Direct Dial: 215.841.6841

March 26, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Joseph Magaro v. PECO Energy Company

PUC Docket No.: C-2014-2411800

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter

referenced above.

Answer

Answer & New Matter

Motion to Consolidate
X Preliminary Objection
Exceptions
Reply Exceptions
Main Brief
Reply Petition

Motion Objecting to Continuance Request
Motion for Judgment on the Pleadings
Motion to Admit Exhibits

[ have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

Shawane Lee

Counsel for PECO Energy Company
SL/o

Scheduling Recommendation: ~ Call of the Docket

Not Call of the Docket



PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH MAGARO
Complainants :
V. : DOCKET NO. C-2014-2411800

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objections of PECO
Energy Company within 20 days from service of this notice, a decision may be rendered against
you. All pleadings, such as a Reply to Preliminary Objections, must be filed with the Secretary
of the Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Shawane L. Lee, and where applicable, the Administrative Law Judge presiding over
the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, March 26,2014

M”f

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6863
Shawane.Lee@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH MAGARO
Complainants :
V. : DOCKET NO. C-2014-2411800

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.101(a)4)
respectfully petitions this Honorable Commission to dismiss the instant Complaint as legally
insufficient.

1. On March 24, 2014, PECO was served with a formal complaint filed by Joseph
Magaro (hereafter “Complainant™). A copy of the Complaint is attached hereto as Exhibit
“17.

2. In his Complaint, the Complainant alleges the following:

Respond Power AKA Major Energy is overcharging me by 3x the
PECO charge per kilowatt. I signed an agreement not knowing the
consequences that would happen. I have requested the agreement
and have only received half of the agreement. ...I was not aware
that I signed up with this company without a term or that [ could be
forced to pay this rate.

Respond Power AKA Major Energy is not competitive. They are
not a retailer. They are a vulture to anyone who signed up for their
services. ...... We are being price gauged by Respond Power AKA
Major Energy and seek reimbursement and release from the
contract immediately.




PECO is holding my account hostage until the end of the billing
period allowing Respond Power to overcharge me and even though
I 'have cancelled my account with Respond Power on 3/17/14.
See Exhibit “1”.
3. In his request for relief, the Complainant states:
1. Action taken to investigate and revoke Major energy AKA
Respond Power’s ability to sell energy in the state of PA. 2.
Reimbursement for the Price gouging that has accrued to my
PECO energy account payments for the months of 12/201 3,
1/2014, 2/2014, 3/2014. 3. Release from the contract on the
termination date.
See Exhibit “17.
4. In essence, the Complainant is disputing the rate he is paying to his supplier,
Respond Energy (“Respond”) for electric service.
5. The Complainant also disputes the fact that he must remain a customer with
Respond Power until the end of the billing period, despite the fact that he cancelled his
account on March 17, 2014.
6. PECO therefore files the instant Preliminary Objection.
7. Pursuant to 52 Pa. Code § 5.101, preliminary objections may be filed against a
complaint and dismissed for legal insufficiency. 52 Pa. Code § 5.101(a)(4).

8. Commission procedure regarding the disposition of preliminary objections is

similar to that utilized in Pennsylvania civil procedure. Equitable Small Transportation

Intervenors. v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-00935435

(July 18, 1994).



9. In deciding preliminary objections, the Public Utility Commission must
determine, based on the factual pleadings of the petitioner, if relief or recovery is

possible. Roc v. Flaherty, 527 A.2d 211 (Pa. Cmwlth 1985).

10. A complaint must be able to recover under the law to survive a preliminary

objection. Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary

objection should be sustained only where it appears with certainty that, upon the facts
averred, the law will not allow the plaintiff to recover”).
11. All of the non-moving party’s averments must be taken as true for the sake of

deciding the preliminary objection. County of Allegheny v. Commw. of Pa., 490 A.2d

402 (Pa. 1985).
12. The court does not, however, need to accept, “unwarranted inferences from

facts, argumentative allegations, or expressions of opinions.” Feingold v. McNulty, 2009

Phila. Ct. Com. P1 LEXIS 167, *3.

13. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not
necessary to the public interest.

14. A hearing is required only when there is a disputed question of fact, and is not

required to resolve questions of law. Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2™

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa.
2003).
15. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment

as a matter of law with respect to all of the allegations in the Complaint.



L

Legal Insufficiency — Under both the Commission’s regulations and the contract
between Respond and the Complainant, PECO is not a party to the electric

generation transaction.

16. The Complainant disputes the rate he is receiving from his supplier Respond for

electric service at his properties.

17. By way of background, on December 3, 1996, the Pennsylvania Legislature
passed the Electricity Generation Customer Choice and Competition Act (“Competition
Act”) under 66 Pa.C.S. § 2807.

18. The Competition Act required electric distribution companies, such as PECO to
unbundle transmission, distribution and generation rates for retail customers. The
Competition Act deregulated electricity generation and provided all customers in
Pennsylvania the opportunity to choose their electric generation supplier (“EGS”). 66
Pa.C.S. § 2807.

19. Section 2806(a) explicitly states:

Al customers of electric distribution companies in this
Commonwealth shall have the opportunity to purchase electricity

from their choice of electric generation suppliers. The ultimate choice
of the electric generation supplier is to rest with the consumer.

66 Pa.C.S. § 2806(a).

20. The Pennsylvania Public Utility Commission (“Commission™) issued regulations
under 52 Pa. Code § 54.1 et. seq. to enable customers to make informed choices regarding

the purchase of electricity services. 52 Pa. Code § 54.1(a).

21. The Commission approved Section 23 in PECO’s Electric Tariff to set forth the
requirements for customers to switch to EGSs. See PECO’s Electric Service Tariff, Section

23, attached hereto as Exhibit <2



22. According to the Commission-approved tariff, customers were permitted to
switch to EGSs and PECO Energy would “accommodate requests to switch in accordance
with [Rule 23] and any applicable Commission Orders.” See PECO’s Electric Service
Tariff, Section 23.

23. The Legislature and the Commission authorized customers to choose alternative
electric suppliers consistent with the Electricity Generation Customer Choice and
Competition Act, the regulations promulgated under 52 Pa. Code § 54.1; and PECO’s
Commission-approved Electric Service Tariff,

24. The Complainant chose Respond as his electric supplier and entered into a
contract with Respond for the rates he is receiving.

25. PECO is not the same company as Respond and the rates at issue are not PECO’s
rates.

26. Indeed, pursuant to 52 Pa. Code § 54.5(c), EGSs (such as Respond) selected by
the customer have to provide a written disclosure statement, stating the contract’s terms of
service, including the generation charges and variable pricing statement, as well as the EGS’s
address, telephone number, Commission license number and Internet address, if available.

22 Pa. Code § 54.5(c)(11).

27. Additionally, pursuant to 52 Pa. Code § 54.4(b)(10), the billing statements that go
out to customers who choose to receive electric supply from an EGS must include the
following statements:

() Generation prices and charges are set by the electric generation
supplier you have chosen.



28. The Complainant was placed on notice through his billing statement that his
electric supplier sets the rates he is charged — not PECO.!
29. Further, PECO is not a party to the contract between the Complainant and
Respond.
30. PECO’s Electric Supplier Tariff specifically states at Section 5.4.1:
EGSs shall be solely responsible for having appropriate contractual or
other arrangements with their Customers necessary to implement
Direct Access consistent with all applicable laws, PAPUC
requirements, and this Tariff. The Company shall not be responsible
for monitoring, reviewing or enforcing such contracts or
arrangements.
See PECO’s Electric Supplier Tariff, Section 5 4.1, attached hereto as Exhibit
66397.
31. In this case, PECO is not a party to the contract between the Complainant and
Respond. PECO has no knowledge of the contract and rate agreement the Complainant
entered into with Respond and has no visibility into that agreement.
32. The Complainant has not alleged that PECO incorrectly read the meter, which
resulted in the incorrect rates.

33. The Complainant has not alleged that PECO incorrectly billed him.

34. The Complainant does not dispute the PECO charges on his bill.

"PECO’s billing statement specifically instructs customers to obtain information about switching to an
EGS at www.papowerswitch.com. Once there, it states: “Electric generation suppliers are responsible
Jor posted prices. Please consult the .. electric generation supplier for prices, including introductory
prices, renewable energy add on options, cancellation policies and any other discounts that may be
available to you.” There is also a consumer alert that states: “Customers with variable contracts, or
those with fixed contracts that have expired and were moved to a variable rate, mayv see their prices
increase.”




35. Rather, the dispute the Complainant alleges is with Respond’s supplier charges,
over which PECO has no control.

36. The Complainant’s sole dispute with PECO is that the company is “holding [his]
account hostage until the end of the billing period” although he cancelled his account with
Respond on March 17, 2014.

37. However, pursuant to section 23.4 of PECO’s Commission-approved Electric
Tariff, the termination of enrollment with an EGS “will be effective as of the next scheduled
Meter Read Date”. See PECO’s Electric Service Tariff, Section 23.4, attached hereto as
Exhibit “2”,

38. Accordingly, PECO is not holding the Complainant’s account hostage but is
simply complying with the Commission-approved tariff.

39. The Complainant’s Complaint objecting to the EGS switch billing period does not
allege a violation of any order, law or tariff that can be the basis of any finding against PECO
because it has been approved by the Commission.

40. Additionally, the Complainant’s Complaint, objecting to Respond’s rates and the
EGS switch billing period does not allege a violation of any order, law or tariff that can be
the basis of any finding against PECO.

41. Administrative Law Judge David Salapa (“ALJ Salapa™) reached a similar

conclusion in the matter Donald Mulzet v. PPL Electric Utilities Corporation, Docket No. C-

2013-2367132 (Order entered July 22, 2013). In that case, the Complainant filed a formal
complaint against PPL Electric alleging there were incorrect charges on his bill because
various electric suppliers, including Sarko Energy, were charging him higher rates than other

suppliers. Id.




42. PPL Electric filed a Preliminary Objection, requesting the matter to be dismissed
for legally insufficiency because the allegations in the complaint did not pertain to PPL
Electric and only contested the rates charged by the suppliers. Id.

43. ALJ Salapa sustained PPL Electric’s Preliminary Objection and dismissed the
complaint as follows: |

The Complainant has entered into agreements with various EGSs for
electric supply and those EGSs have billed him at rates higher than
the rates set forth in the agreements. Accepting the facts alleged in
the complaint as true for purposes of disposing of its preliminary
objections, the Respondent contends that the complaint fails to allege
that the Respondent has violated the Public Utility Code, Commission
regulations or orders. The Respondent concludes that the complaint is
legally insufficient. I agree.

In order to be legally sufficient, a complaint must set forth “an act or
thing done or omitted to be done or about to be done or omitted to be
done by the respondent in violation, or claimed violation, of a statute
which the Commission has jurisdiction to administer, or of a
regulation or order of the Commission.” 52 Pa. Code §5.22(a)(4).
Here, the complaint does not allege any facts that could be construed
as a violation by the Respondent of any statute, regulation or order
which the Commission has jurisdiction to administer. The complaint
is therefore legally insufficient. Id.

44. As stated above, the Complainant has not disputed the meter reading, billing or
PECO charges and has only disputed the Respond supplier charges and his effective release
date from Respond.

45. Accordingly, the Complainant’s formal complaint should be dismissed as it fails
to set forth a violation by PECO of either the Public Utility Code, the regulations of the PUC

or PECO’s Electric Service Tariff as required by 52 Pa. Code §5.22(a)(4).



REQUEST FOR RELIEF

WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully
requests that your Honorable Commission summarily dismiss the Complainants’ formal

complaint, and all issues which were raised in the Complaint.

Respectfully submitted,

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH MAGARO
Complainants :
V. : DOCKET NO. C-2014-2411800

PECO ENERGY COMPANY
Respondent

YERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: March 26, 2014

Shawane L. Lee

11



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH MAGARO
Complainants :
V. : DOCKET NO. C-2014-2411800

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Preliminary Objection in the above matter upon all interested parties by mailing a
copy, properly addressed and postage prepaid to:

Joseph Magaro

1 Hamlet Road
Levittown, PA 19056

Dated at Philadelphia, Pennsylvania, March 26, 2014

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com

12
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Exelon Business Services Company
Legal Department

=" Exelon.

Direct Dial: 215 841-6841

March 26, 2014

Joseph Magaro
| Hamlet Road
Levittown, PA 19056

RE:  Joseph Magaro v. PECO Energy Company
PUC Docket No.: C-2014-2411800

Dear Mr. Magaro:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing,

Thank you for your time and attention on this matter.
Very truly yours,

PN

Shawane Lee
Counsel for PECO Energy Company

SL/lo
Encl.



EXHIBIT “1”



O'Neill, Leslie:(BSC)

From: eServe@pa.gov

Sent: Monday, March 24, 2014 12:00 PM
To: Lee, Shawane L..(BSC)

Ce: O'Neill, Leslie:(BSC)

Subject: PA PUC eServe Notice
Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2014-2411800.
You may view this document at

Magaro Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,




PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Provide your name, mailing address, county, telephone. number(s), e-mail address and utility
account number:

Nama ook Meguro

Street/P.Q, Box _! Haiet Rosy | Apt #

City _tevtown Statg A Mind

County Bucks -

Telephone Number(s) Where We Can Contact You During the Day;

) (home) (287 ) seessce (mobile)

E-mail Address {optional): femagaro1@comcastoet
Utility Account Number (from your billy__¢es23.6301g

if your complaint involves utility service provided to a difforant addroes or in a diffarent
name than your mailing address, please list this Information below.

Name
Street/P.Q. Box

City State  _Zip -

Ngmg:gg Utility or COQ'Qang {Re: spondent)

Provide the full name of the utility or company about which you are complaining, The name of
your utilfty or company is on your b,

Reaspond PmmFM«,Enm




Tvog of Ytility Seryice

Check the box listing the type of utility service that |s the subject of your complaint
(check only one):

@ ELecTrIC d WASTEWATER/SEWER
[0 cas D TELEPHONEITELECOMMUNICA.TIONS (local, fong distance)
0 warer 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

0O sTeAM HeaT




Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) eannot address it. Only
local courts in Philadelphia County can address this type of complaint, The PUC can
address a complaint about service or incorroct billing even if that amount is subject to a
lien,

In addition, the PUC generally does not handle complaints about cel! phone or Internot
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice S11/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Rellef

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional Paper if you need more space,

Respond Power AKA Major Ensrgyisov&mhammgtmbyax the PECO chargs per klowatt, | sigirind so-agreement noj:
knovdngﬁwmqumnmmidhapm { hmowqmudmommmmhmwy recsive haif of the agreemerst,
tioraity sne half of i, | wcotved the right side of page 1 mdmcopycﬂhemmlwppmdyanrmu
There is nio méntion of the tasm length on i either,

Maich 2014, 3



Maccts 2014

Protecti; Abu F

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information. to properly process your
complaint so that your identity is not made public;

Note: You Must answer this question it your complaint Is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving bitling, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement,

Has a court granted a “Protection From Abuse" order for your personal safety or welfare?
YES o}
NO &

if your answer 1o the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

Prior Utjlity Contact

Note: If you answered yes, move ta Section 8. No further contact with the utility or
company is requlreq; If you answered no, answer the question in Section 7 b, and

b. Hthis is not an appeal from a BCS decision, have you spoken to a utiiity or company
representative about this compiaint? ‘

YES H
NO O

complaint Is againgt a natural gas distribution utility, an electric distribution utility or a
watef utility AND (3) your complaint is about 4 billing problem, a service problem, a
termination of Service problem, or a3 request for a payment agreement,.



¢. If you tried to 8peak to a utllity Company fepresentative about your complaint hut
Wwere not able to do 80, please explain why.

Note: Evep if You are not required to contact the utility or Company, you should always
try to speak to a utility or Company representative about your problem before you file a
Format Complaint with the PyC,

if you are filing a Formal Complaint as an individual on Your own behalf, you are not
required to have a lawyer. You Mmay represent yourself at the hearing.

However, if you are interested i receiving legal representation, yoy may contact the Widener
Harrisburg Civil Law Clinje located at 3605 Vartan Way, Harristrg, PA 17110, by phone at
717-541-032¢ or via email at lawelj ichb@mail. wid .edy,

ed by a lawyer in matter, provide your lawyer's name,
address, telephone number, and e-mall address, if known. Plegse make sure your lawyer is
aware of your complaint. if fepresented by g lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.0. Box

City. State . Zip
Area Code/Phone Number

E-mail Address (if known)

Note: Corporationa, associations, partnerships, limited liability ¢ompanies ang political

Subdivisions are required to have 5 lawyer represent them at 3 hearing and to file any
motions, answers, briefs or other legal pleadings,

Marchy 2014 5



9. Vermcag‘gn and §ignaggm

You must sign your complaint. Individuals filing a Forma C‘omplaintmgg print or type their
flame on the line provided in the verification Paragraph below and must sign and date this
form in ink, 1 you do not sign the Formay Complaint, the PUC Will not accept it,

Verification:

——

Title of authorizad employee or officer (only appiicable tg corporationg, associations,
Partnerships, limited liability companies or political Subdivisions)

Note: It the Complainant is 4 Corporation, assoclation, Partnership, I,imitgd liabiity

Ccompany or political subdivision, the verification must be signed by an authorized
officer or 2uthorized employgs. H the Format Complaint Iy Dot signed by one of these
it.

0. T File Your Formal ¢ int

ﬂmmmm You must create an account on the PUC's eFiling system, which may ba
accessed atMMMMﬂm@mw

Note: If you ars appealing your Bureau of Consumer Services (BCs) decision, you must
file your forma) compiaint by maiy,

Mall. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight dellvery to this address;

Secretary
Pennsyivania Public Utility Commission
: 1 Street
Harrisburg, Pennsyivania 17120 '
Note: Formai Complaints sent by fax or e-maijj will not be acceptad,

if you have any questions about filling out this form, please contact the Secretary’s
Bureauy at 74 17727777

Keep a copy of Your Formal Complaing for your recorgs,

March 2014 8



. _Brotection From Abuse (pFay

Has a court granted a “Protection From Abygg” order that is currently in effoct for your
Personal safety or welfare? The puC needs this infermation to properly process your
complaint so that your identity is not made public.

Note: Yoy must answer this question if your complaint Is against 5 natural gag
distribution utility, an elsctrie distribution utility or a water distribution utility AND your
complaint is about 5 problem involving billing, a request to receive service, a security
depoait request, tarmination of Service or g request for 3 Payment agreement.

Has a coyrt granted a “Protection From Abuse” order for Your persona safety or welfare?
YES )

Abuse order to thig Formai Complaint form,

7. Prior Utility Contagt

a. ls this an appeal from a decision of the PUC’s Bureay of Consumer Services (BCS)?

YES g

NO ]
Note: it you answered yes, movs to Section g, No further contact with the utility or
Company is required, It you answered ho, answer the Question In Section 7 b. and
answer the question in Section 7 ¢, it relevant,

b. M this ig not an appeal from 3 BCs decision, have you spoken to a utility or company

representative about this complaint?
YES G
NO 0

Note: You must contact the utility first j¢ (1} you are a residentiaj Customer, (2} your
complaint is against a natural gag distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is aboyt billing problem, 3 Service problem. 5
termination of Service Problem, or a request for 5 Payment agreemagng.




Name JOSEPH C MAGARO
Account Number: 48923-53010

Phone Numbes: 267-568-3408

Senvce Address: 1 HAMLET RD, LEVITTOWN

Billing Summary N
Bill Date T ' 01/09/2014
Thank you for YOUr payment-of $350.00
Charges from pravious bjll $352.61
Late payment charge- $5.29
Total Other Chargoes $357.90
Current Period Charges

Electric $806.04
Total New Charges , $806.04
Total Amount Due on 01/31/2014. $1.163.94
General Information , Mossage Cantar ) )
Next schariled resfing: 1 4 Navdwau contain estimated total stae taxes of $14.07, Inchuding $11.47
pgé.mma.m%,ﬂ 13’1&3& ummgcm for Stae Gross. Tax. ,
Guestions or concesns, please cal 4-4000 before Your estimated alectric price 10 COMpENe is'$0.0977 per kWh. This
&mmmmamaw1m.m de Y March s%m.b, Decernber. F : :
a fecha da vencimiento, ke m‘gfm@mp ms%mw\wgmma,'mmm and

- Go papy S: racaive and pay big
-Paybyptmmqedmdemmai ~432-9384 (32,35 fou)
RWPM.MMMVM. &&emormoetuq,ﬂ? 10982,

CMMMR}I- vawmmm
~mmm

877-873.7783
. Mmmmmm'mm& (cawme&mnadpage;
Rmawmmnwmmmmnmo.mmmmmwbumm«m
SPECO, Oomuimpmunreri™ To ey by phoect 177 s
ArvExelon Company [ chetk tere & piadge » donation to MEAF snd # convanlonce few w apply.
compiem fom on reverse side, 48923 5301 00000 onogg
%gg;g %ﬁgmwmwnwm eonaane Accaurt Nurber Payment Receipt Stamp
1 HAMLET RO 48823-83010
LEVITTOWN PA 19056-1309. -
|m,,u,.,u.l.nu.,..n,..,lnmul,mr"uu,lym|p||p, """""
Please pay this ‘
amount by 01/31/2014 $1,183.94
PR PAIMENT PROCESSING 0000080L0400000358L ),
PHI A PA- 194 0029
""l'l"l"l'l'""""l'mll""|”lm'mll’“l'"ﬂ""l'l
‘iBW—EBSSDIDDDBLILBQQ‘603111LE‘WI
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Name; JOSEPH € MAGARO

Page 2
Account Number: 48923-53010
| Meter Information
[ Resd Mater Losd: Re Mitar Roa ; Mukipiier
Oats r Nurnber Type Tﬁﬂg ! Pravious ' mﬁ?m Ditterance n: Usage
OUO8 | 118021250 | Gomersl Service Totkwn i 331 Actual | 57025 Actum 4684 ' 1804 |
anukmuné;u..w,..., 4854

Electric Residential Heating Service - Current Period Detail Service 12/07/2013 to 01/08/2014 - 32 days

Customer charge B $7.09
Distribution Charges 4,604 kWh X $0.04000 187.76
State Tax Adjustment ~0.41
Respond Power Charges / 877.973.7763
COMMODITY CHARGE 4.694.0000WH) % 0:1 J0LHRATE) = $611.60 _G1te60
Total Current Charges $806.04
13-Month Usage (Total kwWhy Your Usage Profile
Swg
4250 ! Period Urage
Mo | g Current Month 4,084
2680 | [tostMors | 4241
1o ‘ Lt Y our 4,143
880
Pt ; n Av kKW per Month: o
FEMAM Y L ASONG To i ey
K Monthis Billed 19
" NOnTaguiar billing perég

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name; JOSEPH MAGARO
Account Number: 48923-53010
Phone Number: 267-566-8408

Service Address: THAMLET RD, LEVITTOWN

Page 1

Billing Summary
Bili Date 12/10/2013
Thank you for your payment of $217.32
Thank you for your payment of $156.50 ‘
Late payment charge $6.19
Total Other Charges $6.19
Current Period Charges
Electric $696.42

Total New Charges $696.42
Total Amount Due on 01/02/2014 $702.61
General Information Message Center ;
Next , 9, 2014 Now ch? 3 contain estimated tofai state taxes of 311.99, including $10.82
psc%ﬂizm Market St, Phﬂadeip.;\':au..gk wmmagg ﬁm x‘m F State Gross Receipts Tax, ; ,
g;“", OF concerny, %0 before the dus date. Yw&mmmmcmeis'w.osﬁp@kw&rhw ;

llene alguna pregunta, favor de larmar af numesg 1-800-494-4000 antes de S%ema December. : and
la fecha dag‘mmm avor de lamar antes mwmr’ ms:nl‘%ncm g\“& ﬁﬁ‘vggestgemm

Customer Saif Sorvice - Manage Your Account 247
'Wﬁﬁlmm,~60§ma:wcei\oarﬂpaymma
RCO.COmasrvice - msmpmukmwmsww

o wih Craoy card at 1-877432.9384 152,35 foe)

Pespand Power, 100 Dutch Hill Rd, Suite 230, Orangeburg, NY 10962,
877-973-7763

This‘bmfu'eleg?c‘ SErvice covers an extendad od of tirme.. Qi nofmal bilf
period is 26 o35 days, ped

odigaey

a1

When paying in persan, please being the antire g ) (continued on next page)
Returir cnly this pordion withy YOUr Cheek made paysbie o PECE, m«mwwvmmmmwm
<>PECO. UC o o oo To Ry by shons cal +ar7 452 s3n4
Al Exeton Company D Chyck lere 1o Pledge a donation to MEAFE and A convenience foe wi tapply.
complets form on raverse side. 48923 5301 00000 Qoo
3(33%;’ aTCGMZiBAl é’”A’ﬁg’Mm DIEOTGRFIBY vaen r2vizery Account Number Payment Receipt Stamp
1 HAMLET R 48923-53010
LEVITTOWN P4 19056-1309 7 -
].,.|rp.|um,..,.|otpmll,.,z,.,,.q,,.,.lm.,,.,l,,g,,[,t,l fyment Amoued
{
Please pay this
amount by 01/02/12014 $702.61
E5 i SYMENT PROCESSING 00000L96420000000000

iﬂl-’:ﬁﬁﬁsﬁﬁlﬁ:‘l‘ﬁm’ﬁ?ﬁﬁ'llxl'H"l'd’"llh“"t”i

l)6383530100UDU’?DELJ&UUED?UBBLE



Name: JOSEPH C MAGARO Page 2
Account Number: 48823-53010
Mater Information
Reso Meter Load Reading Meter Reading Muldphiey
Date Number ! Type Type lous Prosany Difterance X Usige
Yze07 8621260 | General Service: Tot kvt 28084 Actst l 32331 Actual 4247 1 4247
Total kWhitlses ... .. 4,247

Electric Reslidential Heating Service - Current Perlod Detail

Service 11/01/2013 to 12/07/2013 - 36 days

Customey chame $7.09
Distribution Charges 4,247 kwn X 30.04180 176.68
State Tax Adpstment -0.39
Reapond Powsr Charges / 877-973-7783
COMMODITY CHARGE 4,247, 00(KWH) X G.12080(RATE) = §513.04 513.05.
Total Current Charges $696.42
13:-Month Usage (Total ki Your Usage Profile
00 | [ Avg Daly ‘ ]
3780 { Period Usage &n:y Dags i Mgﬂ:" ’
00 | Current Mortks 44y urs | s “w .
250 Last Month 1397 582 | 24 57
Lagt Yoar 2,837 1013 | 28 *
1308 o
fed A9 g oot T aam |
CAIEMAMLIIASON D o icnditialli. il

%

12

GXFI  RED

1345

Maeths Bifed

* Non-regular billing perice

%

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT




Namer JOSEPH C MAGARO
Account Number: 48923-53010
Phore Number.  267-566-8408
Senvice Address: 1 HAMLET RD, LEMITTOWN

Biling Summary ‘
Bl Date. 02/1112014
Thank you for your payment of $400.00 ‘ ,
Charges from previous bill 3;8,3.94 )
Late payment charge 11.46
Total Other Charges $775.40
Current Period Charges

Electrie: $1,111.17
Total New C $1,171.17
Total Amount Dus on 03/08/2014 $1,948 57
General Information Message Center

scheduled reaetirng: Merch 11, 2014 totsl stale s of $15.18, inziuding $12.38
%m*w"&?&%;amww& uﬁm& mmnmra
questians or concerng, please 8004544000 bedore mmwmhwmmp«kWh.Tm
S era alfnd i f 8 numerc 1-800-494-4000 Dacember. wmm,
bmd’ ek i i g«meﬁm ﬁ mmmwmpzocum;nn and

recelve and pay your bif
smmmmmm

- Pay by phae wih ey mmmmasw

Respond Power, 100 Dutoh Hif Rd, Sute 230, Orangebung, NY 10082,
877-973.7763

WMM&: WYN!MM&W
- S ecn. comiphlll - Go !

Wrien payingin pevson, pleese bring #hé arsiow 1, {continuad on nest page)
‘ Rmmmmmmmmmbmmmmmmmmm
: X mummmmmm
%PECOQ Dmmmmamm«mum To pay biy phane call 1.577432.9384,

o

A convenience fes will. apply.

An Exelon Company Dmmwmcmnmw
complete fosh on reverse side 48923 5301 00000 CoOQ

JOQEPH %Z:B nmvoomsn: SHNOXPOKY 123es s21TI0N Account Mﬂ'ln; Paymant Receipy Stamp
Lewwown PA 190581309 : -
'l"""l'l'.'l"p"“"'l"‘"‘"”"'"""hu"l'h"""}'l . - ’
Please pay this
amount by 03/05/2014. $1,348.57
PECD ¥ UGN PROCESSING 0000137117000007639Y

it "l"l"ﬁ'l‘l|"||"I‘Ilh%ﬂ"'l‘"l’l"'lmlnﬂ""‘I“‘

QGQEBSBUIUDUGLWHLS?“UE‘OI‘WLS-?E‘



Name:

JOSEPH C MAGARO

Page 2
Account Number: 48923-53010
! Mater Information
Read Mater. Load Reading Mater Hoading Multipiier
I Date Number Type Type Previous Prasont Oferance n)?; Usags
L 02110 118821250 | General Sanare. Tot kWt 37025 Actol [ 42098 Actusi | 5071 1 a7t

RS Yy

807t

Electric Residential Heating Service - Current Periad Detail

Service 01/08/2014 to 02110/2014 . 33 days

Customer charge. $7.08
Distribution Charges 5071 kwWh X $0.04000 202,84
Staté Tax Adjustment -0.44
Respand Power Charges / 877.973-7763 ,
COMMODITY CHARGE 5.071,00(KWH) X 0.189B4{RATE;} = $961.68. 961.68
Total Current Charges 1717
T3-Month Usags (Total kivh). Your Usage Profile
SHO A r [ T o -
4750 Pariog Unage &a Caye i ruc;” '
2800 fcmm . SOM | ey | 3 , o
Xisg Lawt Morh: 4.894 1468 3% 38
H Last Yuar 4018 1338 3 k]
1500
w50 .
F’MAHJ_JASQNDJF - ' .

s

DOTTARNISHEZ BRFOKY REGOIAB

13 Montha Billed
* Nofrragutar billing pefiod

14

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: JOSEPH C MAGARO
Account Number; 48923-53010

Phone Number:  267-566-8408

Service Address: 1 HAMLET RD, LEVITTOWN

Billing Summary

Page 1

Bill Date

Thank you for your payment of $500.00
Thank you for your payment of $763.94
Charges from previous bill

Total Other Charges

Current Period Charges
Electric
Total New Charges

03/10/2014

$882.63
$682.63

$1,238.19
$1,238.19

Total Amount Due on 04/01/2014
Goneral Information

$1,920.82

Message Center

Neat scheduled meder reading: Apitl 9, 2014

PECO. 2301 Market 5t, meeﬁﬂa PA 19103-1380. If you have any

mﬁ;mwm "W%ﬂmg :ﬂmmm‘dﬁi de
ey . numero 2% OF

ia fecha:ds vencimiento.

Customer Self Service - Manage Your Account 24/7

- yt.peco.comisbill - Go paperiess: Teceive and pay your bt

- YW paco.convsaryice - Start, ampwma:;umw“

~ Pay by phone with creditidebit mammm ($2.35 fes)

Respond Power, 108-Duteti Hilf Rd, Sute 230, Orangeburg, NY 10962,

877-973-7783

New Sontain estimated total state taxes of $12.77, nckuding $10.36
(o S e i 85t Tac, ol ' "5
Your esiimated lectric price Io compare s S0.0877 per kW, This may

ecember, For more informa  and

ch n March, J
suﬁ;: offers visit m}’ FomverSwitch.com:and wowy.oca.state.pa.us:

{continued on next page)

An Exelon Company Dcmvmwpmgnmwuww
camplote torm on reverse side.
391:5P 0480 DIHOOBTIL000CTT 001 01 GRFTED, T4 €84 12018
JOSEPH C' MAGARD
1 HAMLET RD

LEVITTOWN PA 19088-1308 ,
I'll'vh*"l-"l’*‘l'ir‘r"illn'"Ilm"'ll'nhvv’-h'ﬂ'ul

PECO - PA
BECO. PATMENT PROCESSING

ADELPHIA P& 1910 ;
"'l‘l"'lh'lillllll'll’f%}m"'l‘l'”hlll""‘!"l[ll"‘l

To pay by phone call 18774329384
A convenlence fes will spply.

48923 5301 00000 0000

Acepunt Numbuf
48923.53010

Please pay this
amount by 04/01/2014 $1,920.82

B-BﬂﬂléB&l‘!UﬂﬂﬂDb&Bbﬂ

naaessaumnuumau&aunausanaax



Nama: JOSEPH C MAGARO Page 2
Account Number: 48923-53010
Matar information
Read Metst Load Reaging Muttipler
Date Number Type. Tybe Pravious Presemt Diffsrence X Usage
onor 118921250 | Ganeral Senvice Tot ki mmwi 48348 Actust 4282 [ 4252
Total kWh Used ... ... ... 4,282

Electric Residential Heating Service - Current Perlod Detall

Service 02/10/2014 to 03/07/2014 - 25 days.

Cusiomer charge 35.91
Distribution Charges 4,252 kWh X $0.04000 170.08
State Tax Adjustment -0.37
Respond Power Charges/ 877-973-7783
COMMODITY CHARGE 4,252 D0(KWH3 % 0.24890(RATE) = $1,062.57 1,082,587
Total Current Charges $1,238.19
13-Month Usage (Total kWh) Your Usage Profile

pined " avg oany Horg Dty

4750 Pariod I Usage uu‘«’:’ Cays | Tomp

R Currant Monch 4282 oo 2 | 3

2050 Last Month 5.071 1538 | a3 a0

1000 Last Yoo 3065 16z 2 | ar

”g ., ,‘ Avg Yo purbant 2,486

MAMLIASOND 4 F M el Arnel KA Usage it

£

13

COCUINOCONTIGXFTHS  REGHIGR 23

Mombs Hitled
* Non-rsgider biliing perog

14

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Respond Power http://www.respondpower.cony

RESPONDoPOWER
i

| ‘
DERXWKV | Houmommm | FROQHFWROY | mowrmy DRI
fﬁ

You Have A Choice Take Advantage and Start Saving Find out more

Areas We Serve Do we serve your area? Click to view our interactive map. View map }

Earn Extra Cash We're going to pay you to spread the love and we're also going to pay the friends you refer.
Find out more

Attention Energy Brokers Leverage our partnership with MSG to YOUR advantage. Find out mare

Respond Power, and its sister company Major Energy, are Energy Service Companies (ESCO}) serving
residential and commercial customers in the deregulated natural gas and electric markets of New York,
Pennsylvania, Maryland, New Jersey and Hlinois. Additional markets will be added soon. We are licensed and
approved by the respective State Public Service or Pubtic Utility Commissions and by your local utility to
supply natural gas and electricity to commercial & residential customers.

We understand that energy should revolve around your lifestyle and not the other way around. As we
continue 1o add more customers, we are proud of the record we've built and we remain committed to-the core
principles on which we were founded:

ﬁ Lowering our Customers' Energy Bills Safely and Reliably

a————

1of2 32172014 1:44 PM



Respond Power http:/!www‘rtspondpower.ccmftemu.hm

1ofé

RESPOND«»PGWER
t ,
| { |

! :
DERKWKY } WURCKHUE | FROQHFWRGV f FROWFWIKY | DIRRXRIRY
{ : .
Terms & Conditions
B e i I
States Terms & Conditions

¢ New York

s New Jersey
* Peansylvania
& Maryland

s Hlingis
Others

* NYS Consumer Bill of Rights
* Refer A Friend

s Cash Back Coupon

» Newsletter Sweeps

¢ Three Point Plan

» Hashtag Contest

* Respond Power Sweeps

Pennsylvania

Background , (

Respond Power is licensed by the Pennsylvania Public Utility Commission to offer and supply electricity in
Pennsylvania. Our PUC license number is A-2010.2 163898

Major Energy is licensed by the Pennsylvania Public Utility Commission to offer and supply natural gasin
Pennsylvania. Our PUC license number is A-2009-2118836

We set the commodity prices and charges that you pay. The Public Utility Commission regulates distribution
prices and services,

after receiving this disclosure by contacting; Respond Power for Electricity at 1-877- 973-7763; Majdr'

Basic Charges

Gas

Commodity Charges - The charges for the natural gas product which is sold either in cubic feet or
dekathermns,

Distribution Charges - The charges for the delivery of natural gas from the city gate to the consumer.
Electric

Commodity Charges - The charges for the electricity which is sold which will be billed in Kilowatt Hours
(kWh).

Generation Charge - Charge for production of electricity.

3/18/2014 9:09 AM



Respond Power http:l/www.respondpower.cowterusm

Transmission Charge - Charge for moving high voltage electricity from a generation facility to the
distribution lines of an electric distribution company.

Terms of Service

L. Basic Service Prices, [temize Basic Services yoy are billing for and their prices.

Gas

to Settle, pipeline tmnsporfation fm’m the production area (muy the Gulf of Mexicb). natural

the interstate and local distribution Pipelines ("losses"), estimated stats taxes, and any other costs 3 that’
energy incurs ta deliver your natural gas to your Natural Gas Utility's "City Gato” (w o

can not always giaranice :  you will see savingy Commodity .
sales tax, if applicable. You may contact Major Energy for our cuj

rate that does not change over a fixed period of time. Major Energy w
Rates. Typically, most terms are either fos 6, 12 or 18 months Major Energy will
the same units as your current Natural Gas Distribution Company (Mcf, Cef or therm
includes estimated total state taxes but excludes Pennsylvania sales L g:a joih
Electric . e

Variable Rate. Your price may vary from month to mop
their Generation Charge as reflected by the PIM Day<AF

and Respond Power's goal each
you would have paid had your'p

LITC NCSPONT POWET Wil A0 ey e yorzg pet awnnnnon [ O SET TG
duration under the Fixed Rate agreement and/or Major Energy will assess a penalty of 20¢ per therm
multiplied by the amount of therms remaining for the duration under the Fixed Rate agreement. This Fee will
be due 30 days after cancelation of contract,

206f6 371872014 9:09 AM'




Respond Power Mp://www.rcspondpawer.comem.hﬁn

coniract between Customer and Respond Power and/or Major Energy, and Respond Power and/or Major
Energy will also cancel the contract. In this event, if customer was being sorved by Respond Power or Major ,
Energy under a Fixed Rate plan, customer wil] still be liable for the Fixed Rate penalty as explained above in
Number 3. If, due to significant changes in the structure of the deregulated Pernsylvania electric or natural
gas market or for any other reason relevant to Respond Power's ability to supply electrici

as an electric or natural gas supplier, then Respond Power and/or Major Energy will notify yoi
writing and will advise you of your available choices. No penalty under Number 3 above will b
this event. If customer moves from one location to another, even if the move is within your c,
utility company's service tecvitary, this agreement is cancelled and there are no flenaltids or
fees. N
3. Agreement Expiration/Change in Terms. If you have a fixed torm agreemest
approaching the expiration date or whenever We propose to change our termg o
agrecment, you will receive written notification from us in sach of your last

Jof6 3/18/2014.9:09 AM



Respond Power mp:/lwww.respondpower.omvtenmm

Do event will either Respond Power or Major Energy or Customer be liable for consequential, incidental,
indirect, special or punitive.darages. These limitations apply withoyt regard to the cause of any liability or
damages. There are no third-party beneficiaries 1o this Agreement.

13. Choice of Laws. Venue for any lawsuit brought to enforce any term or condition of this Agreement or to
construe the terms hereof shall Jie exclusively in the State of Pennsylvania, This Agreement shall be
construed under and shall be govemed by the laws of the State of Pennsylvania without regard to the
application of its conflicts of law principles.

14. Regulatory Changes. If at some futyre date there is a change in any law, rule, regulation or pricing -
Structure whereby Major is prevented, prohibited or frustrated from carrying out the terms of the-Agreer
at its sole discretion Major shall have the right to cancel this Agreement on 15 days' notice ty Custak
15. Emergency Service. In the event of an electricity or natural 8as emergency or service interriptio
contact your local Electric Distribution Company ("EDC") or Natural Gas Distribution Company
at one of the telephone numbers listed below, You should also contact your focaliemergg;w
PECO Energy 1-800-8414 141, Columbia Gas of PA 1-800-460-4332, UGI Utilities I-
National Fuel Gas of PA 1-800-444-3130, PPL 1-80x 342-5778, Pmlec/Mat- :
Duquesne Ligiit 1-888-393-7000, L
16. Parties Bound. This Agreement is binding upon the parties heretg hieit:

legal assigns,

Agroement, in whole or with respob o syt
written notice, provided at'yon do:hiat s

within the 45-day periagk
charges, ) -

Phone: 1-800-494-4000
Duquesne Light

40f6 3/18/2014 9:09 AM




Workspace Webmail +: Pring hutps://email | l,secm.scrver.neb’view;prim_mujzi.php?uidAmy=683369.,.

| e P(OJF That

Subject: Fwd: Respond Power ,
From: Robert Dumont <ridnewtown@verlzon.net> : (™ ) l
Date: Thu, Mar 20, 2014 1:45 pm @ { ;L {t Lo L t

To: lynn@lynniynch.com |

Attach: Image001.jpg
M
Image02.png.

E

Sent from my iPhone
Begin forwarded message:

From: “Joan Bernabe” q’lggmabe@m;’menergxmm:»
Date: March 20,2014 ar 81310 AM EDT

To: “ridnevdown@verizon,net” <fldnewtown@varizon net>
Subject: Respond Power

- Good Day Robert Dumant,
My apologies to the confusion and trouble you -have had reach ing our offices.,

Because of the high rate you and athers had on your recent bills, the owners of Respond Power decided to
“rerate® many accounts to a rate, that while below the market, would provide reflef to Qustomers. We have
therefore reduced your 2/7 invoice from the rate of .375474 1o 1839, This is what is reflecting on the new bill;
however no further adjustments are being made due to the unstable market conditions,

The reason the rates have increased so dramatically is due to a few factors in the energy market which:1 will
briefly explain.

1. The United States praduces less electricity now than i did 5'years ago. This is primarily due to the

| reduction in coal production {drop of 48% of the electric generation supply to 37% from 2008 to 2013) 2.
Natural gas which has replaced much of the loss of coal has been trading at 3 year highs. (Other green energy
replacements now on ly account for 2% of the electricity generated) 3. As the nation experienced one of the
coldest January's on records, the demand on the grid far outstripped the supply.

Although not the only reasons, the three before mentioned reasons caused rates to litera lly skyrocket on the

mercantile exchange negatively affecting millions of customers. The PUC even released 2 press releases about
the increase in the market urging customers to look into fixed rate contracts which generally prevent price

have canceled and will no longer be serviced by Respond Pawer, don't b surprised if you see rates continue
to climb as the nation continue te move away from coal, which is cheap and abundant, and inta far more
expensive forms of energy production such as wind, solar, and biomass,

Please call the office to discuss the fixed rate options that are currently available,

Regards,

Lof2 3/21/2014 1:52 pPM
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Supplameant No. 79 to
Taritf Eleotric PA, P.U.C. No. 4
Ftnt Roviud Pm No 8

ERCO Energy Company

23. EGS SWITCHING

231 PECO Energy will accommodats requasts by customers to swilch EGSs in accordance with this Rule 23, and any
applicable Commission Orders.

23.2 To switch to @ new EGS, a customer must inform the new EGS. Customers that wish to switch are not requirad to
contact PECO Energy to initiate a switch; PECO Enargy will only switch & customer in accordance with Rule 23,

23.3 To enable 8 new EGS to complete @ switch, a customer must provide 1o the new EGS the cusiomer's PECO
Energy account number as it appears on the customer's PECO Enargy monthy bill.

23.4 A switch to an EGS will be effactive as of the next scheduled meter reading date, provided the Company has
rscaivad 11 days pricr nolics, which notice must Include valid customer information as required by tha controliing provisions
of the Supplier Tarff. Upan racaiving valid notice to switoh an EGS the Company shaii notify the customar's existing EG38
that such a request has been made.

23.5 if and when a customer's EGS discontinues its supply in the event of bankruptcy, loas of license, or similar
accurrence, of if a Customar is dropped by its EGS for non-paymant or other resson then the customer rmay select a new
EGS, The customer witl recelva its energy supply from PECO Energy unil] ths switch becomes effective.

248 Nothing in this Ruls 23 shall he Interpreted to preciude EGSs fram antering info agraements for supply with & term
of service of one month. EGSs may enter Info agresments for longer than one month. If s cusiomer’s service is switched
{o another EGS or to Default Service in accordance with this Rule 23, however, then PECO Energy will make the switch
regardiess of any claime by the previous EGS that the cuslomer's agresment with the pravious EGS preciudes the switch.
Kothing in this Rule 23, howaver, is smammmmusses'smnmmm

{C) Denctes Change

Tesued March 22, 2013 Effactive June 14, 2013

(©
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Supplement No. 8 to
Tariff Electric Pa. P.UC. No. 1 S
Third Revised Page No. 22

PECO Energy Company Sugerseding Second Revised Page No. 22

preceding process is complete, the Company will notify the Customer's prior
EGS, via an EDI transaction, of the discontinuance of service to the Customer from that

prior EGS. (C)

5.3.4

(a) If a Customer contacts the Company to discontinue electric service at the
Customer’s then current location, and initiates a request for service at a new location in
the Company’s service territory, the Company will notify the current EGS, via an EDI
transaction, of the Customer's discontinuance of service for the account at the
Customer's old location.

(b) If a Customer contacts the Company to discontinue electric service and
indicates that the Customer will be relocating outside of the Company’s service territory,
the Company will notify the current EGS, via an EDI transaction, of the Customer's
discontinuance of service for the account at the Customer’s location.

5.4 Provisions relating to an EGS’s Customers.

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for
having appropriate contractual or other arrangements with their Customers necessary
to implement Direct Access consistent with all applicable laws, PaPUC requirements,
and this Tariff. The Company shall not be responsible for monitoring, reviewing or
enforcing such contracts or arrangements.

5.4.2 Transfer of Cost Obligations Between EGSs and Customers. Nothing in

agreement shall not change in any way the EGS'’s obligation to pay such charges to the
Company, and that any such agreement shall not limit the right of the Company to seek

recourse directly from the EGS's Customer for any charges owed to the Company by

the EGS Customer or preclude the termination or reconnection of the EGS Customer

by the Company as provided in the Company's tariffs. (C)

(C) Denotes Change

Issued October 15, 2010 Effective January 1, 2011




