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BEFORE THE PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

 
 
IN RE:  Application of Danach, LLC : Docket No. A-2013-239804 
 

EXCEPTIONS  
TO INITIAL DECISION DISMISSING THE PROTEST OF  

GERMANTOWN CAB COMPANY 
 
 Protestant, Germantown Cab Company (“Germantown”), by and 

through its attorney, Michael S. Henry, Esquire, hereby takes exception to 

the Initial Decision of the Honorable Christopher P. Pell, Administrative 

Law Judge (“ALJ”) for the following reasons: 

 I. INTRODUCTION 

1. This matter involves an application filed by Danach, LLC 

(“Danach”), a wholly owned subsidiary of Uber Technologies, Inc. 

(“Uber”), “to transport as common carrier persons in limousine service from 

points in the counties of Bucks, Montgomery, Delaware and Chester to 

points in the Commonwealth of Pennsylvania and return.” 

2. Germantown is a Commission-certified common carrier with 

authority to transport persons in call or demand service in portions of the 

counties of Montgomery and Philadelphia. 

3. On March 5, 2014, the ALJ dismissed Germantown’s protest of 

the application based on lack of standing. 
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4. In Conclusion of Law No. 2, the ALJ correctly noted that 

“[s]tanding requires that an aggrieved party have an interest which is 

substantial, direct and immediate.’ 

5. In Conclusion of Law No. 3, the ALJ also found that “[a] 

protestant must have some operating authority in actual, or potential, conflict 

with the authority sought by an applicant to have the requisite standing to 

protest the application.” 

6. However, in Conclusion of Law No. 4, the ALJ found that 

“Germantown Cab Company has failed to demonstrate that it possess any 

interest in the subject matter of this proceeding which is direct, immediate, 

and substantial.” 

7. In Conclusion of Law No. 5, the ALJ concluded that 

“Germantown Cab Company lacks standing to litigate its protest in this 

proceeding.” 

8. The ALJ’s decision was based on the fact that Germantown is 

authorized to provide call or demand service while the application seeks 

authorization for limousine service, which does not appear, on its face, to be 

in actual or potential conflict with Germantown’s service. 

9. Nonetheless, Germantown takes exception to Conclusions of 

Law Nos. 4 and 5, because, as more fully explained below, approval of the 
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application will have a direct, immediate and substantial impact on 

Germantown’s operations and service. 

EXCEPTION NO. 1 

GERMANTOWN HAS STANDING TO PROTEST THE 
APPLICATION BECAUSE THE APPLICANT INTENDS TO 
PROVIDE SERVICE USING A SMARTPHONE 
APPLICATION THAT WILL RENDER ITS PROPOSED 
SERVICE MORE LIKE CALL OR DEMAND SERVICE 
THAN LIMOUSINE SERVICE AND WILL BE IN ACTUAL 
CONFLICT WITH GERMANTOWN’S SERVICE 
 
10. Danach intends to provide service with a smartphone 

application, developed by its parent company Uber (“Uber application”). 

11. The Uber application renders the proposed service more like 

call or demand service than limousine service and therefore will be in actual 

conflict with Germantown’s service. 

12. The Uber application enables individuals who have downloaded 

the customer version of the application on their smartphones to make an 

immediate demand for transportation service through Uber, also known as 

an “e-hail.” 

13. In fact, Uber’s patent describes “customers” or “users” as 

“individuals who are requesting or ordering an on-demand service.”  See 

paragraph 21 of Uber’s patent, a true and correct copy of which is attached 

as Exhibit A. 
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14. The Uber application enables Danach’s drivers to respond to e-

hails using the driver version of application on a device supplied by Uber, 

which essentially functions as a meter.1 

15. Upon information and belief, the driver’s meter measures the 

distance and time of the trip, calculates the fare using a combination of 

mileage and time rates, and bills the customer’s account. 

16. Upon information and belief, the meter uses time increments of 

less than 30 minutes to calculate the portion of the fare that is based on time 

rates. 

17. Upon information and belief, Danach will use a tariff that is 

identical to the tariff filed by Gegen, LLC, another wholly owned subsidiary 

of Uber, which holds limousines authority issued by the Philadelphia 

Parking Authority (“PPA”).  A true and correct copy of Gegen’s limousine 

tariff is attached hereto as Exhibit B. 

18. Furthermore, the proposed service violates 52 Pa. Code §29.334 

(pertaining to tariff requirements for limousines), which prohibits the use of 

                                                 
1 Upon information and belief, the device is a smartphone that is not enabled 
to send or receive voice calls.  In addition, paragraph 021 of Uber’s patent 
refers to the provider driver as corresponding to a taxicab meter or other 
metering device. 
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meters and the use of rates based on mileage and rates based on time 

increments of less than 30 minutes.2 

19. The purpose of 52 Pa. Code §29.334 is to distinguish limousine 

service from call or demand service. 

20. Based on the foregoing, the proposed service is more like call 

or demand service than limousine service and will be in actual conflict with 

Germantown’s service. 

21. Due process requires that Germantown be given an opportunity 

to be heard in connection to its objection to the approval of the application 

on the grounds that the proposed is in actual or potential conflict with its 

service. 

WHEREFORE, Germantown Cab Company, hereby takes exception 

to the initial decision of the Administrative Law Judge dismissing its protest 

and respectfully request this Honorable Commission to issue an order 

allowing Germantown to proceed as a party protestant in this matter. 

      

                                                 
2  52 Pa. Code §29.334 states: 
 

Limousine rates shall be based solely on time, and shall be 
contained in a tariff filed, posted and published under statute 
and this title. The use of meters is prohibited. The initial time 
period and each subsequent increment must be at least 30 
minutes. 
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Respectfully submitted, 

 

     Michael S. Henry, Esquire 
     Attorney for Respondent 
     Germantown Cab Company 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           Michael S. Henry
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
IN RE:  Application of Danach, LLC : Docket No. A-2013-2391804 
 

CERTIFICATE OF SERVICE 
 
I, MICHAEL S. HENRY, hereby certify that a true and correct copy of the 
Exceptions of Germantown Cab Company to the Initial Decision of the ALJ 
dismissing Germantown’s Protest was sent to the following interested 
parties, via United States First Class Mail on April 8, 2014: 
 
Rosemary Chiavatta Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105-3265 
 
David Temple, Esquire 
Gallagher, Malloy, & Georges, P.C. 
1760 Market Street 
Suite 1100 
Philadelphia, PA  19103 
 
Dated:  April 8, 2014 
 
 
 
__________________________ 
Michael S. Henry 
 

           Michael S. Henry
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(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2013/0132140 A1 

Amin et al. (43) Pub. Date: May 23, 2013 

(54) DETERMINING A LOCATION RELATED TO Publication Classi?cation 
ON-DEMAND SERVICES THROUGH USE OF 
PORTABLE COMPUTING DEVICES (51) Int- Cl 

G06Q 10/06 (2012.01) 
(71) Applicant: Uber Technologies, Inc., San Francisco, G06Q 50/30 (2006.01) 

CA (US) (52) US. Cl. 
CPC ........ .. G06Q 10/06311 (2013.01); G06Q 50/30 

(72) Inventors: Shalin Amin, San Francisco, CA (US); (201301) 
Mina Radhakrishnan, San Francisco, USPC ....................................................... .. 705/7.13 
CA (U S) 

(57) ABSTRACT 
(73) Assignee? Ubel‘ Technologies’ Inc" San Francisco: A method for determining a location relating to an on-de 

CA (Us) mand service on a computing device is provided. One or more 
processors receiving a transport request from a user. The 

(21) Appl. No.: 13/672,658 transport request speci?es at least one of a pick-up region or 
a drop-off region. One or more locations of interests Within 

(22) Filed: N0“ 8, 2012 the at least one of the pick-up region or the drop-off region are 
determined. Based on the at least one of the pick-up region or 

. . the dro -off re ion, one or more historical locations related to 
Related U's' Apphcatlon Data the uselr3 is detegrmined. A likely location is determined based 

(63) Continuation of application No. 12/961,493, ?led on on the determined one or more locations of interest and the 
Dec. 6, 2010. one or more historical locations. 
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DETERMINING A LOCATION RELATED TO 
ON-DEMAND SERVICES THROUGH USE OF 

PORTABLE COMPUTING DEVICES 

RELATED APPLICATIONS 

[0001] This application is a continuation-in-part of US. 
patent application Ser. No. 12/961,493, ?led Dec. 6, 2010, 
entitled “System and Method for Arranging Transport 
Amongst Parties Through Use of Mobile Devices,” Which 
claims bene?t of priority to Provisional US. Patent Applica 
tion No. 61/266,996, ?led Dec. 4, 2009; the aforementioned 
applications being incorporated by reference in their entirety. 

TECHNICAL FIELD 

[0002] Embodiments described herein pertain generally to 
a system and method for providing on-demand services 
through use of portable computing devices. 

BACKGROUND 

[0003] Current on-demand services, such as ?eet manage 
ment systems employed for Taxi and limousine ?eets, typi 
cally utiliZe onboard metering devices, radios, and cell 
phones to dispatch drivers and monitor fares. Such systems 
typically are not communicative to customers that are Waiting 
for pickup. In addition, although some on-demand services 
use position information provided by computing devices of 
customers in relation to providing services, the global posi 
tioning system (GPS) data provided by a computing device 
may not necessarily be accurate due to component defects or 
signal interference (e.g., typically in urban areas). 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0004] FIG. 1 illustrates an example system for enabling a 
user to request on-demand services using a computing device, 
under an embodiment. 

[0005] FIG. 2 illustrates an example method for enabling a 
user to request on-demand services using a computing device, 
according to an embodiment. 
[0006] FIGS. 3A-3H illustrate examples of user interfaces 
that are displayed to a user to enable the user to request an 

on-demand service, according to an embodiment. 
[0007] FIGS. 4A-4C illustrate examples of user interfaces 
that are displayed to a user to enable the user to select a pickup 
location for an on-demand service, under another embodi 
ment. 

[0008] FIG. 5 illustrates an example method for determin 
ing a location related to an on-demand service request, under 
an embodiment. 

[0009] FIGS. 6A-6B illustrate examples of con?rmation 
user interfaces that are displayed to a user When an on-de 

mand service has been requested, according to an embodi 
ment. 

[0010] FIGS. 7A-7B illustrate examples of fare informa 
tion panels that provide additional information about a fare 
for an on-demand service, under an embodiment. 

[0011] FIGS. 8A-8D illustrate an example series of user 
interfaces that are displayed to a user to provide additional 
content for various on-demand services, under an embodi 
ment. 

[0012] FIG. 9 is a block diagram that illustrates a mobile 
computing device upon Which embodiments described herein 
may be implemented. 
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DETAILED DESCRIPTION 

[0013] Embodiments described herein provide an interac 
tive environment for enabling a user to request on-demand 
services using a computing device. In particular, some 
embodiments described herein enable mobile computing 
devices, such as smart phones and geo-aWare cellular tele 
phony devices, to be used in connection With an on-demand 
service that enables the user to request services, such as a 
delivery service or transport service, using a simpli?ed user 
interface schematic. Functionality, such as communicating 
the location of the user, the location of available service 
providers, the types of service available, the estimated fees 
and other information, can be aggregated and provided to the 
user in an ef?cient and user-friendly manner. 
[0014] In one embodiment, a computing device can operate 
an application for requesting on-demand services. The appli 
cation can provide user interface features that provide a user 
of the application With information for enabling the user to 
request a particular type of service. For example, the user can 
be provided a mechanism for selecting services and service 
types, as Well as displaying information that may affect the 
decision of the user in making such selections. 
[0015] According to some embodiments, the information 
and service options made available to the user can be region 
speci?c. For example, different on-demand services and 
information about different services can be provided to the 
user based on the region that the user is located in. Thus, the 
service options made available to the user, as Well as the 
information provided to the user regarding the service options 
can be made region speci?c. 
[0016] In some embodiments, different user interface fea 
tures can be provided, at least in part, by an application or 
program that is stored and operated on the user’s computing 
device. The application can be con?gured to communicate 
With an on-demand service system that arranges services 
betWeen users and service providers (e.g., drivers for trans 
port, ice cream delivery providers, personal telegram service 
providers, etc.). For example, a user can request food to be 
delivered to his or her o?ice, and the on-demand service 
system can determine available food providers that satisfy the 
user’s request and arrange for a food provider to perform the 
service. The user is enabled, via the user interface features, to 
make different selections for vieWing speci?ed information 
and for requesting different on-demand service options based 
on the user selections. 

[0017] According to an embodiment, a location of the com 
puting device can be determined so that user interface fea 
tures for requesting an on-demand service can be presented, 
on a display of the computing device, based on the device’s 
real-time location. A multistate selection feature can be pro 
vided to enable a user to select a particular type of service. In 
one implementation, the multistate selection feature identi 
?es a plurality of service options for an on-demand service 
(e.g., types of vehicles that can provide a transport service for 
the user, types of food trucks, delivery methods, etc.), based 
on a region Where the user is located (eg the device’s real 
time location). 
[0018] In one embodiment, a summary user interface can 
be presented on the display in response to the user selecting 
one of the plurality of the service options, such as a vehicle 
type for a delivery or transport, or type of food service. The 
summary user interface can include region-speci?c informa 
tion about the on-demand service that is particular to and 
based on the selected service option. For example, for an 
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on-demand food service, the summary user interface can 
include region-speci?c information about the closest food 
service providers, types of foods available in the region, aver 
age prices for the foods, the inventory available, etc. In 
another example, the region-speci?c information can include 
an estimated time of arrival to the user’s current location, the 
average price, the amount of space/capacity of the vehicle, 
etc. The provided information can assist the user in making a 
better informed decision in requesting the on-demand ser 
vice. In some implementations, the user can interact With the 
multistate selection feature by selecting different service 
types or service options to cause the contents Within the 
summary user interface to dynamically change accordingly. 

[0019] When a user makes a service request, the user can 
specify a location or region related to the service request. In 
one example, for a transport service request, the user can 
specify a pick-up location or region and/or a drop-off location 
or region via one or more user interface features provided by 
a service application. Based on the speci?ed region, the ser 
vice application and/or the on-demand service system can 
determine one or locations of interests and locations related to 
the user. The service application and/ or the on-demand ser 
vice system can use the determined locations in order to 
determine a likely location for the user. 

[0020] Still further, in some embodiments, once the user 
requests the on-demand service based on the selected service 
option, a con?rmation user interface feature can be displayed 
to present additional features and information that the user 
can verify before con?rming the request. When the user con 
?rms the request (e.g., places an order), the computing device 
can provide the service request to the on-demand service 
system With necessary user data so that the on-demand ser 
vice system can arrange the service betWeen the user and an 
available service provider. The user can provide additional 
information on the con?rmation user interface feature, such 
as, for example, special notes for the service provider or a 
promotional code before con?rming the request. 

[0021] As described herein, a “user,” or a “customer” refer 
to individuals that are requesting or ordering an on-demand 
service. Also as described herein, a “provider,” or a “service 
provider” refer to individuals or entities that can provide the 
requested service. As an example, a user can request an on 
demand service (e.g., car/Taxi service, food delivery, messen 
ger service, telegram service, or provide a product) using the 
system, and a service provider can communicate With the 
system and/or the user to arrange to perform the service. In 
addition, as described herein, “customer devices” and “pro 
vider devices” refer to computing devices that can correspond 
to desktop computers, cellular or smartphones, personal digi 
tal assistants (PDAs), laptop computers, tablet devices, tele 
vision (IP Television), etc., that can provide netWork connec 
tivity and processing resources for enabling a user to 
communicate With a system over a netWork. A provider 
device can also correspond to taxi meters or other metering 
devices. 

[0022] One or more embodiments described herein provide 
that methods, techniques, and actions performed by a com 
puting device are performed programmatically, or as a com 
puter-implemented method. Programmatically, as used 
herein, means through the use of code or computer-execut 
able instructions. These instructions can be stored in one or 
more memory resources of the computing device. A pro gram 
matically performed step may or may not be automatic. 
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[0023] One or more embodiments described herein can be 
implemented using programmatic modules, engines, or com 
ponents. A programmatic module, engine, or component can 
include a program, a sub-routine, a portion of a program, or a 
softWare component or a hardWare component capable of 
performing one or more stated tasks or functions. As used 
herein, a module or component can exist on a hardWare com 

ponent independently of other modules or components. Alter 
natively, a module or component can be a shared element or 

process of other modules, programs or machines. 
[0024] Some embodiments described herein can generally 
require the use of computing devices, including processing 
and memory resources. For example, one or more embodi 
ments described herein may be implemented, in Whole or in 
part, on computing devices such as servers, desktop comput 
ers, cellular or smartphones, personal digital assistants (e.g., 
PDAs), laptop computers, printers, digital picture frames, 
netWork equipments (e.g., routers) and tablet devices. 
Memory, processing, and netWork resources may all be used 
in connection With the establishment, use, or performance of 
any embodiment described herein (including With the perfor 
mance of any method or With the implementation of any 
system). 
[0025] Furthermore, one or more embodiments described 
herein may be implemented through the use of instructions 
that are executable by one or more processors. These instruc 
tions may be carried on a computer-readable medium. 
Machines shoWn or described With ?gures beloW provide 
examples of processing resources and computer-readable 
mediums on Which instructions for implementing embodi 
ments of the invention can be carried and/or executed. In 
particular, the numerous machines shoWn With embodiments 
of the invention include processor(s) and various forms of 
memory for holding data and instructions. Examples of com 
puter-readable mediums include permanent memory storage 
devices, such as hard drives on personal computers or servers. 
Other examples of computer storage mediums include por 
table storage units, such as CD or DVD units, ?ash memory 
(such as carried on smartphones, multifunctional devices or 
tablets), and magnetic memory. Computers, terminals, net 
Work enabled devices (e.g., mobile devices, such as cell 
phones) are all examples of machines and devices that utiliZe 
processors, memory, and instructions stored on computer 
readable mediums. Additionally, embodiments may be 
implemented in the form of computer-programs, or a com 
puter usable carrier medium capable of carrying such a pro 
gram. 
[0026] System Description 
[0027] FIG. 1 illustrates an example on-demand service 
user interface system, under an embodiment. According to 
some embodiments, system 100 can be implemented through 
softWare that operates on a portable computing device, such 
as a mobile computing device 180. System 100 can be con 
?gured to communicate With one or more netWork services 
that coordinate or otherWise provide on-demand services. 
Additionally, the mobile computing device can include inher 
ent or native functionality, and can utiliZe third-party services 
Which enable further functionality through system 100. 
[0028] As an alternative or addition, some or all of the 
components of system 100 can be implemented on one or 
more computing devices, such as on one or more servers or 

other mobile computing devices. System 100 can also be 
implemented through other computer systems in alternative 
architectures (e. g., peer-to -peer netWorks, etc .). Accordingly, 
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system 100 can use data provided by an on-demand service 
system, data provided by other components of the mobile 
computing device, and information provided by a user in 
order to present user interface features and functionality for 
enabling the user to request an on-demand service. The user 
interface features can be speci?c to the location or region that 
the computing device is located in, so that region-speci?c 
information can be provided to the user. System 100 can also 
adjust the user interface features, including the content dis 
played as part of the user interface features, based on other 
user selections. 

[0029] In some implementations, system 100 includes an 
on-demand service application 110, a map component 140, a 
map database 143, and a location determination 145. The 
components of system 100 can combine to provide user inter 
face features that are speci?c to user selections, user locality, 
and/or real-time conditions to enable a user to request on 
demand services. The on-demand service application 110 can 
correspond to a program that is downloaded onto a smart 
phone, portable computer device (e.g., tablet or other ego 
aware device). In one implementation, a user can download 
and install the on-demand service application 110 on his or 
her computing device and register the computing device 180 
with an on-demand service system of the entity. 
[0030] The on-demand service application 110 can include 
an application manager 115, a user interface (U I) component 
120, and a service interface 125. The service interface 125 can 
be used to handle communications exchanged between the 
on-demand service application 110 and the on-demand ser 
vice system 170 (e.g., over a network). For example, the 
service interface 125 can use one or more network resources 

of the device 180 for exchanging communications over a 
wireless network. The network resources can include, for 
example, a cellular data/ voice interface to enable the device to 
receive and send network communications over a cellular 
transport. As an alternative or variation, the network 
resources can include a wireless network interface for con 

necting to access points (e.g., Wireless Fidelity 802.1 1(g) or 
802.1 l(n)) or for using other types of wireless mediums (e. g., 
WiMax) 
[0031] The application manager 115 can receive user input 
111, location information 147, and other information (such as 
user information 151 and/or historical information 153) to 
con?gure content that is to be provided by the UI component 
120. For example, the UI component 120 can cause various 
user interface features 121 to be output to a display of the 
computing device 180. Some of the user interface features 
121 can be region-speci?c (e.g., based on the current location 
of the computing device) to display information that is par 
ticular to the region. The user interface features 121 can also 
provide dynamically adjusted content based on user selec 
tions provided via the user input 111. 
[0032] For example, the UI component 120 uses a UI 
framework that can be con?gured with various content, such 
as UI content 175 provided by the on-demand service system 
170 and content as a result of user input. The UI component 
120 can also con?gure the UI framework with location infor 
mation 147 and map content 141. In this manner, a map of a 
region in which the user is currently located in can be dis 
played as part of a user interface feature 121. In some 
examples, the map component 140 can provide the map con 
tent 141 using map data stored in one or more map databases 
143. Based on the locale of the user and the user selection(s) 
made for requesting an on-demand service, such as a type of 
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food or a type of vehicle that the user would like to be 
transported in, the application manager 115 can cause region 
speci?c and user-selection-speci?c UI content 175 to be pre 
sented with or as part of a user interface 121. 

[0033] In some implementations, the user interfaces 121 
can be con?gured by the application manager 115 to display 
information about on-demand services that are available for 
the user-speci?c region. On-demand services can include 
food services (e.g., users can order food, request mobile food 
providers such as food trucks, request dessert providers such 
as ice cream trucks), delivery services, transport services, 
telegram or entertainment services (e.g., users can request 
mariachi bands, singing quartets), or other services that the 
user can request via the on-demand service system. Based on 
the user’s region, different services and service options can be 
available for the user. 

[0034] For example, for an on-demand transport service, 
Taxicab vehicles may be available in one city, and unavailable 
in another. Similarly, a hybrid vehicle may be available in one 
city, and unavailable in another. In another example, for an 
entertainment service, an on-demand Mariachi band may be 
available in one country or region, and may not be available in 
other countries. In various examples described, the user inter 
faces 121, which displays information about services avail 
able for a user, as well as features to enable the user to request 
services, can be con?gured with network user interface con 
tent (e. g., provided by the on-demand service system 170) to 
re?ect the services available to the user based on the user’s 
geographic region. The user is enabled to interact with the 
different displayed user interface features 121, via the user 
input 111, to make selections and input preferences when 
requesting an on-demand service from the on-demand service 
system 170. 
[0035] When the on-demand service application 110 is 
operated by the user, the various user interfaces 121 can be 
rendered to the user based on the user inputs 111 and/or 
information received from the on-demand service system 
170. These user interfaces include, for example, a home page 
user interface (e.g., an initial page or launch page), a multi 
state selection feature, a summary user interface, a location 
suggestion user interface, a location search user interface, a 
con?rmation user interface, or a combination of any of the 
features described. For example, the UI component 120 can 
cause a home page user interface 121 to be displayed that 
identi?es the service(s) that the user can request using the 
on-demand service application 110. The home page user 
interface 121 can also provide only certain service selection 
options or types that are available in the user’s region. In this 
manner, based on the current location of the computing 
device, the on-demand service application 110 can cause 
location-speci?c user interfaces 121 and content to be pre 
sented to the user. 

[0036] In many instances, a geographic region that is spe 
ci?c to the user can be based on the user’s current location 
(e.g., the current location of the computing device 180) or the 
user’ s requested service location (e.g., the pickup location for 
a transport service, or a delivery location for a food service). 
For example, in some cases, the current location can be dif 
ferent from the requested service location, so that the user can 
manually select a particular pickup location or delivery loca 
tion that is different from the current location of the comput 
ing device 180. The user’s current location or service perfor 
mance location can be determined by the location 
determination 145. 
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