
William Ender 
1600 Hegys Ford Road, Apt. #6E 
Penn Valley, PA 19072 

January 7, 2014 

Rosemary Chiavetta 
Pennsylvania Public Utilities Commission 
Public Utility Commission 
400 North Street 
Keystone Bldg. 
Harrisburg, PA 17120 

JAN - 7 2014 

""SSiKBSSr-

RE: Docket Nos. F-2013-2397223; F-2013-2397096; REQUEST TO WITHDRAW COMPLAINTS 

Dear Secretary Chiavetta: 

Please be advised that I seek to withdraw the above complaints filed against PECO. I completed the 
informal complaint process with this Commission. While documents received in response to my 
informal complaints referenced a policy, the policy referenced was not explained or documented and 
formal complaint forms were included in the Commission's response. Since I was not satisfied with the 
resolution of the informal complaint, I completed the forms provided and returned them. 

After receiving more information, I no longer wish to participate in these cases and will contact PECO 
regarding resolution of the outstanding amounts. I have copied PECO on this correspondence. 

Thank you for your assistance. 

Sincerely, 

cc: Shawane Lee, PECO Energy Company (2301 Market Street S23-1. Philadelphia, PA 19103) 
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After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line, 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non­
delivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 
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