
Zody's Moving & Storage, Inc. 
11737 Wharf Road 

Waynesboro, PA 17268 
717-762-4815 

March 27, 2014 

Pennsylvania Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

Gentlemen: 
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Please find enclosed herewith an original and two copies of an Application For Approval 
Of Transfer and Exercise Of Common Carrier Or Contract Rights. Also enclosed is a check in 
the amount of $350.00 payable to the Commonwealth of Pennsylvania. 

Please process the Application and let me know if anything else is needed or if you have 
any questions regarding the Application. 

Very truly yours, 

Jeffrey L. Zody 

Enclosures 



Approval for Transfer & Exercise of Common Carrier or Contract Rights 
(Revised 2/11) 

APPLICATION FOR APPROVAL OF TRANSFER 
AND EXERCISE OF COMMON CARRIER OR CONTRACT RIGHTS 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of Zody's Moving & Storage, Inc. 

(App licant/Transferee-Buyer) 

for the approval of the transfer and to exercise the right 

as a 
common 

(common - contract) 

No. A-00119984 , Folder No. 

carrier, described at Docket 

1 , issued to 

C 3 
O-J 

r-

or 

Pro Moving & Storage, Inc. 
(Transferor - Seller) 

for transportation of household goods and persona.l property i n use 
(persons - household goods) 

S E E INSTRUCTIONS BEFORE COMPLETING APPLICATION 

1. Zody's Moving & Storage, Inc. 
(Full and Correct Name of Applicant/Transferee) 

2. N / A 

o 
i f ) 

£ < 
O r> 
u co 

i/) >• 
a: 

§g 
up: 

gu> 
Q. 

< 
a. 

PA 

(Trade Name, I f Any) 

The trade name been registered with the Secretary of the Commonwealth 

on 

(has or has not) 

(attach copy of stamped registration form.) 
(Date) 

3. 11737 Wharf Road 
(Business Street Address) 

Waynesboro, Franklin County, PA 17268 

(P. O. Box, I f Any) 

717-762-4815 

(City) (County) (State) 

4. Applicant's attorney (for this application) is: 

(Zip) (Telephone) 

(Name) (Address) (Telephone) 



5. Any documents should be mailed to: 

Transferee: Zody's Moving & Storage, Inc. , 11737 Wharf Road, Waynesboro, PA 17268 
(Name) (Address) 

Transferor: Pro Moving & Storage, Inc. 
(Name) (Address) 

6. Applicant does hold Pa. P. U. C. authority under Docket Number 
(does or does not) 

A- 00101820 and operates as a common carrier. 
(common or contract) 

7. Applicant does hold Interstate Commerce Commission authority at Docket 
(does or does not) 

No. &- MC-106487 . 

8. Applicant is (check one): 

• Individual. 

• Partnership. Must attach a copy of the partnership agreement (unless a copy is presently 

on file with PUC), and list names and addresses of partners below (use additional sheet if 

necessary). 

(Name) (Address) 

Corporation. Organized under the laws of the state of Pennsylvania 

and qualified to do business in Pennsylvania by registering with the Secretary of the 

Commonwealth on 05/29/1979 (Attach copy of Certificate of 

Incorporation or Authority and statement of charter purpose). Include as an attachment a 

list of corporate officers and their titles and the names, addresses and number of shares 

held by each stockholder. 



9. If applicant, its stockholder or partnership members are in control of or affiliated with any other 

carrier, state name of ca!Tier(s), Docket Numbers) and nature of control or affiliation. 

10. Applicant proposes to acquire a l l ofthe operating rights now held by transferor. 

(all or part) 

Attach a sheet describing rights to be transferred to applicant and rights to be retained by transferor, 

if any. If any rights are to be omitted give reasons. 
11. The reason for the transfer is Purchase of Pro Moving & Storage, Inc. 's r ights, 

assa&commomicarriferY by Zody's Moving & Storage, Inc. 

12a, The following must be attached: 

El Sales Agreement 

El List of equipment to be used to render service. (Summarized by type) 

E! Operating authority to be transferred/retained. 

53 Statement of Financial Position 

H Statement of unpaid business debts of transferor and how they will be satisfied. 

Kl Statement of Safety Program. 

El Statement of transferee's experience, 

b. Attach the following, as appropriate (check those attached): 

• Partnership Agreement 

• Trade Name registration certificate. 

El Certificate of Incorporation. (Pa. Corporations only) See attachment to question 

• Certificate of Authority. (Foreign (out-of-state) Corporations only). 

• Statement of Corporate charter purpose. (Corporations only) 

El List of Corporate officers and stockholders. (Corporations only) 



• Copy of short form certificate showing date of death of transferor and name of 

executor/administrator/administratrix. 

13. Transferor attests that all General Assessments and fines are paid, and agrees to continue to render 

the service which is to be transferred until this application is approved, whereupon transferor will 

surrender said certificate or permit for cancellation. 

14. Transferee agrees to assume and pay any General Assessments that may be made against transferor 

as a common carrier for any and all operating periods up to the actual date ofthe transfer. 

mt the Commission grant the Transfer. 

3/26/2014 

WHEREFORE, Transferee and Transferor request 

Transferee sign here: ( \ -

^ (Corporate Seal) 

(Each M t t e f T ^ t Sirfnl (Date) 
Vice-President, ZodJt/s Moving. & Storage, Inc. 

•* ' ^ Transferor sign here: 7^)JJJ-M ^ / ) . ^ 
President, Pro Moving & Storage, Inc. 

(Corporate Seal) 

3/26/2014 
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APPLICATION VERIFICATION 

I/We hereby state that the statements made in the application are true and correct to the 
best of my/our knowledge, information and belief. 

The undersigned understand )̂ that false statements herein are made subject to the 
penalties of 18 Pa. C. S. Section 4904 relating to Unsworn Falsification To Authorities. 

TRANSFEROR (SELLER) 

Deborah A. Beaumont ?\QJH)A.OMA AItvLifflO^fcT" 3/26/2014 
(Print Name) (Signature) 
President, Pro Moving & Storage, Inc. 

(Date) 

(Print Name) (Signature) (Date) 

(Print Name) (Signature) (Date) 

TRANSFEREE (BUYER) 

Jeffery L . Zody ^ \ i c h \ V 3/26/2014 
(Print Name) (SignitttrtfAj A -

Vice-President, Zody's Moving St̂ Sxĉ f̂ ge, Inc. 
(Date) 

(Print Name) (Signature) (Date) 

(Print Name) (Signature) (Date) 

If the Applicant is a sole-proprietor, he/she must complete and sign the Application 
Verification form. If the application is for a partnership, all partners to the partnership 
agreement must sign this form. If the Applicant is incorporated, the President or Secretary 
must sign this form. 
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8. Attachment to Application 

DSCBiBCL—204 (Rev. 8-72) 

' ; Filing Fee: $75 

Filed this ?qt-h 

-May­
day of 

79:30. 1:253 
(Line for numbering) 

682662 " 

;' Articles' if '"'••y\{^-y-' 
. IncbTjidratiob— — 
Domestic Business Corporation 

COMMONWEALTH OF • PENNSYLVANI) 
.. DEPARTMENT OF STATE 

CORPORATlbN BUREAU 

Commonwealth of Pennsylvania 
Department of State 

Secretary of Commonwealth / . s l g 

(Box for Certification) 
In compliance with the requirements of section 204 of the Business Corporation Law, act of May 5, 1933 

(P. L. 364) (15 P. S. §1204) the undersigned, desiring to be incorporated as a business corporation, hereby 
certifies (certify) that: 

1. - The name of the corporation is: / <•' : < :, 

Z o d y ' s M o v i n g & S t o r a g e , I n c . 

• 2. The location and post office address of the initial registered office of the corporation in this Common­
wealth is: 

• 11737 W h a r f Road 
(NUMBER) 

-Waynesboro >**.• •' >}.,••, [ • .if i-if'-i , Pennsylvania ., 

(STREET) 

(CITY) 
•i V 

' (ZIP CODE) 

3. The ^corppratidn^isjinco^orated under^he'Business Corporation Law of the Commonwealth of Pennsyl­
vania for the foUowitig'purpbse or'puipdsesiV'" 

The corporation shall' have unlimited power to engage i n and to do 
any lawful act concerning ,any or a l l lawful. business for which 
corporations may be incorporated under''the' Pennsylva'niaBusi'n^ss 
.Corporation Law of 1922, ..as .amended. 

4. The term for which •theiicoippratiqn ;iSjtg.Le?[ist isi ; ^ j p e x p e L u a l - - —=— 

5. The aggregate number of shares which the corporation shall have authority to issue is: • ,100 , 000 - $ 1 p a r 



79:3U 1254 
8. Attachment to Application 

DSCB:BCL—204 (Rev. 8-72)-2 

6. The name(s) and post oifice address(es) of each incorporator(s) and the number and class of shares sub­
scribed, by such incorporaton s) is {are): 

ADDRESS 
(Including at roe I and number, ir any) 

NUMBER AND CLASS OF SHARES 

Donald E- Zody 11737 Wharf Road. Waynesboro. PA 17268 LOOP - $1 par 

IN TESTIMONY WHEREOF, the incorporatorCs) has (have) signed and sealed these • Articles 'of Tncor-
poration this day nf May 

L(SEAL) 

INSTRUCTIONS ;FpR ^COMPLETION • OF,FORM;." . j , 

. A. r. For general instructions relating to the incorporation of business cotpofations see 19 Pa.'Code Cĥ 'SS 
(relating to business corporations generally). These instructions relate to such matters as corporate 
name, stated purposes, term of existence, authorized share structure and related authority of the 
board of directors, inclusion of names of first directors in the Articles of Incorporation, optional 
provisions on cumulative voting for election of directors, etc.. 

B. One or more corporations or natural persons of full age may incorporate a business corporation. 

C. Optional provisions required.dr authorized-by law may be added as Paragraphs 7,8, :9 '. . . etc...-. 

D. The following shall accompany this form; 

(1) Three copies of Form DSCB:BCL—206 (Registry Statement Domestic or Foreign Business 
Corporation). 

(2) Any necessary copies of Form DSCB:17.2 (Consent to Appropriation ofiName) or Form DSCB: 17.3 
(Consent to Use of Similar Name). JQ 

(3) Any necessary governmental approvals. 

E. BCL'§205 (15 Pa. S. §1205). requires that, the incorporators shall adyertise their imention tp; file or 
; the.'SaJrporation shall'advertise the filing of articles of fi^o^&atim. Pi^fs&ipx&neation of such 

advertising should not be delivered to the Department, but should be filed with the minutes of the 
corp̂ Fation."*1-; • " < . . 

u_ or c-j <r 

UJ 
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8. Attachment to Application 

79:30 1255 
682662 

SppartittPttt nf BtaU 

So All to Mlfom SljrBP #minttH tyull (Bam, OSmttttg: 

Under the provisions of the Business Corpo'rat/on Law, approved the 5th 
day of'May, Anno Domini one thousand nine hundred and thirty-three, P. L. 364, as 
amended, the Department of State is author/zed and required to issue a 

CERTIFICATE OF INCORPORATION 
evidencing the incorporation of a business corporation organized under the terms of 
that law, and 

The stipulations and conditions of that law have been fully complied 
with by'the persons desiring to incorporate as 

ZODY'S MOVING & STORAGE, INC. 

®lfmforpt Know That subject to the Constitution of this CommonweaJth 
and under the authority'of the Business Corporation Law, / do by these presents, which I 
have caused to be seaJed with the Great Seai of the CommonweaJth, create, erect, and in­
corporate the incorporators of and the subscribers' to the shares of the proposed corporation 
named above, their associates and successors, and also those who may thereafter become 
subscribers or hoJders of the shares of such corporation, into a body politic and corporate in 
deed and in law by the name chosen hereinbefore specified, which shall exist perpetually 

and shali be invested with and have and enjoy aJi the powers, privileges, arid 
franchises incident to a business corporation and be subject to all the duties, requirements, 
and restrictions specified and enjoined in and by the Business Corporation Law and ali other 
apph'cabie Jaws of this Commonweaith. 

(StUPtt under my Hand and the Great SeaJ of the Common­
weaJth, at the City of Harrisburg, this 29th 
day of May in the year of our Lord one 
thousand nine hundred and seventy-nine, 
and df the CommonweaJth the two Jiundred and th i rd ; 

\ i '": • ' i Secretary of the Commonwealth 

s lg 



ATTACHMENT TO APPLICATION 

List of Officers 

Donald E. Zody - President/Treasurer 
4560 Buchanan Trail East 
Waynesboro, PA 17268 

Jeffrey L. Zody - Vice-President 
11704 Wharf Road 
Waynesboro, PA 17268 

Keith Carbaugh - Secretary 
9525 Wayne Highway 
Waynesboro, PA 17268 

List of Shareholders 

Donald E. Zody - shares held 3,440 
4560 Buchanan Trail East 
Waynesboro, PA 17268 

Jeffrey L. Zody - shares held 520 
11704 Wharf Road 
Waynesboro, PA 17268 

Kristin A. Zody - shares held 520 
11705 Wharf Road 
Waynesboro, PA 17268 

Douglas E. Zody - shares held 520 
4475 Buchanan Trail East 
Waynesboro, PA 17268 



'12a. Attachment to Application 

ASSET PURCHASE AGREEMENT 

This ASSET PURCHASE AGREEMENT dated July i 2013, is between PRO 

MOVING & STORAGE, INC. (the "Seller"), and ZODY'S MOVING & STORAGE, INC. (the 

"Purchaser") 

In consideration of the mutual covenants herein, and intending to be legally bound 

hereby, the parties agree as follows: 

SECTION 1. PURCHASE OF THE SELLER'S ASSETS BY THE PURCHASER 

• 1.1 Conveyance. Seller does hereby sell, grant, convey, transfer, assign and deliver 

to the Purchaser, upon the terms and subject to the conditions of this Agreement, free and clear 

of all liens, encumbrances and charges, the following assets of the Seller's business at 4351 

Philadelphia Avenue, Chambersburg, Pennsylvania (hereafter "Assets"): 

(a) PUC authority and number; 

(b) Warehouse equipment (racks, dollies, hand trucks, etc.) listed on Exhibit A; 

(c) Office equipment (cubicles, file cabinets, etc.) listed on Exhibit B; and 

(c) All customer lists, correspondence files and records, customer files, production 

records, purchasing records, inventory records, software, telephone number, hardware and 

firmware and disks, data files whether on disks or other media, goodwill, and trade name of Pro 

Moving & Storage (including the right to the fictitious name registration). 

1.2 Settlement date. Settlement shall occur on July 8,2013. 



SECTION 2. PURCHASE PRICE; NO ASSUMPTION OF LIABILITIES 

2.1 Purchase Price. The purchase price for the Assets shall be $25,000.00 attributed 

as follows: 

Warehouse equipment listed 
on Exhibit A $5,500.00 
Office equipment listed on 
Exhibit B 2,500.00 
PUC authority and number 5,000.00 
Goodwill, phone number, 

covenant not to compete, etc. 12.000.00 

Total: $25,000.00 

The purchase price shall be paid.at settlement. In addition, the July 2013 storage payment from ' 

COD customers and NTS storage will be paid to Seller. 

2.2 No Assumption of Liabilities. The Purchaser is neither assuming nor agreeing to 

pay or discharge any of the liabilities and obligations of the Seller except as provided herein. AU 

liabilities and obligations of the Seller, whether known or unknown, direct or contingent, in 

litigation or threatened or not yet asserted with respect to any aspect of the Assets, are and shall 

remain the responsibility of the Seller. The Seller shall remain specifically responsible for (a) 

any liabilities of the Seller'with respect to any federal, state, local or foreign income, franchise or 

other tax imposed upon the Seller, (b) any obligation of the Seller for the adjustment or payment 

for returned or defective goods at any time shipped by the Seller, (c) any obligations for the trade 

accounts payable of the Seller, and (d) any obligations for accrued salaries and vacation pay 

owed to employees of the Seller. Further, in no event shall the Purchaser assume or incur any 

liability or obligation with respect to any income or other tax payable by the Seller incident to or 

arising as a consequence of the consummation by the Seller of this Agreement or any cost or 

expense incurred by the Seller.incident to or arising as a consequence of such consummation of 



the negotiations in connection with this Agreement, including without limitation, any costs 

incident to the liquidation of the Seller. Notwithstanding the foregoing, Purchaser shall assume 

all liability and responsibility related to NTS and COD contracts as of July 8, 2013. 

SECTION 3. TRANSFER PROCEDURES 

3.1 Transfer of the Assets. The parties agree that this Agreement shall operate as bills 

of sale, endorsements, assignments of NTS and ,COD contracts and instruments of conveyance 

and transfer so as to vest in the Purchaser all of the Seller's right, title and interest in and to the 

Assets and the NTS and COD contracts. 

3.2 Release of Liens. At settlement, the Seller shall deliver all necessary releases of 

liens and Uniform Commercial Code termination statements in forms reasonably acceptable to 

the Purchaser's counsel so that'the Seller's title to the Assets is free and clear of all liens and 

encumbrances. ' 

SECTION 4. REPRESENTATIONS AND WARRANTIES OF THE SELLER 

The Seller hereby represents and warrants to the Purchaser, intending for the Purchaser to 

rely hereon, as follows: 

4.1 Title to Properties. The Seller owns outright, and has good and marketable title 

to, all of the Assets free and clear of all liens, pledges, mortgages, security interests, conditional 

sales contracts or other encumbrances or conflicting claims of any nature whatsoever. 

4.2 Tax Matters. The Seller has filed or caused to be filed all federal, state and local 

tax returns and reports of the Seller through the periods required by law and any assessment of 

taxes received, except taxes or assessments that are being contested in good faith, have been 

adequately reserved against. The Seller has received no notice from any governmental agency 

for assessment or collection of taxes from the Seller. All such returns and reports have been 



prepared on the same basis as that of previous years to the best of Seller's knowledge, 

information and belief and in accordance with all applicable laws, regulations and requirements, 

and accurately reflect the taxable income (or other measure of tax) ofthe Seller. 

4.3 Litigation. Seller states: 

(a) There is no dispute, claim, action, suit, proceeding, arbitration or governmental 

investigation, either administrative or judicial, pending, or to the knowledge of the Seller 

threatened, against the Seller, the Business or the Assets to the best of Seller's knowledge, 

information and belief; and 

(b) The Seller is not in default with respect to any order, writ, injunction-or decree of 

any court or governmental department, commission, board, bureau, agency or instrumentality, 

which involves the possibility of any judgment or liability which may result in any material 

adverse change in the financial condition of the Seller, the Business or the Assets. 

4.4 Absence of Undisclosed Liabilities. The Seller has no liabilities or obligations 

accrued, absolute, contingent or otherwise, except as incurred, consistent with past business 

practice, in the normal and ordinary course of its business, and none of which is material and 

adverse. 

4.5 Compliance with Laws. To the Best of Seller's knowledge, information and. 

belief, the Seller has complied with and is not in default under, or in violation of, any law, 

ordinance, rule, regulation or order (including, without limitation, any environmental, safety, 

employee benefit, health or price or wage control law, ordinance, rule, regulation or order) 

applicable to its operations, business or properties as presently constituted which materially 

adversely affect or, so far as the Seller can now foresee, may in the future materially adversely 

affect, the Business or the Assets. 



4.6 Disclosure. No representation or warranty by the Seller in this Agreement or in 

any other exhibit, list, certificate or document delivered pursuant to this Agreement, contains or 

will contain at settlement any untrue statement of material fact or omits or will omit to state any 

material fact necessary to make any statement herein and therein not misleading. 

SECTION 5.' CONDUCT PENDING EXECUTION DATE 

The Seller hereby covenants and agrees that: 

5.1 Conduct of Business. The Seller shall carry on the business diligently and 

substantially in the same manner as heretofore and refrain from any action that would result in 

the breach of any of the representations, warranties or covenants of the Seller hereunder. 

5.2 Authorization from Others. Except for the transfer of PUC authority, prior to 

settlement, the Seller shall have obtained all authorizations, waivers, consents and permits of 

others required to permit the consummation by the Seller of the transactions contemplated by this 

Agreement or to remove any breach or threatened breach of any representation, warranty or 

agreement of the Seller herein. The Seller shall cooperate in obtaining the transfer of PUC 

authority after closing. 

SECTION 6. CONDITIONS PRECEDENT TO THE PURCHASER'S OBLIGATIONS 

All obligations of the Purchaser under this Agreement are subject to the fulfillment, prior 

to or at the Execution Date, of each of the following conditions unless otherwise waived in 

writing by the Purchaser: 

6.1 Representations and Warranties. The Seller's representations and warranties 

contained in this Agreement or in any list, certificate or document delivered pursuant to the 

provisions hereof shall be true at and as of the time of the settlement. 



6.2 Settlement Date Deliveries. The Seller shall have delivered the documents and 

other items described in Section 3 hereof. 

" 6.3 Afo Litigation. There shall not be any pending or, to the knowledge of the Seller, 

threatened action, proceeding or investigation by or before any court, arbitrator, governmental 

body or agency which shall seek to restrain, prohibit or invalidate the transactions contemplated 

hereby or which, i f adversely determined, would result in a breach of a representation, warranty 

or covenant of either party herein.. 

6.4 NTS and COD accounts. The NTS and COD accounts/customers of Seller shall 

have been transferred to Purchaser as of August I , 2013. 

SECTION 7. CONDITIONS PRECEDENT TO THE SELLER'S OBLIGATIONS 

All obligations of the Seller under this Agreement are subject to the fulfillment, prior to 

or at the Execution Date, of the following conditions: 

7.1 Performance of Agreements. The Purchaser shall have performed and complied 

with all agreements and conditions required by this Agreement to be performed or complied with 

by it prior to or at settlement. 

7.2 No Litigation. There shall not be any pending or threatened action, proceeding or 

investigation by or before any court, arbitrator, governmental body or agency which shall seek to 

restrain, prohibit or invalidate the transactions contemplated hereby or. which, if adversely 

determined, would result in a breach of a representation, warranty or covenant of either party 

herein. 



SECTION 8. FEES AND EXPENSES 

8.1 Expenses of the Transaction. Each party hereto shall pay its own expenses, 

incidental to the preparation of this Agreement and the consummation of the transactions 

contemplated hereby. 

SECTION 9. INDEMNIFICATION 

9.1 Survival of Representations, Warranties and Agreements. All representations, 

warranties and agreements made by the Seller and the Purchaser in this Agreement or in any 

certificate delivered pursuant hereto shall survive. 

9.2 • Indemnification by the Seller. The Seller shall defend, indemnify and hold the 

Purchaser harmless from and against (a) any and all liabilities, obligations, loss, cost, expenses, 

including attorney's fees, or claims against the Seller arising out of the conduct of the business 

up to time of settlement and (b) all actual or potential claims, demands, liabilities, damages, 

losses and out-of-pocket expenses including reasonable attorney's fees whether or not reduced to 

judgment, order or award, caused by or arising out of the breach of any agreement of or any 

representation or warranty made by the Seller in this Agreement or in any exhibit, list, certificate 

• or document delivered by it pursuant hereto. . . 

9.3 Indemnification by the Purchaser. The Purchaser shall defend, indemnify and 

hold the Seller harmless from and against all damages, losses and out-of-pocket expenses 

including reasonable attorneys' fees, caused by or arising out of the breach of any agreements of 

. or any representation or warranty made by the Purchaser in this Agreement or in any exhibit, list, 

certificate or document delivered by it pursuant hereto. 

9.4 Defense of Claims. Promptly after any service of process by any third person in 

any litigation in respect of which indemnity may be sought from the other party pursuant to this 



Section 9, the party so served shall notify the indemnifying party of the commencement of such 

litigation, and the indemnifying-.party shall be entitled to assume the defense thereof at its 

expense with counsel of its own choosing. 

SECTION 10. POST-CLOSING MATTERS 

10.1 Further Assurances. At the request of the Purchaser from time to time, the Seller 

will execute and deliver such further reasonable instruments and will take such other reasonable 

action more effectively to consummate the transactions contemplated by this Agreement and to 

put the Purchaser into ownership, possession and control of all the Assets to the exclusion of all 

others whose claims may have arisen prior to settlement. 

10.2 Tax Matters. The Seller shall, on a timely basis, prepare and file or cause to haye 

prepared and filed all tax'returns covering the Seller's federal, state and local income taxes for 

the Seller's taxable year which includes the settlement date, and shall pay all taxes due for such 

period. The Seller shall also prepare and file or cause to be prepared and filed all federal, state 

and local income tax returns and all other (including without limitation, employee withholding 

and PICA) tax returns and all pension returns and ERISA filings required to be filed by the Seller 

through the Settlement Date on a timely basis and pay all taxes and expenses due for such period. 

10.3 Responsibility for Litigation. The Seller shall be responsible for all present or 

future litigation and claims for injury and related expenses arising out of its conduct of the 

business up to the time of settlement. The party liable shall direct or control, or continue to 

direct or control, as the case may be, the conduct of such litigation. The other party shall 

cooperate with any reasonable requests of the party liable or its attorneys in the defense of such 

litigation, including the availability of records, books or other corporate documents included in 

the Assets. 



SECTION 11. COVENANT NOT TO COMPETE 

11.1 Covenant not to compete. The Seller and its sole shareholder, Deborah A. 

Beaumont, agree that for a term of 3 years after settlement, neither she/it, will engage directly or 

indirectly, whether individually or in partnership or in conjunction with any other person, firm, 

association, syndicate or corporation, as principal, agent, shareholder, employee, consultant or in 

any other manner whatsoever, in any business activity competitive with the business ofthe Seller 

as constituted on the settlement date within 50 air miles of 4351 Philadelphia Avenue, 

Chambersburg, Pennsylvania. The Seller and Deborah A. Beaumont agree that the limitations 

set forth above are reasonable in time and geographic scope, and if any provision hereof is held 

invalid or unenforceable, the remainder shall nevertheless remain in full force and effect. In 

particular, the Seller and Deborah A. Beaumont agree that if any court of competent jurisdiction 

shall determine that the duration or geographical limit ofthe foregoing non-competition covenant 

is invalid or unenforceable, it is the intention of the parties that it shall not be terminated thereby 

but shall be deemed to have been amended to the extent required to render it valid and 

enforceable, such amendment to apply only with respect to the jurisdiction of the court making 

such adjudication. The Seller and Deborah A. Beaumont further agree: (i) not to disclose to any 

third parties any confidential information or trade secrets of the Seller unless already in the 

public domain through no act or omission of the Seller; (ii) not to solicit or contact any person or 

firm who on the settlement date is a customer of the Seller with respect to any business activity 

competitive with the Purchaser's business; and (iii) not to interfere with, entice or hire away 

present employees of the Seller who become employed by the Purchaser. Seller and Deborah A. 

Beaumont further acknowledge and agree that any violation of any of the covenants in this 

paragraph 11.1 would cause substantial and irreparable injury. Purchaser shall be entitled to 

injunctive relief from any breach or threatened breach hereof and to all other remedies to which 

the Purchaser is or may be entitled at law or in equity. 



In any action concerning an alleged breach by Seller or Deborah A. Beaumont of any 

obligation hereunder, irrespective of the requested remedy, the Purchaser, i f successful in such 

action, shall be entitled to reasonable counsel fees and costs of suit from the Seller and Deborah 

A. Beaumont. Seller and Deborah A. Beaumont expressly acknowledge that this covenant is a 

material part of the consideration bargained for by Purchaser and, without the agreement of 

Seller and Deborah A. Beaumont to be bound by this covenant. Purchaser would not have agreed 

to enter into this Agreement. 

Further, this Agreement shall continue to be binding upon the Seller and-Deborah A. 

Beaumont in the event Purchaser, during the term hereof, conveys the Assets to'another person 

or entity. 

SECTION 12. MISCELLANEOUS 

12.1 Governing Law. This Agreement shall be governed by, and construed and 

enforced in accordance with, the laws of the Commonwealth of Pennsylvania. 

12.2 Assignment. This Agreement shall not be assignable by either party without the 

prior written approval of the other party. To the extent assignable, this Agreement shall be 

binding upon, and inure to the benefit of, the Purchaser and its successors and assigns and the 

Seller and its successors and assigns. 

12.3 Headings for Reference Only. The section and paragraph headings in this 

Agreement are for convenience of reference only and shall not be deemed to modify or limit the 

provisions of this Agreement. 

12.4 Notices. Any notice, communication, demand or other writing (a "Notice') 

required or permitted to be given, made or accepted by any party to this Agreement shall be 

given by personal delivery or by depositing the same in the United States mail, properly 

addressed, postage prepaid and registered or certified with return receipt requested. A notice 



given by personal delivery shall be effective upon delivery and a notice given by registered or 

certified mail shall be effective on the second day after such deposit. For purposes of notice, the 

addresses of the parties shall be, until changed by a notice given in accordance herewith, as 

follows: 

Seller: Purchaser 

Pro Moving & Storage, Inc. Zody's Moving & Storage, Inc. 
4351 Philadelphia Avenue 11737 Wharf Road 
Chambersburg, PA 17202 Waynesboro, PA 17268 

12.5 Time of Essence. The time for the performance of any of the obligations of this 

Agreement are hereby agreed to be OF THE ESSENCE of this Agreement. 

, 12.6 Entire Agreement and Amendment. This document contains the entire agreement 

between the parties hereto with respect to the transactions contemplated hereby and supersedes 

all prior or contemporaneous agreements, understandings, representations and warranties 

between the parties, and may not be amended except by written instrument executed by the duly 

authorized officers of the parties hereto. 

.12.7 Agreement Interpretation. For purposes of agreement interpretation and for the 

purpose of resolving any ambiguity herein, the parties agree that this agreement was prepared 

jointly by the parties. 

12.8 Arbitration. Any controversy, dispute or claim arising out of or in connection 

with or relating to this Agreement, the breach or any alleged breach thereof shall be settled by 

arbitration; provided, however, this provision for arbitration shall not prevent the parties hereto 

from applying for or obtaining specific performance, injunctive or other equitable relief as may 

be provided for hereunder. 



In the event a party challenges any claim of default or any failure of compliance under 

this Agreement, or in the event of any dispute as to any of the provisions of this Agreement and 

the parties are unable to reach an agreement, then, upon written notice from either party, the 

dispute and/or controversy shall be submitted to common law arbitration by an arbitrator selected 

by the parties within 10 days of such written notice. The arbitrator's fees and arbitrator's costs 

shall be paid three-fourths (3/4ths) by the losing party and one-fourth (l/4th) by the other party. 

The parties agree to abide by and perform any award rendered by the arbitrator and that a 

judgment of the court having jurisdiction may be entered upon the award. The location of the 

arbitration hearings shall be Chambersburg, Pennsylvania. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be .executed and 

delivered on the day and year first above written. 

Witness Pro Moving & Storage, Inc. 

by ' ~1)JJ^H <fJiA > h)JLô AhnoydC~ 
Deborah A. Beaumont, President, Seller 

Deborah A. Beaumont, individually 

Zody's Moving & Storage, Inc, 

^ . . . , „ 

resident. Purchaser 



E x h i b i t A 

WAREHOUSE EQUIPMENT 

175-200 warehouse vaults, pads, sofa racks 

Packing materials, supplies 

Crating tools, pallet jacks, misc dollies 



Exhibi t B 

OFFICE SUPPEES AND EQUIPMENT 

COMPUTERS EXCEPT FOR A DELL LAP TOP 

FILE CABINETS 

DESK CUBICLES 

OFFICE CHAIRS 

DISPATCH CUBICLE 

FAX, PRINTERS, COPIERS, SCANNER 



12a. Attachment to A p p l i c a t i o n 

Zody's Moving & Storage Inc. 

Waynesbooro, Pa. UNITED VAN LINES 

Ucense# Vehicle^ Year Make Model Type Size Serial Number 

1993PTRBLT 377 1XPCDB9X6PN340018 AB34467 343 

1997PTRBLT 377 1XPCDB9X8VN442059 AB87072 346 

1996 INT'L 4900 1HSSDAANXTH253806 AB73948 345 

1991INVL 4700 24' 1HTSCNKM8MH370913 CV76999 803 

2004INTL 4700 26' 1HTMMAAM14H614448 YMT4118 815 

2005 INT'L 4700 26' 1HTMMAAM85H158045 YCZ00S8 816 

1FVACXB5XDHFA3483 AG05735 817 

1FTH524Y2SC15571 ZE75870 PKG-VAN 

J8DC4B14227010522 YRK9732 UFTGATE 

WDYPE845X85233696 YY52122 

3VWCF21C1XM434397 

2GCEK19T3Y1288440 

454BP61C797329133 DPT8800 

44' 1221783577 AA33711 

44' 125793614 M99925 308 

1993 KY . VAN . 48' 1KKVE4823PL095947 AB34719 403 

1993 KY VAN 48' 1KKVE4826PL095795 AA43095 309 

1996 KY VAN 51' 1KKVE5127TL106541 AB76965 405 

1998 KY VAN 53' 1KKVE5322WL111079 PT5289F 406 

2000 KY VAN 53' 1KKVA5325YL200403 PT7834E 4E7 

2000 KY VAN 53' 1KKVE532XYL200627 PT7833E 407 

1998 TRT CURTAINSIDE 53' 1PTE7CTR8J9007325 XW99314 CURTAINSIDE 

2013 FRTLNR M2 28' 

1995 ECONO F-250 12' 

2002 GJWC W4500 12' 

2008 FRTLNR 2500 14' 

1999 VW BEATLE 

2000 CHEVY PICKUP 

2009 SUBARU OUTBACK 

1979 MAT VAN 

1979 MAT VAN 

PKG-VAN 

SALES CAR 

YJB9740 SERVICE TRUCK 

SALES CAR 

304 

Weight 

80K 

80K 

60K 

25.5K 

26K 

26K 

44K 

7K 

10K 

9K 



T 2 a . " "'EttacHinerit to 'Application 

Transferred 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Harrisburg, PA 17105-3265 

Public Meeting held October 30,2003 

Commissioners Present: 

Terrance J. Fitzpatrick, Chairman 
Robert K. Bloom, Vice-Chairman 
Glen R Thomas 
Kim PtezingrltU 
Wendell F. Holland 

COP 
Application of Curtis L. & Deborah A. A-00119984 
Beaumont, t/d/b/a Pro Moving & Storage, 
for the transfer of all of the operating right(s) 
of Charles M. Knouse, t/d/Wa Pro Moving & 
Storage, under the certificate iBsued at 
A-00107223, F. 1, subject to the same 
limitations and conditions. 

Frederic G. Antoun, Jr. for the applicant. 

O R D E R 

BY THE COMMISSION: 

This matter comes before the Commission on an application filed April 3,2003. 
Public notice of the application was given in the Pennsylvania Bulletin of August 9, 2003. The 
unopposed application is certified to the Commission for its decision without oral hearing. 

DISCUSSION AND FINDINGS 

Curtis L. Sc Deborah A. Beaumont, t/d/b/a Pro Moving & Storage (applicant or 
Beaumont) are tenants by entirety seeking an initial household good In use right to be acquired by 
transfer from Charles M. Knouse, t/d/b/a Pro Moving & Storage. Applicant will operate from 
facilities located at 234 Commerce Street, Chambersburg, Franklin County. Curtis Beaumont has 
worked in the households moving business as a driver, packer, salesman and dispatcher since 
1970. His wife Deborah has been employed by moving companies in sales and customer service. 



Applicant will lease vehicle equipment that 'will be subject to a comprehensive 
maintenance program. Beaumont has adopted the safety programs ofNorth American Van Lines 
that includes pre-employment back ground checks, drug and alcohol testing and random testing. 

The personal financial statement of applicant dated February 19, 2003 shows total 
current assets of 5254,482, total assets of $400,482, total current liabilities of 534,613, total 
liabilities of $197,618 for a net worth of $202,869. 

The total consideration for the right(s) and other assets, including real estate and 
equipment is $158,200. 'The right(s) have been assigned a value of $10,000. 

A review of the record before us indicates that the applicant possesses the requisite 
experience, equipment and financial capacity to provide the proposed service. 

The authority to be transferred has been operated by the transferor, therefore, it is 
presumed that there is a continuing need, which may be overcome only by evidence to the 
contraiy. In ye: Bverlv. 270 A2d 186 (Pa. 1970); Hortetter v. Pa. P.U.C 49 A.2d 862 (Pa. 
Super 1947). Since the record is void of any such evidence, this presumption of continuing public 
need applies in this transfer proceeding. 

We Hnd: 

1. The applicant is fit, willing and able to provide the service proposed. 

2. Transfer of the authority is in the public interest and is necessaiy for the 
continued accommodation and convenience ofthe public; THEREFORE, 

ITIS ORDERED: That the transfer application be and is hereby approved and ' 
that a certificate be issued granting the following right(s): 

1. To transport, as a common carrier, by motor vehicle; 

(a) household goods in use, from points in the 
borough of Waynesboro, Franklin County, and 
within fifteen (15) miles by the usually traveled 
highways of the limits of the said borough, to points 
in Pennsylvania within one hundred seventy-five 
(175) miles by the usually traveled highways of the 
limits ofthe said borough, and vice versa; and 

(b) household goods in use, between points in the 
borough of Waynesboro, Franklin County, and 
within an airline distance of three (3) statute miles of 
the limits of the said borough, 



2. To transport, as a common carrier, property, excluding household goods in use, 
between points in Pennsylvania. 

subject to the Mowing general conditions: 

1. That the operating authority granted herein, or now held, or 
subsequently granted to the applicant to the extent that it is 
duplicative, shall not be construed as conferring more than one 
operating right. 

2. That the" approval hereby given is not to be understood as 
committing the Commission, in any proceedings that may be 
brought before it for any purpose, to foe a valuation on the property 
and/or right(s) to be acquired by applicant from the present 
certificate holder equal to the consideration to be paid therefor, or 
equal to any value that may be placed thereon by applicant, or to 
approve or prescribe rates sufficient to yield a return thereon. 

3. That the certificate holder shall not transfer, sell or in any way-
convey any of its outstanding capital stock to any individual, 
partnership, corporation or any other entity, without the prior filing 
of an application and approval thereof by the Commission under 
Section 1102(aX3) of Title 66, PA C.S.A 

IT IS FURTHER ORDERED; That the applicant shall not engage in any 
transportation granted in this application until the following is submitted to the Commission: 

1. A Form E, as evidence of Bodily Injury and Property Damage Liability Insurance. 

2. Form H, as evidence of cargo liability insurance. 

3. A tariff estabhshing just and reasonable rates. 

4. Registration of the fictitious name. 

FT IS FURTHER ORDERED: That upon compliance with the requirements above 
set forth, a certificate issue evidencing the Commission's approval of the rights to operate as 
above-determined. 

IT 1$ FURTHER ORDERED: That in the event said applicant has not, on or 
before sixty (60) days from the date of the service of this order, complied with the requirements 
hereinbefore set forth, the application shall be dismissed without further proceedings. 



IT IS FURTHER ORDERED: That you must demonstrate safety fitness by 
completing a Safety Fitness Review: You will be contacted by the Commission's Bureau of 
Transportation and Safety, which will schedule a review to be completed within iBd days of the date 
your certificate is issued. Failure to submit tn a Safety Fitness Rsview or to attain a satiafactorv 
ewduation will result in canccDarion of the certificate, 

IT IS FURTHER ORDERED: That Upon compliance with this order, the right(s) 
granted the transferor, Charles M Knouse* t/d/b/a Fro Moving & Storage at A-00107223, F. 1, be 
canceled and the record be marked "closed", 

BY THE COMMISSION* 

ss J. McNulty 
Secretary 

(SEAL) 

ORDER ADOPTED; October 30,2003 

ORDER ENTERED: tygy Q 3 



""1.2a*. Attachment to Application 

Retained 

^ PENNSYLVANIA 
PUBUC UTIUTY COMMISSION 

IN THE (HATTER OF TEE APPUCATION OP 

ZODY'S MOVING & STORAGE, INC-t a corporation 
of the Cotomonwealth of Fezmsylvaiiia 

CERTIFICATE 
OF 

PUBLIC CONVENIENCE 

A. 00101820 

The Pennsylvania Public Utility Commission hereby certifies that after an investigation 

and/or hearing had on the above entitled application, it has, by its report and order made and entered, 

a copy of which Js attached hereto and made a part hereof, found and determined that the granting of 

said application ia necessary or proper for the service, accommodation, convenience and safety of the 

public, and this certificate is issued evidencing its approval of the said application as set forth in said 

report and order. 

3n Ve&rmon? Wfytxzni, The PENNSYLVANIA PUBLIC u m n r COMMISSION has caused 

these presents to be signed and sealed, and duly attested by its Secretary at its office in the city of 

Harrisburg this day Of APRIL . 1 9 80 

Attest: 

PENNSYLVANIA 
PUBLIC UTIUTY COMMISSION 

Irv. P: • : '• 

Becr«lary 



February 28, 1980 

A-0Q1O1820 

William S. nick. Esquire 
Wayne Building 
Waynesboro, PA 17268 

Applica-tion of Zody' s Moving & Storage, Inc., a corporation 
of the•Commonwealth of Pennsylvania 

Dear Sir? 
Sftolosttd I s tho oosBplianea order isauod by tha 

CaaBLioalOG lo tha sik&m pcocsoding. You wi l l bo receiving, 
uiutoff se^er&td cawaz, a eode book containing our Rogul*tiona. 

(2hfi oortifioeto ot public convQni«iieo ovidoncing 
the CQsaBklooioo*o approval of tho right to oporato P i l l not 
ba issued until tho fippllocust has cooipliod with the following 
Xnouroiioo and t a r i f f rs^itlroaaonts. 

Z Arrange through Inmsrauce agont to havo this company 
fiXe a certificate of. public l i ab i l i ty and property 
danage inaoranco. Insurance companiea have thane 
oertificatea. (Pora E) 

XI Arrange through inauranco agent to havo his coiapany 
f i l e a cargo insurance certificate in the amount o£ 
$2500 per vehicle. Insurance companiea have these 
certificatee. (Porm UCPC-31J, IP ANY 8IKGLE LOAD 
WHICH THE APPLICANT TRANSPORTS DggsnBgr^ygS8b"Tni'0.00 
IN VALUE, HE MAY SIGH, liAVE wSTARIZEiTSND RgyORM THE 
EWCLOSEb AP?lS5yi^rTg THIS OPFICE IM EiSgGT OP CARGO 
INSURANCE. 

I l l Prepare and f i l e a tar i f f , inatructions for which 
are encloaed* 

fr '"a 



-2-

A-00101B20 

Mo.motor carrier shall operate or engage in any 
bransportation until all of the above requirements 
have been complxed with and a oertificate of pub?ip convenience 
issued authorizing actual operations. Motor.carriers 
ppo rating w i th on t comply ing with the above r eg u i r emen t a 
wilX~bfi subject to the penalty provisions of the Public 
Utility taw. 

Conunission regulations require compliance with a l l 
of the above requirements within t h i r t y days of the date 
of this l e t t e r . Failure to comply within the t h i r t y 
day period w i l l cause the Commission to rescind the action of 
February 15, 1980, and dismiss the application 
without further proceedings. 

I f you foresee any problems i n obtaining the necessary 
requirements within the t h i r t y day period, please contact 
the Pennsylvania Public U t i l i t y Commission - Service Section. 

Please accept service of the enclosures, using for 
that purpose the enclosed form. 

Very t r u l y yours, 

William P. Thierfelder 
Secretary 

j b 
Knclosures 
Cer t i f i ed Mail 
Receipt Requested 
cc: Applicant 

11737 Wharf Boact 
Waynesboro, PA 17268 



PENNSYLVANIA 
PUBLIC u m m COMMISSION 

Harrisburg, PA 17120 

Public Meeting held February 15, 1980 

Commissiotmrs Present: 

Susan M. Shanaman, Chairman 
Michael Johnson 
James H. Cawley 
Linda C Taliaferro 

Application of Zody's Moving £» Storage, Inc . , 
for approval of Che transfer to i t of a l l of 
the operating rights held by Donald E. Zody 
at A. 95860. 

A-00101820 

O R D E R 

BY THE COMKISSION: 

By application docketed November 20, 1979, Zody's Moving & Storage, 
Inc., a corporation of the Comraonwealch of Pennsylvania, seeks approval of 
Che transfer to ic of a l l the rights granted to Donald E. Zody under the 
certificate issued at A. 95860. 

We find Che applicant to be f i t to hold a cercificate of public 
convenience and that approval of the application is necessary and proper 
for the continuation of service Co Che public; THEREFORE, 

. IT IS ORDERED: That the application for the transfer of rights 
held by Donald E. Zody at A. 95860 be approved and that a certificate be 
issued to the applicant granting the following rights: 

1. To transport, as a Class D carrier, milk from 
dairies i n the townships of Ha&hlngtoa and 
Quincy, Franklin County, to milk receiving 
stations i n the boroughs of Waynesboro and 
Greencastle, Franklin County. 

2. To transport, as a Class D carrier, milk from 
receiving stations i n the borough of Waynesboro, 
Franklin County, to the borough of Chambersburg, 
Franklin County. 

KA3 - 31380 
i r. 5 



3. To transporc, as a Class D carrier, fresh fruits., 
farm products ..aud lives Code from farms, orchards, 
packing houses and cold storage, from the 
townships of Washington, Quincy, Antrim, 
Guilford, and Greene, and the boroughs of 
Waynesboro, Greencastle and Chambersburg, 
Franklin County, to other points in Pennsyl­
vania. 

4. To transport, as a Class D carrier, wood between 
points i u the county of Franklin. 

5. To transport, as a Class D carrier, spray 
materials, f e r t i l i z e r s , orchard equipment and 
repairs and packing materials from warehouses 
and railroad cars i n the councy of Franklin to 
points in the counties of Franklin and Adams. 

6. To transport, as a Class D carrier, lawfully 
mined and lawfully prepared anthracite coal 
from mines in the counties of Dauphin and 
Schuylkill to points in the borough of 
Waynesboro and the townships of Washington, 
Quincy and Antrim, Franklin County. 

7. To transport, as a Class D carrier, bituminous 
coal from mines i n Huntingdon County to points 
i n the borough of Waynesboro and the townships 
of Quincy, Washington and Antrim, Franklin 
County. 

8. To transport, as a Class D carrier, milk from 
dairies i n the townships of Washington and 
Quincy, Franklin County, to milk receiving 
stations i n the borough of Chambersburg, 
Franklin County. 

9. To transport, as a Class D carrier, household 
goods and office furniture, i n use, between 
points i n the borough of Waynesboro, Franklin 
County, and the townships of Washington, Quincy 
and Antrim, Franklin County, and from points i n 
said borough and townships to other points i n 
Pennsylvania and vice versa. 

10. To transport, as a Class D carrier, property, 
between points i n the borough of Chambersburg, 
Franklin County, and within eight (8) miles by 
the usually traveled highways of the limits of 
said borough. 

- 2 -



11. To transport, as a Class C carrier, property from 
points i n the borough of Chambersburg, Franklin 
County, and within eight (8) miles by the usually 
traveled highways of the l i m i t s o£ said borough 
to other points i n the county of Franklin. 

12. To transport, as a Class D carrier, household 
goods i n use from points i n the borough of 
Chambersburg', Franklin County, and within eight 
(8) miles by the usually traveled highways of the 
li m i t s of said borough, excluding the village of 
Fayetteville, to other points i n Pennsylvania, 
and vice versa. 

13. To transport, as a Class D carrier, f r u i t and 
vegetables from farms and orchards in Che 
counties of Adams and Franklin to canneries, 
packing, storage and railroad warehouses in the 
said counties; 

with rights no. 10, 11, 12 & 13 above subject to the following conditions 

That no r i g h t , power or privilege is 
granted to transport to or from places 
on State Highway Route No. 11 served 
by Horn's Motor Express, Inc., and 
Cumberland Valley Transit Company, on 
or before January 23, 1943. 

That no r i g h t , power or privilege is 
granted to transport between points located 
on the routes of the Cumberland Valley 
Transit Company, or between points located 
on the route or routes of Motor Freight 
Express (formerly Alko Express Lines) or 
their connections, as approved by the Public 
Service Commission on or before January 23, 
1934, destined to points on the route or 
routes of Motor Freight Express (formerly 
Alko Express Lines) or their connections, -
as approved by the Public Service Commission, 
provided, however, that this r e s t r i c t i o n 
s h a l l not apply to the cransportatlon of 
household goods and office furnishings i n 
use or perishable farm products and f r u i t s 
from farms, and provided, further, that this 
r e s t r i c t i o n shall not apply to deliveries 
from steam railroad freight stations to 
points i n the county of Franklin. 

- 3 -



14. To transport, as a Class D carrier, meat and bone 
scrap, In bulk and In bags, and stabilized animal 
f a t , i n steel drums, from the plant of A. F. Rees 
Co., Inc., i n the township of Antrim, Franklin 
County, to points i n Pennsylvania, and vice versa. 

15. To transport, as a Class D carrier, animal 
cracklings from points in Pennsylvania to che 
plant of A. F. Rees Co., Inc., i n the township of 
Antrim, Franklin County. 

16. To transport, as a Class D carrier, dusting 
material, spray material and f e r t i l i z e r for 
Blue Ridge Pruit Exchange from the borough of 
Waynesboro, Franklin County, and points i n 
Franklin County within ten (10) miles by the 
usually traveled highways of the li m i t s of the 
said borough to farms, orchards and airports i n 
Pennsylvania, with the right to return unused, 
refused or damaged materials. 

17. To transport, as a Class D carrier, f r u i t 
packing machines i n use and mailing machines 
i n use for Blue Ridge Fruit Exchange between 
points i n the county of Franklin and from points 
i n said county to points i n Pennsylvania, and 
vice versa. 

18. To transport, as a Class D carrier, fresh 
f r u i t packaging supplies for Blue Ridge Fruit 
Exchange between points i n the county of 
Franklin and from points i n the said county 
to points i n Pennsylvania, and vice versa. 

19. To transport, as a Class D carrier, lumber 
for Blue Ridge Fruit Exchange from points i n 
the county of Fulton to the borough of 
Waynesboro, Franklin County, and points 
within twelve (12) miles by the usually 
traveled highways of the li m i t s of the said 
borough and between points i n the borough of 
Waynesboro and within twelve (12) miles by the 
usually traveled highways of the l i m i t s of the 
said boroughs. 

20. To transport, as a Class D carrier, feed between 
points i n the borough of Waynesboro, Franklin 
County, and within twelve (12) miles by the 
usually traveled highways of the li m i t s of the 
said borough, and from railroad sidings at 
Williamson, Franklin County, to points i n said 
t e r r i t o r y . 

- 4 -



21. To transport, as a Class D carrier, used tractors 
and used machinery (excluding used machinery from 
manufacturing plants i n Waynesboro) between points 
i n the borough of Waynesboro, Franklin County, 
and within twelve (12) miles by the usually 
traveled highways of the l i m i t s of the said 
borough. 

22. To transport, as a Class D carrier, shrubbery 
between points i n the borough of Waynesboro, 
Franklin County, and within twelve (12) miles 
by the usually traveled highways of the l i m i t s 
of the said borough and from points in said 
t e r r i t o r y to points i n Pennsylvania, and vice 
versa. 

23. To transport, as a Class 15 carrier, f i l l i n g station 
equipment, heating equipment, refrigerators, home 
freezers and hot water heaters between points i n 
the borough of Waynesboro, Franklin County, and 
within f i v e (5) miles of the l i m i t s of the said 
borough and from points i n said t e r r i t o r y to 
points i n the counties of Franklin, Adams and 
Fulton and the village of Walnut Bottom and 
borough of Newville, Cumberland County, excluding 
points served by Accelerated Transport-Pony 
Express, Inc. (formerly Masser Motor Express) 
Horn's Motor Express, Inc. and Motor Freight 
Express, as of March 20, 1950. 

24. To transports as a Class D carrier, property, 
(excluding new and used machinery from manufacturing 
plants i n Waynesboro, eggs for Swift and Company 
and canned goods and dressed poultry) between 
points i n the borough of Waynesboro, Franklin 
County, and within ten (10) miles by the usually 
traveled highways of the l i m i t s of the said 
borough; 

with rights no. 16 to 24 above inclusive, subject to the following conditions 

That no r i g h t , power or privilege i s 
granted to render service which requires 
the use of carryalls, winch trucks or winch 
tractors. 

with a l l of the above rights subject to the following general conditions: 

„ 5 _ 



1. That the approval hereby given la not to be 
understood aa committing the Commission, i n 
any proceedings that may be brought before 
i t for any purpose, to f i x a valuation on the 
property and rights to be acquired by applicant 
from the present c e r t i f i c a t e holder equal to 
the consideration to be paid therefor, or equal 
to any value that may be placed thereon by 
applicant, or to approve or prescribe rates 
su f f i c i e n t to yield a return thereon. 

2. That the accounts of the transferee shall reflect 
the same book values as the records of the trans­
feror at the effective date of the transfer, any 
previously recorded appreciation having been deleted 
therefrom; provided that the applicant shall not 
record i n i t s u t i l i t y accounts any amounts repre­
senting the rights herein granted i n excess of the 
actual cost of such rights to the original holder 
thereof. 

3. That the operating authority granted herein, or 
subsequently granted to the applicant to the 
extent that i t i s duplicative shall not be 
construed as conferring more than one operating 
r i g h t . 

4. That the c e r t i f i c a t e holder shall comply with 
a l l of the provisions of the Public U t i l i t y Law 
as now existing or as may hereafter be amended, 
and Pa. Code T i t l e 52, Chapter 31, as now 
existing or as may hereafter be amended, and 
any other rules and regulations as may hereafter 
be prescribed by the Commission. Failure to 
comply shall be sufficient cause to suspend, 
revoke or rescind the rights and privileges 
conferred by the c e r t i f i c a t e . 

5. That the c e r t i f i c a t e holder shall not transfer, s e l l 
or i n any way convey any of i t s outstanding capital 
stock to any individual, partnership, corporation or 
any en t i t y , without the prior f i l i n g of an applica­
t i o n and approval thereof by the Commission under 
Section 202(e) of the Public U t i l i t y Law of May 28, 
1937, P.L. 1053, as amended by Act No. 215 of 
October 7, 1976. 

IT IS FURTHER ORDERED: That the applicant s h a l l not engage i n 
any transportation granted herein u n t i l i t shall have complied with the 
requirements of the Pennsylvania Public U t i l i t y Law and the rules and 
regulations of this Commission relative to the f i l i n g and acceptance of 
evidence of insurance and a t a r i f f establishing j u s t and reasonable 
rates. 

- 6 -



IT IS FURTHER ORDERED: That ±n the event said applicant has 
not, on or before sixty days from the date of the service of this order, 
complied with the requirements hereinbefore set f o r t h , the application 
shall be dismissed without further proceedings. 

IT IS FURTHER ORDERED: That upon compliance with this order 
the rights granted the transferor Donald E. Zody at A. 95860 be cancelled 
and the record be marked closed. 

BY THE COMMISSION, 

William P. 
Secretary 

(SEAL) 

ORDER ADOPTED: February 15, 1980 

ORDER ENTERED; 
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SHOWALTER & MILLER 
CERTIFIED PUBLIC ACCOUNTANTS 42 EAST MAIN STREET 

WAYNESBORO, PA 17268 
TEL (717) 762 - 8116 
FAX (717) 762 - 0796 

The Stockholders and 
Board of Directors 

Zody's Moving & Storage, Inc. 

We have compiled the accompanying balance sheets of Zody's Moving & Storage, Inc. as 
of December 31, 2013 and 2012, and the related statements of income, retained 
earnings, and statements of cash flows for the years then ended, in accordance with 
standards established by the American Institute of Certified Public Accountants. 

A compilation is limited to presenting in the form of financial statements, information 
that is the representation of management. We have not audited or reviewed the 
accompanying financial statements, and accordingly, do not express an opinion or any 
other form of assurance on them. 

Waynesboro, Pennsylvania 
February 27, 2014 
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ZODY'S MOVING & STORAGE, INC. 

BALANCE SHEETS 
(Compiled without audit or review) 

DECEMBER 31, 2013 AND 2012 

ASSETS 

Current assets 
Cash and cash equivalents 
Marketable securities at cost 
Accounts receivable, trade 
Prepaid expenses 

Total current assets 

Property and equipment, at cost 
Automotive equipment 
Other equipment 
Leasehold improvements 
Buildings 

Less accumulated depreciation 
Total property and equipment 

Other assets, at cost 
Rights 
Investments 
Goodwill (net) 
Note receivable 

Total other assets 

Total assets 

2013 

$ 81,381 

167,848 

20,989 

159 

270,377 

1,117,529 

132,990 

21,140 

101,166 

1,372,825 

(1,228,588) 

144,237 

5,000 

87,075 

24,167 

128,645 

244,887 

$ 659,501 

2012 

$ 75,064 

176,991 

29,757 

124 

281,936 

1,182,529 

128,160 

21,140 

101,166 

1,432,995 

(1,262,777) 

170,218 

5,000 

92,075 

103,645 

200,720 

S 652,874 

See accountants' compilation report, and notes to financial statements. 
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LIABILITIES AND STOCKHOLDERS' EQUITY 

Current liabilties 
Accounts payable, trade 
Payroll taxes payable 
Employee pension withholding payable 
Current portion long-term debt 

Total current liabilites 

Long-term debt 
Note payable, Mercedes Benz 

Total long-term debt 

Total liabilities 

Stockholder's equity 
Common stock, $1 par value, 100,000 shares 

authorized, 5,000 shares issued and outstanding 
Additional paid-in capital 
Retained earnings 

Total stockholder's equity 

Total liabilites and 
stockholder's equity 

2013 

$ 12,861 

9,520 

823 

13,773 

36,977 

36,977 

5,000 

30,000 

587,524 

622,524 

S 659,501 

2012 

6,596 

5,991 

1,889 

19,831 

34,307 

13,773 

13,773 

48,080 

5,000 

30,000 

569,794 

604,794 

$ 652,874 



ZODY'S MOVING & STORAGE, INC. 

STATEMENTS OF INCOME 
(Compiled without audit or review) 

YEARS ENDED DECEMBER 31, 2013 AND 2012 

Moving and storage revenues 
Operating expenses 

Fuel and oil 
Parts and repairs 
Officers' salary 
Other salaries and wages 
Group insurance 
Insurance 
Depreciation and amortization 
Telephone 
Payroll taxes 
Vehicle licenses 
Taxes and licenses 
Utilities 
Professional fees 
Rent 
Equipment rent 
Supplies 
Office supplies 
Computer service and supplies 
Postage 
Uniforms 
Tolls and weighs 
Tires and tubes 
Claims 
Dues and subscriptions 
Advertising 
Donations 
Miscellaneous expense 
Investment fees 
Travel 

Total operating expenses 

Income from operations 

Other income (expense) 
Dividend income 
Interest income 
Interest expense 
Gain (loss) on sale of securities 
Gain (loss) on sale of assets 

Total other 

Net income 

2013 2012 
$ 1,196,707 $ 1,045,217 

180,382 159,625 
151,364 113,664 
33,680 44,482 

445,931 369,141 
92,888 101,007 
86,395 90,217 
31,644 76,700 
20,432 19,114 
47,473 40,609 
8,795 10,573 
5,777 7,815 
5,943 3,627 
9,073 5,303 
6,201 -

- 475 
36,976 23,693 
6,807 6,676 
3,280 5,069 
886 763 

- 486 
4,867 4,977 
7,688 1,123 
3,276 1,159 
1,257 1,020 
6,044 7,298 
525 317 

4,072 3,189 
360 408 

- 145 
1,202,016 1,098,675 

(5,309) (53,458) 

9,035 5,072 
1 -

(1,213) (618) 
7,216 1,766 
8,000 -

23,039 6,220 

S 17,730 S (47,238) 

See accountants' compilation report, and notes to financial statements. 
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ZODY'S MOVING & STORAGE, INC. 

STATEMENTS OF RETAINED EARNINGS 

(Compiled without audit or review) 

YEARS ENDED DECEMBER 31, 2013 AND 2012 

2013 2012 

Retained earnings 

Beginning of year S 569,794 $ 617,032 

Add net income (loss) 17,730 (47,238) 

End of year $ 587,524 $ 569,794 

See accountants' compilation report, and notes to financial statements. 
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ZODY'S MOVING & STORAGE, INC. 

STATEMENTS OF CASH FLOW 

(Compiled without audit or review) 

YEARS ENDED DECEMBER 31, 2013 AND 2012 

2013 2012 

Cash flow from operating activities 
Net income 

Non-cash expenses - included in net income 
Depreciation and amortization 

(Increase) decrease in trade receivables 
(Increase) decrease in prepaid expenses 
Increase (decrease) in accounts payable 
Increase (decrease) in payroll taxes payable 
Increase (decrease) in accrued pension 
Increase (decrease) in accrued corporate taxes 
(Gain) loss on sale of securities 
(Gain) loss on sale of assets 

Net cash provided by operating activities 

Cash flows from investing activities 
Purchases of property and equipment 
Purchases of marketable securities 
Purchases of goodwill 
Proceeds from sale of securities 
Proceeds from sale of assets 
(Increase) decrease in investments 
(Increase) decrease in notes receivable 

Net cash used by investing activities 

Cash flows from financing activities 
Issuance of long-term debt 
Repayment of long-term debt 

Net cash used by financing activities 

Net increase (decrease) in cash 

Beginning cash balance 

Ending cash balance 

See accountants' compilation report, and notes to financial statements 

$ 17,730 $ (47,238) 

31,644 76,700 

8,768 (21,972) 

(35) (124) 

6,265 371 

3,529 (2,354) 

(1,066) 863 

- (19) 

(7,216) (1,766) 

(8,000) -

51,619 4,461 

(4,830) (110,524) 

(18,112) (31,725) 

(25,000) -

34,471 12,040 

8,000 -

5,000 -

(25,000) -

(25,471) (130,209) 

40,000 

(19,831) (6,396) 

(19,831) 33,604 

6,317 (92,144) 

75,064 167,208 

$ 81,381 $ 75,064 
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ZODY'S MOVING & STORAGE, INC. 

NOTES TO FINANCIAL STATEMENTS 
(Compiled without audit or review) 

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Property and equipment - Property and equipment are carried at cost. Depreciation is computed 
using the straighMine and declining-balance methods over the estimated useful lives of the assets 
acquired before 1981, and the Accelerated Cost Recovery System, which prescribes rates and periods 
for items subsequently acquired. Use of the Accelerated Cost Recovery System approximates 
generally accepted accounting principles. IRS Section 179 depreciation deductions and special 
depreciation allowances were also taken when allowed and beneficial to the company. 

NOTE (1) DEPRECIATION AND AMORTIZATION 

Lives 2013 2012 
Automotive equipment 3-7years $ 22,409 $ 72,989 
Other equipment 4-7 years 5,808 1,117 
Building ' 40 years 2,594 2,594 
Goodwill 15 years 833 -

Total $ 31,644 $ 76,700 

NOTE (2) RELATED PARTY TRANACTIONS 

The company leases the land and building from its majority stockholder under the terms of an 
operating lease. Rental expenses under such lease totaled $6,201 and $ - 0 - for the 
years ended December 31, 2013 and 2012, respectively. 

NOTE (3) MARKETABLE SECURITIES 

2013 2012 
Cost $ 167,848 S 176,991 
Market value 236,411 209,614 

Net realized gains (losses) from the sale of marketable securities of $7,216 and $1,766 
are included in net income in 2013 and 2012, respectively. 

NOTE (4) PENSION PLAN 

The company has a defined contribution pension plan covering substantially all of its 
full-time employees. Contributions are determined annually bases upon profits and are 
at the discretion of the Board of Directors. During the years ended December 31, 2013 
and 2012 the company contributed $ -0- and $ -0- to the plan respectively. 

See accountants' compilation report, and notes to financial statements. 
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12a. Attachment to Application 

July 5. 2013 

To whom it may concern: 

Please note thai loan obligations owed to M&T Bank by Pro Moving & Storage Ine have been 
paid in full. Al this time. M&T Bank is in the process of submitting paperwork lo ihe 
Pennsylvania Deparlmenl of Stale to terminate UCC liens covering tiie bank's eollaleral interests 
in the business assets of Pro Moving & Storage. Any M&T Bank UCC liens remaining in place 
as ol'today's dale can be disregarded. 

Any questions regarding this matter should be directed to the undersigned. 

Sincerely. 

David Iten 
Loan Workout OlTicer 
M&T Bank 
40 John Cilcnn Drive 
Amhersl, NY 1.4228 
716-639-6981 
dilcnf^mtb.com 



12a. Attachment to A p p l i c a t i o n 

\ \ \ \ \ \ \ 

UnlB$ ^ UniGroup Mayflower ^ 

VAN OPERATOR / AGENT INSTRUCTIONS ON 
THE FEDERAL MOTOR CARRIER SAFETY REGULATIONS PARTS 390-391-392-395-396 

ACCIDENTS (Part 391) 
All accidents must be reported by ihe van operator Immediately to the Insurance Department of UniGroup al the Home Oflice in Fenlon, 
Missouri, and the van operator will submit a written report lo the Safety deparlmenl at UniGroup Home Office wilhin twenty-four (24) hours. 

DRIVER QUALIFICATION (Part 391) 
All van operators must possess a single Commercial Driver License (CDL) from Ihe state of residence. All required paperwork Including 
negative drug test results must be on file with the Home Office before a van operator will be qualified. 

DRIVING OF COMMERCIAL MOTOR VEHICLES (Part 392) 
Unless specifically authorized in writing by (he van line, no van operator shall transport any person. (Form SAF-38 must be issued by the 
Agent or CT area for adult helper/passenger authorization.) 

DRIVER LOG (Part 395) 
Logs must be prepared and completed in its entirely daily and mailed at least weekly lo Ihe Safety department in Fenton, Missouri. All van 
operators musl fully understand Ihe 70-hour rule, 11-hour rule, and 14-hour rule. When entering inlo service, a 7-day prior must be 
completed on ihe log. 

70-HOUR RULE 
A maximum of 70 hours on duly in any period of 8 conseculive days. Once a van operator reaches these limits, he/she cannot DRIVE again 
until he/she has the available hours (Sec. 395.3(b)). 

34-HOUR "RESTART" PROVISION 
This allows a driver to "restart" the 70-hour clock after having at leasl 34 consecutive hours off duty which Includes two consecutive time 
periods of 1 a.m. to 5 a'.m. The 34-Hour "restart" can only be used once In a 7 day period or at least 168 hours after the lasl qualified 
"restart" began. 

30-MINUTE REST BREAK RULE 
A van operator cannot begin to drive, or if driving will need to stop, If It has been 8 hours since the last off-duty or sleeper berth break of 30 
minutes or more. The need for a 30 minute break, or possibly two, will be determined by the length of Ihe work day and when the lasl break 
of 30 minutes or more was last taken. 

11-HOUR RULE 
A maximum of 11 hours driving, after which a van operator must have at least 10 consecutive hours off duty before he/she can DRIVE again 
{Sec. 395.3(a)). 

14-HOUR RULE 
A maximum period of 14 hours on duty, after which a van operator must have at least 10 hours of resl before he/she can again DRIVE (Sec. 
395.3(a)). 

VEHICLE INSPECTION fPart 396) 
Ali vehicles under lease to a UniGroup Company must be inspected daily (Pre-Trip and Post-Trip). Addlllonally. all vehicles must conform to 
the schedules for semiannual inspections which must be performed by a "qualified inspector" as defined in FMCSR 396.19. 

IMPORTANT 

Van Operator and Agency Personnel: 
Please sign below indicating thai you have read and understand the above listed motor carrier Safety Regulations. 

Type/Print Van Operator Name Van Operator Signature Date Driver ID# 

Type/Print Witness Name Witness Signature Date Agency # 

SFT-QF-010-06/21/2013 



13 VAN OPERATOR 
STATEMENT OF DUTY TIME 

NAME (Print) 

I.D.# 

Federal Motor carrier Safety Regulations Part 395.8 (j) (2) require: Motor carriers when using a driver for 
the first time or intermittently shall obtain from the driver a signed statement giving the total time on duty 
during the immediately preceeding 7 days and time at which such driver was last relieved from duty prior to 
beginning work for such carrier. On-duty time includes all compensated work for any employer. 

Drivers must have at least 10 hours off duty prior to starting interstate service. 

1 2 3 4 5 6 7 

DATE 

HOURS WORKED 

Driver last relieved from work on: 

Date Time 
a.m. 
p.m. 

I hereby certify that the above information is true and accurate to the best of my knowledge. 

Van Operator: When entering into service, return this form with your original logs. 

(Van Operator's Signature) 

SA-03 Rev. 4-07 



12a. Attachment to Application 

Safety Fitness Compliance Requirements 

General Applicability 

The Pennsylvania Public Utility Commission has promulgated motor carrier safety 
requirements for certificated common carriers at Chapter 37 of 52 Pa. Code. These requirements 
have been established to reduce the potential for highway accidents. Motor common carriers shou(d 
possess a working knowledge of these requirements, in order to pursue safe operations, as well as 
regulatory compliance. 

The Commission has generally adopted Parts 382 and 390-396 of the Federal Motor Carrier 
Safety Regulations (FMCSR). These regulations have been incorporated in order to provide 
consistency with the Pennsylvania Department of Transportations Motor Carrier Safety Regulations, 
as well as with the Federal Motor Carrier Safety Administration. 

In adopting the FMCSRs, the Commission has incorporated most provisions verbatim, while 
revising and deleting a few regulations. Carriers will not find a specific FMCSR regulation rewritten 
within Chapter 37. Instead, Chapter 37 contains a reference to an adopted part or section of the 
FMCSR. Therefore, persons must locate the referenced part or section in a copy of the FMCSRs to 
read the provisions ofthe regulation. Those regulations, which have been changed in Chapter 37, 
contain the amended language, while all deleted FMCSR regulations are denoted. 

The Commission's Safety Requirements in Chapter 37 are applicable to its certificated 
common carriers of property and passengers. Specifically, it applies to: 

• Property common carriers, operating vehicles with a GVWR in excess of 10,000 lbs. 
© Passenger carriers, operating buses with a seating capacity of 16 or more. 
• Property carriers operating lightweight vehicles (gross weight rating of 10,000 ibs. or less). 

These carriers are excepted from some FMCSR driver regulations and must maintain their 
vehicles in accordance with the Commonwealth's Vehicle Equipment and Inspection 
Regulations (67 Pa Code, Chapter 175). 

The safety requirements are applicable to all employees of the motor carrier. Therefore, 
the carrier should ensure that it has instructed all of its employees about the Commission's safety 
regulations to ensure complete compliance. 

Although the Public Utility Commission does not regulate the transportation of hazardous 
materials, carriers operating motor vehicles which transport hazardous material should ensure they 
are in compliance with the United States and the Pennsylvania Department of Transportation's 
Hazardous Material Regulations. 



NOTE: If the carrier has a SATISFACTORY safety rating from another state or the federal 
government within the last twenty-four (24) months, it is not required to submit to the 
Commission's Safety Fitness Review. 

The following information is intended as a brief overview of each of the adopted Parts, but should not 
be considered a substitute for obtaining and becoming familiar with the Federal Motor Carrier Safety 
Regulations (49 CFR) and The Public Utility Code, (Title 52, Chapter 37). 

Part 382 - Alcohol and Drug Testing Requirements 

Applicability: Drivers required to have a commercial drivers license (CDL), are subject to controlled 
substance and alcohol testing rules. This requirement includes drivers engaged in interstate or 
intrastate truck and motorcoach operations. Carriers are to have a testing program in place when 
certificated commercial motor vehicle operations commence. 

Types of Alcohol and Controlled Substance Tests: 
• Pre-Employment (382.301)- No person shall allow a driver to perform a safety sensitive 

function until they have received a negative controlled substance test result or complied with 
the exceptions. 

© Post Accident (382.303)- As soon as practicable following an accident involving a commercial 
motor vehicle operating on a highway in commerce, but within 8 hours for alcohol and 32 hours 
for controlled substances, each employer shall test each surviving driver for alcohol and 
controlled substances: 

o Who was performing a safety sensitive function with respect to the vehicle 
o If the accident involved the loss of human life 
o Who received a citation under state and local law for a moving traffic violation arising 

from the accident, if the accident involved: 
a Bodily injury to any person who, as a result of the injury, immediately received 

medical treatment away from the scene of the accident. 
o One or more motor vehicles incurring disabling damage as a result of the 

accident, requiring the motor vehicle to be transported away from the scene 
by a tow truck or other vehicle, 

o Random (382.305)- Companies are to randomly test a minimum of 10% of its drivers for 
alcohol, and 50% for controlled substances each year. The random alcohol test shall be 
performed immediately prior, during, or immediately after a driver is about to or has performed 
a safety sensitive function as defined in 49 CFR 382.107. All drivers must have an equal 
chance of being selected. Owner-Operators are required to participate in a consortium of 
two or more drivers to meet the random testing requirement. DOT and NON-DOT testing 
programs may not be commingled. 



o Reasonable Suspicion (382.307)- An employer shall require a driver to submit to an alcohol 
and/or controlled substance test when the employer has reasonable suspicion to believe that 
the driver has violated the prohibitions concerning alcohol and/or controlled substances. 
The employer's determination that reasonable suspicion exists to require the driver to undergo 
an alcohol and/or controlled substance test must be based on specific, contemporaneous, 
articulable observations concerning the appearance, behavior, speech, or body odors ofthe 
driver. A supervisor or company official who is trained in accordance with 49 CFR 382.603 
shall make and record the required observations. Owner-Operators are exempt from 
Reasonable Suspicion testing requirements. 

o Return to Duty (382.309) - After engaging in prohibited conduct regarding alcohol or 
controlled substance misuse, a driver shall undergo a return to duty alcohol test or drug 
test before performing a safety sensitive function. The alcohol test result must indicate a 
breath alcohol concentration of less than 0.02. The controlled substance test result must 
indicate a verified negative result for drug use. In the event that a return to duty test is 
required, the driver must also be evaluated by a substance abuse professional (SAP). 

• Follow up Testing (382.311)- A SAP shall schedule six unannounced follow-up tests for 
controlled substance and/or alcohol testing in the first 12 months for a driver returning to a 
safety sensitive function. 

Retention of Records: 

Five years 
• Alcohol test of 0.02 or greater 
• Verified positive drug test results 
• Refusals to submit to required alcohol and drug tests 
o Driver evaluation and referrals 
o Required calibration of Evidential Breath Testing (EBT) devices 
• Records related to the administration of testing programs 
o A copy of the annual calendar year summary 

Two Years 

• Records related to the collection process and required training 

One Year 
o Negative and cancelled controlled substance test results 
• Alcohol tests indicating a Stood Alcohol Concentration (BAC) of less than 0.02% 

Indefinite Period 
e Educational and Training Materials for drivers and supervisors 

All required records shall be maintained in a secure location with limited access, and shall be 
made available for inspection by an authorized representative of the Federal Motor Carrier Safety 
Administration, which includes a PUC Enforcement Officer, within two business days ofthe request. 

Supervisor Training: Except for owner/operators, employers must designate a person to receive 
training on alcohol/controlled substance misuse awareness and document such training. 



Designated Employer Representative (DER): Employer representative authorized to receive tests 
results from service agents, remove employees from safety sensitive functions, and make required 
decisions in the testing and evaluation process. 

Driver Awareness: Every motor carrier shall provide educational materials explaining the 
requirements ofthe regulations as well as the employer's policies regarding alcohol misuse 
and controlled substance abuse. Carrier's Drug Policy should conform to 49 CFR 382.601. 

Inquiries to Previous Employers: A motor carrier, with a driver's written authorization, shall inquire 
about the following information on a driver from a driver's previous employers for a period of two 
years preceding the driver's date of application: 

o Alcohol tests with a result of 0.04 alcohol concentration or greater 
o Verified positive controlled substances test results 
• Refusals to be tested 
• Violations of DOT testing regulations 

• Documentation of successful completion of a return to duty and follow-up testing program 

Part 390 - General Regulatory Requirements Definitions Title 52, Chapter 37.202 

Bus—A motor vehicle designed, constructed and used for the transportation of passengers under 
certificates of public convenience and necessity issued by the Commission in scheduled route, airport 
transfer, or in group or party service. For the purpose of this chapter, the designed seating capacity 
of the bus shall be 16 or more passengers. 

Driver — A person who drives or is in actual physical control of a vehicle. 

Employer — A common or contract motor carrier as regulated by the Commission. 

Lightweight vehicle—A motor vehicle, other than a vehicle that is being used to transport 
passengers for hire; or a vehicle that is being used to transport hazardous materials of a type or 
quantity that requires the vehicle to be marked or placarded under 49 CFR 177.823 (relating to 
marking and placarding motor vehicles) that are either: 

(i) Manufactured on or after January 1, 1972, and has a manufacturer's gross vehicle weight 
rating of 10,000 pounds or less, in the case of a single vehicle, or a manufacturer's gross combination 
weight rating of 10,000 pounds or less, in the case of an articulated vehicle. 

Or 

(ii) Manufactured before January 1, 1972, and has a gross weight including its load and the gross 
weight of a vehicle being towed by the motor vehicle of 10,000 pounds or less. 



Motor carrier—includes the following: 

(i) Common carrier by motor vehicle—Persons or corporations holding out or undertaking, 
directly or indirectly, to transport property, or a class of property or passengers between points within 
this Commonwealth by motor vehicle for compensation, whether or not the owner or operator of the 
vehicle; or providing or furnishing a motor vehicle with or without driver for transportation or for use in 
transportation of property as described in this definition, and including common carriers by rail, water 
or air and express or forwarding public utilities insofar as the common carrier or the public utilities are 
engaged in the motor vehicle operation, except as expressly exempted by the act. 

(ii) Contract earner by motor vehicle—A person or corporation who or which provides or 
furnishes transportation of property, or a class of property or passengers, between points within 
this Commonwealth by motor vehicles for compensation whether or not the owner or operator of 
the motor vehicle, or who or which provides or furnishes with or without driver a motor vehicle for 
the transportation or for use in the transportation other than as a common carrier by motor vehicle, 
except as expressly exempted by the act. 

Motor vehicle - A vehicle, machine, tractor, trailer or semi-trailer propelled or drawn by mechanical 
power and used upon the highways in the transportation of passengers or property, or a combination 
thereof. The term includes a truck, truck tractor or combination having a gross vehicle weight rating or 
registered gross weight in excess of 10,000 pounds, and a vehicle defined as a bus in this section. 

Part 391 - Qualifications of Drivers. 

Motor Carriers must assure that all drivers meet the minimum qualifications specified in Part 391, 
meet the Physical Qualifications and Examinations required in Part 391.41 and possess a valid 
medical certificate. 

Driver Qualification File Checklist- Every motor carrier must have a qualification file for each 
regularly employed driver. (Owner/Operators MUST comply with the provisions of this part.) 
The file must include: 

• Driver's Application for Employment 
• Inquiry to previous employers - 3 years 
• Inquiry to state agencies - 3 years 
• Annual review of driving record-every 12 months 
o Annual driver's certification of violations - every 12 months 
• Driver's road test certificate or equivalent 
• Medical Examiner's Certificate 
• Any medical waivers 
• Inquiry of positive alcohol/controlled substance results 
• Previous 7 days on duty status record for first time drivers and/or intermittent drivers 



Part 392 - Driving of Motor Vehicles. 

Motor Carrier shall ensure that drivers abide by the applicable sections in relation to the operation of 
vehicles on the highway. Some ofthe requirements include: 

o Prohibitions on driving a Motor Vehicle while the driver is ill or fatigued 
© Prohibitions regarding the possession and use of controlled substances 
o Prohibitions regarding the possession of non-manifested alcohol or its use 
© Schedules are to conform with speed limits 
o Drivers satisfy themselves that the parts and accessories are in proper working order 
* Emergency equipment is in place and ready for use 
* Cargo is properly distributed and adequately secured 
» Stopping requirements at railroad crossings for Motor Vehicles transporting certain Hazardous 

Materials or bus transporting passengers 
o Prohibitions against transporting unauthorized passengers 
* Prohibition against the use or possession of any radar detector 

Part 393 - Parts and Accessories Necessary for Safe Operation. 

Motor Carriers shall ensure that vehicles used in the carrier's operations meet the minimum 
requirements for parts and accessories necessary for safe operation. These include: 

« Lamps, Reflective devices and electrical lighting 
• Brake systems 
e Glazing and Window Construction 
9 Fuel Systems 
• Coupling Devices and Towing methods 
• Misc. Parts and Accessories, tires, horns, heaters, speedometers, rear protection 
• Emergency Equipment 
© Protection against shifting and falling cargo 
© Frames, Cab & Body, Wheels, Suspension, Steering wheel systems 

Part 395 - Hours of Service of Drivers. 

Motor Carrier drivers are required to complete a record of duty status or time records, when 
authorized, for each 24 hour period. Drivers are prohibited from exceeding the established hours 
of service limitations. The aforementioned records must be maintained for a period of six months. 
Drivers of lightweight vehicles are authorized to utilize time records to maintain records of hours of 
service in lieu of a Record of Duty Status (Log Book). 

Applicability- All property certificated carriers are subject to the hours of service requirements with 
some exceptions for lightweight vehicle operators. 



Property Carriers-
These provisions apply to property carriers and drivers as follows: 

• Driver shall not drive more than 11 cumulative hours, following 10 consecutive hours off duty. 
© Driver shall not drive after the 14 t h hour after coming on duty, following 10 consecutive hours 

off duty. 
• Driver shall not drive after being on duty 60/70 hours in 7/8 consecutive days. A driver may 

restart a 7/8 day consecutive period after taking 34 or more consecutive hours off duty. 

Passenger Carriers-
These provisions apply to passenger carriers and drivers as follows: 

• Driver shall not drive more than 10 hours following 8 consecutive hours off duty. 
• Driver shall not drive for any period after having been on duty 15 hours following 8 consecutive 

hours off duty. 
• Driver shall not drive after having been on duty 60/70 hours in 7/8 consecutive days. 

Short Haul Operations-
100 Air mile radius driver-

Is exempt from the requirements of 395.8 (Requirement to prepare a logbook) if: 
• The driver operates within 100 air mile radius ofthe normal work reporting location (115.08 

statute miles). 
© The driver, returns to his normal work reporting location and is released from work within 12 

consecutive hours. 
• A property-carrying motor vehicle driver has at least 10 consecutive hours off duty separating 

each 12 hours on duty. 
• A passenger-carrying motor vehicle driver has at least 8 consecutive hours off duty separating 

each 12 hours on duty. 
• A property-carrying motor vehicle driver does not exceed 11 hours maximum driving time 

following 10 consecutive hours off duty. 
© A passenger-carrying motor vehicle driver does not exceed 10 hours maximum driving time 

following 8 consecutive hours off duty. 
• The motor carrier that employs the driver maintains and retains for a period of 6 months true 

and accurate time records showing: 
o The time the driver reports for duty each day 
o The total number of hours the driver is on duty each day 
o The time the driver is released from duty each day 
o The total hours in the preceding 7 days for first time or intermittent drivers 

Property-carrying Motor Vehicle drivers that do not require a CDL-
Except as provided below, are exempt from 395.3 (Maximum driving time) and 395.8 (Requirement to 
complete a log book), and are not allowed to utilize the provisions of 395.1(e) (1) (100 air mile radius 
exception), 395.1 (g) (Sleeper berth operations), and 395.1 (o) (14 hour rule exception). 

• The driver operates a vehicle for which a CDL is not required. 
• The driver operates within 150 air miles of his normal work reporting location. 
© The driver returns to his normal work reporting location at the end of his duty tour. 



o The driver has 10 consecutive hours off duty separating each on duty period. 
• The driver does not drive more than 11 hours following at least 10 consecutive hours off duty 
• The driver does not drive: 

o After the 14 t h hour after coming on duty on 5 days of any period of 7 consecutive days 
o After the 16 t h hour after coming on duty on 2 days of any period of 7 consecutive days 
o After having been on duty 60 hours in 7 days or 70 hours in 8 days. 

© Any period of 7 or 8 consecutive days may end with the beginning of any off-duty period of 34 
or more consecutive hours 

© The motor carrier that employs the driver maintains and retains for a period of 6 months, true 
and accurate time records showing: 

o The time the driver reports for duty each day 
o The total number of hours the driver is on duty each day 
o The time the driver is released from duty each day 
o The total time for the preceding 7 days for drivers used the first time or intermittently 

Sleeper Berths- A driver of a property-carrying motor vehicle equipped with a sleeper-berth must, 
before driving, accumulate: 

• At least 10 consecutive hours off duty. 
• At least 10 consecutive hours of sleeper-berth time. 
• A combination of consecutive sleeper-berth and off-duty time amounting to at least 10 

consecutive hours. 
© The equivalent of at least 10 consecutive hours off duty if the driver has not already complied 

with the three previous mentioned methods of obtaining 10 consecutive hours. 
The equivalent includes: 

o A period of at least 6 but less than 10 consecutive hours in a sleeper berth, and 
o A separate period of at least 2 but less than 10 consecutive hours either in the sleeper 

berth or off duty, or any combination thereof. 
© Driver may not drive more than 11 hours following one of the four methods of obtaining 10 

consecutive hours off duty. 
• Driver may not drive after the 14 t h hour after coming on duty following one of the four methods 

of obtaining 10 consecutive hours off duty. 
o Excluded from the 14 hour limit calculation is any sleeper period of at least 8 hours but 

less than 10 consecutive hours. 

Property-Carrying Driver- A property carrying driver is exempt from the requirements of 395.3(a) (2) 
(14 hour rule) if: 

• The driver has returned to the normal work reporting location and the carrier released the 
driver from duty at that location for the previous 5 duty tours the driver has worked, 

• The driver returns to the normal work reporting location and the carrier releases the driver 
from duty within 16 hours after coming on duty, following 10 consecutive hours off duty, and 

• The driver has not taken this exemption within the previous 6 consecutive days, except when 
the driver has begun a new 7 or 8 consecutive day period with the beginning of any off-duty 
period of 34 or more consecutive hours. 

Retention of Record of Duty Status/Time Records and supporting documents- The driver must 
submit the original log sheet to the employing motor carrier within 13 days after completion. 
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Records of duty status or time records and supporting documents are required to be maintained for 
six months at the carriers' principal place of business. Supporting Documents may include; but are 
not limited to: 

© Shipping papers and delivery receipts 
o Toll Receipts 
• Fuel Receipts 
o EZ PASS logs 
• Weigh Bills 
• Phone Records 
• Hotel Receipts 
• Payroll Records 

Part 396 - Vehicle Inspection, Repair, and Maintenance 

Requirements- Motor carriers must ensure that the vehicles under its control are systematically 
inspected, repaired and maintained. 

Maintenance Records - Records containing due dates and completion dates of inspections, repairs, 
and maintenance must be maintained for each vehicle under the carrier's control for at least one year. 
Records shall include: 

• Vehicle Identification, company number, make, serial number, year and tire size 
* A schedule of inspections to include type and due date 
© Records of inspections, repairs and maintenance procedures 
© Records of test of push out windows and doors on buses 

Inspection Reports- Carriers must ensure that its drivers complete vehicle inspection reports at the 
completion ofthe workday for each vehicle the driver operates. These reports must be retained for 
90 days. Carriers operating only one motor vehicle are exempt from this requirement. 

Annual Inspection- Carriers must ensure that each vehicle under its control successfully completes 
an annual inspection in accordance with Appendix G of Part 396. 

Out-of-service Criteria - The Commission has established out-of-service criteria for drivers and 
vehicles. This criterion has been developed by the Commercial Vehicle Safety Alliance, and it lists 
the violations and defects which have been determined to be so imminently hazardous to require 
immediate correction. Drivers found to be in violation ofthe out-of-service criteria may have to be 
replaced, or be required to obtain a specified amount of rest prior to driving. Vehicles found to have 
defects listed in the out-of-service criteria must be repaired prior to continued operation. 
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LIGHTWEIGHT VEHICLE COMPLIANCE 

Lightweight Vehicles - Carriers operating lightweight vehicles (GVWR 10,000 Ibs. or less) are 
generally subject to the same safety regulations as other property carriers. 

• Part 390- General regulations 
• Part 391- Qualifications of Drivers (see exceptions below) 
• Part 392- Driving of Motor Vehicles 
• Part 395-Hours of Service for Drivers (see exceptions below) 
• Part 396-lnspection Repair and Maintenance 

Lightweight Vehicles are excepted from the following requirements: 

• Alcohol and Controlled Substance Testing (Part 382) 
• Parts and Accessories Necessary for Safe Operation (Part 393) 

(Lightweight vehicles must be in compliance with Pennsylvania's Vehicle and Equipment 
Standards; 67 Pa. Code, Chapter 175) 

• Driver's Record of Duty Status (395.8) Lightweight vehicle carriers are not required to maintain 
log books but must keep accurate time records for its drivers listing: starting time and total on 
duty time. 
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SAFETY FITNESS COMPLIANCE REVIEWS 

The Pennsylvania Public Utility Commission evaluates the safety fitness of each motor carrier 
who has received approval of their application for Pennsylvania intrastate operating authority. The 
Commission conducts this evaluation through a safety fitness review. This review is an evaluation 
of a carrier's safety management procedures to determine whether the carrier is prepared to comply 
with the Commission's driver and vehicle safety requirements. It consists of a brief interview with a 
carrier representative and a sampling of required carrier safety records. 

Applicants from outside the Commonwealth of Pennsylvania will be requested to have a carrier 
representative come to one of our district office.locations (Harrisburg, Harmarville, Scranton, and 
Philadelphia) and bring a sampling of the required safety records for review. 

As a result of the review, a rating of either satisfactory or unsatisfactory is determined. 
Regardless ofthe rating, the carrier is required to correct all deficiencies noted on the review report. 
An unsatisfactory rating achieved on the first review requires the carrier to submit to a second review 
in approximately 60 days. An unsatisfactory rating earned on a second review subjects the carrier to 
the Commission's complaint process and cancellation of its certificate of public convenience. 

The goal of the Safety Fitness Review is to identify carrier deficiencies and potential problems, 
and to provide recommendations to establish correct management controls to ensure future 
compliance. 

The following is a list of items and records the motor carrier should have available for the 
safety fitness review, however, it is not a comprehensive list of records required to be maintained 
by the carrier: 

1. Copy of Federal Motor Carrier Safety Regulations 
2. Accident Records for preceding 365 days 
3. Alcohol and Controlled Substance Testing Records 
4. Driver Qualification Files 
5. Vehicle Maintenance Files 
6. Record of Duty Status or Time Records 
7. Supporting Documents for Record of Duty Status 
8. Written Policies for Drivers regarding prohibited use of alcohol and controlled 

substances, speeding and transportation of passengers 

Copies of the Federal Motor Carrier Safety Regulations, as well as other required safety record 
forms, can be obtained from the following sources: 

o American Trucking Association (800) 282-5463 http://www.truckline.com 
© J.J. Keller & Associates (877) 564-2333 http://www.iikeller.com 
• Labelmaster (800) 621-5808 http://labelmaster.com 
• Pennsylvania Motor Truck Association (717)761-7122 www.pmta.orq 
• A local truck stop in your area or any other service you wish to use. 
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12a. 

STATEMENT OF TRANSFEREE'S EXPERIENCE 

Applicant is a full service Household Goods Carrier (hereafter "HHG") located in Franklin 
County, Washington Township, Pennsylvania that has been in business since 1930. In 1963 it 
became an agent for United Van Lines. In 1979 a corporation was formed which became a PUC 
Authorized HHG Carrier in 1980. The corporation has been providing quality service lo 
customers in our geographical area since 1979 providing both local and long distance moves. 
Applicant is a family owned company. The principals/owners have many years of on the job 
training and HHG experience. Since 1980 the principals of the corporation attend Uni-Group 
learning conferences annually and Jeffery Zody, the vice-president of Applicant, is a member of 
the Board of Directors ofthe Trlstate Household Goods Tariffs Bureau. 



2b. Attachment to Applicat ion 
List of Officers 

Donald E. Zody - President/Treasurer 
4560 Buchanan Trail East 
Waynesboro, PA 17268 

Jeffrey L. Zody — Vice-President 
11704 Wharf Road 
Waynesboro, PA 17268 

Keith Carbaugh - Secretary 
9525 Wayne Highway 
Waynesboro, PA 17268 

List of Shareholders 

Donald E. Zody - shares held 3,440 
4560 Buchanan Trail East 
Waynesboro, PA 17268 

Jeffrey L. Zody - shares held 520 
11704 Wharf Road 
Waynesboro, PA 17268 

Kristin A. Zody - shares held 520 
11705 Wharf Road 
Waynesboro, PA 17268 

Douglas E. Zody - shares held 520 
4475 Buchanan Trail East 
Waynesboro, PA 17268 



VERIFIED STATEMENT OF APPLICANT 

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE APPLICANT'S 
FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE STATEMENTS WILL 
DELAY YOUR APPLICATION. 

Zody's Moving & Storage, I n c . 
Legal Name of Applicant 

Trade Name, ifuny 

11737 Wharf Road, Waynesboro, PA 17268 
Stmt Address (principal place of business) City or Municipality Slate ZipCode 

The Verified Statement of the Applicant is more or less a business plan, or your proposal for providing the transportation 
service for which you are making application. Prior to deciding to make application for operating authority from the 
Public Utility Commission, you likely gave much consideration to the manner in which you would operate the business 
in order that you could provide satisfactory service to your customers and so that you could make a reasonable profit. As 
part ofthe application process, you must provide the Commission with your proposal to provide the transportation 
service. 

At minimum, the Verified Statement of the Applicant should include a discussion of the numbered items listed below 
and on the following pages. You are encouraged to provide as much information as possible about the particular subject 
as is necessary to fully explain your plan. If you fail to provide sufficient information about the subjects listed below, it 
may cause the review of your application to be delayed until you provide the necessary information. If you need more 
space to provide your explanation, please attach additional pages that list the appropriate item by number. 

I . Identify the person making the Verified Statement on behalf of the applicant. If the applicant is a sole proprietor 
making the statement, this will be the same information as provided above. If an employee/officer of applicant is 
making the statement, give name, title, business address and telephone number, and indicate that the applicant's 
directors/owners/partners/etc. have authorized the witness to speak for the business. 

J e f f e r y L. Zody, Vice-President, 11737 Wharf Road, Waynesboro, PA 17268, 
717-762-4815. The d i r e c t o r s have authorized J e f f e r y L. Zody, the witness 
to speak f o r Che business. 

2. List the applicant's affiliation (owner, manager, controls) with any other carrier, with the description of affiliation. 

None 

3. Describe your business experience, particularly any experience relating to the operation of a transportation service. 
You may also include an explanation of education or training that you believe may be relevant. 

See attached. 

4. Describe your facilities, record maintenance plan and your communication network. Please include a description of 
your physical location, to include the office area, office machines that will be utilized, and the facility to house 
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vehicles. Household goods in use carriers should include a description of their storage facilities, if applicable. 
Please include an explanation of your plan to maintain records required by the PUC, as well as normal business 
records. In regard to your communication network, please explain how you will receive customer requests for 
transportation, how you wil) dispatch the vehicJes to fulfil) the request, and how you will maintain continuous 
communication with your drivers. Finally, please state your intended business hours. 

See attached. 

5. Please state the number of employees you intend to use, along with a description of their duties. P/ease explain why 
that number of employees is appropriate to provide reasonable and efficient service to the geographical territory you 
will be serving. (Do not address drivers in your explanation about this item; drivers are addressed separately 
in item #6). 

See attached. 

6. Please state the number of drivers you intend to use or hire in your business and explain why that number of drivers 
is appropriate for the size of the geographical territory you will be serving. In addition, please explain: 

a. Your hiring standards for drivers; 
b. Your system to ensure prospective drivers will be subject to a criminal background check; 
c. Your driver training program; 
d. Your system for ensuring that your drivers are properly licensed at all times; 
e. Your system to ensure that all drivers will be subject to a criminal background check every two years; 
f. Your policies regarding alcohol and drug use by your drivers. 

See attached. 



ATTACHMENT TO 
VERIFIED STATEMENT OF APPLICANT 

3. Applicant is a full service Household Goods Carrier (hereafter "HHG") located in 
Franklin County, Washington Township, Pennsylvania that has been in business since 
1930. In 1963 it became an agent for United Van Lines. In 1979 a corporation was 
formed which became a PUC Authorized HHG Carrier in 1980. The corporation has 
been providing quality service to customers in our geographical area since 1979 
providing both local and long distance moves. Applicant is a family owned company. 
The principals/owners have many years of on the job training and HHG experience. 
Since 1980 the principals of the corporation attend Uni-Group learning conferences 
annually and Jeffery Zody, the vice-president of Applicant, is a member of the Board of 
Directors of the Tristate Household Goods Tariffs Bureau. 

4. Applicant's facility is located at 11737 Wharf Road, Waynesboro, Pa. 17268. Zody's 
Warehouse facility is 17,400 square feet palletized 3 decks. There is a 70 ft. 100,000 
pound capacity truck scale is on site. The truck scale is serviced and calibrated yearly and 
certified by the Commonwealth of Pennsylvania every two years. 

Applicant maintains approximately 500 square feet of office space, and 5,000 square feet 
of garage space to house trucks and equipment. 

Office machines in use include computers, printers, scanners, fax machine and telephone 
with multiple market telephone numbers. 

Applicant maintains records in a manner consistent with standard corporate operating 
procedures, including shipping papers, toll receipts, fuel receipts, EZ PASS logs, weight 
bills, telephone records, hotel receipts and payroll records. 

Applicant receives customer requests for service by telephone, e-mail and in person sales 
calls at a customer's home at no cost. 

Applicant handles dispatch duties by dispatch personnel directly communicating with the 
drivers and also by telephone, e-mail and text messaging. Continuous communication is 
maintained in the same manner. 

Applicant's regular business hours are 8:00 a.m. to 5:00 p.m. Monday through Friday. 
Saturday hours are by appointment only. 

5. Applicant currently has 13 full time employees on payroll. This number fluctuates 
seasonally. This number is appropriate and reasonable to provide efficient service to our 
customers in our geographical territory. 



Applicanl currently has 5 CDL drivers who not only drive but also pack and move goods. 
Four employees work in the office their duties include answering phones, booking 
moves, setting appointments for the sales staff, billing, payroll and other normal office 
functions. The other permanent and seasonal employees, who are hired on an "as 
needed" basis, move and pack furniture and drive company vehicles that do not require 
CDL drivers. In addition, these employees move shipments in and out of the Applicant's 
military approved warehouse. 

6. Currently, Applicant has 5 drivers with commercial driver's licenses. Three of the four 
office employees also hold commercial driver's licenses. 

The applicant uses the United Van Lines/Mayflower Transit Driver hiring kit as its 
standard for hiring drivers, copy attached. Within this hiring kit you will find the 
answers to questions 6a through 6f. 



7. Please state the number of vehicles you plan to use in your business and why that number is appropriate to provide 
reasonable and efficient service to the geographical territory you will be serving. If you have already obtained 
vehicles for your business, please list them in the chart below. Taxicabs and limousines may not be used if the 
vehicle's age is greater than eight model years. 

See attached. 

YEAR MAKE MODEL SEATING VEHICLE ID # 
CAPACITY 

8. Describe your vehicle safety program. Please include the following in your explanation: 
a. Your periodic vehicle maintenance plan; 
b. Your system for ensuring your vehicles will continuously comply with Pennsylvania's equipment standards 

(67 Pa. Code, Chapter 175) that are applicable to the type of vehicles used in your business; 
c. Your system for ensuring your vehicles will maintain compliance with the PUC's requirements for 

passenger service at 52 Pa. Code, Section 29.403 (applicable to passenger applicants only); 
d. Your system for replacing vehicles once they are greater than eight model years in age in compliance with 

52 Pa. Code, Section 29.314(d) (applicable to taxicabs) or 52 Pa. Code, Section 29.333(e) (applicable to 
limousines); 

e. Your system for ensuring the filing of an annual vehicle list (taxicabs and limousines); 
f. Your system for ensuring your vehicles will comply with the requirements of 49 CFR Parts 393 and 396, as 

adopted by the PUC at 52 Pa. Code, Chapter 37 (applicable to HHG applicants). 

See attached. 

9. Please explain what steps you have taken to determine if you can obtain and pay the premiums to maintain insurance 
coverage for the proposed number of vehicles for your business. 

See attached. 

J 0. Please describe your customer service standards. Within your description, please explain: 
a. Your plan to inform customers of the procedures for filing complaints with the PUC; 
b. Your intended customer complaint resolution procedure. 

See attached. 

11. Criminal Record. Have you, any members (if LLC or LLP), shareholders, or officers (corporations) been convicted 
of a misdemeanor or felony for which you remain subject to supervision by a court or correctional institution? 

YES X NO 



6a - 6f. Attachment to Verified Statement 
i 

Van Operator Applicant Name 

Agency # 

Indicate Van Line: D United Van Lines, LLC 

• Mayflower Transit, LLC 

NOTE 

PLEASE MAKE SURE ALL DOCUMENTS ARE FULLY AND 
PROPERLY COMPLETED BEFORE SENDING TO THE 

UNIGROUP, INC. CORPORATE HEADQUARTERS SAFETY DEPARTMENT TO 
ENSURE A FASTER QUALIFICATION TIME. 

RETAIN A COPY OF EACH DOCUMENT FOR YOUR RECORDS. 

UNITED 
Van Unas 

SAF-20 Rov. 3-05 

MAYHOWEn. 
r. TRANSIT 



1 VAN OPERATOR 
APPLICATION FOR QUALIFICATION 

Van Operator: Check Appropriate Carrier 
(Chock Only One Carrier) 

UniGroup 

• United Van Unas, LLC 
One United Drive 
Fenton. MO 63026 
636-326-3100 

PLEASE PfiINT A l l INFORMATION 

• Mayflower Transit, LLC 
One Mayflower Drive 
Fenton. MO 63026 
636-305-1000 

• United MayNower 
Container Services 
One Premier Drive 
Fenton, MO 63026 
636-305-5000 

• Continental Fleet 

• Contract Truckmen 
P Master Lease 
• Household Goads 

• Co-Van Operator 

• Special Services 

• Non-CDL 

• Container 

DA1E 

AGENCY #. NAMt. LOCATION 

Harm (Last) (l-lrtl) (Mlridln) O d t . a i m n h S I X I J I Sarutlly NO. 

AddfCit (Sticut) ICIly) (Mi le) «lp> Haw Long? IUIUIIIKIIIU Ha. (Includa i t c j CCKIU) 

l i f t odcUtkHul iKlilfoiso: within l i l t i> yeirs Mem lojia? Cull l l iona Ho. {Include area codtO 

Am you d U.S. CI l/on? D V M Q N O itntK. aic you teyjlly cUuiblc to work In ihe United Slulci? QYc* QNo Aulhoriiallon 0 

PERSON TO 
NOTIFY IN 
CASE 01" 
CMERGCNCY Ai ld io i i <SlrMrt) (Citv) 

f o i puii jum ul veillylni) i u t t omployniciiL liavc vou been ptavlomly known tiy nny olher nimia? • Yes D N o 11 yns. Idenllly n s n w M 

Cm you (tad. wrlle and ijioak iha Crmlliri tengnagM D V c i OHu 

Have you cvci been convktnrt o l a lulony or mliiienwanDr, or rclcaicil Irom priinn In i l inpa i l 10 y e « 7 p Y c i QNo It yss, plgaio explain lolly: 

Amyoiifiri lcoiJiirotMltori? D Y c i • N o II yui, p lc jm oxptaln (ully; 

flu ynu nuwi l lw icflulrcd nitalnium qudlllkdlluiu, <UKI wllli U I wllliout ruiiiurnilile octommodillon, am you dblu ta purlarm the essential funtllcmj ol ll iu posillon 

lor willed you t ie apiitybift? • Vci O Ho N no, plcasa mplaln 

V/llliiii l l i i ' pfci i t l lnu llueu (3) ycjrs, Imvu ymi mluiml luhnil i i inn (o or teiled uoillivn lo a O.O.T. loqulrcd drug orakDhol tcil? D Y c i • N o 

E D U C A T I O N Iriilicntn MlgtiPit f-iAdo Compleled: 

J 
o 
B 

H 
I 
S 
T 
0 
R 

Y. 

I undcistdnd t lu l ll ic Inlornutlon I piovklo on po&t employ menl will l is used by tlie piotiwcllve emplayor. I am nwum I tint prcvbui employcis wi l ba canlatled to IriveitludlH my Sdluly PctloimDtitn 
lll itof y Inlurnulkm. 

M I L I T A R Y S E R V I C E D Y « D N o l lyc(. lndlHtcl i ranUi.( ld lc l , ly i icoldH(hf l rgna(i i l r*nK 

J O B H I S T O R Y Begin Willi |Mestnl oi moi l ••rent Joti (oipla'n jny UJIJ). Applicant naidt la ihow 10 y«i (* oMob hlttory. U u addltlorul sheet II noccisiuy. 

•Id you partldpats k\ 

MD. Yr. 
Io 

HO. Yr. PuilllOM Supaiviior 
Rediun lor 

D iv ing 
Suloly Somllivo 

Poilllon 
Subkct to 

n-tcsm 
Orou & Alcoliol 

lusl kin 

Noinc Phono Ho. 

Slicrt < ) 

City Sli(i> 

Yes No Yns No YDS N U 

Ham" Phone No. 

Street ( ) 

Clly St*tc 

Yns No Yet Mo Yes Nn 

Ntme I'hone No. 

i lrcet < ) 

Clly State 

Yui HO Yra Nu Yes Ho 

H.ivn you boun qiulUlcd wilh any ItnlGrunp docncv/itoilcr twlore? 

Any oilier riouiehold ooods ta i r i i3sT__ , . If yet. <«(Jor'i riurnu 

Aoflnr.y/Dnnloi Name. 

SAF-36 Rev. l l -10w 



Local Operallan Over-the-Road l oral Opurallon Qver-lliG-Road 
From To From To From lo From To 

EXPERIENCE HISTORY: Mo Yr Mo Yr Mo Yr Mo Yr Mn Yi Mu Yf Mo Yf Mo Yr 

Load In u/Unlo ailing Househald Goods Driving Straight Truck 

Uiadlng/Uuloadliia t lot l ionk Eqiilinnenl nriving Troclor/Tialler Unit 

Lojrtliio/UnlurtdllliJ Suuclul Commodities Olher 

N 
F 
0 
R 
M 
A 
T 
I 

0 
N 

QUALIFICATIONS - VAN OPERATOR 
CURRENT 
COMMtHCIAL 
DHI VERS 
LICENSE 
(CDL) 

ISSUING STATE CDL NUMBER CLASS EXPIRATION DATE 

CURRENT 
COMMtHCIAL 
DHI VERS 
LICENSE 
(CDL) 

Ust Previous 
Llccriits Held In 
Last Id roe Years 

Ust Previous 
Llccriits Held In 
Last Id roe Years 

Anyicstrktionsonyourpresentlicense? DYes D N o IIyes,describe 

Has a ileiilal, icvocdiion, or sinpcnslon of any license, pciniil. or privilege to operate d niotoi vehicle met been Issued lo you? • Yos • No. 

II ves, glwe (Jet a Us 

llavn you over been coiivlcled or forlelled bonri for driving while under the Influence of alcohol or a controlled subslanco or public intoxication? • Yes • No 

II yes, give dclalls . 

ACCIDENT HISTORY 

l ist all accWcnls In whkti you have been Involved during Ihe lasl tliroa years. Ucgln with the rr.ost recent. (Attach addilional sheel II untuiwiy) Ple*so write "NONE* If appHcable. 

I.OCAIION (City & Stale) DAI E 
NATURE OFACCinFNI 
(Hcad-On, Up sel, Etc.) 

TRAFFIC VIOLATIONS 

iYI'E OF VEHICLE 
NO. 

Injuries 
Nn. 

Fatalities 

List dl vlnlallons uf Mutiw Vuliido taws or Ordinances (other than parking) of which you have been convictwl nr forfeited bond during the lasl .1 yiws. I'lcasu write 
"NONE" If applicable. 

LOCATION DATE NATURE 

CERTIFICATION - RELEASE TO BE READ AND SIGNED BY APPI.ICAN I 

I uridorslaiKt Itint II I am Oiialllled, any mltrepretonUtlon or omit don, of a material fact on this Appllcallun fni Cluali (Ication or during an intoivlow, II any, may ba cause for 
dlsquallfkallan at any time. The c.inhir may verily the iiifunnatinn wlilcli I have provided In the course of IU consideration of this Application for Quullllcallon. 

I dditillonally uulhori/e tlniGiutip. Inc: il sidisidiaries iiiclirding its Intcrstalu transportation service agency or dealer; ond sudi other deslsnatcd agents (Indlvkfnaliy or colleclively 
"Carrier) to conduct a Ihorough invesilualion, such Information which may Include hut Is nol limited in my pasi emnloymcnt, education, criminal history, drivlno history (Including 
iMit not lirnlteit In driving cilal Ion s/vinlal ion s/accl dents, cargo loss and/or damage claims his lory, and nuallly operational pnifnrmaiicc). references, and acllvltios, Irom lime to 
time as deemed necessary In Carrier's sole discretion I o determine my current and/or ongoing qualification and eligibility to occupy a position to pcrforn)salcly sensitive tunc I Ions 
on he hall of Cariier. I aiilhofi/c all persons who may have information relative to this Investigation to disclose such reiiuesled infonnation to Cairiur. this specifically Includes but 
is nol limitcrl to the release of infornidlion hy my prcsenl and former employers, law cnlorccment agencies, comts, criminal jus tire agencies, educational institutions, financial 
Institutions, militaiy records, Ian dl outs, creditors, and others, whclher or not specifically mentioned, herein, t hurcby mk-aso any party or individual, Including Carder. Carrici's 
agencies/dealers, afliliatcs, employees, officers and directors: and such records custodians, trom any and all llahillly [rum da nidges of whaluvur kind or nature which I may Incur 
al any time arising out uf or In any way related to Carrier's at temp Is lo obtain Informalion pursuant to ihis Cert I lication-Release. 

I do herhy acknuwlcduc my due process rights as set lorlh In the Disclosure and Release form (SAF-61) which Is Included hoi to In Incorporated by refe r« nee regarding the liack-

ground safely investigation cnnducled hy tin 10roup for lh>: prim employers that I have identified In the Van Operator Applicntion for Oiuliflcatlun. 

This cortllies lhat Ihe appllcallnn was completed by me, and lhal all entries on It and In for mat ion in It are true and complete lo the best of my knowledge and belief. 

I cerlify lhal I am a genuine applicanl for a van opcralor position and this application is being submitted solely lor the purpose ol ituking iiiidllfkalion with lliu carrier and lor no 

other reason. 

Applicant's Signature Date 



2 

U n i t e d MayflOWer ^ United'^Mayflower. & 
Unlled Muyllower Contnlner Services 

ALCOHOL/DRUG TEST INFORMATION AND RECORDS RELEASE FORM 

I understand and acknowledge that, pursuant to Federal Law (49 C.F.R. Part 382), it is a condition precedent to my qualification 
to perforin safety sensitive functions on behalf of UniGroup, Inc ("UniGroup") for UniGroup to obtain the results of all Department 
of Transportation (DOT) or other applicable government required drug and alcohol tests (including refusals to be tested) from all 
companies for which I have provided safety sensitive functions within the preceding three (3) years, whether as an employee, Inde­
pendent contractor or as an employee or contractor of an agent of the previous company, or for whom I took a pre-employment or 
pre-qualificatlon drug and/or alcohol test during the preceding three (3) years. I hereby authorize UniGroup or the Profile Supervisor 
at its representative, LexisNexis or HireRight, to obtain from all those companies for which I either provided safety sensitive functions 
or to which I applied for qualification or employment during the previous three (3) years the foliowing information: 

I. All positive controlled substance (drug) test results during the preceding three (3) years. 
II. All alcohol test results of 0.04 or greater during the preceding three (3) years. 
III. All instances in which I refused to submit to a U.S. Department of Transportation required drug or 

alcohol test during the preceding three (3) years, (including verified adulterated or substituted drug 
tests results). 

IV. Any other violations of DOT agency drug and alcohol testing regulation. 
V. Any documentation which may not be in possession of prior employment of contraction company 

regarding completion of DOT return-to-duty requirements. (49 C.F.R. Part 40) 

I AUTHORIZE AND DIRECT all persons having information relative to this investigation to disclose such information to UniGroup. 
This specifically Includes tho release of information by my PRESENT AND FORMER CARRIERS OR EMPLOYERS, law enforcement 
agencies, courts, criminal justice agencies, educational institutions, financial institutions, military services, landlords, credit agencies, 
creditors or any others, whether or not specifically mentions herein. 

I have read, understood, and received a copy of this authorization. 

(Signature of Applicant for Qualification) Indicate Van Line: 
• United Van Lines, LLC 

• Mayflower Transit, LLC 
(Printed name of Applicant for Qualification) n U n i t e d M a y f | o w e r Container Services, LLC 

(Date) 

SAF-15 Rev. 11-10 
UniGroup, 



DISCLOSURE AND RELEASE 
(Form SAF-61) 

This Is to Inform you that as a part of our procedure for processing your application for qualification to perform 
services for a UniGroup Company, or for your continued qualification thereafter, a consumer report may be 
obtained for qualification purposes. This inquiry may include Information as to your character, general reputation, 
personal characteristics, and mode of living, whichever may be applicable. Attached is a summary of your rights 
under the Fair Credit Reporting Act. You have the right to make a written request within 30 days for a complete 
and accurate disclosure of additional information concerning the nature and scope of the investigation to: 

• Lexis Nexis, PO Box 105108. Atlanta, GA, 30302, (800) 845-6004 
• HireRight, 4500 South 129th East Avenue, Suite 200, Tulsa, OK 74134, (800) 331-9175 

I authorize all corporations, companies, credit agencies, financial institutions, educational institutions, persons, 
law enforcement agencies, former employers and the military services to release all written and verbal informa­
tion about me to Lexis Nexis or HireRight. I release them from any liability and responsibility from doing so. I also 
authorize the procurement of a consumer credit report and understand that it may contain information about 
my background, mode of living, personal characteristics, character and personal reputation: This authorization, in 
original or copy form, shall be valid for this and any future reports or updates that may be requested. 

The applicant/van operator may request a copy of their employment history after being qualified or being notified 
of denial of employment. 

MN, CA, and OK Residents ploasa note: In connection with your application for employment, your consumer report 
may be obtained and reviewed. Under Minnesota, Oklahoma, and California law, you have a right to receive a free 
copy of your consumer report by checking the appropriate box below. 

• Yos, I am a Minnesota resident and would like a free copy of my consumer report. 
• Yes, I am an Oklahoma resident and would like a free copy of my consumer report. 
• Yes, I am a California resident and would like a free copy of my investigative consumer report. 

Van Operator Applicant Name (Printed) 

Van Operator Applicant Name (Signature) 

Indicate Van Line: 

• United Van Lines. LLC 

• Mayflower Transit, LLC 

• United Mayflower Conatiner Services, LLC 

Agency/Dealer Name (Printed) 

Agency/Dealer Location (Prinled) 

Agency/Dealer Number 

SAF-fil Rev. 4-07 



MEDICAL EXAMINATION REPORT 
FOR COMMERCIAL DRIVER FITNESS DETERMINATION 

TlflS PtIVSICAl bXAMIMATIOIJ MUST RG PEfihOHMfcD AND CtWIPLEICD IN ACCOHOAHCf WlHI 
SECIIOM J9I.41 OF IHE MO (OR CABBIERS SAFEIV HtWIIAllONS. U.S. DEPARTHtHI OK IHANSPOaTATION 

HEAD IKSTRUCTIONI ON BACK OF FOI1M BEFORE PERFORNIKO PHVSICAL EXAM - (PLEASE PHINF) 

MiyilDwir Tuntlt 
Orm Mayflower Urlvc 
Fwiton. HD fiiam 
63b-30b-4UDO 

Unltid Vin Linn 
Ona Unkod Urivc 
Fonlon, MObiOJC 
OiU-J^fi-ilOO 

Unltid hUWIowir 
contiinir saivlcai 
Oi* Premier Oiivn 
Fenton. MO 6io;s 
6:16-305-5000 

AGENCY CODE. 

ADDRESS 

.NAME. 

H DRIVER'S INFORMATION 
DATE OF EXAMINATION 

Driver torn pie les Ihis section. 

Driver's Name (Last. First. Mltitflc) Social Security No. Uirttidate Ago Sex • New Cott i f lcat lon ID 11 
• M • Rucer t l lka t lon 

M/D/Y a F • Follow Up 

Address Cily. Stale, Zip Code Work Tel: ( ) 

Home Tel: ( ) 

Driver license No. License Class 
• A • C 
• B • 0 

• Other 

State ol 
Issue 

H-HEAUHHISTOHY— Driver completes this section, bol medical examiner Is encouraged to discuss with driver. 

No No 
• • Any inctt nr Injury ki lul i wtnt n D 1 img til mn ic, einphyicii i^ js l l i i ru, tlironlc Iwontlil l l! n a Fdlntlns. diillrvCii 
• • l lejrt/ f lrninlrkjrtei.dfiordcri w i tnes i p • Kidney (lircaifc dialysis • • Sleep dlsordcii. pamci In lucjlt i ing wuio 

• • livur ( I I U U I D dilcop, daytime sleepinESi. loud inn l i i i j 
f l mitiflrflllon • a niaaiUvu prnlilcmi a • Straka or pwalyitt 

• Q tye i lnordn i ur limMlruil vision (CMopt collective lenses) • • Dlabtlci or cleviilnil tilood sugar conlrollcd by: • • HI i l l us) or Impjlnnl liand, arm, (OOi. 
• U Eiir dliuri lui i, l o i i ol luiiiilitii or tiuUnra U diet 'en, 'man. lac 
• • Htdit I I I ICJIU nr liu,itl all l it k; ullinj cmriinvaiCiAai ccndltlon • PUi • • Spliol Injury or d i io j io 

F l medlr.-illtin • Insulin • • ftiionlc law Lijck p i In 
• • tluurl uiiyery (valve n:|jl«ccmcnl/byj),iii. miioftlMtv. pacomokeO • • Nnrvaiii nr piyrhli lr lc d ll older i , c.(j, lovoro doproiilon • • Keuuldr. fioquanl IICDIWI use 
• • l l lal i blond n m w i c f l medics 1 Ion • rnerilcdllnn • D NdTLutk ur liubll lurmlng diup mu 
D • Mustutir [IlsuasR • • Lou ot, nr iilloinel conic lout rats 

D NdTLutk ur liubll lurmlng diup mu 

• • Shoilnetwil hraalh 

For nny YI'S Mnwer, Intllcate omcl dslr. dlannuilt. Iic.ilkin phyildan's n i n i c m d i t ld ie i i . ami Jiiy airronl llnillallnn. Lilt i l l modlcjlloru [InckiQInR ovur lho-counlor 
nicdiciilknii) mod nnjulaily or recently. 

I certify lhat the above Information Is complete and true. I iindcrstami lhal Inaccurate, False or missing information may invalidate Ihe exdiiilridl'ion and my Medical Examiner's Certificate. 

Driver's Signature Date 

Medical Em min ert Comment! on Health Hlitory (The medical examiner rmisl review and discuss with Ihe driver any "yes" answers and potential hazards of mcdicalinns, Including over-
the-counter medications, while driving.) 

Q VISION 

TESTING (Medical Examiner complete Section 3 through 7) 

_ Standard: At least 20/40 acuity (Snellen) In each eye with or without cor ruction. At laait 70'. peripheral in horizontal meridian meaiured in each aye. 
Tha use of corrective fames should be noted on the Medical Examiner's Co rt HI cats. 

INimuCTIONS: when olher llun the Hacllca chtit It uuxf. a/ro (ell itiullt m Sne/fen-twudrjOlir I/JIUBS. In ixoiUkm dlilancp vision, mc «? Imt at miaul. Rcpoit vawil acuity JI J IJIIO wllli 
lOiinunKratoreudOivirntlkiHyiKrMditiUtoelttdcnaiiiliMlorjetheapplkMitM^ lhaut shoiiltlba worn wlillo viiualacuitylitnini/lvsltol. Itllie iJrrvri twbHujIty r/Ciiii mitfacthnnay orinluittli 
Iv do ni Ytliili: Mvliw. siillMwit nvldwcu ot tioud lolmantx -mti •idiptattun lo Itidr mc must bcobviuus. Monnrular Mven ai<\ rml qmilllled. 

Numorlcal roadlngi must be provided. 

ACI 111 Y U N r i i K H r f i F n r n n i f R - i H i H n m / M N I A I FIFI11 O I ; VISION 

n igh l Eye 2 0 / 2 0 / Klghl Eye * 

I eft Eye 30/ 2 0 / Left Eye * 

Kol l i Eye 20/ 2 0 / 

Applicant can recngni/e ami distinguish among traffic control 
signals and devices showing standitid red, green, and am her 
colors? 
Applicant meets visual acuity rcoulrcmcnt only whan wear In a: 
• Conuciivu Lenses 
Monocular Vision: P Yes P No 

• Yes ONo 

Complete next line only il vision tusliug is <lo«ic hy an ophthalmologist or oplnnielrist 

OJIOUI Ixamiiulkm NJIOOOI OohllwIrnqlaaM of OplMnelrlil (ormi) Tctonhone No. tkonio N0./SI1H0 ol Iwue 

u i l i l M N I f t M Standard: a) Must f ln t perceive forced whispered voice * 5 ft., wilh or without hearing old, ar b) average hearing lost In batter ear < 40 dB 

P Check if licarlng aid used lor tests. • Check if hearing aid required lo meet standard. 

Kumarlcal readings must bo recorded. 

Sign slue 

leitcd and divklu by 3. 

a) Record distance from Individual at which 
forced whispered voice can firs I lie liciriJ 

Right Ear Left Ear 

Feel 

b) II audiometer Is used, record hoa/lno 

loss h decibels, (occ lo ANSI 22451950 

Right Ear Left Ear 

b ) II audiometer Is used, record hoa/lno 

loss h decibels, (occ lo ANSI 22451950 

500 Hs. 10O0 Hr 2 0 0 0 1 b 5 O 0 H ; 1000 H i 7000 Hi b) II audiometer Is used, record hoa/lno 

loss h decibels, (occ lo ANSI 22451950 

Average: Average: 

SAI-"-10 Rev. 7-04 Original Copy - Headquarters Safety Department * Yellow • Agent/Dealer Copy • Pink - Medical Examiner Copy 



3 B L O O D P R E S S U R E / P U L S E H A T E Mumarka l readlngi mus t ba ra co rded . Medical Examiner t h o u l d take at least t w o readings to con f i rm BP. 

Blood Systolic Diastolic 
Pies sme 

Systolic 

Driver nualifferi If * 140/yo. 

Pulse Rate: • Regular Di r rec in lar 

Record pulse Rate: 

RonrilnD Cilinorv Ex o Ira Hon Date 

i year 

RatorllHcatlon 

MO-159/90-99 Stago 1 

Ex o Ira Hon Date 

i year 1 year If * 140/90 
Onc-llmc certificate for 3 months Ir 
141-159/91-90. 

160-179/100-109 Stage 2 One-timo cerlifieale for 3 monllis 1 ynar from data ol exam if * MO/90 

alflO/llO Slagc 3 6 months Irom dalo of exam il * 140/90 6 montlti If sl4a/9D 

U L A B O R A T O R Y A N D O T H E R TEST F I N D I N G S Numer i c * ! readings mus t ba recorded. 

Urinalysis Is required. Prnicln, Wood or sugar In the urine may he an Indication for further lestlng to 
rule out any underlying medical jiroblem. 
Other Testing (Describe and record) 

SP. fill. PROTEIN BLOOD SUGAR 

URINE SPECIMEN 

P H Y S I C A L E X A M I N A T I O N 

Ihe presence ot a certain condl l ion may nol necessarily disqualify a driver, particularly if the condit ion Is control led ai icquatcly, Is not likely to worsen or Is readily amenable In t reatmenl . Evnn 
if a condition docs nol disqualify a driver, Ihe medical examiner may consider deferr ing the driver tcmporai l ly. Also, the driver should be advised to take the necessary steps to correct the 
condit ion as soon as possible porl lculai ly If the condl l ion. If ncglcc lcd. could resull In m o m serious illness lhat mlgh l affect dr iv ing. 

Check YES II Ihere are any abnormal Hies. Check NO if the body system Is normal. Discuss any YES answers In dclail In Ihe space below, and Indicate whclher It wou ld al lect 
the driver's atti l i ly l o operate a commercial motor vehicle iufu ly. Enter applicable i tem number before each comment. If organic disease is present, note lha l It has l>ccn 
compensated for. 

See tnsitvctkms. To. Iho Medical Examiner, tor guidance. 

BODY SYSTEM CHECK FOR: YES NO QQDY SYSTEM CHECK FOR: its: 
L Gtucral Arxicarancc 

7. Eyps 

6. l ungt and rlicst, 
' nol including brent 

exaMiuiioii 

Mukcif ovenvdirfit, trcmur, l i f jn i ol jltohoUtm, prablom drink-
[ng, oi dmu al ine. 

PupllLiry eqiulily, ruixllon lo liglit, ttcomtnodaUon, 
acuUi nxJllty. o(i iar mutiie Imbalance. CIIKIXLULU 
inuwmanl. nysl aomus, cwphlhatmoi, iUdMuiun 
unconcclul by cmiLilivc Icmci. (ellnopatliy, cMmtett, 
JiitukU, iHaucmu, rrucuLu ilEncncrallon 

Mldilki m i diuaic. ociludon of externll una), 
pciloisled Middui i i . 

Iircmedldlila dctormllkn Hfcoty In kamlaio with broallilng 
ur iwaSowl/in. 

Mis nun i . cxlra svunUt. enlaiucd Itcjit. pdceriidkvi. 

Abrunnul cliust wdll o i fumta i , dbrtomul rairilKlary 
utu . olmnmuil I IMDI I I v r in th , hrkKlIno wt inr ioi or 
atvaotar iotas. Impaired rnsplrMory tunc lion, dyspnea, 
cyinoilv Alinnrmal ftnrtingi rm phydr*! nifim nwy 
roqulro liallxir te i lha suchaspulinonary tests jnd/cr 
x i* t of chest. 

i . AiKjamrai and Vnccra 

8. Vascular syitem 

9. ("•oniiouilnMysyticm 

Ki. tutrcmltlci - Limb 
Iniliaked. Driver nuy 
b e i u b t t t l l o SPE 
i i ' i t l l ioi lu il o l l i awh i 
igiulilloit. 

I I . Spine, olher 
muinitoiliQtuldl 

U. Noixolosilcil 

I nliiroerl Ivor, unlnrgrd spleen, maisuv b i i i i v hornLi. 
dgnHlcnnt adrtomhal wall musde wcdhncss. 

Abnormal pultc nnd arapllluda, reiolld or ertcrial bruits, 
ViiriLusu velm. 

Hernial 

lu is or Imfulrmonl of leg. fool. toe. arm. lurid, linger. 
Poreo|)<lt>!i> Ifcnp, deformltln. atrupliy. wojlnicn. ( tn j l y i l i . 
clubbing, edema. Iiyuutonu. Iieulllcknt flraip mid 
pre I rem Ion in upper In oil lo nukildhi UMiri iu w in el fliip. 
Iiitullicleiit motiiiiy mid strnigtti In lowrr Imb lo upeiate 
(icdjl i pro [ioi ly. 

Previous surocry. iJc loom lies, ftrJUMon o l moilnn. tendcmeii 

kixMlreil cciuil lirfcun. coo/dlnailon or ipoedi pattern 
pdicsthcsU. fliymnwtf Ic ilnep ttmrton relleiei, tensory or 
poil l iui id jbnoimoli l i i i , ebnornial patellar and Uiblnskl's 
ICIIBICIII. i i l.i l ld. 

MEDICAL EXAMINER'S CCRtl'rCATE 

Note cei l i f lca l lnn slatus heri-. Sec liUtFUCliBna.ltLlI)CMCCllCdl.£KiinlillE!L lor guit lancu. 

• Meets si an liar (Is in 4 9 CFR 391.41; rpiglilies for 2 yoar ccrt l l icatu 

• Does no l mce l s landards 

• Mccls standards, hut periodic evalual ion required 

Due I D driver qualif ied only for: 

• 3 months • I year 

• 6 monlhs • Olher 

• Temporari ly dlsqual i l led due to (condi t ion or medicat ion): 

Return to medical examiner's off ice for fol low U P on 

If i lani lardi « • mal, complita • Mtdlcal Exomlnet'i Cartllleata actordlna ta 4B CFR 191.41 (h). (Drlvir mutt cany 
cart IIU ate when opcrallns a commercial vahlEle.) 

I (tillly Ulil I hav* •unkvcl 
In i(«iiiUi*e wilh llir r tdai) H B I U Cmiiti Wi l y ftioi.till«.i <49 a u l»Hl . .mj l i ) wih 
Viwiltdiim ol Iha drtnng amin.l rmii ( In nmon li lou'ilini. a,.!, [I ai^piniiiu. la'y nlMii 
IJttMflne coririeviT icnui t)aii>Litawirt*i onintir*! iiiliKMy law MJ crw S'Jir>il 
• wtulnghMikiD'lil • •wmpBiitaa by a SM PaiftKnunca CvaljUtttn CiiuttrMe {SPt) 
• uurnptnlti]bye walm/tnaniBllon l lqiuJmnJbyoatiallonal49CFB HICI 
the IMeimilUm I Niva prailJdl iagii<lnB IhH pliyikal aunlniUori l l liua 'nd mtnflkl*. A tuiafilalail 
.«ainlnj*in (inn wild iny jtr^ritanlv rnibailri my lladlnut tomiirirfy uul IO.IC.UH. ana I. MiUr 
LimynMio 

H i H ( > l i i > n " i > 



49 CFR 391.41 PHYSICAL QUALIFICATIONS FOR DRIVERS 
THE DRIVER'S ROLE 
H«iM""it>llitlt!t. word i i lKK*il«i, phyilral md crnollMiil Uamniidi, and l i l t i ly lc i .imonH comrnKdal drIvors vary by Ihe lymi of drlviig l l u l thoy do. Some o l Iho main lyoei ol driven Inckids Iha 
lollawlna: lum rtruuml .or i l w t l relay (dihreri rulurn to lliolr homo bate a j d i Bvenlnn); lonn fatoy Wriveit drive H-1U huun nnd then have en (1 l.mir olf-duty nerlod), ilrutulil l lu in^h haul « r o i i 
counlry driven); and lonm driven {drivers ilinro Ihe driving by allernatlnu Ihuir 4-liaui drivlno pcrlodi and 4-houi resl iieiludk]. 

Ihe loj!owliig (actors may by liivulvnd in a drlvci' i iKrlutmance of duties: atirupl ichodule rhanoei m i l ruimlno work ichcdulei, which may resull In Irrugnlur sloop paltomi dnd a ddvar 
bculmlnu a irip In a latlgued eonrilllon: Inno houri; extended time away Irom lamily and Ir iuidi, wlilch may resull Ui lack ot tocl i l i i»poi t ; tlnht pickup and delivery ictiadulei. wilh Irregularity in work i«ut and oBtlng 
Pfltterni. advene road, woallier and IraKle condtbni , wlikh mny cause delays and lead lo hmrtarlly loading or unkudkig cargo in ordci to compiniBla for Iha losl time; and anvlronmenlal condilloiii sucli as •>rcaiilvo 
vtlxalion, nolle, ami imlranici In temperature, rraniporlinu futtengcrs or haianiuu^ I H B I H I I I I may add tu Ilia demands on the coirunerctnl driver, 

r i w . nuy bo ibl les In addilbn lo Iha rtlvlng task for which a driver It reiponilbhi and needs to be III. Some ol l l « u mtponsl bill lies MO: coupBnn and uncouDlhig irallcrts) Irom the iractoi. 
loading and unloading tr j l lar( i) uxmilmas a ttilver may III! a liaavy load or unload at much at bO.OOO Itn. ol Irelghl aflor siting (or a long peilod ol timo wilhoul any ttietchlng period; Intpeeilng Hi* 
operating condllion ul lrdilorandtr«llcrts>bc(oio.durtrHj,andjllordBllveiyoftaiBo:Bllii«i,liiOol»ng,aiidrcrnovlno liaavy Iwpaullnttocuver open lop IraEerv Ihe above lasksdonaivJ ogil-
II y. Iho a lit Hy to bend d id i loop , Ihe ability lonuk i l i l r id i ioud i lng poilllon to Inspect thaurideiilde ofthe vehicle, tieuuent enlerlngandexitinuotlha rnb. ond Ihe abBily to cimb ladden on Ihe liacloi dnd/or Irdturts). 

In add llion. J driver must have Ihe pcrceplual ik i lb lo nmnllor a lometimet cmnplei drhrfng iltuatluu, lliu Judgrrwnt skllh lo make quick duclilom, when neiesuiv. and Iho manipulative i kills I o control an overstje 
iteeibig wlioel. shllt gears uslnu a nutnjdl Irjduniislon, and maneuver a vehicle In crowded arcai. 

i i D U l PHVSICAL QUALIFICATIONS FOR DRIVERS 
Cu> A person shall not drlva a commercial motor vehl-

rle unless hr Is phytlrelly quail I k d to do su and, edupt mt 
provided In SJSl.G/, has on his parson Ihe oilglrul, or a 
pholagrntilik: copy. Of a incilfcjl uiinntaivi'i cm I lllca I o lhat he It 
pliyslraVy qualified lo ditva J rnmnercial molor vehicle. 

(b) A person Is physically quallled to dilvc a molor vtlikrle 11 llwt 
person' 

t l ) IMs no loss ol a tool, a leg. a hand, or on orm or has 
been uranteil a Skill Pcrfoinidiica EvjkjJlion (SPE) CcMiflcati) 
(lonnerly Limb Waiver Piogwrn) pursuant to 4391..)!). 

( ! ) Hat nu liiipdlirinint ol ; (I) A hand or flngei whldi kiterteres 
with prcliEiisimi nr pnwef grntplng; or (il) An arm, lout, or leu which 
Inteileres wllli tlin ahillly (o peilorm iturrn.il Idski nisaclatnd with 
operdllng a rnmmirclal niolor velilelu; ur uny other tlgillflcant llnib 
dolert nr llmltallon whkl i lululeras with thanhlllly to peilorm nornul 
lasks associated wilh ufieidllng a commarcial mutix vdilt lc; « tus 
been grjnled J SIT O J I III tola iMusuant to 9S9My 

( i ) Hdi no oilablltl ied medical history ot dlnlcai diagnosis of 
ilinluiiM m<-lhliii cuif inl ly i« i i i r in i ) luiuli'n l u rnnlrn!; 

H ) Has no tnrnint clinical dlagnoils nf myocardial Inlarc-
ilnn. angina pcctori i . comnary Insufficiency. Ihronitxjsls, 
oi any olher coidlovaiculiir disease o l a variety known lo he 
•iccomiianliKl by syncope, dyspnea, colldpso, nr rongesllve 
rani toe lailure. 

( i ) HJS nu uylnlillslim! medical hlsloiy or ck'nlol IKJBJIOIII ol a 
reipk.ilory dysd mt lion likely tu kitetleiu wilh Ids atillily In cnnliol 
and drive a caiiiiiieKi.il mntor unhide laloly. 

(ti) lias nu luni ' i i l clinirnl dtiigiiasit nf lilgli blood picsiurc likely 
lo Inlerlern Willi l ib nhlllly to operate a cunmcrcldl molor velilclo 
taloty. 

( / ) lias no cstabHtticd medical history or clinical rflaonosls o l 
thcumdllc arthilllc. oilhopedlc. muscular. neuronnistulAr. ui vascular 
dliL'JSB wli i i i i kilerfurut wllli his uli l i ly In roiArol and OpClate d com-
morrliil motnr vehicle safely. 

(B) lias nu eslabliihud medical Ills lory or cRnlcal djagnnsh of epi­
lepsy or any olher toiMlidnn wlikh b likely to rauio Ion ol conscluui-
ness or any Inss nl nhlllly in rnnlrol a commercial tnoloi velilcle; 

(S) Hoi no mental, ncivuuv uruaiik; ur Inntlluiwl dhoiito or 
psychlalrlr dltnrder likely lo Intcileie with his iitilllly lo drive a rarn-
nierelal motor veliiclu idldy. 

( tU) l la i distant visual acuity nl ol kinsl 70/40 (SnflHnn) In 
each eye wllliout cor roc II va Icnsos or visual acuity separately 
coirecleil to 70/4(1 (Sncllmi) nr br l let wilh corrective lenses, 
dbiant Mincidar acidly of al leasl 20/40 (Sntlcn) ki bulh eyes 
wll l i or wilhoul coueclive lenses, field nt vision ol al least 70 
ilogrooi in Iha liorirnnlnl meridian ki each eye, and tlie dbfl-
ity lo recognlro l i n co4oii of Ira Ilk ityiuts and duvitei tltuwintl 
standard red, green iirul iirrber; 

(11) rirsl perceives a lorced wlilsperod vofcd In iha bolter oar not 
k-si lliiin S lent wiiti nr wlllinut Ihe iren nl hawing aid. nr. II tested by 
me of an audlomolilc [lovlrc. does not have an avcratic liejrlug loss 
In Iho Loll or oar greater lhan 40 duulrvli dl bOO Hr, 1,000 11/ JJI I I 
2,IMU IU wUli or Williuul altcdfirg aid wlien Ihe amtlomntrlc davlco 
It uillbiatud lo AmeikdnNdlkiiuilSlarnliird (luriiiarly ASA Standard) 

( l i ) (1) Does nol use a controlled substance kknl l l l td In 21 CFR 
l i on I I Srlieikibi I. an nmphrtnmino. n nnrrollc. Of any nttier habll-
lormlng (bug. (U) Exception: A driver may use such a subsUrnc or 
drag, II the lubstdjue u druus It prvMiibud bv a Ikenicd niEdital 
praclllloner who: (A) Is lainllidi wilh Iho drlvei's niadlcat hhtory and 
4iisl((nod dulius; und (fl) Um adviiod tho drlvor tliat the prelCdbed 
tiilistanro or dnig will not adversely ol(c<l the driver's ability lo tdlely 
operate a conimcrtlj l molor vehicle; and 

[ l i ) Has no cnriiirit rtinlcal dlagnntis of olcolialhrri. 

INSTBUCnOHI TO THE MEDICAL EXAMINER 

Ganaral Inlo ima Hon 
Iho pur pow ol I his uxunlnatlon It lo dotarmlno a rlrivor'i physical 
(\ualll leal Ion lo Mieralc a commercial motor vehicle (CHV) in inttt-
ih i le cuiiuneiLu acuHduig lu Ihu miulieuiunlt kl 41) CFB J9M1-49. 
Ihernlorn. Ilia rnrdlidl Hdunliutr musl bfl knnwledgeiibla nl Ihiisu 
reaulrcmcnis and Quklellncs developed by Ihe I MCSA lo assist the 
medical examiner in uiakliig I tic quakllcallon dvlerrnlndllun. Ihe 
medical iii.iinliicr itmukl ho luinlliar wUli the drlvei's rct|ioniltiilil!cs 
and work i'nvlrunim'111 and It rnlurrud to Ihu teclinii un iha I orm, TMu 
Driver's Itolc. 

In jddl l lon lu ruvlewlnii Ihe lleollh l lhlury iccliuii with Ihe 
drivur end romluclbig Ihu i ihyt id l Dianilndllni, Ilia rncillcdl C M miner 
should iltscuss corninm picscrlplloiu and over-llra-counler rnedlcj-
(kms ictalivo lo iho tide olltcts anil haididi ol ihnse medkallom 
while diivlntj Educate di'iVci to read warring labels on all inerUca-
IHKIL l lb loiy ul ccitaki condillMit may because (or icfectluivpailku-
•mly II r.iqnlrml hy raguLtlloi^ in may rrnllcaln Hie need lor •irfdllional 
laboratory lesis or more stilngcnt examkiallon parfuipi by a madltdl 
ipucUllst, llwso detli lont aie usually mado hy iha medical oMtnlnur 

In light of Ihe dtlvur'i iuli rospon si bill lies, work uheduleand potcnllal 
for Ihe condition In 'under tlie driver uiudle. 

MeiflcJ condlilons should be recorded oven If they are nut coun 
lor denial, and I hey ihoukl discussed with lliu drivai tu ancourage 
approprlale remedial caro. Ihis advke it mptclally needod when a 
condllion. II naglocted. could develop Inlo a tcrkius ITncss lhal could 
ailed driving. 

II lln> medical e iamlnn dolcimlne; lhal tlie drhrer I i lit to drive 
end Ii alio able to perfoim non-driving ivipunti l i i l t lui as may be 
rcqjl ied, lliu medical examiner slgnt Hi* mudlcal cerlifieale which 
tho drivar rnuti cury wll l i lib/har Ikanso. The certificate mutl ba 
ddted, Under ci ur en t rugi'iitlnni. Ihn certificate It valid lor Iwoysars, 
uulutt tlio driver has medical condition that docs nol u'uhlblt driv-
Inn but do os require mure Intqiienl mnnllorlnp. In such sit unt kirn, 
iho medlral cert III ca to thould bo Issued for a i l l or ter lenuth of lime. 
Thn physical tuarnlnatlon thould be dune tare (ully and al lean is 
complete m It Indicated hy the ellaUied I orm. Conlact Ihn FMCSA at 
(?U7)3CC 1790 (or liirthorlnloimallDn<a vision ocmption, qualifying 
drivers under 4!) Li It J9I 64, e l t ) . 

Interpretation o l Hadlcal Standardi 
Since the Issnanco of the reguLilkms lor phyikal Qualincallont ol 
comniDrclal drivers, tlxi Federal Km or Cnirler Sifctv AclmJr Astral Ion 
(FMCSA) hat publistieiJ recommend at Inns celled Advhwy r i i te r l j 
tn help mcdkdl enaiukinit In doWmifnfrnl wtiutlwr a drlvor moots 
Ihe phyikal qiMhllcAllnns for comnieicidi driving. Those leconi-
mcndjllnns have been cundented to provide Inlo r mal Ion to medical 
Dinmlnnrs that (0 It dlrcdly roluvmsl to ihe phyi lcj l c-iatnliiallori 
and (2) It nol already Inckidad In the rned:cal cxdirilniillon lonn. Tim 
spcclfli reuu la llun It prlnlod In Italics and lit relcrcnca hy section Is 
li'gtillulited. 

FEDERAL MOTOR CARRIER SAFETY REGULATIONS 
ADVISORY CRITERIA 

Lost o lUmb: 
t l91.41lb)( l) 
A punon Is physically qualified to drive n rommnrcW motor vehicle 
If lhat person: 
thi no fun of d loot. Ion. hand or an arm. or lias twen grjntcd J Skill 
Ptiloimame t vjliijtlon (SPF) Certlflttlt puitiuiit luSeclton 191.49. 

Limb Impalimanl: 
1191.41(b)(1) 
A paiion It physlcaly qualllled tu drive a commercial molar vehicle 
II lhal parson; 
Hai no linpatiincnl ot: 0) A land or linger ivtiirh Inlei/erei wilh pic-
henslon or povni gi.uplng; or (II) An arm. loot oi lug whkli mltrlcrti 
with Ihe abilily tu pcilvtm normal tasks Jiiortslctf wilh operating a 
comincicljl molor vehicle; ot (HI) Any other iiuiillkiiiit Kiub drivel 
ot Uimtallon wtikti Interfmei wilh tlie ibUity lo ixrlowi normal laskt 
dsior/jtni/ wllli operating ot a mumiuitljl motor vcliklo; or (lr) Hat 
boon granW a Skill Cer/ornrance I viihtiilinn Cprllllcntp piutuanl lo 
Spcllon SVI.49. 

A [ i t i soil who su Hers loss o( a font. Irg. hand or arm ui wliusu limb 
Impalrnienl In nny way Inl PI lores wilh Ihe sale perloimance ol nornul 
tasks assaclaloil with operating a conuueiCMl molor v i l ik lo i i subjuU 
to Ihn Skill CeifornunCO fcvoluatini (SPE) Ceil III rattan Pingram pur-
EUMU to secfon 191.4S, atiumlnu Ihu pvrtun It olhurwlso qunllllad. 

With the advancement ol ledinnlngy, inmllcBl aids nnrl errilpment 
mod Ilka tlons hive been developed tu componiata for r or lain dl i -
dbltilies. Ihe SPir Ccrllncillon Program (lonnerty the Limb Waiver 
Pfofjiarn) was dailnnad to alow persont with Hie loss of a loot cr 
limb or with lunelioimt knpalrmenl to Qualify under tlm Fudeiiil Mutur 
Carrier -Snlriy Kegulatlant ( IMtSf l i ) by use ol iiiusthnllc dovlcot 
ui eiiulpiuuul mod II lea Hons whkli mialjlo I lion i lo utfely uperate a 
cDmninrdal molor vehlrtn. Sinro llmrn nrn no medical aids equivalent 
in iha original body or limb, certain risks aio mil present, and llius 
mslrlrtlnns may be Included on individual SPE ccrlllicatat when a 
Slate Director lor the FMCSA dolermlnot thoy arc necessary to be 
Luntittenl wllli tidely and pubflc In ler ust. 

II His driver h lound olheiwlse medically ituaBIied (.19141(b) 
(3) tliiougli ( I I )) , U M modical examiner mult check on Iho medical 
certificate lhat Ihe driver Is quolilied only If occawpanlcd by a SPE 
ccrlllKiite. Ihe driver •UHl Iha cmploybsci motor c•liter tire subtuct to 
apprnpildle poiully II Iha driver operalat a motor vehicle In Inlcittale 
or loielgn commerce wllliout a currenl SPb" ceitlllcale lor htt/her 
phytic a I dlsabllilv. 

Olabetei 
* lS1.41(bl( l) 
A person It phytlcaly ijuaLhcd lo drive a cummerual molor vehlclo 
If lhal per tun: 
lias no tilabtiilied medicjl hlttory or cllnk.il Mignotls ol d/ibptes 
mcUllut oiiiently itqublno bnuSn tor contiot. 
Dljiholni mo III o i is a il ioaso which, nn arcailon. ran conill In a lost 
of coniclousnass or dltoilcntailon In lime and siiacc. Individuals 
who require Insulin (or control have conditions wlikh can 0*1 out ul 

control by 11m use u l too much or too Utile Insulin, or food Intake nut 
consltlanl wilh the Imulln dosarm. Incupacltatlon may occur hum 
symptoms ot hyperglycemic or liypuulyLumlc r eic lions (drowtlnett, 
semi corn clou sncis, diabellc c a m or insulin shock). 

Tho adnilnltl lotion ul Insulin is, within ilsell. a compile Med pro-
cesl retiulrlng Insulin, syringe, needle, alcohol iponge and a lleiilc 
technique. Faclors rdalcd lo taniHsaul commercial motor vdiklo 
nperalions. such as tdllgua, luck of tleep, poor die), emulkiiul coiull-
tlons, stress, and concomitant Illness, compound Iho dkihellcprolilem. 
Ihus, because ul tho so Inherent daiigert, Ihe FMCSA hat conslstcnlly 
hdd Hut a diabolic wlio uses kitulin lor com ml does not meet Ihe 
mUiirnum pliyikal requirementt ot Iho FMCSHs, 

llypnglyrnmlc rlrugt. taken orally, aro toinotlmot piescribed fur 
dlabullr Individuals to help itlmulaie natuinl body pioductlon ol 
Insulin. II ihn condition can beconlrollod by Iho uso o( oral medicalloii 
and dlol. tlien an Individual may bo quail lied under Ihe present ruin. 
(Sun Cnofcienic Report un Olaliolk Disorders and Conunurclal 
Drivers and Intulin-llslng Commercial Molor VElmb Olivers at; 
fi UixZ/mtw. Imaa.dol. gav/rulewcai/m t Uivpails.h tm) 

Ca nil ovate ular Gondii Ion 
1191.41(b)(4) 
A person Is physt tolly qua lilted to drive a cammnrcLiI molor veil k i t 
if lhat pei ion: 
)/dino airrtnl ellnkal dlngnails nl myaranllal IfltaKlton, anulnapvc-
tor/i. coronary l/uutllcltncy. thicmbusts ur .my othrr Mdlovascular 
disease ot a variety Avimvii fn hp itrcamtiaitlcit by syiicv/n; dyiiuiox, 
CQtljpie or contjesllvo caidlsc faHuri: 
the term 'hat no cuironl clinical dku ius l i o f h tpeclfkally designed 
lo encompass; "a clinical tWrgnos/t o r (I) a currnnl cardiovdsculdi 
condition, oi (2) a uiUlovauuldi irondillon wlJch hat not I ully it all!-
l l /edregaidlei io l lhn tmo limit. Iho leim tnu ivn to be Mcompanied 
by ' is dullned lo Incfudc: a clinical rfiagiiodi ot a cardtovascnlar 
disease (1) which It accompanied by tyinptonu o l tyncopo. dyspnea, 
colapso or congcstlVL' cardiac faikiic: and/or (7) wliich is likely lo 
cann tynclpe, dyipnea, collapse DI tongaillvn caidlac falluic. 

It It the uitenl ol Iho FMCSRi la render umiueldled a driver wlHi 
hai a currunl card[uvascular disease which l i dt iompankd hy and/or 
likely tocauiu iym| i lonuol syncope, dyipnva, collapse, or cungotllvu 
cardlic latluru. Ilowuver, thn suhlocllvii d oris Ion ot whvlher Ihe natuiu 
and seventy ul an Inrllvldnnl'i c raid I lion win likely cause tyniptomt ul 
caidluvdscular kitulllcloncy Ic an an IndMdual basts and qualllicatkNi 
(csls wllli l lw nwdk i l oiaminer aisd Ihe motui eunler, ki Ihuiu cascii 
where thero I i an occirnence of caidiovaiculai luuillklency (myo-
cardial kilarclloa Uvomboslt, v ie) . II I i tuguetlcd buluru a drivuf I i 
Cori II led lhat he Of she have a nuinial res linn anil siruis pleclroi-w 
iliogram (ECU), no residual complkalloni and na physical llm(laliens, 
end Is taking no medication USely lo Inleilern wilh tale ilrMng. 

Coronary artory bypass surgery and pacemaker Implantation ale 
rc medial procsiluras and thus, not unituahfylnu. Coumudii B O medi­
cal I realm en t which cun Improvo iho hoaltli and safely of the diiver 
und should nut, by lis uio, mudlrally tllsqualily Ihu cunimercial driver. 
Ihu omphath iliould be an the undcilylnj medical coii[lil!on(s) whldi 
r•(Hiiro ueahnent and llic general iicdllli ul tho dilvor. Tha FMCSA 
thould bu cuntdclcd at (202) 3t6-l/90 (oi additional recommenda­
tions rcfloidinn Ilia physical qualllkatkin ol driven an Coumadin. 
(See Conlcrenco un Cardiac DItordori and Connnorcbl Drivers at: 
fi Uo'/Mww. lmcij.dot.ga v/rulesieas/medienorlt h Im) 

flaipliatory Dyilunctlon 
t ig i .41[b)(5) 
A person Is physically qualified lo drive a comrnercUl mutur vclildc 
I I I h i I person: 
Has nu cstdlitHlicd weitkiilhistory nr clinical Mignntii nt .t rns/ikatory 
dyslunctlon likely tu Inlcitcro with Mlliy in rnnlrol and drb/r a com-
nieicM mntor vehicle safely. 
Since a drlvor must be alci l at all times, any ch.mne in his oi her 
mental slate It In d l i tc l coullkl wilh lilyliway saloly. Even Ilia tUglit-
csl iniiifllrmenl In rnsplialHy Imcllnn unrtnr omergoncy cnndillnni 
(wtion giealar aiygen supply Is necessaiy for poilnrmjnce) may be 
dalrimental la mle driving. 

Iheieaic many condilbns lhal IntelIcrc with oxygen cxdionso and 
may ruu l l in liKdpudtdlluii. Inckiitliiij aiii|ihysuiiu, chrunk oslhniu. 
carcinoma, lubercukitlt. chronic bronchitis anil sleep apnea, tl the 
mo ilk a I uio i I I I nu r daiuclt a losfilrdlwy dyilunctlon, that In any way Is 
Hkoly to Iniedern wll l i the drIvor's ability tn safely control and drive a 
commercial molar veliicle. the drlvei mutt bo iclened lo a spccidlist 
lor luilhcr uvaludllmi and therapy- Anliconijijljlloii thnrapy for iktap 
vo'n ihrombusls ond/or pulmonary Ihimnlioenihollsm Is nal unquall-
(ykiy onto uplhiiuin dasa Is achluved, piovldud lower catieinlly 
venous examinations remain normal and Ihe treating physltian gives 
a favorable recuinmcndatioli. 

<Sce Cooleicncu on Pulmanaiy/Hesplrdtory Oliordori dnd 
Commorddl Drlvon al: /iHpy/ivwif./mrja.dor.rKiwVutonees/nieolrp-
(iorls./ilniJ 



HyiMrtaniion 
IM1.41(b)(6> 
A pMton Ii physJcilly quitlNeJ lu iklva a commcrdjl motor vchlds 
l( lhal p i t ion: 
H i t no cuutnl dlnlcai Hits/mils o l luuli htoutt p i m u r e likely lo Alter-
t r o With JblMy lo opcialt * eommcictalniatnr vrhleh n i f ty . 
HypGrlcinkrii dlocw U untlka)/ lo t j u i o luildiHi coltepw; havrovcr. 
l lw Ihcllltood kicmaii i i wl»n la i f l t l oruan I IJ I IMU" . |uirllci<liirly e a t -
liral v»HuUr d l i c i i v , b pnuuiL Thli rcoulaturv allnrla U tioiad on 
FMC&A'i Caidtavaltullr Adviiory rmMollnai lor lliu Examlnellon 
ol CMVOrlvwi, tvtlkh u i t d Uu Sli lh R«pmt i l l tlto Jolnl Nttlorul 
Commllico on Detotllon, Evaluation, itnd Ironlnwnt o l High Blood 
Piosiuio (1997). 

itaflc 1 liyiiirlanslon correipondi i on lyi lol lc FlPnl HO-159 mmHg 
and/oi a d Lulu lie (IP ol 90-99 mmHG. lliu drivur wltli a BP In Ihis 
raiiuc it •! law rhk tnr hy|>i?rt«ntlDn-ralalcd IICUIB incapacitation and 
may Lo medically curl III ud lo drive (or a ano-vear imriaiL Cert I Heat Ion 
Bnamlimtkmi iliould be done anniridly llnrntillor and thould ba at or 
loss lhan MO/90. If Ion than IbO/mtl. outuicotion may be extended 
ona time for 1 monlhs. 

A blood pmssuro of 160-179 w l c f l c and/or 100-1(19 dlaslcHk: It 
consldariHl Stage 1 hyperlentkiu, « id Urn drlvw b nol nucassarily 
unqualillwl dining evalualion and instilulian a 11 realms nt. Thn diiver 
I i given a ona Ihnu cur il Ileal Ion o l itneo men! lis lo reduce his ar her 
blood prctture In l eu than or enuel lo 140/90. A blood prastuie In 
this i ange l l aoabtulidu IruKcatkin for anll-bypcrtentlvcdnia llserapv. 
Provided t real min i Is well lolnrnind nnd the diiver demonMtatcs a SP 
value of lan/HO m lust, tm in tha may lie cvrllflod lor one year tram 
dale of Ihe Initial exam. Il iei lr lvai Is nutIIled nnnuslly Ihcreafter. 

A blnnl pressure at or nicater I tun ISO (syuolle) and 110 (dla-
•tnllc) Ii considered SI age i , lilgli risk lor an iicirla Bl ' relalod over it, 
I lm itrivor nuy not be qualilicd. oven lein-|io<arlly. untn reduced to 
tan/flO nr lost and treatmenl It wc l loteralcd. Tho driver may be 
certified lor G months and blaimuallv (cveiy 6(ininllis) ihorealtcr i l al 
rechMk IIP it Md/on nr I n v 

Amiujl fcceiiiflrailon l l recommended II the medical oxamincr 
docs nol know the lovorily nl hyperlcitttan piiui to licalmunl. 

An elevated blood prUHure Ibidlng Should be conlirmed by al least 
two subsequent rneaiuienienlt nn dlllcrent days. 

Ircalmcnl rncluitos nonplurinnrologlc anil phacnucologlc modoli-
lies as well at cuunsuility lo roduca ollwt risk (aclart. Most antihypci-
renstvo medic alions also have tide o Hoc Is, ihe knonrlanre ot whkh 
must lie Judged on an indlvklud baslt. Iniliviiluatt musl ba alertod to 
thu ho/olds nl l l ieic mcokalloni while driving. Shin nllnclt ol sam 
uolencu nr lyncnpe are pailkularly undetlrutile In cormigurcldt driven. 

Secnndury liyperlonslon Is based u i Ihe aliuve tlages. I'vakidlinn 
h wairanluil II pallunl it jiorslslentlv hypcilcntlve on maximal or 
near-ma i l l nal dusns nl J . l iiharmacologk agcnti. Some caiiset ol 
stcominy Jiyperliinsion muy lie ainniiii<ililo (a sufglcal Intervention 
or speed te pliiriri.irotnrilc rlhiMin. 
(See CoitllovjseulJi Ailvlsaiy P.mnl fiulilollnes far Ihn Medical 
huamlriatiun ol CoriiriMTrci.il Motor Vohkln (Irlviirs al: 
lillpS/w mrJimidtlolftuv/i ulvsiviis/nivdnyorts him) 

Rfieumatlc, Atlf i f l t lc, orlhopadte, Muieular, Nauromuscular or 
VaicularDlsaaie 
t]S1.4l(b)(7) 
A pcismi is physkaUy iwalllled lo diWv a cuuiuiacuil motor veiiklu 
Is Hut pei ton: 
Has nu Lilabhslietl nmlrcal hlstmy w clinical ttitiy/nuk ol ilitiuinalk; 
ailh/itlc, oilhoiicdlc, mtncuhi, iKuiontUifLt/ of Kiicu/.rr ((rseisr which 
inler/erei r/ltli abilily lo CVtitml and upi'/jle j lunmnicLi! IIHIIOI 
vctikfc sittly. 

Cti Ian dlseasci arc known 10 have jcu lc episodes ol liaittlent muscle 
weakness, poor muscular coordnation (ataxiaX •itwornul tcntatloni 
(parestheila), itocreatnd muscular tone (hypotonia), visual dlstur-
tionrns nnd paki whkh may he suddenly kicapacllallng. With each 
recurring episode, thnsa lymploms may become mora pionauncad 
nnd (emnki Inc ITHIUM pnrlndt nl limn. Olher dlsnaint tuive mora 
Insidious onselt and lUtplav symptoms of maicla watltng (otiaphy). 
twelllni) and poraslhcsla which nuy not suildenly Incapacltala a pvr-
son but may (estrill li)\/her moverncnts anil eventually kiledcrewilh 
Ihe •billty lo safely operate a ntotot veliiile. ki many instances lliese 
diseases arc degenerative In naluro or m iy result in dcterlorailon ol 
Itso involved 

Once Iho Individual lias been illagnoiad nc liavlng a rhcuinallc, 
ailtultk, nrllKi|icdk, nuscular. neurarnutcuLii nr vascular dlseate. 
then he/iliu hat an csldblished hhlory ol that disease, llw: physklan, 
when examining an Individual, sliuuld consider tlie InOowinu: (I) the 
nature and severity of the Indlvlduars condllion (such as sensory Ion 
ci lost ol ilrcngIh):(;() the deorce of liniMaltoii present (such at rangn 
ol motion); (J) llic llkcllhond ol i:(ogrestlve Imitation (not always 
prcsenl InJllally but may man If ust ilsell over lime); and (4) Iho kkol-
hood of sudden [riropncllolinn. If scvnro (uncilonal Impnlrrnnnt exists, 
ll iu driver does not qimllfy. In caiot wlmre moro lienuonl monllorlnip 
Is required, a ce/tlllciitu tnr a shnrtur limo porlml may ba issued 
(See Coiilaiunru nn Nnurokiuknl lllionlurs nnd C M HI nurc lal Or i von 
al: hl lff//wnr/, lmcsa. dnt.ijnv/rtilrs tryT/imilteiiods-lilm) 
Epllopty 
B191.41(b)(B) 

A (mrsoii | i iitiyskally iiuallllud In drlvu a cununuicliil molur vehicle 
If that paiion: 
Has nn cslabSshod mtillral htslory or clinlcjl dlaijnoslt ol epilepsy or 
any olher condition irllkh Is Kkely lo cause loss ol coriscJouinait or any 
lots ol abilily lo control a motor vcttkle. 
Fpllnpty It a claonlc (unclinnjl disease duraclet l iei l by telrurct or 
episodes Dial occur wil haul WJIII I IKI, icsulling In lost ol voluntary 
control wli idi i iuy kiud In kits ol consciousness dud/w sdiurel. 
Thero tore, tha loRawIng drivers cannnl Ire uudlllied: (1) a drivct who 
lias a mudiail hbtoiy ul epikirsy; (2) a diiver who has a current 
r I f lknl dLsgnosK ot C|illu|By; n ( j ) a driver who It Idfclnu imtlieiiure 
mc (Seal ton. 

II nn Imlivklual lu i i I IAI I .I luilden epbode ot ,i mintpifcpllc seliura 
ol loss ol const kmuien ol unknown cause wtikti dkl not lequiio anll-
tel iuic medical wn. Hie decision as to whelherthat pmson'i conrkllnn 

will likely cause kiss ol consdousncss or lots of abilily to control a 
motor vahkle It nude on an Individual basis by tha rnailfcal a d miner 
kl conuiltatlon wilh Ihe Irodling phyiklarv Uefora cerllncatlnn It con­
sidered, it l i niggeiied tlwi a G-rnoniti walling peitud. It It suggoiled 
lhat Iho liidlvldiial have a complete neuroloBkal examination. If Ihe 
results ol thn ofoinlnallon aio neuallva ami inllsclrura medicallan h 
not required, then t l u driver may bo quaklleU. 

In Ihose Individual caias where a driver l u t a teliuraor an cptsudi 
of lost of caniclausnatt lhat resulted fiam n known medical condi­
tion (e.g.. diug rt ict ion. high lamparatuie, a tu l * Inlectlout dboaso. 
dehydralkui or acuta metabolic dlsluibanee), ceitlflcallon itmirlri lie 
rtcferred until Ilia driver has lully rccuvurnd from lhal condillun dnd 
hat no existing residual com pile j l tin n. imd not taking antliuburH 
medkatioii. 

(See Conference uu Nnurologlcai Disorders nnd rnmmorclal Driven 
nl; 
biip-y/mw/. fmeit.ttut.vu i//mteirtgs/medrepait i liiat) 

Mental • l i o rdan 
*IB1.41(ti)<a) 

A parson h phyikulfy qnnlillcd to driver a conunerdal molar vehlclo 
i l that poison: 
lias no mental, nervoui, oig^nk or luncllotM tflicaie ur i/sychlalik 
dltoider likely to Intetlerc wilh abilily lo drive a molor v t t i kh sataty. 
tmolloral or adluilmonl probkira cunliHiuta directly lo an bidl-
vldual't level al memory, reasoning, attention and Judgment, inese 
problems olten uuderlla physical disorders. A variaiy ul lunctlonal 
disordocs can cause drowsln«i. d I illness, confusion, weakness or 
paralysis lhat may lead to Incaordkiallon, kiallenllun, I ins of func-
tkmnl com ml and luiccplltDlity to accklents wli ' lt drivina. Physkal 
(aliflup. hnndarhc. liripd'iL-d (uurdtul lnu. recurring phyitcal dlmnnli 
and chronic "nagging* pain may bo prasonl to sudi a degice Hut ccr-
Iffkallon (oi corpfneiclal driving Is inadvisable. Somalic and psycho-
somatic tomplalnls thould be Ihtummtily oxAmlnnd when determin-
ing an kullvkludl't avaral hdic i i lo i l l Ive. Oliordeii ol a periodically 
kXdpadtdli ig nj lu ie. oven In Ihe early itapes nl ilovHopmenl. may 
warrant ditqudlllicalluii. 

Many bus and Iruck drivers have dncumeniod Dial "nervous 
trouble" related to neurolk. personality, ernollanal or adjust men I 
proDlems Is rciponsitilo inr a ilgnlfkant (rat lion of I heir provoniBhle 
accldantt. l l ic degree lo which an Individual Is able to apprcdalo. 
evaluate and adequalety rnipnnd ta environ menial strain and emo­
tional stress ts critical when .metsing an Individual's inenlal alcrlnasi 
and llnxihinty In enpe wilh tlie sirei ioi of commncll l motol vehicle 
ddvkig. 

When examining the driver, It sliuuld ba kepi In mind lhal Indi­
viduals who llvo under rhronlc cmolloual upiet i may havo deeply 
Ingrained niiiladdptlvn or mmlc hehavlor grvully lulerluru wilh 
Iho drlvei's ablky lo drlvo snluly. Thnso IndlvkUdh who 4re highly 
siisropllhla to Irequenl slutei ol omollnmil Instability (scliliupluould, 
alfcctlva psychoses, paranoid, anilely ur doiuesslva neuroses) may 
war ran I iktqunlll leal Ion, Careful cuu side ml Ion sltoitlrl bn given la the 
tide e Meets nndlnteraf lions of medlcallons hi Ihe nvura 11 quail I lent Ion 
delcrniindtlon. Sao piychli ldt Canfeiciscu Neuurl Ioi tpedllc rncom-
menddtlons on tlie uso al ihrsn medkatlons and polcnlial It J raids far 
driviiig. 

(Sec Conference on Ptyc111ntrie flitordert and Cnmrnerclal 
tliivtit at: litttx//Hiww.firtcsAdut.i)av/iulisri,yi/inBdrepottiJitm) 

Vision 
* 391.4 l(b)( 10) 
A person It phytkaly qualilied lu drive a coirunorcliil molor velildo 
il lhat person: 
llu dhtanl visual acidly ot al toait 20/40 (Snellen) In each ayo with 
or without correcti/e hnses or visual atally lepaialely cnriccfet! la 
lO/AO (Sneiton) or better with corrective lenses, diitaiit blnomlar 
ityol at least Jfl/'IO (Snellen) tn bath e/et with or wllltout co/retlive 
te/ises, tieldot vision of al least 70 degrees In (he ho/lionlal meridian 
in vacli eye. and the otulitv lo icmgnlso tho cokin ol truttlr ttgrnth and 
devices showing Uandaid red, green, and amber. 

The term "abilily lo iccognlie Ihe colon o r is Inleipiolod to mean 
Is a person can recognlro and dlttlnguith among Ira Hie conlrol sig­
nals and davkns t luwlng ilandnid rerl, grnnn and amber, he ur tlie 
meets the minimum slondard, even Hioiigh lw or the may havo sen no 
type ol Color pciceplkm dehdeiicy. II certain color pnrttptlon toils 
arc administered, (such at Itlulura. Ptcudoisocluoindllc, Yarn) and 
dnuliltiil llndlngi are discovtied, a controlled lest using tlgniil red, 
green and ambei may ho cm ployed to da tormina ihe driver's abll.ty 
to rccoguiic 111 esc rolnn. 

Com at I lenses ore pnmiliilhic II Ihera it sutfklent evidence lo 
Indicate tliat tho driver has good lokiranco and Is well adapted to 
I heir uso. Use ol a contact Ions In nna oyo fnr dltlnnco vlsunl acuity 
and a nol her lens ki Ihu uthoi uyn lor noar vlslnri Ii nnt accciHaUe. 
nui lulescape Icnsis accuplahla fnr Iha driving ot commercial malar 
vd i it Ies. 11 ill hiUlvIdudl rnuutt 11 ill crlttuLi hy Ihu uso al glosses or 
contact lenses, llic la How Ing ilalemenl shall opptur an Ihu Meiilcnt 
Elauiincri Ceitlllcale: "Qjjlllled uuly II we.iriiiu conoclivii lumas". 
(Sec Visual tl Harden ami CniiuncrclAl Drivers (il;ftf/p//iviv«'1fmria. 
dot.go v/iulcnrcas/mcdreporls.hlm) 

Hearing 
•391.4 Ub)(t1) 
A person it physically qualilicd to drive a commercial motor vehlclo 
II Uul perion 
f i i s l perceives a forced whispeied voice In Hie teller ear at nol less 
than S lent with or without Ihe use o l a lieanno a/it or. II tested by use 
ot an audlometrk: device, docs nol have an average heating loss In Ihe 
Heller ear sjiealei lhan 40 dedlicls at 500 Hi . K0O0IU. and 2.000 Hr 
with or wilhout a hairing aid when Ihe audmnclilc device rs callbialcd 
to American Nallonil Slanilaid (tOiinctiy ASA SUildard) 124.5-1951. 
Since the prescribed standard under Ihe IMCSIti It Ihe Atneiican 
Slandards Association (AN5I>, H may ba ntccss*ry to convert the 
Budiomelrk resulls from Ihe ISO slnntlerd to Ihn ANSI nandsrd. 
Imiruciloni aro btlndud on Iha Modlut Examlnnllon reiioit (orm. 

II an Individual menls Ihe criteria bv uslnu a hoarlng aid, Ihn drlvor 

must wear thai hearing aid and hove It In operation at all times wlilla 
ddvlng. Also, IIKJ diiver musl ho In possession nf a tpnm power source 
lor Ihe hearing aid. 

For tha whltpered voice lost. Ihe tnaividual ilwmlil ba stationed 
al least 5 le t l Irom Iha aiamlnor with Ihe v ^ Iwlng tuslort lor nod 
toward Iha examiner. Iheolhnr ear l l covered. Uslnu Ihn hiaalh wliich 
remains allnr a normal cxplrdlluu, Ihe oxamincr whispers wu id i or 
random numbers such at Wi. IU. 71. etc. tho eiarrjncr should not UIR 
only tibllanls (t-ioundlng lest malailalt), Tlie opposlta car should I n 
tested In thu iama manner. It Ihe individual Inlli the whispered volte 
let l , I tie eudlomclrlc l « t should be adrnkiltlDrad. 

tl an Individual mcelt the crllerla by the use ul a lisailng nlrl. Ihn fol­
lowing statomenl mai l appaar on Ihs Medical t iamlnur' i Cniilllcaia 
"nuaJlllad only when wuarlng o hearing aid", 
(Sea Una ring Disorders and Cuumwdal Molor Velilclo 
Drlvu is al: 

Ii I tp//wwr/.lirKfa. dot. gov/wlvsiegs/m ii/reporti. him) 

Drug Use 
•191.41(b)CI2) 
A pxrton is physically qudlllled la drive B COnvncrddl mutur vtdilclu 
II that person: 
Does not ust a controlled substanca Mtntltlerl In 21 O H UOttll. 
Schedule I, an ani/Vielam/ne, a narcotic, ur any olher hiblt-torm-
ing dtug. exception: A driver may use uich a sub-sljnce or drug, 
rxceptlon: A driver may usa such n luOilance cv drua. I I thu sulntatn* 
or drug Is pretcribed by a licensed modical pnctll lonet w in it lamlii.ir 
wilh rfte driver's medical history and mlgned du l ta ; and Int.- atlvlmd 
the driver that tlu: prcscrdiad suttsttnee or dtug will nut attvetsaly 
altect thr driver's ability lo safety operala a commtrdt lmolo i vvliUJc. 
Ihliexcepllondocs not apply lo methadone. I tie Intent Ol Ihe medi­
cal ceitilkation process is to medkally tvolaato a drhrer to ensure 
dial llic driver has no medical condition which Inter leies wilh the 
sale perlornuiicc of driving laskt on a public roar), II a driver uses a 
Schedule I drug or olher substance, an amp hrl din kin, a narcnttt-, cc 
any oilier haUI-luiniliig drug, ll may be cause for Ihn drlvor lo bo 
found niedirally unqirallfled. Motor un ie is aro encouraged to oblakl 
a pia t i l l lone I ' I written state men I about Ihu ullocl i on Iranipoitatton 
safety ul Ihe use nf a pnrlkular drug. 

A lest for canlroted suUstancet Is nol rcuulicd as pan ol Hilt hlon-
nia] ceilitlcallan PIOCESI. Tin FMCSA CM Ilia drlvei's employe! tliould 
bu canlfltteri directly (ur hi lor mal Ion on controllod substorKvt arid 
akohol lol l ing under Pail iS2 ol l lw FMCSRs. 

Ihu leun "uses" Is designed lo cncornpass hislancra nf prnhSiUnd 
(tni() use dolnimlnnd hy a phyilt'ian llimuph nilabliihod medical 
incans. I his may or muy not Involve body lluld lesllnij, ll lindy Imld 
lestlng takes place, poiliivu tost rmults should be con Ik mud by a sec­
ond led of greater sped I Icily. Tim Inrm "AMilt-formlng" it Intended 
In Inrhids any dnig or medico Hon «oiierally rocngnired at capabla of 
becomlnn liahliual, and whkh may Impair HID uaor's ah I lit y lo ojiurnln 
a camniercldl motor vohklo safaly. 

Ihe driver Is mcillcaPy unqualified lor Ihe duration ul the prohlb-
lled driig(i) use and until a lacond oianikialton tliowi llw driver It 
tree Iiom the prohlbllod drug(i) use. Hoc ert Idea Hon nuy Involve a 
jubilance abuse evaliutlon, Iha succosilul completion of a drug iclia-
billlatlon program, and a ncgallvc drug last lesutt. Addlilarully, given 
Ihnt Ihe cerlllkatton peilud Is noriiially two yuan, lliu uiamluor has 
Iho option to critily for a period ol less lhan 2 years II Ihis euunkiar 
detarinlnat mora frequent man I to i Inn is icquied. 
(Sec Canlerance on NeuroksakBl Dl solders and L'oirmcrclal Dilvert 
and Cunlercncu on Piycliialrk Oisordeis and Commercial Dtivcis at: 
fi((p//iv ww. (m tia.dot.gav/rulDireBs/mcdtepotti.htin) 

Alcoliol Ism 
t»1.4l(b)(15) 
A person Ii pliyslcalty qualilied la drlva n commercial motor vehlrln 
II that person; 
Hat na current clinical diagnosis ofalcohalam 
Thu imni "current clinical diagnosis or' h, spec ill catly dcslqned lu 
encompass a currant alcoholic l lnesi nr those IntlaiKCS where Ihe 
phyikal conditkm li»s not fully si ably zed, iciiardlets ul llic tunc elc-
nienl. If an individual shows signs nf having an alcohol'Uso problem, 
he or she should be rolcrred to a [paciakit, Allor caunsolkig antl/ar 
IrMlment. he or she may be considered lor cert ill cal kin. 



VAN OPERATOR ROAD TEST 

Optional - If applicant Is the holder of a commercial driver's license (CDL) 
Mandatory - If applicant does not hold a CDL (Must be tested In a commercial motor vehicle equivalent to the 
type he/she wfll operate,) 

The test shall bo given by a person who Is competent to evaluate and determtne whether the person who takes 
the test has demonstrated that he/she Is capable of operating the vehicle, and associated equipment, that will 
be assigned to him/her. 

DATE. 

AGENCY/DEALER NUMBER 

VAN OPERATOR'S NAME _ 

LICENSE NO. 

TESTED BY 

NAME. 

STATE EXPIRATION DATE 

• PASSED • FAILED 

CLASS 

TRACTOR NO. TRAILER NO. 

MILEAGE COVERED (Min. 25 milos) 

S TRAIGHT TRUCK NO. „ 

PRE-TEST CHECKOUT 
Yes No 

n • Checked fuel, oil and water 

• • Checked gear shift positions 

• • Allowed engine to warm up 

• • Checked tires 

• • Checked all doors 

a • Checked lights and turn signals 

• • Coupled and uncoupled unit properly 

• • Checked air hoses and coupling device 

a U Checked air pressure 

• • Checked brakes 

• • Checked steering mechanism 

• • Checked other safety devices 
(horn, windshield wipers, mirrors) 

Yes No 

• • 

• 

• 

• 

n 
• 

• 

• 

p 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Backing: 

DRIVING ABILITY 

Starts In proper gear 

Adopts safe speed In yard 

Stops before entering highway 

Enters traffic cautiously when passing 
other vehicles 

Turn signals used 

Proper clearance on turns 

Checks mirrors frequently 

Speed is safe for road conditions 

Follows at safe distances 

Shows skill and ability 

Parking and braking and slowing the 
vehicle by means other than braking 

Examiner have applicant back vehicle 
between two parked units 

Backs well from loft side 

Backs well from blind side 

REMARKS 

GENERAL PERFORMANCE (Circle One) SATISFACTORY NEEDS MORE TRAINING UNSATISFACTORY 

It is my opinion Wat this van operator possesses sufficient driving skill to operate the type of vehicle listed above. The above agency 
and van operator acknowledges that the van operator will not operate a vehicle that exceeds the limits of his/her drivers license. 

Date 

SiuruiUin.' of Van Oni-ratw Signalure of Examlnw 

Address Title Niinii! of Cariior 

Clly 

SAF-SO Rev. 11-10 

Slate Zili Code Location of Rxam 



• MayflowarTranill • United Van Lines • United Hayflowat 
One Mayflower Drlvo One United Drive Container Services 
Tenton, MO 63020 Fanton. MO 63026 One Cremler Drlvo 
636-305-4000 636-326-3100 Fenlon, MO G3026 

636-305-500U 

UNIGROUP, INC. 
NON-CDL VAN OPERATOR 

An application for qualification has been submitted to UniGroup Headquarters for 

Van Operator Name 

This driver is being qualified with a class driver's license and is able to drive a 
single unit with a Gross Vehicle Weight Rating (GVWR) no more than 
pounds. 

This van operator will not be dispatched in a vehicle that exceeds the limits of his/her 
driver's license and the van operator understands that to exceed his/her limits is illegal, 
as defined in the Federal Motor Carriers Regulations section 383.5, and UniGroup 
Safety Policies section 1.5 

By signing bolow both the van operator and agency personnel agree to the above 
statements. 

Van Operator's Signature Date 

Agency Representative Date 

This form is only to be completed for NON-CDL applicants. •** 



/ Ll United Van Lines • Mayflower Transit 

Ono United Dr., Fenton, MO 63026 One Maydowei Dr., Fenlon, MO 63026 

(Please check box ind i ca t i ng app rop r i a t e carr ier ) 

(Please Print or Type) 
Van Operator 
Name SS« Date of Birth. 
Address 

Commercial Driver 
Lie. (CDL) No. & State Class 

Please complete this form as required and return to the appropriate van line Safety Department, Attention: Van Operator 

Qualifications. 

I. CERTIFICATE OF VIOLATIONS 

Department of Transportation Rule, Section 391.27: 

"...each motor carrier shall, at least once every 12 months require each driver it employs to prepare and furnish it wi th a list of all 
violations of tnotor vehicle traffic laws and ordinances (other than parking violations) of which the driver has been convicted or on 
account of which he has forfeited bond or collateral during the preceding 12 months." 

MOTOR VEHICLE DRIVER'S CERTIFICATION 

/ cerlify that the following is a true and complete list of traffic violations {other than parking violations) for which I have been convicted 
or forfeited bond or collateral during the past 12 months. (If no violations have been received, please write "NONE.") 

DATE OFFENSE LOCATION TYPE OF VEHICLE OPERATED 

If no violations are listed above, t certify that I have not been convicted or forfeited bond or collateral oh account of any violation required 
to be listed during the past 12 months. I have also read and understand the weighing rules. I have retained a copy of the weighing rules 
for my personal use. 

I have read the Safety Commitment and will adhere to its standards. 

(Date) (Van Operator Signature) (ID Number) 

(Agency No. & Name) (Agency Address) 

(Signature of Agent Representative) (Title) 

(For Use By The Safety Department) 

REVIEW AND EVALUATION OF DRIVER'S RECORD 

In accordance with Section 391.25, Motor Carrier Safety Regulations, all information pertinent to the above driver's safety of 
operations, including the list of violations furnished in accordance with Section 391.27, has been reviewed for the past 12 months. 

Action taken 

I have reviewed the above information in that it is accurate and is updated in the system. (Date) (Title) 
(Reviewed by: Signature) 

SAF-51 Rev. 11-Q9 
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United Mayflower United ̂ Mayflower & 
United Mayllowur Containef Sc/vlces 

VAN OPERATOR ACKNOWLEDGEMENT OF RECEIPT OF 
DRUG AND ALCOHOL EDUCATIONAL MATERIALS 

VAN OPERATOR/APPLICANT CERTIFICATION: 

I, the undersigned (van operator or applicant), hereby certify that I have received the educational 

materials which the motor carrier (Company) is required to provide me in accordance with 49 

C.F.R. 382.601.1 acknowledge and agree that I am responsible for reading, understanding and 

complying with all Company policies and D.O.T. regulations regarding alcohol and drug use test­

ing. I also understand that changes in the governing federal law or regulations may occur from 

time to time and may also cause the terms and conditions of the Company's policy to change 

without Company being able to give me any specific notice. Nonetheless, I agree to comply with 

the D.O.T.'s regulations as they may change and the Company's policies regarding drug and 

alcohol use testing. I further understand and agree that I may be subject to being 

precluded, disqualified, suspended or terminated as well as other adverse actions for violat­

ing D.O.T.'s regulations and/or Company policies. I have been advised that any questions with 

regard to these materials should be addressed to the Safety Department. 

Prior to signing this receipt, I have read it carefully and have been provided with an opportu­

nity to ask questions regarding its content. 

Signatura Name (print) 

Driver ID ft Date 

Indicate Carrier: 

Agency # (If applicable) 
• United Van Lines, LLC 

• Mayflower Transit, LLC 

• United Mayflower Container Services, LLC 

RETURN COMPLETED FORM TO THE SAFETY DEPARTMENT AT UNIGROUP HEADQUARTERS. 

SAK-59 Rev. 11-10 



WEIGHING RULES 

These rules supersede all earlier publications on this subject. Thoy have been drafted to Incorporate company 
policy with respect to weighing and all pertinent provisions of 49 C.F.R. 375.507 et seq. 

SELECTION OF SCALES 

1. Van operators must keep a copy of the AMSA Scale 
Directory In the cab of their vehicles; each agency must 
have a copy of the directory In its office. 

2. Wherever possible, only scales llsted In the AMSA 
Directory are to be used. (Exception: Military shipments 
must be weighed ongovernment-owned and operated 
scales when requested by a military transportation offi­
cer). 

If a van operator believes it is impractical or unreason­
able to use a scale listed in the AMSA Scale Directory, 
the van operator must determine that the scale to 
be used Is certified. A certified scale means any scale 
inspected and certified by an authorized scale inspec­
tion and licensing authority and designed for weighing 
motor vehicles, including trailers or semi-trailers not 
attached to a tractor or designated as a platform or 
warehouse-type scale. 

3. Specifically prohibited from use by van operators 
regardless of any other provisions of these rules wheth­
er stated or implied are: 

4. 

5. 

Coin-operated scales 
Axle scales 

When a van operator transports household goods on 
a non-binding estimate, dependent upon the shipment 
weight, the van operator must determine the weight 
of each shipment transported before the assessment 
of any charges. All shipments must be weighed on a 
certified scale. Unless extenuating circumstances exist, 
the same scale must be used to obtain both (are and 
gross weights of any shipment. 

Shipments weighing less than 3,000 pounds may bo 
weighed on a certified warehouse or platform scale 
prior to loading. 

A van operator must obtain a weight ticket whenever a 
shipment is weighed. Each weight ticket must contain 
the following: 

a. The compiete name and location of the scale 
b. The date of each weighing 
c. The identification of tlie weight entries as being the 

tare, gross or net weights 
d. The company or carrier identification of the 

vehicle 
e. The last name of the individual shipper as it appears 

on the Bill of Lading 
f. The carrier's shipment registration or Bill of Lading 

number. 

Van operators must obtain a separate weight ticket 
for each weighing; however, if both weighings are per­
formed on the same scale, one weight ticket may be 
used to record both weighings. 

As part of the file on the shipment, van operators must 
retain the original weight ticket or tickets. All freight 
bills presented to the individual shipper must include 
true copies of all weight tickets obtained (including 
rcweighs requested by the customer) In order to col­
lect any shipment charges dependent upon the weight 
transported. 

True and complete copies of all weight tickets must be 
included in the van operator's paperwork. 

The tare and gross weights are to be reflected on tho 
Bill of Lading in the following manner: 

a. (inter the tare weight on all copies of the Bill of 
Lading. 

b. Prior to loading from residence, obtain the cus­
tomer's signature on the Bill of Lading 

c. After loading, record the gross weight on the re­
maining copies of the Bill of Lading. 

Van operators should be aware that the above require­
ments will be most easily taken care of by using scales 
that issue printed weight tickets. Such weight tickets 
are nearly always Imprinted with the name of the owner 
of the scale, the address and the date. Whether tho 
information is imprinted or not, however, it is the van 
operator's responsibility to see that all of the above 
information appears on each weigh ticket. 

WEIGHING AND REWEIGHING 

6. Van operators must weigh the shipment by using tho 
origin weigh method. You must determine the differ­
ence between the tare weight of the vehicle before 
loading at the origin of the shipment and the gross 
weight of the same vehicle after loading. 

Tho following three conditions must exist for both the 
tare and gross weighings: 

a. The vehicle must have Installed or loaded all pads, 
dollies, hand trucks, ramps and olher equipment 
required in the transportation of the shipment. 

b. The van operator and other persons must be off tho 
vehicle at the time of weighing. 

c. The fuel tanks on the vehicle must be full at the 
time of each weighing, or in the alternative, when 
you use the first method (origin weight) of this 
section, where the tare weighing Is the first weigh­
ing performed, you must refrain from adding fuel 
between the two weighings, 



You may detach the trailer of a tractor-trailer vehicle 
combination from the tractor and have the trailer 
weighed separately at each weighing provided the 
length of the scale platform is adequate to accommo­
date and support the entire trailer at one time. 

You must use the net weight of shipments trans­
ported in containers. You must calculate the difference 
between tho tare weight of the container (including all 
pads, blocking and bracing used in the transportation 
of the shipment) and the gross weight of the container 
with the shipment loaded in the container. 

7. It is the van operator's responsibility to inform 
Headquarters of the shipment's net weight. Master 
Lease van operators should report actual shipment 
weight to their agency dispatch for input into carrier's 
computer system. 

8. The individual shipper or any other person responsible 
for payment of the freight charges shall have the right 
to observe all weighings (including reweighs) of the 
shipment. The carrier must advise the shipper or other 
person entitled to observe the weighing of the time 
and specific location where each weighing will be per­
formed and must give the person a reasonable oppor­
tunity to be present to observe the weighing. 

9. After tho van operator informs the individual shipper of 
the billing weight and total charges before beginning to 
unload a shipment, the shipper may request a roweigh. 
It is the van operator's obligation to reweigh any ship­
ment when requested to do so by a shipper, at no cost 
to the shipper. If a reweigh is requested, the charges 
shall be based on the reweigh weight. 

10. The shipper may waive his/her right to observe a 
weighing. If the shipper requests a reweigh and waives 
his/her right to observe the reweigh, the shipper must 
waive this right In writing. This Is to be reflected on 
the Bill of Lading. Waiver by the shipper of tho right 
to observe any weighing or rewelghing Is permitted 
and does not affect any rights of the shipper under the 
regulations or otherwise. 

11. if a C.O.D. shipper requests notification of the actual 
weight and charges on a shipment, the carrier must 
comply with tho request. 

CARRIER SUPERVISED REWEIGH PROGRAM 

12. When notified by dispatch to get a supervised reweigh, 
the van operator must follow those instructions com­
pletely. Specifically, the van operator must: 

a. report to the destination agent designated to 
supervise the reweigh; 

b. go to the scale with the designated supervisor and 
back-weigh the shipment in accordance with the 
weighing rules; and 

c. provide a copy of the original weight tickets to the 
destination agent, along with the reweigh weight 
tickets. 

13. Failure to meet the requirements of the carrier super­
vised reweigh program will subject the van operator 
and/or the agency to disciplinary action. 

/ have read and understand the above llsted Weighing Rules. I have retained a copy of this form for my personal use. 

Signed Date 

Agency/Dealer Number Name 

• United Van Lines, LLC 

Indicate Carrier • Mayflower Transit, LLC 

• United Mayflower Container Services, LLC 

SAF-<jy liev. 11-10 



WEIGHING RULES 

These rules supersede all earlier publications on this subject. Thoy have been drafted to Incorporate company 
policy with respect to weighing and all pertinent provisions of 49 Cf-.R. 375.507 et seq. 

SELECTION OF SCALES 

1. Van operators must keep a copy of the AMSA Scale 
Directory in the cab of their vehicles; each agency must 
have a copy of the directory In Its office. 

2. Wherever possible, only scales llsted in the AMSA 
Directory are to be used. (Exception: Military shipments 
must be weighed ongovernment-owned and operated 
scales when requested by a military transportation offi­
cer). 

If a van operator believes it Is impractical or unreason­
able to use a scale listed in the AMSA Scale Directory, 
the van operator must determine that the scale to 
be used is certified. A certified scale means any scale 
inspected and certified by an authorized scale inspec­
tion and licensing authority and designed for weighing 
motor vehicles, including trailers or semi-trailers not 
attached to a tractor or designated as a platform or 
warehouse-type scale. 

3. Specifically prohibited from use by van operators 
regardless of any other provisions of these rules wheth­
er stated or implied are: 

A, 

5. 

Coin-operated scales 
Axle scales 

When a van operator transports household goods on 
a non-binding estimate, dependent upon the shipment 
weight, the van operator must determine the weight 
of each shipment transported before the assessment 
of any charges. All shipments must be weighed on a 
certified scale. Unless extenuating circumstances exist, 
the same scale must be used to obtain both tare and 
gross weights of any shipment. 

Shipments weighing less than 3,000 pounds may be 
weighed on a certified warehouse or platform scale 
prior to loading. 

A van operator must obtain a weight ticket whenever a 
shipment is weighed. Each weight ticket must contain 
the following: 

a. The complete name and location of the scale 
b. The date of each weighing 
c. The identification of the weight entries as being the 

tare, gross or net weights 
d. Tho company or carrier identification of the 

vehicle 
e. The last name of the Individual shipper as it appears 

on the Bill of Lading 
f. The carrier's shipment registration or Bill of Lading 

number. 

Van operators must obtain a separate weight ticket 
for each weighing; however, if both weighings are per­
formed on the same scale, one weight ticket may be 
used to record both weighings. 

As part of the file on the shipment, van operators must 
retain the original weight ticket or tickets. All freight 
bills presented to the individual shipper must include 
true copies of ail weight tickets obtained (Including 
reweighs requested by the customer) In order to col­
lect any shipment charges dependent upon the weight 
transported. 

True and complete copies of all weight tickets must bo 
included in the van operator's paperwork. 

The tare and gross weights aro to be reflected on the 
Bill of Lading in the following manner: 

a. Enter the tare weight on all copies of the Bill of 
Lading. 

b. Prior to loading from residence, obtain the cus­
tomer's signature on the Bill of Lading 

c. After loading, record the gross weight on the re­
maining copies of the Bill of Lading. 

Van operators should be aware that the above require­
ments will be most easily taken care of by using scales 
that issue printed weight tickets. Such weight tickets 
are nearly always Imprinted with the name of the owner 
of the scale, the address and the date. Whether the 
information is imprinted or not, however, it is tho van 
operator's responsibility to see that all of the above 
information appears on each weigh ticket. 

WEIGHING AND REWEIGHING 

6. Van operators must weigh the shipment by using the 
origin weigh method. You must determine the differ­
ence between the tare weight of the vehicle before 
loading at the origin of the shipment and the gross 
weight of the same vehicle after loading. 

The following three conditions must exist for both the 
tare and gross weighings: 

a. The vehicle must have installed or loaded all pads, 
dollies, hand trucks, ramps and olher equipment 
required in the transportation of tho shipment, 

b. The van operator and other persons must be off the 
vehicle at the time of weighing. 

c. The fuel tanks on the vehicle must be full at the 
time of each weighing, or in the alternative, when 
you use the first method (origin weight) of this 
section, where the tare weighing Is the first weigh­
ing performed, you must refrain from adding fuel 
between the two weighings. 



You may detach the trailer of a tractor-trailer vehicle 
combination from the tractor and have the trailer 
weighed separately at each weighing provided the 
length of the scale platform Is adequate to accommo­
date and support the entire trailer at one time. 

You must use the net weight of shipments trans­
ported in containers. You must calculate the difference 
between tho tare weight of the container (including all 
pads, blocking and bracing used in the transportation 
of the shipment) and the gross weight of the container 
with the shipment loaded in the container. 

7. It is the van operator's responsibility to inform 
Headquarters of the shipment's net weight. Master 
Lease van operators should report actual shipment 
weight to their agency dispatch for input into carrier's 
computer system. 

8. The individual shipper or any other person responsible 
for payment of the freight charges shall have the right 
to observe all weighings (including reweighs) of the 
shipment. The carrier must advise the shipper or other 
person entitled to observe the weighing of the time 
and specific location whore each weighing will be per­
formed and must give the person a reasonable oppor­
tunity to bo present to observe the weighing. 

9. After tho van operator informs the Individual shipper of 
the billing weight and total charges before beginning to 
unload a shipment, the shipper may request a roweigh. 
It is the van operator's obligation to reweigh any ship­
ment when requested, to do so by a shipper, at no cost 
to the shipper. If a reweigh Is requested, the charges 
shall be based on the reweigh weight. 

10. The shipper may waive his/her right to observe a 
weighing. If the shipper requests a reweigh and waives 
his/her right to observe the reweigh, the shipper must 
waive this right fn writing. This Is to be reflected on 
the Bill of Lading. Waiver by the shipper of the right 
to observe any weighing or rewelghing is permitted 
and does not affect any rights of the shipper under the 
regulations or otherwise. 

11. If a C.O.D. shipper requests notification of the actual 
weight and charges on a shipment, the carrier must 
comply with the request. 

CARRIER SUPERVISED REWEIGH PROGRAM 

12. When notified by dispatch to get a supervised reweigh, 
the van operator must follow those Instructions com­
pletely. Specifically, the van operator must: 

a. report to the destination agent designated to 
supervise the reweigh: 

b. go to the scale with the designated supervisor and 
back-weigh the shipment in accordance with the 
weighing rules; and 

,c. provide a copy of the original weight tickets to the 
destination agent, along with the reweigli weight 
tickets. 

13. Failure to meet the requirements of the carrier super­
vised rewoigh program will subject the van operator 
and/or the agency to disciplinary action. 

/ have read and understand the above listed Weighing Rules. I have retained a copy of this form for my personal use. 

Signed Date 

Agency/Dealer Number Name 

• United Van Lines, LLC 

Indicate Carrier • Mayflower Transit, LLC 

• United Mayflower Container Services, LLC 

SAF-49 Kev. 11-10 
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ALCOHOL MISUSE AND DRUG ABUSE INFORMATION FOR VAN OPERATORS 

The Department of Transportation (DOT) regulations promulgated under the Omnibus Transportation Employee Testing Act of 1991 require 
alcohol and drug tests of every holder of a Commercial Driver's License (CDL). 

I. The Corporate Drug and Alcohol Policy 

The UniGroup Companies (herein referred to as tho "Van Lines") prohibit the use, possession, transportation or distribution of illegal or 
unauthorized drugs and of alcohol throughout the UniGroup system. Van operators and other personnel Involved with vehicles are prohibited 
from reporting for duty or being on duty after having used or ingested Illegal drugs; having abused, used or ingested other prohibited 
drugs, including alcohol. Such personnel are further prohibited from reporting for duty or being on duty under the influence of such drugs or 
alcohol. The prohibited drugs shall include those prohibited by federal, state or local laws; those drugs described in and/or referred to in the 
Federal Motor Carrier Safety Regulations (FMCSR); prescription drugs not properly prescribed for bona fide medical use; drug paraphernalia; 
and any other abused drug or substance Including alcohol. 

As a condition for qualification or re-quallfication as a van operator, all applicants fnr qualification or re-qualification (if there Is a break in 
service) shall take a drug screening test. This test shall be administered prior to qualification or re-qualification. If the final test results aro 
positive, qualification or re-qualificatlon shall be denied. If the applicant chooses nol to Lake the tests, qualification or re-quallftcation shall 
be denied. 

The Van Lines shall have the right to drug screen and alcohol test immediately any van operator when there is any evidence, suspicion 
or behavior indicating that the person may be under the influence of drugs or alcohol. In addition, the Van Lines will, as required by DOT 
regulation, select van operators at random for periodic drug screening and alcohol testing. Any person refusing to take the test shall be 
disqualified from service. 

II. Prohibitions 

The FMCSR provides a list of prohibited activities that include; 

No van operator should report for duty or remain on duty being under the influence of alcohol or controlled substances. No van operator 
may possess alcohol or controlled substances on a unit. 

No van operator shall use alcohol or controlled substances while performing the safety-sensitive functions of his/tier job. 

No agent having knowledge that a van operator is using alcohol or a controlled substance shall permit that van operator to perform or 
continue to perform the safety-sensitive functions of his/her job. 

No van operator shall perform safety-sensitive functions within four hours after using alcohol. No agent having knowledge that a van 
operator has used alcohol within tour hours shall permit a van operator to perform or continue to perform safety sensitive functions. 

A van operator is performing a safety sensitive function when: 

• Waiting at a terminal, facility, or olher property to be dispatched, unless the van operator has been relieved from duty hy the motor 
carrier; 

• Performing pre-trip inspections or servicing the motor vehicle; 

• Driving the motor vehicle; 

• On the vehicle, except when resting in the sleeper berth; 

• Loading or unloading tho vehicle, supervising the loading or unloading, giving receipts for the load, or remaining ready to operate the 
motor vehicle; 

• Performing duties and services al an accident scene; or, 

• Repairing, obtaining assistance, or remaining fn attendance of a disabled vehicle. 

No van operator required to take a post-accident alcohol test shall use alcohol for eight hours following the accident or until he/she 
undergoes a post-accident alcohol test, whichever occurs first. 

No van operator shall refuse to submit to any required alcohol or controlled substance test, nor shall any agent permit a van operator who 
refuses to submit to such tests to operate a van. 

What constitutes a refusal: 

Obviously, If you say "no" and refuse to take a required test, that would constitute a refusal. Under Ihe regulations, if a van operator fails 
to provide adequate brealh for lesling wilhout a valid medical explanation, that would constitute a refusal. 



In the event of a controlled substance test, if the van operator fails to provide adequate urine for testing, without a valid medical 
explanation, that would also constitute a refusal. 

If a van operator engages In conduct that "clearly obstructs" the testing, that would be considered a refusal. If, after an accident where a 
fatality occurred or a van operator was issued a citation, the van operator failed to make him or herself available for a test, that would be 
considered a refusal. 

III. Drug and Alcohol Test Required 

A drug test is required under the following circumstance: 

1. Pre-quallficatlon and re-quallflcatlon conducted before applicants are qualilied or 
ro-qualifiod with the Van Lines. 

Drug and alcohol tests are required under tho following circumstances. 

1. Reasonable suspicion — conducted when a trained supervisor or agency official observes behavior or appearance that is characteristic 
of drug/alcohol misuse. In such circumstances the UniGroup Safety Department must bo contacted for specific Instructions, and the 
van operator is required to be tested immediately at a designated collection site, The van operator Is disqualified until results of the 
drug/alcohol tests are received. 

2. Random — conducted on a random, iiiiannouncod basis just before, during or after performing the safety-sensitive portion of his or her 
job. After notification, the van operator must cease any safety sensitive activities as soon as safely possible and Immediately proceed 
to be tested. (In the unlikely event that a van operator is not performing a safety-sensitive function In the month he/she is chosen for a 
random drug/alcohol test, he/she will still bo required to complete the drug test.) 

3. Post accident — conducted after DOT recordable accidents (see definition at end of this section) or if an accident results in loss of 
human life or the van operator is issued a citation for a moving traffic violation. The alcohol test must be performed within two hours 
of tho 
accident Post accident testing is the responsibility of the involved van operator, and if a testing site is not located in the allotted time, 
all efforts to comply must be documented in writing. 

Definitions 

"Accident" means an occurrence involving a commercial motor vehicle operated on a public road which results in; 

(1) a fatality: 

(2) bodily injury to a person who, as a result of the injury, Immediately receives 
modical treatment away from the scene of the accident; or 

(3) one or more motor vehicles incurring disabling damage as a result of the accident requiring tho vehicle to bo transported 
away from the scene by a low truck or other vehicle. 

A. Return-to-duty and follow-up — conducted when an individual who has violated 
the prohibited drug/alcohol conduct standards (disqualified for 18 months under UnlGroup's drug/alcohol policy) petitions the 
Van Lines to bo ro-qualifiod after appropriate professional evaluation by a Substance Abuse Professional (SAP). Follow-up tests 
are unannounced, and al least six drug and alcohol tests will be conducted in the first 12 monlhs after a van operator returns to 
duty. Follow -up testing moy be extended for up to 60 months after return to duty. The testing will bo performed at the direction of 
UnlGroup's Safety Department. 

IV. Testing Procedures 

Drug Testing Protocol 

The testing program required by the regulations is limited to five drug types: 

(1) Marijuana. (2) Cocaine. (3) Opiates, (4) Amphelamines. (5) Phencyclidine (PCP). 

All drug testing musl be done from urine specimens collected under highly controlled conditions. Specimen collection procedures require 
a designated collection site; security for the collection site: chain of custody documentation: use of authorized personnel; privacy during 
collection; integrity and identity of tho specimen; and transportation to the laboralory. 

Van operator protection is built into lite testing procedures. In order to meet the federal requirements, only tho laboratories that can be used 
are those that have been certified by the federal government. The Substance Abuse and Mental Health Services Administration certifies 
laboratories that have met all of the guidelines established by the Department of Health and Human Services. 



After tho urine specimen has been collected and forwarded to the laboratory, two tests may be performed. The initial test is the 
Immunoassay test. This is a screening test to determine drug usage for the five classes of drugs. The second test is a confirmation test. 

If the results of the initial tost are negative, the testing laboratory will advise the Van Lines' Medical Review Officer (MRO) that the drug test 
for the van operator was negative, No additional tests on the specimen will be done. 

II the results of the Initial test are positive, that is, if the results exceed the test levels for any of the five drug classes, a second (confirmation) 
test Is performed. This test Is done In an entirely different manner from the Initial one. All specimens identified as positive on the Initial test 
must be confirmed using gas chromatography/mass spectrometry techniques. 

Only specimens that are confirmed as positive on tho second test are reported positive to the MRO for review and analysis. 

A split specimen colloction will be done. That is, tho urine is divided into two specimen bottles. If the test result of the primary specimen Is 
positive, tho van operator may request the MRO to send the second (or split) specimen to a different certified lab for testing. The testing of 
the split specimen will be for the presence of drugs with no cut-off levels. If the result of the test of the split specimen is "negative," the MRO 
shall cancel Ihe test. If the van operator wants the spilt specimen tested, he/she must advise the MRO within 72 hours of being notified of 
the positive test result of the primary specimen. 

.Alcohol Testing Protocol 

Alcohol testing in the UniGroup system will bo conducted in much tho same way as drug testing. The alcohol testing rules require breath 
testing using evidential breath testing (EBT) devices approved by the National Highway Transportation Safety Administration. Two breath 
tests aro required to determine if a person has prohibited alcohol level. 

A screening lest is conducted first. Any result less than 0.02% alcohol concentration is considered a "negative" test. If the alcohol 
concentration is 0.02% or greater, a second eonfirmalion test must be conducted. Tho breath is sampled. If the broath is equal to, or greater 
than 0.02%, then the machine locks up and begins a 15 minute count down. The van operator is observed for the 15 minutes. The breath is 
ro-sampled. If the result Is less than 0.02%, then the result is negative, It the resull is 0.02% or greater, but less than 0.04%, the van operator 
is disqualified for 24 hours and musl undergo a return-to-duly alcohol tost with a result Indicating an alcohol concenlratlon of less than 
0.02%. If the result is 0.04% or greater, the test is positive, and the van operator is disqualified from service for 18 months In accordance 
with UnlGroup's Drug and Alcohol Policy. The van operator and the Breath Alcohol Technician (BAT) will complete ihe alcohol testing 
form to ensure that the results are properly recorded. Tho confirmation lest, if required, must be conducled using.an EBT that prints out 
tho results, dale and time, a sequential test number, and the name and serial number of the EBT to ensure the reliability of the results. The 
confirmation test results determine any actions taken. i 

V. Notification Methods 

Continental Fleet van operators will bo notified to report for testing by their dispatcher and must report to the drug/alcohol collection 
facility immediately. Master Lease van operators will be notified through their agency and must report lo the drug/alcohol collection facility 
immediately. 

"Immediately," in this context, means that all of the van operator's acllons after riolification should load to the expeditious submission of 
the urine and/or breath sample. This ensures that a van operator selected for testing will not havo an opportunity to do anything which 
may affect the outrnrne of the test. Any activity (e.g., loading, unloading, accepting a new dispatch, making a delivery, completing required 
paperwork, performing vehicle inspections, etc.) which does not directly lead to submitting a urine and/or breath sample must be deferred 
by the van o[>erator until the urine and/or brealh sample is 
collected. Any delay over four hours will be considered a refusal, and the van operator will be disqualified from service for 18 months. If the 
van operator is notified while "on the road," this will require the operator to pick up a Custody and Control form from the nearest agent and 
report to the collection 
facility boforo continuing tho current trip. This may require a van operator to detour from a planned route. Any van operator not reporting 
immodiatoly after notification (as documented on the Random Drug/Alcohol Testing Telephone Statement) will be disqualified from service 
immediately. Reinstatement reconsideration will only be given after the 18-month period has passed and all requirements of the DOT 
regulations have been met. 

VI. Consequences of Drug/Alcohol Misuse 

Van operators who engage in prohibited alcohol/drug conduct will he immediately removed from service and disqualified. The 
disqualification period for both drug and alcohol positives in the UniGroup system will be 18 months. Positives are defined as: 

Drug Testing: Positive results are reported to the UniGroup Safety Department by the medical review officer (MRO). 

Alcohol Testing: Positive results by registering a 0.04% or higher on the alcohol breath test. 

NOTE: To further provide for transportation safety, the regulations provide that those van operators having a alcohol concentration of 
0.02% or greater, but less than 0.04% must be removed from performing van operator duties for a period of 24 hours This means that the 
van operator will be advised of his/her results by the Breath Alcohol Technician at the testing facility. The agent who becomes awaro of 
tills result must take action immediately to place the van operator out-of-sorvico for a 24-hour period or. If an agent cannot be contacted, 
the van operator must take himself/herself out of service for 24 hours, and this must be documented on the van operator's daily logs. A 



reading of this nature (between 0.02% and 0.039%) will not affect the van operator's CDL record. Failure of the van operator to observe 
the 24-hour disqualification will result In a 30-day disqualification from service. 

VI I. Re-Consideration Process 

In order for a van operator who tests positive in either a drug test or an alcohol test to be reconsidered for re-quallficatlon, the following 
stipulations must be met: 

1. Remain disqualified for 18 months from service. 

2. Contact American Substance Abuse Professionals, Inc. (888) 792.2/27. 

3. Be evaluated by a substance abuse professional. 

4. Comply with the recommended treatment of the substance abuse professional. 

5. Take a return-to-duty drug and alcohol test. 

6. Se subject to unannounced follow-up alcohol/drug tests of a minimum of 6 per yoar for the first year of re-qua! If ication and additional 
testing extended for up to 60 months. 

7. Any van operator who Iws two positive tost results for either drugs and/or alcohol will not be reconsidered for qualification. 

VIII. Costs 

Drug and alcohol testing charges will be billed to UniGroup's Safety Department which will then charge back the expense to tho Contract 
Truckmen or agency with which the van operator is affiliated. 

IX. Training 

The DOT regulations require training of supervisory personnel in conjunction with the administration of the alcohol and controlled substance 
testing program. Each motor carrier is required to provide educational materials to van operators that explain tho requirements of alcohol/ 
drug testing and ihe Companies policy and procedures with respect lo the administration of the program. This booklet is intended to provide 
necessary Information concerning UniGroup's policy, procedures and administration of the alcohol/drug program. 

X. Signs and Effects of Drugs and Alcohol Use 

Alcohol 

The most widely abused substance Is alcohol. Make no mistake about it—alcohol is a mind-altering drug, and abusing it has just as serious 
ot consequences as any "hard" drug. Seventy percent of Americans over the age of 21 use alcohol, Thirty to forty percent of them abuse 
alcohol. That translates to between 12 and 15 million alcoholics in the U.S. 

WHAT DOES ALCOHOL DO TO A PERSON? 

Alcohol is a depressant. It affects the contra! nervous system and slows down the body. That moans it slows down reaction timo and 
affects vision, coordination, and judgement. 

Most Americans who drink consider themselves "social drinkers" and feel that, If they drink small amounts and don't get "drunk." 
alcohol won't affect their performance. It all depends upon blood alcohol content- or BAC — and it doesn't take much. 

Many people also feel that the type of alcoholic beverages they drink can help conlrol their blood alcohol content. Surprisingly though, 
alcoholic boveragos all have about the same alcohol content. A five-ounce glass of wine, an average mixed drink, and a 12-ounce beer 
all contain about a half ounce of alcohol. 

Tho dangers of drinking and driving arc well documented. Obviously, Ihere is a direct relationship between your blood alcohol content 
and tho probability for having an accident. With a blood alcohol content of only 0.04, your chances of an accident are about double 
those of sober drivers. In almost every stale, a blood alcohol content of 0.08% is considered legally drunk. 

For obvious safety reasons, professional drivers are subject to stricter rules regarding alcohol. Under Federal Motor Carrier Safety 
Regulations, a person with a blood alcohol content of 0.04% Is considered to be under tho influence when driving a commercial 
vehicle. A commercial driver's license will he suspended should a van operator bo convicted of such an offense. 

Federal regulations on drinking and driving are severe and wilh good reason. Over half of all traffic deaths are related to substance 
abuse. 



Marijuana 

Besides "Pot," marijuana is often called "Grass," "Weed," and "Dope." 

Marijuana looks similar to tobacco, and it is most commonly used in hand-rolled cigarettes called "Joints" or "Reefers." Marijuana is also 
often smoked in pipes. Another form of marijuana Is hashish or "Hash." I lash is several times stronger than marijuana. 

Marijuana Is a depressant that relaxes brain and body function. Many people will speak more freely after smoking a joint. However, other 
effects that pot users experience include distortion of time, poor concentration, confusion and sometimes even hallucinations. 

The active ingredient of marijuana is a chemical known as Tl IC. THC Is stored by our 
bodies in fat cells and slowly released back into the body. Urine tests can detect THC for up to several weeks after a person has smoked 
marijuana. 

Since marijuana Is smoked, It also has the same negative side effects of regular cigarettes. Marijuana smoke Irritates your lungs and can 
lead to emphysema. Marijuana cigarettes also have two or three times more tar than other cigarettes, and tar Is a cancer-causing agent. 

Marijuana use has long-term effects similar to those of cigarette smoking such as lung cancer, Using Pot can also cause "burn out"— 
that Is, it can moke you sluggish and inattentive. Like cigarettes, prolonged use of marijuana can lead to psychological dependence and 
addiction. 

The greatest danger regarding marijuana use Is the Idea that it is safe. Many users are under this impression because they think the effects 
are brief. But marijuana impairs your coordination and judgement, a very serious consideration for someone who is driving a commercial 
motor vehicle. 

Cocaine 

"Coke," "Snow," "Flake," "Blow," and "Toot" are all names used for cocaine. In addition to cocaine, there is also a serious abuse problem 
with a form of cocaine known as crack. Cocaine is an odorless, white powder lhat is produced from cocoa plant leaves. Over the past few 
years, crack use has risen at an epidemic rate. 

Crack cocaine is usually smoked, while cocaine powder Is sniffed or "snorted" directly Into the nose. It is also sometimes rubbed on 
the gums or oven injected, alone or with other drugs. For example, some drug users mix cocaine and heroin to concoct what's called a 
"Speodball." 

Cocaine Is a stimulant-It increases your heart rate and body function. This includes dilated pupils, increased blood pressure, breathlncj 
rate and body temperature. 

Cocaine users may feel more alert and energetic, and may even fool a cocaine "high" or euphoria. However, these effects are short term — 
usually loss than an hour. 

Cocaine gives users a false sense of security- that thoy can actually concentrate better. The reality is that cocaine uso impairs judgement, 
and can cause slurred speech and confusion. 

Cocaine uso can also lead to sleeplessness, restlessness, anxiety and psychological problems such as depression or paranoia. 

Physical effects Include nasal damage, weight loss, and heart problems such as angina, heart palpitations or even a heart attack. 

Until a few years ago. cocaine was generally thought not to be addictive. But research has shown that it is highly addictive. It is estimated 
that one in three people who try crack will get hooked. 

Amphetamines 

"Uppers," "Bennios." "Dexios," "Crystal Meth," and of course, "Speed" are all street names for amphetamines. Amphetamines aro a group 
of stimulant drugs that are legally prescribed by physicians to treat depression and other disorders. They are usually taken in pill form 
although It Is possible to sniff amphetamine crystals or make a solution that can be injected. 

Like cocaine, amphetamines increase heart and breathing rates and blood pressure. Thoy can also cause headaches, double vision, 
dizziness and sleeplessness. Injecting amphetamines can cause such an increase in blood pressure that a stroke or heart failure can occur. 

Amphetamines cause a lot of psychological effects as well. In small doses, "Speed" does make you more alert, but at the same time, 
you become anxious and restless. Amphetamine users also lend lo overreact to situations. Combined with the physical effects, there are 
some very serious consequences for anyone who takes an amphetamine thinking it will "pick them up" and let them drive or work longer. 
Amphetamine use is responsible for a great number of accidents. 

The long-term effects of amphetamines are also quite devastating. The physical dangers include malnutrition, ulcers, and even brain 
damage. 



In addition, long-term users can develop hallucinations, delusions and paranoia. As a consequence, "Speed" users often demonstrate 
bizarre and violent behavior. 

Regular amphetamine use can create psychological dependency, One reason Is that users want to avoid the down feeling and depression 
that occurs when the drug wears off. 

Regular use of amphetamines can cause tho body to develop a toleranco. This means that the addict needs larger and larger doses to get 
the same effect. 

Opiates 

Opiates, otherwise known as narcotics, include opium, morphine, codeine, and heroin. 

When most people think of opiates, they think of the heroin junkie on the street; but their use Is more widespread. Opiates may be 
prescribed legally by doctors to relieve pain. They are so strong that, when used Illegally, they have a high instance of abuse. 

Opiates come In powder, capsules, and syrups or solutions. By far the most frequently abused 
opiate Is heroin-also known as "Junk," "Smack," "Horse" and "Harry," among others. Heroin Is a powder that is usually dissolved in water 
and then injectod-or "mainlined." 

Morphine Is the painkiller prescribed most often by physicians. Because the body builds a tolerance to morphine quickly, It Is often 
abused. Addicts also use it when more expensive and difflcult-to-obtaln heroin Is not available. Codeine is a less potent derivative of 
morphine, commonly found in prescription-strength cough syrup. 

Opiates act like strong depressants-they relax the user and induce sleep in addition to pain killing properties. But opiates, like heroin, can 
produce very different effects and can cause restlessness. Users may go back and forth between drowsiness and an alert state. 

Other immediate effects of a heroin rush Include'nausea and vomiting. With large doses, users may develop breathing problems, go into a 
comatose state, or oven die. 

The use of opiates can seriously impair thinking and coordination, Prescription opiates always come with a warning regarding not 
operating equipment or driving while using the drug—with good reason. 

Tho strong effects of opiates also produce terrible withdrawal symptoms. Usually, withdrawal occurs after a few hours and includes 
abdominal cramps, chills, sweating, nausea, and runny nose. 

Heroin and other opiates have many long-term dangers. Injecting drugs always carries the danger of hepatitis, tetanus and even AIDS. Use 
of the drugs can cause heart and lung problems as well as malnutrition from loss of appetite. 

Opiates may be used to rolieve pain; but when used illegally, their effects end up causing more pain than the user anticipated. 

Opiates can make users alert or sleepy. Remember that with opiates or any drug, you can never be sure what will happen. That is why 
they're so dangerous, 

Almost one out of every two people who use opiates will get hooked, The effects of heroin or morphine are so powerful that addiction Is 
very difficult lo overcome. 

Phencyclidine or "PCP" 

The other drug for which DOT currently requires testing is phencyclidine or PCP, 

PCP is a drug that is not widely understood. The variety of names by which PCP is known include "Angel Dust," "Supergrass," "Killer 
Weed," "Embalming Ruid" and "Rocket Fuel." These names help point out its bizarre and volatile effects. PCP is used as an animal 
tranquilizer but has no legal use for humans. Although its use is not as common as other drugs on the DOT list, It Is an extremely 
dangerous drug. 

Although PCP is technically a tranquilizer (it is a depressant), its effects usually include bizarre, violent behavior and hallucinations. 
Therefore, PCP is usually considered a hallucinogenic drug. People strung.out on "Angel Dust" might think they can fly or walk on water. 
Tho unpredictability of PCP is what makes it so dangerous. 

PCP physical effects can Include convulsions, coma and death from heart failure or ruptured blood vessels in the brain. 

There are so many possible psychological effects of PCP that it is difficult to calegorlze them, Besides delusions, there can be memory 
loss, impaired judgement and perception, anxiety and paranoia. Some users become aggressive, others withdraw. PCP can also make tho 
user feel suicidal. 

Tho only thing one can say with certainty about PCP is that you cati never be certain what will happen when you take It. 



Other Drugs 

While the drugs on the DOT screening list are the most commonly abused, there are a number of other drugs of which you should be 
aware. 

First are barbiturates, sedatives or tranquilizers, including sleeping pills, These are 
depressants that make you feel relaxed or sleepy and are known as "Downers." Ouaaludes, or methaqualone, are a commonly abused 
barbiturate. 

Ouaaludes and atl barbiturates lower your heart rato, breathing and blood pressure. This leads to sluggishness, slower reaction time, and 
confusion, In addition to drowsiness. These effects obviously make It difficult and dangerous to drive or do any tasks while under the 
Influence. 
There Is also a groat danger of overdose with barbiturates because it Is easy to lose track of how many you've taken. 

Another category of commonly abused drugs include hallucinogens like LSD and Mescaline. These have no medical uso-they only serve 
to affect a person's perception or "alter consciousness." LSD is a potent mood-changing drug whose effects are unpredictable and 
dangerous. Mescaline, or peyote, causes similar effects. Flashbacks, even brain damage, can occur from hallucinogens. 

Inhalants such as glue, gasoline, aerosol paint, and laughing gas are also abused. Fumes from these items are sniffed to get a "high." Their 
effects include nose bleed, sickness, and coughing. They also Impair judgement and. long-term, can seriously damage lungs, heart, or 
brain. 

Points To Remember: 

• Marijuana can actually affect your system for several hours and stay in your system for weeks, 

• Cocaine can kill you, even the first time you try It. 

• Amphetamines are addictive and can cause users to build up tolerance to their effects. 

• Opiates can make you alert or sleepy. 

• PCP Is a dangerous, mind altering drug. 

If any of this information surprised you. it points out the importance of learning all you can about substance abuse. 

Signs and Symptoms 

There are many symptoms to look for: but in general, you want to be alert for changes-changes in behavior, changes in job performance, 
and changes in physical appearance or health. 

Physical signs include: 

— red or glazed eyes (from marijuana or alcohol abuse): 
— runny nose, sneezing (from heroin or cocaine); 
— red face (trom alcohol or amphetamines); 
— drowsiness, sluggishness (from depressants, opiates); 
— needle marks; 
— smell of alcohol; 
— hangovers; 
— blackouts, dizziness; 
— and, or course, drug paraphernalia such as rolling papers, roach clips, needles, etc. 

Behavioral symptoms of abuse are also plentiful: major personality changes and mood swings; irritability and nervousness, lack of energy 
and slurred speech, apathy and withdrawal, memory loss and confusion, loss of concentration, and lying, stealing, or other unusual behavior. 

Substance abusers do try to hide their problem, but drug or alcohol abuse has such a devastating effect on people's lives and cause such 
great changes that thoy cannot remain hidden forever. 

There are also performance symptoms associated with substance abuse. Drug abusers are 16 times more likely to be absent from work than 
other employees. Substance abusers also have about twice as many mistakes and accidents, use about four times as many worker's comp 
benefits, and are late four times as often as other employees. 

Other performance symptoms include a change In attitude (usually to a poorer attitude), as well as inability to concentrate, a loss of 
productivity, and recklessness or overreaclion which often leads to 
accidents. 

What do you do if you suspect that a co-worker (or you yourself) may have a substance abuse problem? Obviously, the most important 
thing is to get help or to encourage your co-worker to get help by referring to the Reference Source in this booklet. 



XI. REFERENCE SOURCE 

National Assistance and Hot Line Information Is provided for your information. UniGroup. Inc. is not responsible for any charges associated with 
referral, evaluation, or any actions, treatment, advice or expenses. 

Al-Anon (800) 344-2666 

Alcohol and Drug Referral Hot Line 
(A.A. information see note below) (800) 252-6465 

Substance Abuse and Mental Health Service Administration National 
Clearinghouse for Alcohol and Drug Information (NCADt) (800) 729-6686 

Cocaine Anonymous National Referrral Line (800) 347-8998 

National Institute on Drug Abuse 
Drug and Treatment Information (800) 662-4357 

NOTE: Alcoholics Anonymous (A.A.) local chapter information and phone numbers can ba obtained by calling tho Alcohol and Drug Referral Hot 
Line. 

Should you have questions or need additional assistance regarding UniGroup's Policy or Procedure, please call the substance abuse coordinator 
at the UniGroup World I leadquarter's Satety Department. 



15 
MINIMUM TRAINING REQUIREMENTS FOR 

ENTRY-LEVEL COMMERCIAL MOTOR VEHICLE OPERATORS 

The Federal Motor Carrier Safety Administration (FMCSA) and/or UniGroup (Inc.) (LLC) has established standards for mandatory training 
requirements on four specific topics for entry-level van operators (with less lhan ono yoar of commercial driving experience), and all non-CDL 
van operators. The purpose of this rule Is to enhance the safety of commercial motor vehicle operation on our nation's highways. 

What does the FMCSA require for entry-level van operator training? Specific instruction addressing the following four areas must be provided to 
the entry-level van operator: 

I. Van Operator Qualification Requirements: The Federal rules on medical certification, medical examination procedures, general 
qualifications, responsibilities, and disqualifications based on various offenses, orders, and loss of driving privileges (49 CFR Part 39) and 
subparts B and E of this subchapter). 

2.1 lours-of-Service Rules For Van Operators: The limitations on driving hours, the requirements to be off-duty for certain periods of time, 
record of duly status preparation, exceptions (49 CFR Part 395). and fatigue countermeasures as a means to avoid crashes. 

3. Van Operator Wellness: Basic health maintenance including diet and exorcise and information on the importance of avoiding excessive 
use of alcohol. 

A. Whlstleblower Protection: Tho right of anyone associated with the UniGroup carriers (United Van Lines, Mayflower Transit, or United 
Mayflower Container Services) to question tho agent and/or van line's safely practices without Hie risk of reprisal. (29 CFR Part 19/8) 

The training informalion attached on the four subjects must be reviewed with the applicant. Then the quiz must be administered. A certificate 
of completion must then be completed at the agency level and signed by a responsible member of agency management/Agency Safety 
Represenlative (ASR) acknowledging that this training material was reviewed lu full and understood. The van operator applicant must also sign 
the certificate. 

The certificate of completion must then be submitted (with the other qualification documents) 
lo the UniGroup Homo Office Safety Department (Attention: Safety Compliance Coordinator). 

Thank you for your attention and compliance with this important training requirement. If you hove any questions concerning this matter, please 
contact your regional safety compliance coordinator at the UniGroup Homo Office Safety Dopartmont. 



TRAINING MATERIALS 

Topic 1: Van Operator Qualification 

It Is important that all van operators fully understand the process of being qualified. 

The physical Is one of the most Important documents of the qualification process. The physical form must be completed fully before UniGroup 
can accept it. Below are referenced sections that are Important for the van operator to understand, 

Section 2 (Health History) 

A person is physically qualified to drive a commercial motor vehicle If that person: 

• Has no impairment or loss of (I) a hand or finger which Interferes with prehension or power grasping; or (ii) an arm, foot, or leg which 
Interferes with the ability lo perform normal tasks associated with operating a CMV; or any other significant limb defect or llmilatlon 
which interferes with the ability to perform normal tasks associated with operating a CMV; or has been granted an SPE Certificate 
pursuant to 391.49. which is subject to review by UniGroup. 

Has no established medical history or clinical diagnosis of dlabetos mellltus currently requiring insulin for control; 

Has no current clinical diagnosis of myocardial infarction, angina pectoris, coronary Insufficiency, thrombosis, or any other 
cardiovascular diseases of a variety known to bo accompanied by syncope, dyspnea, collapse, or congestive cardiac failure. 

Has no established medical history or clinical diagnosis of a respiratory dysfunclion likely to interfere with his ability to control and 
drive a CMV safely. 

Has no current clinical diagnosis of high blood pressure likely to Interfere with his ability to operate a CMV safely. 

Has no established medical history or clinical diagnosis of rheumatic, arthritic, orthopedic, muscular, neuromuscular, or vascular disease 
with interferes that his/her ability to control and operate a CMV safely. 

Has no established modical history or clinical diagnosis of epilepsy or any other condition which Is likely to cause loss of consciousness 
or any loss of ability to control a CMV. 

Has no mental, nervous, organic, or functional disease or psychiatric disorder likely to Interfere with his/her ability to drive a CMV 
safely. 

Section 3 (Vision) 

Van operator has distant visual acuity of at least 20/40 (Snellen) in each eye without corrective lenses or visual acuity separately corrected 
to 20/40 (Snellen) or better with corrective lenses, distanl binocular acuity of at least 20/40 (Snellen) in both eyes wilh or without corrective 
lenses, field of vision of at least 70 degrees in the horizontal meridian in each eye, and the ability to recognize the colors of traffic signals and 
devices showing standard red, green, and amber. 

Section 4 (Hearing) 

Van operator first perceives a forced whispered voice in the bolter ear not less than S feel 
with or without the use of a hearing aid, or, if tested by use of an audiomotric device, does 
not have an average hearing loss in the belter ear greater than 40 decibels at 500 Hz. 1,000 

Hz, and 2.000 Hz with or without a hearing aid when the audiometrlc device Is calibrated to American National Standard 224.5-1051. 

Section 5 (Blood Pressure/Pulse Rate) 
This section is to be completed by the doctor. All van operators be sure this section is fully completed correctly. Your blood pressure cannot be 
over 140/90. without consulting your doctor for evaluation and treatment. There Is a diagram on the physical to determine the length of time 
the physical is acceptable. The pulse rate must be written in and regular or irregular box must be checked. 

Section 6 (Laboratory and other Test Findings) 

You are required to take a urine test. 



Qualifying a Van Operator 

It Is also important to know what the requirements aro to become qualified as well as what can keep van operators from being qualified, Below 
Is a brief list all van operators should be aware of. Detailed information can be found In the UniGroup Corporate Safety Policies. 

QuaMications 

» 21 years of ago 
• Read and speak English 
• Be medically qualified 
• Posses a valid CDL or appropriate license for the vehicle that they will be driving 
• Havo a negative drug test 
• 30 days driving and handling experience for the Master Lease Fleet 
• 1 yoar driving and handling experience for the Continental Fleet 

• More than 2 traffic citations in the past 12 months or 4 in 36 months 
• DWI, DUI, OWI or any drug-related conviction within the past 36 months 
• More than one drug/alcohol conviction on record 
• More than one felony or three non-traffic misdemeanors on record 
• Boon incarcerated during the past 12 months or is currently on probation/parole 

Disqualification of a Van Operator 

No ono wants a van operator to be disqualified. The best way to prevent that from happening is to stay in compliance with the Federal Motor 
Carrier Safety Regulations (FMCSR) and UniGroup Corporate Safety Policies. Let's make sure everyone knows what disqualifies a van operator 
and fnr how long. 

Any van operator in tho van linos' service who pleads guilty to or Is convicted of an offense Involving: 

• Leaving the scene of an accident involving a CMV; 
• Driving a CMV while under the influence of a controlled substance; 
• Use of a CMV in the commission of a felony; or 
• A DUI, DWI, or OWI while in a CMV 

will result in the van operator being permanently disqualified from UniGroup service. 

Any van operator qualified with the van lines who pleads guilty to or is convicted of a DUI. DWI, or OWI while not in a CMV will be disqualified 
from UniGroup service for a period of 18 months from the date of conviction or when the Safety Department learns of the conviction, whichever 
is later. The refusal of a drug or alcohol test is the same as a positive result; therefore, the van operator will be suspended or disqualified from 
the van linos' service. 

Any van operator who has two moving cilations within a 12-month period will be monitored for the next 12 months. Another citation during this 
period will result in the van operator being suspended 30 days from the van lines' service and appropriate point(s) assessed. Any van operator 
who has four moving traffic citations In a 36- month period will be monitored for the next 12 months. Another citation during this period will 
result In the van operator being disqualified from the van lines' service. 

Four out-of-service violations will disqualify a van operator for 30 days. 

Any van operator who has two preventable accidents within a 12-month period will be monitored for 12 months after the second accident. A 
third preventable accident within the ensuing 12 months will result in the van operator being disqualified from the van lines' service. A van 
operator will remain disqualified until such time as the guidelines are met. Any van operator who has three preventable accidents during any 
consecutive 36-month period will be monitored for 12 months. Any subsequent preventable accident during this period will result in the van 
operator being disqualified from the van lines' service. Any van operator involved in an accident determined to be the result of gross negligence 
or willful carelessness will be subject to immediate disqualification. 

Topic 2: Hours-of-Servlce Regulations 

In learning the hours-ot-sorvice rules, it Is suggested that the van operator review the information below and fully understand the definitions 
found on the cover of the log book and in the FMCSR book under section 395. 

Training is also available at www.unigroiipinc.net/university/. 

Hours-of-Servlce Rules 
Property-Carrying CMV Van Operators 

Van operator may drive 11 hours after 10 hours off-duty. 



Van operator may not drive beyond the 14th hour after coming on-duty, following 10 hours off-duty. 
Van operator may not drive after 70 hours on-duty in 8 consecutive days. 

A van operator may restart an 8 consecutive day period after taking 34 or more consecutive hours off-duty. 

Basically the rules go as follows: 

Sleeper Berth 

Ten hours off-duty and/or sleeper berth must be obtained in a 24-hour period. 

• Off-duty time must be a consecutive 10 hours. 
• Off-duty time may bo combined consecutively with sleeper borth to obtain 10 hours, 
• Sleeper berth must be a consecutive 10 hours. 

n-hour Driving Rule 

Van operators may not drive more than 11 hours following 10 consecutive hours off-duty. 

Van operators may not drive after 14 consecutive hours on-duty. 

• Driving time is included in tho calculation in the 14-hour rule. 
• On-duty not driving time is included in the calculation in tho 14-hour rule. 
• Off-duty - less than 10 conseculive hours is included fn the calculation in the 14-hour rule. 
• Sleeper berth timo not used to accumulate at least 10 hours ts Included In the calculation in Ihe 14-hour rule. 

70-hour Rule 

Van operator may not drive after 70 hours on-duty In 8 consecutive days. 

• 34-hour Restart Provision: A van operator may restart his 8-consecullve- day period after taking 34 or more consecutive hours offduty. 

Sleeper. Berth. Exception 

Drivers may split on-duty time by using sleeper berth periods but must comply with the new hours-of-service rules. These drivers may 
accumulate tho equivalent of 10 consecutive hours off-duly by taking 2 periods of rest in the sleeper berth provided: 

• Tho sleeper berth periods must bo split as follows: 
• 8 hours sleeper berth 
• At least 2 hours sleeper berth of off duly or a cornbiiuilion; 

• Driving time In tho period Immediately before and after each rest period when added together does not exceed 11 hours; and 
• The on-duty lime In the period immediately before and after each rest period when added together does not include any driving after 

the 14th hour. 

Topic 3: Whlstleblower 

It is in the driver's best interest to be informed on the employee protection, such as whistle blowing. In accordance with 49 U.S.C. 31105 and 
29 FR 1978. a motor carrier employer may not discharge, discipline, or discriminate against an employee regarding pay, terms, or privileges of 
employment because (a) tho employee, or another person at the employee's request, has filed a complaint or has begun a proceeding related 
to a violation of a CMV safety regulation, standard or order, or has testified or will testify In such a proceeding; or (b) the employee refuses to 
operate a vehicle because (i) the operation violates a regulation, standard, or order of the United States related to commercial motor vehicle 
safety (CMVS) or health; or (ii) the employee has a reasonable apprehension of serious Injury to the employee or tho public because of the 
vehicle's unsafe condition. 

A motor carrier employer may not discharge, discipline, or discriminate against an employee regarding pay, terms, or privileges of employment 
because you did one of the following five actions: 

1. You filed a complaint related to a violation of a CMVS regulation, 
2. You began a proceeding related to a violation of a CMVS regulation. 
3. You have testified In a proceeding related to a violation of a CMVS regulation. 
4. You will testify In a proceeding related lo a violation of a CMVS regulation. 
5. You refused to operate a CMV because of one of the following two items: 

a. You would have violated a federal safety or health regulation, 
b. You had a reasonable concern that you, or someone olso, would have been seriously injured or impaired had you operated the 

unsafe vehicle. You asked your employer to correct the unsafe vehicle, but your employer refused to correct the condition. 



You have 180 days to file your complaint. You or another person at your request may file a complaint with the Secretary of the United States 
Department of Labor. The Secretary of Labor would prefer you send the complaint directly to the Occupational Safety and Health Administration 
(OSHA) Area Director responsible for enforcement activities in the geographical area where you reside or where you report for duty. However; 
filing your complaint with any OSHA officer or employee is sufficient. 

* For more Information about where to file your complaint, visit the OSHA Web site at www.osha.gov or contact them toll-free at 
8CO-321-OSHA (6742). 

You or another person at your request may still file your complaint after 180 days with the OSHA Area Director acting on behalf of the Secretary 
of Labor, but the OSIIA Area Director has the discretion to decline your complaint as untimely. 
You should include the following five items in your complaint. 

1. Name, address, and phone number. 
2. The specific CMVS regulation in question. 
3. The name of the person who discharged, disciplined, or discriminated against you. 
4. At least one of the following alleged actions: 

•I filed a complaint related to a violation of a CMVS regulation. 
• I began a proceeding related to a violation of a CMVS regulation. 
• I have testified In a proceeding related to a violation of a CMVS regulation. 
• I will testify In a proceeding related to a violation of a CMVS regulation. 
• I refused to operate a CMV because: 

i. I would have violated a federal safety or health regulation, or 
ii. I had a reasonable concern that I, or someone else, would have been seriously injured or impaired had I operated tho unsafe 

vehicle. I asked my employer to correct the unsafe vehicle, but my employer refused to correct the condition. 
5. Any other facts, data, or applicable circumstances. 

Topic A: Wellness 

A fit driver is a safe and productive driver with better performance and fewer crashes. Our goal is to inform van operators how to stay fit with 
their busy schedule. The following information covers sleep, exorcise, relaxation techniques, avoidance of alcohol and smoking, and healthy 
eating habits. Try those few tips to help get you in gear. 

Stop Smokina-No Butts About It! 

Smoking is an addiction which will eventually shorten your life. Unfortunately, 54% of truck drivers smoke. 

If you smoke, stalistics say that you will die in one or more ways: a stroke or heart attack, or by contracting bronchitis or emphysema. Neither 
option is appealing. Handle smoking like any other addition—get professional help! Check with your insurance carrier to see whether or not 
they offer programs to help you quit or if they offer premium discounts for when you do quit. If your health isn't incentive enough, perhaps your 
wallet will bo. 

Gat In Gear-Refuel Your Bodv! 

Refuel your body with healthy eating habits. Simply put, it moans putting good food in your body. It's not as hard as it sounds: drink about two 
quarts ol liquids dally—Juice and waler, not Cokes or coffee. Take a multivitamin every day. It's a supplement that your body needs. Take 

one baby aspirin every day or one adult aspirin every other day with doctor approval. This will help reduce the risk of a heart attack. Instead of 
the typical driver snack of chips, candy, cookies 

or donuts. try incorporating some fruits and vegetables into your day like baby carrots, celery, grapes, bananas, and apples. If fresh fruit Isn't 
your thing, try dried fruit already prepackaged and ready to eat (raisins are a quick and easy snack, and they don't require refrigeration). Don't 
forget your grains—instead of chips, try graham crackers or fig newton'sl Slay away from huffetsl 

AvalU Strinpino Your Gears-Relaxl 

In other words, reduce stress. Use these simple tricks to help: 

1. Listen to music. Research shows that listening lo music one hour or so a day is relaxing and calming 
(rap music or heavy metal doesn't count). 

2. Disarm your stress by realizing that you can't control other people's bohavior-so stop trying. You can only control your 
reaction to thoir behavior. 

3. Take advantage of family support. Keep in touch. Call home often, send postcards and letlers occasionally. 
Keep that support system strong and close. 

TakcaJrutRcst^tau^Slfififl 

This is not really an option. A lack of sleep profoundly reduces your performance. Getting only four to six hours of time in bed a night versus 
eight hours definitely Impairs safety within a week. There is no substitute for sleep. Trouble falling asleep-try these tips: 



1. Avoid alcohol-It prevents deep sleep. 
2. Avoid smoking-it constricts blood vessels. 

3. Avoid chocolate and caffolne-both are stimulants that make It hard to fall asleep. 

Enter the Tone Zone-Exercise 

We all know that moderate exercise is just good common sense. Here's how to get started: 

1. Find a time you can exercise at least three times a week. 
2. Start somewhere. Walking one to five minutes might be all you caro or can do. Do Itl The idea is to make the period so short that you 

can't talk yourself out of doing it. You'll get rewards even from minimal efforts. Park farther away when on the road. 
3. Stretch while you sit. Stretching can make a big difference In your productivity, your ability to handle stress, and your overall well 

being. It reduces muscular fatigue, tension, pain, joint or disc problems, and energizes parts of your body that have become stiff. While 
seated, slowly point your toes forward away from your body until you feel a slight tension-hotd for 20-30 seconds. This exercise is 
good for strengthening your leg muscles. Extend your leg out In front of you and hold for 20-30 seconds. Lower your leg sooner if it 
starts to quiver. Alternate legs or hold both up together. 

Channe Your Oil-Avoid Alcohol 

Alcnhnl-rolated motor vehicle crashes kill someone every 30 minutes and non-fatality 

crashes injure someone every 2 minutes. Don't be fooled. When it comes to alcohol, a drink Is a drink and all aro the same to a Breathalyzer. The 
FMCSR states that driving a CMV with the concentration of 0.04 alcohol will disqualify you from service. 



VAN OPERATOR QUALIFICATION QUIZ 
FOR ENTRY-LEVEL COMERCIAL MOTOR VEHICLE OPERATORS 

Van Operator Qualification 

1. A van operator must be. .to quality. 

a. 21 years old 
b. Have a negative drug test 
c. Read and speak the English language 
d. All of the above 

2. A van operator cannot have moro than .moving traffic 
citations In a 12-month period according to company policy 

a. 2 
b. 1 
c. 4 
d. 0 

Z. What is the maximum blood pressure ratio a van operator 
can have for a full physical update? 

a. 100/70 
b. 160/90 
c. 139/89 
d. 159/79 

4. A van operator controlling diabetes cannot be qualified If 
using to control it. 

a. Pills 
b. Insulin 
c. Diet 
d. all of tho above 

5. A van operator can be considered for qualification if they are 
currently on probation/parole according to company policy. 

True False 

Hours of Service Regulations 

1. Within compliance of tho 70 hour rule, how many hours off 
duty must a van operator have to restart the 70 hour on duly 
period? 

a. 24 
b. 15 
c. 34 
d. d. 40 

2. How many hours can a van operator drive following 10 
consecutive hours off duty? 

a. 11 
b. 14 
c. 8 
d. 10 

3. If a carrier allows a driver to log mealtime as off-duty time, does that 
permit a driver to extend the 14-hour on-duty period? 

Yes No 

4. What is Included to accumulate the 14-hour rule? 

a. Driving time 
b. On-duty not driving time 
c. One hour of Sleeper berth 
d. All the above 

Whlstleblower 

1. How many days do I have to file a complaint? 

a. 180 
b. 200 
c. 100 
d. 50 

2. Can an employer fire me for whistle blowing on the company? 

Yes No 

3. Who do you contact to file a complaint? 

a. OSHA 
b. FMCSA 
c. Vanline Services 
d. Your employer 

Wellness 

1. What is a healthy food you should oat regularly? 

a. carrot cake 
b. chocolate chip cookies 
c. potato chips 
d. celery 

2. What should I avoid to get a bettor night's sleep? 

a. alcohol 
b. caffeine 
c. smoking 
d. all of the above 

3. What is the recommended number of times I should exorcise in a 
week? 

a. 3 
b. 7 
c. 5 
d. 1 

Instructor Ou'u Answers listud below. Please detach before applicant takes qui;. 
Van Oporator Qualification:!, d 2. a 3. c 4. b5. Falst; Hours of Service Resulatlons: 1. c2.a3. Nn 4. d 
Whlstleblower: 1. a 2. Nu S. u Wellness: 1. d 2. d S. a 



CERTIFICATE OF TRAINING COMPLETION 
I certify 

(Van operator name printed here) 

has completed training requirements set forth in the Federal Motor Carrier Safety Regulations 
for Kntry-levol driver training in accordance with 49 CFR 380.503 in the following areas: 

Driver Qualification 
I lours of Service 

Whlstleblower Protection 
Driver Wellness 

Agency/Dealer Safety Representative (ASR) Signature Date 

Agency/Dealer Name/Number 

Agency/Dealer Address Street City State Zip 

on 
Van Operator Signature Date 



16 SAFETY COMMITMENT 

United MayflOWer ^ United ^Mayflower 
United MayflowerCflnldlnvr Seivkos 

We take prido in the way we service our customers. The safety of the public, our van operators, our customers and their goods is 
our first priority. 

We commit to high professional safety standards that meet or exceed all safety and legal requirements. By affiliating with us and 
operating on our behalf, you must: 

• Make safety your top priority. 

• "Do tho Right Thing," if the commitment to safety is ever challenged. 

• Follow all Home Offkfi safety policies and procedures. 

• Follow the laws of the various jurisdictions in which you operate, such as stato and federal motor carrier safety, 
traffic, truck size and weight requirements and the federal consumer protection regulations. 

• Ensure thai your record of duty status (log) Is accurate and complete and meets hours-of-sorvice requirements with 
no exceptions. 

• Maintain our "zero tolerance" for drug and alcohol use and possession. 

• Maintain current van operator qualifications and credentials at all times. 

• Take proper care in inspecting and maintaining equipment. 

• Use only laborers, helpers, packers and loaders who havo been screened under Homo Office Quality Labor 
Background Check policies. 

• Contact the Home Office Safety department for help or to report an incident: 
• Log Hot Line 866-LOG LINE (866-564-5463) 
• Out-of-Service Infraction I lot Line 866-765-1460 
• Accident Reporting During Business Hours (M - F. B a.m. - 5 p.m. CT): 

866-765-1460 or 636-326-3100 
• Accident Reporting After Business Hours: 866-765-1460 

If you have any questions or concerns at any time, you may contact your agent/doatcr or may anonymously report safely or 
compliance concerns to 800-637-2154 or integritymatters@unigroupinc.com. 

Your commitment to safety will drive our successl 

If you arc ready to make this commitment, sign below. 

Van Operator Signature Dato 

Print Namo Agent /Dealer tt Van Operator ID 

integritymatters 
Hfispnnsibility | Himsty| Cranmiinily 



MANDATORY USE FOR ALL ACCOUNT HOLDERS 

IMPORTANT NOTICE 
REGARDING BACKGROUND REPORTS FROM THE PSP Online Service 

1. In connection with your application for cmploymcni with ("Prospective Employer"). Prospective 
Employer, its employees, agents or contractors may obtain one or more reports regarding your driving, and Siifety inspeclion history 
from the Federal Motor Cariier Safely Administration (FMCSA). 

When the application for employment is submitted in person, i f the Prospective Employer uses any information it obtains from 
FMCSA in a decision to nol hire you or to make any other adverse employment decision regarding you, the Prospective Employer will 
provide you will] a copy ofthe report upon which its decision was based and a writien summary of your rights under the Fair Credit 
Reporting Act before taking any final adverse aclion. If any final adverse action is taken against you based upon your driving history 
or safety report, the Prospective Employer will notify you lhat the action has been taken and thai ihe action was based in part or in 
whole on lliis report. 

When the applicalion for employment is submitted by mail, telephone, compuler, or olher similar means, i f the Prospective Employer 
uses any informalion it obtains from FMCSA in a decision to nol hire you or to make any oilier adverse employment decision 
regarding you, the Prospective Employer must provide you within three business days of taking adverse action oral, written or 
electronic notificaiion: that adverse action has been taken based in whole or in part on information obtained from FMCSA; ihe name, 
address, and tlie loll free telephone number of FMCSA; lhat the FMCSA dkl not make tlie decision to take the adverse action anil is 
unable lo provide you the specific reasons why the adverse aclion was taken; and lhat you may, upon providing proper kleniificaiion, 
request a free copy ofthe report ami may dispute with the FMCSA the accuracy or completeness of any informalion or report. If you 
request a copy of a driver record from the Prospective Employer who procured the report, then, wilhin 3 business days of receiving 
your request, together wilh proper identification, the Prospective Employer musl send or provide to you a copy of your report and a 
summary of your rights under the Fair Credit Reporting Act. 

'fhe Prospective Employer cannot obtain background reports from FMCSA unless you consent in writing. 

If you agree that ihe Prospective Employer may obtain such backgrouml reports, please read the following ami sign below: 

2. I nutliorizc ("Prospective Employer") to access the FMCSA Pre-Kniploymcnt Screening Program (PSP) 

system to seek inforniiition rcgardiiif' my commercial driving safety record and information regarding my safety inspection 
history. I understand that I am consenting to the release o i safety performance inforniiition including crash data Irom the 
previous live (5) years and inspection history from the previous three (3) years. I understand and acknowledge that this 
release of information may assist the Prospective Employer to make a determination regarding my suitability as an employee. 

3. I further uiulerstaml that neither the Prospective Employer nor the FMCSA contractor supplying the crash and safely informalion 
lias the capability to correct any safety data that appears to be incorrect. I understand I may challenge ihe accuracy ofthe data by 
submilting a request to https://dataqs.fmcsa.dot.gov. If I am challenging crash or inspection information reported by a Slate, FMCSA 
cannot change or correct this data. I understand my request will he forwarded by the DataQs system to the appropriate State for 
adj mlication. 

4. Please note: Any crash or inspection in which you were involved will display on your PSP report. Since the I'SP report does not 
report, or assign, or imply fault, il will include all Commercial Molor Vehicle (CMV) crashes where you were a driver or co-driver 
and where those crashes were report oil to FMCSA, regardless of fault. Similarly, all inspections, with or wilhoul violations, appear on 
the PSP report. State citations associated wilh FMCSR violalions that have been adjudicated by a court of law will also appear, and 
remain, on a PSP report. 

I have read the above Notice Regarding liackgrouiul Reports provided to me by Prospective Employer and I understand lhat i f i sign 
lliis consent form. Prospective Employer may ohiain a report of my crash and inspection history. 1 hereby authorize Prospective 
Employer and its employees, authorized agents, and/or affiliates to obtain tlie information authorized above. 

Date: 
Signature 

Name (Please Print) 

NOTICI-: This lonn is inadeiivuilahle io ninnlhly accounl holders hy NICT on hdiiill'ol' llic U.S. Dqwimeiil olTinnsportiilioii, Federal Motor Carrier Safely 
Atliniiiisliation (ITvlCSA). Accounl hotitcrs arc required t>y lederal law lo ohiain an Applicant's writiun or electronic cuiiscnl pi ior io accessiny ihe Applicam's I'SP 
report. I'liiihei', accounl iiolders are required hy FMCSA lo use (lie laiigiiagc provided in paragraplis I -4 of this documem io olituin a prospective Applicant's conseni. 
The limyuage musl lie used in whole, exacily as provided. Tlie luiiKiia^L' may he iucliidcd with other cmisent forms ur luii}i|i;)fii' ut Uic discretion of (lie aeconnt 
lioiilcr, provided the four paragraphs renin in intact and the l;iii|>iiaf>c is michnuged. 



VAN OPERATOR QUALIFICATION REQUIREMENTS 
The following Items are required far a van operator to be qualified. Please allow six (6) working days for processing. 
(Check when Completed) 

APPLICATION (SAF-35) 
The applicntion must be filled out completclv and signed by the bv the van operator. The employment section must list the applicant's history for Ihe 
previous ten (10) years, with any gaps explained, Periods ol schooling, unemployment, or setf-employmcnl musl be indicated. 

ALCOHOL/DRUG TEST INFORMATION RELEASE FORM (SAF-1S) 
The release must be signed and submitted along with Ihe completed application before the b.ickuroimri investlgntlon can be itarted. 

DISCLOSURE AND RELEASE (SAF-61) 
This release must be signed and submitted along with the completed application, before the background investigation can be started, The van operator 
applicant will retain, for their records, the summary of rlghls under Ihe Fair Credit Reporting Act. 

INSURANCE VERIFICATION (INS-19) 
All van operators who enter Into UniGroup service must have the requited bobtail and worker's comp Insurance. 

PHYSICAL EXAMINATION FORM (SAF-10) 
Only properly completed physical examinalions done on the correct form will be accepted. Physicals cannot be older lhan one (1) year. The Medical 
Examiner's Certiticate Wallet Card(SAF-llA) is to be kepi by the van operator. The reverse side of this card authorizes the van operator to log meal 
stops as "off'ttuty". 
Note: The UniGroup Safety Department reserves Ihe right lo rct|ulre Ihe applicant to undergo lurlhet medical evalualion to determine Ihe applicant's 
ability to perform all necessary functions as a van operator. 

ROAD TEST EXAMINATION (SAF-SO) 
Needed if applicant doesn't hold CDL. 

MOTOR VEHICLE DRIVER'S CERTIFICATION (SAF-51) 
The van operator applicant shall declnre all traffic violations (other than parking) on this form within the past twelve (12) months. 

DRUG AND ALCOHOL EDUCATION RECEIPT (SAF-SS) 
Each van operator applicant is required to review the drug and alcohol educational material (SAF-ia). The van operator applicant must sign tlie receipt 
tor this material. The slflned receipt is required for qualification, 

WEIGHING RULES (SAF--19) 
The van operator applicanl must read and sign this form, 

SAFETY REGULATIONS (SFT-QF-010 06/21/20131 
The van operator applicant must rcart and sign ihis (orm. 

STATISTICAL INFORMATION (SAF-60) 
This form Is strictly voluntary. 

FMCSR POCKETBOOK RECEIPT (60 SAF-06| 
The van operator applicant will retain the FMCSR Pockctbook lor retefence and return the receipt to the Safely Department. 

' PHOTOCOPY OF COMMERCIAL DRIVER'S LICENSE (CDLI 
A legible copy must be Included (or qualidcatlan. Always check the CDL for restrictions and class. 

MINIMUM TRAINING REQUIREMENT FOR ENTRY-LEVEL COMMERCIAL VEHILCE OPERATIONS 
Musl be completed and a copy n( the certificate returned to the Safety Department for all CDL van operator applicants with less than twelve (12) 
months of commercial driving experience and any non^CDL applicant, 

NEW VAN OPERATOR (NVO) ONLINE CLASSES 
All eight (8) UniGroup University online classes must be completed prior to a van operator applicant being qualified. 
Note: The classes only need to be completed once prior to the van operator's Initial qualification. If a van operator is nrquatilying or.transferring to a 
different agent and has not previously completed all eight (8) online classes, then a seven (7) day temporary qualification will be given lo allow the van 
operator lime to complete ihe classes. Regional Safety Department and UniGroup Home Office Safely Training can be substituted In lieu of the online 
classes only if completed prior to requalificalion or transferring. 

Safety Department will obtain 

CONTROLLED SUBSTANCE TEST RESULTS (COCK) 
No van operator will be qualified prior to the receipt of a negative drug test resull. The drug testing will be done according to the UniGroup Safety 
Department's policies and procedures. 

MOTOR VEHICLE RECORD (MVR) (State) 
The UniGroup Safety Department will obtain this. The MVR must be approved by the Safety Department. 

BACKGROUND INVESTIGATION (Bl) 
Employment and criminal investigations will be completed on all van operator applicants. The results will be reviewed by the Safety Department tn 
determine qualification. 

NO VAN OPERATOR WILL BE PLACED INTO SERVICE UNTIL ALL REQUIRED DOCUMENTS ARE RECEIVED! 



7. Attachment to Verified Statement 

UNITED VAN LINES 

Licensed Vehicle^ 

Zody's Moving & Storage Inc. 

Waynesbooro, Pa. 

Year Make Model Type Size Serial Number 

1993PTRBLT 377 1XPCDB9X6PN340018 AB34467 343 

1997PTRBLT 377 1XPCDB9X8VN442059 AB87072 346 

1996 INTL 4900 1HSSDAANXTH253806 AB73948 345 

1991 INT'L 4700 24' 1HTSCNKM8MH370913 CV76999 803 

2004 INTL 4700 26' 1HTMMAAM14H614448 YMT4118 815 

2005 INTL 4700 26' 1HTMMAAM85H158045 YCZ0058 816 

2013 FRTLNR M2 28' 1FVACXB5XDHFA3483 AG05735 817 

1FTH524Y2SC15571 ZE75870 PKG-VAN 

J8DC4B14227010522 YRK9732 UFTGATE 

WDyPE845X85233696 YY52122 

3VWCF21C1XM434397 

2GCEK19T3Y1288440 

454BP61C797329133 DPT8800 

44' 1221783577 AA33711 

44' 125793614 AA99925 308 

1993 KY . VAN 48' 1KKVE4823PL095947 AB34719 . 403 

1993 KY VAN 48' 1KKVE4826PL095795 AA43095 309 

1996 KY VAN 51 ' 1KKVE5127TL106541 4876965 405 

1998 KY VAN 53' 1KKVE5322WL111079 PT5289F 406 

2000 KY VAN 53' 1KKVA5325YL200403 PT7834E 4E7 

2000 KY VAN 53' 1KKVE532XYL200627 PT7833E 407 

XW99314 CURTAINSIDE 

1995 ECONO F-250 12' 

2002 GMC m500 12' 

2008 FRTLNR 2500 14' 

1999 VW BEATLE 

2000 CHEW PICKUP 

2009 SUBARU OUTBACK 

1979 MAT VAN 

1979 MAT VAN 

PKG-VAN 

SALES CAR 

YJB9740 SERVICE TRUCK 

SALES CAR 

304 

Weight 

80K 

80K 

60K 

25.5K 

26K 

26K 

44K 

7K 

10K 

9K 

1998 TRT CURTAINSIDE 53' 1PTE7CTR8J9007325 



8. Applicant conforms to a daily maintenance and safety program in accordance with 
Federal Motor Carriers Safety Administration and Pennsylvania Public Utility 
Commission Chapter 37 of 52 Pa. Code, including Parts 393 and 396. 

Applicant's vehicles and equipment are inspected semi-annually in accordance with 
Pennsylvania Department of Transportation Rules and Regulations. All interstate 
equipment operated under Uni-Group authority is also inspected semi-annually. In some 
cases Applicant's equipment used in PUC Authority moves are professionally inspected 
four times per year. Applicant's Drivers are required to perform daily pre-trip inspections 
and report any defective items on a pre-trip inspection report. 

9. Applicant has never had any issues with paying insurance premiums or keeping insurance 
current. Applicant is insured by VANLINER Insurance Company. In 2013 Applicant 
received an award for Excellence in Loss Prevention by VANLINER. 

10. Applicant excels in customer service. In all cases customers are speaking wilh a company 
principal or family member. The Applicant's service motto is "We treat your Family like 
Our Family". Customers who want to make a complaint would be directed to The PUC 
website. In the past 25 to 30 years, Applicant can't recall a single customer who wanted 
to complain to the PUC. 



12. Financial Data. In addition to demonstrating your technical fitness, you must also demonstrate that you possess the 
financial fitness to provide the proposed transportation service. Therefore you must complete both parts of the 
"Statement of Financial Position", which follows this page. The first part is the Balance Sheet. You need only 
provide the applicable information. The second part of the Statement of Financial Position is the Projected Income 
Statement. The projection is your estimation of expected revenues and specific expenses for one year. You should 
use the projected information, along with the financial data reported on your balance sheet to help you determine if 
the proposed business can be feasible. Please feel free to also provide clarification information with your 
"Statement of Financial Position", which explains why you believe you have sufficient funds to ensure your 
transportation business can provide reliable service to the public in a safe manner. 

Verification of Statement 

The undersigned deposes and says that he/she is authorized to and does make this verification and that the facts set 
forth therein are true and correct to the best of his/her knowledge, information, and belief. The undersigned understands that 
false statements herein are made subject to penalties of 18 Pa. C. S. Section 4904 relating to unsworn falsification to 
authorities. 

(SignatufO"^ 
J e f f e r y t r ^ Z Vice-Pres iden t 

(Dat^ / 

(Name and Title, printed or typed) 

MAR 27 2014 
PA PUBLIC UTILITV COMMISSION 

SECRETARY'S BUREAU 

10 
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