
<PG&P PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA 19122 

Laureto A. Farinas, Senior Attorney 
Legal Department 
Direct Dial; 215-684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgworks.com 

April 1, 2014 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Willie Clark v. Phitadelphia Gas Works. Docket No. F-2013-2370422 

Dear Secretary Chiavetta: 

This is to request an extension of time in which to file a Reply to the Complainant's Exceptions which 
are dated March 17, 2014 but, as evidenced by the Certificate of Service, the Complainant did not place a 
copy of the Exceptions in the mail to PGW until March 28, 2014. PGW did not receive the copy placed in the 
mail until March 31, 2014. The Complainant did not perfect service bye-mail. 

The Commission issued its Initial Decision in this matter on February 26, 2014. Thus, any exceptions 
to the Initial Decision were to be filed by March 18, 2014. Reply exceptions were due by March 28, 2014. A 
review of the Commission record reveals that it accepted the Complainant's exceptions which are dated 
March 17, 2014. But these are not accompanied by a Certificate of Service., 

On Monday, March 31, 2014, PGW received the Complainant's exceptions, a copy of which is 
attached. These are accompanied by Certificate of Service dated Friday, March 28, 2014. Thus, PGW was 
not aware of the filing of exceptions until March 31, 2014, three days after the due date for Reply exceptions. 
Therefore, PGW requests that it be permitted to file reply exceptions by April 10, 2014 

If you need additional information about this matter, please contact me at my direct-dial number 
above. Thank you for your assistance. 

Sincerely, ^ 

Wiliie Clark (Regufar Mail) 
Wendy Vacca (PGW Mail) pA p 

Tiffany Higgins U Q U 
Linda Pereira 

APR 01 

www.pgworks.com 



Willie Clark vs. PGW 

Address: 6355 Buist Ave. 

March 17, 2014 

Acct#0756676947 

Home phone (267}-816-4864 

Docket F-2013-2370422 

Re: Exceptions 

Administrative Law Judge Christopher Pel! Order/Decision 

Dear Secretary of commissions at PUC, I Willie Clark am requesting exceptions of Administrative 
Law Judge Christopher Pel! Order/decision. In Feb. 2013 An announcement from PGW stating that they 
PGW were allowed to apply crisis to customers acct. on behalf of the government with customers 
permission who had shut off notices or were in danger of shut off. I gave my permission and I was 
approved for liheap. I was told by a representative that I would be put on that crisis list. I later found out 
this did not happen. A formal complaint was filled against PGW by myself Willie Clark. When I was sent 
a hearing date it stated on the document that the PUC promotes settlements and that someone from 
PGW would be contacting me within 10 days before the hearing date. No one contacted me, to 
negotiate by mail or by phone. So I called PGW. Thinking the amount in question $1,254.44 was added 
into my CRP amount I was satisfied, so on Feb.04, 2014 I submitted a letter to Administrative Law Judge 
Christopher Pell and PGW Laure to Farinas esq. withdrawing my formal complaint. This was a mistake, 
because I was later informed that I still owe that amount with no agreements. I do believe I was 
misinformed. 

Very Truly Yours x v ? A 

Wttlie Clark 



CERITFICATE OF SERVICE 

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE 
FOREGOING DOCUMENT UPON THE PARTIES LISTED BELOW, IN ACCORDANCE (52 PA 
CODE§ 1.58) 

Service List: Laureto A.Farinas Esq. 

Philadelphia Gas Works 

800 W. Montgomery Ave. 

Philadelphia, PA 19122 

E-mail: Laureto.farinas@pgworks.com 

Sent: Via E-mail and US postal 

Administrative Law Judge Christopher Pell 

Suite 4063 

801 Market Street 

Philadelphia, PA 19107 

E-mail: cpell@pa.gov 

Sent: Via E-mail and US postal 

Secretary 

Pa Public Utility Commission 

P.O. Box 3265 

Harrisburg, PA 17105-3265 

ww.puc.state.pa.us/efiling/default.aspx 

Sent: Via E- file 

Office of Special Assistants (OSA) 

ra-OSA@pa.gov 

Sent: Via E-mail 

March 28,2014 

Willie Clark, Complainant 

6355 Buist Ave. 

Philadelphia, PA 19142 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY 

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED 

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE 

§1.54 (RELATING TO SERVICE BY A PARTICIPANT). 

Service List: 

For Complainant: 

Ms. Willie Clark 
6355 Buist Avenue 
Philadelphia, PA 19142 

April 1, 2014 

Laureto Farinas, Esquire 
Attorney I.D. 50415 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122 
(215) 684-6982 
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