COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923 FAX (717) 783-7152

(;(1};)62{;3‘3?5%%8 consumer@paoca.org

February 18, 2014

Rosemary Chiavetta, Secretary
PA Public Utility Commission
Commonwealth Keystone Bldg.
400 North Street

Harrisburg, PA 17120

RE:  Petition of PECO Energy Company for Approval of
Its Default Service Program
(Customer Assistance Program Shopping Plan)
Docket No. P-2012-2283641

Dear Secretary Chiavetta:

Enclosed please find the Office of Consumer Advocate’s Answer in Support of
the Petition of PECO Energy Company for Reconsideration and Clarification and the Joint
Petition for Reconsideration and/or Clarification and Stay filed on Behalf of CAUSE-PA and
TURN in the above-captioned proceeding.

Copies have been served upon all parties of record as shown on the attached
Certificate of Service.

Sincerely,

i wohu (V) Qaplitn,
Christy M. Appleby
Assistant Consumer Advocate
PA Attorney L.D. # 85824

Enclosures

ce: Hon. Cynthia Williams Fordham, ALJ
Office of Special Assistants (ra-OSA(@pa.gov)
Certificate of Service
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Petition of PECO Energy Company :
For Approval of its Default Service Plan : Docket No. P-2012-2283641

ANSWER OF THE
OFFICE OF CONSUMER ADVOCATE IN SUPPORT OF
THE PETITION OF PECO ENERGY COMPANY
FOR RECONSIDERATION AND CLARIFICATION
AND THE JOINT PETITION FOR
RECONSIDERATION AND/OR CLARIFICATION AND STAY
FILED ON BEHALF OF CAUSE-PA AND TURN

On February 10, 2014, PECO Energy Company (PECO or Company) filed a Petition for
Reconsideration and Clarnification (PECO Petition) and an Application for Stay of the
Commission’s January 24, 2014 Order (Application for Stay). Also on February 10, 2014, the
Office of Consumer Advocate filed a Petition for Reconsideration and Clarification of the
Commission’s Order (OCA Petition), and the Joint Petitioners of the Coalition for Affordable
Utility Services and Energy Efficiency in Pennsylvania (CAUSE-PA) and the Tenant Union
Representative Network and Action Alliance of Senior Citizens of Greater Philadelphia (TURN)
(collectively CAUSE-PA and TURN are referred to as CAUSE-PA/TURN) filed a Joint Petition
for Reconsideration and/or Clarification and for Stay (CAUSE-PA/TURN Petition). On February
12, 2014, the Commission issued a Secretarial Letter requiring Answers to the Petitions for Stay
and Reconsideration and/or Clarification by Tuesday, February 18, 2014. By separate pleading,

the OCA filed an Answer in support of the request for stay.



The OCA supports and agrees with the grounds for reconsideration that PECO identified
in its Petition for Reconsideration. PECO proposed that the Commission reconsider PECO’s
proposed price protection for CAP Shopping customers. PECO Petition at 10-14. In its Petition
for Reconsideration, PECO averred that the price protection was designed to promote retail
electric shopping and allow CAP customers access to the competitive market “without
undermining the affordability of service for those customers or significantly increasing the costs
paid by PECO’s residential customers through the USFC [the Universal Service Fund Charge].”
PECO Petition at 5. Similarly, OCA and CAUSE-PA/TURN requested that the Commission
reconsider its decision with respect to this aspect of PECO’s CAP Shopping Plan. See, OCA
Petition at 4-10; CAUSE-PA/TURN Petition at 7-13. For all the reasons set forth in the PECO
Petition, CAUSE-PA/TURN Petition, and the OCA Petition, the OCA supports the proposed
price protection and respectfully requests that the Commission reconsider its decision in this
matter.

The OCA also supports CAUSE-PA/TURN’s request for Reconsideration of the
Commuission’s decision regarding cancellation fees. CAUSE-PA/TURN Petition at 13-14. The
OCA agrees that the imposition of cancellation and termination fees have the potential to make it
financially difficult for CAP customers to leave EGS contracts even when those contracts are
harmful to the customer. The OCA supports CAUSE-PA/TURN’s request for reconsideration of
the imposition of cancellation fees on CAP Shopping customers and submits that it should be
granted on the merits.

PECO’s CAP Shopping Plan also included proposed procedures for EGSs to participate
in the CAP Shopping Program, including procedures to register with PECO to participate as a

CAP supplier and to comply with certain time periods for entering and exiting the group of



suppliers serving the CAP retail market. PECO Petition at 14-15. The Commission’s Order
maintained these protections, and in PECO’s Petition, the Company states that without the price
protection component, these protections are not necessary. Id. The OCA submits that, separate
and apart from the price protection component of PECO’s CAP Shopping Plan, the Commission
may wish to retain these requirements to determine which EGSs are participating in the program.
The requirements provide, at a minimum, a distinction between the products EGSs are making
available to CAP customers and those that they are making to non-CAP residential customers.
Therefore, the OCA respectfully requests that this distinction be maintained.

WHEREFORE, for all of the reasons set forth in the OCA’s Petition for Reconsideration,
PECO’s Petition, and CAUSE-PA/TURN’s Petitions, the Office of Consumer Advocate
respectfully requests that the PECO Petition and CAUSE-PA/TURN Petitions be granted on the
merits with respect to the price protection component of PECO’s CAP Shopping Plan. The OCA
also respectfully requests that the requirements for EGSs to register to participate in the CAP
retail market be maintained as proposed in PECO’s filed CAP Shopping Plan. Finally, the OCA
respectfully requests that the CAUSE-PA/TURN Petition be granted on the merits with respect
to the elimination of cancellation and termination fees.

Respectfully Submitted,

(i, 17 Qo it
DA

Christy M. Appleby

Assistant Consumer Advocate
PA Attorney 1.D. # 85824
E-Mail: CAppleby(@paoca.org
Candis A. Tunilo

Assistant Consumer Advocate
PA Attorney 1.D. # 89891
E-Mail: CTunilo@paoca.org
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Amy Hirakis

Assistant Consumer Advocate
PA Attorney L.D. # 310094
E-Mail: AHirakis@paoca.org

Counsel for:
Tanya J. McCloskey
Acting Consumer Advocate



CERTIFICATE OF SERVICE

Re:  Petition of PECO Energy Company for Approval of Its Default Service Program

(Customer Assistance Program Shopping Plan)

Docket No. P-2012-2283641

I hereby certify that I have this day served a true copy of the foregoing document,

the Office of Consumer Advocate’s Answer in Support of the Petition of PECO Energy
Company for Reconsideration and Clarification and the Joint Petition for Reconsideration and/or
Clarification and Stay Filed on Behalf of CAUSE-PA and TURN, upon parties of record in this
proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a
participant), in the manner and upon the persons listed below:

Dated this 18th day of February 2014.

SERVICE BY INTER-OFFICE MAIL

Carrie B. Wright, Esq.

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Bldg.

P.O. Box 3265

Harrisburg, PA 17120

SERVICE BY E-MAIL & FIRST CLASS MAIL, POSTAGE PREPAID

Romulo L. Diaz, Jr., Esquire Thomas P. Gadsden, Esquire
Anthony E. Gay, Esquire Kenneth M. Kulak, Esquire
Jack R. Garfinkle, Esquire Brooke E. McGlinn, Esquire
PECO Energy Company Morgan, Lewis & Bockius LLP
2301 Market Street 1701 Market Street

P.O. Box 8699 Philadelphia, PA 19103-2921
Philadelphia, PA 19101 teadsden(@morganlewis.com
romulo.diaz@exelon.com Counsel for PECO

anthony.gay@exelon.com
jack.garfinkle(@exelon.com

Elizabeth Rose Triscari, Esquire
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101
etriscari(@pa.gov




Jesse A. Dillon

PPL Services Corporation

Office of General Counsel

Two North Ninth Street

Allentown, PA 18106
jadillon@pplweb.com

Counsel for PPL Energy Plus, LLC

Divesh Gupta, Esquire

Constellation Energy

100 Constellation Way

Suite 500C

Baltimore, MD 21202
Divesh.ouptaf@constellation.com
Counsel for Constellation New Energy
and Constellation Energy Group

Scott Debroff, Esquire

Rhoads & Sinon LLP

One South Market Square, 12th Floor
P.O. Box 1146

Harrisburg, PA 17108-1146
sdebroffl@rhoads-sinon.com

Counsel for Washington Gas Supply

Stephen L. Huntoon, Esquire

NextEra Energy, Inc.

801 Pennsylvania Avenue, NW

Suite 220

Washington, DC 20001
shuntoon(@nexteraenergy.com

Counsel for NextEra Services PA

LLC & NextEra Energy Power Marketing
LLC

Daniel Cleartfield, Esquire

Deanne M. O’Dell , Esquire

Eckerts, Seamans, Cherin & Mellott, LLC
213 Market Street, 8" Floo

Harrisburg, PA 17101-1248
dclearfield@eckertseamans.com
dodell@eckertseamans.com

Counsel for Retail Energy Supply
Association & Direct Energy

Jesse A. Dillon

PPL Services Corporation

Office of General Counsel

Two North Ninth Street

Allentown, PA 18106
jadillon(@pplweb.com

Counsel for PPL Energy Plus, LLC

Thu B. Tran, Esquire

Robert W. Ballenger, Esquire
George D. Gould, Esquire
Josie Pickens, Esquire
Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102
ttran(@clsphila.org
rballenger(@clsphila.org
geould(@clsphila.org
ipickens@clsphila.org

Counsel for TURN, et al
Services, Inc.

Todd S. Stewart, Esquire
Hawke, McKeon & Sniscak LLP
100 North Tenth Street
Harrisburg, PA 17105-1778
tsstewart(@hmslegal.com

Counsel for Dominion Retail, Inc. &
Interstate Gas Supply Inc.



Tori L. Giesler, Esquire

FirstEnergy

2800 Pottsville Pike

P.O. Box 16001

Reading, PA 19612-6001
teiesler(@firstenergycorp.com
Counsel for Met-Ed, Penn Power and
West Penn Power

Jetfery J. Norton, Esquire

Carl Shultz, Esquire

Eckert, Seamans, Cherin & Mellott LLC
213 Market Street, 8" Floor

Harris burg, PA 17101
jnorton{aweckertseamans.com
cshultz(weckertseamans.com

Counsel for Green Mountain Energy &
ChoosePA Wind.com

Amy M. Klodowski, Esquire

FirstEnergy Solutions Corp.

800 Cabin Hill Drive

Greensburg, PA 15601
aklodow(@firstenergy.com

Counsel for First Energy Solutions Corp

Brian J. Knipe, Esquire

Buchanan, Ingersoll and Rooney PC

409 North Second Street, Suite 500
Harrisburg, PA 17101

Counsel for First Energy Solutions Corp

Melanie J. Elatieh, Esquire
UGI Corporation

460 North Gulph Road

King of Prussia, PA 19406
elatiehm(@ugicorp.com
Counsel for UGI Energy Link

Charles E. Thomas, 111, Esquire
Thomas, Long, Niesen & Kennard
212 Locust Street, Suite 500
P.O. Box 9500

Harrisburg, PA 17108-9500
cet3(wthomaslonglaw.com

Counsel for Noble Americas Energy

Solutions LLC

Telemac N. Chryssikos

Washington Gas Energy Services, Inc.
101 Constitution Avenue, N.W., Room 319

Washington, DC 20080

tchryssikos(@washeas.com

Counsel for Washington Gas Energy

Services, Inc.

Harry S. Geller, Executive Director
Patrick M. Cicero, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pulp@palegalaid.net

Counsel for CAUSE PA

Amy E. Hamilton, Esquire

Noel Trask, Esquire

Exelon Business Services Co.
300 Exelon Way

Kennett Square, PA 19348
Amy.hamilton(@exelon.corp.com
Counsel for ExGen

Steven Larin

Acting Executive Director
Nationalities Service Center
1216 Arch Street, 4™ Floor
Philadelphia, PA 19107
info@ncsphila.org




Will Gonzalez, Executive Director
CEIBA

149 W. Susquehanna Avenue
Philadelphia, PA 19122
Will.gonzalez(wceibaphiladelphia.org

Andrew S.Tubbs, Esquire

Post & Schell

17 North Second Street, 12" Floor
Harrisburg, PA 17101-1601
atubbs(postschell.com

Counsel for PPL EnergyPlus LLC

Veronica Ludt, Legal Center Director
109 E. Price Street

Philadelphia, PA 19144

Counsel for Face to Face

Laurie Baughman, Esquire

Elizabeth Marx, Esquire

3605 Vartan Way, Suite 101
Harrisburg, PA 17110
lbaughman(@pcadv.or ¢
emarx(@pcady.org

Counsel for Pennsylvania Coalition
Against Domestic Violence (PCADYV)

Melanie Santiago-Mosier

Washington Gas Energy Service, Inc.
13865 Sunrise Valley Drive, Suite 200
Herndon, VA 20171
MMmOSIer{@wges.com

Counsel for Washington Gas Energy
Services, Inc.

Thomas McCann Mullooly

Foley & Lardner LLP

777 East Wisconsin Avenue
Milwaukee, WI 53202
tmullooly(@foley.com
sdzieminski(@foley.com

Counsel for Exelon Generation Co.,
LLC and Exelon Energy Company

H. Gil Peach, Ph.D.

H. Gil Peach & Associates, LLC
16232 NW Oak Hills Drive
Beaverton, Oregon 97006
hepeach(@scanamerica.net

Maripat Pileggi, Esquire
Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102
mpileggifawclsphila.org

Counsel for ACHIEVA, et al.

Natasha Kelemen, Executive Director
Pennsylvania Immigration &
Citizenship Coalition

2100 Arch Street, 7" Floor
Philadelphia, PA 19103

Adeolu Bakare, Esq.

Charis Mincavage, Esq.
McNees Wallace & Nurick LLC
100 Pine Street, P.O. Box 1166
Harrisburg, PA 17108-1166
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