
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

x 
I n the Matter o f : 

Avram Yushan vs. PPL E l e c t r i c 
U t i l i t i e s Corporation. M i s c e l l ­
aneous Dispute. 

I n i t i a l Telephonic C a l l - I n hear­
ing . 

Docket Number: 
C-2014-2399855 

Pages 1 through 4 8 P i a t t Place 
Suite 220, Hearing Room 201; 
3 01 F i f t h Avenue 
Pi t t s b u r g h , Pennsylvania 

Thursday, March 13, 2014 

Met, pursuant t o n o t i c e , at 1:30 p.m. 

BEFORE: 

MARY D. LONG, Ad m i n i s t r a t i v e Law Judge 

APPEARANCES: 

AVRAM YUSHAN 
2 507 Tremont Avenue 
Egg Harbor, NJ 0 8234 

(Pro Se) 

KIMBERLY KRUPKA, ESQUIRE 
Gross McGinley, LLP 
33 South 7th Street 
PO Box 4 06 0 
AUentown, Pa. 18105-4060 

(For the Respondent, PPL E l e c t r i c U t i l i t i e s 
Corporation) 
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WITNESSES 

Avram Yushan 
(By Judge Long) 
(By Ms. Krupka) 

Ronald L. Hoffman 
(By Ms. Krupka) 
(By Mr. Yushan) 
(By Judge Long) 
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PPL E l e c t r i c 

IA 

FOR IDENTIFICATION IN EVIDENCE 

(Account A c t i v i t y -
Statement -
Robert Scifo) 

IB (Account A c t i v i t y 
Statement -
Maxine Von Garrel} 

1C (Account A c t i v i t y 
Statement -
Avram Yushan) 

2A (Customer contact) 

4A (Screen shot) 

4B (Screen shot) 

32 

33 

35 

36 

25 

28 

44 

44 

44 

45 

45 

45 

19 

20 

21 

22 

23 

24 

25 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r . 
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