
AMERICAN 
P O W E R & G A S 

March 28th, 2014 

Commonwealth of Pennsylvania 
PA Public Utility Commission 
Secretary of the Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg PA 17105-3265 

CC: Verna Distad 

C-2014-2409681 

Dear Ms. Chiavetta, 

This letter confirms that the above referenced complaint has been settled between 
American Power & Gas of PA and Ms. Verna Distad. 

American Power & Gas refunded Ms. Distad $383.31. This refund is for charges on her 
01/10/2014 through 03/11/2014 billing cycles. 

Ms. Distad was satisfied with our resolution. Please, also find attached an affidavit from 
Ms. Distad regarding this matter. 

At this point, we consider this case resolved. 

If you l ^ e any questions or require further assistance, feel free to contact me directly. 

Besl regarc 

Lucia Austini 
Director of Quality Control 
American R6wer &Gas 
1-800-919/8021 ext. 431 

RECEIVED 
MAR 2 8 2014 

PA PUBLIC UTiUTY COMMISSION 
SECRETARY'S BUREAU 

info@americanpowerandgas.com i. (800) 205-7491 0 411 Cleveland Street #299 Clearwater, FL 33755 fl5 www.GoAPG.cor 



FRO! FAX NO. : Mar, 25 2014 03:39PM P 1 

March 20lh, 2014 

American Power & Gas 
411 Cleveland St #299 
Clearwater FL 33755 

Re: Verna Distad / C-2014-2409681 

Dear Sir or Madam', 

This letter confirms that American Power & Gas has resolved this complaint to my 
satisfaction. 

American Power & Gas has refunded my electric PP&L account # 1968101001. 

The refund amount is $383.31. This refund covers my electric charges from 01/10/2014 
ihrough 03/11/2014. 

This complaint is settled. 

This is True. 

Verna Distad 
Po Box 863 
Brownstone, PA 17508 

Signature Written Name 

RECEIVED 
MAR 2 8 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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^ J - ' 1 — 1 S w r t D t e U t i M . 1 — 1 r e r t e n d . 0-"'* 

DtnBifcio o m B ( n l d i i a [ I Y e t l c t r r a M tfwtd n Fte&. caefcaprg 
oi P t e * ! n t FtCEi E R T B J D « O B O . 

Address(m'^^UJt&fcknlfftKhne PutUm'i O****,*^* 
Yes Ice 

D Cargo Aircraft Only 

City 

7 
State' ZIP 

7 Payment Sitfta-

.Sender 
EntH FedEx A c d . Kg. or Cndtt Card No. bth iw. 

Ot taai rscip. 

A C K M S . • 
• Thitd Party Q Credit Card Q Cash/Check 

0 1 0 9 1 6 3 3 9 0 
Total Packages Total Weight 

8033 5436 8770 

'O i r le&yakn i td tDUSSIGGtr iB iwudtd i rv th iGrwv i fa t S t t o v u n R r t 5 i $ t r ^ c G u d > l s r d c » t i 

r 
Rt. D e . l U - P . r K i a i W ' C i m i - J D I I f t . i E i ' M l l . ' l t l O l N U S A SBS 


