
AMERICAN 
P O W E R & G A S 

March 20th, 2014 

Rosemary Chiavetta 
PA Public Utility Commission 
400 North st 
Commonwealth Keystone Building 
2 n d door 
Harrisburg 17120 

T 

foAR 2 0 2014 

PA PUBLIC i l'i I L ! . * COMMISSION 
SECRETARY'S BUREAU 

Request for extension of time to file an answer 

Dear Ms. Chiavetta, 

I respectfully request an extension to file an answer to the cases listed below. 

American Power & Gas is working diligently to get all these cases resolved but sending 
the customer's refund checks and getting them to sign the Certificate of Satisfaction will 
take longer than the 20 days allowed lo file a response. 

Daniel & Kelly Shroycr C-2014-2410829 

Joseph Zagursky C-2014-2410855 

Charles Niclaus C-2014-2410845 

Ricardo Stanley C-2014-2410856 

Matthew Todaro C-2014-2410848 

Kristi Jordan C-2014-2409513 

Roger L Bailey C-2014-2409880 

Richard Smaltz C-2014-2409886 

David Seace C-2014-2409875 

Samuel Fisher C-2014-2408578 

Tim Scarborough C-2014-2408723 
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Michael Whyne C-2014-2408772 

Vinzon Lee C-2014-2409684 

Verna Distad C-2014-2409681 

Conklin's Corner C-2014-2409678 

Harry S and Terri Conklin C-2014-2409677 

Classic Rock Fabricalion C-2014-2409690 

Stephen Cassel C-2014-2409511 

Samantha Bates C-2014-2409523 

Krystiyna Rutkowski C-2014-2409866 

Frank Garo C-2014-2409860 

Juan Espinoza C-2014-2409728 

Joseph Graham C-2014-2407666 

Tiffany Bowman C-2014-2409869 

St John's Evangelical Church C-2014-2411104 

Jesse Evans C-2014-2411118 

\ 
I thank you in advance. 

\ 
Best regards, 

Lucia Austin 
Director/^Quality Control 
American Power & Gas 
1-800-919-8021 ext. 431 
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