
SSK ENERGY SERVICES 

AGWAY ENERGY SERVICES, PO BOX 4819, SYRACUSE. NY 13221-4819 

"""ssssssar-
March 6, 2014 

Secretary of the Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

Re: 2/18/14 Case of Frank Singel - C-2014-2406056 

Dear Rosemary Chiavetta: 

I Spoke wilh Mr. Singel this morning. To amicably resolve this matter Agway has agreed to 
issue a check to Mr. Singel. The check will be in the amount of $148.95. This amount was 
agreed to by Mr. Singel and myself. It represents the difference between what he paid Agway for 
the supply of natural gas and what he would have paid had he been wilh Columbia Gas. We were 
both in agreement that this would resolve the matter al hand and no further action would be 
needed. 

Ifyou have any further questions feel free to give me a call at (315) 385-4436. 

Sinccwcly. 

A (& 
Susan I orkclson 

Natural Gas & Electricily Sales & Operations Assistant 

Cc: Mr. Frank Singel 
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