
COMMUNITY 
LEGAL SERVICES. INC. / ^ \ 

1424 Chestnut Street, Philadelphia, PA 19102-2505 
Phone; 215.981.3700, Fax: 215.981.0434 
Web Address: www.clsphila.org 

October 22, 2002 

RECEIVED 
OCT 2 2 2002 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Filed by Federal Express James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2 n d Floor, 7 North 
400 North Street 
Harrisburg, PA 17120 

Re: Philadelphia Gas Works' Petition to Permit Effectiveness of Tariff Supplement on 
Less than 60 Days Notice, R-00027857. C o O O \ 

Dear Secretary McNulty: 

I represent the Consumers Education and Protective Association (CEPA), the 
Association of Community Organizations for Reform Now (ACORN), the Tenants' 
Action Group (TAG) and Action Alliance of Senior Citizens of Greater Philadelphia, 
(collectively CEPA et al.) in the above-captioned matter. 

Enclosed please find for filing an original and three (3) copies of the Formal 
Complaint of CEPA et al. with regard PGW's proposed Tariff Supplement No. 30, which 
was filed with the Commission as an attachment to PGW's October 11, 2002 Petition to 
Permit Effectiveness of Tariff Supplement on Less Than 60 Days Notice. 

Also, enclosed please find an original and three (3) copies of the Answer of CEPA 
et al. to Philadelphia Gas Works' Petition to Permit Effectiveness of Tariff Supplement 
on Less Than 60 Days Notice. 

As evidenced by the attached Certificate of Service, all parties to the proceeding 
are being served with copies of this Formal Complaint and Answer. 

Very truly yours, ^ ( 

PHILIP A.'BERTOCCI 

Attorney for CEPA et al. 

cc: Certificate of Service 

Enclosures 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

Answer and Formal Complaint upon the participants listed below in accordance 

with the requirements of § 1.54 (relating to service by a participant). 

VIA FIRST CLASS MAIL AND FAX 

Johnnie Simms, Esquire 
Richard A. Kanaskie, Esquire 
Office of Trial Staff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Stephen Gray, Esquire 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2 n d Street 
Harrisburg, PA 17101 

Tanya McCloskey, Esquire 
James Mullins, Esquire 
Steve Keene, Esquire 
Office of Consumer Advocate 
5,h Floor, Forum Place Building 
555 Walnut Street 
Harrisburg, PA 17101-1921 

Dated: October 22, 2002 

Daniel Clearfield, Esquire 
Alan Kohler, Esquire 
Wolf, Block, Schorr and Solis Cohen 
212 Locust Street 
Suite 300 
Harrisburg, PA 17101 

RECEIVED 
OCT 2 2 2002 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

PHILIP A. BERTOCCI, ESQUIRE 



BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMlSSlt) 

r CONSUMERS EDUCATION AND 
PROTECTIVE ASSOCIATION, 
ASSOCIATION OF COMMUNITY 
ORGANIZATIONS FOR REFORM NOW, 
ACTION ALLIANCE OF SENIOR 
CITIZENS AND TENANTS' ACTION GROUP 

NOV 0 '! 2002 

UL 

RECEIVED 
OCT 2 2 2002 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

v. 

PHILADELPHIA GAS WORKS 

Docket No. 

FORMAL COMPLAINT 

1. The Complainants are four consumer organizations, the Consumers Education 

and Protective Association (CEPA), the Association of Community Organizations for 

Reform Now (ACORN), Action Alliance of Senior Citizens of Greater Philadelphia 

(Action Alliance) and the Tenants' Action Group (TAG) (hereinafter collectively "CEPA 

et al.") who advocate on behalf of low and moderate income residential customers and 

consumers of the utility services of the Philadelphia Gas Works. 

2. The names and address of the Complainants' attorneys are: 

Philip A. Bertocci, Esquire 
Edward A. McCool, Esquire 
COMMUNITY LEGAL SERVICES, INC. 
1424 Chestnut Street, 4 th Floor 
Philadelphia, PA 19102-2505 
Telephone: (215) 981-3702 
Fax:(215) 981-0435 



3. The Respondent utility is: 

Philadelphia Gas Works 
800 West Montgomery Avenue 

Philadelphia, PA 19122 

4: On October 11, 2002, the Philadelphia Gas Works (PGW) filed a document 

entitled "Philadelphia Gas Works' Petition to Permit Effectiveness of Tariff Supplement 

on Less Than 60 Days Notice" which was docketed at R-00027875. PGW attached to the 

Petition a proposed Tariff Supplement 30 to Tariff Gas - Pa.P.U.C. No. I . 1 

5. Complainant Consumer Education and Protective Association ( CEPA) is a 

nonprofit corporation with an office at 6048 Ogontz Avenue, Philadelphia, PA. CEPA is 

composed of hundreds of members, mostly low and moderate income, who have come 

together to address a variety of community and consumer issues, including the 

management, rates and quality of customer service of the Philadelphia Gas Works. 

6. The Association of Community Organizations for Reform Now (hereinafter 

ACORN) is a registered non-profit corporation and membership organization with offices 

at 846 N. Broad Street, Philadelphia, PA 19130. ACORN's mission is to advocate on 

behalf of the economic well being of low income people, particularly with respect to such 

fundamental necessities of life as utility service, housing, healthcare and jobs. 

7. Action Alliance of Senior Citizens of Greater Philadelphia (Action Alliance) 

is a registered non-profit corporation and membership organization with offices at 1201 

CEPA et al. has filed an Answer to this Petition. 

2 



Chestnut Street, Philadelphia, PA. The mission of Action Alliance is to advocate on 

behalf of senior citizens, many of whom are low and moderate income, in a wide range 

of matters including the management, rates and quality of customer service of the 

Philadelphia Gas Works. 

8. The Tenants' Action Group (TAG) is a registered non-profit organization with 

offices at 21 S. 12th Street, 12th Floor, Philadelphia, PA 19107. The mission of TAG is to 

advocate on behalf of low and moderate income tenants. 

9. In addition to their organizational missions to advocate on behalf of low and 

moderate income consumers, CEPA et al. count among their members many low and 

moderate income customers of the Philadelphia Gas Works. For these two reasons, they 

therefore have an interest in this proceeding not adequately represented by any other party 

of record. 

10. CEPA et al. have conducted an initial preliminary review of PGW's proposed 

Supplemental Tariff No. 30 and alleges that the proposed Supplement in general would 

violate the Gas Choice Act in that it reduces the level of consumer protection below the 

level of quality prior to the effective date of the Gas Choice Act and fails to maintain the 

consumer protections, policies and services in existence as of the effective date of the Act 

to assist low-income customer to afford natural gas services. 66 Pa.C.S. §§ 2203(7), 

2206(a). CEPA et al. request that the Commission undertake an investigation to 

determine whether the proposed Supplement: 



• would result in payment agreements for PGW customers whose service has been 

terminated which meet Chapter 56 standards of reasonableness and affordability, both as 

to the down payment and security deposits required as a condition of restoration of 

service, and as to the monthly payments on arrears required after service has been 

restored; 

• would result in the creation of an unreasonable barrier to access to PGW's customer 

assistance program, the Customer Responsibility Program, in violation of Commission 

applicable Commission guidelines; 

• would subvert the Commission's standards for determining the reasonableness and 

affordability of payment agreements set forth in Chapter 56 and other formal and informal 

guidelines; 

• would impermissibly limit the rights of individual terminated customers aggrieved by 

PGW's Supplement mandated payment agreement requirements to obtain a full review of 

the reasonableness and affordability of the payment agreement actually proposed to the 

customer via an informal complaint to BCS; 

• would result in the application of payment agreement standards to PGW customers 

which are more onerous than those in existence in other PUC regulated natural gas 

utilities, without reasonable or sufficient justification, in violation of the rights of 

customers to equal protection under the law, under the state and federal Constitutions and 

the Public Utility Code. 



11. CEPA et al. reserve the right to raise and address other issues of concern 

during the course of this proceeding. 

Wherefore, CEPA et al. respectfully request that the Pennsylvania Public Utility 

Commission: 

(1) accept this Formal Complaint and allow Complainants to intervene in this 

proceeding with full party status; 

(2) suspend the effective date of the proposed Supplement and initiate an investigation 

into its compliance with applicable legal standards; 

(3) require PGW at hearing to adduce evidence in justification of its proposed 

Supplement and accord Complainants full opportunity to cross-examine PGW's 

witnesses, present evidence and offer argument. 

(4) grant such other relief as is just and proper. 

Respectfully submitted,. 

PHILIP A. BERTOCCI, ESQUIRE 
EDWAJRD A. MCCOOL, ESQUIRE 

Attorneys for CEPA et al. 

October 22, 2002 

COMMUNITY LEGAL SERVICES, INC. 
1424 Chestnut Street, 4l!l Floor 
Philadelphia, PA 19102-2505 
Tel.: 215-981-3702 
FAX: 215-981-0435 



VERIFICATION 

I , Philip A. Bertocci, Esquire, counsel for CEPA et al. hereby state that I am 
authorized to make this verification, that the facts contained in the foregoing Formal 
Complaint are true and correct to the best of my knowledge, information and belief and 
that I expect to be able to prove the same at a hearing held in this matter. I understand 
that the statements herein are made subject to the penalties of 18 Pa.C.S. §4904 (relating 
to unsworn falsification to authorities). _ 

PHILIP A. BERTOCCI 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

NOVEMBER 6, 2002 

ALAN KOHLER & DANIEL CLEARFIELD 
WOLF BLOCK SHORR & SOLIS-COHEN LLP 
212 LOCUST STREET, SUITE 300 • 
HARRISBURG PA 17101 

NOV 07 2 0 02 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00027857C0001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CONSUMERS EDUCATION & PROTECTIVE 
ASSOCIATION (CEPA), "ET AL". 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

very ixuiy yuurs^ 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 



COMMONWEALTH OF PENNSYLVANIA 

DATE: NOVEMBER 6, 2002 

SUBJECT: R-00027857C0001 

IT 
NOV 07 2 0 0 2 

TO: Office of Administrative Law Judge 

FROM: ^ ) James J. McNulty, Secretary 

CONSUMERS EDUCATION & PROTECTIVE ASSOCIATION (CEPA), "ET AL" 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

jih 



DATE: 

SUBJECT: 

TO: 

FROM: 

COMMONWEALTH OF PENNSYLVANIA 

November 7, 2002 

R-00027857; R-00027857 C0001 

D i r e c t o r , Bureau/Office of A d m i n i s t r a t i v e Law Judge 

Janet E. P a t r i c k , Chief 
Compliance and Document Management 

Pennsylvania Public U t i l i t y Commission 
CEPA et a l . 

V. 
Philad e l p h i a Gas Works 

The Commission at Public Meeting held November 7, 2002 
adopted an order i n the above e n t i t l e d proceeding. 

Please d i r e c t your a t t e n t i o n t o the "Ordering 
Paragraph(s)" f o r your Bureau's/Office's ongoing r e s p o n s i b i l i t y as 
i d e n t i f i e d t h e r e i n . 

K i n d l y acknowledge r e c e i p t of t h i s memo by signing below 
and r e t u r n t h i s memo t o : 

Secretary's O f f i c e 
A t t n : Janet E. P a t r i c k 

KEYSTONE BUILDING 2 N D FLOOR 

Thank you f o r your cooperation i n t h i s matter! 

Receipt acknowledged 

(signature 

date 

rn 
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DATE: April 24, 2003 

SUBJECT: R-00027857 
R-00027857C0001 

n 
Ju N 

TO: Office of Administrative Law Judge 
Susan Hoffner 

FROM: James J. McNulty 
Secretary 

nvl 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
CEPA, ET AL. 

V. 
PHILADELPHIA GAS WORKS 

Copies of the Recommended Decision have been served upon all parties. 

No exceptions have been received by the Commission. This matter is referred to 
your office for whatever action you deem necessary. 

cc: Office of Special Assistants 

P.S. Please note that exceptions or reply exceptions may come in timely with certificate of 
mailings. A second memo will not be released for these exceptions. 



CO^^flONWEALTH OF PENNSYLVANIA 

IRWIN A. POPOWSKY 
Consumer Advocate 

OFFICE OF CONSUMER ADVOCATE 
555 Walnut Street 5th Floor, Forum Place 

Harrisburg, Pennsylvania 17101-1923 
(717) 783-5048 

November 12, 2002 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17120 

Re: 

FAX (717) 783-7152 
E-Mail: paoca@ptd.net 
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Pennsylvania Public Utility Commission v. 
Philadelphia Gas Works . 
Docket No. R-00027857 C O O O J 

Dear Secretary McNulty: 

Enclosed for filing please find an original and three (3) copies of the Formal 
Complaint and Public Statement of the Office of Consumer Advocate in the above-referenced 
proceeding. 

Sincerely yours, 

Enclosures 
cc: Daniel Clearfield, Esquire 

Philip A. Bertocci, Esquire 
Office of Trial Staff 
Office of Small Business Advocate 
Office of Special Assistants 

71640 

Lori A. Herman 
Assistant Consumer Advocate 



(fi) 
FORMAL COMPLAiNT^L// 

D n /T̂ npn 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
5& 

For Commission Use Only: 

COMPLAINT DOCKET NO. R-00027857C 

DEC 04 2002 

REF. # 

t P C v . 

\ 
UTILITY CODE 

Pennsylvania Public Utility Commission v. Philadelphia Gas Works 

PLEASE PRINT: 

1 YOUR NAME, ADDRESS AND TELEPHONE NUMBER. 

Name Irwin A. Popowsky, Consumer Advocate 
Street 555 Walnut Street 5th Floor. Forum Place 
City Harrisburg State Pennsylvania 
County Dauphin 

Zip 17101-1923 
Work Telephone-Area Code (717) 783-5048 

COMPANY YOU ARE COMPLAINING ABOUT. 

Name Philadelphia Gas Works 

3. WHAT IS YOUR COMPLAINT? (DESCRIBE PROBLEM). 

A. On October 11, 2002, Philadelphia Gas Works ("PGW" or "the Company") filed a 

Petition with the Commission at this docket requesting that Tariff Supplement No. 

30 to its Tariff Gas- Pa. P.U.C. No.l be allowed to go into effect on October 25, 

2002, without a sixty day notice as required in 52 Pa. Code § 53.31. On October 

31, 2002, the Office of Consumer Advocate filed an Answer to PGW's Petition, 

and on November 7, 2002, the Commission entered an order suspending the Tariff 

For Commission Use Only: 

DATE FILED / / MONITOR BUREAU 



Supplement until May 8, 2003, and assigning the matter to the Office of Administrative 

Law Judge. 

B. Tariff Supplement No. 30 modifies PGW's procedures for negotiating payment 

arrangements with customers who have had gas service terminated for non-payment and 

are seeking restoration of their gas service. 

C. PGW is a municipal public utility company, owned by the City of Philadelphia and 

managed and operated by Philadelphia Facilities Management Corporation, a non-profit 

Pennsylvania Corporation. The natural gas service being furnished or rendered by PGW 

became subject to the regulation and control of the Pennsylvania Public Utility 

Commission on July 1, 2000 pursuant to the Natural Gas Choice and Competition Act, 66 

C.S. § 2212 and pursuant to Section IV of the Company's existing Tariff. 

D. PGW furnishes natural gas services to approximately 550,000 residential, commercial 

and industrial customers in the City of Philadelphia, Pennsylvania. 

E. Pursuant to the Natural Gas Choice and Competition Act, 66 Pa.C.S. § 2212(g), PGW 

made its restructuring filing on July 1, 2002. The OCA is reviewing all of the billing and 

payment provisions in PGW's proposed restructuring tariff to ensure that they comply 

with the Public Utility Code and the Natural Gas Choice and Competition Act and 

applicable rules, regulations, and orders of the Commission, including Chapter 56. 

PGW's proposed restructuring tariff is scheduled to go into effect on September 1, 2003. 

F. The Consumer Advocate is empowered pursuant to 71 Pa.C.S. §§ 309-1 et seq. and 66 

Pa. C.S. § 22l2(i) to represent the interests of consumers before the Pennsylvania Public 

Utility Commission in matters involving PGW. 

-2-



G. The Consumer Advocate avers that PGW's Tariff Supplement No. 30 is not in the public 

interest and is not in full compliance with the Commission's Chapter 56 regulations. The 

Bureau of Consumer Service Guidelines provides for a range of percentages for required 

down payments based on a customer's arrearage balance, while PGW's Tariff 

Supplement requires a set percentage, for example a down payment of 20% of a 

customer's arrearage balance. Additionally, section 56.191 enumerates factors to be 

taken into account for the amortization of arrearages over a reasonable period of time, 

including the size of the unpaid balance, the ability of the ratepayer to pay, the payment 

history of the ratepayer, and the length of time over which the bill accumulates. 52 Pa. 

Code § 56.191(1). Nothing in PGW's Tariff Supplement allows for these considerations. 

H. The Consumer Advocate files this complaint to ensure that the Commission fully and 

fairly adjudicates issues pertaining to whether Tariff Supplement No. 30 is in the public 

interest and is in compliance with the Commission's Chapter 56 regulations. 

4. WHAT DO YOU WANT US TO DO? 

The Consumer Advocate respectfully requests that the Public Utility Commission: 

A. Hold evidentiary hearings; 

B. Deny implementation of Tariff Supplement No. 30 because it is not in the public 

interest and does not comply with the Commission's regulations at Chapter 56; 

C. Grant any other relief deemed appropriate. 

-3-



YOU MUST SIGN AND DATE YOUR COMPLAINT. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature of complainant Vi (J November 12, 2002 

YOU DO NOT NEED A LAWYER If you DO have a lawyer PLEASE PRINT the lawyer's 
name, address and telephone number below. 

Lawyers' Names: Stephen J. Keene. Senior Assistant Consumer Advocate and 

Lori A. Herman, Assistant Consumer Advocate 

Street 555 Walnut Street. 5"1 Floor. Forum Place 

City Harrisburg State PA Zip 17101 

Telephone Number-Area Code 717-783-5048 
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PUBLIC STATEMENT OF THE CONSUMER ADVOCATE ISSUED IN 

ACCORDANCE WITH SECTION 904-(e) OF ACT OF APRIL 9, 1929 

(P.L. 177, No. 175), KNOWN AS "THE ADMINISTRATIVE CODE OF 

1929", AS AMENDED BY ACT 161 OF 1976 (APPROVED JULY 9, 1976) 

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July 

9, 1976, and Section 2212 of the Natural Gas Choice and Competition Act, 66 Pa. C.S. § 2212, 

authorize the Consumer Advocate to represent the interest of consumers before the Pennsylvania 

Public Utility Commission ("Commission"). In accordance with those statutory provisions, and 

for the following reasons, the Consumer Advocate determined to file a Formal Complaint and 

participate in proceedings before the Commission involving the Philadelphia GasWork's 

("PGW" or "the Company") Tariff Supplement No. 30 to its Tariff Gas- Pa. P.U.C. No. 1 ("Tariff 

Supplement") at docket number R-00027857. 

PGW's Tariff Supplement modifies existing procedures for negotiating payment 

arrangements with customers who have had gas service terminated for non-payment and are 

seeking restoration of their gas service. However, its Tariff Supplement does not comply with 

Chapter 56 of the Commission's regulations. Specifically, the Bureau of Consumer Service 

Guidelines provides for a range of percentages for required down payments based on a 

customer's arrearage balance, while PGW's Tariff Supplement requires a set percentage, for 

example a down payment of 20% of a customer's arrearage balance. Additionally, section 56.191 

enumerates factors to be taken into account for the amortization of arrearages over a reasonable 

period of time, including the size of the unpaid balance, the ability of the ratepayer to pay, the 

payment history of the ratepayer, and the length of time over which the bill accumulates. 52 Pa. 

-5-



Code § 56.191(1). Nothing in PGW's Tariff Supplement allows for these considerations. 

PGW is a municipally owned natural gas operation that provides service within 

the limits of the City of Philadelphia. Prior to the passage of the Natural Gas Choice and 

Competition Act, 66 Pa. C.S. § 2201 et seq., PGW was regulated by the Philadelphia Gas 

Commission. Pursuant to Section 2212(d) of the Natural Gas Choice and Competition Act, 

however, PGW has come under the jurisdiction of the Pennsylvania Public Utility Commission. 

66 Pa. C.S. §2212(d). 

The objective of the Consumer Advocate in filing a Formal Complaint in this 

matter is to protect the interests of the Company's customers. The Consumer Advocate will seek 

to ensure that the proposed Tariff Supplement is in the public interest and in compliance with 

Chapter 56 of the Commission's regulations. 

71601.wpd 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

DECEMBER 4,.2002 

ALAN KOHLER & DANIEL CLEARFIELD 
WOLF BLOCK SHORR & SOLIS-COHEN LLP 
212 LOCUST STREET, SUITE 300 
HARRISBURG PA 17101 DEC 0 4 2002 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00027857C0002 

Dear Sir/Madam: 

A Complaint has been Filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by OFFICE OF CONSUMER ADVOCATE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMiVIONWEALTH OF PENNSYLVANIA 

DATE: DECEMBER 4, 2002 

SUBJECT: R-00027857C0002 ;i 
DEC 04 2002 

TO: Office of Administrative Law Judge 

James J. McNulty, Secretary 1MEN 

OFFICE OF CONSUMER ADVOCATE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



In 
212 Locust Street, Suite 300, Harrisburg, Pennsylvania 17101 
Tel: (717) 237-7160 • Fax: (717) 237-7161 • www.WolfBlock.com 

Ahin C. Kohler 
Direct Diiil: (717) 237-7172 
Direct Fax: (717) 237-2752 
E-miiil: akohlt:r@ wolfblock.com 

December 24, 2002 

3 WolfBlock" 

James J. McNulty 
Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Re: Pa P.U.C. v. Philadelphia Gas Works 
R-00027857C0002 

Dear Secretary McNulty: 

% 

CP 

Philadelphia Gas Works ("PGW") is in receipt of a complaint submitted by the Office of 
Consumer Advocate ("OCA") as referenced above. The complaint was served on PGW on 
December 4, 2002. 

As reflected in the OCA's complaint, this matter involves a Commission instituted rate 
proceeding since the Commission acted to suspend the tariff supplement at issue through Order 
entered November 7, 2002. Accordingly, pursuant to 52 Pa. Code § 5.61(d), an answer to the 
complaint is not necessary and no answer has been required by the Commission or the presiding 
officer. Accordingly, PGW will not be filing an Answer to the OCA complaint. 

If you have any questions or concerns regarding this matter, feel free to contact me. 

Respectfully submitted, 

Alan C. Kohler 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

ACK/smw H H P | M C" f\ "r' 
cc: Parties of Record U U U U t \ I 

DSH:34881.1/mi211-151168 ER MAR 2 5 2003 
Cherry Hi l l , NJ • Harrisburg, PA • Newark, NJ • New York, NY • Nor r i s town, PA • Philadelphia, PA • Wi lmington, DE 

Wolf. Black, Schorr and Solis-Cohen UP 
A Pcnniylvania Ltmltcd Liability Partner;hip 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

NOVEMBER 7, 2002 

H BEFIT PLEASE 
BEFEB TO 0D8 FILE 

R-00027857 
R-00027857C0001 

ALAN KOHLER ESQUIRE 
DANIEL CLEARFIELD ESQUIRE 
WOLF BLOCK SCHORR AND 
SOLIS-COHEN LLP 
212 LOCUST STREET SUITE 300 
HARRISBURG PA 17101 

Pennsylvania Public Utility Commission 
CEPA et al. 

V. 
Philadelphia Gas Works 

To Whom It May Concern: 

This is to advise you that the Commission in Public Meeting on November 7, 2002 has adopted an 
Order in the above entitled proceeding. 

An Order has been enclosed for your records. 

ends 
cert, mail 

James J. McNulty 
Secretary 

PHILLIP A BERTOCCI ESQUIRE 
COMMUNITY LEGAL SERVICES 
1424 CHESTNUT ST 4TH FLOOR 
PHILADELPHIA PA I9I02—2505 

LORI A HERMAN ESQUIRE 
OFFICE OF CONSUMER 
ADVOCATE 
555 WALNUT ST 5™ FL 
HARRISBURG PA 17101 

OFFICE OF TRIAL STAFF 
PO BOX 3265 
KEYSTONE BLDG 2 N I ) FL 
HARRISBURG PA 17101 


