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4. Reason for complaint 

MSI previously filed PUC complaint against Verizon. We had over 100 service 
disruptions. Approximately two years ago in the complaint Verizon responded agreeing 
Ihey would replace cable lines. However our service was still being disrupted. We 
switched phones to AireSpring, unfortunately Verizon is serving the Tl line. 

We had to contact AireSpring on the following dates this year, 4/19/2013 / 

5/23/2013, 6/10/2013, 6/18/2013, 7/23/2013, 7/29/2013, 8/20/2013 and 
8/21/2013 and now 11/12/2013,11/13/22013 and 11/14/2013. AireSpring 
concluded issue was Verizon. Verizon service technicians have stated, "The line 
needs to bc re-spliced and repaired, but Verizon won't do that because they will not 
invest in this old technology." We had discussed with a technician and he stated that 
several technicians put in splice requests, but that it probably wouldn't be done due to 
costs. According lo several Verizon technicians, only a small portion of line was recently 
replaced, and that is why our building is still experiencing issues. This is in contract to 
the agreement Verizon proposed after the prior PUC complaint. 

5. Requested Relief 

We request that Verizon apply the remedy that they suggested to resolve the prior 
complaint and replace the Tl lines. We also request that this work bc done on off 
business hours as not lo subject our business lo further damage due to phone outages. 
We expect Verizon lo fix it so we do nol have any further disruptions in the future. 

We also expect refunds for services not rendered for which we were billed for all ] 2 
lines. 

Additional dates are phones were out since 11/25/2013 

11/27/2013, 11/28/2013, 11/29/2013, 12/06/2013, 12/07/2013, 
12/08/2013 and 12/09/2013. 

Our consumers are getting a message that says our phone has been 
disconnected. We received a fax asking If we were still in business? 
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