
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Joan K. Murray v. Pennsylvania 
American Water Company 
Requests Payment Arrangement 

X 

Init ia l Hearing 

Docket No. 
C-2013-2376973 

X 
Pages 1 through 9 Hearing Room 3 

Keystone Office Building 
Harrisburg, Pennsylvania 

Thursday, November 14, 2013 

Met, pursuant to notice, at 10:34 a.m. 

BEFORE: 
Dennis J. Buckley, Administrative Law Judge 

APPEARANCES: 

MICHAEL GRUIN, Esquire (Via Telephone) 
STEVENS & LEE LAWYERS & CONSULTANTS . . 
17 North Second Street 
16th Floor # ^ 
Harrisburg, PA 17101. 3 

(For Pennsylvania American Water CompcEJ/) ^ O T i n 

§® 
m 
mi 

Joan K. Murray (Via Telephone) 
2 Bantel Row 
Coatsville, PA 19320 

(Pro Se) - n 
co T" ' 

Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESS INDEX 
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