frontier

ommunications Solutions

January 14, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Frontier Communications Commonwealth Telephone Company; Supplement No.11 move
directory listing into the competitive Services Tariff PA PUC No. 500

Secretary Chiavetta:

Enclosed via electronic filing, please find Supplement No. 11 to Frontier Communications
Commonwealth Telephone Company Tariff Telephone PA PUC No. 500.

Supplement No. 11 moves directory listing from the tariff to Tariff PA PUC No. 500

Supplement No. 11 is filed with an issued date of January 14, 2014 and an effective date of January 20,
2014.

Please contact Tanya Swanson at (651) 257-4835 or Tanya.swanson@ftr.com with any questions or
comments.

Sincerely,

Michael P. Sharry

State Director Government and
External Affairs and Statutory Agent for
Frontier Communications



Supplement No. 11

Telephone — PA P.U.C. No. 500
Eleventh Revised Title Page
Cancels Tenth Revised Title Page

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY

COMPETITIVE SERVICES TARIFF

RATES AND RULES
GOVERNING THE FURNISHING OF TELEPHONE SERVICE
IN

EXCHANGE AREAS OF ALL OF WYOMING COUNTY, AND PORTIONS
OF BERKS, BRADFORD, BUCKS, CARBON, CHESTER, COLUMBIA,
DAUPHIN, LACKAWANNA, LANCASTER, LEHIGH, LUZERNE,
LYCOMING, MONROE, NORTHAMPTON, SCHUYLKILL, SULLIVAN,
SUSQUEHANNA, TIOGA, AND YORK COUNTIES
IN THE STATE OF PENNSYLVANIA

ISSUED: January 14, 2014 EFFECTIVE: January 20, 2014
by

MICHAEL P. SHARRY

STATE DIRECTOR

GOVERNMENT AND EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS
COMMONWEALTH TELEPHONE COMPANY
DALLAS, PENNSYLVANIA

NOTICE

See Sheet 2
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LIST OF MODIFICATIONS

Move Directory Listing to the Catalog from the tariff
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Directory Listings

1. DIRECTORY LISTINGS

1.

The rules and rates in this section apply only to an alphabetically arranged list of customers
that is furnished by the Telephone Company to aid the public in determining the telephone
number of the party they wish to call.

The form, length and content of all listings will be prescribed by the Telephone Company,
including the use of abbreviations where the identification of the customer will not be impaired.

Each primary listing will include the name, address and telephone number of the individual,
partnership, corporation, association or governmental agency for whom service has been
contracted.

A Joint User is permitted the same listing privileges as the regular customer whose service he
shares.

Listings will be accepted for other than individual, partnership, corporation, association or
governmental agency names when the customer is actually conducting business under the
listings requested as evidenced by billing forms, letterheads, etc. However, listings that in the
judgment of the Telephone Company are misleading, deceiving or designed to achieve a
special prominence will not be accepted. Listings are not provided in connection with services
that do not require a listing for normal operation, such as public paystation service, toll
terminals, outward-WATS, nonexchange connection services, auxiliary service lines and any
exchange line arranged only for outward service.

A name may be repeated in the same alphabetical list only when a different address or a
different telephone number is listed.

All customers are entitled to one listing in the official directory published by the Telephone
Company.

2. ADDITIONAL LISTINGS, FOREIGN LISTINGS, CROSS REFERENCE AND DUPLICATE

LISTINGS

1.

a. Additional listings are provided at $.50 per month from the day that the listing is posted to
the directory assistance files of the Telephone Company. This charge to continue while
the directory containing such listings is in effect. The charge will be terminated: if the
main access telephone service is terminated; upon death of listed party; if listed party
applies for service in his own name; or moves to a location where he is not accessible to
the customer’s access service.

b. Business additional listings are not available in connection with the residence service.

A customer or an additionally listed party may be listed in an exchange area list other than that
in which the customer is regularly listed. If the listings appears in an intracompany directory,
the monthly charge is $.50 for each listing. If the listing is in the directory of another company,
the listing is subject to the rates and regulations of that company.

Cross reference of listings with two logical finding names and duplicate listings of names
commonly spelled in more than one way are permitted when, in the judgment of the
Telephone Company, they are required for proper identification and to facilitate finding the
telephone number of a listed party. Listings of this type are considered to be additional listings
when requested by the customer.
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