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Application of Charles E. Groff & Sons, Inc., a corporation of the Commonwealth of Pennsylvania, for the amendment to its certificate which grants the right to transport, as a motor common carrier, household goods in use; SO AS TO PERMIT the transportation of household goods in use between points in the township of Mount Joy, Lancaster County, and within a radius of seventy-five (75) air miles of said township, to points in Pennsylvania, and vice versa.
 ORDER

BY THE COMMISSION:



This matter comes before the Commission on an application filed December 13, 2012.  Public notice of the application was given in the Pennsylvania Bulletin of March 30, 2013 with protests due by April 15, 2013.  A Protest was filed by joint Protestants on April 5, 2013 which was withdrawn by Restrictive Amendment on October 30, 2013.



DISCUSSION AND FINDINGS



Charles E. Groff & Sons, Inc. (“Groff” or “Applicant”) seeks the right to transport household goods in use.  Leslie E. Brosius, Jr., who serves as the president of the corporation, has been employed as an estimator and owner for the past 15 years.  This experience has enabled him to have a good working relationship with the Pennsylvania Public Utility Commission.  His prior employment includes working as a driver, dispatcher, scheduler, customer sales representative, manager and assistant manager for various companies from 1982 through the present. 


The facility, located at 1284 Cloverleaf Road, Mount Joy, Pennsylvania 17552, is an engineered steel 15,000 square foot building with full climate warehouse storage.  The office, lunchroom and restroom areas are 1,500 square feet.  There is a separate PA State inspection/emissions garage that is a 4,000 square foot engineered building with three entrances. The records are maintained by the staff currently employed by the corporation for overage and underage estimates and other PUC requests.  The office has fax and e-mail capabilities for communication with customers and businesses, five landlines and cell phones for office staff and crew leaders.  The Applicant receives calls from customers who need to schedule an appointment for a physical survey of household goods to be moved.  When the move date is scheduled, the dispatcher then assigns appropriate crews and equipment for each move.  Job progress and communication are maintained with cell phones.  The intended business hours will continue to be Monday through Friday, 8:00 AM to 5:00 PM and Saturday, 8:00 AM to 12:00 PM.


Groff has 33 employees.  Kevin Groff is the shop foreman, Earl Ziegler is the mechanic, Kellie Buchter is the shop secretary, Stacey Vuxta is the operations manager and inside sales estimator, Leslie Brosius is the owner and outside estimator, Wilbur Groff is working part-time as assistant manager and outside estimator, and Beth Groff and Joan Brosius work part-time in the office as secretaries.  There are 12 crew members.  The number of employees is appropriate since the Applicant is able to maintain full-time positions on a regular basis due to the work load in the designated territory.


The Applicant utilizes six CDL drivers and three non-CDL drivers.  This number allows the corporation to have flexibility and complete the jobs in a timely manner.  Drivers are expected to meet DOT standards and have previous driving experience or a CDL license.  Wilbur Groff is responsible for driver training.  Licenses will be verified and background checks will be performed.  Adhering to Federal DOT standards, there will be random drug and alcohol screenings. 


Groff has 24 vehicles, from 1986 through 2013, which will be utilized for their household goods in use service.  



Applicant operates its own garage with a PA State inspection and emissions station and a shop which keeps maintenance records of trucks and trailers.  Drivers perform truck and safety inspections each morning.  Annual and semi-annual inspections are performed timely to ensure all of the equipment complies with PA State inspection and emissions standards.  Copies of the Commission’s vehicle inspection reports are kept in the vehicle maintenance file.


Applicant has insurance coverage for their property authority which will continue to be maintained.


If a customer has any complaints or damage, a claim form will be sent to them to be completed.  If necessary, a representative will inspect the damage.  Every effort will be made to resolve the complaint within 30 days.



The Applicant has supplied a balance sheet reporting total assets of $317,315, of which $76,128 is cash.  Total liabilities of $897,872 are reported.  Although there appears to be a great disparity, $752,347 of the liabilities are long term notes.  Additionally, Applicant’s current status as an active carrier with a good compliance history leaves no doubt of its financial fitness.


Applicant has presented eight Verified Statements in support of the application from individuals who reside in the required service territory.


We further advise the Applicant of the obligation to become familiar with the requirements of 52 Pa. Code as applicable to the operation of a motor carrier as authorized by this grant of authority.  If the applicant changes its address, a Change of Address Form shall be filed with the Commission.  The form can be found on the Commission’s website:  www.puc.pa.gov/general/onlineforms/pdf/mc_address_change.pdf.  Failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation of authority.  Title 52 of the Pennsylvania Code may be accessed at www.pacode.com.



After complete review of the record, we find:  

1. Applicant seeks the amended right to provide household goods in use service.
2. Applicant is fit, willing and able to provide the service proposed.
3. Applicant is supported by eight individuals residing in the requested service territory.
4. Applicant has adequate capital and equipment necessary to render the service requested.
5. Approval of the application, as amended,  is necessary for the accommodation and convenience of the public; THEREFORE,


IT IS ORDERED:  



1.
That the application is hereby approved, as amended, granting the following right:  


a.
To transport, as a common carrier, by motor vehicle, 
household goods in use, between points in the Township of Mount Joy, Lancaster County, and within a radius of 75 air miles of said township, to points in Pennsylvania, and vice versa;




b.
and household goods in use originating from points in the borough of Elizabethtown, Lancaster County, and 15 air miles from said borough, to points in Pennsylvania.



Provided that Paragraph a. shall be subject to the following conditions:





That no right, power or privilege is granted to provide service to or from points in Allegheny, Washington and Centre Counties; or to or from points in the city of Altoona, Blair County, and within an airline distance of 25 statute miles of limits of said city; or to or from points in the city of Allentown, Lehigh County, and within 15 miles by the usually traveled highways of the limits of said city; or to or from the city of Easton, Northampton County, except as presently authorized in its existing operating rights.


2.
That the applicant shall not engage in any transportation authorized by this 

order until the applicant has received a Certificate of Public Convenience from the Commission.


3.
That a Certificate of Public Convenience shall not be issued until the 
following are submitted and approved by the Commission:

a. An acceptable updated Form E, as evidence of bodily injury and property damage liability insurance (arrange for your insurance company to file with the Commission).
b. An acceptable updated Form H or Form UCPC-31, as evidence of cargo liability insurance (arrange for your insurance company to file with the Commission).



      c.
An acceptable tariff establishing just and reasonable rates. 

Instructions for filing of a tariff can be found at: www.puc.pa.gov/general/onlineforms/pdf/initial_tariff_instructions.pdf


4.
That the authority granted herein, to the extent that it duplicates authority 

now held by or subsequently granted to the applicant, shall not be construed as conferring more than one operating right. 

5. That upon compliance with the requirements hereinbefore set forth, a 

certificate shall issue evidencing the Commission's approval of the right to operate as above-determined.  

6. That in the event said applicant has not, on or before sixty (60) days from 

the date of entry of this order, complied with the requirements hereinbefore set forth, this action shall be rescinded and the application be dismissed without further proceedings in accordance with Commission regulations.
7. That Applicant must demonstrate safety fitness by completing a Safety 

Fitness Review.  Applicant will be contacted by Commission staff, which will schedule a review to be completed within 180 days of the date the certificate is issued.  An overview of the safety regulations can be found on the Commission’s website:              www.puc.pa.gov/general/onlineforms/pdf/safety_fitness_compliance.pdf
Failure to submit to a Safety Fitness Review or to attain a satisfactory evaluation 
will result in cancellation of the certificate.
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BY THE COMMISSION,PRIVATE 








Rosemary Chiavetta







Secretary

(SEAL) 
ORDER ADOPTED:  March 6, 2014
ORDER ENTERED:  March 6, 2014
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