iy TS =

| am writing this letter to request to change my court date to allow myself to gather all the
information needed, and to find an attorney to represent myself. My understanding of all of
this was to request 'é’payment arrangement that will allow me to pay off my back balance. From
the documentation | received on 1/14/2014 states I'm disputing the chargers, which is not the

case. | am disputing the payment arrangement | was placed on did not allow me to pay off the
back balance. | was asked to pay over seven hundred dollars a month and none of that was
place on my back balance and when | would ask where is the funds being applied to Peco
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the home. Peco customer service rep suggested,” | come off the arrangement because it did
not help my situation any, and contact the PUC, and see what they could do. | was receiving
bills every other week with requesting different billing chargers and | didn’t know which one to
handle at the time. | never denied the Eharges the on the account, but wanted to know why |
keep receiving invoices with different payment being requested. This was because of the
heating source that was being used at that time. At that time my heating source was electric
heaters, since then my heafing system has changed to Philadelphia Gas works. Every time |
received a bill | would contact Peco and the response | would get from customer service was
they could not tell me anything but to make a payment and when | would ask how much they
would say, “I don’t know Ms. Samuel.” All | wanted and still want is payment arrangement that
will allow me to pay off the back balance of my account. At this point I'm confused and would
like the opportunity to hire an attorney so at least | can have a chance to get the arrangement
to pay for the usage I use and a set amount for my back balance.

Thank You, ? C}L} ‘9 /kju\\u
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Schenevelyn Samuel
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