if they are Cov
ered Causes of Loss: 

(1) Fire; 

(2) Lightning; 

(3) Explosion; 

(4) Riot or Civil Commotion; or 

(5) Aircraft. 

The most we will pay for loss or damage 
under this Extension is $1,000, but not 
more than $250 for any one tree, shrub or 
plant. Thoso limits apply to any ono occur
rence, regardless of the types or number nf 
items lost or damaged In that occun cnco. 

f. Non-owned Detached Trailers 

(1) You may extend the insurance that 
apptlos to Your Business Personal 
Property to apply to loss or damage to 
trailers that you do not own, provided 
that: 

(a) The trailer Is used In your business; 

(b) Tho trailer is in your caro, custody or 
control at the premises described in 
the Declarations; and 

(c) You have a contractual responsibility 
to pay tor loss or damage to the 
trailer. 

(2) Wo will not pay for any loss or damage 
that occurs: 

(a) Whilo tho trailer Is attached to any 
motor vehicle or motorized convey
ance, whether or not the motor vehi
cle or motorized conveyance is in 
motion; 

(b) During hitching or unhitching opera
tions, or when a trailer becomes ac
cidentally unhitched from a motor 
vehicle or motorized conveyance. 

(3) The most we will pay for loss or damago 
underthis Extension is $5,000, unless a 
higher limit is shown in the Declarations. 

(4) This insurance is excess over the 
amount duo (whether you can collect on 
it or not) from any other insurance cov
ering such property. 

Each of these Extensions is additional Insurance 
unless otherwise indicated. The Additional Condi
tion, Coinsurance, does not apply to theso Exten 
sions. 

B. Exclusions And Limitations 

See appllcablo Causes Of Loss Form as shown in 
the Declarations. 

C . Limits Of Insurance 

The most we will pay for loss or damago In any 
one occurrence is the applicable Limit of Insur
anco shown In tho Declarations, 

The most we will pay for loss or damage to out
door signs, whether or not the sign is attached to a 
building, is $2,500 per sign in any one occurrence. 

The amounts of insurance stated in the following 
Additional Coverages apply In accordance with the 
terms of such coverages and are separate from 
the Limit(s) of Insurance shown In tho Declarations 
for any other coverage: 

1 . Fire Department Service Charge; 

2. Pollutant Cloan-up And Removal; 

3. Increased Cost Of Construction; and 

4. Electronic Data. 

Payments under tho Preservation Of Property Ad
ditional Covorago will not increase the applicable 
Limit of Insuranco, 
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D. Deductible 

In any one occurronce of loss or damage (herein
after referred to as loss), wo will first reduce tho 
amount of loss If required by the Coinsurance 
Condition or the Agreed Value Optional Coverage. 
If tho adjusted amount of loss is less than or equal 
to tho Deductible, we will not pay for that loss, If 
the adjusted amount of loss exceeds the Deducti
ble, we will then subtract the Deductible from the 
adjusted amount of loss, and will pay the resulting 
amount or tho Limit of Insurance, whichever is 
less. 

When the occurrence Involves loss to more than 
one item of Covered Property and separate Limits 
of Insurance apply, the losses will not be com
bined In determining application of the Deductible. 
But the Deductible will be applied only once per 
occurrence. 

EXAMPLE #1 

(This example assumes there Is no Coinsurance 
penalty.) 

Deductible: S 250 

Limit of Insurance -Bu i ld ing # 1 : $ 60,000 

Limit of Insurance-Bui lding #2: $ 80,000 

Loss to Building # 1 : $ 60,100 

Loss to Building #2: $ 90,000 

The amount of loss to Building #1 ($60,100) is less 
than the sum ($60,250) of tho Limit of Insurance ap
plicable to Building #1 plus the Deductible. 

The Deductible will be subtracted from the amount of 
loss in calculating the loss payable for Building # 1 : 

$ 60,100 
- 9Hn 

$ 59,850 Loss Payab le-Bu i ld ing#1 

The Deductible applies nnoo per occurrence and 
therefore Is not subtracted in dotonnining the amount 
of loss payable for tiuiiding #2. Loss payable for 
Building #2 is the Limit of" Insurance of $80,000. 

Total amount of loss payable: 

$59,850 + $80,000 = $139,850 

EXAMPLE #2 

(This example, too, assumes there Is no Coinsurance 
penalty.) 

The Deductible and Limits of Insurance are the same 
as those in Example # 1 . 

Loss to Building # 1 : $ 70,000 

(Exceeds Limit of Insurance plus Deductible) 

Loss lo Building #2: $ 90,000 

(Exceeds Limit of Insuranco plus Deductible) 

Loss Payab le -Bu i ld ing#1 : $ 60,000 

(Limit of insurance) 

Loss Payable -Bu i ld ing #2: $ 80,000 

(Umit of Insurance) 

Total amount of loss payable: $ 140,000 

E . L o s s Conditions 

The following conditions apply in addition to the 
Common Policy Conditions and the Commercial 
Property Conditions. 

1. Abandonment 

There can be no abandonment of any property 
to us. 

2. Appraisal 

If we and you disagree on the value of tho 
property or the amount of loss, either may 
make written demand for an appraisal of the 
loss. In this event, each party will select a com
petent and impartial appraiser. The two ap
praisers will select an umpire. If they cannot 
agree, either may request that selection be 
made by a judge of a court having jurisdiction. 
The appraisers will state separately the value 
of the property and amount of loss. If they fail 
to agree, they will submit their differences to 
the umpire. A decision agreed to by any two 
will he binding. Each party will: 

a, Pay itschosen appraiser; and 

b. Bear the other expenses of the appraisal 
and umpire equally. 

If there is an appraisal, we will still retain our 
right to deny the claim. 
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3. Duties In The Event Of Loss Or Damage 

a. You must see that the following are dona In 
the event of loss or damago to Covered 
Property: 

(1) Notify the police if a law may have been 
broken. 

(2) Give us prompt notice of the loss or 
damage. Include a description of the 
property involved. 

(3) As soon as possible, give us a descrip
tion of how, when and where tho loss or 
damage occurred. 

(4) Take all reasonable steps to protect tho 
Covered Property from further damage, 
and keep a record of your expenses 
necessary to protect the Covered Prop
erty, for consideration in the sottlemont 
of Ihe claim. This will not Increase the 
Limit of Insurance. However, we will not 
pay for any subsequent loss or damage 
resulting from a cause of loss that Is not 
a Covered Cause of Loss. Also, If feasi
ble, set the damaged property aside and 
in the best possible order for examina
tion. 

(5) At our request, give us complete Inven
tories of the damaged and undamaged 
property. Include quantities, costs, val
ues and amount of loss ciaimcd. 

(6) As often as may be reasonably required, 
permit us to inspect the property proving 
the loss or damage and examine your 
books and records. 

Also permit us to take samples of dam
aged and undamaged property for in
spection, testing and analysis, and per
mit us to make copies from your books 
and records, 

(7) Send us a signed, sworn proof of loss 
containing the information we request to 
investlgato the claim. You must do this 
within 60 days after our request. We will 
supply you with the necessary forms, 

(8) Cooperate with us In the investigation or 
settlement of the claim. 

b. We may examine any insured under oath, 
while not in tho presence of any othor in
sured and at such times as may bo rea
sonably required, about any matter relating 
to this Insurance or the claim, including an 
Insured's books and records, In the event of 
an examination, an insured's answers must 
be signed. 

4. L o s s Payment 

a. In the event of loss or damage covered by 
this Coverage Form, at our option, we will 
either: 

(1) Pay the value of lost or damaged prop
erty; 

(2) Pay the cost of repairing or replacing the 
lost or damaged property, subject to b. 
below; 

(3) Take all or any part of the property at an 
agreed or appraised value; or 

(4) Repair, rebuild or replace the properly 
with other property of like kind and qual
ity, subject to b. below. 

Wo will detormlne the value of lost or dam
aged property, or the cost of its repair or 
replacement, in accordance with the appli
cable terms of the Valuation Condition In 
this Coverage Form or any applicable pro
vision which amends or supersedes the 
Valuation Condition. 

b. The cost to repair, rebuild or replace does 
not include tho increased cost attributable 
to enforcement of any ordinance or law 
regiiatlng the construction, use or repair of 
any property. 

C. We will give notice of our Intentions within 
30 days after we receive the swom proof of 
loss. 

d . We will not pay you mora than your finan
cial interest in the Covered Property. 

e. We may adjust losses with tho owners of 
lost or damaged property if other than you. 
If we pay the owners, such payments will 
satisfy your claims against us for the own
ers' property. We will not pay the owners 
more than their financial Interest in the Cov
ered Property. 

f. We may elect to defend you against suits 
arising from claims of owners of property. 
We will do this at our expense. 

g . We will pay for covered loss or damage 
within 30 days after we receive the sworn 
proof of loss, if you have complied with all 
of the terms of this Coverage Part and: 

(1) We have reached agreement with you 
on the amount of loss; or 

(2) An appraisal award has been made. 
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h. A parly wall Is a wall that sfiparates and Is 
common to adjoining buildings that are 
owned by different parties, in settling cov
ered losses Involving a party wall, we will 
pay a proportion of the loss to the party wall 
based on your interest in the wall in propor
tion to the Interest of the owner of the ad
joining building. However, tf you elect to re
pair or replace your building and the owner 
of the adjoining building elects not to repair 
or replace that building, we will pay you the 
full value of the loss to the party wall, sub
ject to all applicable policy provisions in
cluding Limits of Insurance, the Valuation 
and Coinsurance Conditions and all other 
provisions of this Loss Payment Condition. 
Our payment under the provisions of this 
paragraph does not alter any right of subro
gation wo may have against any entity, in
cluding the owner or insurer of the adjoining 
building, and does not alter the terms of the 
Transfer Of Rights Of Recovery Against 
Others To Us Condition in this policy. 

5. Recovered Property 

If either you or we recover any property after 
loss settlement, that party must give the other 
prompt notice. At your option, the properly will 
be returned to you. You must then return to us 
the amount wo paid to you for the property. We 
will pay recovery expenses and the expenses 
to repair the recoverod property, subject to the 
Limit of Insurance. 

6. Vacancy 

a. Description Of Terms 

(1) As used In this Vacancy Condition, the 
term building and the term vacant have 
the moanings set forth in (1){a) and 
(1)(b) below: 

(a) When this policy is issued to a ten
ant, and wilh respect lo that tenant's 
interest in Covorod Proporty, building 
means the unit or sulle rented or 
leased to the tenant. Such building Is 
vacant whon it does not contain 
enough business personal property 
to conduct customary operations, 

(b) When this policy is issued to the 
owner or general lessee of a build
ing, building means the entire build
ing. Such building is vacant unloss at 
least 3 1 % of its total square footago 
is: 

(j) Rented to a lessee or sub-lessee 
and used by the lessee or sub
lessee to conduct its customary 
operations; and/or 

(j j) Used by the building owner to 
conduct customary operations. 

(2) Buildings under construction or renova
tion are not considered vacant. 

b. Vacancy Provisions 

If the building where loss or damage occurs 
has been vacant for more than 60 consecu
tive days before that loss or damage oc
curs: 

(1) We will not pay for any loss or damage 
caused by any of the following even if 
they are Covered Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless you have 
protected the system against freez
ing; 

(c) Building glass breakage; 

(d) Water damage; 

(e) Thefl ;or 

(f) Attempted theft. 

(2) With respect to Covered Causes of Loss 
other than those listed in b.(1)(a) 
through b.(1)(f) above, wo will reduce 
the amount we would otherwise pay for 
the loss or damage by 15%, 

7. Valuation 

We will determine the value of Covered Prop
erty In the event of loss or damage os follows: 

a. At actual cash value os of the time of loss 
or damage, except as provided in b., c , d . 
and o. below, 

b. If the Limit of Insurance for Ruilding satis
fies the Additional Condition, Coinsurance, 
and fhe cost to repair or replace the dam
aged building property is $2,500 or less, we 
will pay the cost of building repairs or re
placement. 
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Tho cost of building repairs or rGplacoment 
does not Include the Increased cost attrib
utable to enforcement of any ordinance or 
law regulating the construction, use or re
pair of any property. 

However, the foilowing property will be val
ued at the actual cash value even when at
tached to the building: 

(1) Awnings or floor coverings; 

(2) Appliances for rcfrigoratlng, ventilating, 
cooking, dishwashing or laundering; or 

(3) Outdoor equipment or furniture. 
c. "Stock" you have sold but not delivered at 

tho selling price less discounts and ex
penses you otherwise would have had. 

d. Glass at the cost of replacement with 
safety-glazing material if required bylaw. 

e. Tenants' Improvements and Betterments at: 

(1) Actual cash value of the iost or dam
aged property if you make repairs 
promptly. 

(2) A proportion of your original cost If you 
do not make repairs promptly. We will 
determine tho proportionate value as fol
lows: 

(a) Multiply the .originai cost by the num
ber of days from the loss or damage 
to the expiration of the lease; and 

(b) Divide the amount determined In (a) 
abovo by the number of days from 
the Installation of improvements to 
the expiration of the lease. 

If your lease contains a renewal option, 
the expiration of the renewal option pe
riod will replace the expiration of the 
lease in this procedure. 

(3) Nothing If others pay for repairs or re
placement. 

F. Additional Conditions 
The following conditions apply In addition to tho 
Common Policy Conditions and the Commercial 
Property Conditions. 

1. Coinsurance 
If a Coinsurance percentage Is shown in the 
Declarations, the following condition appllos, 

a. We will not pay the full amount of any loss if 
the value of Covered Property at the time of 
loss times the Coinsurance percentage 
shown for it in thn Declarations Is greater 
than the Limit of Insurance forthe property. 

Instead, we will determine the most we will 
pay using tho following steps: 

(1) Multiply the value of Covered Property 
at the time of loss by the Coinsurance 
percentage; 

(2) Divide the Limit of Insurance of the 
property by the figure determined in 
Step{1) ; 

(3) Multiply the total amount of loss, beforo 
the application of any deductible, by the 
figure determined In Step (2); and 

(4) Subtract the deductible from the figuro 
determined in Step (3). 

We will pay the amount determined In Stop 
(4) or the limit of insurance, whichever Is 
less. For the remainder, you will either have 
to rely on other Insurance or absorb the 
loss yourself. 

EXAMPLE #1 (UNDERINSURANCE) 

When: The value of the property is: $ 250,000 
The Coinsurance percentage 
for it is: tJ0% 
The Limit of Insurance for it Is: $ 100,000 
The Deductible Is: $ 250 
The amount of loss is: $ 40,000 

s t e P ( 1 ) : $250,000x80% =$200,000 
(the minimum amount of insuranco to 
meet your Coinsurance requirements) 

Step (2): $1001000-i- $200,000 = ,50 
Step (3): $40,000 x,50 = $20,000 
Step (4): $20,000-$250 = $19,750 

We will pay no more than $19,750. The remaining 
$20,250 is not covered. 
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EXAMPLE #2 (ADEQUATE INSURANCE) 

When: Tho value of the property is: $ 250,000 
The Coinsurance percentage 
for it is: 80% 
I he Limit of Insuranco for it is: $ 200,000 
The Deductible is: $ 250 
The amount of loss is: $ '10,000 

The minimum amount of insurance to meet your Co-
Insurance requirement Is $200,000 ($250,000 x 80%), 
Therefore, the Limit of Insurance in this example is 
adequate and no penalty applies. We will pay no 
more than $39,750 ($40,000 amount of loss minus 
the deductible of $250). 

b. If one Umit of Insurance applies to two or 
more separate Items, this condition will ap
ply to the total of all proporty to which tho 
limit applies. 

EXAMPLE #3 

When: The value of the property Is: 
Building at Location #1: $ 75,000 
Building at Location #2: $ 100,000 
personal Properly 
at Location #2: $ 75,nnn 

$250,000 
The Coinsurance percentage 
for It Is: 90% 
The Limit of Insuranco for 
Buildings and Personal Property 
atLocat[ons#1 and #2 Is: $180,000 
I l ie Deductible is: $ 1,000 
Tho amount of loss is: 
Building at Location #2: $ 30,000 
Personal Property 
at Location #2: _$_2Q,0QQ 

$ 50,000 
Step(1): $250,000x90% = $225,000 

(the minimum nmount of insurance to 
meet your Coinsurance requirements 
and to avoid the penally shown below) 

Step{2): $180,000;- $225,000 =.80 
Step (3): $50,000 x .80 = $40,000 
Step (4): $40,000-$1,000 = $39,000 

We will pay no more than $39,000. The remaining 
$11,000 is not covered. 

2. Mortgageholders 
a. The term mortgageholder Includes trustee. 
b. We will pay for covered loss of or damage 

to buildings or structures to each mort
gageholder shown in the Declarations in 
their order of precedence, as interests may 
appear. 

C. The mortgageholder has the right to receive 
loss payment even if the mortgageholder 
has started foreclosure or similar action on 
the building or structure. 

d. If we deny your claim because of your acts 
or because you have failed to comply with 
the terms of this Coverage Part, the rrtort-
gagehoider will still have the right to receive 
loss payment If tho mortgageholder: 

(1) Pays any premium due under this Cov
erage Part at our request if you have 
failed to do so; 

(2) Submits a signed, sworn proof of loss 
within 60 days after receiving notice 
from us of your failure to do so; and 

(3) Has notified us of any change in owner
ship, occupancy or substantial change 
in risk known to the mortgageholder. 

All of the terms of this Coverage Part will 
then apply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss 
or damage and deny payment to you be
cause of your acts or because you have 
failed to comply with the terms of this Cov
erage Part; 

(1) The mortgageholder's rights under the 
mortgage will be transferred to us to the 
extent of thn amount we pay; and 

(2) The mortgageholder's right to recover 
the full amount of the mortgageholder's 
claim will not be impaired. 

At our option, we may pay to the mortgage-
holder the whole principal on the mortgage 
plus any accrued Interest. In this event, 
your mortgage and note will be transferred 
to us and you will pay your remaining mort
gage debt to us. 

f. If we cancel this policy, we will give written 
notice to the mortgageholder at least: 

(1) 10 days boforo the effective date of 
cancellation if we cancel for your non
payment of premium; or 

(2) 30 days before the effective date of 
cancellation If we cancel for any other 
reason. 
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g . i f we elect not to renew this policy, we will 
give written notice to the mortgageholder at 
least 10 days before the expiration date of 
this policy, 

G. Optional Coverages 

If shown as applicable In fhe Declarations, the fol
lowing Optional Coverages apply separately to 
each item. 

1. Agreed Value 

a. The Additional Condition, Coinsurance, 
dc)os not apply to Covered Property to 
which this Optional Coverage applies. We 
will pay no more for loss of or damage to 
that property than the proportion that the 
Limit of Insurance underthis Coverage Part 
for the property boars to tho Agreed Value 
shown for It In the Declarations. 

b. If tho expiration date for this Optional Cov
erage shown in the Declarations is not ex
tended, the Additional Condition, Coinsur
ance, Is reinstated and this Optional Covor-
acjo expires. 

c. The terms of this Optional Coverage apply 
only to loss or damage that occurs: 

(1) On or after the effective date of this 
Optional Covorago; and 

(2) Before the Agreed Value expiration date 
shown in the Declarations or the policy 
expiration date, whichever occurs first. 

2. Inflation Guard 

a. The Limit of Insurance for property to which 
this Optional Coverage applied will auto
matically increase by the annual percent
age shown in the Declarations. 

b. The amount of Increase will be: 

(1) Tiie Limit uf Insurance that applied on 
the most recent of the policy inception 
date, the policy anniversary date, or any 
other policy change amending the Limit 
of Insurance, times 

(2) The percentage of annual increase 
shown In tho Declarations, expressed as 
a decimal (example: 8% Is .08), times 

(3) The number of days since the beginning 
of the current policy year or the effective 
date of the most recent policy change 
amending the Limit of Insurance, divided 
by 365. 

EXAMPLE 

If: The applicable Limltof lnsuranceis: $ 100,000 
The annual porcontago increase is: 8% 
The number of days since Ihe 
beginning of the policy year 
(or last policy change) is: 146 
The amount of Increase is: 
$100,000 x .08 x 146 * 365 = $ 3 200 

3. Replacement Cost 

a. Replacement Cost (without rioductinn for 
depreciation) replaces Actual Cash Value in 
the Valuation Loss Condition of this Cover
age Form. 

b. This Optional Coverage does not apply to'. 

(1) Personal property of others; 

(2) Contonfs of a residence; 

(3) Works of art, antiques or rare articles, 
including etchings, pictures, statuary, 
marbles, bronzes, porcelains and bric-a-
brac; or 

(4) "Stock", unless the Including "Stock" 
option Is shown tn tho Doclaratlons. 

Under the terms of this Replacement Cost 
Optional Covorage, tenants' improvements 
and betterments are not considered to be 
the personal property of others. 

c. You may make a claim for loss or damage 
covered by this insuranco on an actual cash 
value basis instead of on a replacement 
cost basis. In the event you elect to havo 
loss or damage settled on an actual cash 
vaiuo basis, you may still make a claim for 
the additional coverage this Optional Cov
erage provides If you notify us of your intent 
to do so within 180 days after Hie loss or 
damago. 

d . We will not pay on a replacement cost basis 
for any loss or damage: 

(1) Until the lost or damaged property is 
actually repaired or replaced; and 

(2) Unless the repairs or replacement am 
made as soon as reasonably possible 
after tho loss or damage. 
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With respect to tenants' improvements and 
betterments, the following also apply: 

(3) If the conditions in d.(1) and d.(2) above 
are nol mot, the value of tenants' im
provements and betterments will be de
termined as a proportion of your original 
cost, as set forth in the Valuation Loss 
Condition of this Coverage Form; and 

(4) We will not pay for loss or damage to 
tenants' improvements and betterments 
if others pay for repairs or replacement. 

e. We will not pay more for loss or damage on 
a replacement cost basis than the least of 
(1), (2) or (3), subject to f. below: 

(1) The Limit of Insurance applicable to the 
lost or damaged property; 

(2) The cost to replace the lost or damaged 
property with other property: 

(a) Of comparable material and quality; 
and 

(b) Used forthe same purpose; or 

(3) The amount actually spent that is nec
essary to repair or replace the lost or 
damaged property. 

If a building Is rebuilt at a new promises, tho 
cost described In e.{2) above Is limited to 
the cost which would have been incurred if 
the building had been rebuilt at the original 
premises. 

f. The cost of repair or replacement dues not 
include the increased cost attributable to 
enforcement of any ordinance or law regu
lating the construction, use or repair of any 
property. 

4. Extension Of Replacement Cost To 
Personal Property Of Others 
a. Ifthe Replacement CostOptional Coverage 

is shown as applicable in the Declarations, 
then this Extension may also be shown as 
applicable. Ifthe Declarations show this Ex
tension as applicable, then Paragraph 
3.b.(1) of the Replacement Cost Optional 
Coverage Is deleted and all other provisions 
of the Replacement Cost Optional Cover
age apply to replacement cost on personal 
property of others, 

b. With respect to replacement cost on the 
personal property of others, the following 
limitation applies: 

If an item(s) of personal property of others 
is subject to a written contract which gov
erns your liability for loss or damago to that 
itemfs), then valuation of that item(s) will bo 
basod on the amount for which you are li
able under such contract, but not to exceed 
the lesser of the replacement cost of the 
property or the applicable Limit of Insur
ance. 

H. Definitions 
1. "Fungus" means any typo or form of fungus, 

including mold or mildew, and any mycotoxlns, 
spores, scents or by-products produced or re
leased by fungi. 

2. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes materials 
to be recycled, reconditioned or reclaimed. 

3. "Stock" moans merchandise held in storage or 
for sale, raw materials and In-process or fin
ished goods, including supplies used in their 
packing or shipping. 
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COMMERCIAL PROPERTY 
CP 00 30 0607 

BUSINESS INCOME (AND EXTRA EXPENSE) 
COVERAGE FORM 

Various provisions In this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and Is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Doclnrations. The 
words "we", "us" and "our" referto the Company providing this Insurance. 

Other words and phrases that appear In quotation marks havo special meaning. Referto Section p., Definitions. 

A. Coverage 
1. Business Income 

Business Income means the: 

a. Net Income (Net Profit or Loss before in
come taxes) that would have been earned 
or incurred; and 

b. Continuing normal operating expenses 
incurred, including payroll. 

For manufacturing risks, Net Income Includes 
the net sales value of production. 

Coverage is provided as described and limited 
below for one or more of the following options 
for which a Limit of Insurance is shown in the 
Declarations: 

(1) Business 
Value". 

Income Including "Rental 

(2) Business Income Other Than "Rental 
Value". 

(3) "Rental Value". 

If option (1) abovo is selected, tho term Busi
ness Income will include "Rental Value". If op
tion (3) above Is selected, the term Business 
Income will mean "Rental Value" only. 
If Limits of insurance are shown under more 
than one of the above options, the provisions 
of this Coverage Part apply separately to each. 

We will pay for the actual loss of Business In
come you sustain due to tho necessary "sus
pension" of your "operations" during the "period 
of restoration". The "suspension" must be 
caused by direct physical loss of or damage to 
property at premises which are described in 
the Declarations and for which a Business In
come Limit of Insurance is shown in the Decla
rations. Tho loss or damage must be caused 
by or result from a Covered Cause of Loss. 
With respect to loss of or damage to personal 
property In the open or personal property in a 
vehicle, the described premises include the 
area within 100 feet of the site at which the de
scribed premises are located. 

With respect to the requlremonts sat forth in 
the preceding paragraph, if you occupy only 
part of the site at which the described premises 
are located, your premises means: 

(a) The portion of the building which you 
rent, lease or occupy; and 

(b) Any area within the building or on the 
site at which the described premises 
are located, if that area services, or 
Is used to gain access tn, the de
scribed premises. 

2. Extra Expense 
a. Extra Expense Covorage Is provided at the 

premises described In tho Declarations only 
if the Declarations show that Business In
come Coverage applies at that promises. 

b. Extra Expense means nonessary expenses 
you incur during tho "period of restoration" 
that you would not have Incurred if there 
had been no direct physical loss or damago 
to proporty caused by or resulting from a 
Covered Cause of Loss. 

We will pay Extra Expense (other than tho 
expense to repair or replace property) to: 

(1) Avoid or minimize the "suspension" of 
buslnoss and to continue operations at 
the described premises or at replace
ment premises or temporary locations, 
including relocation expenses and costs 
to equip and operate the replacement 
location or temporary location. 

(2) Minimise the "suspension" of business if 
you cannot continue "operations". 

We will also pay Extra Expense to repair or 
replace property, but only to tho extent it 
reduces the amount of loss that otherwlso 
would have been payable under this Cov
erage Form. 
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3. Covered Causes Of L o s s , Exclusions And 
Limitations 

See applicable Causes Of Loss Form as 
shown in Ihe Declarations. 

4. Additional Limitation-Interruption Of 
Computer Operations 

a. Coverage for Business Income does not 
apply when a "suspension" of "operations" 
is caused by destruction or corruption of 
oloctronic data, or any loss or damago to 
electronic data, except as provided undor 
the Additional Coverage - Interruption Of 
Computer Operations. 

b. Coverage for Extra Expense does not apply 
when action is taken to avoid or minimize a 
"suspension" of "operations" caused by de
struction or corruption of electronic data, or 
any loss or damage to electronic data, ex
cept as provided under the Additional Cov
erage - Interruption Of Computer Opera
tions. 

c. Electronic data means information, facts or 
computer programs stored as or on, cre
ated or used on, or transmitted to or from 
computer software (Including systems and 
applications software), on hard or floppy 
disks, CD-ROMs, tapes, drives, cells, data 
processing devices or any other reposito-
rios of computer software which are used 
with electronically controlled equipment. 
The term computer programs, referred lo in 
the foregoing description of electronic data, 
means a set of related electronic Instruc
tions which direct the operations and func
tions of a computer or devico connoctod to 
it, which enable the computer or device to 
receive, process, store, retrieve or send 
data. 

5. Additional Coverages 

a. Civil Authority 

In this Additional Coverage -C i v i l Authority, 
the described premises are premises to 
which this Coverage Form applies, as 
shown In the Declarations. 

When a Covered Cause of Loss causes 
damago to proporty other than property at 
the described premises, we will pay for the 
actual loss of Business Income you sustain 
and necessary Extra Expense caused by 
action of civil authority that prohibits access 
to the described premises, provided that 
both of the following apply. 

(1) Access to tho aroa immediately sur
rounding tho damaged property is pro
hibited by civil authority as a result of 
the damage, and the described prem
ises are within that area but are not 
more than one mile from the damaged 
property; and 

(2) The action of civil authority is taken In 
response to dangerous physical condi
tions resulting from the damago or con
tinuation of the Covered Cause of Loss 
that caused the damage, or the action Is 
taken to enable a civil authority to have 
unimpeded access to fhe damaged 
property. 

Civil Authority Coverage for Business In
come will begin 72 hours after the timo of 
the first action of civil authority that prohibits 
access to the described premises and will 
apply for a period of up to four consecutive 
weeks from the date on which such cover-
aye began. 

Civil Authority Coverage for Extra Expense 
will begin immediately after the time of the 
first action of civil authority that prohibits 
access to the described premises and will 
end: 

(1) Four consecutive weeks alter the date 
of that action; or 

(2) When your Civil Authority Coverago for 
Business Income ends; 

whichever Is later. 

b. Alterations And New Buildings 

We will pay for the actual loss of Business 
Income you sustain and necessary Extra 
Expense you incur due to direct physical 
loss or damage at the described premises 
caused by or resulting from any Covered 
Cause of Loss to: 

(1) New buildings or structures, whether 
complete or under construction; 

(2) Alterations or additions to existing build
ings or structures; and 

Page 2 of9 © ISO Properties, Inc., 2007 CP 00 30 06 07 • 



(3) Machinery, equipment, .supplies or build
ing materials located on or within 100 
feet of the described premises and: 

(a) Used in the construction, alterations 
or additions; or 

(b) Incidental to the occupancy of new 
buildings. 

If such direct physical loss or damage de
lays the start of "operations", the "period of 
restoration" for Business Income Coverage 
will begin on the date "operations" would 
havo begun If the direct physical loss or 
damage had not occurred. 

c. Extended Bus iness Income 

(1) Business Income Other Than "Rental 
Value" 

If the necessary "suspension" of your 
"operations" produces a Business In
come loss payable underth is policy, we 
will pay for the actual loss of Business 
Income you incur during the period that: 

(a) Begins on the date property (except 
"tlnlshed stock") is actually repaired, 
rebuilt or replaced and "operations" 
aro resumed; and 

(b) Ends on the earlier of: 

(I) The date you could restore your 
"operations", with reasonable 
speed, to the level which would 
generate the business Income 
amount that would have existed if 
no direct physical loss or damage 
had occurred; or 

(ii) 30 consecutive days after the 
date determined in (1)(a) above. 

However, Extended Business Income 
does not apply to loss of Business In
come Incurred as a result of unfavorable 
business conditions caused by the im
pact of tho Covorod Causo of Loss In 
tho aroa where the described premises 
are located. 

Loss of Business Income must bo 
caused by direct physical loss or dam
age at the described premises caused 
by or resulting from any Covered Cause 
of Loss. 

(2) "Rental Value" 

If the necessary "suspension" of your 
"operations" produces a "Rental Value" 
loss payable under this policy, we will 
pay for the actual loss of "Rental Value" 
you Incur during the period that: 

(a) Begins on the date property is actu
ally repaired, rebuilt or replaced and 
tenantabllltyis restored; and 

(b) Ends on the earlier of: 

(I) The date you could restore tenant 
occupancy, with reasonable 
speed, to the level which would 
generate the "Rental Value" that 
would have existed if no direct 
physical loss or damage had oc
curred; or 

(ij) 30 consecutive days after tho 
date determined in (2)(a) above. 

However, Extended Business Income 
does not apply to loss of "Rental Value" 
incurred as a result of unfavorable busi
ness conditions caused by the impact of 
the Covered Cause of Loss In the area 
where the described premises are lo
cated. 

Loss of "Rental Value" must be caused 
by direct physical loss or damage at the 
described premises caused by or result
ing from any Covered Cause of Loss. 

d. Interruption Of Computer Operations 

(1) Under this Additional Coverage, elec
tronic data has the meaning described 
under Additional Limitation — Interruption 
Of Computer Opo rations, 

(2) Subject to all provisions of this Addi
tional Coverage, you may extend the in
surance that appllos tn Business income 
and Extra Expense to apply to a "sus
pension" of "operalions" caused by an 
interruption in computer operations due 
to destmction or corruption of electronic 
data due lo a Covered Cause of Loss. 
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(3) With respent to the covfirage provided 
under this Additional Coverage, the 
Covered Causes of Loss aro subject to 
the following: 

(a) It the Causes Of Loss — Special 
Form applies, coverage under this 
Additional Coverage — Interruption 
Of Computer Operations is limited to 
the "specified causes of loss" as de
fined in that form, and Collapse as 
set forth In that form. 

(b) I f tho Causes Of Loss - Broad Form 
applies, coverage undnr this Addi
tional Coverage - Interruption Of 
Computer Operations Includes Col
lapse as sot forth in that form. 

(c) If the Causes Of Loss Fonn Is en
dorsed to add a Covered Cause of 
Loss, Hie additional Covered Cause 
of Loss does not apply to the cover
age provided under this Additional 
Coverago — Interruption Of Com
puter Oporatlons. 

(d) The Covered Causes of Loss Include 
a virus, harmful code or similar in
struction introduced Into or enacted 
on a computer system (including 
electronic data) or a network to 
which it is connected, designed to 
damago or destroy any part of the 
system or disrupt its normal opera
tion. But there is no covorage for an 
Interruption related to manipulation 
of a computer system (including 
electronic data) hy any employee, 
including a temporary or leased em
ployee, or by an entity retained by 
you or for you to inspect, design, in
stall, maintain, repairer replace that 
system. 

(4) The most we will pay under this Addi
tional Coverago — Interruption of Com
puter Operations is $2,500 for all loss 
sustained and expense incurred in any 
one policy year, regardless of tha num
ber of interruptions or the number of 
premises, locations or computer sys
tems Involved. If loss payment relating 
to the first Interruplion does not exhaust 
this amount, then the balance is avail
able for loss or expense sustained or in
curred as a result of subsequent Inter
ruptions In that policy year. A balance 
remaining at the end of a policy year 
does not increase the amount of insur
ance in the next policy year. With re
spect to any Interruption which begins In 
one policy year and continues or results 
in additional loss or expense in a sub
sequent policy year(s), ail loss and ex
pense Is deemed to be sustained or in
curred In the policy year In which the in
terruption began. 

(5) This Additional Coverage - Interruption 
in Computer Operalions does not apply 
to loss sustained or exponso incurred 
after the end of the "period of restora
tion", even if tho amount of Insurance 
stated in (4) above has not been ex
hausted. 

6. Coverage Extension 

If a Coinsurance percentage of 50% or more is 
shown in the Declarations, you may extend the 
Insurance provided by this Coverage Part as 
follows: 

NEWLY ACQUIRED LOCATIONS 

a. You may extend your Business Income and 
Extra Expense Coverages to apply to prop
erty at any location you acquire other than 
fairs or exhibitions. 

b. Tho most wo will pay under this Extension, 
for tiie sum of Business Income loss and 
Extra Expense incurred, is $100,000 at 
each location. 
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c. Insurance under this Extension for each 
newly acquired location will end whon any 
of the following first occurs: 

(1) This policy expires; 
(2) 30 days expire after you acquire or 

begin to construct the property; or 

(3) You reportvalues to us. 

We will charge you additional premium for 
values reported from the date you acquire 
the property. 

The Additional Condition, Coinsurance, does 
not apply to this Extension. 

B. Limits Of Insurance 

The most we will pay for loss in any one occur
rence is the applicable Limit of insurance shown in 
the Declarations. 

Payments under the following coverages will not 
Increase the applicable Limit of Insurance: 

1 . Alterations And New Buildings; 
2. Civil Authority; 
3. Extra Expense; or 
4. Extended Business Income. 

The amounts of Insurance stated In the Interrup
tion Of Computer Operations Additional Coverage 
and the Newly Acquired Locations Coverage Ex
tension apply In accordance with the terms of 
those coverages and are separate from the 
Limlt(s) of Insurance shown In the Declarations for 
any other coverage. 

C . L o s s Conditions 

The following conditions apply in addition to the 
Common Policy Conditions and the Commercial 
Property Conditions. 

1. Appraisal 

If we and you disagree on the amount of Net 
Income and operating expense or the amount 
of loss, either may make written demand for an 
appraisal of the loss. In this event, each party 
will select a competent and impartial appraiser. 

The two appraisers will select an umpire. If 
they cannot agree, either may request that se
lection be made by a judge of a court having 
jurisdiction. The appraisers will state separately 
the amount of Net Income and operating ex
pense or amount of loss. If they fail to agree, 
they will submit their differences to the umpire. 
A decision agreed to hy any two will be bind
ing. Each party will: 

a. Pay its chosen appraiser; and 

b. Boar tho othor expenses of the appraisal 
and umpire equally. 

If there Is an appraisal, we will still retain our 
right to deny the claim. 

2. Duties In The Event Of L o s s 

a. You must see that the following are done in 
the event of loss: 

(1) Notify the police if a taw may have been 
broken. 

(2) Give us prompt notice of the direct 
physical loss or damage. Include a de
scription nf the property involved. 

(3) As soon as possible, give us a descrip
tion of how, when, and where the direct 
physical loss or damage occurred. 

(4) Take all reasonable steps to protect the 
Covered Property from further damage, 
and keep a record of your expenses 
necessary to protect the Covered Prop
erty, for consideration In the settlement 
of the claim. This will not Increase the 
Limit of Insuranco. However, wo will not 
pay for any subsequent loss or damage 
resulting from a cause of loss that Is not 
a Covered Cause of Loss. Also, if feasi
ble, set tho damaged property aside and 
in tho best possible order for examina
tion. 

(5) As often as may be reasonably required, 
permit us to Inspect the property proving 
the loss or damage and examine your 
books and records. 

Also permit us to take samples of dam
aged and undamaged property for in
spection, testing and analysis, and per
mit us to make copies from your books 
and records. 

(6) Send us a signed, swom proof of loss 
containing the information we request to 
investlgato tho claim. You must do this 
within 60 days after our request. We will 
supply you with the necessary forms. 

(7) Cooperate with us in the investigation or 
settlement of the claim. 

(8) i f you Intend to continue your business, 
you must resume all or part of your "op
erations" as quickly as possible. 

b. We may oxamlne any insured undor oath, 
while not In the presence of any other in
sured and at such times as may be rea
sonably required, about any matter relating 
to this insurance or the claim, including an 
Insured's books and rocords. in tho event of 
an exornlnatlun, an insured's answers must 
be signed. 
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3. L o s s Determination 

a. The amount of Business Income loss will be 
determined basod on: 

(1) The Net Income of the business before 
the direct physical loss or damage oc
curred; 

(2) The likely Net Income of the business if 
no physical loss or damage had oc
curred, but not including any Net Income 
that would likely have been earned as a 
result of an increase in the volume of 
business due to favorable business con
ditions caused by the Impact of the Cov
ered Cause of Loss on customers or on 
other businesses; 

(3) The oporating expenses, Including pay
roll expenses, necessary to resume "op
erations" with the same quality of ser
vice that existed just before the direct 
physical loss or damage; and 

(4) Other relevant sources of information, 
including: 

(a) Your (inancial records and account
ing procedures; 

(b) Bills, Invoices and other vouchers; 
and 

(c) Deeds, liens or contracts, 

b. The amount of Extra Expense will he rte-
terminod based on: 

(1) All expenses that exceed the normal 
operating expenses that would have 
been incurred by "operations" during the 
"period of restoration" If no direct physi
cal loss or damage had occurred. We 
will deduct from the total of such ex
penses: 

(a) The salvage value that remains of 
any property bought for temporary 
use during the "period of restoration", 
once "operations" are resumed; and 

(b) Any Extra Expense that is paid for by 
ottier insurance, except for insurance 
that Is written subject to the same 
plan, terms, conditions and provi
sions as this insurance; and 

(2) Necessary expenses that reduce the 
Business Income loss that otherwise 
would have been incurred. 

c. Resumption Of Operations 

Wo will reduce the amount of your: 

(1) Business Income loss, other than Extra 
Expense, to tho extent you can resume 
your "operations", in whole or in part, by 
using damaged or undamaged property 
(including merchandise or stock) at the 
described premises or elsewhere. 

(2) Extra Expense loss lo the extenl you 
can return "operations" to normal and 
discontinue such Extra Expense. 

d . If you do not resume "operations", or do not 
resume "operations" as quickly as possible, 
we will pay based on the length of time It 
would have taken to resume "operations" as 
quickly as possible. 

4. L o s s Payment 

We will pay for covered loss within 30 days af
ter we receive the sworn proof of loss, if you 
havo complied with all of the terms of this Cov
erage Part and: 

a. W B have reached agreement with you on 
the amount of loss; or 

b. An appraisal award has been made. 

D. Additional Condition 

COINSURANCE 

If a Coinsurance percentage is shown in the Dec
larations, tho following condition appllos in addition 
to the Common Policy Conditions and the Com
mercial Property Conditions. 

We will not pay the full amount of any Business 
Income loss If the Limit of Insurance for Business 
Income is less than: 

1 . Tho Coinsurance percentage shown for Busi
ness Income In the Declarations; times 

2. Tho sum of: 

a. The Net Income (Net Profit or Loss before 
income taxes), and 

b. Operating expenses, including payroll ex
penses, 

that would have been earned or Incurred (had 
no loss occurred) by your "operations" at the 
described premises forthe 12 months following 
the inception, or last previous anniversary date, 
of this policy (whichever is later). 
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Instoad, we will determine the most we will pay us
ing the following steps: 

Step(1) : Multiply tiie Net Income and operating 
expense for the 12 months tollowing the 
Inception, or last previous anniversary 
date, of this policy by the Coinsurance 
percentage; 

Step (2): Divide the Limit of Insurance for the 
described premises by the figuro deter
mined in Step (1); and 

Step (3): Multiply the total amount of loss by the 
figure determined In Step (2). 

We will pay the amount determined in Step (3) or 
the limit of insurance, whichever Is less. For the 
remainder, you wifl either have to rely on other in
surance or absorb the loss yourself. 

In determining operating expenses forthe purpose 
of applying the Coinsurance condition, the follow
ing expenses, if applicable, shall be deducted from 
the total of all oporating expenses: 

(1) Prepaid froight —outgoing; 

(2) Returns and allowances; 

(3) Discounts; 

(4) Baddebts; 

(5) Collection expenses; 

(6) Cost of raw stock and factory supplies 
consumed (including transportation 
charges); 

(7) Cost of merchandise sold (including 
transportation charges); 

(8) Cost of other supplies consumed (in
cluding transportation charges); 

(9) Cost nf services purchased from outsid
ers (not employees) to resell, that do not 
continue under contract; 

(10) Power, heat and refrigeration expenses 
that do not continue under contract (if 
Form CP 15 11 Is attached); 

(11) All ordinary payroll expenses or tho 
amount of payroll expense excluded (if 
Form CP 15 10 is attached); and 

(12) Special deductions for mining properties 
(royalties unless specifically included in 
coverage; actual depletion commonly 
known as unit or cost depletion - not 
percentage depletion; welfare and re
tirement fund charges based on ton
nage; hired trucks). 

EXAMPLE #1 (UNDERINSURANCE) 

When: I l i e Net Income and operating 
expenses for the 12 months 
following the inception, or last 
previous anniversary date, of 
this policy at the described 
premises would have been: 3400,000 

The Coinsurance percentage is: 50% 

The Limit of Insurance Is: $ 150,000 

Thn amount of loss Is: $ 80,000 

Stop(1) : $400,000x50% =$200,000 

(tho minimum amount of Insurance to 
meet your Coinsurance requirements) 

Step (2): $150,000 * $200,000 = .75 

Step (3): $80,000 x .75 = $60,000 

Wo will pay no more than $60,000. The remaining 
$20,000 Is not covered. 

EXAMPLE #2 (ADEQUATE INSURANCE) 

When: Tiie Net Income and operating 
expenses for the 12 months 
following tho Inception, or last 
previous anniversary date, of 
this policy at the described 
premises would have been: $400,000 

The Coinsurance percentage is: 50% 

The Limit of Insurance is: $200,000 

The amount of loss is: $ 80,000 

The minimum amount of insurance to meet your Co-
Insurance requirement is $200,000 ($400,000 x 50%). 
Therefore, the Limit of Insurance in this example is 
adequate and no penalty applies. We will pay no 
more than $80,000 (amount of loss). 

This condition does not apply to Extra Expense Cov
erage. 

E . Optional Coverages 

If shown as applicable In the Declarations, the fol
lowing Optional Coverages apply separately to 
each item. 

1. Maximum Period Of Indemnity 
a. The Additional Condition, Coinsurance, 

does not apply to this Coverage Fonn at the 
described premises to which this Optional 
Coverage applies. 
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b. The most WB will pay for tho total of Busi
ness Income loss and Extra Expense is tho 
lesser of: 

(1) The amount of loss sustained and ex
penses incurred during the 120 days 
Immediately following the beginning of 
the "period of restoration"; or 

(2) The Limit of Insurance shown in the 
Declarations. 

2. Monthly Limit Of Indemnity 

a. The Additional Condition, Coinsurance, 
does not apply to this Coverage Form at the 
described promises to which this Optional 
Coverage applies. 

b. The most we will pay for loss of Business 
Income in each period of 30 consecutive 
days after the beginning of the "period of 
restoration" Is: 

(1) The Limit of Insurance, multiplied by 

(2) The fraction shown in the Declarations 
for this Optional Coverage, 

E X A M P L E 

When: The Limit of Insurance is: 

The fraction shown In the 
Declarations forthis Optional 
Coverage is: 

The most we will pay for loss In 
each period of 30 consecutive 
days Is: 

($120,000 x 1/4 = $30,000) 

If, in this example, the actual 
amount of loss is: 

Days 1-30: 

Days 31-60: 

Days 61-90: 

We will pay: 

Days 1-30: 

Days 31-60: 

Days 61-90: 

$ 120,000 

1/4 

$ 30,000 

40,000 

20,000 

30 nnn 

$ 90,000 

-$-

30,000 
20,000 
30,000 

$ 80,000 
The remaining $10,000 Is not covered. 

3. Business Income Agreed Value 

a. To activate this Optional Coverage: 

(1) A Business Income Report/Work Sheet 
must be submitted to us and must show 
financial data for your "operations": 

(a) During the 12 months prior to the 
date of the Work Sheet; and 

(b) Estimated for the 12 months Imme
diately following Ihe inception of this 
Optional Coverage, 

(2) The Declarations must indicate that tho 
Business Income Agreed Value Optional 
Coverage applies, and an Agreed Value 
must be shown in the Declarations. The 
Agreed Value should be at least equal 
to : 

(a) The Coinsurance percentage shown 
in the Declarations; multiplied by 

(b) The amount of Net Income and op
erating expenses forthe following 12 
months you report on the Work 
Sheet. 

b. The Additional Condition, Coinsurance, Is 
suspended until: 

(1) 12 months after the offoctive date of this 
Optional Coverage; or 

(2) The expiration dato of this policy, 

whichever occurs first. 

c. Wo will reinstate thu Additional Condition, 
Coinsurance, automatically if you do not 
submit a new Work Sheet and Agreed 
Value: 

(1) Within 12 months of the effective date of 
this Optional Coverage; or 

(2) When you request a change In your 
Business Income Limit of Insurance. 

d . I f the Business Income Limit of Insurance Is 
less than the Agreed Value, we will not pay 
more of any loss than the amount of loss 
multiplied by: 

(1) The Business Income Limit of Insur
ance; divided by 

(2) The Agreed Value. 
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EXAMPLE 

When: The Limit of Insurance is: $ 100,000 

The Agreed Value is: $ 200,000 

The amount of loss is: $ 80,000 

Step{1) : $100,000+ 5200.000 = .50 

Step (2): -50 x $80,000 a $40,000 

We will pay $40,000. Tho remaining $40,000 is not 
covered. 

4. Extended Period Of Indemnity 

Under Paragraph A.5.C., Extended Business 
income, the numher 30 In Subparagraphs 
(1)(b) and (2)(b) is replaced by the number 
shown In the Declarations for this Optional 
Coverage. 

F. Definitions 
1 . "Finished stock" means stock you havo manu-

fadured. 

"Finished stock" also Includes whiskey and al
coholic products being aged, unloss there Is a 
Coinsurance percentage shown for Business 
Income in the Declarations. 

"Finished stock" does not Include stock you 
have manufactured that is held for sale on the 
premises of any retail outlet insured under this 
Coverage Part. 

2. "Operations" means: 

a. Your business activities occurring at the 
described premises; and 

b. The tenantabiilty of tho doscribed premises, 
if coverage for Business Income Including 
"Rental Value" or "Rental Value" applies. 

3. "Period of restoration" means the period of time 
that 

a. Begins: 

(1) 72 hours after the time of direct physical 
loss or damage for Business Income 
Coverage; or 

(2) Immediately after the time of direct 
physical loss or damago for Extra Ex
pense Covorage; 

caused by or resulting from any Covered 
Causo of Loss at tho doscrlbod premises; 
and 

b. Ends on the earlier of: 

(1) The date when the property at the de
scribed premises should be repaired, 
rebuilt or replaced with reasonable 
speed and similar quality; or 

(2) The date when business is resumed at a 
new permanent location. 

"Period of restoration" does not include any in
creased period required duo to tho onforce-
mentof any ordinance or law that: 

(1) Regulates the construction, use or re
pair, or requires the tearing down, of any 
property; or 

(2) Requires any Insured or others to test 
for, monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of 
"pollutants". 

The expiration date of this policy will not cut 
short the "period of restoration". 

4. "Pollutants" means any solid, liquid, gaseous or 
thermal Irritant or contaminant, including 
smoko, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes materials 
to be recycled, reconditioned or reclaimed. 

5. "Rental Value" means Business Income that 
consists of: 

a. Net Incomo (Net Profit or Loss before in
come taxos) that would have been earned 
or Incurred as rental income from tenant 
occupancy of the premises described in tho 
Doclarations as furnished and equipped by 
you, including fair rental value of any por
tion of the described premises which is oc
cupied by you; and 

b. Continuing normal operating expenses 
Incurred In connection with that premises, 
Including: 

(1) Payroll; and 

(2) The amount of charges which are the 
legal obligation of the tenant(s) but 
would otherwise bo your obligations. 

6. "Suspension" means; 

a. The slowdown or cessation of your busi
ness activities; or 

b. That a pari or all of the described premises 
is rendered untenantable. If coverago for 
Business Income Including "Rental Value" 
or "Rental Value" applies. 
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C O M M E R C I A L P R O P E R T Y C O N D I T I O N S 

This Coverago Part in sub jec t t o the fo l low ing 
cond i t i ons , tho C o m m o n Pol icy Cond i t ions and 
app l icab lo Loss Cond l l lona nnd Add i t iona l Cond l l i ona 
In C n m m e r d H l Proper ty Cove rage Forms. 

A . C O N C E A L M E N T , M I S R E P R E S E N T A T I O N OR 
F R A U D 

This Cove rage Part is vo id In any case o f fraud b y 
you as It re lates t o this Cove rage Part a t any t ime . 
It is a lso vo id if y o u o r any o ther insured, at ony 
t ime, intent ionnl ly c o n c e a l o r mlsroprBsont a 
motor ln l fact concern ing : 

1 . This Cove rage Part; 

2 . T h n Covorod Proper ly ; 

3. Your interest in the Cove red Property; or 

4 . A c la im under this Coverage Par t : 

B . C O N T R O L O F P R O P E R T Y 

A n y ac t or neg lec t o f any pe rson other t han y o u 
b e y o n d y o u r d i rec t ion or cont ro l wil l not affect 
th is Insurance. 

T h e b reach o f any cond i t ion o f th is Coverage Part 
at any one or m o r e locat ions wil l not af fect 
cove rage at any locat ion where , at t he t ime o f 
loss o r dn rnago , the b reach o f cond i t ion doer, not 
e x i s t 

C . I N S U R A N C E U N D E R T W O O R M O R E 
C O V E R A G E S 

If t w o or m o r e o f th is po l icy 's cove rages app ly t o 
the same loss or d a m a g e , w e wil l not pay more 
than the actual a m o u n t of the loss or d a m a g e . 

D. L E G A L ACT ION A G A I N S T US 

N o o n e may b r ing a legal ac t ion against un under 
this Covo rago Part unions: 

1 . There has been full comp l i ance w i th all o f t he 
terms of th is Coverage Part; and 

2 . The ac t ion Is b rough t w i th in 2 years after the 
d a t e o n w h i c h the d i rect phys ica l loss o r 
d a m a g e occur red . 

E. L I B E R A L I Z A T I O N 

If w e adop t any revis inn that w o u l d hroaclon tho 
oovo rngo undor th in Covo rago Part w i thou t n d d l -
tioriHl p r e m i u m wi th in 45 days pr ior to o r duclny 
the po l icy per iod , the b roadened coverage wil l 
immedia te ly apply to this Cove rage Part. 

F. N O B E N E F I T T O B A I L E E 

N o person o r organ izat ion, o ther than y o u , hav
ing c u s t o d y o f Covered Proper ty wil l benef i t f r o m 
th is insurance. 

G . O T H E R I N S U R A N C E 

1 . Y o u may have o the r insurance sub jec t t o the 

s a m e p lan, te rms , t iondi l ions and prov is ions 
as the Insurance under this Cove rage Part. It 
you do , w e will pay our share o f the cove red 
loss or d a m a g e . Our share is the p ropor t i on 
that tho appl lcnblo Limit o f Insuranco undor 
this C n v e m y H Pari I IBHTH tu thw Limits Of 
Insurance o f all insurance cove r i ng o n the 
same basis. 

2 . If there Is other insurance cove r i ng tho s a m o 
loss o r d a m a g e , other than that d e s c r i b e d In 
1 . above , w e wil l pay on ly for the a m o u n t o f 
covered loss o r damage in excess o f the 
a m o u n t due f rom that o ther insurance, 
whe the r y o u can col lect on it o r not . But w e 
wi l l not pay more than the app l lcab lo Limit o f 
Insurance. 

H. POL ICY P E R I O D , C O V E R A G E T E R R I T O R Y 

U n d e r t h i s Coverage Part: 

1 . W e cover loss or damage c o m m e n c i n g : 

a . Dur ing the po l icy per iod s h o w n in the 
Declarat ions; and 

b . Wi th in the coverage lerr l lory. 

2 . The coverago terr i tory is: 

a . The Uni ted States o f Amer i ca ( Including 
Its terr i tor ies and possess ions) ; 

b . Puor to R ico ; and 

c. Canada . 

I. T R A N S F E R O F R IGHTS O F R E C O V E R Y 
A G A I N S T O T H E R S T O US 

If any pe rson or organizat ion t o o r for w h o m w e 
make payment under th is C o v e r a g e Part has 
r ights t o rocovor d a m a g e s f r o m another , thoso 
r ights aro t ransferred t o us to the ex ten t o f our 
paymen t . That person or o rgan iza t ion must d o 
every th ing necessary to secure our r ights and 
m u s t d o noth ing after losn t o impa i r t hem. But 
y o u may wn lvo y o u r rlghtn aga inst ano ther par ty 
in wr l l l ny : 

1 . Pr ior t n a loan t o y o u r Covered Proper ty o r 
Covo rod income. 

2. After a lass to your Covered Proper ty or C o v 
ered Income on ly if, at t ime o f loss, that par ty 
is o n e of tho fo l lowing: 

a . S o m e o n e insured by this Insurance; 

b. A business f i rm: 

(1) O w n e d or contro l led by y o u ; or 

(2) Tha t owns or con t ro ls y o u ; o r 

c . Your tenant . 

Th is wi l l not restrict your insurance. 
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COMMERCIAL PROPERTY 
CP 10 30 0 6 0 7 

CAUSES OF LOSS - SPECIAL FORM 

Words and phrases that appear In quotation marks have special meaning. Refer to Section G., Definitions. 

A. Covered Causes Of Loss 

When Special Is shown in the Declarations, Cov
ered Causes of Loss means Risks Of Direct 
Physical Loss unloss the loss is: 

1 . Excluded In Section B., Exclusions; or 

2. Limited in Section C , Limitations; 

that follow. 

B. Exclusions 

1 . Wo will not pay for loss or damago caused 
directly or indirectly by any of the following. 
Such loss or damage is excluded regardless of 
any other causo or event that contributes con
currently or In ony sequence to the loss. 

a. Ordinance Or Law 

The enforcement of any ordinance or law: 

(1) Regulating the construction, use or 
repalrof any property; or 

(2) Requiring tho tearing down of ony prop
erty, including the cost of removing its 
debris. 

This exclusion. Ordinance Or Law, applies 
whether the loss results from: 

(a) An ordinance or law that is enforced 
oven i f the property has not been 
damaged; or 

(b) Tho increased costs Incurred to 
comply with an ordinance or law in 
the course of construction, repair, 
renovation, remodeling or demolition 
of property, or removal of its debris, 
following a physical loss to that 
property. 

b. Earth Movement 

(1) Earthquake, including any earth sinking, 
rising or shifting related to such event; 

(2) Landslide, including any earth sinking, 
rising or shifting related to such event; 

(3) Mine subsidence, moaning subsidence 
of a man-made mine, whether or not 
mining activity has ceased; 

(4) Earth sinking (othor than sinkhole col
lapse), rising or shifting including soil 
conditions which causo settling, crack
ing or other disarrangement of founda
tions or other parts of realty. Soil condi
tions include contraction, expansion, 
freezing, thawing, erosion, improperly 
compacted soli and tho action of water 
underthe ground surface. 

But if Earth Movement, as described in 
b.(1) through (4) above, results in fire or 
explosion, we will pay for the loss or dam
age caused by that fire or explosion. 

(5) Volcanic eruption, explosion oi effusion. 
But if volcanic emption, explosion or ef
fusion results in fire, building glass 
breakage or Volcanic Action, wo will pay 
for the loss or damage caused by that 
fire, building glass breakage or Volcanic 
Action. 

Volcanic Action means direct loss or 
damage resulting from the eruption of a 
volcano when the loss or damage Is 
caused by: 

(a) Airborne volcanic blast or airborne 
shock waves; 

(b) Ash, dust or particulate matter; or 

(c) Lava flow. 

All volcanic eruptions that occur within 
any 1G8-hour porlod will constitute a 
single occurrence. 

Volcanic Action does not include the 
cost to remove ash, dust or particulate 
matter that does not cause direct physi
cal loss or damage to the described 
property. 

c. Governmental Act ion 

Seizure or destruction of property by order 
of governmental authority. 

But we will pay for loss or damage caused 
by or resulting from acts of destruction or
dered by governmental authority and taken 
at the time of a tire to prevent its spread, if 
the fire would be covered under this Cover 
age Part. 
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d. Nuclear Hazard 

Nuclear reaction or radiation, or radioactive 
contamination, however caused. 

But if nuclear reaction or radiation, or radio
active contamination, results in fire, we will 
pay for the loss or damage caused by that 
fire. 

e. Utility Services 

The failure of power, communication, water 
or other utility service supplied to the de
scribed premises, however caused, if the 
failure: 

(1) Originates away from the described 
premises; or 

(2) Originates at the described premises, 
but only if such failure Involves equip
ment used to supply the utility service to 
the descrihed premises from a source 
away from tho described premises. 

Failure of any utility sorvico Includes lack of 
sufficient capacity and reduction in supply. 

Loss or damage caused by a surge of 
power is also excluded, i f t he surge would 
not have occurred but for an event causing 
a failure of power. 

But i f t h e faliuro or surge of power, or tho 
(allure of communication, water or other util
ity service, results In a Covered Cause of 
Loss, we will pay for the loss or damage 
caused by that Covered Cause of Loss. 

Communication services Include but are not 
limited to service relating to Internet access 
or access to any electronic, collular or satel
lite network. 

f. War And Military Action 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, includ
ing action in hindering or defending 
against an actual or expected attack, by 
any government, sovereign or other au
thority using military personnel or other 
agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by gov
ernmental authority In hindering or de
fending against any of these. 

g. Water 

(1) Flood, surface water, waves, tides, tidal 
waves, overflow of any body of water, or 
their spray, all whether driven by wind or 
not; 

(2) Mudslido or mudflow; 

(3) Water that backs up or overflows from a 
sewer, drain or sump; or 

(4) Water under the ground surface press
ing on, or flowing or seeping through: 

(a) Foundations, walls, floors or pavod 
surfaces; 

(b) Basements, whether pavod or not; or 

(c) Doors, windows or other openings. 

But if Water, as described in g.(1) through 
g.(4) above, results In fire, explosion or 
sprinkler leakage, we will pay for the loss or 
damage caused by that fire, explosion or 
sprinkler leakage. 

h. "Fungus", Wet Rot, Dry Rot And 
Bacteria 

Presence, growth, proliferation, spread or 
any activity of "fungus", wot or dry rot or 
bacteria. 

But if "fungus", wet or dry rotor bacteria re
sults In a "specified cause of loss", we will 
pay for the loss or damage caused by that 
"specified cause of loss". 

This exclusion does not apply: 

1 . When "fungus", wet or dry rot or bacteria 
results from fire or lightning; or 

2. To the extent that coverage Is provided 
in tho Additional Coverage — Limited 
Coverago For "Fungus", Wot Rot, Dry 
Rot And Bacteria with respect lo loss or 
damage by a cause of loss other than 
fire or lightning. 

Exclusions B.I.a. through B . l .h . apply whether 
or not the loss event results In widespread 
damage or affects a substantial area. 

2. We will not pay for loss or damage caused by 
or resulting from any of the fnllnwing: 

a. Artificially generated electrical, magnetic or 
electromagnetic energy that damages, dis
turbs, disrupts or otherwise interferes with 
any: 

(1) Electrical or electronic wire, device, 
appliance, system or network; or 

(2) Device, appliance, system or network 
utilizing cellular or satellite technology. 
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(2) 

(3) 

(4) 

Forthe purpose of this exclusion, electrical, 
magnetic or electromagnetic energy in
cludes but Is not limited to; 

(a) Electrical current, including arcing; 

(b) Electrical charge produced or con
ducted by a magnetic or electromag
netic field; 

(c) Pulse of electromagnetic energy; or 

(d) Electromagnetic waves or micro
waves, 

But If fire results, we will pay for the loss or 
damage caused by that fire, 

b. Delay, loss of use or loss of market. 

c. Smoke, vapor or gas from agricultural 
smudging or industrial operations. 

d . (1) Wear and tear; 

Rust or other corrosion, decay, deterio
ration, hidden or latent defect or any 
quality In property that causes It to dam
age or destroy Itself; 

Smog; 

Settling, cracking, shrinking or expan
sion; 

(5) Nesting or Infestation, or discharge or 
release of waste products or secretions, 
by insects, birds, rodents or other ani
mals. 

(6) Mechanical breakdown, including rup
ture or bursting caused by centrifugal 
force. But if mochanical breakdown re
sults In elevator collision, we wili pay for 
the loss or damage caused by that ele
vator collision. 

(7) The following causes of loss to personal 
property; 

(a) Dampness or dryness of atmos
phere; 

(b) Changes in or extremes of tempera
ture; or 

(c) Marring or scratching. 

But if an excluded oause of loss that is 
listed in 2.d.(1) through (7) results In a 
"specified cause of loss" or building glass 
breakage, we will pay for the loss or dam
age caused by that "specified cause of 
loss" or building glass breakage. 

e. Explosion of steam boilers, steam pipes, 
steam engines or steam turbines owned or 
leased by you, or operated under your con
trol. But if explosion of steam boilers, steam 
pipes, steam engines or steam turbines re
sults in fire or combustion explosion, we will 
pay fo r the loss or damage caused by that 
fire or combustion explosion, Wo will also 
pay for loss or damage caused by or result
ing from the explosion of gases or fuel 
within the furnace of any fired vessel or 
within the flues or passages through which 
the gases of combustion pass. 

f. Continuous or repeated seepage or leak
age of water, or the presence or condensa
tion of humidity, moisture or vapor, that oc
curs over a period of 14 days or more. 

g. Water, other liquids, powder or molten 
material that leaks or flows from plumbing, 
heating, air conditioning or other equipment 
(except fire protective systems) caused by 
or resulting from freezing, unless; 

(1) You do your best to maintain heat In the 
building or structure; or 

(2) You drain the equipment and shut off 
the supply i f the heat Is not maintained. 

h. Dishonest or criminal act by you, any of 
your partners, members, officers, manag
ers, employees (Including leased employ
ees), directors, tmstees, authorized repre
sentatives or anyone to whom you entrust 
the property for any purpose: 

(1) Acting alone or in collusion with others; 
or 

(2) Whether or not occurring during the 
hours of employment. 

This exclusion does not apply to acts of de
struction by your employees (including 
leased employees); but theft by employees 
(including leased employees) is not cov
ered. 

i . Voluntary parting with any property by you 
or anyone else to whom you have entrusted 
the property if Induced to do so by any 
fraudulent scheme, trick, device or false 
pretense. 

j . Rain, snow, Ice or sleet to personal prop
erty In the open. 
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k. Collapse, including any of the following 
conditions of property or any part of the 
property: 

(1) An abrupt falling down or caving In; 

(2) Loss of structural Integrity, including 
separation of parts of tha property or 
property in danger of tailing down or 
caving In; or 

(3) Any cracking, bulging, sagging, bending, 
leaning, settling, shrinkage or expansion 
as such condition relates to (1) or (2) 
above. 

But if collapse results in a Covered Cause 
of Loss at the described premises, we will 
pay for the loss or damage caused by that 
Covered Cause of Loss. 

This exclusion, k., does not apply: 

(a) To the extent that coverage is pro
vided under the Additional Coverago 
— Collapse; or 

(b) To collapse caused by one or more 
of the following: 

(I) The "specltled causes of loss"; 

(ii) Breakage of building glass; 

(ii i) Weight of rain that collects on a 
roof; or 

(iv) Weight of people or personal 
praperty. 

I. Discharge, dispersal, seepage, migration, 
release or escape of "pollutants" unless the 
discharge, dispersal, seepage, migration, 
release or escape Is Itself caused by any of 
the "specified causes of loss". But if the dis
charge, dispersal, seepage, migration, re
lease or escape of "pollutants" results In a 
"specified cause of loss", we will pay for the 
loss or damage caused by that "specified 
cause of loss". 

This nxclusion, I., does not apply to dam
ago to glass caused by chemicals applied 
to the glass. 

rn. Neglect of an insured to use all reasonable 
means to save and preserve property from 
further damage at and after the time of loss. 

3. We will not pay for loss or damage caused by 
or resulting from any of the following, 3.a. 
through 3.c. But If an excluded cause of loss 
that is listed in 3.a. through 3.c. results in a 
Covered Cause of Loss, we will pay for the 
loss or damage caused by that Covered Cause 
of Loss. 

a. Weather conditions. But this exclusion only 
applies if weather conditions contribute in 
any way with a cause or event oxcluded in 
Paragraph 1 . above to produce the loss or 
damage. 

b. Acts or decisions, including the failure to act 
or decide, of any person, group, organiza
tion or governmental body. 

c. Faulty, inadequate ur defective: 

(1) Planning, zoning, development, survey
ing, siting; 

(2) Design, specifications, workmanship, 
repair, construction, renovation, remod
eling, grading, compaction; 

(3) Materials used In repair, construction, 
renovation or remodeling; or 

(4) Maintenance; 

of part or all of any property on or off the 
described premises. 

4. Special Exclusions 

The following provisions apply only to the 
spodflod Coverage Forms. 

a. Business Income (And Extra Expense) 
Coverage Form, Business Income 
(Without Extra Expense) Coverage Form, 
Or Extra Expense Coverage Form 

We will not pay for: 

(1) Any loss caused by or resulting from: 

(a) Damage or destruction of "finished 
stock"; or 

(b) The time required to reproduco "fin
ished stock". 

This exclusion does not apply to Extra 
Expense. 

(2) Any loss caused by or resulting from 
direct physical loss or damago to radio 
ortelevision antennas (including satellite 
dishes) and their lead-in wiring, masts or 
towers. 

(3) Any Increase of loss caused by or re
sulting from: 

(a) Delay In rebuilding, repairing or 
replacing the property or resuming 
"operations", due to interference at 
the location of the rebuilding, repair 
or replacement by strikers or other 
persons; or 
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(b) Suspension, lapse or cancellation of 
any license, lease or contract. But if 
the suspension, lapse or cancellation 
is directly caused by the "suspen
sion" of "operations", we will cover 
such loss that affects your Business 
Income during the "period of restora
tion'" and any extension of the "pe
riod of restoration" in accordance 
wilh the terms of the Extended Busi
ness Income Additional Coverago 
and the Extended Period Of Indem
nity Optional Covorago or any varia
tion of these. 

(4) Any Extra Expense caused by or result
ing from suspension, lapse or cancella
tion of any license, lease or contract be
yond the "period of restoration". 

(5) Any other consequential loss. 

b. Leasehold Interest Coverage Form 

(1) Paragraph B.I.a., Ordinance Or Law, 
does not apply to insuranco under this 
Coverage Form. 

(2) We will not pay for any loss caused by: 

(a) Yourcancelling the lease; 

(b) Tho suspension, lapse or cancella
tion of any license; or 

(c) Any other consequential loss. 

c. Legal Liability Coverage Form 

(1) The following oxclusions do not apply to 
insuranco underthis Coverage Form: 

(a) Paragraph B.I.a., Ordinance Or 
Law; 

(b) Paragraph B.1.C., Governmental 
Action; 

(c) Paragraph B. l .d . , Nucloar Hazard; 

(d) Paragraph B.1.e., Utility Services; 
and 

(e) Paragraph B.l.f., War And Military 
Action. 

(2) The fallowing additional exclusions 
apply to Insurance under this Coverage 
Form: 

(a) Contractual Liability 

We will not defend any claim or 
"suit", or pay damages that you are 
legally liable to pay, solely by reason 
of your assumption of liability In a 
contract or agreement. But this ex
clusion does not apply to a written 
lease agreement In which you have 
assumed liability for building damage 
resulting from an actual or attempted 
burglary or robbery, provided that: 

(i) Your assumption of liability was 
executed prior to the accident; 
and 

(H) The building Is Covered Property 
tinder this Coverago Form. 

(b) Nuclear Hazard 

We will not defend any claim or 
"suit", or pay any damages, loss, 
expense or obligation, resulting from 
nuclear reaction or radiation, or 
radioactive contamination, however 
caused. 

5. Additional Exclusion 

The following provisions apply only to the 
specified property. 

L O S S OR DAMAGE TO PRODUCTS 

We will not pay for loss or damage to any mer
chandise, goods or other product caused by or 
resulting from error or omission by any person 
or entity (Including those having possession 
under an arrangement where work or a portion 
of tho work is outsourced) in any stage of the 
development, production or use of the product, 
including planning, testing, processing, pack
aging, installation, maintenance or repair. This 
oxclusion applies to any effect that compro
mises fhe form, substance or quality of the 
product. But if such error or omission results in 
a Covered Cause of Loss, we will pay for the 
loss or damage caused by that Covered Cause 
of Loss. 
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C . Limitations 

The following limitations apply to all policy forms 
and endorsements, unless otherwise stated. 

1 . We wili not pay for loss of or damage to prop
erty, as described and limited In this section. In 
addition, we will not pay for any loss that is a 
consequence of loss or damage as described 
and limited In this section. 

a. Steam boilers, steam pipes, steam engines 
or steam turbines caused by or resulting 
from any condition or event insido such 
equipment, But we will pay for loss of or 
damage to such equipment caused by or 
resulting from an explosion of gases or fuel 
within the furnace of any fired vessel or 
within the flues or passages through which 
the gases of combustion pass. 

b. Hot water boilers or other water heating 
equipment caused by or resulting from any 
condition or event Inside such boilers or 
equipment, other than an explosion. 

c. The Interior of any building or structure, or 
to personal property in the building or struc
ture, caused by or resulting from rain, snow, 
sleet, ice, sand or dust, whether driven by 
wind or not, unless: 

(1) The building or structure first sustains 
damage by a Covered Cause of Loss to 
its roof or walls through which the rain, 
snow, sleet, Ice, sand or dust enters; or 

(2) The loss or damage is caused by or 
results from thawing of snow, sleet or 
ice on the building or structure. 

d . Building materials and supplies not at
tached as part of tho building or structure, 
caused by or resulting from thett. 

However, this limitation does not apply to : 

(1) Building materials and supplies held for 
sale by you, unloss they are insured un
der the Builders Risk Coverage Form; or 

(2) Business Income Coverage or Extra 
Expense Coverage. 

e. Property that is missing, where the only 
evidence of the loss or damage Is a short
age disclosed on taking inventory, or other 
instances where there is no physical evi
dence to show what happened to the prop
erty. 

f. Property that has been transferred to a 
person or to a place outside the described 
premises on the basis of unauthorized in
structions. 

2. We will not pay for loss of or damage to the 
following types of property unless caused by 
the "specified causes of loss" or building glass 
breakage: 

a. Animals, and then only if they are killed or 
their destruction Is made necessary, 

b. Fragile articles such as statuary, marbles, 
chinawaro and porcolalns, if broken. This 
restriction does not apply to: 

(1) Glass; or 

(2) Containers of property held for sale. 

c. Builders' machinery, tools and equipment 
owned by you or entrusted to you, provided 
such property is Covered Property. 

However, this limitation does not apply: 

(1) i f the praperty is located on or within 
1Q0 feet of the described premises, 
unless the premises is insured underthe 
Builders Risk Coverage Form; or 

(2) To Business Income Coverago or to 
Extra Expense Coverage. 

3. The special limit shown for each category, a. 
through d . , Is the total limit for loss of or dam
age to all property In that category. The special 
limit applies to any one occurrence of theft, re
gardless of the types or number of articles that 
are tost or damaged In that occurrence. The 
special limits are: 

a. $2,500 for furs, fur garments and garments 
trimmed with fur. 

b. $2,500 for jewelry, watches, watch move
ments, jewels, pearls, precious and semi
precious stones, bullion, gold, silver, plati
num and other precious alloys or metals. 
This limit does not apply to jewelry and 
watches worth $100 or less per item. 

c. $2,500 for patterns, dies, molds and forms. 

d . $250 for stamps, tickets, including lottery 
tickets held for sale, and letters of credit. 

These special limits are part of, not In addition 
to, the Limit of Insurance applicable to the Cov
ered Property. 

This limitation, C.3., does not apply to Busi
ness Income Coverage or to Extra Expense 
Coverage. 
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4. We will not pay tho cost to repair any defect to 
a system or appliance from which water, other 
liquid, powder or molten material escapes. But 
we will pay the cost to repair or replace dam
aged part-s of fire-extinguishing equipment if 
the damago: 

a. Results in discharge of any substance from 
an automatic fire protection system; or 

b. Is directly caused by freezing, 

However, this limitation does not apply to Busi
ness Income Coverage or to Extra Expense 
Coverage. 

D. Additional Coverage-Collapse 

The coverage provided under this Additional Cov
erage — Collapse applies only to an abrupt col
lapse as described and limited In D.1. through D.7. 

1. For the purpose of this Additional Coverage — 
Collapse, abrupt collapse means an abrupt fal
ling down or caving In of a building or any part 
of a building with the result that the building or 
part of the building cannot be occupied for its 
intended purpose. 

2. We will pay for direct physical loss or damage 
to Covered Property, caused by abrupt cot-
lapse of a building or any part of a building that 
is insured under this Coverage Form or that 
contains Covered Property insured under this 
Coverage Form, if such collapse is caused by 
one or more of the following: 

a. Building decay that is hidden from view, 
unless the presence of such decay is 
known to an Insured prior to collapse; 

b. Insect or vermin damage that Is hidden 
from view, unless the presence of such 
damage Is known to an Insured prior to col
lapse; 

c. Use of defective material or methods in 
construction, remodeling or renovation Ifthe 
abrupt collapse occurs during the course of 
the construction, remodeling or renovation. 

d. Use of defective material or methods In 
constmction, remodeling or renovation Ifthe 
abrupt collapse occurs after the construc
tion, remodeling or renovation Is complete, 
but only if the collapse is caused in part by: 

(1) A cause of loss listed in 2.a. or 2.b.; 

(2) One or more of the "specified causes of 
loss"; 

(3) Breakage of building glass; 

(4) Weight of people or personal property; 
or 

(5) Weight of rain that collects on a roof. 

3. This Additional Coverage - Collapse does 
not apply to: 

a. A building or any part of a building that Is in 
danger of falling down or caving in; 

b. A part of a building that Is standing, even if 
it has separated from another part of the 
building; or 

c. A building that is standing or any part of a 
building that is standing, even If it shows 
evidence of cracking, bulging, sagging, 
bending, leaning, settling, shrinkage or ex
pansion. 

4. With respect to the following property: 
a. Outdoor radio or television antennas (In

cluding salelllle dishes) and their lead-in 
wiring, masts or towers; 

b. Awnings, gutters and downspouts; 

c. Yard fixtures; 

d. Outdoor swimming pools; 

e. Fences; 

f. Piers, wharves and docks; 

g. Beach or diving platforms or appurte
nances; 

h. Retaining walls; and 

i. Walks, roadways and other paved surfaces; 

if an abrupt collapso Is caused by a causo of 
loss listed in 2.a. through 2^ . , we will pay for 
loss or damage to that property only If: 

(1) Such loss or damago Is a direct result of 
the abrupt collapse of a building insured 
under this Coverage Form; and 

(2) The proporty is Covorod Property undor 
this Covorage Form. 

5. If personal property abruptly falls down or 
caves in and such collapse is not the result of 
abrupt collapse of a building, we will pay for 
loss or damage to Covered Property caused by 
such collapse of personal property only if: 

a. The collapse of personal property was 
caused by a cause of loss listed in 2.a. 
through 2.d.; 

b. The personal property which collapses is 
inside a building; and 

c. Tho praperty which collapses is not of a 
kind listed In 4., regardless of whether that 
kind of property is considered to be per
sonal property or real property. 

The coverage stated in this Paragraph S. does 
not apply to personal property if marring and/or 
scratching is the only damage to that personal 
property caused by the collapse. 
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6. This Additional Coverage — Collapse does not 
apply to porsonaf property that has not abruptly 
fallen down or caved In, even if Ihe personal 
property shows evidence of cracking, bulging, 
sagging, bending, leaning, settling, shrinkage 
or expansion. 

7. This Additional Coverage — Collapse will nol 
increase the Limits of Insurance provided in 
this Coverage Part. 

8. "I he term Covered Cause of Loss includes the 
Additional Coverage — Collapse a s described 
and limitod in D.I. through D.7. 

E . Additional Coverage - Limited Coverage For 
"Fungus", Wet Rot, Dry Rot And Bacteria 

1 . The coverage described In E.2. and E.6. only 
applies when the "fungus", wet or dry rot or 
bacteria Is the result of one or more of the fol
lowing causes that occurs during Ilie policy pe
riod and only if all reasonable means were 
used to save and preserve the property from 
further damage at the time of and after that oc
currence. 

a. A "specified cause of loss" other than fire or 
lightning; or 

b. Flood, i f t he Flood Coverage Endorsement 
applies to the affected premises. 

2. We will pay for loss or damage by "fungus", 
wet or dry rot or bacteria. As used in this Lim
ited Coverage, the term loss or damage 
means: 

a. Direct physical loss or damage to Covered 
Property caused by "fungus", wet or dry rot 
or bacteria, including the cost of removal of 
the "fungus", wet or dry rot or bacteria; 

b. Tho cost to toar out and replace any part of 
the building or other property as needed to 
gain access to the "fungus", wet or dry rot 
or bacteria; and 

c. The cost of testing pertbrmed after removal, 
repair, replacement or restoration of the 
damaged property is completed, provided 
there Is a reason to believe that "fungus", 
wet or dry rotor bacteria are present. 

3. Tho coverage describod under E.2. of this 
Limited Coverage Is limited to $15,000. Re
gardless of the number of claims, this limit is 
the most we will pay for the total of all loss or 
damago arising out of all occurrences of 
"specified causes of loss" (other than Are or 
lightning) and Flood which take place in a 12-
month period (starting with the beginning of the 
present annual policy period). With respect to a 
particular occurrence of loss which results in 
"fungus", wot or dry rot or bacteria, we will not 
pay more than a total of $15,000 even i f t h e 
"fungus", wet or dry rot or bacteria continues to 
be present or active, or recurs, In a later policy 
period. 

4. The coverage provided under this Limited 
Coverage does not Increase the applicable 
Limit of Insurance on any Covered Praperty. If 
a particular occurrence results In loss or dam
age by "fungus", wet or dry rot or bacteria, and 
other loss or damage, we will not pay more, for 
thn total of all loss or damage, than the appli
cablo Limit of Insuranco on tho affected Cov
ered Property. 

If thero is covered loss or damage to Covered 
Property, not caused by "fungus", wet or dry rot 
or bacteria, loss payment will not bo iimltcd by 
the terms of this Limited Coverage, except to 
tho oxtont that "fungus", wet. or dry rot. or bacte
ria causes an incroaso In the loss. Any such 
Increase In the loss will be subject to the terms 
of this Limited Coverage. 

5. The terms of this Limited Coverage do not 
Increase or reduce the coverage provided un
der Paragraph F.2. (Water Damage, Othor Liq
uids, Powder Or Molten Material Damage) of 
this Causes Of Loss Form or under the Addi
tional Covorago —Collapso. 

6. Thn fnllnwing, 6.a. or 6.b., applies only if Busi
ness Income and/or Extra Expense Coverage 
applies to the described premises and only if 
the "suspension" of "operations" satisfies all 
terms and conditions of the applicable Busl
noss Income and/or Extra Expense Coverage 
Form. 
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a. I f the loss which resulted In "fungus", wet or 
dry rotor bacteria does not in itself necessi
tate a "suspension" of "operations", but 
such "suspension" Is necessary due to loss 
or damage to property caused by "fungus", 
wet or dry rot or bacteria, then our payment 
under Business Income and/or Extra Ex
pense Is limited to the amount of loss 
and/or expense sustained In a period of not 
more than 30 days. The days need not be 
consecutive. 

b. If a covered "suspension" of "operations" 
was caused by loss or damage other than 
"dingus", wet or dry rot or bacteria but 
remediation of "fungus", wet or dry rot or 
bacteria prolongs the "period of restoration", 
we will pay for loss and/or expense sus
tained during the delay (regardless of when 
such a delay occurs during the "period of 
restoration"), but such coverage Is limited to 
30 days. The days need nol be consecu
tive. 

F. Additional Coverage Extensions 

1. Property In Transit 

This Extension applies only to your personal 
property to which this form applies. 

a. You may extend the insurance provided by 
this Coverage Part to apply to your per
sonal property (other than property in the 
care, custody or control of your salesper
sons) in transit more than 100 feet from the 
described premises. Property must be In or 
on a motor vehicle you own, lease or oper
ate while between points In the coverage 
territory. 

b. Loss or damage must be caused by or 
result from one of the following causes of 
loss: 

(1) Fire, lightning, explosion, windstorm or 
hail, riot or civil commotion, or vandal
ism. 

(2) Vehicle collision, upset or overturn. 
Collision means accidental conlact of 
your vehicle with another vehicle or ob
ject. It does not mean your vehicle's 
contact with the roadbed. 

(3) Theft of an entire bale, case or package 
by forced entry into a securely locked 
body or compartment of the vehicle. 
There must be visible marks of the 
forced entry. 

c. The most we will pay for loss or damage 
underthis Extension is $5,000, 

This Coverage Extension is additional insur
ance. The Additional Condition, Coinsurance, 
does not apply to this Extension. 

2. Water Damage, Other Liquids, Powder Or 
Molten Material Damage 

If loss or damage caused by or resulting from 
covered water or other liquid, powder or molten 
material damage loss occurs, we will also pay 
the cost to tear out and replace any part of the 
building or structure to repair damage to the 
system or appliance from which tho water or 
other substance escapes. This Covorago Ex
tension does not increase the Limit of Insur
ance, 

3. Glass 

a. We will pay for expenses Incurred to put up 
temporary plates or board up openings if 
repair or replacement of damaged glass Is 
delayed. 

b. We will pay for expenses incurred to re-
movo or roplaco obstructions when repair
ing or replacing glass that is part of a tiuiid
ing. This does not Include removing or re
placing window displays. 

This Coverage Extension, F.3., does not in
crease tiie Limit of Insuiance. 

G. Definitions 

1 . "Fungus" means any type or fonn of fungus, 
Including mold or mildew, and any mycotoxlns, 
spores, scents or by-products produced or re
leased by fungi. 

2. "Specified causes of loss" means the following: 
tiro; lightning; oxplosion; windstorm or hail; 
smoke; aircraft or vehicles; riot or civil commo
tion; vandalism; leakage from flre-extlngulshlng 
equipment; sinkhole collapse; volcanic action; 
falling objects; weight of snow, ice or sleet; wa
ter damage. 

a. Sinkhole collapso means the sudden sink
ing or collapse of land Into underground 
empty spaces created by the action of wa
ter on limestone or dolomite. This cause of 
loss does not include: 

(1) The cost of filling sinkholes; or 

(2) Sinking or collapse of land into man-
made underground cavities. 
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b. Falling objects does not include loss or 
damago to: 

(1) Personal property In the open; or 

(2) The interior of a building or structure, or 
property Inside a building or structure, 
unless the roof or an outside wall of the 
building or stniotnre is first damaged by 
afall ing objetit. 

c. Water damage means accidental discharge 
or leakage of water or steam as the direct 
result of the breaking apart or cracking of a 
plumbing, heating, air conditioning or other 
system or appliance (other than a sump 
system including its related equipment and 
parts), that is located on the described 
premises and contains water or steam. 
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THIS E N D O R S E M E N T C H A N G E S T H E P O U C Y . P U E A S E R E A D IT C A R E F U L L Y . 
C P 10 33 06 95 

T H E F T E X C L U S I O N 

This endo rsemen t modi f ies Insurance provided under Iho fo l lowing: 

CAUGEG OF LOSS - SPECIAL FORM 

T h e fo l lowing is added to the E X C L U S I O N S sect ion: 

W « wi l l not t>ay for loss or d a m a g e caused by or result ing f r om thett. 

But w e wi l l pay f o r 

1 . Loss o r d a m a g e that occurs due to loot ing at t he t ime and place of a riot or civi l commot ion ; or 

2 . Bui ld ing d a m a g o caused by tho bronking In or exi t ing of burglars. 

A n d if thef t results In a Covered Cause o f Loss, w e wi l l pay for the loss o r d a m a g e caused hy that Cove red Cause o f 
Loss. 

OF 531 (H-9SJ 
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ESSEX INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

Change in Conditions Endorsement 

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART 

A. Vacancy or Unoccupancy Limitat ion 

Coverage underthis policy is suspended while a described building, whether intended for occupancy by 
owneror tenant, Is vacant or unoccupied beyond a period of sixty consecutive days unless permission for 
such vacancy or unoccupancy is granted hereon in writing and an additional premium Is paid for such 
vacancy or unoccupancy. 

Effective at the inception of any vacancy or unoccupancy, the Causes of Loss provided by this policy are 
limited to Fire, Lightning, Explosion, Windstorm ur Hail, Smoke, Aircraft or Vehicles, Riot or Civil 
Commotion unless prior approval has been obtained from the Company. 

B. Thef t Limitat ion 

You will not have coverage for theft (if that Cause of Loss is provided under your policy) for any property 
unless it is protected by an activated and operational central station burglar aiarm reporting to a public or 
private burglar alarm station. Alarm must be in the "on" position during all non-working hours and/or 
whenever the insured's premises are unoccupied. 

C. Sprinkler Leakage, Sinkhole Col lapse, and Volcanic Act ion L imi tat ion 

These Causes of Loss will not be covered underyour policy unless an additional premium is paid and tho 
Cousos of Loss aro shown as spocific itoms on the Doclaratlons page. This condition will not apply to 
Sprinkler Leakage when Spouial Causos of Loss or Broad Causes of Loss apply. 

D. Exclus ion o f Certain Computer-Related Losses 

1 . We will not pay for loss or damage caused directly or indirectly by the following. Such loss or 
damage is excluded regardless of any other cause or event that contributes concurrently or in any 
sequence to the loss or damage. 

a. The failure, malfunction or Inadequacy of: 

(1) Any of the following, whether belonging to any insured or to others: 

(a) Computer hardware, including microprocessors; 

(b) Computer application software; 

(c) Computer operating systems and related software; 

(d) Computer networks; 

(e) Microprocessors (computer chips) not part of any computer system; or 
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(f) Any olhbi t;orii[julerized or electronic equipment or components; or 

(2) Any other products and any sen/ices, data or functions that directly or indirectly 
use or rely upon, in any manner, any of the items listed in Paragraph D.1.a.(1) of 
this endorsement due to the inability to correctly recognize, process, distinguish, 
interpret or accept one or more dates or times. An example Is the inability of 
computer software to recognize the year 2000. 

b. Any advice, consultation, design, evaluation, inspection, installatiun, maintenance, repair, 
replacement or supervision provided or done by you or for you to determine, rectify or test 
for, any potential or actual problems described in Paragraph D.I.a. of this endorsement. 

2. If an oxdudnd Cause of Loss as described in Paragraph D.1 . of this endorsement results: 

a. In a Covered Cause of Loss underthe Equipment Breakdown coverage, the Commercial 
Crime Coverage Part, tiie Commercial Inland Marine Coverage Part or the Standard 
Proporty Policy; or 

b. Underthe Commorclal Property Coverage Part: 

(1) In a "Specified Cause of Loss" underthe Causes of Loss - Special Form; or 

(2) In a Covered Cause of Loss underthe Causes of Loss - Basic Form or the Causes 
of Loss - Broad Form; 

we will pay only fnr ihe loss or damage caused by such "Specified Cause of Loss" or Covered 
Cause of Loss. 

3. We will not pay for repair, replacement or modification of any Items In Paragraphs D.1.a.(1)and 
D.1.b.(2) of this endorsement to correct any deficiencies or change any features. 

E . Property Pollution Exclusion 

This policy does not cover loss or damage caused directly or Indirectly by the release or discharge or 
dispersal of toxic or hazardous substances, contaminants, or pollutants. Nor will we cover tho cost of 
removal, disposal, decontam I nation or replacement of insured property which has been contaminated by 
toxic or hazardous substances, contaminates or pollutants and by law or civil authority must be restored, 
disposed of or decontaminated. Such loss is excluded regardless of any other cause or event that 
contributes concurrantly or In any sequence to the loss. 

F. Organic Pathogen Exclusion 

This policy does n5t Insure any loss, damage, claims, cost or expense, fine, penalty or other sum either 
directly or Indirectly arising out of, relating to, or caused by an "organic pathogen". 

This exclusion applies regardless of whether there Is (1) any physical loss or damage to insured property; 
(2) any insured peril or Cause of Loss, whether or not contributing concurrently or in any sequence to the 
existence of an "organic pathogen"; (3) any loss of use, occupancy or functionality or decreased valuation 
of covered property or loss of business Income; (4) any action required, including but not limited to testing, 
repair, roplacemenf, removal, cleanup, abatement, disposal, relocation, or actions taken to address medical 
or legal concerns; or (5) any suit or administrative proceeding or action Involving the Insured. 

"Organic pathogen" means any organic Irritant or contaminant, including but not limited to fungus, bacteria, 
virus, or other microorganism of any type, including but not limited to their byproducts such as sporos or 
mycotoxin, or any hazardous substance as classified hy the EPA. 

G. Minimum Earned Premium 

If Uils policy Is cancelled, the pro rata or short rate of the minimum and deposit premium will apply forthe 
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policy term, subject to an absolute minimum earned premium of twenty-five percent (25%) of tiie total 
advanced premium. If your business is seasonal, the minimum premium then becomes fully earned al Hie 
end of your season. 

Nothing heroin contained shad he held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of this policy, other than as stated above. 
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• DDI n ft win an 

COMMERCIAL PROPERTY 
POLICY NUMBER: ^ujcaoy 

ESSEX INSURANCE COMPANY 

THIS ENDORSEMENTCHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EQUIPMENT BREAKDOWN ENHANCEMENT ENDORSEMENT 

This endorsement modifies Insurance provided under tho following: 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
CONDOMINIUM ASSOCIATION COVERGE FORM 
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM 
CAUSES OF LOSS - BASIC FORM 
CAUSES OF LOSS - BROAD FORM 
CAUSES OF LOSS - SPECIAL FORM 
BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM 
BUSINESS INCOME (WITHOUT EXTRA EXPENSE) COVERAGE FORM 
EXTRA EXPENSE COVERAGE FORM 

Endorsement Premium: $ o 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
CONDOMINIUM ASSOCIATION COVERAGE FORM 
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM 

A. Coverage 

4. Additional Coverages 

The following Additional Coverage is deleted and replaced with the following: 

d. Pollutant Clean Up and Removal 

We will pay forthe Pollutant Clean Up and Removal for loss resulting from an "Equipment Breakdown". The 
most we will pay for the Pollutant Clean U p and Removal is $250,000, unless a higher limit is provided by an 
endorsement to the property form for which this endorsomont is attached. In that case, whichever limit is 
greater will apply. 

This Additional Coverage does not apply to costs to tost for, monitor or assess the existence, concentration or 
effects of "pollutants". But we will pay for testing which Is performed in the course of extracting the "pollutants" 
from the land or water at your covorod location(s). 

The following Additional Coverages are added: 

Expediting Expenses 

Wo will pay for the expediting expense loss resulting from an "equipment breakdown" with 
respect to your damaged Covered Property. We will pay the "reasonable extra cost" to: 
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(1) Maka temporary repairs; 

(2) Expedite permanent repairs; and 

(3) Expedite pennanent replacement. 

"Reasonable extra cost" shall mean the extra cost of temporary ropair and of expediting the repair of such 
damaged equipment of yours, including overtime and tho extra cost of express mother rapid moans of 
transportation. This will bo a part of and not an addition to tiie limit per occurrenco. 

Refrigerant Contamination 

We will pay the loss from contamination by refrigerant used in refrigerating, cooling or humidity control 
equipment at the described premises as a result of an "equipment breakdown". 

The most we will pay for loss or damage underthis coverage is $250,000, unless a higher limit is provided by 
an endorsement to the proporty fonn for which this endorsement Is attached. In that case, whichovor limit Is 
greaterwill apply. 

Spoilage 

We will pay for loss of "perishable goods" due to spoilage resulting from lack or excess of power, light, heat, 
steam or refrigeration caused by an "equipment breakdown" to types of property covered by this policy, that 
are: 

(1) Located on or within 1,000 feet of your described premises; 

(2) Owned by you, owned by the building owner at your described premises, orownod by a public utility; and 

(3) Used to supply telephone, electricity, air conditioning, heating, gas water or steam to your described 
premises. 

However, we will not pay for any loss, damage, cost or expense directly caused by, contributed to by, 
resulting from or arising out of the following causes of loss: 

Fire, lightning, combustion explosion, windstorm or hall, weight of snow, ice or sleet, falling objects, smoke, 
aircraft or vehicles, riot or civil commotion, vandalism, sinkhole collapse, volcanic action, leakage from fire 
extinguishing equipment, water, water damage, earth movement or flood. 

The most we will pay for loss or damage underthis coverage is $250,000, unless a higher limit Is provided by 
an endorsement to the praperty form for which this endorsement Is attached. In that case, whichever limit is 
greaterwill apply. 

Service Interruption 

Any Insurance provided for Business Income and Extra Expense is extended to apply to your loss, damage or 
expense caused by an "equipment breakdown" to equipment that is owned by a utility, landlord or other 
supplier with whom you have a contract to supply you with any of the following services: 

Electrical power, waste disposal, alrcondltionlng, refrigeration, heating, natural gas, comprossod air, water, 
steam, internet access, telecommunications sorvices, wide area networks or data transmission, Loss or 
damage caused by a surge of power is also covered. The equipment must meet the definition of "equipment 
breakdown", except that it is not Covered Property. 

However, we will not pay for any loss, damage, cost or expense directly caused by, contributed to by, 
resulting from or arising out of the following causes of loss: 
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Firo, lightning, combustion explosion, windstorm or hall, weight of snow, Ice orsleot, falling objects, smoke, 
aircraft or vehicles, riot or civil commotion, vandalism, sinkhole collapse, volcanic action, leakage from fire 
extinguishing equipment, water, water damage, earth movemont or flood. 

CFC Refrigerants 

We will pay forthe "additional cost" to repair or replace Covered Property because of the usenr prfisonce nf a 
refrigerant containing CFC (chIorofluorocarbon) substances resulting from an "equipment breakdown". 

"Additional costs" mean those costs In excess of what would have been required to repair or replace covered 
property, had no CFC refrigerant been involved. Wo also pay Tor additional loss as described underthe 
Spoilage or loss of income coveragos provided by this endorsement, caused by tho presonce of a refrigerant 
containing CFC substances. 

Wo pay no more than the least of the foilowing: 

(1) The cost to repair the damaged property and replace any lost CFC refrigoranl; 

(2) The cost to repairthe damaged property, rotrofitthe system to accept a non-CFC refrigerant, and charge 
the system with a non-CFC refrigerant; or 

(3) The cost to replace the system with one using a non-CFC refrigerant. 

Computer Equipment 

We will pay for loss or damage to your "computer equipment" caused by an "equipment breakdown". 

"Computerequlpment" moons Covered Property that is electronic computer or other data processing 
equipment, including peripherals used in conjunction with such equipment, and electronic media and records. 

Media or Data 

We will pay for loss or damage to your "media" or "data" caused by an "equipment breakdown". We will pay 
for your cost to research, replace, restore all forms of electronic and magnetic tapes and disks and "data" and 
the costs to reprogram instructions for use In any covered electronic computer or electronic data processing 
equipment. 

We will not pay to reproduce: 

(1) Software programs or operating systems that are not commercially available; or 

(2) "Data" that is obsolotn, unnocossary or useless to you. 

Tho most we will pay for loss or damage underthis coverage for "media" and "data" Is $25,000, unless a 
higher limit Is provided by an endorsement to the property form for which this endorsement is attached. In that 
case, whichever limit is greaterwill apply. 

If "media" Is damaged or "data" is lost or corrupted, we will pay your actual loss of Business Income and Extra 
Expense during the time necessary to: 

(1) Rosnarch, replace or restore the damaged "media" or Inst or corrupted "data", and 

(2) Reprogram instructions used in any covered "computer equipment". 

There shall he no covorage for any "media" or "data" that we determine is not or cannot be replaced or 
restored. 

Unless a higher limit Is shown In the Declarations, we will pay the lessor of your actual loss of Business 
Income and Extra Exponso up lo 30 days after the "period of restoration" or $25,000. 

MECP 1227 02 11 Includes copyrighted material of Insurance Services Office, Page 3 of 7 
Inc., with its permission. 



"Media" means material on which "data" Is recorded, such as magnetic tapes, hard disks, optical disks ar 
floppy disks. 

"Data" means Information or instructions used by computers or computerized equipment. 

"Restoration period" means the period of timo that: 

(1) Begins at the time of the occurrence or 24 hours before we receive notice of occurrence, whichever one 
Is later; and 

(2) Ends 5 consecutive days after the date when the damaged property at the premises described In the 
Declarations Is repaired or replaced with reasonable speed and similar quality. 

Environmental, Safety and Energy Efficiency Improvements 

if Covered Property requires repair or replacement due to an "equipment breakdown", we will pay your 
additional cost to replace with equipment that Is betterforthe environment, safer, or more energy efficient 
than the equipment being replaced. 

However, we will not pay more than 125% of what the cost would have been to repair or replace with like-
kind and qualify. This condition does not apply to any property to which Actual Cash Valuo applies. 

Green Environmental and Efficiency Improvements 

If Covered Property requires repair or replacement due to an "equipment breakdown", we wilt pay; 

(1) Tho lesser of the reasonablo and necessary additional cost incurred by you to repair or replace physically 
damaged Covered Property with equipment of like-kind and quality which qualifios as "green". Like-kind 
and quality includes similar size and capacity. 

(2) The additional reasonable and necessary fees innurrod by you for an accredited professional, nertifiod by 
a "green authority" to participate in the repair or replacement of physically damaged Covered Proporty as 
"green". 

(3) The additional reasonable and necessary cost Incurred by you for certification or recertification of the 
repaired or replacod Covered Property as "greon". 

(4) The additional reasonable and necessary cost Incurred byyou for "groan" in the removal, disposal or 
recycling of damaged Covered Property. 

(5) The Business Income and Extra Expense (if covered within the policy to which this Equipment Breakdown 
Enhancement Endorsement - Green Environmental and Efficiency Improvements Is attached) loss during 
the additional time required for repair or replacement of Covered Property, consistent with "green", in tho 
coverages above. 

We will not pay more than 125%, up to a maximum limit of $100,000, of what the cost would have been to 
repair or replace with equipment of like-kind and quality inclusive of fees, costs, and any Business Income 
and Extra Expense loss incurred as stated abovo. 

Green Environmental and Efficiency Improvements does not cover any of the following: 

(1) Covered Properly does not Include "stock", raw materials, finished goods, "production machlnury", 
merchandise, electronic data processing equipment not used in the functional support of the real 
property, process water, molds and dies, property In the open, property of others for which you are legally 
liable, or personal property of others. 

(2) Any loss adjusted on any valuation basis other than a repairer replaccmont basis as per the Valuation 
soullon of this policy. 

WIECP 1227 0211 Includes copyrighted material of Insurance Services Office, Page 4 of 7 
Inc., with its permission. 



(3) Any loss covered under any other section of this policy, 

(4) Any cost incurred due to any law or ordinance with which you were legally obligated to comply prior to the 
time of the "equipment breakdown". 

F. Additional Conditions 

The following Additional Conditions are added: 

Suspension 

Whenover Covered Property Is found to be in, or exposed to a dangerous condition, any of our representatives 
may immediately suspend the Insurance provided by this endorsement against loss or damage to that Covered 
Praperty. Coverage can besuspondod or reinstated by delivering or mailing a written notice of suspension of 
coverage or reinstatement to: 

a. Your last known address; or 

b. The address where the properly is located. 

If we suspend your Insurance, you will get a pro rata refund of premium. But the suspension will be effective oven 
if we havo not yet made or offered a refund, 

Jurisdictional Inspections 

If any Covered Property underthis endorsement requires Inspection to comply with state or municipal boiler and 
pressure vessel regulations, we agree to perform such inspection on your behalf. We do not warrant that 
conditions are safe or healthful. 

H. Definitions 

The following Definitions are added: 

"Equipment Breakdown" as used herein means: 

a. Physical loss or damage both originating within: 

(1) Boilers, fired or unfired pressure vessels, vacuum vessels, and pressure piping, all normally subject to 
vacuum or Internal pressure other than static pressure of contents, excluding: 

(a) Waste disposal piping; 

(b) Any piping forming part of a fire protective system; 

(c) Furnaces; and 

(d) Any water piping othorthan: 

(i) Boiler feed water piping between tiie feed pump and the boiler; 

(ll) Boiler condensate return piping; or 

(iii) Water piping forming part of a refrigerating or alrcondltionlng system used for cooling, 
humidifying or space heating purposes, 

(2) All mechanical, olectrical, electronic or fiber optic equipment; and 

b. Caused by, resulting from, or consisting of: 
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(1) Mechanical breakdown; 

(2) Electrical or electronic breakdown; 

(3) Rupture, bursting, bulging, implosion, or steam explosion; or 

(4) If covered electrical equipment requires drying out as a result of • flood, we will pay fortho direct 
expenses of such drying out. 

However, "equipment breakdown" will not mean: 

a. Physical loss or damage caused by or resulting from any of the following; however if loss or damage not 
otherwise excluded results, then we will pay for such resulting damage: 

(1) Wear and tear; 

(2) Rust or other corrosion, decay, deterioration, hidden or latent defect, mold or any other quality In 
proporty that causes itto damage or destroy itself; 

(3) Smog; 

(4) Settling, cracking, shrinking or expansion; 

(5) Nesting or infestation, or discharge or release of waste products or secretions, by birds, rodents or 
other animals; 

(6) Any accident, loss, damago, cost, claim, or expense, whether preventative, remedial, or otherwise, 
directly or indirectly arising out of or relating to the recognition, interpretation, calculation, comparison, 
difforontlatlon, sequencing, or processing of data by any computer system including any hardware, 
programs or software; 

(7) The following causes of loss to personal praperty: 

(a) Dampness or dryness of atmosphere; 

(b) Marring or scratching. 

b. Loss, damage, cost or expense directly caused by, contributed lo by, resulting from or arising out of the 
following causes of loss: 

Fire, lightning, combustion explosion, windstorm or hail, weight of snow, ice or sleet, falling objects, 
smoke, aircraft or vehicles, riot or civil commotion, vandalism, sinkhole collapse, volcanic action, leakage 
from fire extinguishing equipment, water, water damage, earth movement or flood. 

"Green" as used herein means products, materials, methods and processes certified by a "green autl lority" that 
conserve natural resources, reduce energy or water consumption, avoid toxic or other polluting emissions or 
otherwise minimize environmental impact. 

"Green authority" as used herein means an authority on "green" buildings, products, materials, methods or processes 
certified and accepted by Leadership in Energy and Environmental Design (LEED®), "Green" Building Initiative Green 
Globes®, Energy Star Rating System or any other recognized "green" rating systom. 

"Porishablo goods" means personal property maintained under controlled conditions for its preservation and 
susceptible to loss or damage ifthe controlled conditions change. 

"Production machinory" as used herein means any machine which processes, forms, shapes, or transports raw 
materials, materials In process, waste materials or finished products. 
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CAUSES OF LOSS - BASIC FORM 
CAUSES OF LOSS - BROAD FORM 
CAUSES OF LOSS - SPECIAL FORM 

A. Covered Causes Of Loss 

The following Covered Cause of Loss Is added: "equipment breakdown." 

B. Exclusions 

The folluwing Exclusions aie deleted from the CAUSES OF LOSS - BASIC FORM: 

B.2.B., B.2.d., and B.2.e. 

The following Exclusions are deleted from the CAUSES OF LOSS-BROAD FORM: 

B.2.a., B.2.b., and B.2.c. 

The following Exclusions are deleted trom the CAUSES OF LOSS - S P E C I A L FORM: 

B. 2.a., B.2.d.(6), and B.2.e. 

As respects this endorsement only, the last paragraph of Exclusion B.2.d. is deleted and replaced with 
the following: 

But if an excluded cause of loss that is listed In 2.d. (1) through (7) results in an "equipment breakdown", 
we will pay forthe loss or damage caused by that "equipment breakdown". 

C. Limitations 

The following Limitations are deleted from the CAUSES OF LOSS - S P E C I A L FORM: 

C. l.a. a n d d . b . 

G. Definitions - CAUSES OF LOSS SPECIAL FORM 

The foilowing Is added to the "Specified Causes of Loss" detfnitlon: 

"Specified Causes of Loss" also moans "equipment breakdown". 

All other terms and conditions remain unchanged. 

MECP 1227 02 11 Includes copyrighted matnrial of Insurance Services Office, Pags 7 of7 
Inc., with Its permission. 



INTERLINE 
POLICY NUMBER: 2CNC309 

ESSEX INSURANCE COMPANY 

THIS ENDORSEMENTCHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WIND OR HAIL PERCENTAGE DEDUCTIBLE 

Thisendorsemont modifies insurance provided undor the following: 

BUILDERS RISK COVERAGE FORM 
BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
CONDOMINIUM ASSOCIATION COVERAGE FORM 

SCHEDULE 

% of the Limits of Insurance 

minimum Deductible 

With respect to the perils of wind and/or hall, item D. Deductible Is deleted in its entirety and is replacod with the following: 

D. Deductible 

In anyone occurrence of loss or damage to covered property by wind or hail (hereinafter referred to as loss), wo will 
first reduce the amount of loss if required by the Coinsurance Condition or the Agreed Value Optional Coverage. If 
the adjusted amount of loss is less than or equal to the Deductible, we will not pay for that loss. Ifthe adjusted 
amount of loss exceeds the Deductible, we will then subtract the Deductible from the adjusted amount of loss, and will 
pay the resulting amount or the Limit of Insurance, whichever is less. 

In determining the amount, If any, that we will pay for loss or damage, we will deduct an amount equal to the 
percentage of tho Limits of Insurance of covered Property that has sustained loss or damage, subject to tiie minimum 
Deductible as shown in the Schedule above, 

The Wind Or Mail Deductible Is calculated separately for, and applies separately to: 

1. Each building thatsustains loss or damage. 
2. Personal property at each building. If there is loss or damage to that personal property. 
3. Personal property In the open. 
4. Each separately scheduled item not described in items 1.-3. 

If there is damage to both a building and personal properly in that building, separato deductibles apply to the building 
and to tho personal property. 

All ofherterms and conditions remain unchanged. 
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A STOCK COMPANY 

uammmi 

ESSEX INSURANCE COMPANY 
1209 Orange Street 

Wilmington, DE 19801 

INSURANCE POLICY 

Coverage afforded by this policy is provided by the Company (Insurer) and named in the Declarations. 

In Witness Whereof, the company (Insurer) has caused this policy to be executed and attested and 
countersigned by a duly authorized reprosentatlve of the company (insurer) identified in the Doclarations. 

Secretary President 
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ESSEX INSURANCE COMPANY 

PRIVACY NOTICE 

Markel Corporation and itsattillated companies are committed to safeguarding your privacy and protecting your personal 
Information. Please bo assured that we do not sell this Information to anyone for marketing or any other purpose and we 
have strict policies and procoduros In place to protect the confidentiality of all non-public personal financial Information. 

The following outlines our privacy practices: 

We collect nonpublic personal information about you from the following sources: 

Information we receive from you on applications or other forms; 

information about your transactions with us, our affiliates, orothors; 

Information we receive from a consumer reporting agency; and/or 

Information we receive from inspection reports. 

We do not disclose any nonpublic personal information about our customers or former customers to anyone, except as 
permitted by law. 

Whon necessary, we may disclose non-public personal information about you to non-affiliated third partios for the 
purposes of underwriting, administering your policy or claim, and other purposes permitted by law such as dlsclosuros to 
regulatory authorities or In response to legal processes. For example, we may share your information with financial 
service providers such as insurance agents and/or brokers who work with us. 

We restrict access to nonpublic personal Information about you to only those employees who nonri to know that 
information in order to provide products or services to you. We maintain physical, electronic, and procedural safeguards 
that comply with federal standards to guard your nonpublic personal information. 

We appreciate your business. Thank you for placing your trust in Markel. 

MPIL 1007 0410 Page 1 of 1 



Docket No. A-2013-2387060 
Id Che Matter of the Application of Frontier Utilities Nortlntast for Certificalion fts a Electric Generation Supplier in ihe 

Commonwealth of Pennsylvania 

EXHIBIT D 

Section 10.a PJM Load Serving Entity Requirement- Applicant has submitted email screen print 

as proof of membership to PJM. While this is satisfactory to prove membership in PJM, the 

Pennsylvania PUC guidelines require that such membership indicate proof of registration as a 

PJM Load Serving Entity {LSE) or reference Schedule 17 of the Reliability Assurance Agreement 

(RAA). Please be advised that completion of the application is not dependent on submittal of 

applicants proof as a PJM LSE or RAA member, since applicant has 120 days after the issuance of 

the license to submit proof of membership in the PJM as a LSE or RAA. 

Please see attached letter from PJM Interconnection stating that the Applicant is an approved 

Load Serving Entity. 

RECt iVED 
NOV 2 6?nn 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



955 Jefferson Ave. 
Valley Forge Corporate Center 
Norristown, PA 19403-2497 

October 7,2013 

VIA EMAIL 

Mr. Jay Heliums 
Frontier Utilities Northeast, LLC 
5120 Woodway Drive, Suite 10015 
Houston, TX 77056 

Dear Mr. Heliums, 

Frontier Utilities Northeast, LLC was approved for membership on September 05,2013. This company is currently a 
member in good standing and is known in our system by the shortname, FROUNE, and the ORG ID, 30,020. 

Please feel free to contact me, if further information is required. 

Thank you, 

Amanda C. Egan 

PJM Interconnection 

610.666.8980 | www.pjm.com 



Docket No. A-2013-2387060 
In tiie Matter of the Application of Fromier Utilities Northeast for Certification as a Electric Generation Supplier in the 

Commonwealth of Pennsylvania 

Verification of Responses per 52 Pa Code § 1.36 

I, Sean P. Morrisey, hereby state that the facts above set forth are true and correct to 
the best of my knowledge, information and belief, and that I expect to be able to prove 
the same at a hearing held in this matter. I understand that the statements herein are 
made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to 
authorities). 

^ a n ' M V l ^ ^ y j ^ e p I ato ry Consultant 
NEMLC, LLC 
1049 Shore Road — m , . ir-v 
SuiteA R E C E I V E D 
Linwood, NJ 08221 
smorrisev@enerRvchoiceconsultinR.com 9 n 
609.365.7072 
o/b/o Frontier Utilities Northeast, LLC pA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
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