February 2, 2014 DOCKET NO. C-2014-2399836

David W. Loucks, Chief
Motor Carrier Enforcement

Bureau of Investigation and Enforcement

Dear Mr Loucks,

o Eoi)

tasting this complaint. As you know, | was insured through Occidental Fire and Casualty

Company of NC {Policy # BA 0680501) thru 12/7/2013.

| then picked up temporary insurance with Progressive of Cleveland, Ohio (Policy # CA 01254508-
0). Progressive filed with the Federal government through my ICC#. However, unknown to me, they
failed to file the proper E and H forms with the Pennsylvania PUC. | HAD INSURANCE, BUT THE

INSURANCE COMPANY FAILED TO LET YOU KNOW. | did not know that.

| presently am insured thru Great Lakes General Agency in Cleveland Ohio. You should have or will

be receiving the information and proper forms from them.

Thank you.

Sincerely,

fhoy e

Jay Kerr
Kerr Transport LLC

823 Harmony Baptist Rd.
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New Castle, Pa. 16101
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