To: Secretary of the Public Utility Commission
From: Kevin A, Washington

Date: January 8, 2014

Re: Reopen complaint against PGW

Doci#: C-2013-2388427

To whom it may conceri:

| contacted the Public Utility Commission on Wednesday, January 8, 2014 to find the status of
my complaint against PGW. | spoke with Susan and | was told that my complaint against PGW
was closed on November 14, 2013, because the PUC received a letter from PGW that stated
that | had agreed to a settiement with them. | told Susan that | never agreed to any settlement
with PGW and 1 asked why would the PUC close my case if they never received anything
signed off by me stating that.

| have been without gas since PGW cut off my services in error in July 2013. | have followed all
of the stated guidelines to have my situation resolved. | was originally told that i would have a
hearing date in January of 2014, Now [ am told because PGW said they had an agreement with
me, which they did not, that my case is closed. [f 1 did not call the PUC, | would still be waiting
for a hearing date from the PUC, which would not be forth coming. 1do not understand why
would the PUC close my case when they never received anything from me in writing? And if my
case was closed by the PUC, why didn't the PUC notify me that my case was closed.

The bottom line of the matter is this, we have been having record low temperatures this winter
and my family and | are without gas seryices. | have been waiting since September, when | filed
for a review and the only time | have heard from the PUC is when | have called. Therefore, |
would like the PUC to reopen my case against PGW, expedite my complaint and
immediately grant me hearing date.

Thank you for your attention to this matter and your immediate positive response. My contact
information is as foliow: ' '

Kevin A. Washipgton
1377 Farrington Rd
Phila., PA 19151
216-989-0892

Sincerely yours,
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