
Wind stream Communications, Inc. 
600 Willowlirook Office Park 
Fairport, NY 14450 

January 17, 2014 

Katie Hoagland 
Tariff & Pricing Analyst II 
Corporate Legal 
585.340.2709 
Katherine.Hoagland@Wtnd5treafn.com windstream 

smart solutions, personalized service 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utilities Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

RE: Telephone - PA P.U.C. No. 1 
Supplement No. 32 

RE' 
JAN 2 1 2014 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

Dear Ms. Chiavetta: 

Enclosed: please: find-one^original. and-seven. (<7)'.copies^of.revisions-toi'USiLECof-Pennsylvania;-lhe:,. d/b/aj 
PAETEC Business Services.Telephone - PA P.UX. No. 1 with: an issue date of January 28,.2014 and.an effective 
date of February^S, 2014. 

In an effort to standardize billing practices across our customer base, this filing seeks to revise the invoice due 
date payment language. 
While payment will be due twenty days subsequent to an invoice being rendered, for both the business and 
residential base, late payment charges for residential customers will only be applied if payment is not received 
within 5 days of the due date specified. 
Customers will be notified via bill message 60 days prior to the change, a copy of which is enclosed. 
Additionally, three new local exchanges have been added under serviceable areas. 

If you have any questions, please feel free to contact me at (585) 340-2709 or by email at 
Katherine.Hoagland(5)Windstream.com. 

Sincerely, 

Katherine Hoagland 
Tariff & Regulatory Analyst 

Enclosures 

data, voice, network, cloud. I windstreambusiness.com 



AH customers, cxcepi: loLiisiana." 

Payment Due Dafe Changes 
In an effort: to streamline processes, please he advised that the paymen t due date reflected on 
you invoice may be changing starting with your next invoice. 
If you have any questions regarding this cliange, please call the number listed on your hill. Thank 
you for. being a valued Windstreain customer. 

R 
JAN 2 1 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



US LEC of Pennsylvania Inc. Supplement # 32 
d/b/a PAETEC. Business.Services.. 

Competitive Local Exchange Carrier 

Telephone - Pa P.U.C. No. 1 
Preface 

Fifteenth Revised Title Page 
Cancels Fourteenth Title Page 

US LEC of Pennsylvania Inc, 
d/b/a PAETEC Business Services 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
Facilities and Non-Facilities Based Service 

Regulations and Schedule of Charges within the Commonwealth of Pennsylvania 
for the service areas noted below 

The Company will mirror the exchange area boundaries as slated in the tariffs of: 

<• WINDSTREAM PENNSYLVANIA, LLC Pa. P.U.C. No. 7 

o Cbnsolidated:C6mmuriicatidns:of PennsylvaniaiCbmpanyi Pa*.P!U.C-/Ndl;U'-' 

• United Telephone.Company of.Pennsylvania d/b/a CenturyLink.P.U.C..Nb. 27 

«• Verizon North LLC Telephone Pa. P.U.C. No. 1,3,5, and 6 

o Verizon Pennsylvania LLC. Telephone Pa. PUC No. 180A, 182, I82A, 1858 
and I85C 

The Company's tariff is in concurrence with all applicable State and Federal Laws 
(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act 
of 1934, as amended), and with the Commission's applicable Rules and Regulations and 
Orders. Any provisions contained in this Tariff that arc inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded. 

:CE. c 

JAN 2 1 ZG14 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BOR^AU 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC of Pennsylvania Inc. Supplement # 32 Telephone - Pa P. U. C. No. I 
d/b/a PAETEC.Busincss Services: . Preface 

Thirteenth Revised Page 0.1 
Competitive Local Exchange Carrier Cancels Twelfth Revised Page 0.1 

SUPPLEMENT NO. 32 - TELEPHONE PA P.U.C NO. I 

LIST OF MODIFICATIONS 

Section 

Preface 

Preface 

Preface 

Preface 

2 

10 

10 

10 

10 

10 

Page 

Title 

0.1 

2 

4 

18 

Page Revision # Description 

10 

11 

19 

15 

13 

31 

8 

3 

Updates Supplement Number 

Updates "List of Modifications" page 

Updates Check Sheet 

Updates Check Sheet 
Revises invoice due date and late 
payment application language 

Adds new available local exchange 

Adds newjavailable.local .exchange " 

Adds new. available local exchange 

Adds new available local exchange 

Adds new available local exchange 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC of Pennsylvania Inc. Supplement #32 
d/b/a PAETEC Business Services... 

Competitive Local Exchange Carrier 

Telephone-Pa P. U. C. No. 1 
Preface 

Thirty-First Revised Page 2 
Cancels Thirtieth Revised Page 2 

CHECK SHEET 

The.pages.of this tariff are cffectivc.as of the date-shown. The original and revised, pages, 
named below contain all changes from the original tarilT and are in effect on the date shown. 

SECTION PAGE REVISION SECTION PAGE REVISION 

Preface Title ,5th* 2 12 Original 
Preface 0.1 \3tl} * 2 13 Original 
Preface 1 Original 2 14 Original 
Preface 2 3 l s l * 2 15 Original 
Preface 3 13lh 2. 16 Original 
Preface 3.1 ,7,1, 2 17 Original 
Preface 4 8 I I . * 2 18 3rd* 

Preface 5 Original 2 19 Original 
Preface 6 9 t h 2 20 Original 
Preface.. 7". IO"1 2 2.1 Original. 
Preface 8 Original? 2 22 Original". 
Preface 9 Original. 2 23. Original 
Preface 10 Original 2 24 Original 

I 1 Original 2 25 Original 
1 2 Original 2 26 Original 
1 3 Original 2 27 Original 
1 4 Original 2 28 Original 
1 5 Original . 2 29 Original 

. 2 1 Original 2 30 Original 
2 2 Original 3 1 Original 
2 3 Original 3 2 Original 
2 4 Original 3 3 Original 
2 5 Original 3 4 Original 
2 6 Original 
2 7 Original 
2 8 Original 

2 • 9 Original 
2 10 Original 
2 11 Original 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC of Pennsylvania Inc. 
d/b/a PAETEC Business Services 

Supplement # 32 

Competitive Local Exchange Carrier 

Telephone-Pa P. U. C. No. I 
Preface 

Eighth Revised Page 4 
Cancels Seventh Revised Page 4 

CHECK SHEET 

The pages of this tariff are effective as of the date shown. The original and revised pages 
named below contain all changes from the;original.tariff and are in effect on the date shown. 

PAGE REVISION SECTION PAGE REVISION 
10 4 2 n d 11 15 Original 
10 5 2 n d 11 16 Original 
10 6 First 11 17 Original 
10 7 yd * I I 18 Original 
10 8 2 n d I I 19 Original 
10 9 yd * 11 20.. Original 
10 10 2 l l t i * 11 21' Original 
10 11 11 22 Original 
10 12 I s 1 l l 23 Original 
10 13 Original 11 24 Original 
10. 14.. First.. 11 25 Original • 
10 15 I s t 

2 , l d 

11 26 Original 
10 16 

I s t 

2 , l d 11 27 Original 
10 17 I s t 11 28 Original 
10 18 2 t u i I I 29 Original 
10 19 2 ml * 11 30 Original 
10 20 Original 11 31 Original 
10 21 Original 11 32 Original 

11 33 Original 
l l I Original 11 34 Original 
l l 2 Original 11 35 Original 
! i 3 Original 11 36 Original 
11 4 Original 11 37 Original 
11 5 Original 11 38 Original 
11 6 Original 11 39 Original 
11 7 Original 11 40 Original 
11 8 Original 11 41 Original 
1 i 9 Original 
11 10 Original 
11 11 Original 
11 12 Original 
11 13 Original 
11 14 Original 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC of Pennsylvania Inc. Supplement # 32 Telephone - Pa P. U. C. No. 1 
d/b/a PAETEC Business Services Section 2 

Third Revised Page 18 
Competitive Local Exchange Carrier Cancels Second Revised Page 18 

SECTION 2 - REGULATIONS 

2.5 Payment Arrangements (Cont'd) 

2.5.2 Billing and Collection of Charges (Cont'd) 

D) Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which 
the Company notifies the Customer that the service or facility is 
available for use, except that the Service Commencement Date may be 
postponed by mutual agreement of the parties, or if tfie service or facility 
does not conform lo standards set forth ih this'tariff or the Service Order. 
Billing accrties through and includes the day (hat the service, circuit, 
arrangement or component is discontinued. 

E) If any portion of the payment is not received by the due date or is C 
received by the Company in funds that are not immediately available by C 
that date, then a late payment penalty shall be due to the Company. The C 
late payment penalty.shall.be.the.portion.of the payment.not received by. . 
the due .date, shownjon/the. invoice, , multiplied'by a; late factor of 1.25% 
per month for residential.customers:and. 1.5%.for business customers. 

P) In addition to the Late Payment Charge, specified in 2.5:2.E preceding;, a 
collection fee of $12.00 will be applied to the accounts of business 
subscribers with any unpaid balance when the previous month's bill has 
not been paid in full prior to the next billing date. 

G) The Customer will be assessed a charge of twenty dollars ($20.00) for 
each check submitted by the Customer to the Company which a financial 
institution refused to honor. 

H) Customers have up to 45 days (commencing 5 days after remittance of 
the bill) to initiate a dispute over regulated charges. 

I) If service is disconnected by the Company in accordance with section 2.5.5 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

J) The Company reserves the right to invoice a Customer for monthly 
recurring and usage based services rendered up lo and including 24 
months in arrears. The Company will allow a reasonable amount of time 
for payment to be received prior to late fee's being assessed. 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US L\IC of Pennsylvania Inc. Supplement # 32 

d/b/a PAETEC BusinessiServices 

Competitive Local Exchange Carrier 

Telephone-Pa P. U. C. No. I 
Scction.10. 

Third Revised Page 7 
Cancels Second Revised Page 7 

SECTION 10-SERVICE AREAS 

.0.1 Service Area (Cont'd): 

Oriuinatiim Exchange Local Calliim Area 

Export 

Exton 

Farmington 

Finleyville" 

Fleetwood. 

Ford City 

Fox burg 

Fox Chapel (includes 
Dorscyvillc) (PTZ 19) 

Fredonia 

Fred rick town 

Gibsonia 

Glcumoore 

Bcllcvue, Bethel Park, Braddock, Bridgevillc, Carnegie, Carrick, 
Coraopolis, Grafton, Dclmont, East Liberty, Export, i7ox Chapel, 
Glcnshaw, Harrison City, Homestead, Irwin, McKcesport, Millvale, 
Monroeville, Oakmont, Penn Hills, Perrysvillc, Pittsburgh, Pleasant 
Hills, Scwicklcy, Turtle Creek' 

Chester Springs, Coatesville, Downingtown, Eagle, Exton, 
Glenmoorc, Lcnapc, Mortonville, Paoli-Malvern-Bcrwyn, 
Pughtown, West Chester, Westtown 

Uniontown (Fayette) 

Bethel Park/. Firi ley vi I le;. McMuifay,. Mohongahcla;. Pleasant. Hills,.'-

Fleetwood,.Kui'/Aown, Leesport, Oley, Reading, Topton-

Ford-City; Kittanm'ng, Worthihgton 

Eau Claire, Emlenton, Foxburg, Parker 

East Liberty, Fox Chapel, Glcnshaw, Millvale, Oakmont, 
Springdale 

Cochranton, Fredonia, Greenville, Mercer, Sandy Lake, 
Sheakleyvillc 

Carmichacls, Frcdericktown, Greensboro, Jefferson, Rices Landing, 
Marianna 

Coopcrstown, Criders Corners, Curtisville, Freepoit, Gibsonia, 
Glcnshaw, Mars, Saxonburg, Wexford 

Chester Springs, Coatesville, Downingtown, Eagle, Exton, 
Glcnmoore, Green Hills, Honey Brook, Morgantown, Parkcsburg, 
Pughtown, West Chester 

C 
C 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC of Pennsylvania Inc. Supplement # 32 
d/b/a PAETEC.Business Services.- • • 

Competitive Local Exchange Carrier 

Telephone-Pa P. U. C. No. I 
Section 10 

Third Revised Page 9 
Cancels Second Revised Page 9 

SECTION 10-SERVJCE AREAS 

Local Calling Area 

AUentown, Bethlehem, Catasauqua, Easton, Mcllcrtown, 
Riegelsville, Springtown 

Greensburg, Merminic, Irwin, Jeancttc, 

Black Lick, Blairsvillc; Indiana' 

Bellevue, Braddock, Carrick, Grafton,-East Liberty, Homestead, 
McKeesport, Millvale, Pittsburgh, Pleasant Hills 

Coatesville, Downingtown, Glenmoorc, Green Hills, Honey Brook", 
Morgantown, Parkcsburg 

Harrisburg City Zonc-1, Harrisburg City Zoiic-2, Hcrshey, 
Hummelstown, Middletown,.Palmyra,.Shcllsvillc 

Camegie;.Coraopolis, Imperial; McD6haId,iMurdbcksviIIe,:. 
Oakdale, 

Black Lick; Blairsvillc, Clymer, Elderton,,Homer City, Indiana, 
Marion Center, Parkwood 

Irwin, McKees Rocks, Monroeville, Greensburg, Harrison City, 
Hermine, Jeanette 

Jamestown, Conncaut Lake, Greenville, Lincsvillc, Meadvillc, 
Westford 

Greensburg, Harrison City, Herminic, Irwin, Jeanette, 

Carbondalc, Chapman Lake, Jermyn, Olyphant, Scranton 

Avondale, Coatesburg, Hockessin, DE, Kcmblcsvillc, Kennett 
Square, Landcnberg, Lcnapc, Mcndenhati, Mortonsvifie, 
Unionville, West Chester, West Grove, Westtown, Wilmington, DE 

Center Moreland, Dallas, Harveys Lake, Kingston, Mountaintop, 
Nanticoke, Pittston, Plymouth, Trucksville, Wilkes-Barre, 
Wyoming 

East Brady, Dayton, Elderton, Pord City, Kittanning, Rural Valley, 
Templeton, Worlhington 

10.1 Service Area (Cont'd): 

Originating Exchange 

Hellcrtown 

Herminic 

Homer City 

Homestead 

Honey Brook 

Hummelstown 

Imperial: 

Indiana 

Irwin (PtZ 23) 

Jamestown 

Jeanette 

Jermyn 

Kennett Square 

Kingston 

Kittanning 

C 

c 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 2821 I 



US LEC of Pennsylvania Inc. Supplement # 32 
d/b/a PAETEC.Business.Services; 
Competitive Local Exchange Carrier 

Telephone - Pa P. U. C. No. I 
Section.10. 

Second Revised Page 10 
Cancels First Revised Page 10 

SECTION 10 -SERVICE AREAS 

0.1 Service Area (Cont'd): 

Originalintz, Exchange Local Calliim Area 

AUentown, Fleetwood, Kcmpton, Kutztown, Reading, Topton Kutztown 

Lansdale 

Lai robe 

Leechburg 

Leesport 

Line Lexington 

Marion Center 

Millvale (includes1 

Sharpsburg) 

McDonald 

Center Point, Marleysvillc, Lansdale, Line Lexington, North Wales, 
Souderton 

Blairsvillc, Derry, Greensburg, Kccksburg, Latrobc, Ligonicr, New 
Alexandria 

Appolo, Lccchburg, New Kensington, Vandergrift 

Fleetwood, Hamburg, Leesport, Reading 

Doylestown, Dublin, Harleysville, Lansdale, Line LexingtonjNortlr 
Wales,.Perkasie,. Souderton,̂  Warrington. 

Indiana;.Marion Center 

Bellevue, Braddock, Carrick,,Grafton, East Liberty, Fox Chapel, 
Glenshaw, Homestead, Millvale, Oakmont, Pittsburgh 

Burgcitstown, Canonsburg, Imperial, McDonald, Midway, 
Oakdale, Bridgevillc 

McKeesport (Pt Z 10) Bethel Park, Clairton, Elizabeth, Homestead, Irwin, McKeesport, 
Monroeville, Pleasant Hills 

McMurray 

Meadvillc 

Mcndcnhall 

Mercer 

Bethel Park, Bridgevillc, Canonsburg, Finleyville, McMurray, 

Cambridge Springs, Cochranton, Conncaut Lake, Conneatiivillc, 
Guys Mills, Linesville, Meadvillc, Saegertown, Townvillc 

Avondale, Chester Heights, Hockessin, DE, Kcmblcsvillc, Kennett 
Square, Landcnberg, Lcnapc, Mcndcnhall, Unionville, West 
Chester, West Grove, Westtown, Wilmington, DE 

Blacktown, Fredonia, Grove City, Mercer, Sharon, Sharpsvillc, 
Wesley 

Issued: January 28, 2014 EtTectivc: February 28, 2014 

Senior Manager, Regulatory Affairs 
6S01 Morrison Boulevard 

Charlotte, North Carolina 28211 



US LEC oFPennsylvania Inc. Supplement # 32 
d/b/a PAETEC Business Services . 

Telephone-Pa P .U.C. No. 1 
Section. 10 

Third Revised Page 1 i 
Cancels Second Revised Page 11 

SECTION 10 - SERVICE AREAS 
0.1 Service Area (Cont'd): 

Originating Exchange Local Calling Area 

Meridian 

Midway 

Mincrsvillc 

Monessen» 

Monongahela 

Butler, Connoquencssing, Meridian, Nixon, Prospect, 

Burgctlstown, McDonald, Midway 

Prackville, Mincrsvillc, New Pliiladelpliia,-Orwigsburg, Pottsville, 
Schuylkill Haven, St Clair, 'Fremont 

Belle Vernon, Charlcroi, Donora, Fayette City, Monessen, 
Monongahela 

Belle Vernon, Charleroi, Donora, Elizabeth, Finleyville; Monessen, 
Monongahela 

Monroeville (includes Braddock, Export, Harrison City, Irwin, McKeesport, Monroeville, 
Turtle.Creek).(Pt Z 22) . Penn. Hills . 

Moosic Pittston,.Scranton; Taylor,-.Wyoming 

MorrisviJIe Bristol, Ewing,.NJ, Langhorne, Levittown;.Morrisvi]le, Newtown, 
Trenton, NJ, Yardley 

Moscow Hamlin (Wayne), Moscow, Newfoundland, Scranton, 
Wallcnpaupack 

Mount Morris Bobtown, Carmichaels, Core, Greensboro, Mt. Morris, Mt. Morris, 
WV, Waynesboro 

Mount Pleasant Connellsville, Greensburg, Kccksburg, Mount Pleasant, Scottdalc, 
Youngwood 

Mount Pocono Crcsco, Lords Valley, Mount Pocono, Newfoundland, Stroudsburg 

Nazareth AUentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth 

New Alexandria Dclmont, Greensburg, Latrobc, New Alexandria 

New Bedford New Castle, New Wilmington 

New Castle Bessemer, Ellwood City, New Bedford, New Castle, New 
Wilmington, Plain Grove, Princeton, Volant, Wampum 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 2821 I 



US LEC of Pennsylvania Inc. Supplement # 32 
d/b/a PAETEC Business.Services: . 

Competitive Local Exchange Carrier 

Telephone-Pa P. U. C. No. I 
Section 10 

Second Revised Page 19 
Cancels First Revised Page 19 

SECTION 10-SERVICE AREAS 

10.1 Service Area (Cont'd): 

Originating Exchange Local Calling Area 

Wilkes-Barre 

Wiiiiamsport 

Center Moreland. Dallas, Harveys Lake, Kingston, 
Mountaintop, Nanticoke,. Nuangola, Pittston, Plymouth, 
Trucksville, Wilkes-Barre, Wyoming 

Jersey Shore, Loyafsock, Oval, Trout Run, Wiiiiamsport 

Worlhington Butler, Ford City, Kittanning, Worlhington 

Wyoming 

Yardley 

York 

Kingston, Moosic, Pittston, Scranton, Taylor, Wilkes-
Barre,,. Wyoming, 

Bristol̂  Ewing,.NJ/Langh"ome;.Levittown; Morrisville;. 
New Hope, Newtown, Trenton, NJ, Wycombe, Yardley 

Dover, Loganvilie,.Manchester, Red Lion, Spring Grove, 
Wrightsville, York 

Youngwood 

Zclicnople 

Greensburg, Mount Pleasant, Pittsburgh Suburban Zones 
10--> 23, Pittsburgh Zones !--> 8 

Beaver Falls, Criders Corners, Ellwood City, Evans City, 
Zclicnople 

11 TSBURGH SUBURBAN ZONE 10 
Clairton, Elizabeth, 
Pittsburgh Suburban Zones 10 -->23, Pittsburgh Zones 1—> 

PITTSBURGH SUBURBAN ZONE 
Clairton, Elizabeth, 
Pittsburgh Suburban Zones 10 ->23, Pittsburgh Zones l-> 

MTTSBURGH SUBURBAN ZONE 12 
Pinleyvillc (Washington), McMurray, 
Pittsburgh Suburban Zones IO--> 23, Pittsburgh Zones l-> 

Canonsburg, McDonald, McMurray, Oakdale (Allegheny), 
PITTSBURGH SUBURBAN ZONE 13 Pittsburgh Suburban Zones 10 ->23, Pittsburgh Zones !--> 

Issued: January 28, 2014 Effective: February 28, 2014 

Senior Manager, Regulatory Affairs 
6801 Morrison Boulevard 

Charlotte, North Carolina 28211 



https://www.fedex.com/shipping/html/en/PrintlFrame.html 

From: (585) 340-2709 
Katherine Hoagland. 
Windstream Communications 
600 WillowBrook Office Park 

Fairport, NY 14450 

FecOss, 

JI4iBI J I » m j t 

SHIPTO: (585)340-2709 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utilities Comm. 

Commonwealth Keystone Building 
400 North Street 
HARRISBURG, PA 17120 

Ship Date: 21JAN14 
ActWgt 2.9 LB 
CAD:104262081/INET3490.. 

Invoice # 
Reference # BU950901560 
PO# 
•ept# 
Ship ID 

GND 
Prepaid: 

(9612019) 5744772 15056540 

019 1 
of. 
1 

After printing this label: 
1. Use the 'Print button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: IMPORTANT: TRANSMIT YOUR SHIPPING DATA AND PRINT A MANIFEST 

At the end of each shipping day, you should perform the FedEx Ground End of Day Close procedure to transmit your shipping data to 
FedEx. To do so, click on the Ground End of Day Close Button. If required, print the pickup manifest that appears. A printed manifest is 
required to be tendered along with your packages if they are being picked up by FedEx Ground. If you are dropping your packages off at 
a FedEx drop off location, the manifest is not required. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide and applicable tariff, available upon request. 
FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery, or 
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim. Limitations, including 
limitations on our liability, can be found in the current FedEx Service Guide and applicable tariff apply. In no event shall FedEx Ground be liable for any 
special, incidental, or consequential damages, including, without limitation, loss of profit, loss to the intrinsic value of the package, loss of sale, interest 
income or attorney's fees. Recovery cannot exceed actual documented loss. Items of extraordinary value are subject to separate limitations of liability set 
forth in the Service Guide and tariff. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

RECEIVE 
JAN 2 1 2014 

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 

l o f 1 1/21/2014 12:43 PM 


