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CEIVED
ar LJ\LJ.

ol f'I(TE'
PHILADELPHIA GAS WORKS -
800 West Montgomery Avenue « Philadelphia, PA 191221 L FZ5 12 PH It L0

PUC

Laureto A. Farinas, émor Attorney
Legat Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E-mail: laurcto farinas@ppwaorks.com

February 11, 2014

Administrative Law Judge Kandace F. Melillo
Pennsylvania Public Utility Commission
Office of Administrative Law Judge

400 North Street

Commonwealth Keystone Building
Harrisburg, PA 17105 — 3265

RE: Titus C. Wright v. Philadelphia Gas Works, Docket No. C-2013-2368462

Dear Administrative Law Judge Melillo:

Pursuant to your request at the conclusion of the telephonic hearing in the above captioned
matter held Wednesday, January 29, 2014, please find enclosed and original and two (2) copies
PGW late filed Exhibit — 9 and Exhibit - 10.

If you need additional information about this matter, please contact me at my direct-dial
number above. Thank you.
Sincerely,

é—c—-—-n_/“
Laureto Farinas

cc: Service List
Linda Pereira
Wendy Vacca

WWW.pgworks.com



Titus Wright v. Philadelphia Gas Works, Docket No. C-2013-2368462

PGW EXHBIT -9

Pursuant to the request of Administrative Law Judge Kandace F. Melillo at the end of the
telephonic hearing of January 29, 2014, in the above captioned matter, PGW has investigated
whether any late payment charges were assessed on the PGW account Mr. Titus Wright, the
Complainant, during the pendency of any of his informal or formal complaints. PGW has found
the following:

1137 Pratt Street

Mr. Wright's PGW account at the service address of 1137 Pratt Street was not assessed any
late payment charges. (See PGW Exhibit — 8)

907 Bridge Street

While having gas service at the 907 Bridget Street, Mr. Wright filed an informal complaint (BCS
No. 2913234) on 11/17/11. That informal complaint was a request for compensation for alleged
damages to the Complainant’s property, while removing sheet rock that prevented meter access
and not a dispute of a PGW bill.

PGW assessed $49.68 in late payment charges on 2/17/12, since the payment agreement that
the Complainant had been on was in default. That informal complaint was closed on 2/23/12

(PGW Exhibit — 5)

On 6/27/12, Mr. Wright filed another informal complaint (BCS No. 2987726). This was a request
for a payment agreement. On 6/28/12 that informal complaint was closed and PGW and Mr.
Wright entered into a new payment agreement. Due to insufficient payment the payment
agreement of 6/28/12 broke and collection activity began. PGW terminated gas service for
nonpayment on 10/10/12.

On 10/10/12, Mr. Wright filed another informal complaint (BCS No. 3030623). This informal
complaint concerned the termination of service. This informal complaint (BCS No. 3030623)
was closed on 12/31/12, when PGW reinstated the PUC payment agreement. PGW did not
assess late payment charges on Mr. Wright's account from 6/27/12 until 4/19/13.

Due to missed payments, the payment arrangement broke and late payment charges began to
assess on the account with the 4/19/13 billing. (See PGW Exhibit — 3)

On 5/18/13, Mr. Wright filed another informal complaint (BCS No. 3102757)

On 6/14/13 Mr. Wright fited his formal complaint at Docket No. C-2013-2368462.

As the two complaints (formal and informal) were pending at the same time, PGW requested
that the BCS close Mr. Wright's pending informal complaint.

On 6/19/13 the BCS closed Mr. Wright's informal complaint

With both informal and formai complaints pending at the same time and with the closing of
informal complaint, a total of $205.42 in late payment charges were assessed on the account in
error from July 2013 to October 2013. PGW has waived all $205.42 late payment charged
during that period.

This Exhibit was prepared by Linda Pereira, Senior Customer Review Officer - PGW.



Titus Wright v. Philadelphia Gas Works, Docket No. C-2013-2368462

PGW EXHBIT — 10

Attached are the Complaints and Certificate of Satisfaction in:
Titus C. Wright v. Philadelphia Gas Works, Docket No. F-2010-2192191

Titus C. Wright v. Philadelphia Gas Works, Docket No. C-2011-2225996
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e000 COMMONWEALTH OF PENNSYLVANIA
Plic PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO OUR FILE

PRIGC ETAITY CORMI TS

DATE SERVED: February 16, 2011
C-2011-2225996

LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE OX-7451-292.9

PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by TITUS C. WRIGHT. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



February 16, 2011

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsyivania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 16, 2011

TITUS C. WRIGHT

Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: C-2011-2225996
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utllity Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted ali the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penaity
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached compfaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all comptainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
untess the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
compfaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, If you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



Please print in ink or_r.b{jﬁ= C.-Q_O\\ 22’)_5qq(0

PENNSYLVANIA PUBLIC UTILITY COMMISSIONR

' Formal Complaint Form

1.

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utllify account number and
service address: .

Name (l-l +U S c OU rla‘r{'}
Street/P.O, Box 252 43 .
cty _Phi luddpk. 4

County
Daytime Telephone Numbet Where We Can Contact You: (__‘l) _S_&_XLZ_E_

E-mail Address (optional): (A R Maosai he.&) aotCon,
Utitty. Account Number _ O 37 q 5 L\ 9

(from your bill) .

Apt#

Pa

State

zp__ \F 34,

If your complaint involves utility service provided to a different address than your
malling address, pleases list this information below.

name WU DT Pratt S}

StreetP.0. Box__ X3 R U8 L
cty Philn state __ P H Zp {913Y
FULL NAME OF UTILITY COMPANY (RESPONDENT):
Philn. Gas Works '
) L)
3. TYPE OF UTILITY (check one) g &
. —
ELECTRIC [  STEAM HEAT S 3o
: ,a:f & iy
Lf_“l GAS [0 WASTE WATER ;% < %
2. KL
0 WATER, [ MOTORCARRER § =% <« .
; (e.g., taxi, moving oompalg.’ ilmo@e)'“"
3 TELEPHONE: ®

rAawan

{local, long distance)



Rev. July 2007

63 7¢s .5 729
COMPLAINT (check one) .

A, In gene!‘al, what .is your complaint?

0o warit to oppose the co.rnpiany's proposed rate increase.
@/There are incorrect-charges on my bill. - ‘
O  Thereisa refiability, safety or quality problem with my utility service.
J ol recexved a nofice that my utility service is bemg termmated

O Iwould like a payment agreement.

1  Other (explain).-

B. State the facts of your complaint. .

Inciude any specific dates, times or places that may ‘be tmpc;rtant if the complaint is
about a hill, tell us about any charges that you believe are not cotrect. Use additional

paper if you need more space. Provide copies of all relevant documents you believe will
support your complaint. ‘

' RELIEF

How do you want your complaint to be resolved? Use additicnal paper if you need more
space.-

7 c,/mryes /stm 7y b 75 m’r-/ A/5,4
cand ﬂyﬁ‘ﬁ-ﬂma{y I ncon sistant .

;far e Qa//dwmj 3 Moiths Cer? secufnel, m»és

Lloctrate . The %rmmvfmé /S Con 5—/1411-@

Cog C/Qil‘ﬁe?.

OcTober ~ $376-50
Ao esnbar - & 520.9/
Decombor 78346
These are o Aoard of rortes /;wrmm%

Vo Uca Lfa (NConsestanta.

o
eec/cmaﬂv/ Wdﬂ/usg,mm/w/ e



PROTECTION FROM ABUSE -

Answer the folioMng question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a.
billing problem, a request to recelve service, a security deposit request, termination of

~ serviceora request for a payment agreement. C

Has a court granted a "Protect:on from Abuse” order for your personal safety or welfare?

: YES [IJ
NO IIJ/
PRIOR UTILITY CONTACT

Answaer the following question only if you are a residentlal customer and your comptaint is
against an electric distribution utility, natural gas distribution utlity or a water distribution

utility..

Have you spoken to a utility company representatlve about this complaint?

@mcludes appeais of BCS determinations) 'l /V/4

NO . £3

If Qou tried to, but could not speak to a utility company representative about your
complalnt, please expfain why.

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer In this matter you must provide your lawyer's namie,
address, telephona number, and é-mail address, if known.

 Lawyer's Name . N / A (Ane ﬁf‘émy
Street i
City ' | State Zip
Area Code!Ph.one_Number

881739

E-rn‘a.xil Address (If Known)

Rev. July 2007



. VER!FICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must segn and date (in ink) this form on the lines provided.

Venﬁcatron .
7i1tus C) Lore q/é/ ' , hereby state that the .

. facts above set forth are true and cGrrect {or are frue and correct fo the best of my

10.

681739-
Rev. Juiy 2007

knowledge, information and belief) andthat | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject fo the penalties of 18 Pa. C.S..§ 4904 (refating fo unsworrn falsification to
authorities).

At @%/4«%& R

igna ure) {Date)

Title of authorized employee or officer
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service; if using gvernight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 - Commonwealth Keystone Building, 2™ Floar
' Harnsburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questlons about filling out thls form, please contact the Secretary’s
Buréal at 717-772-T777.

Keep a copy of your complaint- for your.records.



Page: 1 of 2

s 8llling Date: 11/18/10
PHILADELPHIA GAS WORKS o /
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 191220050 Account Number: 0374512829
MONTHLY STATEMENT GENERAL INFORMATION
" From 10/18/10 thru 11/17/10 ' CONTACT US
Billing Cyéle Number: 13 Gas Leaks & Emergancies . 216 236-121
?ccount for: Billing & General Information 216 236-100
ITUS WRIGHT \ ,
1137 PRATT ST Appliance Service 215 235-205
PHILA PA 19124-1843 Theft of Gas 216 684-638
Foreign Language Asslstance 2156 235-100
L A e Hearing impeired TTY Line 216 236-464
& -Billing Summary
i : R tantes Que Hablan E 2%
»-Past Due: Arnount / $1,994 epresen anv;s u.e avlan spano‘l’( 215 238-217
Current, Charges . Qm.m ) eb Site - www.pgworks.com
O CUSTOMER SERVICE CENTERS
' ,TOta-I A.‘.‘.‘?—‘!"t Due By : fHours 9 a.m. - & p.m.)
" 1Dec 14,°2010 $2,071.44 Center City 1137 Chestnut St, (M, T, TH, F)
' ; Germantown 210 W. Chelten Ave, (T, W, F)
S. Philadelphia 1601 S. Broad St, (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

M. Philadeiphia 1337 W. Erie Ave. (M, W, TH)
W. Philadeiphia £230 Chestnut St. (M, T, W,F)

‘To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.6%
“monthly. (18% yearly)

Questions or complmnta about your bill? Pleasa call us before ihe Due Date at 215-236-1000,
Or write to: PGW P.0. Box 3600, Phila., PA 19122-0060

Please return this portion with your paymant.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Account Number: 0374512929
Due Date: Dec 14, 201C
Please Pay: $2.071.44

Place “X" in box for

address corrections. Print
. comrections on reverse side.
B T ) - Amount Enclesed: .

4490 1 AV 0.335  ****AUTO**6-DIGIT 19124

bollllenlla b lidillileledeluslbond bl nallend] ) Wheabseebnddlens il lelsalloselllellaol ol
TITUS WRIGHT Philadelphia Gas Works
P.O. Box 11700

1137 PRATT ST

00037451k29294@00000002071440



TITUS WRIGHT
1137 PRATT ST
PHILA PA 19124-1843

Pogo: 2 of 2
Billing Date: 11/18/10
Account Number: 0374612829

.. Account

Summary

$1,994.93

$2,071.44

Current SA ID# 6165855289, 1137 PRATT ST

.BaSic Rate Class: General Service Residential
Charges
Supply Charges
Commoedity Charge 39 Cof @ $0.72449.......eiiiieeiiiiereniieeeineesieeanenns feeereres . $28.26
Total SUPPlY. Charges ... ... e e ie e e bbb et st e et e renernrnreraras T $28.28
Delivery Charges
Customer Charge @ $T12.00 ... .ccoiiiiii i rier i erceiererie e et r et e r e s e sannas $12.00
Distribution Charge 38 Ccf @ $0.90797......... PP POTIINY $§36.41
Gas Cost Adjustment @ -50.03399 ... i iiiiesererirrieaasanns reerereearanaenes $1.33CR
Weather Normalization AdjustmEnt ..........coviiiiiiiiiiiniii et eanser e e insan e reee e e $2.17
Total Delivery CRarges .........oiiviiimiiiiiaiin i resistrrssrieasiee s asrsasrerasnsrsiriesns reesiies T §48.26
. Total Currant Billing Charges ..ottt ei s e eer e ter e rararasaeeeeaererenaes £78.51

Meter Detail Metar #: 1706985 Service Point: 9972366886

Cbees R ) v
10/18/2010 2099|  Actual 2138  Actual |
Energy SA ID# 6165865289, 1137 PRATT ST
~ :-’3399 . COMPARATIVE GAS USAGE THIS MONTH oo HISTORICAL DATA LAST 12 MONTHS
. Information . This Year Last Year gg Total Ccf 1402.00
Avg Daily Usage (Cef) 1.0 5.0 20 Avg Ccf 116.83
Bilting Days 30 32 10

Avg Daily Cost $2.55 $8.33

: @ Actual
NDJFMAMJ JASON B EBsrimated



A

PHILADELPHIA GAS WORKS

800 W, MOKTGOMERY AVENUE, PHILADELPKIA, PA 12122.0050

MONTHLY STATEMENT

From 11/17/10 thru 12/16/10
Billing Cycle Number: 13

Account for:

TITUS WRIGHT

1137 PRATT ST
PHILA PA 19124-1843

Billing S
Past Due Amount $2,071.44
Current Charges $520.91
Total Amount Due By

Jan 14, 2011 $2,692.35

Page: 1 of 2
Billing Date: 12/18/10
Account Number: 0374512922

GENERAL INFORMATION

CONTACT US
Gas Leaks & Emergencies 216 235-121
Billing & General Information 215 235-100
Appliance Service 215 2356-205
Theft of Gas 215 684-638.
Foreign Language Assistance 215 235-100
Hearing impaired TTY Line 215 236-4641
Representantes Que Hablan Espanol 215 235.217!
Web Site - www. pgworks.com
USTOMER c S
{Hours @ a.m. - 5 p.m.}
Genter City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave. (T, W, F}
S. Philadelphia 1601 S. Broad 5t. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%

monthly. (18% vyearly)

Questlons or complaints about your bill? Please call us before the Due Date at 215-235-1000,
Or write 10; PGW P.0. Box 3500, Phifa., PA 19122-0050

Please return this portion with your payment,

Place "X" in box for
address cormrections. Print
corrections on reverse side.

45390 1 AV 0.335- ****AUTO**5-DIGIT- 13124
(1YY 1|1 1YY 1101 P 1 Y Y P L [ A P

TITUS WRIGHT
1137 PRATT ST
PHILA PA 19124-1843

Amount Encilosed: I I I " I.

Write your account number on your check or monay order made payable to Philadelphia Gas Works

Account Number: 0374512929
Due Date: Jan 14, 2011
Please Pay: $2,592.35

"_llllllllllll"“lIIIII”lllI”Ill"llil"lll"lllI

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

00037451292948000000002592353



. TITUS WRIGHT Page: 2 of 2
;:{?L—’;\PPR: 215:;4-184,3 : Billing Date:- 12118110
Account Mumber: 0374512929
ymentsdl Balanca Brolight! i Repairsiand i ey Ao
Account Redelvadit i Eqrvard &r iRalane ;
Summary $2,071.44 $0.00 $2,071.44 $0.00 $520.91 $2,692.35
Current o) by 6165855289, 1137 PRATT ST
Basic Rate Class: General Service Residential
Charges
Supply Charges. )
Commadity Charge 153.31 Cof @ $0.72449 ... . ivi it ianien e D eneaaes $111.07
Total SUPPIY CRBIGRS «. vt vttt ettt et era e s b et e st ea e s e tietarernrrssaaetas “$111.07
Delivery Charges ’
Customer Charge @ $12.00 ... ittt tae s eaneanesaaseen s bnearsesransanns 55.38
Distribution Charge 153.31 Cef @ 50.90797 (oo $138.20 .
Gas Cost Adjustment @ -$0.03399 ... i e $5.21 CR
Weather Normalization AdJUSTMENT Lo i e e e s $8.41 CR
Total Delivery Charges .............cocvivivnineni i, P T$5130.96
Suppiy Charges :
Commodity Charge 188.69 Cof @ $0.63266 .......ccccoviviiieiminnieiiiieeennnecrieeeainnns $119.38
TOta) SUPPIY CRATGES ...vviieieeeeeieetiteee e et st e e s e e et e e et e e bbb s emetae s traeeeeenneeenrenes "$119.38
Delivery Charges '
Customer Charge @ $12.00 ........iiiiiiiiiisiiri e eieiainsasssranssiaas s seanssasnssnnnsins $6.62
Distribution Charge 188.69 Ccf @ $0.87016 .......coivveevcrrereeeeneensenseenenereenans '$164.19
Gas Cost Adjustment @ -30.005 13, ... . i e $0.97 CR
Woeather Normalization Adjustment ... ... cooiiiiiiiiiiie i caerirer s ssin e reeeas $10.34 CR
Total Delivery Charges .. o vt v e n e s ae it e et e tne e anenens T$169.50
Total Current Billing CRErges ...........cooiiieriiiiiceeitieiiree e ceeanseressaeeensssneeeenessnnne s “§620.91

Meter Detail

Next Meter Read: Jan 20, 2011

S, 2

mg e

o] 2480 | a2 - sazoo]” 102 |  348.77

B
2138] . Actal. | 12/16/201 Actual’

11!17!2010[

Energy SA ID# 6165855289, 1137 PRATT ST
luiage . COMPARATIVE GAS USAGE THIS MONTH oo ISTORICAL DATA LAST 12 MONTHS
nformation This Year Last Year Total Ccf 1542.00
Avg Daily Usage (Ccf) 12.0 7.0 Avg Ccf 128.50
Billing Days 29 30
Avg Daily Cost $17.96 $11.22 DJFEMAMJ JASOND g ggggl‘ig‘lted
Message Effective Dec. 1,2010 PGW rates have changed. Commodity Charge decreased to
Center $0.63266 per CCF. Gas Cost Adjustment increased to ${0.00513). Distribution Charge

decreased to $0.87015. The changes will decrease the typical residential heating bill by
about $90.71 a year,



Page: ) 1 of 2
Biliing Date: 01/23/M

PHILADELPHIA GAS WORKS .
Account Number: 03745712929

00 W. MONTGOMERY AVENUE, PHILADELFHIA, PA 19122-D050

MONTHLY STATEMENT GENERAL INFORMATION

From 12/16/10 thru 01/20/11 ) . CONTACT US

Billing Cyele Number: 13 Gas Leaks & Emergencies 216 235-12132

Account for: Billing & General Information 215 235-100C

TITUS WRIGHT . .

1137 PRATT ST Appliance Service 215 235-2050

PHILA PA.19124-1843 Theft of Gas 215 684-6383
: Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175
Web Site - www, pgworks.com

CUSTO SERVICE €

Billing Summary
Past Due Amount
Current Chargses

$2,5692.35
$733.46

Total Amount Due By ST {Hours 9 a.m. - 5 p.m. ) 7
Feb 15, 2011 $3,385.81 Center City 1137 Chestnut St. (M, T, TH, F)
Germantown -+ 210 W. Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford -~ 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chastnut St. (M, T, W.,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. {18% veafly)

Questions or compleints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.

\ Write your account number on your checlc or money order made payakle to Philadelphia Gas Worita

fa’“k Account Number: 0374512929
@ . @% Due Date: Feb 15, 2011
Place "X" in box for Piease Pay: $3,385.81
D address corrections. Print
corrections on reverse side. I —I
% ’ Amount Enclosed: ]DDI I R
& ‘ )
p 4620 1 AV 0.335 ** 4 *AUTO**5-DIGIT 19124
Ir_n”llllllll”llllll'lllllll"ll'llllllll”lIl“lllll"lll" m""l"'l"'””"""l""'”"'“I"'""'""'I
TITUS WRIGHT (;h(i)lacéelphh ?88 Works
.0. Box

PRA

00037451292946000000003345815



TITUS WRIGHT
1137 PRATT ST
PHILA PA 19124.1843

Page:

Account Number:

Billing Date:

2 of 2
01/21111
0374512929

Account Ince: i S
Summary $2,592.35 $793.46 $3,385.81
Current SA ID# 6165855289, 1137 PRATT ST

Basic Rate Class: General Service Residential

Charges .

Supply Chargas
Comraodity Charge 541 Ccf @ $0.63266

Total SURPIY Charges .....o.ovvierieiieii it s s av e e es

Delivery Charges

Customer Charge @ $12.00 ..........ccovveviineiens ettt e,

Distribution Charge 541 Ccf @ $0.8B7015

Gas Cost Adjustment @ -$0.00513......coiiiiiiiiiin v raaeni s

Weather Normalization Adjustment
Total Delivery Charges

Total Current Billing Charges .......cccciiviiiiiiiiiiiii e rr et

..............................................................................

........

.........

$2.78 CR

$28.78 CR
$451.19
$793.46

Mater #: 1706985 Servica Point; 89972365886

Meter Detail

yRe ng

3021 Actual

01/20/2011 |

e i Q)
41 541.00

3

1211612010 . 2480 Actual
Energy SA ID# 6165866289, 1137 PRATT ST * ™
Usage  coMPARATIVE GAS USAGE THIS MONTH sop HISTORICAL DATA
information . | This Year Last Year gg
Avg Daily Usage (Ccf) 18.0 12.0 &0
Billing Days 35 34 20
Avg Daily Cost $22.67 $18.68 JEMAMJ JASONDJ

LAST 12 MONTHS

Total Cef’ 1677.0C
Avg Cef 139.7¢
B Actual

Estimated



G 00 COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
A P.O. BOX 3265, HARRISBURG, PA 17105-3265 _mney s

DATE SERVED: AUGUST 6, 2010
F-2010-2192191

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by TITUS WRIGHT. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



AUGUST 6, 2010

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

SS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: AUGUST 6, 2010

TITUS WRIGHT
Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: F-2010-2192191
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted al! the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703{(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the

complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If.you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



BCS: 2650211 h mgu/(

PHILADELPHIA GAS WORKS
Must be returned by August 19, 2010

,PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complalnt Form c 0 p y

Please print or type. F____ 90/0 — 2/ 497—/9/

1. CUSTOMER NAME (COMPLAINANT)

. Your name, mallmg address, county, telephone number, utility account number and service

address:
Name _ 72715 C- /,Urla/ﬂ" _
streetP.0.Box_ /1 / 37 Fra ‘f‘ + \7L Apt#
" City Ph: /A state_/H- zp__ /93y

County p /} }"/./,z'-ﬂé/ :ﬂé';%

Area Code/HOME Phone __ 2 /i /3~ € X P/
Area CodeORK Phone __c2/ S 73~ 7 XX [ Cceil)

Utility Account Number O 57 45 / 2 9 &fL o 2
(from your bill) .o =
' If your complaint involves utllity service provided to a dlffarent address thamyour mailing
address, please list this information below. = LR
Name i S
. = w2
~ Street’P.O. Box o —
City State Zip <

2. UTILITY NAME (RESPONDENT) .
Name of utility company your complaint concerns: //74 ; / 4. G IR (A Ari<s f I G(f{l)
3. TYPE OF UTILITY (check one)

0O ELECTRIC O STEAM HEAT
/zr GAS O WASTE WATER
0O WATER 0O MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

ANAORO



4. .COMPLAINT (check one)
In genera), vghat is your complaint?'
I want to 0ppose-the company's p.rdposed rate increase.
'Therel are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.

[ would like a payment agreement.

A
O
O
/[ZJ | received a notice that my utility service is being termiinated.
J

Other.
(explain)

B. State the facts of your complaint.

Include any specmc dates, times or places that are. important. If the complaint is about .a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your .
complaint.

mv /m fiul C‘(m/?/fnuf LLES in +e’9///?u-c/; QO/O
T beirex pry gas bill was eyfuncdy ffu A “Ww?m

FECD . camenth, :IujL r"ﬁc—wnHy L wiis ASkced v i,
X Jj.’wmem‘/“ Wiy i Ga e, AN fr ﬂy_ TS SIS 7,'(«/»‘;;-/'

67’ %J'Q pU L B AN /Jt.f»- /u?f ‘-ifj}"-é,i__m::-ﬁf ‘f“ﬁ \ﬁﬁe’ - o nem

5. RELIEF  D7%r7inq in Quiust Jsj6. m/f E7 Going doward b fanes

TS is vnacceptebi, This Aid seT Areany emva’f\ Oased eom zrrely
What do you want the Public Utility Commission to dd about your complaint? Use b Il
o

additional paper if you need more space.

T wld Vil fae e FU. ¢ A m«/ce o be Her and

a% {dz'/a. (?ffdﬂ%&/)"n(?l A o fdys 3 YS Jmm#’ "’4”'73

Svmimer Motz e 714’8‘ 7%/@ /S u,wa/// et Wmfér—/mv
/) // (OL?‘ /%:Jﬂ/) ///y /1 erie. ;‘)e‘f' 'S (77/7 “/S-wq. 213t
iny Rent 1s*E25 < /mn%/? £ fec. /.5 //; (i pec,

C pr paymart Fee I')hﬂ\/% P sivane ‘7? A Smnﬂ/ Ciannol

610826 cn}’krcf —+a Ji‘o-y ¢ 3C/> 7, nm;\/) q///ymr ’Zb)gc(n /9/,& a s< arrofe
Rev. Jan. 2005—;-0" mﬁ' Qﬂ Q%Y’c{aé&c b i’“‘,L (,J A”/UL( ¥ )a} /O/u\ f{,O MJE

_1- F4 - ¥ 2 S



519828

Rev. Jan. 2605 ,

PROTECTION FROM ABUSE
Answer the following. question if your cqniplaint is against a natural gas.'distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YEs U
NO ,IZ]/

PRIOR UTILITY CONTACT .' -

Answer the following question only if you are a residential customer and your complaint is
against an electric dlstnbutlon utility, naturai gas distribution utility or a water distribution
utility. .

Have you spoken to a utility company representative about this complaint?

YES . | =

* (includes appeals of BCS determinations)
NO ‘ O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or iype your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this forrm on the lines provided.

) Verification:

/ ey —ﬁu S U.Jt‘l th‘ ' , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

Yt zﬁ%

(S Sigfiatlre) V




PHILADELPHIA,_PA

o EMPLOYEE NAME EMPLOYEE D PERIQD ENDJ
+ TITUS ¢ WRIGHT 60 00000 - 61692 07}16[136 3??3‘:%
) } OF EARNINGS YTD FICA EARNI [
034 9560 14,459,01 15,624.59 15,624.59
[EREHECK HO:; sr FEDFRN. TAX EARNINGS |FICA TAX EARNINGS [FICA MED EARNINGS]RETIREMENT EARNINGS |52 OSSVUARES 7 ‘g_%
101 361 7B 91497 989.16 989.16 089.16 |kl oan:ia ﬁ— %ﬁl 59§9f‘ :
PAYCATEGORY RATE UNITS AMOUNT DECUCTICNS AMOUNT | YTD AMOUNT
RESERVE P/0 889,16 |FEDERAL TAX c.00 16.85
FICA 61.32 968.72
'FICA MED 14.35 226.56
STATE TAX 30.38 479.60
CITY TAX RES 38.87 €13.90
RETIREMENT 74.19 1,165.58
SPAP DUES 9.89 155.51
UNEMPL TAX 0.79 12.45 | 2
®
t g
£z
0z
'__' -
3 &
53
THE SCHOQL DISTRICT OF PHILADELPHIA i
PHILADELPHIA, PA _
EMPLOYEE NAME EMPLOYEE ID PERICD ENDING CHECK DATE i
TITUS ¢ WRIGHY 60 00000 - 61692 07/02/10 I 07;09;10 il
HI PLAN AGENGY ORG. YTO FEDERAL TAX EARNINGS YT FicA EARNINGS YTD FI TN
034 9560 13,544 .04 14,635.43 14 eas 43
st :rmmmmlwmmwu—m—m B
ma 914.97 989,16 989.16 ‘%959 S
PAY CATEGORY RATE UNITS AMOUNT DEDUCTIONS AMOUNT YTD AMOUNT
BASE 986.14 | FEDERAL TAX 0.00 16.85
RESERVE P/0 3.02 |Frea €1.33 807.40
FICA MED 14.34 212.29
STATE TAX 30.36 449 .24
CITY TAX RES 38.87 575.03
RETIREMENT 74.19 1,091.39
SPAP DUES 9.89 145,62
UNEMPL TAX 0.79 11.65 | g
3
g
=
EE
w
e e — ig
THE SCHOOL DISTR]CT OF PHILADELPHIA
~ _PHILADELPHIA, PA
EMPLOYEE NAME EMPLOYEE ID PERIOD ENDING CHECK DATE T HLWEE;I{Q{“%]
TITUS C WRIGHT 60 00000 ~ 61692 06/04/10 06/11/10 [iaiit, PHREE7:
A, PLAN G [~ oRg | YTO FICA | VD GROSS WAGES |
034 9560 12 ,657.12
‘31“3*1%'5.“,_3#3 FEDERAL TAX EARNINGS|FICA T O i :
35500000 920.98 o %
PAY CATEGORY RATE UNITS AMOUNT . DE)UCTIONS AMOUNT YTD AMOUNT
BASE 1,232.67 | FEDERAL TAX 0.00 16.85
RESERVE ACCR -243.52 | F1cA €1.70 784.74
FICA MED 14.43 183.53
STATE TAX 30.55 388,52
CITY TAX RES 39.10 497,30
RETIREMENT 74.19 943.01
SPAP DUES 9.8 125.84
UNEMPL TAX 0.79 10.07

EWIOL OVA R "Id T

84S STHI NIViSY



PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue - Philadelphia, PA 19122

Laureto A Farlfias, Senlor Attormey
Legal Department

Direct Dial; 215-684-6982

FAX: 215-684-6798

E-mall: laureto.farinas@pgworks.com

September 29, 2011

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265 .
Harrisburg, PA 17105-3265 b

. ~,
RE: Titus C. Wright v. Philadelphia Gas Works, Docket No. F — 2010 — 2192191
Titus C. Wright v. Philadelphia Gas Works, Docket No. C — 2011 — 2225096 \\

v
|

Dear Secretary Chiavetta: ; -
Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifi es the
satisfaction of the above referenced consolidated Complaints that were consohdated by Prehearmg
Order of Administrative Law Judge Angela T. Jones, dated September 14; 20.11 PGW andithe.
Complainant have discussed the issues raised in the Complaints and reached‘ansettlement\wuh \
this discussion and settlement, the Complainant has indicated that he :/sisatlsf iedwith the resolution ' \

of these Complaints. : , B \
‘ 3
Therefore, the hearing scheduled for Friday, September:. 30, 2011, at10:00 a.m. in \
these consolidated matters is no longer necessary. / ‘. ‘
/ N

By copy of this letter, | am notifying the Complainant oﬂhlsmghtito object to any: part of thls
settlement, in writing to the Public Utility Commission wuthlmten (10)¢day5(of the date of\th|s Ietter

’ / :
/ I
If you need additional information about these consolldated matters please contact me at /
my direct-dial number above. Thank you for your assnstance / ; ;
/ / / .‘ /
Sincerely, S
[ /
] / /
{ Y
| A
\ 4 -/ /
/
cc: Titus C. Wright (Regular Mail) \ \ /-
Administrative Law Judge Angefa T. Jones (e-mail) N v YAy
Maureen Goven {e-mail} AN \ \ / / e
Wendy Vacca {PGW Mail) \ W s
Linda Perelra W . //
Anne Marie Cromley AN A )
\\\ 3 ' 7//'
N

www.pgworks.com



