RECEN/FD

4 Hay STreet

WY JAN 2T AMIL: 27
Nanticoke PA 18634

FA PU L
11-28-13 SECRETARY'S BUREAU

Rosemary Chiavetta; PAPUC
Commonwealth Keystone Bldg
400 North Street

Harrisburg, PA

RE:C-2013-2391487

First off [et me telf you that YOU and the lawyer AND YOU have ALL violated my civil rights in as much |
was NOT afforded to be a part of the proceedings nor was | allowed to 'face my accuser' as is applicable
by law!

Your hackneyed ‘repeated and persistent failure to pay monthly bills' must be a favorite phrase of yours.
| have stated to EVERYONE involved for YEARS that since 2006 when | had a MASSIVE stroke and was
unconscious for 90+ days near death in a hospital bed that | became totally disabled. Disabled for a
Federal Employee is NOT the gravy train that other citizens enjoy. The amount of funds | receive NOW
are 40% of what | received when working. YOU TRY and make ends meet getting 40% of what you get
now; let’s see who is living under the bridge first!  Your ARROGANCE INFURIATES me especially when
the PUC is a 'guardian’ for the CONSUMER not the Utility. YOUR responses however shed light on a
distinct possibility that the Utility comes first.

You also side with the Utilities option to send threatening robotic letters to those who are in trouble
financially. To your SPECIOUS reply | say just because the Utility CAN do such a thing under fobbyist's
engineered law does NOT MEAN THEY SHOULD. | COULD take a bag of cats or dogs and throw them in
the river, BUT | DO NOT. 1 CAN take the wings off of flies but DO NOT. | can fry ants in the summer sun

with a magnifying glass...Is that simple enough an analogy?
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