Exelon Business Services Company

{ogal Denartment

eps

Direct Dial: 215.841.6841

March 21, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Marisol Rivera-Kilgore v. PECO Energy Company
PUC Docket No.: C-2014-2410835

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter
referenced above.

Answer

Answer & New Matter

Motion Objecting to Continuance Request
Motion for Judgment on the Pleadings
Motion to Admit Exhibits

_ Motion to Consolidate

X Preliminary Objection

Exceptions

Reply Exceptions

Main Brief

Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

PN

e
Shawane Lee

Counsel for PECO Energy Company
SL/lo

Scheduling Recommendation: ~ Call of the Docket Not Call of the Docket



PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARISOL RIVERA-KILGORE
Complainants :
V. : DOCKET NO. C-2014-2410835

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objections of PECO
Energy Company within 20 days from service of this notice, a decision may be rendered against
you. All pleadings, such as a Reply to Preliminary Objections, must be filed with the Secretary
of the Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Shawane L. Lee, and where applicable, the Administrative Law Judge presiding over
the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, March 21, 2014

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6863
Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARISOL RIVERA-KILGORE
Complainants :
V. : DOCKET NO. C-2014-2410835

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.101(a)(4)
respectfully petitions this Honorable Commission to dismiss the instant Complaint as legally
insufficient.

1. On March 19,2014, PECO was served with a formal complaint filed by Marisol
Rivera-Kilgore (hereafter “Complainant™). A copy of the Complaint is attached hereto as
Exhibit “17.

2. In her Complaint, the Complainant alleges the following:

The variable rate charge is 2.5% more than what they have been
charging me since 2011. Rate charged on bill $0.2634 per KWH.
Compared to last year this time I was only charged 0.0858

p/KWH.

See Exhibit “1”.



3. In her request for relief, the Complainant states:
IDT Energy overly charged for electric service. From 0.1052 on
previous bill to 0.2634 for the current bill an increase of 25%. I
want PUC to investigate to find out if this is a fair rate to charge.
Or are they ripping off customers. [’ve been with this company
since 2011 and never seen this big of an increase when “we”
should be saving or they offered a cheaper rate than PECO.
See Exhibit “17.
4. In essence, the Complainant is disputing the rate she is paying to her supplier,
IDT Energy (“IDT”) for electric service.
5. PECO therefore files the instant Preliminary Objection.
6. Pursuant to 52 Pa. Code § 5.101, preliminary objections may be filed against a
complaint and dismissed for legal insufficiency. 52 Pa. Code § 5.101(a)(4).

7. Commission procedure regarding the disposition of preliminary objections is

similar to that utilized in Pennsylvania civil procedure. Equitable Small Transportation

Intervenors. v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-00935435

(July 18, 1994).
8. Indeciding preliminary objections, the Public Utility Commission must
determine, based on the factual pleadings of the petitioner, if relief or recovery is

possible. Roc v. Flaherty, 527 A.2d 211 (Pa. Cmwlth 1985).

9. A complaint must be able to recover under the law to survive a preliminary
objection. Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary
objection should be sustained only where it appears with certainty that, upon the facts

averred, the law will not allow the plaintiff to recover”).



10. All of the non-moving party’s averments must be taken as true for the sake of
deciding the preliminary objection. County of Allegheny v. Commw. of Pa., 490 A.2d
402 (Pa. 1985).

11. The court does not, however, need to accept, “unwarranted inferences from

facts, argumentative allegations, or expressions of opinions.” Feingold v. McNulty, 2009

Phila. Ct. Com. Pl LEXIS 167, *3.

12. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not
necessary to the public interest.

13. A hearing is required only when there is a disputed question of fact, and is not

required to resolve questions of law. Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2™

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa.
2003).
14. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment

as a matter of law with respect to all of the allegations in the Complaint.

I.  Legal Insufficiency — Under both the Commission’s regulations and the contract

between IDT and the Complainant, PECO is not a party to the electric generation

transaction,

15. The Complainant disputes the rate she is receiving from her supplier IDT for
electric service at her property.

16. By way of background, on December 3, 1996, the Pennsylvania Legislature
passed the Electricity Generation Customer Choice and Competition Act (“Competition

Act”) under 66 Pa.C.S. § 2807.



17. The Competition Act required electric distribution companies, such as PECO to
unbundle transmission, distribution and generation rates for retail customers. The
Competition Act deregulated electricity generation and provided all customers in
Pennsylvania the opportunity to choose their electric generation supplier (“EGS”). 66
Pa.C.S. § 2807.

18. Section 2806(a) explicitly states:

All  customers of electric distribution companies in this
Commonwealth shall have the opportunity to purchase electricity
from their choice of electric generation suppliers. The ultimate choice
of the electric generation supplier is to rest with the consumer.

66 Pa.C.S. § 2806(a).

19. The Pennsylvania Public Utility Commission (“Commission”) issued regulations

under 52 Pa. Code § 54.1 et. seq. to enable customers to make informed choices regarding

the purchase of electricity services. 52 Pa. Code § 54.1(a).

20. The Commission approved Section 23 in PECO’s Electric Tariff to set forth the
requirements for customers to switch to EGSs. See PECO’s Electric Service Tariff, Section
23, attached hereto as Exhibit “27.

21. According to the Commission-approved tariff, customers were permitted to
switch to EGSs and PECO Energy would “accommodate requests to switch in accordance
with [Rule 23] and any applicable Commission Orders.” See PECO’s Electric Service
Tariff, Section 23.

22. The Legislature and the Commission authorized customers to choose alternative
electric suppliers consistent with the Electricity Generation Customer Choice and
Competition Act, the regulations promulgated under 52 Pa. Code § 54.1; and PECO’s

Commission-approved Electric Service Tariff.

5



23. The Complainant chose IDT as her electric supplier and entered into a contract
with IDT for the rates she is receiving.

24. PECO is not the same company as IDT and the rates at issue are not PECO’s
rates.

25. Indeed, pursuant to 52 Pa. Code § 54.5(c), EGSs (such as IDT) selected by the
customer have to provide a written disclosure statement, stating the contract’s terms of
service, including the generation charges and variable pricing statement, as well as the EGS’s
address, telephone number, Commission license number and Internet address, if available.

52 Pa. Code § 54.5(c)(11).

26. Additionally, pursuant to 52 Pa. Code § 54.4(b)(10), the billing statements that go
out to customers who choose to receive electric supply from an EGS must include the
following statements:

(i) Generation prices and charges are set by the electric generation
supplier you have chosen.

27. The Complainant was placed on notice through her billing statement that her
electric supplier sets the rates she is charged — not PECO.!

28. Further, PECO is not a party to the contract between the Complainant and IDT.

'PECO’s billing statement specifically instructs customers to obtain information about switching to an
EGS at www.papowerswitch.com. Once there, it states: “Eleciric generation suppliers are responsible
Jor posted prices. Please consult the...electric generation supplier for prices, including introductory
prices, renewable energy add on options. cancellation policies and anv other discounts that may be
available fo you.” There is also a consumer alert that states: “Customers with variable contracts, or
those with fixed contracts that have expired and were moved to a variable rate. mav see their prices
increase.’




29. PECO’s Electric Supplier Tariff specifically states at Section 5.4.1:
EGSs shall be solely responsible for having appropriate contractual or
other arrangements with their Customers necessary to implement
Direct Access consistent with all applicable laws, PAPUC
requirements, and this Tariff. The Company shall not be responsible

for monitoring, reviewing or enforcing such contracts or
arrangements.

See PECO’s Electric Supplier Tariff, Section 5.4.1, attached hereto as Exhibit
“37.
30. In this case, PECO is not a party to the contract between the Complainant and
IDT. PECO has no knowledge of the contract and rate agreement the Complainant entered
into with IDT and has no visibility into that agreement.
31. The Complainant has not alleged that PECO incorrectly read the meter, which
resulted in the incorrect rates.
32. The Complainant has not alleged that PECO incorrectly billed her.
33. The Complainant does not dispute the PECO charges on her bill.
34. Rather, the only dispute the Complainant alleges is with IDT’s supplier charges,
over which PECO has no control.
35. The Complainants’ Complaint, objecting to IDT’s rates does not allege a violation
of any order, law or tariff that can be the basis of any finding against PECO.
36. Administrative Law Judge David Salapa (“ALJ Salapa™) reached a similar

conclusion in the matter Donald Mulzet v. PPL Electric Utilities Corporation, Docket No. C-

2013-2367132 (Order entered July 22, 2013). In that case, the Complainant filed a formal

complaint against PPL Electric alleging there were incorrect charges on his bill because



various electric suppliers, including Sarko Energy, were charging him higher rates than other
suppliers. Id.

37. PPL Electric filed a Preliminary Objection, requesting the matter to be dismissed
for legally insufficiency because the allegations in the complaint did not pertain to PPL
Electric and only contested the rates charged by the suppliers. Id.

38. ALJ Salapa sustained PPL Electric’s Preliminary Objection and dismissed the

complaint as follows:

The Complainant has entered into agreements with various EGSs for
electric supply and those EGSs have billed him at rates higher than
the rates set forth in the agreements. Accepting the facts alleged in
the complaint as true for purposes of disposing of its preliminary
objections, the Respondent contends that the complaint fails to allege
that the Respondent has violated the Public Utility Code, Commission
regulations or orders. The Respondent concludes that the complaint is
legally insufficient. I agree.

In order to be legally sufficient, a complaint must set forth “an act or
thing done or omitted to be done or about to be done or omitted to be
done by the respondent in violation, or claimed violation, of a statute
which the Commission has jurisdiction to administer, or of a
regulation or order of the Commission.” 52 Pa. Code §5.22(a)(4).
Here, the complaint does not allege any facts that could be construed
as a violation by the Respondent of any statute, regulation or order
which the Commission has jurisdiction to administer. The complaint
is therefore legally insufficient. Id.

39. As stated above, the Complainant has not disputed the meter reading, billing or
PECO charges and has only disputed the IDT supplier charges.

40. Accordingly, the Complainant’s formal complaint should be dismissed as it fails
to set forth a violation by PECO of either the Public Utility Code, the regulations of the PUC

or PECO’s Electric Service Tariff as required by 52 Pa. Code §5.22(a)(4).



REQUEST FOR RELIEF
WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully
requests that your Honorable Commission summarily dismiss the Complainants’ formal
complaint, and all issues which were raised in the Complaint.

Respectfully submitted,

AN

o

™

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARISOL RIVERA-KILGORE

Complainants :
v. : DOCKET NO. C-2014-2410835

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf: that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: March 21, 2014

Shawane L. Lee
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARISOL RIVERA-KILGORE

Complainants :
\A : DOCKET NO. C-2014-2410835
PECO ENERGY COMPANY
Respondent :
CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Preliminary Objection in the above matter upon all interested parties by mailing a
copy, properly addressed and postage prepaid to:

Marisol Rivera-Kilgore

516 Longshore Avenue
Philadelphia, PA 19111

Dated at Philadelphia, Pennsylvania, March 21, 2014

AN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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Exelon Business Services Company

«M Legal Department

Exe lo n 2301 Market Street/S23-1
Philadelphia, PA 19103

215 568 3389 Fax
WWW exeloncorp.com

Direct Dial: 215 841-6841

March 21, 2014

Marisol Rivera-Kilgore
516 Longshore Avenue
Philadelphia, PA 19111

RE: Marisol Rivera-Kilgore v. PECO Energy Company
PUC Docket No.: C-2014-2410835

Dear Ms. Rivera-Kilgore:

Enclosed is a copy of PECO Energy Company’s response to ‘the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.
Very truly yours,

PN

Shawane Lee
Counsel for PECO Energy Company

SL/lo
Encl.



EXHIBIT “1”



O'Neill, Leslie:(BSC)

From: eServe@pa.gov

Sent: Wednesday, March 19, 2014 8.01 AM
To: Lee, Shawane L.:(BSC)

Cc: O'Neill, Leslie:(BSC)

Subject: PA PUC eServe Notice

Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2014-2410835.
You may view this document at
Rivera-Kilgore Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.




PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint,

To complete this form, please type or print legibly in ink.
1. Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number:

Name W\ {Lc'xéL Q\'\ e ,\< \\ﬂ Yl 2O
AN
Street/P.O. Box 5§ [@5) zzQ@pc €. R?_Apt #

city Onlad el C‘)\n‘.a- state_ P Zip__ 191\
County

Telephone Number(s) Where We Can Contact You During the Day:

@Sy -VAA R (home) Qo) 220 -1SL @ (moile)
E-mail Address (optional): MCr\eca Sq@(} o\ com

Utility Account Number (from your bill) QA1S55 -SHpolS

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name

Street/P.O. Box |

Cit State Zi =S
y = P e S )
e = = 5%
2, Name of Utility or Company (Respondent) a 3 = ‘0

o o I

Provide the full name of the utility or company about which you are complain;rr?g.‘g TR na me of

your utility or company is on your bill. 7o = ;‘ﬁ
e =W

INT Envecan Pé o) z @

Y '
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

Xl ELECTRIC 0 WASTEWATER/SEWER
O GaAs [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[0 WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAM HEAT

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

O  The utility is threatening to shut off my service or has already shut off my service.

O 1 would like a payment agreement.

[0  Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have it/them.

O 1 am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

4  Other (explain). . h
TN Var alaa f‘(ftk C\(\AP%\'\S DS /o (YVv> 2 an
what Paen Nave been & Cne e s.neee ot
PN B C)’\Q.r@(,& on Yol &8 0.20 per KW%’*, Cgm?orc,‘Q—/
February 2014 ) R&. ~ o \ '\ 'Ogs‘%‘a |
Ao Vo> Yeer s R 3 > onlq chase h



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service. P

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

T é:r\erfxs 0\""/\\"\ C/\f\owogx.\, tor eledVic service .
Hom 0.1052. on Praviods vl Y 0.363Y4
for Moo Ccorrenls alh an necease o% 95 %.

j WYV Q\)Q —to '\‘{\JQ..S\\'Q&‘GL"*\) R,\JL Doj\——

W Mus s Fae o0& ’*\a‘c/\ﬂ«ﬁ'a{wo Or Ore_
l/\(\e/v\ v‘xgqr\odoﬂf Convorens . Lo leen D
\X)"‘\\b Qompamb Sincg Colh or L A Seen M/\):, \06,
0F an v codel when "W sShso \& Vo S‘W;L‘Q

or M Q/k%b\uQ_ e c\-n_a—(«"w el an Pu.o.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Undeér state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court. <
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" 6. Protection From Abuse(PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution. utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?
YES O
NO )

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O
NO &

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant. o

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint? :
YES A
NO L]

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a

water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement. o

Fabruary 2014 4



‘c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

ol TDYT ENU\@; o %s AW MVQ ;OQ\‘

Qo MoPers— . T ¥ speell e
R e on M Jhr A ifgf

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC. :

8. Legal Representation

If you are filing a Formal Compiaint as an individual on your own behalf you are not
required to have a lawyer. You may represent yourself at the hearing.

However, if you are interested in receiving legal representation, you may contact the Widener
Hamsburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at

717-541-0320 or via email at lawclinichb @ mail.widener.edu.

For additional information see Widener Harrisburg's Civil Law Clinic's website
http://law.widener.edu/Academics/ClinicalProgramsandProfessionalTrainin /Chmcs/Harnsbur
CivilLawClinic.aspx. Based on your income, legal representation may be ava:lab|e toyou atn
cost or a reduced fee.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. It represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State “ Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearmg and to file any
motions, answers, briefs or other legal pleadings.
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" 9, Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

] /%]//é@( Z\/efa‘ k /L\Or‘-—-—-—‘ , hereby state that the facts

above set forth are true and correcj (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties,of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

3/4//“/

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by.one of these
individuals, the PUC will not accept it.

10.  Filing

You may electronically file your Formal Complaint with the PUC. To do so, you need to
establish an account on the PUC's eFiling system, which may be accessed at

http.//www.puc.pa.qov/efiling/default. aspx.

If you do not electronically file your Formal Complaint, mail the completed form (along
with any attachments) to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.
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MARISOL RIVERA
Account Number: 07555-56015

Name:

Phone Number:  215-722-2419

Service Address: 516 LONGSHORE AV, PHILADELPHIA
Billing Summary
8ill Date 02/17/2014
Thank you for your payment of $297.05
Current Period Charges

Electric : $713.09
Total New Charges $713.09

$713.09

Total Amount Due on 03/11/2014

General Information

Next scheduled meter reading: March 19, 2014

PECO, 2301 Market St, Philadaiphia, PA 19103-1380, If you have any
questions.or concerns, please call 1-800-494-4000 before the due date.

Si tiene alguna pragunta, favor de fiamar al numerc 1-800-494-4000 antes de

la fecha de vencimiento,

bustomcr Self Sevvice - Manage Yaur Account 24/7
Go paperless: receive and pay your bit
m.mmmm Start, stop and transfef Y°Uf service
- Www.peco.comvSmarildeas - Save energy an
- Pay by phone.with credit/debit card at 1-877-432-3304 {$2.35 fee)

IDT Energy. S50 Broad Street, Newark, NJ 07102, 877-887-88686

When paying in parson, please bring the entire bil,

Message Center

New charges contain estim&tﬂd total state taxes of $9.90, inciuding $8.07 for
State Gross Receipts Tax.

Your estimated electric price lo compare is $0.0977 per kWh. This may

change in March, June, Xtamber and Decernber. For more information and
sup) offers visit www.PAPowerSwitch.com and www oca.siate. pa.us.

(continued on next page)

Ratorn only this portion with yotr check made paynbbbPEa}bmo vitita your account number on your chack.

[] chack here to encoll in Power Pay automatic
ta form on reve!

side. To pay by phone call 1.877.432.9384.

account dabit and compl

= PECO.

An Exclon Company
complete form on reversc side,

0,480 00424000044:000047 001 01 GXFRNF arzEIoNs

MARISOL RIVERA
516 LONGSHORE AVE
PHILADELPHIA PA 19111-4312

(CLUTTHHELUT | IR S U TR R R U T

PECO - PAYMENT PROCESSING
PO BOX 37829
PHILADELPHIA PA 19101-0629
¥ -‘vt 'l'.l"'I'"'"""""Il'll'“""lll'l"'l"'"'l’.hl""llll'

[[] check here ta pledge a donatian to MEAF and

A convenience fee will apply.
07555 5601 50000 0000

Accourt Number Payment Recelpt Stamp
07555-56015
Paymont Amount
Please pay this
amount by 03/11/2014 $713.09
0ooo0?713090000000000

075555601500007%3094070071,3098



! m %Rr haes irs:; 1 800 BQL&M& w}lswhenumber.t%&ag;!o report
. i Db AN 3;& XN A e s stk g ower«outagos D laaks or.pdors ar;d safetyghazardsﬁla di thECO'i
‘fl"“ AN EXH1G0 Combany b B L e R PR SFor. b scallk 00 g Sy g
“‘"‘ :ﬁ,%?*;%%:%ﬁgf i LR I '3% Equipment For rall’ °th§{{“f’_{‘es‘ijm 800-494-4 0z ‘L, SRR
Name: MARISOL RIVERA Page 2
Account Number: 07555-66015
Meter Information
Raend Matar Load Roeadkiy Maler Reading tAukipliar
Oaote Number Type Type Provious Presont Oifferonce X Usage
0214 114316150 | Generl Service Tot kWt 18365Aclual] 20553 Actual 2188 1 2188
Total kWhised ... ..., ., 2,188

Electric Residentia! Service - Current Period Detail Service 01/15/2014 to 02/14/2014 - 30 days

Customer charge . $7.09
Distribution Charges 2188 kwWh X $0.05940 129.97
State Tax Adjustment 0,29
IDT Energy Charges / 877-887-6868
ENERGY CHARGE: 2188 KWH AT $0.2634 PER KWH 576.32
Total Current Charges $713.09
13-Month Usage (Total kWWhj Your Usage Profile
Avg Daily Avg Dally

Period Usage Usage Days Tomp

Curenmt Month 2,188 19 30 27

Last Month 1.763 w07 | 2 k]

Lot Your 1,784 560 | 32 k7]

Avg kWh por Month 1,008

Tutl Annual KWh Usage 13,157

s
o

NAUALI008) CXFRNE  HRPEn1SH

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Name: MARISOL RIVERA
Account Number: 67555-56015
Phone Number:  216-722-2419

Service Address: 516 LONGSHORE AV, PRILADELPHIA

Page 9

Billing Summary
Bill Date 01/16/2014
Thank you for your payment of $305.83
Current Period Charges
Electric $297.05
Total New Charges $297.05
$297.05

Total Amount Due on 02/07/2014

General Information

Next scheduled meter reading: Fobfua 18, 2014

PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any
uastions or concerns, pleasa call 1-800-494-4000 befora the due daa

§. tiene aiguna pregunta, favor de llamar al numero 1-800-484-4000 antes de

la fecha de vencimiento,

Cutwmor Self 8mloc Manage Your Account 2477
- Go ess; receive and pay your bill
- lservl tart, stop and transfer your senice
- Seve en and money
. pay by phone with credit/deblt card at 1-877-432-9384 (32.35 feg)

IDT Energy, 550 Braad Street, Newark, NJ 07102, 877-867.6866

Message Center

New charges contan eslimated total state taxes of $8.07, including $6.58 for
Stale Gross Receipts Tax.

Your estimated electric price 1o oompare is 50 0877 per kKWh, This may

ﬂe In March, June, Sentember and December. For more informalion and
suppller offers visit www.PAPowerSwitch.com and www.oca.state paus.

When paying In person, plasse bring the entire bil, {cantinuad on next page)
Return only this parion with your check made payatie ko PECO. Please write your account number on your check,
- Check here to enroil in P Pay automati
‘% P Eco. U acoount debit and complete form on reverse sids, To pay by phone call 1-877-432-9384.
A convenlence fee will apply,
An Exeton Company {] check hers to pledge 3 donation to MEAF and
complete form on reverse side. 07555 5601 50000 0000

17686 1 AV 0.357 17608017000:035914 085 01 OXFNIC 12601173014 Account Numbee Payment Receipt Stamp
MARISOL RIVERA aym
516 LONGSHORE AVE 07555.56015
PHILADELPHIA PA 18111-4312
N T T L L T LU T N e e N Payment Amoust

Please pay this

amount by 02/07/2014 $297.05

00000297050000000000

PECO - PAYMENT PROCESSING
PO BOX 37629

PHILADELPHIA PA 18101-0629
UTOTE [0 L T ER | THTITLICET (T LML 1

075555L015000029?0540340297059



5

Name: MARISOL RIVERA
Account Number: 07555-56015

Page 2

Msetor information

Read Motor Load Reading Vetor Roading Muttiplior

Onts Numbor Typa Typa Pravious Prosent Diffuronco X Usage

D15 114316150 General Service Tot KWh 16602 Actuatl } 18385 Aclual 1783 1 1763
Total kWh Used ............. 1,783

Electric Residential Service - Current Period Detail

Service 12/17/2013 to 01/15/2014 - 29 days

Customer charge $7.09
Distribution Charges 1,763 kWh X $0.05940 104.72
Siate Tax Adjustment -0.23
10T Energy Charges / 877-887-6868
ENERGY CHARGE: 1783 KWH AT $0.1052 PER KWH 185.47
Total Current Charges : $297.06
13-Month Usage (Total kWh) Your Usage Profile
50 " Avg Dally Avg Calty
Period Usage Usago Days Temp
1400 Currert Month 1,743 sy | 29 .
1050 Lest Month 1,708 0o | 38 40
100 Lot Yoer 1017 534 3 44
35: Avg kWh per Monih 1,063
‘Total Annus! kWh Usago 12,763

¢ FMAMUJ JASONDUJ

13 Morths Bliled 1“*
* Non-tegulsr billing pertod

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

Q17888035915 BXFNTC  REGU1AD 124



Name: MARISOL RIVERA
Account Number: 07555-56015
Phone Number:  215-722-2419

Service Address: 516 LONGSHORE AV, PHILADELPHIA

Pags 1

Biiling Summary
Bill Date 12/18/2013
Thank you for your payment of $129.17
Current Period Charges
Electric $305.83
Total New Charges $305.83
$205.83

Total Amount Due on 01/08/2014

General Information

Message Center

Next schedulad meter reading: January 17, 2014
PECO 2301 Mexket St, Philedelphia, PA 19103-1380 ¥ you have any
uestions or concems, please call 1-800-494-4000 before the due date.
§, fiene alguna pregunta, favor de llamar &l numero 1-800-494-4000 antes do
la fecha de vencimiento,

Customer Self Service - Manago Your Account 2477
- www.peco.com/ebill

il - gaper! s: receive and pay bitl
stop and umsfer youryg:tr\dce

V.peco . comise :
- www.peco.com/Smartideas - Save
- Pay by phone czw!ldetﬁl card at 7-432-3384 ($2.35 fee)

DT Energy, 550 Broad Streat, Newark, NJ 07102, 877-887-6866

Now charges contain estimated total state taxes of $7.62, including $8.88 for
Stats Gross Receipts Tax.

Your estimated electric price to oompare is $0.0877 per kWh. This may

change in March, June, ber. and December. For more information and
supplier offers visit www.P. Powe«Swn!eh com and www.oca. state.pa.us.

This bill for elactric service covers an extended period of ime. Our normal bill
poriod is 26 to 35 days.

When paying in person, pleasa bring the entire bil, {continued on next page)
- Remmﬁﬁsm&nﬁmwmmmwbP&O.Mnmmmmmonmm
S PECO. L e et ot e To pay by phone call 1.877432.8364.
A convenionce fee will apply.
An Exclon Company [[] check here to pledge a donation to MEAF and
complete form on reverse side. 07555 5601 50000 0000

10812 1 AV 0.357 10012010812022085 64001 GXFIYS 1348 17182013 Account Number Payment Receipt Stamp
MARISOL RIVERA
518 LONGSHORE AVE 07555-56015
PHILADELPHIA PA 19111-4312
JerogeosPfaghelebefefUeg tyopgbigs tbyfetebof gy togy Paymenl Amoed

Please pay this

amount by 01/09/2014 $305.83

DX PEMENT PROCESSING 00800305430000000000

PO BOX 3" 29
u-l""""""I"'l'lllu‘"!mhll'l'mm-l"ul"'"lh'"

0755556015000030583400903054836



Lo

Name: MARISOL RIVERA
Account Number: 07555-56015

Page 2

Mater Information

Road Moter Lead Reading Metor Roading Multiplior

Date Number Type Typo Provious Prosent OMferonce X Usago

12147 114316150 Generst Service Tot kWh 14803 Actual } 16802 Actuat 1799 1 1799
Total kWn Used ... 1709 -

Electric Residential Service - Current Period Detail

Service 11/11/2013 to 12/17/2013 - 38 days

Customer charge ' $7.09
Distribution Charges 1,799 kwh X $0.08100 108.74
State Tax Adjustment -0.25
\DT Energy Charges / 877-887-6668
ENERGY CHARGE: 1709 KWH AT $0.1052 PER KWH 189.25
Total Current Charges $305.83
13-Month Usage (Total kh) Your Usage Profile
f;g Avg Daity Avg Daity
Pariod Usage Usage Dayn Tomp
1400 Currant Month 1,799 ws] P
10%0 Last Month 745 88| 28 53
00 Last Year 1,554 00 | 3 3
350
o Avg KWH por Month 1,088
Tota! Anousl KWH isage 12,817

DJFMAMI JABUND

2 Months Billad 13
* Non-regular biing porfod

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

O1D8120I2088 GXFJYS  REGOIAB 1348



Name: MARISOL RIVERA
Account Number: 07555-56015
Phone Number:  215-722-2418
Service Address:

Billing Summary

516 LONGSHORE AV, PHILADELPHIA

Bill Date
Thank you for your payment of $93.31

Current Period Charges
Electric
Total New Charges

11/12/2013

$129.17
$129.17

Total Amount Due on 12/04/2013

General Information

$129.17

Message Center

Next scheduied meter reading: Decomber 18, 2013
PECO, 2301 Market St, Philadelphia, PA 18103-1380. If you have any
guestlons or concems, please calt 1.800-494-4000 before the due date.

| tiene alguna pregunta, favor de llamar al numero 1-800.494-4000 antes ds

la fecha de vencimiento.

Customer Self Service - Manage Your Account 24/7

- —Gogapeﬂ&sa: receive and pay your bill

- www.peco.colt/seryice - Start, stop and transfer your senvice

- www.peco com/Smartideas - Save GFM%Y and money

- Pay by phone with credit/debit cand at 1-877-432-9384 ($2.35 fes)

DT Energy, 550 Broad Street, Newark, NJ 07102, 877-887-6866

When paying in person, plaase bring the entire bil,

New charges contain estimated lotal state taxss of $3.42, including $3.09 for
State Gross Receipts Tax.

Your estimated electric price to compara is $0.0935 per kWh, This

change in March, June, S?ember and Decamber. For more information and
suppﬁer offers vislt www. PAPowerSwilch.com and www.oca stgle.pa.us.

(continued on nex page)

<> PECO.

An Exelon Company
completa form on reverse side.
9393 1 AV 0,357 exancersvorears aas of axrows 12911532018
MARISOL RIVERA

518 LONGSHORE AVE
PHILADELPHIA PA 10111-4312 -

'l"ll'l'(l"l"l'"'lﬂll'l'l'll’l‘"'ll"'l'l"'“'"'"l""ll

PECO - PI},YMENT PROCESSING

PHILADELPHIA PA 19101-0629
G MU L T LR U A U T T A T

Retum oy this porfion with your check made payable 1o PECO. Pissse wiite your account number an your check,

[] cneck hiere to ensoll In Power Pay sutomatic
ascount debit and complete form on reverse side.

[[] cneckhere to ptedge a donation to MEAF and

To pay by phone call 1-877.432.9384.
A convanience fee wiil apply.

07555 5601 50000 0000

Account Number Payment Receipt Stamp
07555-56015
Payrent Amout
Please pay this
amount by 12/04/2013 $129.17
0oopgl29170000000000

0?75555601500001292733380129174



”

Name: MARISOL RIVERA
Account Number: 07555-56015

Page 2

Meter Information

Rosd Motar Load Reading Motor Roading Muitiplier

Date Numbor Type Typo Provious Prosant Difference X Unago

1111 114318150 General Servicy Tot kWh 14058 Aclust { 14803 Actual 748 1 745
TotalkWhUsed ............... 745

Electric Residential Service - Current Period Detall

Service 10/16/2013 to 11/11/2013 - 26 days

Customer charge $7.09
Distribution Charges 745 kWh X $0.06100 4545
State Tax Adjustment -0.11
{DT Energy Charges / 677-887-6866
ENERGY CHARGE: 745 KWH AT §0.103 PER KWH 76.74
Total Current Charges $129.17
13-Month Usage (Total kWh) Your Usage Profile
f;gg Aug Dally aurg Caly
Pariod Usage Usage Days Tomp
1400 Cument Month 746 s | 2 )
1050 Last Month 537 157 83
700 Last Yeur 968 ny| 2 4
35(; Avg KWh por Month 1,047 J
NDJFMAMJJASON Toral Anauel 4tk Unngn 12672

12 Months Billed 13

0Q NOT MAIL THIS PORTION WITH YOUR PAYMENT

00p3V0 10078 GXFGWS  REGOTAS 123



Name: MARISOL RIVERA

Account Number: 07555-56015

Phone Number:  215-722-2419

Service Address; 516 LONGSHORE AV, PHILADELPHIA

Bitling Summary
Bill Date 10/17/2013
Thank you for your payment of $122.67
Current Period Charges
Electric $93.31
Total New Charges $93.31
$93.31

Total Amount Due on 11/08/2013

General information

scheduled meter reading: November 13, 2013
PECO 2301 Market St, Philadelphia, PA 19103-1380, If you have any
uestions or concems, ptease call 1-800-494-4000 before the dus date.
g& tiena alguna uuta. favor de llamar al numero 1-800-494-4000 antes de

la fecha de vencimi
Cusm.r so!f Service - Mnnago Your Account 2477
raceive and pay your bilt

Go paperiess:
W@m&m&g Start, stop and t:msfec your senice
Save en

- woww,peco com/Smartideas - Save energy and money
- Pay by phofe with credi/debit card af 1-877-432-9384 ($2.35 fee)
IDT Energy, 550 Broad Street, Newark, NJ 07102, 877-887-6866

When payingin parson, pisase bring the entirs bil,

Message Center

ew charges contain esﬁmaed total stata taxes of $2.60, including $2.35 for
Stae Gross Receipts Tax. 9
Your estimated electric price to compere i3 $0.0835 per kWh This may

change in March, June, ember and December. For mora informetion and
supplier offers visit www.PAPowerSwitch.com and www. ocastaa pa.us.

(continued on next page)

Return only this portion with your check made payabls to PECO. Piease writs your account number on your check,

=>PECO.

An Exelon Company
compiete form on roverse side.

113021 AV 0. ?57 1132401 13020023031 040 0F GXFEAY 1210172013

MARISOL RIVERA
516 LONGSHORE AVE
PHILADELPHIA PA 191114312

IR TT Tl Y T Y

PECO PAYMENT PROCESSING

PH LADELPI
“""""l'll"'ll'f"l"ll"l'l'l‘l"ll"l"‘l'mh'hm"'l'

| ] Check here to envoll in Power Pay automatie
account debit and complate form on reverse side.

[[] check here to piedge a donation to MEAF and

To pay by phone call 1-877-432-8384.
A convenience fee will apply.

07555 5601 50000 0000

Account Number Payment Recelpt Stamp
07555-56015
Paymont Amowy
Please pay this
amount by 11/08/2013 $93.31
oo0o0093310000000000

0?55556015000009332133120093317



Tpeas
ﬁ

Mame: MARISOL RIVERA
Account Number: 07555-56015

Pege

Meter Information

Roead Mater Load Reading Hetor Reading Multipiter

Date Number Type Type Provious Prosont Difference X Usngo

1or1é 114318150 General Service Tot kWh 13521 Auuﬂj 14058 Actual 537 1 537
Total kWhUsed ............... 537

Electric Residential Sevvice - Current Period Detail

Service 09/12/2013 to 10/16/2013 - 34 days

Customer charge - $7.09
Distribution Charges 537 kWh X $0.06100 32.78
State Tax Adjustment -0.08
1DT Enorgy Charges / B77-847-6868
ENERGY CHARGE: 537 KWH AT $0.09097 PER KWH 53.54
Total Current Charges $83.31
13-Month Usage (Tctal kWh) Your Usage Profite
2100 ‘Avg Daity Avg Dafty
1750 Pariad Usoge Usage Days Tomp
1400 Curremt Month 3t 87 M %
1050 Last Month 08 287 27 b
700 Last Year ™ 251 | 31 85
353 Avg KWh par Manth } 1,008
Total Annual kWh Usage 12,705

ONDJIFMAMJJABD
12 Months Sitled 13

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

011302033032 QXFEPU  REGHAD 12



Name: MARISOL RIVERA
Account Number: 07555-56015
Phone Number:  215-722-2419
Service Address:

Billing Summary

516 LONGSHORE AV, PHILADELPHIA

Page 1

Bill Date
Thank you for your payment of $189.89

Current Period Charges
Electric
Total New Charges

09/13/2013

$122.87
$122.67

Total Amount Due on 10/07/2013

General Information

Next scheduied meter reading: October 15, 2013
PECO, 2301 Market St, Philadelphia, PA 1$103-1360, If you have any
g uestions or concoms, please call 1.800-484-4000 before the due date.
| lena alguna pregurita, favor de lamar al numero 1-800-484-4000 antes de
la fecha de vencimiento.

Customer Self Servico - Manage Your Account 24(7

- www.peco.com/ebill - Go ess: receive and pay your bill
- Www,peco comigervicg - stopmdtrmﬂeryour senice

- www.paco.com/Smartideas - Save ener a%y
- Pay by phone with credit/detd card at 4 -432—9384 ($2.35 fee)

IDT Energy, 550 Broad Street, Newark, NJ 07102, 877-887-6868

When paying in parson, piease bring the entire bil,

$122.67

Messago Center_
ew charges contain esbmated total state taxes of $3.23, including $2.82 for

State Gross Receipts Tax.

Your astimated clectric price to compare is $0.0935 per kWh. This may

change in March, June, September and December, For more information and
supplier offers visit www.PAPowerSwitch.com and www.oca.siate.pa.us.

{continued on next page)

Retum oriy ths porfon with your check made payabie 10 PECO, Please wite your 8ccouwt number on your check.

=>PECO.

An Exclon Company

complets form on reverse side,
9111 1AV 0. 357 nmmmmmmm GXFARA 134 08142013
MARISOL RIVERA
516 LONGS

ORE AVE
PHILADELPHIA PA 19111-4312
(B LU PR L S L TR B P TR [T T

PECO ~ PAYMENT PROCESSING
PQ BOX 37629

PHILADELPHIA PA 19101-0629
LR P TR TR PP | TR B U PR B

[] check here to anroll in Power Pay automatic
account debit and complate form on reverss side.

[:] Check here to pledge a donation to MEAF and

To pay by pheno call 1-877-432-9384.
A convenience fee will apply.

07555 5601 50000 0000

Account Number . Payment Receipt Stamp
07555-56015 :
Payment Amotnt
Please pay this
amount by 10/07/2013 $122.67
0aoo0le2670000000000

0?555560150000122L732800122kL78



i

Name: MARISOL RIVERA
Account Number: 07555-56015

Page 2

Motor Information

Read Hotar Load Raading Kater Resding Muttinlior

Date Numbor Type Typo Pravious Prosont Diffaranco X Usage

0g/12 114318150 Generat Service Tot kWh 12828 Actual 1 13521 Actusl G35 1 846
Total kWhised .. ... .. ....... 698

Electric Residential Service - Current Period Detait

Service 08/16/2013 to 09/12/2013 - 27 days

Customer chargs $7.09
Distribytion Charges 696 kWh X $0.06100 42,48
Stale Tax Adjustment - -0.10
IDY Energy Charges / 877-887-6866
ENERGY CHARGE: 695 KWH AT $0.1052 PER KWH 73.22
Taotat Current Charges $122.67
13-Month Usage (Totat kWh) Your Usage Profile
3;: Avyg Bally Avg Dally
Pericd Usage Usage . Days Temp
1400 Curesed Sonth [T %y | 2 T4
1050 Last Month 1073 ns | 2 78
700 Last Year 431 n? 30 78
350
s Avg RKWh par Month 1,086
Tota Annuat (Wh Usage 13,037

SONDJFMAMJI JAS
12 Months Billed 13

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

COYL111U55) GXFEKA  REGO1AD 134



Name: MARISOL RIVERA

Account Number: 07555-56015

Phone Number;  215-722-2419

Service Address: 516 LONGSHORE AV, PHILADELPHIA

Page 1

Billing Summary

Bilt Date 08/19/2013
Thank you for your payment of $165.83
Current Period Charges
Electric $188.99
Total New Charges $189.99
$189.99

Totat Amount Due on 09/10/2013

General Information

Message Center

Neaxt scheduled meter reading: Soptamber 18, 2013

PECO, 2301 Marke! St, Philedeiphia, PA 19103-1380. If you have any
uastions or concerns, please call 1.800-494.4000 before the due date.

gi tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de

ia fecha da vencimiento,

Customer Seolf Servico - Manage Your Account 2477

- www.peco.gomlobill - Go less: receive and pay your bill

- waVW.peco.comiseryiee - Stan, stop and transfer your sevvice

- yww.peco com/Smartidess - Save enef%' and money

- Pay by phona with credit/debit card at 1.877-432-9384 ($2.35 fee)

DT Energy, 550 Broad Street, Newark, NJ 07102, 877-887-6868

When paying in persan, please bring the entire b,

New charges contain estimated total state taxes of $4.73, including $4.27 for
State Gross Receipts Tax.
Your estimated electric price 1o compare is $0.0861 per kwh. This

change in March, Junae, Serember and December. For more inf and
supplier offers visit www.PAPowerSwitch.com and www.oca.stete.pa.us.

{continued on next page)

Reham only this portion with your check made payable to PECO, Please wiite your account number on your check.

=>PECO.

An Exelon Company
compiete form on reverse side,
11021 1 AV 0.357 110200011021/022420 339 01 GXFIAY 1234 06202013
MARISOL RIVERA

518 LONGSHORE AVE
PHILADELPHIA PA 19111-4312

l“'l"ml'"'l"“l‘"lm'('h|"‘l"|lll"!u"l"'l""l“l'l

PECO - PAYMENT PROCESSING
PO BOX 37629

PHILADELPHIA PA 19101-0629
ll||||“l'l||l'l"|l‘llll"l'lll"ll!l'l'l'l""ll'llll]l"l'“h

Check here to enrcll In Pawer Pay automatic
account deblt and compiets form on reverse side,

[T] check here to pledge & donation to MEAF and

To pay by phone call 1-877-432-9384,
A convenionce fee wlil apply.

07555 5601 50000 0000

Account Number Payment Raceipt Stamp
07555-56015
Payment Amount
Please pay this
amount by 09/10/2013 $189.99
00000189990000000000

0?5555601500001899932530189999



Name: MARISOL RIVERA

Page 2

Account Number: 07555-56015
Meoter Information
Road Matar Load Reading MVoter Roading Muitiplor
Oate Number Type Type Provicus Prosarnt Differance X Usago
08/16 114318150 Generat Service Tot K¥Wh 1 !?5? Actuat l 12825 Actual 1073 1 1073
Total kWhUsed ............. 1073 i :

Electric Residential Service - Current Period Detail

Service 07/15/2013 to 08/16/2013 - 32 days

Customer charge $7.09

Distribution Charges 1,073 kwh X $0.06100 65.45

State Tax Adjustment -0.18

IDT Energy Charges / 877-887.6868

ENERGY CHARGE: 1073 KWH AT $0.1096 PER KWH 117.80
$189.99

Total Current Charges
13-Month Usage (Total kWh)

2100
1750

1400
1050
100
350

ASONDJUEMAMI JA
12 Months Bited 13

Your Usage Profile

Avg Dally Avg Dally
Period Usage Usags Days Temp
Currort Month 1,073 338 32 78
Last Month 067 W2 32 77
Lasi Yoar 1,043 5.9 i 80
Avg kWh par Month 1,007
Yotal Annual kWh Usago 13172

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

011021022421 QXFOAY  RECO1AD 1234



Name: MARISOL RIVERA
Account Number: 07555-56015
Phone Number:  215-722-2419

Service Address: 516 LONGSHORE AV, PHILADELPHIA

Fage 1

Billing Summary
Bill Date 01/18/2013
Thank you for your payment of $256.85
Current Period Charges
Electric $300.54
Total New Charges $300.54
$300.54

Total Amount Due on 02/112/2013

General information

iMessage Center

Next scheduled meter reading: Fobruary 18, 2013
PECO 2301 Market St, Philadelphia, PA 19103-1380, If you have eny
g‘uestlons or concems, please call 1.800-494-4000 before the due date.
tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes do
la fecha de vencimiento.

Customer Seif Service - Manaso Your Account 24/7

~ www.peco.comlebiil - Go paperiess: receive and pay your bill
CO.CO ~Sms:tvuepmdmferywrsendce

- Payby phonewitn credil/debit card ot 4 g;.uz-sm {$3.50 fee)

1DT Energy, 550 Broad Street, Newark, NJ_ 07102, 877-887-6868

New charges contain estimated total state taxes of $7.80, including $7.04 for
State Gross Receipls Tax.

Your estimated electric price to compare Is $0.0869 per kwh.

When paying in person, pleass bring the entire bil, (continued on next page)
Returm only this partion with your check made payable 1o PECO. Piease write your account number on your check.
Check here to enrvil In Power Pay automatic
% PECO. D account debit and compilete form on reverse side, To pay by phone call 1-877-432-9384.
A convenlence feo wiil apply.
An Exelon Company ] check here to pledge a donation to MEAF and

complete form on reverse gide. 07555 5601 50000 0000
&9‘5\228%/8 gf\?, %:Awmtm DLOXEPOY 12401192013 Account Number Payment Receipt Stamp
516 LONGSHORE AVE 07555-56015
PHILADELPHIA PA 19111-4312 Bayaert Amo

TR TN R R U VT VT D R TR URL TR

PECO - PAYMENT PR |
PO BOX 37629 OCESSING
PHILARQELPHIA PA 19101-0628

pftetegggetyge gty by bogpep e 1L

Please pay this
amount by 02/12/2013 $300.54

coooo300540000000000

0755556015000030054304303005840



Name:

Account Number: 07555-56015

MARISOL RIVERA

Page 2

Metar Information
Road Motar Leoad Roading Mstar Reading Multiplior
Date Number Typo Typo Pravious Prosont Diforsnco X Usago
CIGL 114318150 | General Service Tot kWh 3785 Actual j 5602 Actual 1817 1 1817
Totat KWh Used «............ 1,817 ’

Electric Residential Service - Current Perlod Detail

Service 12/13/2012 to 01/16/2013 - 34 days

Customer charge 797

Distribution Charges 1,817 kwh X $0.06190 11247

State Tax Adjustment 0.26

1DT Encrgy Charges / 877-887-6866

ENERGY CHARGE: 1817 KH AT $0.0987 PER KH 181186
$300.54

Total Current Charges

13-Month Usaga (Total kWh) Your Usage Profile
2‘;053 Avg Dally Avg Oaly
1 Periog Usage Usage Days | Tomp
1400 Cutrent Month 1,847 614 | 34 40
1050 Lasi Morth 1,554 50.1 3t 45
Last Year 1242 354 | a5 “«©
700 I
350
o Avg kW pes Mol -]
11,841

£ H 3

00BISNO14133 GXEPQS  REGOIAD

JFMAMUJJIASOND

12

124

Yolat Annual kWh Usage

Manths Billed 13

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Name: MARISOL RIVERA
Account Number: 07555-56015
Phone Number:  215-722-2419

Service Address: 516 LONGSHORE AV, PHILADELPHIA

Billing Summary

Page 1

Bill Date 1211712012
Thank you for your payment of $156.31
Current Period Charges
Electric $256.85
Total New Charges $256.85
$256.85

Total Amount Due on 01/08/2013

General Information

~ Mesgsage Centar

Next scheduled meter reading: January 17, 2013
PECO, 2301 Market St, Phitadeiphia, PA 19103-1380. If you have any
guestlons or concerns, please call 1-300-494-4000 before the due date.

| tiene alguna pregunta, favor de llamar d numero 1-800-484-4000 antes da
la fecha de vencimianto.

Customeor Self Sorvice - Manage Your Account 2477

- com/ebilt - Go ess; receive and pay your bill

- www,peco.comiseryice - Start, stop and transfer your senvice

- - Save energy and money

- Pay by phone with credit/debit card at 1-877-432-9384 ($3.50 fee)

{DT Energy, 550 Broad Street, Newark, NJ 07102, 877-867-6868

New charges contain estimated total state taxas of $6.56, including $5.92 for
State Gross Receipts Tax.

Your estimated electric price to compare is $0.1050 per kwh,

When paying in person, piease being the entire bil. {continued on next paga)
Return only this porfion with your check mado payabls 1o PECO. Please write your account numbar on your check.
Check hers to enroll in Power Pay automatic
% P ECOo D account debit and complote for:uy on reverse side, To pay by phone call 1-877-432-9384.
A convenience fee will apply.
‘An Exelon Company [] check hore to pledge a donation to MEAF and
complote form on reverse side. 07555 5601 50000 0000
%?s%fﬁﬁ?mm' 02501 GXEXRY " em2 Account Number Payment Recelpt Stamp
518 LONGSHORE AVE 07555-56015
PHILADELPHIA PA 19111-4312 e
[T LTI L P TR LB TU T DU S [T T ’
Please pay this
psco - PAYMENT PROCESSING amount by 01/08/2013 $256.85
PO BOX 37629
PHILADELPHIA PA 19101-0629
00000256850000000000

TR 1R B L TR PPTR AR Y AL B U T

07555560150000256853008025L459



”

Name: MARISOL RIVERA
Account Number: 07555-56015

Page 2

Moter Information

Road Mater Load Roading Meter Roading Multipior
Date Number Typo Typo Provious Prosant Differonce X Usago
1213 114316150 | General Service Tot kWh 2231 Mual 3785 Actual 1854 1 1554
Total KAh Used ............. 1,554 i
Electric Residential Service - Current Period Detail Service 11/12/2012 to 12/13/2012 - 31 days
Customer charge §7.17
Distribution Charges 1,554 kwh X $0.06000 93.24
State Tax Adjustment -0.08
IDT Energy Charges / 877-887-6866
ENERGY CHARGE: 1554 KH AT $0.1007 PER KH 156.48
Total Current Charges $256.85
13-Month Usage (Total kWh) Your Usage Profile
2100 Avg Dally Avg tally
1750 Pariod Usage tUsage days | Temp
1400 Current Mot 1,564 s04 | » %
1050 Last Month %68 333 28 54
Last Year [ ] 230 3 49
700
350
" [ Avg KWh par Month 8
Total Annial KWN Usegs 11,268

DJFMAMI I ASOND
" Months Bitad 12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

ORI 4720 OXEKRT  REGOTAR 14



Name: MARISOL RIVERA
Account Number: 07555-56015

Phone Number:  215-722-2419 :
Service Address: 516 LONGSHORE AV, PHILADELPHIA

Page 1

Bliling Summary
Bili Date 02/19/2013
Thank you for your payment of $101.00
Thank you for your payment of $200.00
Qverpayment $-0.46
Total Other Charges $-0.46
Current Perlod Charges

Electric $271.80
Total New Charges $271.90

$271.44

Total Amount Due on 03/13/2013

General Information

Message Center

Next schetuled meter reading: March 18, 2013

PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any
questions or concems, please call 1-800-484-4000 before the due dete.

Si tiene alguna %m& favor de llamar al numero 1-800-494-4000 antes de
ia fecha de venct 0.

Customer Self Service - Manage Your Account 2477

- www,peco,com/ablil - Go paperess: receive and pay your bill

- www.peco,com/service - Start, stop and transfer your service

- - Save energy anxd money

- Pay by phone with credit/debit card at 1-877-432.9384 ($3.50 fes)

DT Energy, 550 Broad Street, Newark, NJ 07102, 877-887-6666

New charges contain estimated total state taxes of $7.71, including $6.96 for
Stete Gross Receipts Tax.

Your astimated electric price to compare is $0.086¢ per kWh,

When paying In parson, piaase bring the antire bil. {continued on next page)
Return onty this portion with your check made payable to PECO, Piease writa your account number on your chack.
[[] check here to snroll in Power Pay automatic
2 PECO. O oo o vevess s, To pay b phone ol 19774328384

An Exelon Company [] check here to pledge a donation to MEAF and

complete form on reverse side.

6842 1 AV 0.357 seazoenezi01368t 025 01 GXESST 12 02702013
MARISOL RIVERA

516 LONGSHORE AVE

PHILADELPHIA PA 191114312

ettt el e pegg g I e U ety

g‘E)CB% X PAYMENT PROCESSING
PHILADELPHIA PA 19101-0629

PR Y IV UL LT S COL O TP T PR | T

07555 5601 50000 0000

Account Number Payment Receipt Stamp
07555-56015
Payment Amount
Please pay this
amount by 03/13/2013 $271.44
goooo0e?19a0000000000

075555601500002714430720271447



Name: MARISOL RIVERA
Account Number: 07555.56015
Metar Information
Road Mator Load Road(ng Metor Roading Multiplior
Date Numbor Type Type Provious Prosont Diffaranco X Usagn
02/17 114316150 General Service Tot kWh 5602 Actual 7386 Actual 1794 1 1764
Totat kWhlsed ... ......... 1,704 -

Electric Residential Service - Current Period Detail

Service 01/16/2013 to 02/17/2013 - 32 days

Customer charge $7.47
Distribution Charges 1,784 kwh X $0.06190 111.05
State Tax Adjustment -0.25
IDT Energy Charges / 877-887-8866
ENERGY CHARGE: 1794 KH AT $0.0858 PER KH 163.93
Total Current Charges $271.90
13-Morth Usage (Total kWh) Your Usage Profile
2100 Avg Dally Avg Dady
1750 Pariad Usage Usage Days Temp
1400 Current Month 1784 50 | n "
1050 Lact Month 1,817 534 3 -40
Lagt Yoar 983 38| 2 3%
700
350
0 Avg kWh per Month 1,084
Total Annual kWh Usage 12,8582

FMAMJ JASONDJF
12 Months Billed 13

C08842/013680 GXEEST  AEGUIAB 12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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EXHIBIT ¢“2”



Suppiement No. 78 to
Tariff Elsotric PA, P.U.C. No. 4
First Ravised Page No. 28

ERCO Enerav Company

BULES AND REGULATIONS (continued)

23. EGS SWITCHING

23.1 PECO Energy will accommodata rsquests by customens to swilch EGSs in accordanos with this Rule 23, and any
applicable Commission Orders,

232 To switch to a new EGS, a oustomsr must inform the new EGS, Customers that wish to swilch are not required to
contsct PECO Energy to iniltiate a switch; PECO Energy wilt only switch a customer in accordarice with Rule 23,

23.3 To enable a new EGS to compiste s switch, a customer must provide fo the naw EGS the cusiomer's PECO
Energy account number as it appears on the customer’'s PECO Enargy monthiy bis.

23.4 Aswitch to an E@Mthcmlndmmmmmuummmb.mm the Company has
raceived 11 days prior nofice, which notice must Include valid customer information as required by the controling provisions
of the Supplier Tarit. Upon recslving valid notice to switch an EGS, the Company shali notify the customar's existing EGS
that suoh & request has bean mads. : '

23.8 ifand when a cusiomer's EGS discontinuea fts supply in the event of bankruptcy, loss of licanee, or similer
acgurrance, of If a Customer Is dropped by its EGS for non-payment or other reason then the customer may selact 8 new
EGS. mmwmmmmsupmmpeco Energy untli the awitch bscomes effective.

mmwmhmunubzasmmmwmmess.mmmmqrummwmm.m
of sarvice of one month. EGSs may enter into agreemants for longer than one month. it & cusiomer’s secvice is switched
wmmceesuhnms.mmwmmnubzam.mpmomwmmm
regardiess of any cisims by the pravious EGS MI\QW:MW!\.WEGSM the switch,
mmmmzs.m,mmaummmees&mmm

{C) Dencies Changs

Tesued March 22, 20713 Effactive June 14, 2013

PECO ENERGY
CHIBIT

(€)
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Supplement No. 8 to
Tariff Electric Pa. P.UC. No. 1S
Third Revised Page No. 22

PECO Energy Company Superseding Second Revised Page No. 22

preceding process is complete, the Company will notify the Customer’s prior
EGS, via an EDI transaction, of the discontinuance of service to the Customer from that

prior EGS. (C)

5.3.4

(a) If a Customer contacts the Company to discontinue electric service at the
Customer’s then current location, and initiates a request for service at a new location in
the Company’s service territory, the Company will notify the current EGS, via an EDI
transaction, of the Customer’s discontinuance of service for the account at the
Customer’s old location.

(b) If a Customer contacts the Company to discontinue electric service and
indicates that the Customer will be relocating outside of the Company'’s service territory,
the Company will notify the current EGS, via an EDI transaction, of the Customer's
discontinuance of service for the account at the Customer’s location.

5.4 Provisions relating to an EGS’s Customers.,

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for
having appropriate contractual or other arrangements with their Customers necessary
to implement Direct Access consistent with all applicable laws, PaPUC requirements,
and this Tariff. The Company shall not be responsible for monitoring, reviewing or
enforcing such contracts or arrangements.

5.4.2 Transfer of Cost Obligations Between EGSs and Customers. Nothing in
this Tariff is intended to prevent an EGS and a Customer from agreeing to reallocate
between them any charges that this Tariff imposes on the EGS, provided that any such
agreement shall not change in any way the EGS's obligation to pay such charges to the
Company, and that any such agreement shall not limit the right of the Company to seek
recourse directly from the EGS's Customer for any charges owed to the Company by
the EGS Customer or preciude the termination or reconnection of the EGS Customer

by the Company as provided in the Company's tariffs. (C)
(C) Denotes Change
Issued October 15, 2010 Effective January 1, 2011

PECO ENERGY

FYVE
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AIBIT 3 .



