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Exelon Business Services Company 
Legal Department 

2301 Market Street/S23-1 
Philadelphia, PA 19103 

215 56S 33S9 Fax 
www.exeloncorp.com 

Direct Dial: 215.841.6841 

July 25,2013 

VIA FEDERAL EXPRESS 
Administrative Law Judge Eranda Vero 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
801 Market Street, Suite 4063 
Philadelphia, PA 19107 

Re: Karen Hawkins v. PECO Energy Company 
PUC Docket No. C-2013-2360047 

RECEIVED 

JUL 2* 2013 
PUBLIC UTIUTTV COMMISSION 

PHILADELPHIA OFFICE 
ADMINISTRATIVE LAW JUDGE 

Dear Judge Vero: 

Please find enclosed PECO Energy's late filed Exhibit 12 demonstrating the customer contacts with Ms. 
Hawkins from April 2012 to present as follows: 

(1) Exhibit 12 Customer Contacts - April 2012 to Present 

If Your Honor has any questions or you require additional testimony on this exhibit, please do not hesitate to 
contact me directly at 215-841 -6841. 

Very truly yours. 

Shawane L. Lee 
Assistant General Counsel, Exelon BSC 
End. 

cc: Karen Hawkins (via first class mail) 

B 
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EXHIBIT "12" 



CUSTOMER CONTACTS 

CUSTOMER: KAREN HAWKINS ACCT #64887-38045 

PERIOD REQUESTED : 2012 TO PRESENT 

*Note: "Comments" correspondence to the highlighted item 

Q Select Customer Contact for, KflREfi HAWKINS 

^Contact Edit Actions ' H«Hp' 

• ^ i- , - " '' i , "'• i - ' • ' i " 

Cbritacted :: Av"^v'/Tvpe. '- v - > . ^ * 

• • :. ••J.': 
06/14/12 Correspondence - Collections 338 SYCAMORE AVE FOLSOM F i 
05/11/12 Bi l l inq Issues P 
05/11/12 Credit Issues 
05/11/12 Credit Issues 

, • 
05/11/12 Bi l l inq Issues 

1 

Maintain EFT 
03/29/12 Miscel laneous 
02/13/12 Miscel laneous 
10/19/11 Maintain Bi l l Account 
10/06/11 RequlatoryCOMMISSION 
09/06/11 Supplier Enralfment 
1)0/23/11 Maintain EFT 
08/23/11 RequlatorvCOMMISSION 
08/23/11 Create Special Aqreement 
08/23/11 Remove from Collection - Other 
08/23/11 Post Misc Debit/Credit 

<l 1 
Comments: 

pat from del.XQ. IIheap'called to verjf^'heat'So'urcie. ' 

S T ^zzzzsii i-r^si i j i i 
:6ntact̂  Edit * Action ^ Help ' • ; •; 

" .• -
- - U " - . " i - ' J - y „ • v . * - . * - - ' • 

v 

Contacted, '• l \ L > , i " . ; - s ; ; : > T Y p e " » ' * ' : : •" . ! . ! *.* " • v " 
06/14/12 Correspondence - Collections 338 SYCAMORE AVE FOLSOM F * 
05/11/12 Bi l l inq Issues (P 

05/11/12 Credit Issues 
r , 

'i-it, 

05/11/12 Credit Issues 'Pi' 

••) 
05/11/12 Bi l l inq Issues j B 
05/11/12 Maintain EFT '': 
03/29/12 Miscel laneous 
02/13/12 Miscel laneous 
10/19/11 Maintain Bi l l Account 
10/06/11 Renulatorv-COMMISSION 
09/06/11 Supplier Enrol lment 
08/23/11 Maintain EFT 
08/23/11 RequlatorvCOMMISSION 
08/23/11 Create Special Aqreement 
08/23/11 Remove from Collection - Other 
08/23/11 Post Misc Debit/Credit V 

«M (>lfllo 
Comrnents:-

*- j - . T . t a * * • . ' ; . ." 1. ." . 

PECO EN, 
EXHIBIT 



E3 Select l^immriM^f^W^JHM^^^ 
liContact -Edit.̂ Actions .'.Help '. . : . " " •• ' i 

• i n 

•• .. ' . • " " ' -" V-T •> " / ' \ , " ' . "*'"/''' .' 
Contacted :,v;.r^-.^ .«,;• :..'w''''-^';.1"vVrvpe "'"''.v-fe •TV. hVS 

06/14/12 Correspondence - Collections 338 SYCAMORE AVE FOLSOM F * 
05/11/12 Billinq Issues 
05/11/12 Credit Issues 

: 05/11/12 Credit Issues 

• 
05/11/12 Billing Issues 
05/11/12 Maintain EFT 
03/29/12 Miscellaneous 
02/13/12 Miscellaneous 
10/19/11 Maintain Bill Account 
10/06/11 RequlatoryCOMMISSION 
09/06/11 Supplier Enrollment 
08/23/11 Maintain EFT 
08/23/11 Requlatory-COMMISSION 
08/23/11 Create Special Aqreement 
08/23/11 Remove from Collection - Other 
08/23/11 Post Misc Debit/Credit V 

<.U1 •Mole 
Comments:'vvVwV";'<*.•, -'• •V''''. ffi'fh'w v" '•• 

i - 7 : : - • . J - . * . • 

CNO CB.CNO pp;CNp T p T A L B A L O f f e ^ 
re.lo pymnt arfan://ady!cijst currently .on pymnt arran;//ady cust io'p'ay cbasap.// hpjsmnt .'iV' 
change.//cust sttes.mpney wll not be iri .acc//ady custt cust calling to rpithat sNe set up , v 
agreement and has eft on acct rpts gets paid on the 15th and 30th of every month • ' - j . 

5 

EJ Select' Culstomiw'^nbctT^ • s l x j 

Irr* :• •;;/„; '• '-'^ s/w !'v." -,.v ;.*" . •''••tit' >\^:-: v, • . v : : 

L"''";'.:^^v',s^ ;.•:'
;,>.^'• /v^•V, l^• ,' 

iContacted • •-• . - - . Type ' • ) ' ' <- lV'- - i ^ . l f -.-.V *'•' ""''t ;•*'•*"- :*"':,.' ^ ' ' * .'" ' 

06/14/12 Correspondence - Collections 338 SYCAMORE AVE FOLSOM F 
05/11/12 Billing Issues 

i 05/11/12 Credit Issues 
05/11/12 Credit Issues 
05/11/12 Billinq Issues 
05/11/12 Maintain EFT 
03/29/12 Miscellaneous 
02/13/12 Miscellaneous 
10/19/11 Maintain Bill Account 
10/06/11 ncgulatory COMMISSION 
09/06/11 Supplier Enrollment 
08/23/11 Maintain EFT 
08/23/11 RequlatoryCOMMISSION 
08/23/11 Create Special Aqreement 
08/23/11 Remove from Collection - Other 
08/23/11 Post Misc Debit/Credit 

•» 
<N >.|fl|o 
Comments: 

fCONTJ and eft keeps'getting her late payments advised canjemqye,eft"as riequestedj.?;j ^ : , 
jut In the 7^day cycle so^will still debitforthecurrent month trans to credit to discuss 
agreement aysy//cust stll wanted to try to stop eft from being tken out of bnk accV/adv - ̂ 'i .- . 
cust to.spk w cs-Z/trahs to cs. . ••.''--.V;. .r ' '>•' ' "T ; i ' ' '•- '.' •." •>t ^'' 



EseleYt 'Customi^eonbc^ 
^CoWMt/.^v:Actions' Help f \ \ j i t . ^ 

\ ~ \ Vr''" j.'.-'i' ' . 

• •• .- •- -V • •••*:•>•**•• 
Contacted' '5:' ' .:'v: - .Type . ' ' .. ' -,~ ' :•• 
06/14/12 Correspondence - Collections 338 SYCAMORE AVE FOLSOM F^L 

: 05/11/12 Billinq Issues 
05/11/12 Credit Issues 
05/11/12 Credit Issues 
05/11/12 Billinq Issues 
05/11/12 Maintain EFT ... 
03/29/12 Miscellaneous 
02/13/12 Miscellaneous 
10/19/11 Maintain Bill Account 
10/06/11 RequlatorvCOMMISSION 
09/06/11 Supplier Enrollment 
08/23/11 Maintain EFT 
08/23/11 RequlatoryCOMMISSION 
08/23/11 Create Special Aqreement 
08/23/11 Remove from Collection - Other 
08/23/11 Post Misc Debit/Credit 

>lfl c 

9268,ver>^KAREN HAWKINS clld ihq about eft p'ayrhnK ver eft stopped but will still be <*f f , 
taken out acct on 05/15/1 ^ fqr 'sng.S? (7 day window}; inf cust to ell bank'and see if ho ldJ" 

If;,if so.PECO can send letter red unhdltO a y w J -u ' '"i TT.:' :-. !;•< ••i 1- 1 . • ' ! i t ifwas put.dh"money; 

a s e l e c t ; C u S t o f n e r C w g c t 7 o j ^ ^ J ^ TTlal x| 
f Contact 4Ecfit -̂ Actions" .'Help. 

i •*.Y ! 'c > . -i 

Contacted ; I--."!"1'- /• • -.' V'S.'-Type"" --v .'• y,:< 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/28/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE . 
06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 
06/18/12 Agreement Default 
06/14/12 Correspondence - Coilections s 

^Comments: ' „ / • . • . ^ 

.,' - - " . . " • ' ' ' * " '' • ' .•"-iwf ' 



••Contact'''-Edit Uctions .̂Help • , ' ."-A;".-'' • V . . / v r'^,''? • : ; •„';"'••' . ' • . ' " • ' • : • ' 

Contacted' I.--. \ v\ Type'-V.' • •' • •••• 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/1 2 Credit Issues 
08/27/12 Credit Issues 
08/27/1 2 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/28/1 2 Cut Out for Non-Pay Issued -.-
06/26/12 72 HOUR NOTICE 
06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 

Aqreement Default 
06/14/12 ICorrespondence - Collections 

<>.|fl|R 
•p•Comments: - j . ' ! ' - ^ \ ^ - ' - '-• " ' ' • • t ' . < • -^'f - ; • ; • . * . ' „ ' • . ' 

PUC Agreement Default-. J .^ . / •• . / ^ 7 .Defaulted Anit -TSI3.934.38 '.T,:. ^ } ' 
Reinstate Amt: ' • $717199 ^c ins ta^AmfAf te r ZOU^OfZO:. ̂ j j ^ J k i l ^ J l l ' ^ l i l - j '"A ' : C'' 

Tiriorxi Select Customer.Contact for KARXN H^WNSSEIISE ".i '•<!•'!>1 J "I 
. - f . ' . „ , 'W..- . . . | . - . . .M i l l . - A l l 

Contacted ' •': - - '•• : . "Type . " ' ' ' ' • = ' • . .• r ' • 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
00/28/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE 

06/18/12 Correspondence - Collections ' 

^ « ^ _ t 
06/18/12 Aqreement Default 

^ « ^ _ t 

06/14/12 Correspondence - Collections 

<:N Halo 
^Comments: ' . ^ ^ . ..- v'v . ^ y ^ . V ^ v ^ - v " y ' J T X ' - ^ t J 

TEN DAY NOTICE RESIDENTIAL 
i J i t , . --J^s* 

TICE RESIDENTIAL. .c. .•.,;:<; s , . 0 \ ^ 3 : ; -V.; 



flSeJe'ct Custt JlS'S.i f W I I MrW' • ' ' • ! • [ , - >•'• 

Contact "V Edit . 

i/," • ". 
îons -"Help'. ••^Vl/^.'!;: ^••'v;̂ .. )^^^'\*-i.v•1•/•

;;^,'^'••'^ A 

- .• .. 
•"v..- --.v '. • 

Contacted ' " 'Type' • • : " ' : •-"*•• :•' 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Coliections 
06/28/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE 

•'; 
i 06/19/12 |PA Reins Call i 

06/18/12 Correspondence - Collections 
06/18/12 Aqreement Default 
06/1 AH 2 Correspondence - Collections 

<|;| •>-[fl 0 
Com merits: 

• : 
I' 

TOTAL BALANCE: 'S11,187:89 PHN NBR UPDATED:.NO- .EFT:,Customer does not want to 7-
ehroll, in EFT VENDOR: PAR3 r > >^ t " ^ • ' ^K'A^^^'-l^.A' 

Select Customer7CantactfprJCAR^^W 

i,' Contact Edit^ Actions ; Help 
.• n _ n ix 

:r.t " . ; i - .i • : • ' '_i'.v.*'"? . 3 i - / , * l i ' > ' , i X i ' i ? , . * r , L . ' '••H ^fe*;. i 1 ' " i-1' ... !'."''.\iV'--i-':---
Contacted 
08/27/1 2 Cut In Issued • i ' 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 

I;.! 08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pav Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 

t 08/1 3/12 Correspondence - Collections 
i ' 06/28/12 Cut Out for Non-Pay issued 
r 1 06/26/1 21 72 HOUR NOTICE 

1 
V I 1 

06/19/12 PA Reins Call 
1 
V I 1 

06/18/12 Correspondence - Collections ^ T 
06/18/1 2 Aqreement Default 

5!.; 06/14/12 Correspondence - Collections 

* • 
r 

" 1 Comments:'1 

TIME OF CALL: 14:07 1;" 
. v I ^pOhlTDUE j .' 

[610) 586-0985 CALL RESULT: SUCCESSFUL'c ; 
SERVICE-CLASS: RES RECORD TYPE: 72 Hour Notice 1 . 
AT TIME OFt'CAlL: St^. l 87.89 SERVICE! AMOUNT^UEf^SI 4-1B7J8SfrfoTAL BALANCE: 
SI 4,187:89ViPHN NBR UPDATEb^Nb ' E^.Custo'mer does enroil in'EFT." V. ; ' ' 
VENDbFliVOSi;?^, .' 



EJSelect Customer Cprtacf f ^ K A ^ H A ^ I N S j ^ 
J'̂ Contact *Edit * Actions' 'Help;, 

f-Jn X 

Contacted ' ' ' ' " ' " " • '• Type 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 

1 nfl/13/12 Correspondence - Coliections J 

• 
06/28/12 Cut Out for Non-Pay Issued 
06/2E/12 72 HOUR NOTICE 
06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 
06/18/12 Agreement Default 
06/14/12 Correspondence - Collections 

«t"l 
FComments^.J .; V . Y ^ A W V - < \ - ? C ' ^ S / V"'"'"'^'^ ' ' ' ' ^ ' " - . • " ^ • ' / i - - ^ 

j [TEN DAY NOTjCE R^ ^ - ; ; V,:^:^ ; V ^ ' ^ - ^ g ^ ' • j , ' ' : ^ ; ' C 

E ] Select Ciistomer^nbctVo^ 

< ^Contact;•• Edit"'i'Adions .Help 

^ • • , ' ' ^ ' ' -^^^ ; ; .T^ 'V ' "v;"v ^3 , ' 

• ••• ̂••;! 
Contacted' - ^'Y;;*^:v-rype ••->^ ;,-/- . ;> ' r-iV " ' i 

08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/1 2 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out for Non Pay Completed 
08/27/12 Credit Issues 

Cut Out for Non-Pay Issued 

Correspondence - Coilections 
Cut Out for Non-Pay Issued 
72 HOUR NOTICE 
PA Reins Call 1 

Correspondence - Collections -!• 
Aqreement Default v' 

06/14/12 Correspondence - Collections 

Co'mmehtsr 

. • -• , ̂  • 
•TIME OF CALLM 4:03 [610) 586-0985 ,CALL RESULT: SUCCESSFUL , s. • • - - . — 

SERVICE CLASS: RESRECORD jTYRE:,72 Hour Notice l ^ ... - , r . AMOUNT DUE ] (. v Y' , ,^ . 
AT TIME OFCALL: 515,182/84 SER ' l ^ ' r ^ t-"" 
SI 4;652.33 /PHN NBR UPDATEb: NO IEFT: Customer.does not want t6 enroll In EFT.1 ' ' : 
VENDOR:;6si^;,;;.v: . < I f a t f t i i t ' ^ - i ^ L ^ ^ •c": 



>*jff«.:M-^ r.- • J-IOJ3 
Contact* Edit' (Actions Help - - ' * : ' ̂ l [ ' \ . r J ' ' 'V'. '.. - . v,.* _ _r *\*^' '' / ; ; \ >t-'r-$',-', • ' 

Cbntacled v.. "•• ' * '"'iType':"' •^•^ • 
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/12 Credit Issues 
08/27/12 Cut Out tor Non Pay Completed 

i 08/27/12 ICredil Issues i 

:• 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/28/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE 
06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 
06/18/12 Aqreement Default 
06/11/12 Correspondence - Collections 

4 1 
Comments: / Vr.;' • V ^y'^"''') /V^N't".'^''" h-x ... ̂  

d l bck 30mihs<>med cbndOadv cust the dr name'ahd.fax U is needed„<>cust stated will -1 ^ 
t i l bc^witK the into..: V ; ^ v ; ^ ' I": X • -Y i ^ ' - ^ ' ' ' - / - ^ V j . ^ ' ; * ' ^ I ^ 

*cci - customer called in 

Select CStdmeTConSTtVoTKARCTHAWa 

'Contact^.Edit".Actions Help ' 
I - • x 

• •• 
! Contacted " t. "fV.'-r'.1 •rTyp'e /V-v- '^.•••A'j 
08/27/12 Cut In Issued 

Cut In Issued 
Medical Condition 
Credit Issues 
Credit Issues 

08/27/12 Cut Out for Non Pay Completed • 08/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/28/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE 
06/19/12 PA Reins Call . .i 

06/18/12 Correspondence - Collections 
06/18/12 Agreement Default 
06/11/12 Correspondence - Collections 

4 | | ••Ifl p 
Comments: 

ACCT-6488738045 DLB...r̂ rK:;.:EOAM & GOAM ON 8-27.12 @1:11PM EST..;RDG.#4895"A« 
69338:^[y;AMTsi5ia2:84:^c^ ^ / - / ? v R i ^ ^ i v ' . l * ^ } i 



Q SeIect'Customer;Cont_act'^^ 

IfContact Edit. Actions'. 'Help 

_ '* Contacted " -. •" 'Type >••!• :• -. . ; - . ! i ; ; ; •. '•-._v-\-.'-
1 ? l 

1 
08/27/12 Cut In Issued 1 ? l 

1 08/27/1 2 Cut In Issued 
08/27/12 Medical Condition 
08/27/12 Credit Issues 
08/27/1 2 Credit Issues 1 
08/27/1 2 Cut Out for Non Pay Completed 

- . 08/27/12 Credit Issues 

"' 1 08/23/1 2 Cut Out for Non-Pay Issued 

. 08/21/12 72 HOUR NOTICE 
08/13/1 2 Correspondence - Collections 

V' 06/28/1 2 Cut Out for Non-Pay Issued 
06/26/1 2 72 HOUR NOTICE 

i L 06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 

c 06/18/1 2 Aqreement Default 
06/14/12 Correspondence - Collections — 

r\'Comments: O . • il.- '•^•('V.T ^•''^.•'';vA,' ;::' ;^""^' ;' : ;' ;' 
CNO CB.CNO'DpjCNp TOTAL BALCNO PD.OffenTd Bill Matrix to cus tomer . l n j s t on ie r " ' « . , ,: „• ; , - . 
declined cci abtrest.:says.>/as on PUC agreemnt.V.Wnts medfx'd r-DrLebita-lfco; " : " ' « ' 
610-874-1337ij:billian H a w k ^ cut offfdl bck; * ; ' y, ' " , 
iv/35min)..cus,askd f6r"PUC number..gave to cus..cu says hvr rec'd bili/slit off ntce...adv ' - ' ' • ' *- ' ^ 

Q Select CustomeyCqnScffp^ 

-.Contac^^Edit^ ".'Actions'.-. Help" •." ' ' r \ r l • ' 
LJ^'Uimij i i 

Contacted' • • • ' . ' " • ? - * - ' " .Type" - v . ' • - • • : ';• -
08/27/12 Cut In Issued 
08/27/12 Cut In Issued 

00727/12 
Medical Condition 

mmmmmmmm 
08/27/12 Credit Issues 

mmmmmmmm 
08/27/12 Cut Out for Non Pay Completed 
00/27/12 Credit Issues 
08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/28/12 Cut Out for Non-Pay Issued 
06/26/1 2 72 HOUR NOTICE 
06/19/12 PA Reins Call 
06/1 8/12 Correspondence - Collections 
06/1 8/12 Aqreement Default 
06/14/12 Correspondence - Collections 

<l 1 Mfllt? 
Comments": •">••'; -T' -/.-• ~ ; $ - - * * ' ^ i - f ^ ^ $ % - ^ - ? ; ' - i f y : ; ~ \ ^ > ^ r ; ^ ^ v . * "'•••V*V«'--'^-K^^'" 

(CONT.) sht off ritces were"sent..adyLcus of fuseVmeter acessjb[llty..anc 
y/app'ryd^med '.-J .X'.' 'u-J:'. \> -.' .-.'A^'.'' "li-

and 24hr rest 



^Contact vEdlt^Actiorwl./Help .'^ -- V'.'.".'.••;'.>' ' . I v 1 ' ' ; ; ' • . ' . ^ V ' ' " 1 ' ' i X ' - ' • ' ^ - i v ' ; ' ^ - V N^'V :> V • 

' " I ' ' J l - i ' ; Y ' -C /Y f l ype - - ^ ' : : ' - ' ^ . ? ' ^ ; 
Cut In Issued 

_08/27/12 
Cut In Issued 

Credit Issues 
Credit Issues 
Cut Out for Non Pay Completed 

08/27/12 Credit Issues 
08/23/1 2 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 
08/13/12 Correspondence - Collections 
06/20/12 Cut Out for Non-Pay Issued 
06/26/12 72 HOUR NOTICE 
06/19/12 PA Reins Calf 
06/10/12 Correspondence - Coilections 
06/10/12 Aqreement Default 
06/14/12 Correspondence - Collections 

«H 
Comments:'' 

Stop Credit/ ̂ ction'EHective'pate^ . ' - r 

E]Sele"ctCustomer;^.tact;fo^KAREMJiAW 

rxoritact ""Edit.-/ 
• • - if-: v • ' •- ' Gctfons^ Help . ^ ^ ^ -, . ' .:. 

• : ." - •> ; • . - " ' •- • .-••'..-•> .it: . •-' - i ' • ;'-

ill-
•'r). —'' ' I' 1 ••' . -.' -' '.il ,' '•*./" " • "V- " ' ..̂  

.Contacted' 'VA,.'..'_;'; *'• . ••Type''-̂ .v-rV? •'' ' ' ' v - .J- .• 
1' 1 

00/27/12 
Cut In Issued 

08/27/12 Medical Condition 
08/27/12 Credit Issues 

,' J 08/27/12 Credit Issues 
1 / 

08/27/12 Cut Out for Non Pay Completed 
'/: 08/27/12 Credit Issues 

08/23/12 Cut Out for Non-Pay Issued 
08/21/12 72 HOUR NOTICE 

1 08/13/12 Correspondence - Collections 
06/28/12 Cut Out for Non-Pay Issued 

(• ' 
06/26/12 72 HOUR NOTICE 

\: 06/19/12 PA Reins Call 
06/18/12 Correspondence - Collections 

••• 
06/18/12 Aqreement Default 
06/14/12 Correspondence - Collections r 

r 
r 

l-

<l 1 r 
r 

l-
Comments: • -r I ' . 

SYSTEM GENERATED-CUT IN DUE TO COLLECTION EXCEPTION , 



E3 skiect-cmeo^ ŝ̂ rwjKM^ HAWKiHŝ goSMSK̂ iif H l f l f x 
j.iGontacL.'Edit.'.'Actlons. Help- , * •< • 

Contacted • " • •• ••' ••"^••--'Type -fc."^;C- -y-
1G/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 

• 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
.08/27/12 Credit Issues H 

:>\m 
•"HComments:' 

med yi i • fax APPRpVEpfor p Y U N HAWKINSJ son ) dated 8/27/12 TT! •. -<•,,; 
'• ii ^-

[^Select CiStome'r Contact fo^KAR^ H A W ^ y p ^ . M I F ^ F i ' g i R 1 - • x 
Contact.̂  Eda:"-'Ai:ticin5i Help 

r Contacted • "'' Type .~ ; • .'- '.' 
10/05/12 Credit Issues A 

10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 

7; 
08/27/12 Cut In Completed 

7; 08/27/12 Credit Issues 7; 08/27/12 COMM INFRML PAR 

-.: 08/27/12 
PUC Complaint 

08/27/12 Credit Issues V 

L <'|-| 
.{ Comments: 

self // cust called abt med cert// cust stated that she has puc «// ADV CST DN'T HV . V 
SPECIFIC TIME OR DATE 4 RESTORE OF SVC ailv In timeframe CNOFP/CNORR MTR V 

:.;]ACCESS//24hr.orless • , -J-., ' : - - i ' ... - V -f "• • \ -' 
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Contact iEdit','Actions' 'Kelp ' . . (' •' "' :, 7'; ;'. :, '-; ; • ' ' V • ' •' 

";.': s • \. 

.• • • • • .; • 
Contacted 
10/05/12 Credit issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed •-ii 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 

COMM INFRML PAR 
08/27/1 2 PUC Complaint 1 

• 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

>:|a|p 
Comments: ' 

EDSelMtOustorn^COT 

'Contact-'Edit <Actions Help •.• 
v',. • - .*, • 

•', .1-, , ' 

•Contacted - ', Type" i ' 
10/05/12 Credit Issues * 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 

Cut In Completed 
Cut In Completed 

00/27/12 COMM INFRML PAR ' 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues V 

•>lfllp. 
Comments:' 

' puc 815,786.48 PUC rights not given tD,custo'mer?Cu"sto'mer SatisfiedTNO."it - ,TL>. .^OJ*" } 
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E Select'Cuato'm&TCont<£r^ 
^Contact Edit/Actions " Help" 

Contacted 
10/0S/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
00/27/12 Cut In Completed 
08/27/12 Cut In Completed . 

— — - i 
08/27/12 

Credit Issues '• — — - i 
08/27/12 COMM INFRML PAR 

— — - i 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<i.i >|fl |[? 
^Comments: '" ^ ' '". f 

cci to see when'serv:beTestored,.adv/cu"st,24 holir or le'ss., time .frame, .adv cust of .^.^ 
restoration policy ' . '' •.' ̂  v ' <̂ f - ^ ' f y • ..-^ *"' ». : ' ' -

Select Customer Contact for KAREN HAWKlHSgng 
If Contact • Edit -Actions .Help 

l - IOl x [ 

•' •• • - - V r V ; : - ; ' ^ , • :M 

•" 't. "•' 
Contacted . ' : • •. ' • • ' ' ; L - r . - l T y p e T r - A ; . ' • ' ' C ' .1' \ ' 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections \ 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 

08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<hl 
Comments: fc 

,.'•''' 4CCTr648B738045 
ELECTRIc:.8/27/12 
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Select ^ m ^ c ^ c ' r o T K m e T H A w ^ s K M i M W t W i S i ! 
^Co'ntact'.j-Edit ^ctions ;Heip' ' .. 

_ M ^ ] ^ ^ ^ ^ ] ^ 

! Contacted 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 

• 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

t i n 
V Cpmmerits:,1" ̂  • Y <. ' , -'. .'.!•; . T i;,- -" ."~e

e'. V; ^ •.'•-^ 'J- ̂ . ' ^ : '"(Xi^Un^• tx-^ " 

ACCT-6488738045 
GASAPPLS 

^38045 / , y \ . X - T O N N G A S ^7/1Z..1B:25jpUTi;;. ' .^;; 1.: ' :' 

Select'Custome^Contact^ 1^ 
I^Contact '..Edit ^Actions' .'Help 

•iXt/J.;'!:!-^:- i } L . - , . ; . t i i i i 

idlt ^Actions' 'Help ' - " " , K V :.. j '.' • , ' : .'. ?' " r " ; ".' • •'.>.' ^ ' ^ f-'"" 

Contacted • •- .-. . , : .. • Type. . v •.. 

.. : • -• . ̂  - . -. • • • 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 

Cut Out for Non-Pay Issued 
72 HOUR NOTICE 
Correspondence - Collections 
COMM INFRML PAR •n-J 

RegulatoryCOMMISSION 

08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<l -1 
Comments.^ 

(;' report sent td^bes/ taf 
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Contact Edit" Actions ,'Hdp 

[-1 • ! x 

Contacted v ' -'.rrypev. •.-- ••••v 
10/05/12 Credit Issues :* 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 

08/28/12 

Correspondence - Collections 

'••v 

09/26/12 

08/28/12 
COMM INFRML PAR - ' 

'••v 

09/26/12 

08/28/12 RequlatoryCOMMISSION '••v 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit issues 

«;l -I r>-\G 9 

Comments: 

PUC decision~i 9/3/12 - CASE DISMISSED PER .14050.::" PRIOR PUC PAR BCS 2616961 
NOT SATISFIED./.PUC case BCS #3012734 dosed PUC rights.not giveri.to customer.i 

CustomerSatisfieil-NO.' ' J - . , ' 1 - ^ ••*-".,; .Kl''.'-'^.' r . , - '• 

E J Select Custorne^ContactYor^^^^^ 

•'Cpntact^Edit; .Actions Help. 

••' \ "'*.'. • •t 

^Contacted , - • Type- V -̂ . : . V . / - -
10/05/12 Credit Issues •* 
10/05/12 Credit Issues 
10/05/12 Utilitv Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 

i 09/26/12 Correspondence - Collections ' B 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<l ,1 >lfl|o 
.^Comments: 

[TEN DAY NOTICE RESIDENTIAL 
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' Contact'-; Edit. /Actions Help 

- :' • ~" -.. • 
.Contacted - -' " Type 
10/D5/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Util ity Report I Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE I m 09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

5 I "I •MfllB 
Comments: ..... -, r V-:; <.* UV, 

(BI.OJ 586:0985 JCALL.RESULT:.SUCCESSFUL'. ' : : :l ; 
SERVICE CLASS: RES RECORD "TYPE: 72 H6ur Notice 1 2. ' " , 

" JTIME OF CALL: 1 7 : 1 8 ^ ' ' . 
k ffi^vAMOUNT DUE* J ' 

Contact-.Edit Actions -Help 

Contacted - - "'' ' '-Type ' . 1 v • '•' '' 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 

m—mmmmmmm ! 10/05/12 Credit issues m—mmmmmmm 
10/04/12 Cut Out for Non-Pay Issued 

m—mmmmmmm 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION ''. 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues V 

Comments:' .̂f ' * . * V' l" ' . 1 ' 1 -: • '...''••'^''„^ '",'„- '' '1''1,'l,i>'r+'..-'''l,,v: • "''.,'/''''^' ''.-I ''''1 " h 

KAREN HAWKINS cild to.inq.about paymht optidns>';prov crnt bal 8590.23 due.10/12/12 
and pd 515,631.48 due asa"p= SI 6,221.71 >'also prov MEAF and CAR inf; ex'pl suppl drdp>J 
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••^Contact'•jEdit'. jActtehs [ Help •,. • '• 

T • ' V - ' '"i . •••• 

-"i.(.•-"-'"..,>'-'i-,. •• - : ; ^ " , - ; r . . - x . . ' . ^ ^ t . : • " . ; ..• . • 
Contacled " ' ' .V . . " ' / T y p e _ " ' ' " -- -
10/05/12 Credit Issues 

l;10/05/12- Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION V 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<.1,.J . 
Comments:'A;-//"Vi'*. '£;•>•' '. - J. -V'/^'.H^'^/ ' . ' . '^,*, .••'"-C' .yC-- ̂ > W''• t^'S ! i' , M'V^V^V 1 ' " '^J'* ' i ' 1 ^ . •v>f,''10'-V''''±f 

CNO CB, PD, OO, Account does .not qualify for DPA due to One or'more defaults: Default' 
DPA^Agmt on 6/18/2012.-; FSMT. No Change since fast AGMT.Customer Refiisedi'ORUR'fo'r' 
i563i:48 by October 15,,2¥l 2.Qtd PUC Rights & ph/l, AdvVo call back With fax ft jor ,'. - . 
doctor-Significant Payment oi 5 4 0 7 . 2 ^ ^ ^ V , % ' : . ' - R ^ ' L^' i l - i l - ' - j ' : 'k ; i .V 

d l t e > - & M ^ y * • • ; — ' E J S e l e c t P i s i t o m e r C o n ^ t > ^ A I ^ ^ W j g f « ^ 2 ^ ! l ! I J 3 R |._< • X 

.Contact-'Edit- Actions iHefp 

•"'*'.' ' .V * -•,\* "' '--.T i^- ,'••';"" t?'.":; \ r"""/.!.'".-1 

•̂7~r ̂  ̂' ̂  * •'• 
, - - .... 

''Contacted, ::.;r''i'.^:;:v ^V-^- 'V '^Type^H^^ 1 ^ ' i - ' ^ ' ^ f - ^ 1 ^ 
10/05/12 Credit issues ! B 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 
10/05/12 Credit Issues 
10/04/12 Cut Out for Non-Pay Issued 
10/02/12 72 HOUR NOTICE 
09/26/12 Correspondence - Collections 
08/30/12 COMM INFRML PAR 
08/28/12 RequlatoryCOMMISSION 
08/27/12 Cut In Completed 
08/27/12 Cut In Completed 
08/27/12 Credit Issues 
08/27/12 COMM INFRML PAR 
08/27/12 PUC Complaint 
08/27/12 Credit Issues 
08/27/12 Credit Issues 

<N • Ifl P 
Comments: • ..y.-. ".' : 

cust lost a son and could nt pay for funeral, says defualted last.agrmnt be of .a fraud/ adv'*' 
had a.little time to jeiristate but afteifsery termed hot elig for that agrrhnt/ adv sighficant • 
pymntisjbased off of acct bal cust req puc ff/ gave ft/ cust re^sup/trans^t^p sup " 
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i-Contact •Edit - Actidns -Help. 
!T3S£SS£iiaij£i 

• -' - * - - ., -. y 
Contacted •"• .' • '•Type ' '"':.••.'"-.• - • •'-•*•• -s"?•• 
11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM F * 
11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 

• 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 

PUC Complaint 
Credit Issues 

10/05/12 Medical Certificate I 

• 10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms .V 

^Comments:;. 1 • " * - \ ^ - T V . : / ; i

J < .^> ^ • X ^ & y > i ° U t i : < ^ ' ' w . 

MEDICAL CERTIFICATE ISSUED v ' 

SEE 
j.'Contact^'Edit- Actiqn; Help 

. 1 ' '. - \ ' . 

Contacted •' : Type :•" ' "• ' : ' v - j. '• * , * " ' " ' '.' "," : : ' ' . ' ' . 

11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM 
11/27/12 Credit Issues 

^ • 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues • 10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 

'I -1 " • | f l D 
Comments: 

ESCALATIONS..TKVR:.CUST WANTED A SUP FOR A BETTER AGREEMNT:.CUST WAS ADV " 
Customer Refused ORUR forV5631.48 by October =15; 2012 CNO Significant Payment df • • 
5407.24.CUST.FlEbUESTED RJC NUMBEFLGAVE PUC NUMBER //MAILED MED • ' . . t - f e j , : 

. ~ '-^ c. «.•* 
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|3 Select' a&ianvEr^^ 

y^ontait'^'Edit -.Actions Help 

flTlalxl 

,*•••* — •" ; :••>} ;(v-, -
Contacted' ' V : V '• • T y p e ' ' ; ' " : : / ' ' T \ ' ' C " ^ ' - " " " " (" • '''' v'1"'\V ''''"•."{••{, f 

11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM 
11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Util ity Report 1 Customer Refused Terms 

• 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RegulatoryCOMMISSION 

COMM INFRML PAR 

• 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Util ity Report 1 Customer Refused Terms 

•;Xprnmerits: : '
r ' 'v "/.V J'rr 'iv- V ^ V v ^ ' ''Jt\- ^ * " J / " ' '•• V '^ .V' ' '^ 1 ' ^ ^ ' f ^ ; 

C BCS 3012734 ir'PAFy CM - Holding cbllectionsjfqr iPUC.rights riot given to customer.~4\, y.,?;/,! 

^Custbme^Sati^iedTNO.';;;'--^ ^ ^ f ^ ' i ^ ^ v / V ' ^ ^ ' i l - V.:': Y J ^ ' ^ ^ ^ ' * 

.''•'Contact. 'Edit •'Actions" .'Help ''** 

. •.•.,). 
V •' . • . Cl 'v ' j - . . i 

•Contacted • • - - • • -Typ 'e - ' . - - . . V . - • 
11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM F * 
11/27/12 Credit Issues 1 

11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 

• 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 

COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 1 

10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Util ity Report 1 Customer Refused Terms 

<M iKl-fl '0 

Comments; > • • ' • .'-l':''' • , • • • - • 
pile casetf3029206 report sent to BCS [rt] -decision pending; cust may pay 52751:81; 

imn^d^[y to reinstate agr^ y iS.^I'M^Sl^'H.. !»W .1 .-• 
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E 3 s 4 l e c t C u s t Q m ^ ^ ^ 
• ^Contact •"•.'Edit . Actions ;(Help ' / • 

. . ^ . . . . . t " . .^ ..'V .. 

.. .- ; .• '. .•. •'. 
Contacted '•""'Type-^ • • ' ' • ^ .•"•<v:"'-
11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM F * 
11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 

i 10/09/12 COMM INFRML PAR ' 

• 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 

<M 
Comments: 

PUC Decision 
THAT PRIOR" PUC PAR ISSUED 

in-10/11/1 Zf, CASE DISMISSED PER^^OS |D] ?7? COMPANY REPORTS ; j. 
IPlj.C'PAR'lSSUEbiiN FEB 2010, BCS 2616961/HAS NpT B^EN -/ "} ,/ ] /•;; 

SATISRED...PUC case.BCS #3029206 closed PUC rights hot given to customer.'Customer^' 'C 

^nl:ad:.;Edit .'Actions .'Help . • .V i'.V. r ' " • ' • : ' •• " i ' V' '• C •'••C ...' i 

Contacted •• "v ..n- /.Type '.•"•'•^y7 •:• .h--'i. I . , i ; •. i> h * . v. 

11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM F -
11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections } • 10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 

<l 1 * | f l | [ ? 

Comments: •_ , .- --i". ;r.' • .?-.;-v. " ' >•" /•••^ 

TEN DAY.NOTICE RESIDENTIAL''! V .'t - >>. 
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E3 Select C u k o m e r C ^ t a ^ t ' f o r KAREN HAWKINS 

"ContactEdit '• 'Actions Help 

Contacted ' T y p e ' ' ,. . r y ; v. ' •' "''.'"•;,>;iY.'. 
11/27/12 Medical Condition 330 SYCAMORE AVE FOLSOM F * 
11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 

; 11/21/12 72 HOUR NOTICE - H 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms 

<1JI :>|fl o 
/Cdmmehts: : 

(610) 586-0985 .CALLRESULT:; SUCCESSFUL, ; v : ~,'y, ..**•• : ^TiMEiOF CALL: 15:02 
SERVICRCLASS: RES RECORD TYPE: 72 Hour Notice .1 • ' • ' AMOUNT DUE 
ATTIME dKCALL: , SI 6,413.01 " SERVICE AMOUNT DUE: SI 6/413.01 TOTAL BALANCE: 
816,413.01' iPHN NBR UPDAtED: NO EFT': Customer'does'not want to enroll in EFT. 
VENDOR:'OSI •f-P' c.«'. !* V •• •'" 

l'Contact-'A Edit ^Actions Help-
.. . ...j - ; • , ,,1 «(,.,•; •ft..-: r! 

• Contacted ' y ^ - . . V ^ s ^ . ' — T y p e ^ -: ;---< •"-'.-•-:.>'•, 
11/27/12 Medical Condition 338 SYCAMORE AVE FOLSOM F* 
11/27/12 Credit Issues 
11/27/12 Credit Issues • 11/27/12 Utility Report I Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms «r 

>|fl|D 
Comments':', 

CNp CBXNp.DD^CNO PD,Offered Bill Matrix to^customer; customer declined cci to 
pfpisHde'the docfaxfl.i.CNO CB;'pb, Dp,' A c c o u n t ^ 
more defaults: Default DPA Agmt on 6/18/2012.' FSMT. No Change' sirice last: . • 

' lAGMT.Customer Refused ORUR for 16413.01 by December 07, 2012 Qtd PUC Rights 
v phit, Faxeti MED td:DR ;[CONT.j. , ' - V . v " I T J . , ' ^ ' - . , / . -

1"^ or. • •• 
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I - • x l 
pCortart'VliE^ty'Actipns" Help _ 

> Contacted • V Type '' iv-'-r- ' i <> •' Y;- .v;1" :-^f; 

11/27;i2 Medical Condition 338 SYCAMORE AVE FOLSOM t±_ 
i n ; 2 7 / i ?. Credit Issues i B 

' 11/27/T2 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 

" 11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatorvCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms v* 

1K|fl 9 

'coî m îts:; - u ' /T/r^ '^VVfy^'^i' 
(CONT.) i:ebita..'i610:874-1337^0/ son Dylen HawkinsSignificaht Payment of 5647.11 > 

,Coritactr Edit -.'Actions'- Help-,' . . .'-x- . 
;. *1-v*''-. 'T;-' " '.-

'Contacted: ! ' ^yv " .-' v , ^ v ' . Type • : V ' - ' i - ' ' ' A - 1 ^ ' • ^ • • i ' ' r v ' ^ ' 1 
111/27/12 [Medical Condition 338 SYCAMORE AVE FOLSOM i f l 

11/27/12 Credit Issues 
11/27/12 Credit Issues 
11/27/12 Utility Report 1 Customer Refused Terms 
11/27/12 Cut Out for Non-Pay Issued 
11/21/12 72 HOUR NOTICE 
11/14/12 Correspondence - Collections 
10/09/12 COMM INFRML PAR 
10/09/12 RequlatoryCOMMISSION 
10/08/12 COMM INFRML PAR 
10/07/12 PUC Complaint 
10/05/12 Credit Issues 
10/05/12 Medical Certificate 
10/05/12 Credit Issues 
10/05/12 Credit Issues 
10/05/12 Utility Report 1 Customer Refused Terms V 

<| w| Mfl 9 
^Comments:' "J . 

:|Stpp Credit^ Action.Eflectiye;Date : L2p12-1 l - Z ? ^ . ' ^ ^ " - ^ . ^ 
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0 Select ci(^o^;C6ii^7orlCARCT HAWldr5% L- n x 

Contact 'Edit\Actions Help •• . : ''' * .P'ii ^'l, - j:-: : : : f :yy%:-y v 
i 1 1 ' ••" 

/'S'.'-
}'::i-r - • . • v - i > . ' / A . 
'Contacted '•' . "".-Type".-' 

il;v J i ' ; V'i I'V' A '/^' '•: 

03/18/13 Proactive Customer Call 
03/13/13 Proactive Customer Call 
03/12/13 Proactive Customer Call 
03/06/13 Proactive Customer Call 
03/04/13 RequlatoryCOMMISSION 
02/20/13 Correspondence - Collections 
02/15/13 Proactive Customer Call 
02/08/13 Proactive Customer Call 
02/01/13 Proactive Customer Call 
01/25/13 Proactive Customer Call 
01/18/13 Proactive Customer Call 
01/11/13 Proactive Customer Call 
01/07/13 Proactive Customer Call 
12/28/12 Proactive Customer Call V 

41/27/12 Credit Issues - m 11/27/12 Medical Condition 

<hl •Ha p 
Comments: \ S"*' 

med via fax approevd for dylan ( son) dated 11/27/12 >< attempted call nq"a;nsv7er ' 

Contacted ' '• Type ,r...- . • ' • . ' 

, . \-._ .N \ - . • •.;.-; •;; ' 
03/18/13 Proactive Customer Call 
03/13/13 Proactive Customer Call 
03/12/13 Proactive Customer Call 
03/06/13 Proactive Customer Call 
03/04/1 3 RequlatoryCOMMISSION 
02/20/1 3 Correspondence - Collections 
02/15/13 Proactive Customer Call 
02/08/13 Proactive Customer Call 
02/01/13 Proactive Customer Call 
01/25/13 Proactive Customer Call 
01/18/13 Proactive Customer Call 
01/11/13 Proactive Customer Call i.' 

01/07/13 Proactive Customer Call 1-

A 2/28/12 Proactive Customer Call 1 

D 
11/27/12 Credit Issues 
11/27/12 Medical Condition 

<l '>lfl|iit 
fJCommehtsV 

(610) 586;0985 CALL RESULT: Telephone system efrdrs j '. - v-^v ^:'s TTIMEIOE'CALL:i. 
10:11 - SERVICE CLASS: RES*RECORbSTYPE: Proa^eiCustonier C a l T ^ ^ x ^ r t ; . ' i i 
AMOUNT DUE AT TIME OF CALL: SI 6,735.45 SERVICE AMOUNT DUE?4i 6,735.45 ! ' 
TOTAL BALANCE: $17,623.20 PHN NBR UPDATED: NO'^EFT: Customer wants to enroll ! 

in EFT, VEND OR: NCO • • y .. . . . ' ^ ^ . ̂ - .' 7 V A j j J 

*PROACTIVE CUSTOMER CALL—system generated collection call/auto dial 
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iflContact'1"'Edit"'"Actipns' .''Help 

• • • • - • • 
" ' I ' - " V i 

Contacted ' Type 
, _ , , r - . , . . . . . , ^ 

03/18/13 Proactive Customer Call 
03/13/13 Proactive Customer Call 
03/12/13 Proactive Customer Call 
03/06/13 Proactive Customer Call 
03/04/13 RequlatoryCOMMISSION 

! 02/20/13 Corresoondence - Collections i ' 

• 
02/15/13 Proactive Customer Calf 
02/08/13 Proactive Customer Call 
02/01/13 Proactive Customer Call 
01/25/13 Proactive Customer Call 
01/18/13 Proactive Customer Call 
01/11/13 Proactive Customer Call 
01/07/13 Proactive Customer Call 
12/28/12 Proactive Customer Call ,i. 

11/27/12 Credit Issues 'It. 
11/27/12 Medical Condition 

<l J 
-Cbmmerits:"^ f ; <' ;' 

Nbh Friendly Notice 

loiitact..:Edit '<' Actions. Help'i: • K , "iy ^.v., / i':-, ..A • ^ ' - ^ . ./ 
' I! 

V." ri:- '- - . . . . . . T v J-. •- • - , 

' - -: ' - '* • ... *1 i Contacted Type r-y. I T ' * ' ' . ' r 

03/18/13 Proactive Customer Call . A 

03/13/13 Proactive Customer Call 
03/12/13 Proactive Customer Call 

03/04/13 Requlatory-COMMISSION I 
02/20/13 Correspondence - Collections 
02/15/13 Proactive Customer Call 
02/08/13 Proactive Customer Call 
02/01/13 Proactive Customer Call 
01/25/13 Proactive Customer Call 
01/18/13 Proactive Customer Call 
01/11/13 Proactive Customer Call 
01/07/13 Proactive Customer Call 
12/28/12 Proactive Customer Call 
11/27/12 Credit Issues 
11/27/12 Medical Condition 

Q 9 

Comments:^ • • -,' r-s . ^ " s . . ' - . t . w 

PUC^cailled as bust contacted PUC-clairtiiin'g she changed, her bank, acct and that is why \ r 

paymentswere!'nqt receiyetl - e'xpiti'no paymenrslncejMay 2012, Med Certs'and 9 vif.-"-i 
iriformais^exjpiained PECO will not stop'iimy collection activityl, Cust claimed had .10 day 
notice but 1 did not see''that on the acct - cust:is claiming level 2. . ' , . ; y 14 { y ! . j ' " ' 
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. rMMmgg iH i iT i f f ^ ^gsw i lM- f j aaa^K 
yiOahtact^Edit Actions'^Help . ^ ' f f i ^ '^.-"'^y-.''^1' ; ••.'C"''.' r? 

Contacted • <' - . ' j ' -i-Type^' ; ' - ! " '• i' 

04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues ^_ 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 

72 HOUR NOTICE 
Customer Maintained 

03/21/13 Correspondence - Collections 1 B 
«.N 

•^nrnDAYiNOJCE^ESIDEI^ 
.{'•'""if • 

E3 Select Customef'Contact: fo r KAREN HAW 

' Contact .-'Edit1 Actions Help ". 

Contacted i.*' — • • . ' f . . T y p e ' . - ' 

04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Util ity Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 [Customer Maintained i :•• 03/21/13 Correspondence - Collections 

>ifl p 
Comments: 

Telephone number was change :from':"610-586-0985> ^ ?4vC<v 
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lontacV'lEdit.yAcEiCiris-'Help \ • ••. •' : • ~\y'-~ • 

t-; ,.-,^.;:V:-.v.... \ ,. ...: "y/yy' . 4 

r . ' , . ' . . - t . A 1 - • .<•,. . 

'Contacted 
i . 04/30/13 COMM INFRML PAR 

04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 

y 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues 
04/03/13 Credit Issues ,-' 
04/03/13 Credit Issues ) 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 

• 
.A 

04/01/13 Customer Maintained ?• 
03/21/13 Correspondence - Collections V 

g <U:\ 

/ • 
i". 

Comments: • -iv1 •'•'•V: ^' y' H'y A- ^ A'. J?:'- '"f:*'' '{>;' . 
(610) 586-0985 CALURESULT: SUCCESSFUL 3 " '-.Y ^ -TIME OF:CALL:.|15:01 ^ \ "•: , 
SE'RVICEtCWSsrRES j RECORD ^^Ef 72 Hoiif Notlce'1, . ; : AMOUNT, DUE ^ ' r ^ : ^ 
AT TIME OF CALL: $18:963.66 SERVICE AMOUNT DUE. -'SI 8,963.56' TOTAL BALANCE:: J - , , , \ , - . . 
$18,963.66 JPHN NBFl UPDATED: YES IEFT: Customer does not warit to enroil Ir i^EFf.^-fr . . ^ ; 

i^NDOR^st / ^y / • 0 : 1 ^ ^ . \ y > • . - • 

.Contact^ 'Edit ^Actions'. iHelp "' ^ .V ' - - . ' ' ' ' - ! ; 1 v« •v'it 

Contacted . . s 1 ; - - - " .." :\ .• Type \ . . ) : - ' -• " ' ' ' - ' - y . . i - v - - "- ^ -
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

i 

04/03/13 Credit Issues i 

04/03/13 Credit Issues 
wmmmMmmmmmm ; 04/03/1 3 Credit Issues i wmmmMmmmmmm 

04/03/13 Utility Report 1 Customer Refused Terms 
wmmmMmmmmmm 

04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections 

<|.-<l >:|fl o 
Comments:;;.', > ' • 'V- '" ̂  • ; : . i y ' ^ f •• ./.•.r^.V ^,^y^y/'-'^yy^j- -'^'K 

<AKT:,'CNO NE\y CHRGS $234.63,CNO CB $701 J40XNO DaCNO JQTAL BAL, ' ; V' K'r .' f ; ; 

SI MSSie^CNOjPp.SI 8f963:66/CCI wants to make arrgmtftfs&tes.thaTshe was,o1n;a>rgmtj•: ; 

that defaulted but it defaulted because we didnt take the funds put/cust wants to know, /--j [ 
^hy/Reviwed ,notes.from May 11, 2012 cust called in to have EFT stopped stating that"" y-
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Contact '̂ Edltv. Actions .-Help 
'_• nl x, 

' i i - ' i 
- i t'. . - 1 1 > -

Contacted - .."•-...•*•. lype^" ^ - ' -.• 
04/30/13 COMM INFRML PAR * 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

04/03/13 
Credit Issues 

04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections V 

Comments:' 

(CONT.) Vtates-getpaid-idh^^BtK/ahd 3pthi'of every mbnth/cust was.lnfdrm^thai.we'can^!'/ ] ^ , . . ' 1 / v

f 

stdp.EFJ.as req which wll) go through jn7"iJays so for theVamt iif,77*2.52 due 5/15i that^wil^ VV^ 
still be with'drawn from her acc1/expl;afterthat amt was Withdrawn her EFT! w'as'stdpped 

i req so H was up to her to pay the bill of 717;99 issued 5/22 due Sf) 3/cust (CONT.) J ; ] ' ' : • • 

'Contact ' E*dit' ^Actions 'Help • 

:̂ -.J. "-t V 
. Contacted r.',J-i-'i' •. V.'.'- y.Type' i->„ -"^ •"•.'•v 
04/30/13 COMM INFRML PAR 
04/29/1 3 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

Credit Issues • 04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections V 

<M • Ifl 1? 
Comments:' 

(CONT;) "states that she .never asked to'be removed from EFT/ciist.states(jirill f i le'a formal 
complaint with the PUC/Reviewed FSMT/Read UR.Sc^ptjfor a Customer,Refused''ORUR v 
Ifor-18963.66.-by April 13, 201 S/Qt'd PUC:Rights,& ph#, ^Mailed MED/Significant Payment of 
6633.30:" '* V '• " •' . ' .'• :'- : ' ' •f.-1 5 i V "' ' • ' 
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_ (> ^ _ J '̂GjnJiJ 
L^nt:a?t'7lEcjii: Actions Ĥelp v • .Jr,,,^'" .• * V : > ; ^ ' ' v - . ' ' ' i V - ' ' • ' ' ' 4 ^ ' V V A ' ^ A 

Contacted -Type •' " ~ "-' 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 

!04/03/13 
Medical Condition 

!04/03/13 Medical Certificate 1 ' 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections 

>.|fl|P 
;Comrriehts:, 

MEDICAL CERTIFICATE ISSUED ; ' 

EJ Se!€ct;Customer;c^t^f i^ ! - • x 

^Contact".-'EdityActions" Help. •' "^\-f.- C1 •.•*.*/-^-' ^ •*'••;!• '-V?, - i t - i f i T^ - ' ^ ' " ' , 

Type . ' v . 

: -. ̂  • . - •. -
COMM INFRML PAR 
COMM FORMAL 
PUC Complaint 
Credit issues 
Credit Issues 
Medical Condition Non-Renewable ;' 

04/10/13 
Credit issues 

04/03/1 3 Medical Certificate 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections V 

<l 1 • rlfl lo 
Com me nts: 

•i Stop Credit Action Effective Date^gOl.S-M-I O . . ^. ; y . . K 
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! 
\: Contect ; Ed/t-',Action's \H f l p , ; * 

.•^••.'Ilnjxj 

iContacled 
04/30/13 COMM INFRML PAR 'A 

04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/2B/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 

' :04/10/13 Credit Issues i 

• 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections •V 

' ^ C o m m e n t s : ' ^ " - . ' .• i - • / , ' , ' .V -^vv . ;v c ; r 

med via fax APPROVED for DYLAN HAWKINS ( son) dated 4/10/13,-.cqht cust J no ans ) ; 

' i : t ' . 

• •' - -", Contacted - • • - • Type. . ••. . • ••• 
04/30/13 COMM INFRML PAR -

'.I 04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 

1̂ 04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable • : ' 04/10/13 Credit Issues 

> i 04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues 

'-• 

!"•! 
04/03/13 Credit Issues 

*. | 
". i 

04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 

^ • 
03/21/13 Correspondence - Collections V 

•-
<l 1 

—: Comments: 

'•? Stop Credit Action Effective Date : 2013-04 110/'The total a 
i J i 8,963:66 !>.i';y ^ ^ - - . v ^ ' ^ r ^ J I ^ r i ^ ^ ^ 

mbuntdue In the.MCNR letter is 
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• Contact Edit' Actions -Help 

Contacted '"' Type . " " ' . - i ; ! 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 1 

• 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues _ 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Utility Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Coifections 'r 

1/ 

Comments: 

4/12/13*^Hjgh,Balance.Review - Cld ^jist ho ans jeft.mess.snt out cILme ltr.. 

J^c^lEdS^ti^yHelpV' Y ^ ^ f ^ ^ ^ ^ ^ 
niiiiniii 

™ ' " f i • -*7 -'. * \ i ' ? - ' - . \ -

Contacted •.'•;'>Type' v . : . ' ">.;• 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 

_014/29/13 
Credit Issues 

04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Credit Issues 
04/03/13 Util ity Report 1 Customer Refused Terms 
04/01/13 72 HOUR NOTICE 
04/01/13 Customer Maintained 
03/21/13 Correspondence - Collections 

'•Ifl 9 
'^Comments: 

^lPUC»C2360047 
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Select Cu5t6mer,C^tact for ,KARENHAWia^"^ l^^ ! i f ; 

i'Conta'ct Edit/ Actions Help 

Contacted; !"•:• •" " 1 * . V . ^ r y p e ' ' - o Y " ^ 
05/30/13 Credit Issues 
05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 

Credit Issues 
COMM FORMAL 

•04/29/13 
COMM INFRML PAR 

PUC Complaint 
mmmmtmmmmm 

04/26/13 Credit Issues 
04/12/13 Credit issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

••>.\Q\V ConSmerit^^-v; ^ ^ , ^ ^ j ; ; # y Vv^';:;^ >^ • ^ :

 p. 

PUCff C2360047 PUC-rights riot given to customer. Customer Satisfied-NO. ;'; f ^ : j - • ) ' ; ^ . ^ 

Ese lectCustomerCont^ 

^Contact /Edit ^ActionsV Help ' ' •(^••.V^', i^ '"^.,• ; I ' •^,>v\V' ' , ' . ' ' • ' - .™ VV' '• ^ /•'•- •••'i- - . V-'"1 '''' '• 

Contacted . . •*. •. :":.v.:.':../ . T y p e , ; • " . .', - A.^y.'.-'.f^i .';,V.. M'. 
05/30/13 Credit Issues A 

05/30/13 Maintain Bil l Account 
05/29/13 Cut Out for Non-Pay Issued • -l 

05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 

i 05/14/13 Credit Issues i • 04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR — 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

<1 I 
Comments: 

5/14/13?*V\\- llgh'Balahce Reviewr:F/U.cust hs pending PUC Case. '. 
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.?Contact .I'.'EdU:'' 'Actions Help' 

••, • . •••>• Contacted ••' •'• - Type '.'*".'- ^ ^ -: 

' - .'. -" - -''•' ' ' 
05/30/13 Credit Issues it. 

05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 

1 05/16/13 Correspondence - Collections • t ' 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR — 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate ••r 

j i ' M C o m m e h t s : f ^ y ^ ^ > \ ' . J.,*.. '..^ ^ i ^ ^ ' l ^ ' , ^ , ^ ^ ^ • ' - . • ^ r ' l , ^ : ^ ; ' - v ' ; ; ;

; i y ' - ; ^ ! ' 

;(_[^D^^TICEvR^^NTIALf l ^ ^ ' ^ ^ - J ' " , ' k l ^ i ' 1 ^kJl ZX'ibLhV ^ \? t 

' Contact Edit .Actions 'Help • ' .,• "- • - ' ' .' • - ' L t • ' ' ., 

Contacted • : * . ' . . " ' • • ' ' - f , , ^ • ' .Type' ' i-"'1 r ' : i ' V ' 
05/30/13 Credit Issues 
05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

<| | •His o. 
• .Comments: ; 

3863:30 PHN NBR UPDATED: NO . EFT: Customer does not want to enroll In EFT. /^o 
fVENDOR.-OSr' - • - • \ r i 
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[Q Select C ^ o m S ^ ^ ^ ^ j a a ^ ^ ^ i S ^ ^ S i 

| Contact -Edit ••Actions 'Help 

Contacted '*> '• . V "-v Type : *''•. y 1 ' 
Credit Issues 
Maintain Bill Account 1 

Cut Out for Non-Pay Issued 
05/23/1 3 72 HOUR NOTICE 

• 
05/16/1 3 Correspondence - Collections 
05/14/1 3 Credit Issues 
04/30/1 3 COMM FORMAL 
04/30/13 COMM INFRML PAR — 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate 

> | f l D 

Comments: 

; TELEPHONE .NUMBER WAS CHANGED FROM 610-586-0985 i -JO610T809-2552 - ; •• / 1 :VV.: 

^:r.. [pt v' ^-TTZlpZ 
:''Contact; Edit '•'Actions Help 

Contacted • •' '-'A - -"' • "'. '" • • Type"v 

•- "'- •:r;^ j 05/30/1 3 i Credit issues i a 
05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR — 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 
04/12/13 Credit Issues 
04/10/13 Medical Condition Non-Renewable 
04/10/13 Credit Issues 
04/10/13 Medical Condition 
04/03/13 Medical Certificate • 

<l- 1 
Comments: 

r.' • ' ' •v. "' 
- ,' - i * *_ ,_ ' -V 

c/c'abt servibeing cut out 
520,801.72;ahdtrhsfrd 
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B ) Select' Gus^otner^ontact 1 forKAREPf H A W K I N S ^ ' S ^ — - n i x 
^Contact^'Edit /^ActionsHelp ., ' : • \ ) . ' / T , ' •••,'<>•• '-f '.^-' (V tV - " ' . ' v - ' * ' ; • , - .V-.,-' V^, 

Xontabted ' ••' "Type- - ~ / . "•: r 

• •" • ' / "'• 
05/30/13 Credit Issues 338 SYCAMORE AVE FOLSOM F* 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

Credit Issues ' 
05/30/13 Utility Report 1 Customer Refused Terms 
05/30/13 Credit Issues 
05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues v. 

<M 
rComments:Vvr:^:,: ^ ; P '.' v'.'' .-"'V'' • •. • y 

Contact'"'Edit;'• Actions 'Help 

.Contacted '*.'. '". ./Type':' 

7 . •. • 
Credit Issues 338 SYCAMORE AVE FOLSOM F * 

05/30/13 
Credit Issues 

05/30/13 Credit Issues 
05/30/13 Utility Report 1 Customer Refused Terms 
05/30/13 Credit Issues 
05/30/1 3 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/1 3 PUC Complaint 
04/26/13 Credit Issues 'V. 

< t '! 
Corn me nts: 

(CONT.) dylon Hawkins dob 9/3/00/, ReU sbn' 610-874T1337 son dylon Hawkins dob i 
9/3/00// adv (cust puc state were still resp for cb// adv diist to.call back in;30 .In further' -i 
assist with restore//xfer to cs further, assist^with piic V, , j ^ ; . • V^* ; 

33 



^.Con^act jEdit Actions \,Help 

'JiiV"'liti' i!^1^; "^-*'!- '- •.'•'•.W'-YA x.: 

irfiwrfirfi '•. - ' Type . y - : , r "'vv-^r- : !-> 
Credit Issues 338 SYCAMORE AVE FOLSOM F * 

05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Util ity Report 1 Customer Refused Terms 
05/30/13 Credit Issues 
05/30/13 Maintain Bill Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/1 3 Credit Issues • 

<H 
Comments; *". v.:"... • i ?J-^rfc:-:-%£ :yy:>- • 4.f'i 
cyst ady her syc was shut off without notice; cust adv puc told her the svc will hot be shut 
off; cust wanted to speak to super; xfr call to fee for super; adv ciirr bill $273.37; past due O -
bill $2g.528:35; total due $2djB6K72; aysy * J ; : J . ^ C ^ " ' •"' 

1'Contact .Edit .-..Actions.. Help . 

yy • , • v"--^VT'O?:*, y.^y^y^y < y^.y^y -•' V.-'Cr- .7 
'Contacted ' • K * ^ y y •^•^^•^^^^^^'m 
05/30/13 ICredit Issues ! 338 SYCAMORE AVE FOLSOM i f l 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Utility Report 1 Customer Refused Terms 
05/30/13 Credit Issues 

'•! 
05/30/13 Maintain Bil l Account 
05/29/13 Cut Out for Non-Pay Issued 
05/23/13 72 HOUR NOTICE 
05/16/13 Correspondence - Collections 
05/14/13 Credit Issues 
04/30/13 COMM FORMAL 
04/30/13 COMM INFRML PAR 
04/29/13 COMM FORMAL 
04/29/13 PUC Complaint 
04/26/13 Credit Issues 

<l 1 • Ifl t? 
Comments: - ^yyi''." 7. •••'"f'""Vi. 
CCI STS NEEDS JO SPK WITH SUP AND STS HAS EMG AND STS PROTECTED,BY;PUC///^. 
STS SHOOLD;N6,T BE TERM.. CUST STS1 DTD NOT̂  GET NOTICE.: EXpL'TO CUST NOT ' ^ 7 
WAS SENT OUT...; ADVS CUST HAD TO Sf ILL PAY CURR CHRG'TO PRVEN blSCON;„ . \ ; 
CUST STS WS NT AWRE,„ ADVS CUST OF MED VERBAL OF FAX,'; EXRL PLCY ADVS * 
CUST 24 HR RESt SYS STILL NOt SAYING CUST CONP TRNS TO - ( C p N T . j : <• 
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lit Select Customer Contact for KAREN HAWKINS; 

i Contact : Edit ^Actions' Help 

Contacted 
05/31/13 Credit Issues '* 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 

jjEgffiM Credit Issues 
Credit Issues 
Supervisor Comments 
Credit-Restoration Status 
Credit Issues 
Credit Issues 
Credit Issues 
Credit Issues 
Cut Out for Non Pay Completed i 

.05/30/13 Credit Issues - • ) - H 
05/30/13 [Credit Issues 

> | f l 0 

fJJ SelectCustomer'Contact'forKARBN HAWiaWS^ 

Icontact I Edit.-Actions ;Help 'vv:;;-^ s-""' ''.L"-'^-, ' ' J.,'5".' "' V''' V l^^"'-.^'^- i '.-

Contacted "u, /- Type 

05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 

05/30/13 

Credit Issues 05/30/13 

05/30/13 
Cut Out for Non Pay Completed J f 

05/30/13 

05/30/13 Credit Issues 
05/30/13 Credit Issues T 

<l 1 o 
Comments." ' •.• --^ '."̂  . / - •'• " . • i . * •' *'• • ' / :, 

ACCT-6488738045 AV.:.CXC.;;EOAM...ON 5/30/13:..@3:28PM EST...RDG. : 

8101 "5.^P/DA:AMT,S863J0.^WF40 , >4 -J Y/n S4y&yy :•• V y ^ -J. ,;. 

*Service cut-out for unpaid monthly charges after filing 

-Ays --yyic 
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g f l Select~Cus'tomer; Contact: ro^KAREW HAWjONS 

. ^Contact "Edit^Action's.:Help 

Contacted !" " • '." . " " ' /Type- ' " v ' : " ^ ' v'.-' • 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit ~ Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

Credit Issues "i 

! 05/30/13 : Creditlssues ".'t '.ii>.- i 

• 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Creditlssues 
05/30/13 Credit Issues T 

• |fl 0 

Comments:-' 

CCI NEED MED FORM.-vMailed MED. Advised would recieve callback of approval/deniafi . . ' 
/PatieKt^Dylah HawkirisV DOB: 9/3/00 faxed rhecj tv/ice..> - -V'',. ' .:- pi1. •" ] ' f 

^ S e l e c t C S t o m e r ^ o n t ^ 

Contact NEdit;;;Actlpnr.,Help.-; • - ^ ' O 1 ^ r ' - ' J ^ ; ! ' / ^ . ^ ' " ^ i - ' C ' ^ " V W " ' ^ : ' • ' V , ' ? ^ ^ X V * " ^ t ' ^ 3 ' > , > / T ^ ' : ^ ^ 

' : > V - " - : J : V " . - . . -J it • '• 7- . - •• - . • ; 

Contacted V . • .: Type -'. -
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

! 05/30/13 Credit issues i • 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

<l 1 •I f l P 

• ^Commen ts : -

cust'states'dr is waiting formed cert'to.be faxed'expldnJnbte'd was attempted to be faxed.;.." 
twice^ufwouldnt go'thru so they mailed trarisferd custto fee <v'J '.^*'..&?A,' 
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'.Contact ,• Edit Actions •Help . 1 " . J . 

' -A 

Contacted •• Type - ' 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 

Credit - Restoration Status 

: 05/30/13 Credit Issues 

•••••1 05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

Comments:.;V/\- "v^-'I'h,. ; : > V,A -.• - • . ; r ; i - ' ^ s ^ / ' t - : ; t " - ; V VVCVi ' ' ^ • ' . . , ' ^ ' ; ^ / 

cci//cut off at thejpremise.^Faxed MED. A'dvise'd would.recjeve'callback'df 7. V ' / ^ 
appro^l /denM. ' fm7i lo; :610jB7J' l337/Pat ie iA: ' l dylan hawkin's, DOB:̂  09/3/2000.fuse W d j ^ 

S e l e c t ' . C u ^ m ^ ^ ^ K O B ^ A n E P ^ W O P S l i S ^ 
.'.Contact Edit.'Actions .' Help' 

i ' A ' ^ J 7 i v / ^ V - • • ' . ' • ^ 7 •• : ' l " . ;H7 W . ^"vf/r- 'V-•'^t. ' l /- - V ' ^ . ' L j 7 . * ^ k * ' ' V ' ^ V >.5. '7 
Contacted .7 ' . ' •-. . " 7 - -..Type " . : r ".- >' " . . "7 •"• > i V-'-: "''• '7 •u...7-7-'7 ./ \ ! 

05/31/13 Credit Issues A . 

05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/1 3 Supervisor Comments 

05/30/13 
Credit - Restoration Status 

05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

'•' 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

*V\ •la o 
Comments: 

Faxed MED. Advised would.recieve callback of approval/denial..Fax No: 1^610-87.4-1337, j..' 
l^lenrDy^n^wWhs^Rel: Son;'DOB: 09/03/2000 ^7 V'.;. ' - J ^ ' ^ V ^ ^ - h ^ . " ' f i ^ d > 
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'Contact'' jEtfit•'•.'Actions' .Help 

i ' , 

... . _..->T( - • _ Contacted' .. -Type- - ' " •. ' ." ' . . ' • ' 7 •' - i : , 

05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 

Supervisor Comments 
05/30/13' Credit - Restoration Status " i 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

<N 
Comments;^ 

est cld ets'about acct CONP.ref'd^to FCC^durihg business hours for restoration 
information took supeivisorcallback ,* - •>) 

my 
E3 S e l e c t ' C u s t q m ^ C q ^ c F ^ E E ^ J ^ H A W ^ ^ E i J l l ! 

^ q n t a c t ^ d l ^ c t & s ,'Help • • ^ ' 7 / ^ v ' ^ - '•/• V;-1. 

V'1'"- I.-

Contacted •:.'\ ". - .- - , •. Type .•• • • -.V ! v.' . .7 ^ :•, - A -• .•••'i7,, iv.-,, 
05/31/13 Credit Issues * 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 

1 05/30/13 
Credit Issues 

05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

<\y\ y\Qo 

Comments: 7 l > ' .. . V - ' * \ ' ^ y ' , ' ' c 7 ; . v-;,1'7' . ^ • ' v . ^ V .V/v ' 1 - ^ ' ! . * - v l • *"• ''V'-" 1 ' ' " •7' -

rtrnd esc "sup ell to Ms. K. Hawkins at 610809255^rgrdngXONPiLM with 80Off 

38 



•,Co'ntact'';iEii!ii '̂Actions .Help 
s* . . ; ' , „ ; - ; j A . . ^ . . ^ . ' ^ . I,.-..*;. yJrV ^".V.- v'^"-' ' ^ ' ^ 7 V -V^- , ' ^ ^ 7 : 

-"- .V'/-:;- • • •' " •• • • 'i. - • .'• Y.. -.A :' . ••• 
Contacted - -Type" 1 

05/31/13 Credit Issues 
05/31/13 Credit Issues 

,' 05/31/73 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 

05/30/13 Supervisor Comments 
05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 

•'• 
H 
i' 05/30/13 Credit Issues 

f. 05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed '• i 

' l i ' 
05/30/13 Credit issues 

| 05/30/13 Credit Issues 

4.1 
•̂•i Com me nts: 

•if 
med via fax DENIED for DILLON HAWKINS [ 
r D b ' NOT MATCH VIA WEBSEARCH ' corfm 1 e 

son J da ted 5 / 3 0 / 1 3 | ' D R N A M E AND LICENSE*- ; * 
ted b v f u z e n chari'a 20G e Oth^st 'chester 'oa^ ' r . - ' i ' 1 -

'.'' -' . '• 
B10-874-24E 0, co nt cu st a dy, of d e h i a 1, ma i 1 e d idehiar/med:Ceft: : 

nfTJSelect Cuslomer Con tact'for KAREN H A W W N S ^ ^ j M y j a f c y f j ^ S g ^ l 

j!.Contact;';Edit 'Actions_ .Help ,.';-*:','.( • \ :\ >"••'':: '''f--0 
'r'f:"-''-'^.-' •:' " ' •" ' •'-T-. • ; ''•"••^••"T' i'̂  [-''/;.'<•' 
Contacted . ••' .. • ~ i Type ,' 
05/31/13 Credit Issues 
05/31/13 Credit issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues •1 1 05/31/13 Credit Issues 
05/30/13 Supervisor Comments 

'a 05/30/13 Credit - Restoration Status 'a 05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 

I.-' 05/30/13 Credit Issues 
1 •.. 
r' 

05/30/13 Credit Issues 

i£: >|f3 0 
-iACommehts:' . ' V ' v.' ' / .'1-' . . y 

dup>>med via fax DENIED for DILLON HAWKINS ( son ] dated 5/30/13, DR NAME AND , ; \ 
LICENSE Jf DO NOT?MATCH VIA WEB SEARCH, completed by fuzen chang 206 e 9th st . ..^ 
Chester pa 610-874:2460 •* 7 T- \ , . - 7 ' , ' ' *£:..] '• 
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E Select Customer Contoct'fo'f, KAREN HAWKINS^ 

/yCmtact;-,iiEd^.^Actions !Help 

. • •; : >* •' (•••>.• - • -.f'.'. 

- •-'.<:•''••'-'•*. 
Contacted Type ••. *- 1 ' " .'"•V" 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues y. 

05/30/13 Credit Issues ,•!; 
05/30/13 Credit Issues '\ 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues V 

-.Iv f • Id 9 

I . 

. 1 

% 

•jS^Corhments:) ..^i-";-' ..";•"* -., •' -.'"'A"i'v"'^'^'.'!' Lf--l&^'.^>4'-. y '<•••""'vfr^' i.j-^v ^'-Y 

est st clling to check on? med fdrm...„ CNOXB S273.37,CNO DDjCNO TOTAL BAL - V i ' -V-'V 
82^801 . T Z X N O ' P D ^ 2 q r 5 ^ ' : 3 £ ^ ^ ^ ^ i . : ^ o r p raog ine^er'acCTSsibie7•' ., ^ 

p S e l ^ f Cust'omer.cSn^faTiCARB'i HAWKWSjg^S^j 
•'f-ContactvEdit.-.'Actions -'.Help.- ' 

i^laJjcj 

' '•"..7 W j i . ^ / .;^', ; 7 ^" "^^K/ ' t .•v:',:" x':' ;7>^' ' .// :" : -V" 
Contacted . .- v' * vType'v • •-' ' ' X-/. 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Cut In Issued 

05/31/13 
Medical Condition I 

05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit - Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues i . . . 

05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues T 

i.\ \ Hfl o 
^Comments; *.•,.• 

Stop| Credit Action 'Effective Date"i;.^pl3-p5;31.^:v>,1'; 
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'.^Gontact '-'Edit- 'Actions/ help 

• •. 77 J'.- • '•. ' .-. ' - • / ; . . . . . :;;Wv'7.' (:. 'V .-r ̂ -7 .̂ - ' 0 7 ^ f l : : : o 7 v ' A - - '->.•,.• ; •. 7,.. •. 
Contacted 
05/31/13 Credit Issues -
05/31/13 Credit Issues 
05/31/13 Cut In Issued ' - ' f 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit-Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 
05/30/13 Credit Issues 
05/30/13 Credit Issues V 

<|. | y\s D 
If ̂ Comments:';; 7 : V k::"';-.7' •rc'-^. Vv;. •>;\,;-t;V't"^VlvV..: 

SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 

r 7^.rillnj2l 
' .Contact . Edit Actions'-.Hslp'. ' 

•••̂  
Contacted 

• /" • ••** :'., |.-'"' ' 
05/31/13 Credit Issues ±_ 
05/31/13 Creditlssues 1 • 05/31/13 Cut In Issued 
05/31/13 Medical Condition 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/30/13 Supervisor Comments 
05/30/13 Credit-Restoration Status 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Credit Issues 
05/30/13 Cut Out for Non Pay Completed 

.• 
05/30/13 Credit Issues 
05/30/13 Credit Issues V 

<H >|a|p 
Comments:" 

• .• - •. /. 
." . i • ••• J • . * ' • • . 7 .' ;'>,,.,._ . -:r7..\ ..,•7'. 

med via fax approevd for Dillan ( son } dated 5/30/13 X nao^swer 
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'Contact;''Edit- 'Actions -'Help 

; 
Conlacted ,• - • _ ••••.••Type'- ' • ••; • •:• .-••••'•-*•-' 
07/08/13 RequlatoryCOMMISSION 
07/03/13 Credit Issues 
07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed -
05/31/13 Miscellaneous 
05/31/13 Credit Issues 

'.K 05/31/13 Credit Issues .' •'.! 
'l ij 05/31/13 Miscellaneous 

05/31/13 Outage Status Request 
J " 

i . 05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 

r05/31/13 • Credit Issues; •. HI 

Cbninierits:; 

.!• 
' t 

cci to se Bil ̂ med received :adv iyes ;atfy.'2<4 hfs^pr Jess/ CNORPiQNO FP and ifn'eter accessr" i „ l r i ' f ;.r.> .!• 
' t 

IS 
H> Contact;; Edit'" Actions'. "Help '' ' 1-,: ' I ' " - - ' 1. *'''7 '' 

>! y-rv 
Contacted • : / ' •'Typ'e ,: • - ; ^ v : ; '.•:•. 
07/08/13 Requlatory-COMMISSION 

i- 07/03/13 Credit Issues 
•JI 07/02/13 Requlatory-COMMISSION 

•• 
07/01/13 Correspondence - Collections 

I 06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit issues ;? 

05/31/13 Credit Issues 
05/31/13 Miscellaneous ,- i 

1 05/31/13 Outage Status Request n 

05/31/13 Credit Issues 
05/31/13 Credit Issues 

Credit Issues 
05/31/13 Regulatory-COMMISSION ' 
05/31/13 Credit Issues V 

I'. <H 
*"•'? Comments: 1 

Formal PU,C. followMp'lnb .bust contact) ^Jcust must pay CBs.since.filiri'g^ datercut-out was";' 
^alid ; hearing scheduled 7/25/13; neW pyrtit terms riot warranted unless leveKcharige1^ 
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^Contact/ .Etfif'/Acttons. .Help. 

Contacted Vt . "v.. •"<..••":. '.Type '• 
07/08/13 Requlatory-COMMISSION 
07/03/13 Credit Issues 
07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues '.*s 

05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 1 

- • 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues 

«.hl .>;|a 9 

?i J i ' i • ••••••••i I M ^ — i ' — — L ' li ' • i *i -

cust called ady med aprvd 24 hrs meter accessible breaker off cust hung upi before1 going j*'; ''y'X 
over bal.',,--'; . .... ,., :•• v^-f. -1, V j i " ^^V" .• •" ;o. - 'y/A /• -.' \ ••• •^••C^ ;- ^ " 

JlContact'-iEcl'lE-' "'Acttifis^ Hyp. r' '.. V" V ^ ^ ' V - " ' * " O! - 1 / •' ^ ' ' - ^ ¥ f 1 • '5'' ^ " ' ' ', ̂ r i f f i f K l ? \ % i ' A ' " ' fi'A^ ^ J ' • 

Contacted :v' ; ' • ' Type • " , " ' 77 ' ' "'• 
07/08/13 Requlatory-COMMISSION * 
07/03/13 Credit Issues 
07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 

; 05/31/I 3 Credit Issues i • 05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues 

-1 ;l HfllP 
Comments: .';-.7. • '••' ". . .' • -j r - -T^r"?,-" v^"*' ^ ^ ' ^ ' . ^ ^ - ' i ' r ' V -t--*/"-^"-••i*-^'^-^/:-1'!";..', - -

cci to seFwhri seryce.will.be 'restfadymed^hold.on the acctiiritil 6/29,timeframe is:24hrs -j \ 
.k f/CNO NESy CHRGS 
*: PD 820,528.35 cnofp.cnorp,meter accessble/adv;med was rcvd today ^';7 ,, '77 f-v :[*- i | ' • "' 
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pOintact'/Eclit:^Actions .'.'Help' 
•• —"w-ir&if*-: 

Contacted Type - V T"^';; ;\- . , ^ 
07/08/13 Requlatory-COMMISSION * 
07/03/13 Credit Issues 
07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues I 

• 
05/31/13 Credit issues 
05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues 

< *\ >. G> 

Comments: >.-, •/• v ' v ^ ; - ^ ' V/.'';''^';V' • - r "I 

ccj inregards to status of restoration. ; CNO NEW CHRGS S75.00XNO NXT READ r • . " I V ^ ; W ' v-r .. 
DATEXNO i a 7 f M n ' n h rVin TnTAi ' P A I ' 'e^h'n-rc'T^ " rwn 'Dn e?n''K9H nHu nf ' - ' ' • " -
med form 

kTEXNOCB S273.37XNbDb;CN6 TOTAL BAL S2d;B76.72,CNO,PD;S20:528.35 adv of. ! > . 1 

Contact ^Edit; Actions .Help' 

.Contacted •v i:- ; • • ^."^vTyp-e *'-\;ry» 
07/08/13 Requlatory-COMMISSION T 

07/03/13 Credit Issues 
07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous ,-' 
05/31/13 Credit Issues 
05/31/13 Credit Issues 

5 05/31/13 Miscellaneous 1 H 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues • 

w = 

Comments:' -' • " ' * , ' ' '7 V ' ^ V ' / ^ ' ^ ' ---.V '. -', « '"'•";]•' 

= CALLED IN REGARDS TO CUT IN XFRDTO FCC 
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•̂ .Contact Edit - • Action; 
' i — ^ --^ "•-inlxl 

Help 

Contacted '>:%;:!', ,:• • " r . ^ M T y p e " - ' " ' . - ^ 'V^ 'W" ; - , •.•••-.v 
07/08/13 RequlatoryCOMMISSION 
07/03/13 Credit Issues 
07/02/13 RequlatorvCOMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 

: 05/31/13 Credit Issues • •.- I "" - ' -
05/31/13 Miscellaneous y 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 RequlatorvCOMMISSION 
05/31/13 Credit Issues .V. 

< I I >.|£3 P. 

a-
Comments: 

cci wanted to know her service wil l be restored cust said meter box is make ing ticking , T 
noise,;and she ^wanted to know j f something its going to happen advcust that it w i l l take ' i - ' 
24 hours forservices to be restored . ' ^ j . - ' - ' ' ^ / ^ * ^ ' - ' ' ^ t ' ' "} '"M; y ' "Z ' s i ' - " 1 ' ' ' i l ' ' ' ' 

v^.Conteict'̂  Edit '.Actions -'Help 

Contacted ; i / > • • .< - .'Type ' 4 ' v : ; ' ' : ' ^ A : ' ' - ' " ' ; . i' /,..- ' ' .' /.-.• ..'.A' - -'."".v-',. • 

07/08/13 Requlatory-COMMISSION T 

07/03/13 Credit Issues 
07/02/13 Regulatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues { 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Regulatory-COMMISSION 
05/31/13 Credit Issues 

< l l •laid 
Comments: . ••' . •.7. ' -.'"•• 

Esc: cci sd needs to kno when serve will b restored ady r'p fp.mtr access:24hrs claims, 
meter has'a ticking hoise Teffrd to emrgricy outge wntsftd kno if a danger or not.; r- • 
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!i,Contact Edit'.'Actions 'Help 

-* • .-' •..*,. w v . - • ' .-• • r- ' i'.' .. ;r- •• '• • ••• • •• 
Contacted ' •" Type 1 : ' 
07/08/13 Requlatory-COMMISSION * 
07/03/13 Credit Issues 
07/02/13 Regulatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
105/31/13 Miscellaneous t ' 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 RequlatorvCOMMISSION 
05/31/13 Credit Issues 

-1 1 • la D 
-Comments:..' 

states elecVmtr tickling icnop advised must he^something else ticking'Jike a tclock sery i s * ' * c . ' , . ; \ 
ofi mtre'off tech enroute for res^ransfd from credit rep^ rnVriaV..'"^ ^ t ' S ^ ' ' - - , . 3^ j s l ^ ' ' ' ^ 'V' 

Q Select CustQme^ContactVor .KAI^ 'HAWiawT^^ 

! 'Contact - Edit- ;Actlons Help 

U • x 

Contacted '. ' -' .': 7 •Type.Y•''•i:,VV,•" '.-^y: 
07/08/13 ReguiatorvCOMMISSlON 
07/03/13 Credit Issues 
07/02/13 RequlatorvCOMMISSION 
07/01/13 Correspondence - Collections 

mmmmmmm : 06/06/13 Credit Issues 1 mmmmmmm 
05/31/13 Cut In Completed 

mmmmmmm 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Reguest 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 RequlatorvCOMMISSION 
05/31/13 Credit Issues 

< | ' . | M f l P 
. "iCommeiits:" 

' 6/6/13r"Hlgh.Bal Rey'Mf/U cust.still hs^pending'PUCjcascr-
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-J -'Ccntacb.^EdiK •*Actions '^Heip 

1 •: :. • • • .-; •:- •„ -•. • •. '!; •'• • 
\ ' , V ' - , ' ; - . . ' T y p ^ ^ ' V - ' . 

" . . . . v . " - w - . ." 

Requlatory-COMMISSION * 

Credit Issues 

f 07/01/13 
Regulatory-COMMISSION 

- : 

06/06/13 Credit Issues 

•-. 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 

•1 
05/31/13 Credit Issues 

-;• : 05/31/13 Credit Issues 
05/31/13 Miscellaneous 

"f" 05/31/13 Outaqe Status Request 
:. • 05/31/13 Credit Issues 

i 1 05/31/13 Credit Issues 

i "-i 05/31/13 Credit Issues 
05/31/13 Regulatory-COMMISSION 

" 1 ' 05/31/13 Credit Issues 

1. <u •Jd lD 

| "Com merits; 

TEN DAy t K m C E RESIDENTIAL *, v ^ v ^ ' , ^ , ' : . . , 

15 | Select Ciisto merVContaafoTKAREN MNKMSS^^ 

• ^Contact Edjt .Actions '• Help '• £ ' ." " •'%. : "' ••• "',__-*. ••- * ' . V ' • ..• .! = •" 7' "" ' \ 

'Contacted I'""-''" 1 •• r"- ' ' :TvpeH., . " ' • ^ • V , - - v" r'A ,"'' i,,l '.'.x. >\''.y 
Regulatory-COMMISSION 

: 07/02/13 Requlatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues 

<|,H a p 
Comments: v .. -^.-..'Vv?!"7 _, '^'i'LrVv S ^/'^ Ji-y^^.^^-'•: :;>. 7.V. ^v v^B-y 

FORMALfpyC fplloWup-;hearing schedule 7/25/13; need $7.164:67,pridr to hearing date.to^ r 
reinstate prior termsjno pymt in good faith since 5/2012;.must submit pdi for CAP RATE^qr 
new,terms :-;-';-'?;'> "<'' )~\- '] ''-'^1V. / ',',p4't;'t '*''"' "'" ' •" f 1 , 1 ' • '' " y '•' ^^••-'yy^'y 
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| 3 Select CuffiMTiefrCSntact; r f f MWm'HAWltiHS 

•tcdntact r\fdk'\Actons -Help , 
znm>si • ' ^ ' " • ^ ' ^ ' " • j " ^ •>'-•", '• ' ' ' ^•"•'•'••'y''..'rfM ^ • ;,.v^'.. ^ : 

Contacted V • "' Type'.' ";.'':.':"> '^^ ' 'V 
07/08/13 Regulatory-COMMISSION 

mmm—mmm-1 07/03/13 Credit Issues r * mmm—mmm-
07/02/13 Regulatory-COMMISSION 

mmm—mmm-
07/01/13 . Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outage Status Request — 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Regulatory-COMMISSION 
05/31/13 Credit Issues 

; Cprnmehtsy. y ^ \ • v 1 ^iV,^V' i > 7 ^ '''••if']* j>1r\,i/ : ^ V ^ - v : 1 . ^'o^V*'" ^ ' ' ^ ' ^ ^ V ' i - ^ ^ 

HjBAR ;7/3/13n*High Bal Rev - F/U puc case still periding.r '' • • . , .. j \ r : ;; j ' . 7 . 

Contacted | . - - .. 7 . " . ' /Type" . - ' " " " . 
07/08/13 Requlatory-COMMISSION : 
07/03/13 Credit Issues 
07/02/13 Regulatory-COMMISSION 
07/01/13 Correspondence - Collections 
06/06/13 Credit Issues 
05/31/13 Cut In Completed ... 
05/31/13 Miscellaneous 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Miscellaneous 
05/31/13 Outaqe Status Request _ 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Credit Issues 
05/31/13 Requlatory-COMMISSION 
05/31/13 Credit Issues v 

i LJ >|ao. 
Comments: - - - . - *?'• ji.'i v .• v,.. - -j. ,.' i > .. ;t" .>•..• >::.v * '';.rr'.-''. .- - -a v-'-. 

Customer lias â PUC hrg'tor ,7/25 -.cust must;;pay^current charges since formal open .cyst. • 
not eligible for med cert cust is eligible for termination for nonpayment of currept'. .i. . 
charges/ C ^ - ^ r V ' ^ ' ^ r ' . ' r ^ 1 ^ ^ V ' ^ ' i ' - 1 ' tr.'H ' v - ^ ^ V . ; ^ ^ ' ^ ^ ^ • ^ • v ' ^ ,'.'7 
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1 2 SelecrCustomerContactforKARHH HAWIQWST^il: 

Contact - Edit • Actions' He![3 • ^ 

Contacted v v - - J - " • : ' ' ' " ; Type • I ^ v . •.j-VVvV-." ,..».-,,v>".t -.f-••%> 

07/24/13 Credit Issues 338 SYCAMORE AVE FOLSOM F *' 

07/24/13 Credit Issues 

.'•; 07/24/13 Utility Report 1 Customer Refused Terms L- • 

07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Requlatory-COMMISSION 
07/24/13 Requlatory-COMMISSION 
07/22/13 Requlatory-COMMISSION 
07/22/13 Regulatory-COMMISSION 

mmmmmmmmm •07/17/13 Correspondence - Collections 1 mmmmmmmmm 
07/11/13 Cut Out for Non-Pay issued 

mmmmmmmmm 
07/09/13 72 HOUR NOTICE 
07/08/13 Requlatory-COMMISSION 
07/03/13 Credit Issues 

/•'la 0 
I Comments: i ;- \ \ . . ,-.;V i - . , ; / "^"-- . ; 7 J O T - T . , ^ 7 ^ - - C • • V r " ' v ' : ^ ' 

E S e l e c t t u s t p m e r C ^ ^ r a ^ A R m 

^Contact _ Edit Actions' Help'" j / f ^ V ' C \ ; ' > ' - i 7 . 

i.'1 • o ./ v,'-''/--:'.'--:..-. - . ' ' 
Contacted '.r- .- - : Type -• • ". i ' 1 ••li' ^-y '^y -h '.y-yyv- -^ v 

• 07/24/13 Credit Issues 338 SYCAMORE AVE FOLSOM F * 

i 07/24/13 Credit Issues L 

s 07/24/13 Utility Report 1 Customer Refused Terms 
ft; 07/24/13 Credit Issues V 
f', 07/24/13 Credit Issues 
„ . 07/24/13 Credit Issues 

07/24/13 Credit Issues 
a 07/24/13 Requlatory-COMMISSION 

07/24/13 Requlatory-COMMISSION 
i , 07/22/13 Regulatory-COMMISSION 

>.• 
07/22/13 RegulatorV-COMMISSiON 1 „ _ • 

.1'' 07/17/13 Correspondence - Collections 
*- 07/11/13 Cut Out for Non-Pay Issued 
i 

07/09/13 72 HOUR NOTICE 
07/08/13 Regulatory-COMMISSION 
07/03/13 Credit Issues • 

<M 
^.Commerits: . .1 ."1 . e 

customer,ca lied about getting back on prior.agmt and fo rmaL.caseVr- w i l l ^ u l . t h e T e c o r d s ^ ^ ^ 7 ; ^ 

Id 
and get bac cto-hefv'/'^s^'i's;^ ^'•--r^^v. : .- . v' J ' •"' 
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E3 S e l K t ' c i ^ m e r ^ ^ a c f r g K A I ^ I H A v n o r s l ^ C ^ M I B ^ i ^ B B B 
;nContact;:-EdR \-.Actions ".Help 

'Contacted v r ^ . - y , ^ - T v p e • ' ' U 

07/24/13 Credit Issues 330 SYCAMORE AVE FOLSOM F * 
07/24/13 Credit Issues 
07/24/13 Utility Report 1 Customer Refused Terms 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Requlatory-COMMISSION 
07/24/13 Regulatory-COMMISSION 
07/22/13 Requlatory-COMMISSION '. . .- t 
07/22/13 Regulatory-COMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 Requlatory-COMMISSION 
07/03/13 Credit Issues 

4 =1 -••lalp 
il.'jCdmments: > - V A - :I" •" \t''.-- ^ ^ • ^ • ' y ' ^ y ^ . ^ ' Y . > ^ ' . ^ ' ' . . l ^ "-.^'..^^^''^ ''• 

Formal PUC Case -left message on'ansfmachlne; informed must pay bal of requested j I J'-;'!.';;.';'* . 
amt fcM- RUC agmi[ reinstatement or gpin^^d With.hearing 7/25/13 , -; ;

r.
;.-.. - j^- - ; " - v T\\ 

E3 Select C u s & ^ 
j'Gontact^.Edit, fetiqns 'JHeip, , . k. •si?.--; - . .v^ ^ ' V v * - •'• i 

Contacted • ' . j " . . • • . • *VJfi / T y p e ' -'" •"r1,1".' ;• • \ i" 

07/24/13 Credit Issues 330 SYCAMORE AVE FOLSOM F -
07/24/13 Credit Issues 
07/24/13 Utility Report 1 Customer Refused Terms 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Regulatory-COMMISSION mmm-mm*mm 07/24/13 Requlatory-COMMISSION - mmm-mm*mm 
07/22/13 Requlatory-COMMISSION 

mmm-mm*mm 
07/22/13 Requlatory-COMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 Regulatory-COMMISSION 
07/03/13 Credit Issues V 

.Comment's: :\' 
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^Contact' iEdi t" . '^^^^ Hrip 

Contacted -- •.i --. •! . -. " Type' • - " 
D7/24/1 3 Credit Issues 338 SYCAMORE AVE FOLSOM F * 
07/24/13 Credit Issues 
07/24/1 3 Utility Report 1 Customer Refused Terms 
07/24/13 Credit Issues ... 
07/24/13 Credit Issues 
07/24/13 Credit Issues 

; 07/24/13 RequlatorvCOMMISSION v IIIW i rm i » 
07/24/13 RequlatorvCOMMISSION 

IIIW i rm i » 
07/22/13 RequlatorvCOMMISSION 
07/22/13 RequlatorvCOMMISSION 
07/1 7/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 RequlatorvCOMMISSION 
07/03/13 Credit Issues 

•>\Q 0 
C o m m e n t s ' : " ' ; * ^ ' ' y . r <'"_ i . . y ' - y 7-'", f , VN."',* ' ''. 

Formal PUC;f6llpWup7 cust retd call; requested required amtTeduced-reyiewed acrt>r ./^v.' : , i,-
history Including unkept agmts; prior Fprnial,settlemenf anlf one pynit since 5/2012 when^-.j/ 
banking1ssue;wasTesdiv'ed; expld Cqwould not have denied; pay merits even though^'i 7;!^,/ 
ineligible for terms If no significant change In financial; iriformed.must present Issues.at{'-'r 

hearirig7/2g., : : - - • i^J^-^1'^ ^ '• ' v.-'* L^"£—IL' i . y i 2 S L j ^ l i t ^ t '^!'/'t 

'/Vote:7/24/13 "Credit Issues" contact -duplicate entry by one individual (see below) 

( E S e i r c t ' C u s t a l ^ m - : s i « r . • . U^LUJ^J 

•--y- 'K'H"'; • •s. 
:v:«:̂ * 'V* ;;̂.>̂ ,^̂v; '̂̂ î •̂̂ ' r̂̂ - ̂ -.v̂ v̂' -l y'v.; 

^Contact'^Edlt ^Actions 'Help . •" . 

. j . - ^ j i ' t t - , f : . - . ' 

;>•••• v „. 7 .. , ^ •.. ,• .y:,4T^ • 
Contacted- s"''*',' '• - >• . Type^- . r ' ' ; /v'" r J - * ' . . ' 7 . - : - - ?2 yy •|Si'1- / y ••'}-'-Ti-: 
07/24/13 Credit Issues 338 SYCAMORE AVE FOLSOM F -
07/24/13 Credit Issues 
07/24/13 Utility Report 1 Customer Refused Terms * 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues *-

If 07/24/13 Credit Issues 1 • 07/24/13 RequlatorvCOMMISSION 
07/24/13 RequlatorvCOMMISSION 
07/22/13 RequlatorvCOMMISSION 
07/22/13 RequlatorvCOMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 RequlatorvCOMMISSION 
07/03/13 Credit Issues 

Comments: 

cci- rec call, CNO DD.CNO TOTAL BAL S2_0,240.98,CNO PD S19.952.38,MCNR BAL-.. " 
NA,Offefe'd Bill Matrix tb custqi i iet customer decIine5J Took FSMT/Reviewed FSMT; MPO 
offered, 50% of account balance S575.93, which is $287.97..Declined. Adv customer to "•' • 
call back. Read UR Script for a.Customer Refused (ORUFfl for $297.33 by Sat Aug 3 2013, > 

^ : i ^ i m g h ^ ; & : [ C 0 N T : j . , , 7 V ; { > ^ : ' 7 ^ . f e i , t , . ^ ; . : : / . : : ' 
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[ 3 S e l ^ t Ctistomeff Contact forKAREls HAWKlNSj 

i^Cqritacl:.-/ Edit'-^ Actions '̂ Help ' _ ' 

• . • . - - ; t - . . - J \ i - .• • 

Contacted .".=:••'••"•*••".'• Type • " V • " t . '-• -' ' '•". " 

07/24/13 Credit Issues 338 SYCAMORE AVE FOLSOM F i 
07/24/13 Credit Issues 
07/24/13 Utility Report I Customer Refused Terms 
07/24/13 Credit Issues 
07/24/13 Credit Issues i 

Credit Issues ' 1 -

• 
07/24/13 Credit Issues 
07/24/13 Regulatory-COMMISSION 
07/24/13 Requlatory-COMMISSION 
07/22/13 Requlatory-COMMISSION 
07/22/13 Requlatory-COMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 Requlatory-COMMISSION 
07/03/13 Credit Issues 

4 1 • Id] C 
Comments: 'y'yyyy:\s- '^'y • '"y^yyiy ' <Hy 
(CONT.J phff,, Adyito call back Wî h fax « fo r dbrtor:Sigriificant"Paynient of SI 000. 

£ 3 Se lec fCus tomerCon tac r f ^KAR^HAWia i 1 ^ 

.i-Cohtact'.JEcJit 'Actions .•Help '". • ~ '.^ 

="C'ori"tacted: •i • y ' > - ' - > . , ' ' - ' ; T . T y p e ' ^ ^ f ^ ' 1 ' ^ v^^: ' O -̂f;- y;-y^yyzyyy^-^"^>:x<-- y 
07/24/13 Credit Issues 338 SYCAMORE AVE FOLSOM Fj£ 

•07/24/13 Credit Issues !. H 
07/24/13 Utility Report I Customer Refused Terms „ -

07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Requlatory-COMMISSION 
07/24/13 Requlatory-COMMISSION 
07/22/13 Requlatory-COMMISSION 
07/22/13 Requlatory-COMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 Requlatory-COMMISSION 
07/03/13 Credit Issues 

4.1 • la "o 
Comments^ 

cci- fee call, CNOpD.CNO,TOTAL BAL S20.240.98.CNOJRD S19,962.38,MCNR BAL 1 y ^ ' ^ . t ' . , , 
N ^ O f f c r e d B i l V M a t r ^ t o ' c u ^ t o ^ -"' 
offered. 50% of account balance $575.93, which is '$287;97;:beclined. Adv customer to 
call back^Read UR Script for a Customer Refused (ORUR) fof'3297.33 by Sat Aug 3 20"13".; 

otd PUC Rights;«.-(CONT.)•,y.^,y.-, j : z ••' yy^--.y ^'y^yy . 
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-• ' • Ix ! 
r. Contact , Edit • Actions Help 

- -;; • ••• Contacted 
! 07/24/13 338 SYCAMORE AVE FOLSOM FQ 
07/24/13 Credit Issues vt* 

07/24/13 Utility Report 1 Customer Refused Terms 
07/24/13 Credit Issues 

•• 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 Credit Issues 
07/24/13 RequlatorvCOMMISSION 
07/24/13 RequlatorvCOMMISSION 
07/22/13 RequlatorvCOMMISSION 
07/22/13 RequlatorvCOMMISSION 
07/17/13 Correspondence - Collections 
07/11/13 Cut Out for Non-Pay Issued 
07/09/13 72 HOUR NOTICE 
07/08/13 RequlatorvCOMMISSION 
07/03/13 Credit Issues \ 

<h 
Comments:-. 

(CONT.) phff, Advto call back witN fax;«^fof doctor.Significant Payment of SI OOOi . 

Contacted - ' Type-^-^- • ' ' r-_ i . ;Addresŝ  . * - V ' - ; ; ' , ? - • . '•' :MJse 

EBM >edit Issues 338 SYCAMOREAVE FOLSOM PA 19033 SALLEY, SHAWNA 
07/ZV13 Credit issues SALLEY, SHAWNA 

07/24/13 Utility Report 1 Customer flelused Terms SALLEY, SHAWNA 
07/24/13 Credit Issues SALLEY, SHAWNA 
07/24/13 Creditlssues SALLEY, SHAWNA 
07/24/13 Credit Issues SALLEY, SHAWNA 
07/24/13 Credit Issues SALLEY, SHAWNA 
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