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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

 

Proposed Rulemaking:  Standards for  )  

Changing a Customer’s Electricity   ) Docket No. L-2014-2409383 

Generation Supplier     )  

 

 

Comments of the  

National Energy Marketers Association 
 

The National Energy Marketers Association (NEM)
1
 hereby submits comments pursuant 

to the March 18, 2014, Secretarial Letter issued in the above-referenced proceeding 

regarding the Commission’s proposal to modify existing regulations intended to 

accelerate switching timeframes for retail electric consumers to within three days or less, 

by virtue of the elimination of the current waiting period and use of off-cycle meter reads.  

NEM supports the implementation of accelerated switching rules, subject to the 

modifications suggested herein, as it should positively enhance the consumer energy 

shopping experience.  The Commission initiated this expedited rulemaking, “Due to the 

recent impact of wholesale electricity market price increases on Pennsylvania consumers, 

and concerns that similar events could occur again in the immediate future.”  Consumers 

have been confused by the delay in the switching process in general. The conditions of 

this winter have served to highlight the importance of effectuating timely customer 

switching to the supplier of their choice. 

                                                           
1
 The National Energy Marketers Association (NEM) is a non-profit trade association representing both 

leading suppliers and major consumers of natural gas and electricity as well as energy-related products, 

services, information and advanced technologies throughout the United States, Canada and the European 

Union.  NEM's membership includes independent power producers, suppliers of distributed generation, 

energy brokers, power traders, global commodity exchanges and clearing solutions, demand side and load 

management firms, direct marketing organizations, billing, back office, customer service and related 

information technology providers. NEM members also include inventors, patent holders, systems 

integrators, and developers of advanced metering, solar, fuel cell, lighting and power line technologies. 
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I. Elimination of the Waiting Period 

The Commission has proposed to modify the current rules to eliminate the ten day 

waiting period within which the utility holds an enrollment request during which time the 

customer can dispute whether consent was given to the transfer to the EGS.  Proposed 

Section 57.173(2).  The Commission granted a temporary waiver of Code Sections 

57.173 and 174 to shorten the current ten day confirmation period to five days.
2
  The 

confirmation letter sent by the utility, including notice of the waiting period, would be 

reformulated as a notice to the customer of the transfer of service.  Id.  As NEM noted in 

previous comments on this issue, the waiting period, in and of itself, is not a cure for the 

practice of slamming per se.  The Commission’s regulations and penalty provisions 

provide the appropriate safeguard against slamming.  The waiting period has served to 

unnecessarily delay the customer switching process, creating consumer confusion and 

dissatisfaction at the very early stages of exposure to energy shopping.  For these reasons, 

NEM supports the elimination of the current waiting period.  

II. Off Cycle Meter Reads 

The second component of the Commission’s proposal to accelerate customer switching is 

for the utility to make use of off-cycle meter reads.  The language in Proposed Section 

57.174(2) provides that,  

The EDC shall obtain a meter read to effectuate the switch of EGS service 

within the time period provided for in paragraph (1).  In instances where 

the EDC does not have advanced or automated metering capability, the 

EDC shall obtain an actual meter read, use an estimated meter read or use 

a customer-provided meter read.  In instances where estimates are used, 

                                                           
2
 Docket No. M-2011-2270442, Order, entered October 24, 2012. 
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the estimated meter read shall be updated when an actual meter read is 

obtained to reflect the customer’s actual usage through the customer’s 

normal meter read cycle. 

NEM is very concerned with the component of the proposal that would permit an 

estimated meter read to be accepted.  From a practical perspective, using an estimated 

meter read in the switching process could be the source of unintended complaints.  For 

example, during inclement weather a customer may use significantly more energy than 

usual.  Based on an estimated meter read, the customer’s usage will be spread across the 

load profile.  As such, after the switch is effectuated, the new EGS will be saddled with 

costs based on PJM settlement that were incurred prior to the time the customer was 

taking service from them.  Likewise, the prior EGS will be unable to recover costs 

incurred to serve the customer after they have switched.  NEM suggests that a physical 

meter read or advanced meter should be utilized for off-cycle switching to avoid these 

unintended consequences. 

III.  Customer Switching from EGS Service to Default Service 

Proposed Section 57.172(2) pertains to the process to be used when a current EGS 

customer seeks to change to default service.  It would permit, “a customer or person 

authorized to act on the customer’s behalf,” to orally contact the default service provider 

to make such request.  Proposed Section 57.178(2) would require the default service 

provider to retain records of these customer requests to take default service for a period 

of three years, to be produced to the Commission or Staff upon request.  NEM 

recommends that the customer’s current service provider, be it an EGS or EDC, should 

be provided with access to the recording to confirm that the person requesting the switch 
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was authorized to do so.  The current service provider should have the ability to 

investigate if a switch was properly requested by an authorized person.  EGSs currently 

share recordings with the EDC when questions of this nature arise.    

IV. Terminology Related to Selected EGS Product 

NEM suggests that the terminology related to a customer switching to a new “Selected 

EGS Product” should be clarified to better effectuate the Commission’s intent of 

accelerating switching between providers, not products.  The Commission proposes to 

add language to Section 57.171 Definitions explaining a “Current EGS Product” and a 

“Selected EGS Product.”  NEM suggests that this terminology is misleading as used in 

this subchapter of the Code that pertains specifically to changes in a customer’s 

electricity generation supplier.  The specialized process delineated in this part of the 

Code is not meant to apply to the circumstance of a customer switching between different 

products at the same EGS.  Yet, the reliance on the terms “Current EGS Product” and 

“Selected EGS Product” would appear to shift the focus to switches between products, 

and not suppliers.  For example, Proposed Section 57.173(1) with its use of the 

terminology “Selected EGS Product” could potentially be construed to require the EGS to 

notify an EDC when an existing customer has selected a new product with the same EGS.  

We do not believe it was the Commission’s intent to create such an unnecessarily 

burdensome requirement.  NEM recommends that this language be clarified to make 

clear that these rule provisions are aimed at the process of switching suppliers.    
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V. Conclusion 

NEM appreciates this opportunity to submit comments on the Commission’s proposed rule 

changes to effectuate accelerated customer switching. 

Sincerely, 

 

 

 

Craig G. Goodman, Esq. 

President 

Stacey Rantala 

Director, Regulatory Services  

National Energy Marketers Association 

3333 K Street, NW, Suite 110 

Washington, DC 20007 

Tel: (202) 333-3288 

Fax: (202) 333-3266 

Email: cgoodman@energymarketers.com;  

srantala@energymarketers.com 

 

Dated:  March 25, 2014. 
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