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| ' BEFORE THE

-/ PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jackie Stefanowicz

V. " : C-2013-2396172
Verizon Pennsylvania LLC

RESPONSE TO
INTERIM ORDER
DECEMBER 26, 2013
SHORT (BRIEF) REPORT

And now this fourth day of January; 2014 the Complainant, Jackie Stefanowicz,

respectfully submits her required Short Report as follows:

(a) Due to no resolution
{b) lack of returned promised telephone calls regarding a payment arrangement,
information on Lineline 135 or otherwise by Verizon
~~(€) poverty status due to long term lay off
” (d) lack of interest by the Complainant to enter into illegal activity to pay her debts
:'to Verizon Pennsylvania LLC '
(e) lack of restoration of services which are needed such as: long distance and
faxing ability to obtain gainful employment
() And lack of a history of either receiving free services, lack of filing complainants
against Verizon and lack of long term unemployment incidences that

a request to proceed with the scheduling of a telephone hearing be granted.

All facts are true as the Complainant has experienced them.
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