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Philadelphia, PA 19103-2921

Tel: 215.963.5000 COUNSELORS AT LAW
Fax: 215.963.5001

www.morganlewis.com

Kenneth M. Kulak
Partner

215.963.5384
kkulak@Morganlewis.com

February 18, 2014

VIA eFiling & OVERNIGHT MAIL

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Petition of PECO Energy Company for Approval of Its Default Service Program
(Customer Assistance Program Shopping Plan)
Docket No. P-2012-2283641

Dear Secretary Chiavetta:

Enclosed for filing on behalf of PECO Energy Company is the original, notarized Affidavit of
Lauren B. Feldhake, which was included as Exhibit A to both PECO’s Petition for
Reconsideration and Clarification of the Commission’s January 24, 2014 Order (the
“Petition”) and PECO’s related Application for Stay.

In addition, PECO is enclosing the executed Verification of Richard G. Webster, Jr., which
should be included with the Petition. Per the attached Certificate of Service, all parties will be
served in the manner indicated. Should you have any questions, please contact me directly at
215.963.5384. Thank you.

7 Aulak fapa

Very truly yours,

enn th M. Kulak

KMK/tp
Enclosures
c: Per Certificate of Service

Almaty Beijing Boston Brussels Chicago Dallas Dubai* Frankfurt Harrisburg Houston Irvine London Los Angeles Miami
Moscow New York PaloAlto Paris Philadelphia Pitisburgh Princeton San Francisco Tokyo Washington Wilmington

*In association with Mohammed Buhashem Advocates & Legal Consultants
DB1/77931350.1



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PETITION OF PECO ENERGY COMPANY :

FOR APPROVAL OF ITS DEFAULT : DOCKET NO. P-2012-2283641
SERVICE PROGRAM (CUSTOMER

ASSISTANCE PROGRAM SHOPPING PLAN)

CERTIFICATE OF SERVICE

I hereby certify and affirm that I have this day served copies of the original, notarized
Affidavit of Lauren B. Feldhake, which was included as Exhibit A to both PECO Energy
Company’s (“PECO’s”) Petition for Reconsideration and Clarification of the Commission’s
January 24, 2014 Order (the “Petition”) and PECO’s related Application for Stay and the
executed Verification of Richard G. Webster, Jr., which should be included with the Petition,

on the following persons in the matter specified in accordance with the requirements of 52 Pa.

Code § 1.54.
VIA ELECTRONIC MAIL AND OVERNIGHT MAIL
Honorable Cynthia Williams Fordham
Administrative Law Judge
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107
cfordham@pa.gov
VIA ELECTRONIC MAIL AND FIRST CLASS MAIL
Tanya J. McCloskey Elizabeth Rose Triscari
Acting Consumer Advocate Assistant Small Business Advocate
Candis A. Tunilo Office of Small Business Advocate
Christy M. Appleby 300 North Second Street
Amy Hirakis Suite 1102
Assistant Consumer Advocates Harrisburg, PA 17101
Office of Consumer Advocate etriscari@pa.gov

555 Walnut Street
Sth Floor, Forum Place
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Harrisburg, PA 17101-1923
tmccloskey@paoca.org
ctunilo@paoca.org
cappleby@paoca.org

ahirakis@paoca.org
cshoen@paoca.org

Daniel Clearfield

Deanne M. O’Dell

Edward G. Lanza

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8th Floor

P.O. Box 1248

Harrisburg, PA 17101
dclearfield@eckertseamans.com
dodell@eckertseamans.com
elanza@eckertseamans.com

Counsel for the Retail Energy Supply
Association and Direct Energy
Services, LLC

Patrick M. Cicero

Harry S. Geller

Pennsylvania Utility Law Project

118 Locust Street

Harrisburg, PA 17101
pulp@palegalaid.net

hgellerpul alegalaid.net

Coalition for Affordable Utility Services
and Energy Efficiency in Pennsylvania

Todd S. Stewart

Hawke McKeon & Sniscak LLP
P.O.Box 1778

100 N. Tenth Street

Harrisburg, PA 17105-1778
tsstewart@hmslegal.com

Counsel for Dominion Retail, Inc. and
Interstate Gas Supply, Inc.

Brian J. Knipe

FirstEnergy Service Company
76 S. Main Street

Akron, OH 44308

DB1/77931475.1

Joseph Clark

Direct Energy Services, LLC
21 East State Street, 19th Floor
Columbus, OH 43214
joseph.clark@directenergy.com

Carrie B. Wright

Pennsylvania Public Utility Commission
Bureau of Investigation & Enforcement
Commerce Keystone Building

400 North Street, 2nd Floor

P.O. Box 3265

Harrisburg, PA 17105-3265
carwright@pa.gov

Thu B. Tran

Robert W. Ballenger

Josie Pickens

Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102

ttran@clsphila.org
rballenger@clsphila.org

ipickens@clsphila.org
Counsel for TURN et al.

Stephen L. Huntoon
David Applebaum
NextEra Energy

801 Pennsylvania Avenue, N.W., Suite 220



bknipe@firstenergycorp.com
Counsel for FirstEnergy Solutions
Corp.

Jeffrey J. Norton

Carl R. Shultz

Eckert Seamans Cherin & Mellott, LL.C
213 Market Street, 8th Floor

P.O. Box 1248

Harrisburg, PA 17101
jnorton@eckertseamans.com
cshultz@eckertseamans.com

Counsel for Green Mountain Energy
Company and ChoosePAWind

Divesh Gupta

Managing Counsel - Regulatory
Constellation Energy

100 Constellation Way, Suite 500C
Baltimore, MD 21202
divesh.gupta@constellation.com
Counsel for Constellation Energy

Amy M. Klodowski

FirstEnergy Solutions Corp.

800 Cabin Hill Drive

Greensburg, PA 15601
aklodow@firstenergycorp.com
Counsel for FirstEnergy Solutions
Corp.

Amy E. Hamilton

Director, Public Policy

Noel Trask

Exelon Generation Company
300 Exelon Way

Kennett Square, PA 19348
amy.hamilton@exeloncorp.com

Counsel for Exelon Generation Co.,
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Washington, D.C. 20004
shuntoon@nexteraenergy.com
david.applebaum@nexteraenergy.com
Counsel for NextEra Energy Resources

Scott H. DeBroff

Alicia R. Duke

Rhoads & Sinon, LLP

One South Market Square, 12th Floor
P.O.Box 1146

Harrisburg, PA 17108-1146
sdebroff(@rhoads-sinon.com
aduke@rhoads-sinon.com

Counsel for Washington Gas Energy
Services, Inc.

Thomas McCann Mullooly

Foley & Lardner LLP

777 East Wisconsin Avenue
Milwaukee, WI 53202
tmullooly@foley.com
sdzieminski@foley.com

Counsel for Exelon Generation Co.,
LLC and Exelon Energy Company

Andrew S. Tubbs

Post & Schell, P.C.

17 North Second Street, 12th Floor
Harrisburg, PA 17101-1601

atubbs@postschell.com
Counsel for PPL Energy Plus, LLC

Veronica Ludt

Legal Center Director

109 E. Price Street

Philadelphia, PA 19144
viudt@facetofacegermantown.org

Counsel for Face to Face



LLC and Exelon Energy Company

Telemac N. Chryssikos

Washington Gas Energy Services, Inc

101 Constitution Avenue, N.W., Room 319
Washington, D.C. 20080
tchryssikos@washgas.com

Counsel for Washington Gas Energy
Services, Inc.

Melanie Santiago-Mosier

Washington Gas Energy Services, Inc
13865 Sunrise Valley Drive, Suite 200
Herndon, VA 20171
mmosier@wges.com

Counsel for Washington Gas Energy
Services, Inc.

Jesse A. Dillon

PPL Services Corporation
Office of General Counsel
Two North Ninth Street
Allentown, PA 18106

jadillon@pplweb.com
Counsel for PPL Energy Plus, LLC

Maripat Pileggi

Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102
mpileggi@clsphila.org

Counsel for ACHIEVA, et al.

Roger D. Colton

Fisher, Sheehan and Colton
34 Warwick Road
Belmont, MA 02478

roger@fsconline.com

DB1/77931475.1

Laurie Baughman

Elizabeth Marx

3605 Vartan Way, Suite 101
Harrisburg, PA 17110
Ibaughman@pcadv.or:
emarx(@pcadv.org

Counsel for Pennsylvania Coalition
Against Domestic Violence (PCADY)

H. Gil Peach, Ph.D.

H. Gil Peach & Associates, LLC
16232 NW Oak Hills Drive
Beaverton, OR 97006
hgipeach@scanamerica.net

Steven Larin

Acting Executive Director
Nationalities Service Center
1216 Arch Street, 4th Floor
Philadelphia, PA 19107

info@nscphila.org

Brian Kalcic

Excel Consulting

Suite 702-T

225 S. Meramec Avenue
St. Louis, MO 63105

excel.consulting@sbcglobal.net

Will Gonzalez

Executive Director

CEIBA

149 W. Susquehanna Avenue
Philadelphia, PA 19122

will. gonzalez@ceibaphiladelphia.org



Natasha Keleman

Executive Director

Pennsylvania Immigration & Citizenship
Coalition

2100 Arch Street, 7th Floor
Philadelphia, PA 19103
admin@paimmigrant.org

Date: February 18,2014
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omulo L. Diaz, Jr., Esquire (No. No. 88795)
Anthony E. Gay, Esquire (Pa. No. 74624)
PECO Energy Company
2301 Market Strect
P.O. Box 8699
Philadelphia, PA 19101-8699
Phone: 215.841.4635
Fax: 215.568.3389
E-mail: Anthony.Gay@exeloncorp.com

Kenneth M. Kulak, Esquire (Pa. No. 75509)
Brooke E. McGlinn, Esquire (Pa. No. 204918)
Morgan, Lewis & Bockius LLP

1701 Market Street

Philadelphia, PA 19103-2921

Phone: 215.963.5234

Fax: 215.963.5001

E-mail: kkulak@morganlewis.com

Counsel for PECO Energy Company



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PETITION OF PECO ENERGY COMPANY :
FOR APPROVAL OF ITS DEFAULT . DOCKET NO. P-2012-2283641
SERVICE PROGRAM (CUSTOMER

ASSISTANCE PROGRAM SHOPPING

PLAN)

AFFIDAVIT OF LAUREN B. FELDHAKE

I, Lauren B. Feldhake, first being duly sworn for her affidavit in this matter, hereby state

as follows:
1. I am over 18 years of age and am competent to submit this Affidavit.

2. I am employed by PECO Energy Company (“PECO” or “the Company”) as

Director of Customer Financial Operations.

3. As Director of Customer Financial Operations, I am responsible for various
departments including Billing, Payments Processing, and Credit & Collection. In addition, I
have managerial oversight of PECO’s universal service programs designed for low-income,
residential customers who express or demonstrate difficulty paying their energy bills, including

PECO’s Customer Assistance Program (“CAP”).

4. In conjunction with my role as Director of Customer Financial Operations, I am
overseeing implementation of customer education initiatives directed to low-income customers

regarding the benefits of the competitive market and shopping for electricity.

5. Materials to educate low-income customers to participate in the competitive
shopping market will require, at a minimum, the following components: (a) an individual

mailing to each of approximately 140,000 CAP customers in PECO’s service territory to explain



their new ability to shop for retail electricity; and (b) new scripts and associated training for

PECO’s customer call center representatives to address the questions of CAP customers.

6. In light of the April 15, 2014 date for commencement of CAP shopping,
individual mailings should be delivered to customers no later than March 15, 2014, so that
customers will have sufficient time to understand the options and risks of contracting for

competitive electric supply and be able to obtain assistance from PECO’s call center.

7. Consistent with other customer mailings approved by the Commission and to
avoid delays in call center response times, PECO plans to mail the CAP shopping customer
educational materials in mailing groups of approximately 30,000 customers per day. Mailings to
CAP customers would therefore need to start on March 10, 2014, in order to reach customers by

March 15, 2014.

8. The Commission has directed that customer materials be reviewed by its Office of
Communications, which usually requires up to two weeks for such reviews. In these
circumstances, PECO believes materials will have to be submitted to the Commission for review

no later than March 3, 2014 to provide sufficient time for consideration and additional revisions.

9. In order to have the collaborative before the educational materials are finalized,
PECO will need to schedule the collaborative during February 25-27, 2014 time period. Given
the complexity of the educational materials (as well as the fact that some parties may be
preparing responses to PECO’s Petition for Reconsideration in this proceeding at the same time
as the collaborative), there is a substantial risk that the education outcome will be compromised
by this accelerated process. The process may be further complicated as several stakeholders
have also communicated to PECO that they believe the materials will need to address wholesale
price market increases and the potential effects of variable rate charges which the Commission

has recently highlighted for customers throughout the Commonwealth.
2



10.  Ihave also consulted with the Company’s information technology (“IT”)
organization regarding the software requirements to extend PECO’s standard offer customer
referral program (“Standard Offer Program™) to CAP customers. The programming and process
changes necessary to implement this functionality cannot be fully tested by April 15, 2014 and, if
implemented without complete testing, there is a risk to the operation and customer experience
process. PECO’s 2014 IT programming schedule, which is linked to all PECO IT applications,
includes six previously scheduled IT “pushes” where the Company will aggregate a variety of [T
system changes and activate them in a coordinated fashion to ensure sufficient testing and system
integration. The next two “pushes” after April 15, 2014, are scheduled for June 15,2014 and

August 15, 2014.

11. I verify that the statements made in this affidavit are true and correct. I
understand that false statements herein are made subject to the penalties of 18 Pa.C.S. § 4904,

relating to unsworn falsification to authorities.

This 10th day of February, 2014. J
‘ ‘ g ,

Lauren B/Feldhake

COMMONWEALTH OF PENNSYLVANIA )
) SS:
COUNTY OF PHILADELPHIA )

Subscribed to and sworn before me this
/07 dayof /b wer ;2014

<
N ary Public ‘
My commission expires: _5// 7///)

LESLIE O'NEILL
NOTARY PUBLIC OF NEW JERSEY
My Commission Expires 3/9/2015 3



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PETITION OF PECO ENERGY COMPANY
FOR APPROVAL OF ITS DEFAULT . DOCKET NO. P-2012-2283641
SERVICE PROGRAM (CUSTOMER :

ASSISTANCE PROGRAM SHOPPING

PLAN)

VERIFICATION
I, Richard G. Webster, Jr., hereby declare that I am the Vice President of Regulatory
Policy and Strategy, PECO Energy Company; that, as such, [ am authorized to make this
verification on its behalf; that the facts set forth in the foregoing Petition are true and correct to
the best of my knowledge, information and belief; and that I make this verification subject to the

penalties of 18 Pa.C.S. § 4904 pertaining to false statements to authorities.

7&?4/ —
Richard G. Webster, Jr.

Date: 2/1 O,//‘f




