= Exelon Business Services Company

LITEEET Legal Department
4 E Xe l@ n 2301 Market Streel/$23-1
® Philadelphia, PA 19103
215 568 3389 Fax

www.exeloncorp.com

Direct Dial: 215.841.684}
July 25, 2013

VIA FEDERAL EXPRESS
Administrative Law Judge Eranda Vero
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107

Re: Karen Hawkins v. PECO Energy Company
PUC Docket No, C-2013-2360047

Dear Judge Vero:

Please find enclosed PECO Energy’s late filed Exhibit 12 demonstrating the customer contacts with Ms.
Hawkins from April 2012 to present as follows:

(1) Exhibit 12 Customer Contacts — April 2012 to Present

If Your Honor has any questions or you require additional testimony on this exhibit, please do not hesitate to
contact me directly at 215-841-6841.

Very truly yours,

AN

Shawane L. Lee
Assistant General Counsel, Exelon BSC

Encl.
cc: Karen Hawkins (via first class mail) hc'?
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EXHIBIT “12”



CUSTOMER CONTACTS

CUSTOMER: KAREN HAWKINS ACCT #64887-38045

PERIOD REQUESTED : 2012 TO PRESENT

*Note: “Comments” correspondence to the highlighted item

ESelect CustumCr Contact fnr XAREN HAWKINSﬁ

R S A DU SO B = -

‘Contacted - Fgh, a7 Type
o6 a2 Conespondence - Collections
051112 |Billing Issues

0511112 |Credit Issues e
0511112 [Credit Issues o B
05/11712_|Billing Issues ’
85/11/12 |Maintain EFT
[Miscellaneous
0213N2 [Miscellaneous .
[ 10/19/11 [Maintain Bill Account i
.| 10406111 _|Re gulatory-COMMISSION

e

P Ty

. 8

-

[ 08/86/11_|Supplier Enraliment :
¢ 082301 |[Maintain EFT 1
}'[08/23n1_ |Regulatory-COMMISSION
| 08f23111 _[Create Special Agreement i
Y { 08123111 _{Remove from Callection - Other
»[ 08423111 _ |Pust Misc Debiy/Credit .

Ol

‘“ Comments RN

;; Conlacted wor b e LT YTy T T Tk e

+[06p 4712 Cotrespondsnce - Coliccions 338 SYCAMORE AVE FOLSOM Fa]
(051112 |Billing Issues iﬂ
L} 05011112 [Credit Issues il

-
-

iy

i 05/11712 [CreditIssues 5
j il
105011712 |Maintain EFT i
0342912 |Miscellaneous ’
0211312 |Miscellaneous .
10/19/11  [Maintain Bill Account ;
10{06{11 _|Requlatorny-COMMISSION
09/06{11__|Supplier Enroliment
082311 |Maintain EFT

08{23{111 Requlatory-COMMISSION

T

T AT .

e

Ladt

« 08123111 _[Create Special Agreement i
] 0842311 _|Remove from Collection - Other S
4| 08423111 |Post Misc DebitfCredit 3|
REE| wlaip)
\Commenls o o ar -~ R : = & | ' ‘ .‘!':.- e )_;_ O

cusl calllng to.mpt that she set up'agreemen-l and hes ‘eft an acct,- rpls gets pald on the
N 15th and 30th of every s month and, eft keeps get‘llng her late paymems advlsed can
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‘r rans tn crcdlt io discuss agreement aysy
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m Select cUstamer.

| Contacted . & o7"irs . ST L e | ¢ .
ilospdanez Correspundence Cullectinns 338 SYCAMORE AVE FOLSOM F«
»| 08{11712 |Billing Issues Wl
051112 [Credit Issues i
By e d : ’
1 0511412 |Billing Issues A
[ 051112 |Maintain EFT -
1 032912 |Miscellaneous
102132 |Miscellaneous

1 1041911 |Maintain Bill Account
~[10/0611_|Regulatory-COMMISSION
| 09{06{11 |Supplier Enrollment '
1 08/23/11 |Maintain EFT .
08/2311_|Requlatory-COMMISSION
08/23/11 |Create Special Agreement

1 08/23/11 |Remove from Collection - Other
<] 08/23111  |Past Misc Debit/Credit

i

,Comments a-'v b
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02{13112 |Miscellaneous

10419/11 |Maintain Bill Account
10/06¢11  |Regulatory-CGMMISSION
09/06/11 |Supplier Enrollment

L3N k
o i
2 : |
' Comtacted |2~ !
1’ 06414112 Cnrrespundence Collecﬂons
[ 05/11/12 [Billing Issues " :‘;
i 1] ~d 1’
051112 |Credit Issues B R
{“: 05/11f12 (Billing lssues e
7| 05{11{12 [Maintain EFT it
- 03f29/12_|Miscellaneous i

“[08/23f11 _|Maintain EFT !
1 08{23/11  [Regulatory-COMMISSION '
L[ 08423111 |Create Special Agreement W
%| 0842311 |Remave fram Cellection - Other ,:
1| 08423111 |Post Misc Debit/Credit ol
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k [CONT] and eft keeps gettlng her late payvimients advised .can rémove., eft as, requesled " e
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m Select Customer l:ontact for. XA

o R R
i| Contacted"
06N 4712

10511112 [Credit Issucs )
05411712 |Creditlssues -1,
“ 05811112 |Billing Issues
= 051112 IMalntain EFT h
n 03/29/12 |Miscellaneous

[ 02113112 |Miscellaneous
11019411 |Maintain Bill Account ‘
v 1008611 |Regqulatery-COMMISSION .
.| 09706411 [Supplier Enrollment

1 082311 |Maintain EFT

f,I 08/23111 |Regulatory-COMMISSION

<[ 08423f11 |Create Special Agreement

A 08/23/11 |Remove from Collection - Other
i 08123(11 Post Misc Debit{Credit
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i Coniat.‘led Lot

- 08/27H2 |Cutlnissued :
= 08{2712 |[Cutlnissued o
I'Tu8i2712_|Medical Conditian '
sl 082712 |Creditlssues

7 08/27{12 [Credit Issues

.| 08/27/12__|Cut Out for Non Pay Completed
" paf2zzn2  |ICreditissues

o DBJ23N12  |Cut Out for Non-Pay Issued
082112 |72 HOUR NOTICE .
08{13/12 |Cofrespondence - Collections H
06/28/12 [Cut Out for Non-Pay Issued K
086/26/12 (72 HOUR NOTICE N
"I'n6f19412 |PA Reins Call

[ 06118112 |Correspondence - Collections
- Agreement Default
“|Carrespondence - Callections

N ‘AY NOTICE RES(DENTIAL L
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. Contacted!] 2" - o

- 10827112 |Cutin tssued

o 08427112 [Cutln Issued

v [ 08/2712 |Medical Condition

Wi 08/2712 |CreditIssues

o 08027112 |Credit lssues

08/27{12 |Cut Out for Non Pay Completed

L 082712 [Credit Issues

S1.08/23/12  |Cut Out for Non-Pay Issued

08,2112 |72 HOUR NOTICE

' 08113712 |Cercespandence - Collections

¢ | 0628112 Cut Out for Non-Pay Issued

-] 06426012 (72 HOUR NOTICE

06/1912 |PA Reins Cali

L D6/18/12 |Correspondence - Colleclions
gl 06/18/12 |Agreement Default
| 06414412 [Correspondence - Collections
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Lo 'Cnntacted T

i [ 082712 [Cutin Issucd

0827112 |Cut In Issued

+ "08/27N2 |Medical Condition

1| 082712 |Credit Issues

08427112 |Creditlssues

i 082712 [Cut Out for Non Pay Completed

| 08427112 |Credit Issues

08{23/12 [Cut Out for Non-Pay Issued

08/2112 |72 HOUR NOTICE

+{ 08/13N2 [Correspondence - Collections

| D6/28112 _|Cut Out for Non-Pay Issued

| 0626012 {72 HOUR NOTICE

VOGN 2 IPA Reins Call

0618412 |Agreement Default

' 06414{12 |Cerrespondence - Collections
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gContact ‘Edtt Actlons Help .
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. Conlad:d

| 082712
| 082712
| 08,2712

0827112 _[Cut In Issued

Cut In Issued

Medical Condition

Credit Issues

: | 0827112

Credit Issues

| 08/27112
| 082712

‘Losf2in2

Cut Qut for Non Pay Completed

Credit Issues

| 0823112 [Cut Qut for Non-Pay Issued

72 HOUR NOTICE

0811312 |Correspondence - Collections

06/28{12 |Cut Oul for Nyn-Pay Issued

72 HOUR NOTICE

Correspondence - Collections

06/26/12

06/18/12

H ashah2

jOE

Agreement Detault

0614112 |Correspondence - Collections

Cummenls X

A Contactcd

| 08272
osgeIn2
loszIn2
| 08§27H2
| 08j2IN2
N CIEHIE

enrull En EFI' VENDOFL PAR3 rEgd T e A

‘ AMOUNT DUE AT TIME’ OF CALL SM 167. 49 SEFIVIC AMOUNT DUE: /$14; 187 89‘
-4 [TOTAL: BALANCE 814, 18? 83 PHN NBR UPDATED NO-
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B8/27{12 |CutInlssued

Cut In Issued

Medical Condition

Credit Issues

Credit Issues

Cut Out for Non Pay Completed

Credit Issues

0842312 [Cut Qut for Non-Pay Issued

1 06812

08421112 |72 HOUR NOTICE

081312 [Cerrespondence - Collections

Cut Qut for Non-Pay lssued
OUR NO
PA Reins Call

06/28/12
I G
06119/12

Correspondence - Collections

i I

" >

1 [N L [} ] ] LR LY
L S

3

"o 82
| 0614112

L

.|[610] 585 0985 CALLRESULT:: SUCCESSFUL el
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Agreement Default
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7 [ Contacted

ety e

/[ o872

Cutln Issued

‘| ngf2rnz

Cut In Issued

| 08RTINZ

Medical Condition

08272z

Credit Issues

08427112

Credit Issues

. [08RTN?

Cut Out for Non Pay Completed

a8j2inz2

Creditlssues

08/23/12

Cut Out for Non-Pay Issued

[waj2112

~| 06428/12

JZHOURNOTICE

Carrespandence - Colleslions
Cut Qut for Non-Pay Issued

06/26412

72 HOUR NOTICE

J 06/19h2

PA Reins Call

‘| ash 82

Correspondence - Callectians

~ o682

thgreement Default

rpoenanz

Correspondence - Collections

?éi«I |

l‘«‘ Cummems 7 5

1 Contact Edit

F'.ctlons Help s

‘Cnmacted

i 0827112

Cut in Issued

082712

Cut In Issued

082712

Medical Condition

082712

Credit Issues

[ o827 2

Credit Issues

i 0812712

Cut Out far Non Pay Completed

i 082712

Credit Issues

R IEENE:

0ghinz

Cut Out for Non-Pa

_[72 HGUR NOTICE™ ™

Correspondence - Collections

0642812

Cut Qut for Non-Pay Issued

1 [ 06426{12

72 HOUR NOTICE

I 0Bf19/12

PA Reins Call

| DEN8N2

Correspondence - Callections

[ 0618412

Agreement Default

0611 4h2

Cerrespondence - Collections
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J
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" SEFWICE CL_ASS RES FlECOFlD TYPE ;72 Hour Ncmce
'T‘ T TIME OF?CALL 315 1_82 84 SEEWICE AMOUNT DUE.
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.-' ENDOR:0SI .*
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KAREN, HAWHNSMKWWWQ T

mSelect € ustnm_e_r Contact for K
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“Contact™ Edt sActions Help -
FE A

Cantacted

T RCORRES

082712

Cut In Issued '

082712

Cut In 1ssued

ngf2rh2

Medical Condition

0842712

Credit Issues

ggpzInz

Credil Issues

08427112

0823112

Cut Qut for Non Pa
ol |

Cut Out for Non-Pay Issued

Completed

082112

72 HOUR NOTICE

oafinz

Correspondence - Collectians

06428412

Cut Out for Non-Pay Issued

[ osiZ62

72 HOUR NOTICE

1 06/18112

PA Reins Cail

061812

Correspondence - Collections

0s/1812

06114112

Agreement Default

Correspondence - Collections

KX

'-:‘Commenls i

'(:II bcl&glth the mfo

L T

¢ci — customer called in

| :Contacted

“L 0827412

Cut In Issued

0827,12

Cut In Issued

| osf2Tn2

Medical Condition

082702

Credit Issues

oggine

Credit Issues

08/23n 2

Cut Out for Non-Pay Issued

082112

72 HOUR NOTICE

081312

Correspondence - Collections

‘| 06j28{12

Cut Out for Non-Pay Issued

' 06426412

72 HOUR NOTICE

‘Losj19n2

PA Reins Call

oeranz2

Correspondence - Collectians

06118412

Agreement Default

06{14/12

Correspondence - Collections

JEIE

Comments
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[ emme=rF, 7 ¥ L
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| Contacted | " - - - ‘Type -

i| 0842712 [Cut In Issued

"‘; 08427{12 [Cutin Issued

3 08127112 Medical Condition
[ 08127/17 |Credit Issues
Pl 04 d ;
- [ 08{27{12 [Cut Out for Non Pay Completed
-.[ 08/27/13_|Credit Issues
: 0842312 |Cut Out for Non-Pay Issued
. 1082112 (72 HOUR NOTICE
.#1 0811312 |Correspondence - Collections
371 08/28/12 |Cut Out for Non-Pay Issued .
+.’[ 06]26{12 [72 HOUR NOTICE !
1 T06/19/12 [PA Reins Call :
[ 06)18/12 |Correspandence - Collections v
.| 06118112 |agreement Default
‘_i;é 06§14112 |Carrespondence - Collections B
K
i;’Cummems ‘_, “‘ .l';.."'. i '7 LT : 1:'_,‘: s FETS T . ,
E;“‘ CNO CB.CNO’ DD ,CNO TOTAL BAL_CNO FD.Offered Blll Matrlx to customer. custnmeg -,
-i' [détlined céi abi rest. says was on PUC agreemnt ‘wats méd hid w.Dr Lebitaifx 3 o
- 1610- 874-1337 ‘Dlllian Hawkms[ElB!Zﬂl][Il son..adv, cus sys has lo update cut off(cll bck‘
-k wfﬂSmm] :CUS, askd lor PUC uumber .gave o]
:'q s 0' dﬂfBS‘ICONT] Fy .': o t:,_'*_ "_,___,_,_J,,__':_‘ SN KA PRS- Tt _..-_,____;"_._ et g

Contacted’

08/27)12_|Cutln lssued

0842712 |Cutlnigsued

08427112 [Medical Condition
Fad = 1 -

1 08127712 |CreditIssues

*[ 08122112 |Cut Out for Non Pay Compteled

4 0002712  |Credit lssues

[ 0842312 |Cut Out far Non-Pay Issued

¢ 08421112 |72 HOUR NOTICE

09/13/12 |Correspondence - Collections

06428112 |Cut Qut for Non-Pay Issued

D6§26/12 |72 HOUR NOTICE

1 06019712 |PA Reins Call

‘1o Bf12 {Correspondence - Collections

"I 86/18/12_|Agreement Default

5,”, 06414112 [Correspondence - Collections

Sl

;E%'Cnmments.

: w!apprvd med
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T Contatted | ~ .7

.| 0882712 [Cutln Issued

08427112 |Cutin Issued
E, 08 edica onditio

1 08)2702  |Credit lssues

0827112 (Credit Issues

08/27/12 |Cut Out for Non Pay Completed

0872712 |[Credit Issues

' 08/23/12 |Cut Out for Non-Pay lssued

08/21J12 72 HOUR NOTICE

08/13{12 |Correspondence - Calleclions

06/28/12 |Cut Out for Non-Pay Issued

| 06/26/12_ |72 HOUR NOTICE

06/19/1Z [PA Reins Call

-t

06/18/12 |Correspondence - Collections

ﬂ'. L

" 06118/12 |Agreement Default

| 06/14112 |Carrespondence - Collections

(] —1A(q
;:CommentS' ' e b

u Stop Credit Actign’ Eﬁecﬂve Datc 2012 llﬂ 2?

[ NPT G P PV S TR R RO S I

! e BETE
i" Cnntact Edtl: Acbons Hclp e i . A
o " 4 (."_

&) Comtactédt| 7/, LU MypetEe SET e e
' 08/27/12 |Cut!n Issued
I :

08/27{12 Medical Condition

- 08{27112_[CreditIssues

| 0827112 (Creditlssues

| 08427412 |Cut Out for Non Pay Completed

108427112 |Credit Issues

08423{12 [Cut Qut for Non-Pay Issued

| 0821412 |72 HOUR NOTICE

I 10811312 [Correspondence - Collections

“.| 06/28/12 [Cut Out for Non-Pay Issued

L 06{26f12 |72 HOUR NOTICE

.| 06£1912|PA Reins Call

'§| 06{18/12 [Carrespondence - Collections

| 0611812 |Agreement Default

06/14/12 |Correspondence - Collections

VL | , —
} Cumments o . o oL Ce Lt S
- ISYSTEM GENEFIATED CUT IN DUE TO COLLECT[ON EKCEF’TION - hARS
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cHi utee

S 'Cnnlaued Fihot ot etk Tyge L A IR R
1 10405012 [Credit Issues IR ;
| "Famsi2 [Creditissues ?
11040512 |Utility Report | Customer Refused Terms '

T 1040512 [Creditlssues

10404712 |Cut Out for Non-Pay Issued
106212 |72 HOUR NOTICE

09/26f12 |Carrespondence - Callections KK
08{3012 [COMM INFRML PAR
08)28112 |Regulaton~COMMISSION

08/2712 [Cut In Campleted _l .
o1 0827112 |Cut In Completed
[ 08f27f12 |Credit Issues ;

::: 8827112 [COMM INFRML PAR
| 0827112 |PUC Complaint

T
IComments: - » TR TR 1

.v,__-_,_‘-._ s nieat [t

 hed yiatax APFROVED Ior DYLAN HAWKINS [ 500 dafed a:zm z

e A I TN AR T L D Ll i

' mselect Cdstorier. Ccntact FGEKAREN n.anmcmsL‘;;m,,gJ LTI

0. , L . C e , . L ¢
“| Contacted | .. - - - Type T . - Lo [T T T i
“[10f05/12  |Credit 1ssues il
21 10f0512 |Credit Issues .
“110f05£12 {Utility Report | Custemer Refused Terms Y
1 1005412 |Credit Issues :
v 10/04/12 [Cut Out for Nan-Pay Issued ’
> | 10102112 |72 HOUR NOTICE A
| 09/26/12 [Cerrespondence - Collections ,
11 08430412 |COMM INFRML PAR .

0842812 [Reguiatory-COMMISSION
|- | 0827112 _[Cut in Completed
082712 ICutln Compleited
20842712 [Credit Issues

{_i 08127112 |COMM INFRML PAR

-

1. 08727712 JPUC Complaint
o Credil Issues ‘ X
~| 082712 |Credit Issues | BE
LT HEIEE
!;,’ Cammcnts ’.‘.;_ W T - y Lt T ‘.-"‘-.-f‘ ?‘." .-:"J-:"*‘, E AR e A
Self i cust called abt med, cerw cust stated ihat she has puc #j] ADV CST DN THY Y |
13 SPECIFIC TIME: OFl DATE 4 RESTORE OF SveC adv In hmeframe CNOFP CNORF’ MTH= i .
WACCESSH2A hrorless -, -iny 7t o e s et w Tl S
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= ‘Contacted

N Type b e o

[M1ojesn2

Credit Issues

~ 1005012

Credit Issues

" 1040512

Utility Aeport | Customer Refused Terms

+i 10405412

Credit Issues

f10/04n 2

Cut Qut for Non-Pay Issued

72 HOUR NOTICE

1002112
[ 09726112

Correspondence - Collections

"1 08/30/12

COMM INFRML PAR

Regulatery-COMMISSION

[ 08/28112
o872

Cut In Completed

08/27112

Cut In Completed

= 0Bf27N2

Credit Issues

MEEATIE
g 08

| 082712

COMM INFRML PAR

0 )
Credit Issues

3“ 08/27112

Credit Issues

OE

\“'“

Commenls' :

Drsmrssal granted [_rer request LE

3 —r e e LT D T I [P R N

“|:Contacied | _

w1 1o/05n2

Credit Issues

S10/05012

Credit Issues

21005112

Utility Report | Customer Refused Terms

".'| 10405712

Credit Issues

<[ 10/04f12

Cut Out for Non-Pay Issued

100212

72 HOUR NOTICE

09/26/12

Correspondence - Collections

» [08/30112

COMM INFRML PAR

| osj28012

Regulatory-COMMISSION

,| 08/2712

Cut In Completed

Cut In Completed

08/27]12

L oszanz

Credit Issues

) PUC Complalnt
I 08/27112 |Credit Issues
;" 08/27412 |[Credit Issues
SO KT i
Comments O ":,“," P

[ 2 A S g

r',‘[ﬂuc $15. ?86 48 PUC rlghts not glven tu customer Customer Satrsfled N
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G¥,KAREN HAWKINS 1

= _-u. o

[ Conatted

" 1005012

Credit Issues

10/05412

Credit Issues

‘o502

Utility Repaort | Customer Refused Terms

1 1040512

Credit Issues

Cut Qut for Non-Pay Issued

1 io0j04n 2

10£02£12

72 HOUR NOTICE

1 09)26012

Correspondence - Collections

08/30n2

COMM INFRML PAR

08/28#12

Regulatory-COMMISSION

082712

CutIn Cnmplcied

027112

COMM INFRML PAR

082712

PUC Complaint

ogje7h 2

Credit Issues

08427112

Credit Issues

.r

[
C

7me;nis"' S ;

-

1l

- i

vy

P S

restoratmn pullcy

P

"|.Contacted

" dype'

s 10j0s412

Credit Issues

10/05/12

Credit Issues

| 1040512

Utility Report | Customer Refused Terms

10405412

Credit Issues

10/04412

Cut Qut for Non-Pay Issued

NI

72 HOUR NOTICE

09{26/12

Correspondence - Collections

08/30{12

COMM INFRML PAR

T 0aiz712

| o8r28112

Regulatory-COMMISSION

g

_5 .

0842712

[COMM INFRML. PAR

0827112

PUC Complaint

08427112

Credit Iissues

08/27/12

Credit issues

*I“l

Comments

0
R

‘("

iaTCCT 648&?38045
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i ‘Cnnladcd L BR
A1 10008112 Credit lssues al-
<[ 1008112  [Credit Issues '
2| 1005{12[Utility Report | Customer Refused Terms ‘
.1 1005{12 |Credit Issues
“i 1004112 |Cut Out for. Non-Pay Issued

1000212 |72 HOUR NOTICE

09/26{12 [Coirespandence - Collections .
» 08{30/12 |COMM INFRML PAR .
+[ o8fen2 e
0627117 [t In Completed IS
-1 08427112 |Cut In Completed .
L1 0882712  |Credit Issues
>l 08f2712 |COMM INFRML PAR
082712 |PUC Complaint
1 0827112 [Credit Issues
v 88927112 Credit Issues S5
4[5

i Cumments AR S A M
CCT 5488738045 NS S
“IGAS APPIS. 2 © ALY -',,L?;_;;; :_..h.:., o,

3.; Cuntact Edlt

"‘_ ‘:u_ ol

rAt:tlons 'He!p

Tl v D atoab

,A Contacted [ >-_ - . .- . .Type . - ' .

] 10p0512

Credit Issues

([ 10405112

Credit Issues

# 1040512

Utility Heport | Customer Refused Terms

.| 10J05¢412

Credit Issues

+T0/04n2

Cut Out for Non-Pay Issued

[op2n2

72 HOUR NOTICE

| 09{26{12

Correspondence - Collections

]I | 08f2712

Cu In Completed

L o827 e

CutIn Completed

[ osp27 2

Credit Issues

‘[os2Tn2

COMM INFRML PAR

.| 0827712 |PUC Complaint

Y 0827112 [Credit Issues

i 0827112 |Creditissues

(o K _ _ _
20 Commcnls A

ne T T o T o LU P S A R O R
’E |rEponjenitu besftal o T T
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L
4contaCl‘ Edit Actrons Help‘ - ]
N F] P o v .. ‘. EN) e
PR P . L M O AR s
"Contacted | RS ELAELS
A

10{05/12 |Credil Issues

10405/12  [Credit Issues

10J05412 |Utllity Report | Custorner Refused Terms

1000512 |Credit)ssues

10{04/12 |Cut Out for Non-Pay |ssued

10702412 (72 HQUR NOTICE

09126112 |Correspondence - Collections
Dg{30 0 : PAR
08426/12 |Reguiatory-COMMISSION

08/27/12 [CutIn Completed

IS

08/27f12 |CutIn Completed

08/27)12 |[Creditlssues

08/27712 [COMM INFRML PAR

0842711z [PUC Complaint

08f27]12 |Creditlssues

.}‘. 08/27N2 [Creditissues
?: T
Cnmmenls_ i.'n " ; «.Jr‘-'.;l "",'1’ - \:"_('é'_' “--' : e :“1‘. > ." b

'[PUC decrsuﬁn 9!3[12 CASE DISMISSED RER 14050 PFlIOR F'UC PAR BCS: 251 6951

NOT SATISF?ED +PUC case BCS #301 2?34 closed PUC nghts not gwen to cuszomer ,.-‘_,
Custnmer Satlsﬂed NO s b el T T \
Toa [ ..:._»..s._-,._._ (a..—-_ ._.’,».._‘,........‘ ‘_....5\,.. P cq......_ .“4_,.__...:._.4. +

m;,..

LAE T
.ContactuEdit Actu:ns Help . st e ~ ' '"
_[Contacted [+ . " . . ., v Type. i o~ -
%[ 10/05f312 [Credit Issues ]
%] 10/05{12__[Credit Issues ¢
« | 10105112 |Utility Report | Customer Refused Terms
;[ 10/05/12 [Credit Issues y
[ 10/04/12 [Cut Qut for Non-Pay Issued .
“{0/02/12 72 HOUR NOTICE B
™ 09/26{ ) [Correspondence - Collections ¢
b 03!3["12 COMM INFRML. PAR
| osrzanz Regulatory-COMMISSION
» | 08§27112 |Cutln Completed i,
~| 08/27)312 |Cut)n Completed s
0827112 |Credit Issues
SL0842712  |COMM INFRML PAR
.| 0827112 |PUC Complaint
i' 0827h2 [Credit 1ssues
- | 08427112 |Credit Issues -|.
S Al
In Comments st T L SO e
4
: EN DAY NOTICE RESIDENTIAL
.-tﬂ..... -, WYy \_I_.."A,-»f.rf...-
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7| Contacted i

T Type -

‘| 10j05/12

Credit Issues

‘[ 10/05412

Credit Issues

A[osn2

Utility Report | Custoirer Refused Terms

10/0512

Credit Issues

Mopanz
[ H]
- noj26/12

Cut Qut for Non-Pay lssued
0 0

Correspondence - Collections

] 08430112

COMM INFRML PAR

#[o8fzen 2

Regqulatory-COMMISSION

« [08f27112

Cut In Completed

5L 0812712

Cut In Completed

I "Tosf27/12

Credit Issues

0827112

COMM INFRML PAR

= 08f2712

PUC Complaint

082712

Credit Issues

| 082712

Credit Issues

Ol

Jmments

s <o T ' - . .
_I LA P L T

[Sll]] 586 BQBE ICALL. F!ESULT SUCCESSFUL DL
SEFWICE CLASS RES FIECOHD "TYPE '72 Hour Notlce1 "

' mSelect Customer, Contact for. KAREN mwm&sfﬁ;ﬁ" TH
Contact Edlt Actlons Help L !

o
I
?
i

T TIME OF CALL 31 5,631 48-15EFWICE AMOUNT DUE 31 5 53
. ',—'PHN NEIFI UPDATED‘ m €8’ ‘

‘Contacted

R };_Type et

‘[ 10f0542

Credit Issues

A 10j05n2

Credit Issues

[ 1004112

Cut Out for Non-Pay Issued

REIHIE

72 HOUR NOTICE

‘i 09126012

Correspondence - Collections

08130412

COMM INFRML PAR

0g/28h12

Regulatory-COMMISSION

0842712

Cut In Campleted

08j2inz

Cut In Completed

nafzrnz2

Credit Issues

| 08/27412

COMM INFRML PAR

08/27112

PUC Complaint

= 0827112

Credit Issues

Bt s

08f2inz2

Credit Issues

37‘|

4.4

u

"Commenls S o

R L.

-

15



Ty

Selel:t l:ustnmer Contact "for KAREN HAWKING T L i iish AR A '.'J‘ AR

. Contacied1

| 18f05/12 [Credit Iséue-s
s 010 ed
“r1 100512 [Dtidity Reporl I Customer Refused Terms

10405712  |Credit Issues

10/04/12 |Cut Qut for Non-Pay Issued

110402112 |72 HOUR NOTICE

++ 0942612 |Correspondence - Collections

' 08{30/12 |COMM INFRML PAR

{+ | 08/28/12_|Regulatory-COMMISSION

08/27/12 |Cutln Completed

i (082712 [Cutin Complected

)| 0827112 [Creditissues

08727112 |COMM INFRML PAR

‘[ 0827712 JPUC Complaint

|§“ 08/27/12 _|Credit Issues

i 08!2?!12 {Credit Issues

r'-CNO CB, F'D DD Account dues nut qualliy for DPA die ta One or. more defaulls Default ’
T DPA ‘Agimt un 611 8!201 2. FSMT. Nu Change smce Iasl AGMT Customer Refused ORUR for

i 5531 Ad hy October 15, 2[]12 Qud PUC Rights & ph# Adv to ‘call’ hack \wth fax " fnr Ve

| "id ducmr Slgnmcant Payment of 5407, 24 St E oA ;5,“, PR S AR TG ML

,\ Srob

" L& TR nxﬁh‘
" hpl;w ‘?qu }u #

[ 1005712

Credit Issues

10f05/12  |Utility Report | Customer Refused Terms

5110405012 |Credit Issues

1 100412 |Cut Out for Nan-Pay Issued

2] 100212 (72 HOUR NOTICE

+| 09426112 [Correspondence - Collections

COMM INFEML PAR

| 08/30/12

08128112 |Requlatory-COMMISSION

~[08/27/12_|Cut In Completed

*.[ 08{27112 |CutIn Completed

4 0842712 [Credit Issues

~| 08§27112  |COMM INFRML PAR

. 08/27f12_|PUC Complaint

0827112 |[Credit Issues

| 08427112 [Credit Issues

. *‘i d

Cnmments G .;'J,..r.‘i'., o

'.‘!‘ M LA

cust Insl a son and couldnt pay for funeral, Say's defualted lagt agrmm bc of 4 iraudf adv
had a_lmle 'ume to reinstaie hut after serv tcrmed not ellg Ior lhat agrmnt.i adv sagnhcanl
'ba

,;a_;_w.«.....m'., AR F -
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P seleeE

PContait EdE - Actions Help. . R

MV BV

£ Custon

N L

een
[Li

TR COnFathlonK

P e

[ Contacted B

1122

Medical Condition

338 SYCAMORE AVE FOLSOMF =] -

11727112

Credit Issues

1142712

Credit Issues

‘Tgerne

Utility Report | Customer Refused Terms

11727112

Cut Qut for Non-Pay Issued

112102

72 HOUR NOTICE

T1inanz

Correspondence - Collections

10/0912

COMM INFRML PAR

10409412

Requlatory-COMMISSION

1008412

COMM INFRML PAR

1040712

PUC Complaint

10/05/12
Bf0
10§0512

Credit Issues
B (] a » AdlE

Credit Issues.

10/05/12

Credit Issues

10405112

Utility Report | Customer Refused Terms

(T

" Cumments -;"_tt,-"\f“ ~

b G g

|MEDICAL CEFlTIFICATE ISSUED Sy

[ Contacted [

1172712

Medical Condition

112702

Credit Issues

3

11271112

Credit lssues

: ST oL

1142ine

Utility Report | Customer Refused Terms

e

Cut Out for Non-Pay Issued

o

M IRTZATIE:

72 HOUR NOTICE

1nanz

Correspondence - Caliections

10091 2

COMM INFRML PAR

10/0912

Regulaton-COMMISSION

110/08f12

COMM INFRML PAR

st e

S

. [ 100712 [PUC Complaint
M 10/05/12_[Credit Issues |

[ 1000512

Medical Certificate

4

10/05/12

Credit Issues

[ 10/05112

Credit Issues

v

3

Pe
I

. [10/65/12  |Utility Report | Customer Refused Terms )
"MI i
Commenls h :. ":x‘;‘,;z“. S T E

.....

540? 24, CU

et ot

: r ESCALATIONS .TKVR.. CUST WANTED A SUP FOF! Al BETTER AGREEMNT CUST WAS ADV [
Custnmer HelUSed ORUFl for 1 5631. 48 by Octoher 15, 201 2 CND Slgnlilcanl Paymenl of - -

ST REQUESTED PUC NUMEIER.GAVE PUC NUMB

COE L WL D Db e

ER //MAILED MED
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ig" Contacted[ C R T | ML T
T 1eTaz Medlcal Condition 33& SYCAMOHE AVE FOLSOM F_j-

v 11427112 [Credit Issues £
sl 1142712 [Credit lssuees
11427112 |Utility Repart | Customer Refused Terms .l

112712 |Cut Out for Non-Pay Issued 1
11121412 |72 HOUR NOTICE
| 11114112 |Correspondence - Collections
10{03112 |COMM INFBML PAR
| 10/0912 [Regqulatory-COMMISSION

0708 0 A PAR
10J07112 |PUC Complaint
100512 |Credit lssues
110405412 |Medical Cerlificate
A 10J05{12 |[Credit Issues
"[10j0512  [Creditissues .
;[ 10J0512  |Uility Report | Customer Refused Terms ¥,
1B 1] ¥,
i

i Cumments -\;a' Faoan ,...'
? . - N ES

5o

.

[Contacted | -~ . :
4 11j2TH 2 Medlcal Condltlnn
1 1142712  |Credit Issues

11j27112  [Credit Issues 1
J 11272 [Utility Report | Custemer Refused Terms o
1 11f27{12__[Cut Qut for Non-Pay [ssued I I

11122 |72 HOUR NOTICE

1114112 |Correspondence - Collections
11009712 |COMM INFRML PAR

1009412  |Regulatory-COMMISSION !
11 10408/12 [COMM INFRML PAR .
<1 10007412  |PUC Complaint -
110705112 [Credit Issues .
110/05/12 |Medical Certificate "

w| 10405412 |Credit Issues ;
4 100512 [Credit Jssues
r| 10#05412 (Utility Report | Customer Refused Terms =
NEIES T -

ACommems

e .




: Contéded G ot - Type 3, -‘f='- WL St

1122112 |Medical Condmon

338 SYCAMORE AVE FOLSOM F “]-

(1127112 [Credit Issues

1127112 [Credit Issues

1112712 |utility Report | Customer Aefused Terms

112712 [Cut Qut for Non-Pay Issued

(1121112 |72 HOUR NOTICE

:_'..: 11/14112 [Correspondence - Collections

1 10/09112 _|Regulatory-COMMISSION

[ 10/08/12_|COMM INFRML PAR

10/07/12  |PUC Complaint

(100512 |Credit Issues

10/05/12 [Medical Cerificate

i 1000512 [Credit Issues

10{05{12 |Credit Issues

;:.{ Puc Decuslnn 1 nmnz ‘CASE DISMISSED PEFl 14115 D) 773 COMPANY REPOBTS B ; E
“*'[THAT PRIOA PUC PAR | ISSUEDIN FEB 2010 ‘BCS 2616961,'"HAS NOTBEEN -~ 17w - L
£ ISATISFIED.. PUC ca‘?ﬁz BCS 83029206 clnsed PUC nghts nit gwen 10 customer Custome ey
"': SahSth NO S --r.‘ - -: r-«,u‘-.::: :‘?'. PRV, .._,,,1. r:.;: .-:.:a#m‘\m-l Py, 1-&.‘..“"».';-\ nm-lm‘s.u._ 1.:- \:—5 b:.:- P

tom
f‘T~(:umments g iR

10405{12 _|Utitity Report | Customer Refused Terms

Cu ntacted ] —

"a-'_ B !f “r o

11J27112 |Medical Condition

. 338 SYCAMORE AVE FOLSOM F «

11427112 |Credit Issues

11427112 [Credit issues

11J27112  |Utility Report | Customer Refused Terms

11427{12 [Cut Qut for Non-Pay Issued

11421112 |72 HOUR NOTICE
11114112 |[Correspondence - Collections Col
10§/09/12 [COMM INFRML PAR

10/09/12 |Regulatory-COMMISSION

10/08/12 |COMM INFRML PAR

| 10/07/12 PUC Complaint

100512 |Credit Issues

10/05/12__ |Medical Certificate

1000512 [Credit Issues

10/05{12 |Credit Issues

4| 10§05112  |Utility Report | Customer Refused Terms

SR reg, o

R e

-0, -
,;,_*.A LA

i

Cnmments

i

g

19



o | Comtacted | "*- .- . ..o "Type:. C on o Y . -
11427112 |Medical Condition 338 SYCAMOF\E AVE FOLSOM FA
« | 1112712 [Credit Issues ‘
1127112 |Creditlssues
11142712 [Utility Report | Customer Refused Terms
1127112  [Cut Out for Non-Pay tssued
1121412 [72 HOURNOTICE ™7
11/14/12 [Correspondence - Collections
10/09/12 |COMM INFRML PAR
1009412 |Regulatory-COMMISSION
| 10/08/1Z |COMM INFRML PAR
{10072 |PUC Complaint

*| 10§05{12 |Medical Certificate
F110/05/12 [CreditIssues
.| 10§05812 |[Credit Issues
11005112  lUtility Report | Customer Refused Terms

K R

K b . L. H" - s LR
1[6101 E66- 0985 ,CALL- RESULT SUCCESSFUL & I lME oF CALL:15:02 ** ‘
+ISERVICE:CLASS: RES RECORD_TYPE: 72 Hour Natice 1. * ~ AMOUNT DUE '/ ¥
k,

. TTIME OF.CALL 315413 01 SEF\VICEAMOUNTDUE 918 413, 01 TOTALBALANCE b5 e B

+|816,413. 01" |PHN NBR UPDATED NU EFT Custum‘ does not want to enrull !n EFI’ { Tl EN
VENDOR: 08I & . vv: . 5 ‘ T Rty DTN R

JURE Iocrs o iy T S YR P I

! Contactcdl DT LS T e Type R 7w o il

-y

111427112 [Creditlssues N
,.M

' 1127112 |Utility Report | Customer Refused Terms
11142712 |Cut Out for Non-Pay Issued '
(11421112 |72 HOUR NOTICE

11/14/12 [Correspondence - Collections
10409412 |COMM INFRML PAR
.110/09/12 {Regulatory-COMMISSION
[10/08512 [COMM INFRML PAR

[ 10f07/12 [PUC Camplaint

-1 100512 |Credit Issues

1 10405112  |Medical Certificate

| 10405412  |Credit Issues

| 1080512 [Credit Issues

-

*

1 10/05112 [CreditIssues ‘

i q7] — _ 7 »]alp

1142712 IMedIcal Cnndltlnn - ‘ 333 SYCAMORE AVE FOLSOM F_| '

CNO CB CNO DD CNO PD Offert_ed Bin Matnx tn}custumer, customer declmed 2] tn g
4 pruwde lhe docfaxﬂ :CNO'CB/PD, DD, Account doés niot quallfy iur DPA ‘due’ tu One'
more defaults Default DPA Agmt on Bﬂ 812[]12 FSMT. No Change ,s_u]gl:ﬁlast ;

GMT.Customer Refused ORUR for 16413.01 by December’ 07, 2012 Gd PUC nigms a .
" |ph#, Faxed MED to:DRA[CONT), | . w0 . el o R

L 10405£12  |Utility Report | Customer Refused Terms ‘ v )
<OER »1a[B)
-u..t 3 '_.“.
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A Cunlacted

11!27!12 Medlcal Cnndllion

Credlllssues Com
1127412 [Creditissues

- 33GSYCAMORE AVE FOLSOMF NE

’,'.e 11§27112  |Utility Report | Customer Refused Terms

11)27112  |Cut Out for Non-Pay Issued

112112 (72 HOUR NOTICE

d1ipnane Correspondence - Coliections

* 1009412 |COMM INFRML PAR

1, 10409412 |Requlatory-COMMISSION

- [ 10§08/12 _[COMM INFRML PAR

10/a7{12 |PUC Complaint

| 1040512 |CreditIssues

10/05{12 |Medical Certificate

10/05]12 |Creditlssues

| 10/05{12_ [Credit Issues
.| 1005412 [Utility Report | Customer Refused Terms

a a]

‘ Camments

ST

[CONT] Lehlla ’;

PN DL L e e e Tt e, e T 20

61 [I 8?4‘1 337Jfor son'Dylen Hawkms&gmﬁcant Paymenl of 5847 'I1 >

S S

v -

‘Contacted’

11j2712  |CreditIssues

{11272 [Creditissues

112712 (Utility Report | Customer Refused Terms

111427412 |Cut Out for Non-Pay Issued

1121412 |72 HOUR NOTICE

; 1114112 |Correspondence - Collections

4100912 ICOMM INFRML PAR

1| 10/09412 |Regulatory-COMMISSION

; 10408112  |[COMM INFEML PAR

100712 |PUC Complaint

a2

1005{12 |Credit [ssues

10/05/12 |Medical Certificate

10/0512 |Creditlssues

‘110405112 |Creditlssues

1005412 Utility Report | Customer Refused Terms

\ON

anmmcnts'
e e i g

|_op Credn Actlon, Eﬂectlve Date zm 2 11 27

" i -
EEAT A0 W T
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BT Lo

oo

gl select cistommer Contact for KAREN HAWKING
'Corrtact Ecllt Actlons Help

u,
r KL “

-,

Lt

- . ' ' N N !
Tt e ,h .."" . - | BRI

ARF vl e e

| \Contacted

- -.‘ ,,‘..

Type

0318713

Proactive Customer Call

0311313

Proactive Customer Call

03/12113

Proactive Customer Call

- (030603

Proactive Customer Call

03/0413

Regulatory-COMMISSION

022013

Correspondence - Collections

|| 02115113

Proactive Customer Call

02{08{13

Praactive Customer Call

.| 02{01113

| 121zanz

Proactive Customer Call

(01725013

Proactive Customer Call

1 0141813

Proactive Customer Call

0ining

Proactive Customer Call

R IHE

Proactive Customer Call

1142in2

Pmactwe Custumer Ca[l

R

L
w 'Comments

|med via fax appmevd for dylan [sun] dated |1 IJZ'HI 2z >< atternpted call noa nswer

Lot \-..,

T et s st e

il Contacted | .~ " .. TYPE oo -, et e
<1 03118113 |Proactive Customer Call
'03/13/13 |Proactive Customer Call
:['03f12f13  |Proactive Customer Call
:5 03/06/13 |Proactive Cystomer Call
.| 03/04{13 |Regulatory-COMMISSION
/1 02/200113  |Correspondence - Collections
02{15/13 |Praactive Customer Call
1 02{G8113 |Praactive Customer Call
»| 02101413 |Proactive Customer Call
'. 0125113 |Proactive Customer Call
; 0118113 |Proactive Customer Call :
V01113  |Proactive Customer Call
| 0107113 |Proactive Customer Call -
8 12/28/12 |Proactive Customer Call <
‘1119212 [Credit Issues S
| 1112712 |Medical Condition =
L
3
,“‘\
_’1
o

R

fin EFr

*PROACTIVE CUSTOMER CALL—system generated collection call /auto dial

VENDOR NCO
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hd Conlac‘led -

Proactive Customer Call

; 03118/13

i 03113113 |Proactive Customer Call
“1 03712113 |Proactive Customer Call
+'| 03106{13 [Proactive Customer Call

[ 0zasn3

Correspendence - Callections

Requlatory-COMMISSION

R Proactive Customer Call

© 1 020813 |Proactive Customer Call

- 02101713 [Proactive Customer Call

:-[ 01425f13 _|Proactive Customer Call

41 011813 |Proactive Customer Call
- 011113 [Proactive Customer Call ;
j 01/07113 _|Preactive Customer Call R K
+| 12428112 |Proactive Customer Cali

& 11272 [Credit Issues

i 1182712 IMedical Condition

el

5 Comments ~=.”:,~'. ¢ ,:"_‘-,.': :

B

.....

Ly * .
T, T et e SR il L

-:—....-..-.....};a-.....—..ﬁ.;.!“a PR A

g ,Coniacted - ‘Type » .
AIERETE] Proaciive Customer Call .
o 03/13/13 |Proactive Customer Call '

[ 0311213 |Proactive Customer Call

»-| 03/06/13 {Proactive Customer Call

B 03104713 [Regulatory-COMMISSION

i 82420113 [Correspondence - Collections
| 02f16{13 [Proactive Customer Call

. 02/08/13 |Proactive Customer Call

1 02101413 [Proactive Customer Call

';,"-; 01/25{13 |Proactive Customer Call
1 01118113 |Proactive Customer Call -
+1 011113 |Proactive Customer Call -
| 01/07{13 |Proactive Customer Call i
112128712 |Proactive Customer Call
_[11/2212_[Credit Issues
» 111271112 |Medical Condition v
|

AT

i omments
Tk i

m‘.

w 3o ":
Tt -

’ pay‘rments
. mfurmals.._

\ nutlcc but | did not see'that an the acet'; ‘custis claiming level 2.

a

CXﬁlamed PECO WI" nut stop any collectmn actlv:ty Cust claimed had .'Il] day
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3 Contacted | <. "L o Wl WY

[ 0ap30n13

COMM INFRML PAR

-2 04/29013

COMM FORMAL

. (042903

PUC Complaint

. [04/26/13

Credit Issues

1 04412413

Credit Isstes

0411013

Medical Condition Non-Renewable

4 0411013

{Credit Issues

04110413

Medical Condition

04403113

Medical Certificate

“ [ 0ajo3n3

Credit Issues

Credit Issues

15[ 04/0303
v 04/83{13

Credit issues

+''( 0403113 [Utility Report | Customer Refused Terms
. 04/01113 (72 HOUR NOTICE

:_‘--5 0401713 [Customer Maintaincd

% N 03/21/13 |Correspondence - Collections &

EN DAY NOTICE RESIDENTIAL

ISl 5 NICIY. S o)

et .. .
PN (DRI PRI AL O R A3

[ Contacted.

o w a0 Type . e

=l 04430113

COMM INFRML PAR

v 04/29/13

COMM FORMAL

| 042913

PUC Complaint

;1 0af26113

Credit Issues

“[ 0412013

Credit Issues

L 0410413

Medical Condition Non-Renewable

0410113

Credit Issues

0410113

Medical Condition

T e

0403413

Medical Cerificate

Sy

0440313

Credit Issues

0470313

Credit Issues

84783413

Credit Issues

w
i

040313

Utility Repart | Customer Refused Terms

032113

0 TICE

|Correspondence - Collections

T 4| I

‘. Commenls

T W _.. ='. RERAE ._.,\_ﬂ A g
- ;

e .
1
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:;"' dxt Achcm-- Help

e

|

‘o[ 'Contacted | ™ - A R Ty
'[0a/30n13  [COMM INFRML PAR

[04f2913 |COMM FORMAL ‘
.| 0472913 [PUC Complaint ;
“T04/26{13 [Credit Issues )
04/12{13 |[Credit Issues

[ 0471013 |Medical Condition Non-Renewable Zh
“[ 041013 [Credit Issues ol
[ 0410413 Medical Condition vl
[ 04{03f13 |Medical Certificate =

| 04/0313 [Credit Issues =t
.| 04/03/13 [Credit Issues
i| 040313 ([Credit Issues

P» 04/03113 |Utility Report I Customer Refused Terms "
<] 04/01413 |Custemer Malntained 1%
1 032113 |Correspondence - Collections ¥

Sl

1 Comments o 1: 'v

5TIME OF CALL: 15:01 ;i '
5 DdUE !

ek 5 B e g o I
Contactedl P T NN R R R,
~| 04/30/13 COMM INFRML PAR -
4| 0429113 [COMM FORMAL
4 04f29/13  |PUC Complaint
| 04126113 [Credit Issues -
| 04412113 |Credit Issues
| 04110113  |Medical Candition Non-Renewable
11 0410013 |Credit Issues
7l 04/10413  |Medical Condition
:1 0410313 |Medical Certificate 1.
¢ 040313 |Credit Issues S
[04/03/13 Creditissues —
TOAID3I13 | Ere S RIS
| 04§03/13 |Utility Report | Customer Refused Terms
' 0401713 172 HOUR NOTICE
- | 040113 |Custamer Maintained .
ﬁ 03{21]13 [Correspondence - Colleclions AN

" 81 g, 399 69 CNO PD $18, 983 GB!CCI wants lu make arrgmtsistates that she was on,
hat defaulted hut it defaulted because we: dndnt take the funds’outfcust wanls to’ know
hylFlewwed notes lrnm May 11, 201 2 cust called ln to have EFT stopped slatmg that™
funds wont, be in the accl [CONT]

e X . B!
*..', A, \mqr-' L.- -{.._..-q PgORL

f—ﬂJ
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‘Contacted

N :Type-,' PP R

0443013

COMM INFRML PAR

0442913

COMM FORMAL

04429113

PUC Complaint

1 04426113

Credit Issues

04412113

Credilt Issues

L 041013

Medical Condition Non-Renewable

. 04110413

Credit Issues

04nhon 3

Medical Condition

. 0440313

Medical Certificate

‘.| 04403113

Credit Issues

TICTOi Iocuag e o PR S

Crédit Issues

([ 04/03113

Utility Report | Custamer Refused Terms

040113

72 HOUR NOTICE

04/01713

Customer Maintained
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