§ THOMAS, LONG,
NIESEN & KENNARD

CHARLES E. THOMAS, I11
Direct Dial: 717.255.7611

cet3@thomaslonglaw.com

P e ——
%/forneww «zma/ aunsei%m af I aw

December 23, 2013

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

P.O. Box 3265

Harrisburg, PA 17105-3265

Re: RE/MAX 440 / RE/MAX Central v. Broadview Networks
Docket No. C-2012-2298489

Dear Secretary Chiavetta:

We are counsel for RE/MAX 440 / RE/MAX Central (“RE/MAX”) in the above-referenced
matter and are enclosing for electronic filing RE/MAX’s Certified Statement of Satisfaction pursuant
to 52 Pa. Code § 5.24(a). Copies of the Certified Statement are being served in accordance with
the certificate of service attached to it.

If you have any questions, please do not hesitate to contact me.
Very truly yours,
THOMAS, LONG, NIESEN & KENNARD
By %4«27@)(

Charles E. Thomas, {li

Encl.
cc: Certificate of Service (wrencl)
Tom Skiffington (w/encl.)
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Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RE/MAX 440 / RE/MAX CENTRAL
V. | : Docket No. C-2012-2298489

BROADVIEW NETWORKS

CERTIFIED STATEMENT OF SATISFACTION

AND NOW, comes Complainant RE/MAX 440 / RE/MAX Central (“RE/MAX?), by its
attorney, and, pursuant to 52 Pa. Code § 5.24(a), files this Certified Statement of
Satisfaction in the above-captioned matter. In support thereof, RE/MAX certifies as follows:

1. On or about April 4, 2012, RE/MAX filed a formal Complaint against
Respondent Broadview Networks Inc. (“Broadview”) concerning a billing dispute related to
telecommunication services provided by Broadview to RE/MAX.

2. On or about October 28, 2013, the parties reached a settlement resolving all
issues arising from the Complaint.

3. Accordingly, Broadview has satisfied the Complaint, and the Complaint
docket should be marked closed by the Public Utility Commission.

Respectfully submitted,
Charfes E. Thomas, |l
PA Attorney ID # 201014
THOMAS, LONG, NIESEN & KENNARD
212 Locust Street, Suite 500

P.O. Box 9500
Harrisburg, PA 17108-9500

Attorney for Complainant
RE/MAX 440/ RE/MAX Central
DATED: December 23, 2013



Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RE/MAX 440 / RE/MAX CENTRAL
V. Z Docket No. C-2012-2298489

BROADVIEW NETWORKS

CERTIFICATE OF SERVICE

| hereby certify that | have this 23rd day of December, 2013, served a true and
correct copy of the foregoing Certified Statement of Satisfaction, upon the persons listed

below by first class mail, postage prepaid, and electronic mail:

Honorable David A. Salapa
Administrative Law Judge
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265
dsalapa@pa.gov

Brian E. Coughlin, Esq.
Deputy General Counsel
Broadview Networks

1018 Ninth Avenue

King of Prussia, PA 19406
bcoughlin@broadviewnet.com

LS 7y

Charles E” Thomas, IIl’




