Zody's Moving & Storage, Inc.
11737 Wharf Road
Waynesboro, PA 17268
717-762-4815

ION

ITY ComMiss

March 27, 2014

MAR 27 2014

PA PUBLIC UTIL
SECRETARY'S BUREAU

RECEIVED

Pennsylvania Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265 /

Gentlemen:
Pleasc find enclosed herewith an original and two copies of an Application For Approval
Of Transfer and Exercise Of Commeon Carrier Or Contract Rights. Also enclosed is a check in

the amount of $350.00 payable to the Commonwealth of Pennsylvania.
Please process the Application and let me krnow if anything else is needed or if you have
any questions regarding the Application.

Very truly yours,

Jeffrey L. Zody

T

Enclosures



Approval for Transfer & Exercise of Common Carrier or Contract Rights
(Revised 2/11)

APPLICATION FOR APPROVAL OF TRANSFER
AND EXERCISE OF COMMON CARRIER OR CONTRACT RIGHTS

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of _Zody's Moving & Storage, Inc.
(Applicant/Transferee-Buyer)

for the approval of the transfer and to exercise the right

asa common carrier, described at Docket
(common - contract)

No. A-00119984 , Folider No. i , issued to

Pro Moving & Storage, Inc.
{Transferor — Seller)

RECEIVED
MAR 27 2014

for transportation of _household goods and personal property in use
(persons — household goods)

SEE INSTRUCTIONS BEFORE COMPLETING APPLICATION

1. Zody's Moving & Storage, Inc.

PA PUBLIC UTILITY COMMISSION

(Full and Correct Name of Applicant/Transferee)

2. N/A

(Trade Name, If Any)

" The trade name been registered with the Secretary of the Commonwealth
(has or has not) ‘
on (attach copy of stamped registration form.)
(Date) :
3. 11737 Wharf Road
o (Business Street Address) (P. O. Box, If Any)
Waynesboro, Franklin County, PA 17268 . 717-762-4815
(City) {County) (State) (Zip) (Telephone)

4. Applicant’s attorney (for this application) is:

SECRETARY'S BUREAU

(Name) ' - (Address) - ‘ (Telephone)



Any documents should be mailed to:

Transferee: Zody's Moving & Storage, Inc., 11737 Wharf Road, Waynesboro, PA 17268
(Name) (Address)
Transferor: Pro Moving & Storage, Inc. ‘
{Name) (Address)
- Applicant does hold Pa. P. U. C. authority under Docket Number

{does or does not)

A- 00101820 and operates asa ___common carrier.
{common or contract)

. Applicant ___ does hold Interstate Commerce Commission authority at Docket
(does or does not)
No. ¥~ MC-106487

. Applicant is {check one):
O Individual.
O Partnership. Must attach a copy of the partnership agreement (unless a copy is presently

on file with PUC), and list names and addresses of partners below (use additional sheet if

necessary).

(Name) (Address)

@ Corporation. Organized under the laws of the state of _Pennsylvania

and qualified to do business in Pennsylvania by registering with the Secretary of the

Commonwealthon  05/29/1979 (Attach copy of Certificate of

Incorporation or Authority and statement of charter purpose). Include as an attachment a

list of corporate officers and their titles and the names, addresses and number of shares

held by each stockholder.



9. If applicant, its stockholder or partnership members are in controi of or affiliated with any other
carrier, state name of carrier(s), Docket Number{s) and nature of control or affiliation.

10. Applicant proposes to acquire ___all of the operating rights now held by transferor.
(all or part)

Attach a sheet describing rights to be transferred to applicant and rights to be retained by transferor,
ifany. Ifany rights are to be omitted give reasons.

11. The reason for the transferis _Purchase of Pro Moving & Storage, Inc.'s rights,

assazcommonncarriery by Zody's Moving & Storage, Inc,

12a, The following must be attached:

® Sales Agreement
® List of equipment to be used to render service. (Summarized by type)
X Operating authority to be transferred/retained.

Statement of Financial Position

g Statement of unpaid business debts of transferor and how they will be satisfied.
% Statement of Safety Program.

& Statement of transferee’s experience.

b. Attach the following, as appropriate (check those attached):
] Partnership Agreement
Trade Name registration certificate.
Certificate of Incorporation. (Pa. Corporations only) See attachment to question 8.
Certificate of Authority. (Foreign (out-of-state) Corporations only).

Statement of Corporate charter purpose. (Corporations only)

BR D O B O

List of Corporate officers and stockholders. (Corporations only)



Copy of short form certificate showing date of death of transferor and name of

O
executor/administrator/administratrix.

13. Transferor attests that all General Assessments and fines are paid, and agrees to continue to render
the service which is to be transferred until this application is approved, whereupon transferor will

surrender said certificate or permit for cancellation.
14, Transferce agrees to assume and pay any General Assessments that may be made against transferor

as a common carrier for any and all operating periods up to the actual date of the transfer.
at the Commission grant the Transfer.

WHEREFORE, Transferee and Transferor request
e 7 3/26/2014
(Date)

L Transferee sign here:
ne (Each laHher Nu Si@ =
ident, Zody)s Moving. & Storage, Inc.
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President, Pro Moving & Storage, Inc.
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APPLICATION VERIFICATION

1/We hereby state that the statements made in the application are true and correct to the
best of my/our knowledge, information and belief.

The undersigned understand(s) that false statements herein are made subject to the
penalties of 18 Pa. C. S. Section 4904 relating to Unsworn Falsification To Authorities.

TRANSFEROR (SELLER)

Deborah A. Beaumont }\,Qﬁ,ﬁ./mj]# Agm(mmﬂﬁ- 3/26/2014
{Print Name) (Signature) {Date)
President, Pro Moving & Storage, Inc.
(Print Name) (Signature) {Date)
(Print Name) (Signature) (Date)
TRANSFEREE (BUYER)
Jeffery L. Zody (\m Q?A’QJ’\, 3/26/2014
(Print Name) (Signjt“@ ; 2 -\ (Date)
Vice-President, Zody's Moving & e, Inc.
(Print Name) (Signature) (Date)
(Print Name) (Signature) (Date)

If the Applicant is a sole-proprietor, he/she must complete and sign the Application
Verification form. If the application is for a partnership, all partners to the partnership

agreement must sign this form. If the Applicant is incorporated, the President or Secretary
must sign this form.

TY COMMISSION
'S BUREAU

MAR 27 201
SECRETARY

RECEIVED

PA PUBLIC UTIL]



8.

Filed this __29¢th _ day of

. Aftachment to Application ” _
. . ay . 1979 .
7930 1253 Commonwealth of Pennsylvania
. . AR bt <~ Department of State s
DSCB:BCL—204 (Rev. 8-72) " (Line for numbering)
* aFiling Fee: $75 - 682662 - :

el N . .
COMMONWEALTH OF . PENNSYLVANI'

 Incorporation-— - - AU ..DEPARTMENT OF 'STATE
Domestic Busmesscurpnrahun _ CORPORATI]ON BUREAU

s om0

.' Secretary of Commonwealth r‘. .slg

(Box for Cert:ﬂcatmn)
In compliance with the requirements of section 204 of the Business Corporation Law, act of May 5, 1933 -
(P. L. 364) (15 P. S. §1204) the undersigned, desiring to be incorporated as a business corporauon hereby
certifies (certify) that: ..

1.- The name of the corporation is: VL :

Zody's Moving & Storage, Inc.

* 2. The location and post office address of the initial registered office of the corporation in this Common-
‘wealth is: -

1
i
1
i
!
|
1
i
E

11737 Wwharf Road -

{NUMBER) : {STREET)

!
"_Wavné Sboro w1 s, Py begirger o Y T hee ..P.ennsylvania TR B e 1'7268 -
(CITY) ] C e 10 P Cze cooa

. ! Lu ' : e - : '
3. The ~c0rporatlon_;.;-' mcorporated under \the Busmess Corporatlon Law of the Commonwea.lth of Pennsyl-
‘vania for the followmg purpose or purpuses -

£

The corporation shall‘ have unlimited power to engage in and to do
any lawful act concerning any or all lawful business for which
corporatlons may "be 1ncorporated under' the’ PennsylvanlaBuSJ.ness
.:Corporatlon Law of 1922, -t amended

-

A

R L A B (T RN PR S TN

4. The term for which-the;corporation isto. exist is: _-_ perpetuate—

" 5. The aggregate number of shares which the corporation shall };'ave authority to issueis: 100,000 -$ lr‘ par



79:30 1294

8. Attachment to Application

DSCB:BCL-—204 (Rev. 8-72)-2'

6. The name(s) and post office address(es) of each incorporator(s) and the number and class of shares sub-
s¢ribed by such incorporator s) is (are):

NAME . . ' ADDRESS NUMBER AND CLASS OF SHARES
: (1nciuding atreel and number. (1 any|
Donald E. Zody 1 Wayneshoro, PA 17268 ar

IN TESTIMONY WI}ZREOF the 1ncorporator(s) has (have) signed and sealed these: Amcles “of-Incor-
poration this day of May. .. ; -

'(SEAL) __(SEAL)

, . a (SEAL)

I T T AL

RTR i Teelneg it

INSTRUCTIONS FOR| COMPLETION OF ,FORM:. g §

A. For general instructions relatmg to the incorpora‘t'xloi"i of businéss corporations see 19 Pa."Codé Ch:"35
(relating to business corporatlons -generally). These instructions relate to such matters as corporate
name, stated purposes, term of existence, authorized share structure and related authority of the
board of- d)rectors inclusion of names of first directors in the Articles of- Incorporatien, optiona.l
provisions on cumulative voting for election of directors, etc. .

B. One or more corporatlons or natural persons of full age may incorporate a business corporation.
C. Optional provisions requn-ed Aor authorized by law may be added as Paragraphs 7,8,,9 ". . . etc. ...
. D. The following shall accompany thls form

(1) Three copies of Formn DSCB: BCL-—206 (Registry Statement Domestic or Foreign Busmess ‘

Corporation).
(2) Any necessary copies of Form DSCB:17.2 (Consent to Appropnathtlefil'game) or Form DSCB 17.3
(Consent to Use of Similar Name). ;J 0
' Ry .3
‘? _ 3 AJJy necessary govemmental approvals LKA _-—-—* (]
3= .

E. BCL-§205 (15 Pa. S, §1205) requires that. the incorporators shall Weru GE ntion to. file or
i the. Egiporation shall ‘advertise the filing of articles of iﬂhor-p&atl s ”p jcation of such
il advertising shou]d not be delivered to the Department but should be filed with the minutes of the

i}
t

B
H
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8. Attachment to Application
7930 1255

mmm\th of mewy
g
Iy

Evpartmmt nf &tatv

To All to Whom These Presents Shyall @ome, (Breeting:

mhl’r?aﬂ, Under the provisions of the Business Corporation Law, approved the Sth
day of May, Anno Domini one thousand aine hundred and thirty-three, P. L. 364, as
! amended, the Department of State is authorized and required to issue a

| CERTIFICATE OF INCORPORATION

evidencing the incorporation of a business corporation organized under the terms of
that law, and

thrPaﬁ The stipulations and conditions of that law have been fully complied
N with by the persons desiring to incorporate as

ZODY .5 MOVING & STORAGE, INC.

@h?ﬂfm, Knnm tll’. That subject to the Constitution of this Commonwealth
and under the authority of the Business Corporation Law, I do by these presents, which I
have caused to be sealed with the Great Seal of the Commonwealth, create, erect, and in-
corporate the incorporators of and the subscribers to the shares of the proposed corporation
named above, their associates and successors, and also those who may thereafter become
subscribers or holders of the shares of such corporation, into a body politic and corporate in’
deed and in law by the name chosen hereinbefore specified, which shall exist perpetually

and shall be invested with and have and enjoy all the powers, privileges, and
franchises incident to a business corporation and be subject to all the duties, requirements,
and restrictions specified and enjoined in and by the Business Corporation Law and all other
applicable laws of this Commonwealth.

N !? ;
\ n“ . T i\ g (ﬁim’n under my Hand and the Great Seal of the Common-
N o \"»,'.;i.‘ wealth, at the City of Harrisburg, this 29th
PR Loy e day of May in the year of our Lord one
i : - ' l h thousand nine hundred and seventy-nine,
i Lo ' . and of the Commonwealth the two hundred and third..

/@ﬁm (100, B0,

Secretary of the Commonwealth
slg




ATTACHMENT TO APPLICATION

List of Officets

Donald E. Zody — President/Treasurer
4560 Buchanan Trail East
Waynesboro, PA 17268

Jeffrey L. Zody — Vice-President
11704 Wharf Road
Waynesboro, PA 17268

Keith Carbaugh — Secretary
9525 Wayne Highway
Waynesboro, PA 17268

List of Shareholders

Donald E. Zody — shares held 3,440
4560 Buchanan Trail East
Waynesboro, PA 17268

Jeffrey L. Zody — shares held 520
11704 Wharf Road
Waynesboro, PA 17268

Kristin A. Zody — shares held 520
11705 Wharf Road
Waynesboro, PA 17268

Douglas E. Zody — shares held 520
4475 Buchanan Trail East
Waynesboro, PA 17268



‘l2a. Attachment to Application

ASSET PURCHASE AGREEMENT

| This ASSET PURCHASE AGREEMENT dated July j_ 2013, is between PRO
MOVING & STORAGE, I‘Nb. (the “Seller”), and ZODY’S MOVING'& STORAGE, INC. (the
“Purchaser’”)
In consideration of the mutual covenants herein, and intending lto be legally boundl
hereby, the parties agree as follows: |
| SECTION 1. PURCHASE OF THE SELLER’S ASSETS BY_‘THE PURCHASER
1 Conveyance. Seller does hereby sell, grant, convey, transfer, assign and deliver
to the Purchaser, upon the terms and ‘subject to the conditions of this Agreement, free and clear
of all liens, enc.u—rnbrances‘and charges, the following assets of the Seller’s business at 4351
Philadelphia Avenue, Chambersburg, Pennsylvania (hereafter “Assets™):
(a) PUC autk;ority and nﬁmber; |
(b) Warehouse equipment (racks, dollies, hand trucks, etc.) Iisteci on Exhibit A;
(c) Office equipmént (cubicles, file cabinets, etc.) listed on Exhibit B; and
(©) All customer lists, correspondence ﬁlgs and records, c.usto'mer files, production
records, purchasing records, inventory records, software, telephone nﬁmbcr, hard\_vafrel and
firmware aﬁd disks, data files whet-her on disks or other medié, goodwill, and trade name .of Pro
Moving & Storage (including the ‘right‘toithe fictitious name regisﬁration).

1.2 Settlement date. Settlement shall occur on July 8, 2013.



"SECTION 2. PURCHASE PRICE; NO ASSUMPTION OF LIABILITIES

2.1 Purchase Price. The purchase price for the Assets shall be $25,000.00 attributed

as follows:

Warehouse equipment listed

on Exhibit A $ 5,500.00
Office equipment listed on o
Exhibit B - o 2,500.00
PUC authority and number 15,000.00
Goodwill, phone number, . :
covenant not to compete, etc. 12.000.00
Total: 7 $25,000.00

The purchase price shall be paid at settlement. In addition, the .Tuly 2013 storage payment from -
COD customers and NTS storage will be paid to Seller.

22 No Assumption of Liaﬁi!ities. The Purchaser is neither assuming nor agreeing to
pay or discharge any of tﬁe liabilities aﬁd obligations of the Seller exc'ept as provided heré;in. All
 liabilities and obligétio'.ns of the Seller, whether known or unknov;rn, diréct or céntingent, in
litigatim.q or threatened or not yet asserted w‘ith respect to‘ any aspect of t'heIAs.sets, are and Shéil :
remain the responsibility of the Seller. The Seller .shall remain speé:iﬁ(i:ally“.responsiblc; for (a)
any liabilities of the Seller with respect to any federal, state, local or foreign income, franchise or
other tax 1mposed upon the Seller, (bj any oi:)ligation of the Seller for the adju‘stmentior payn.nent
for returned or defective goods at any time shipped by the Sellef,-(c) any obligatiéné for the trade
.accounts payable of tﬁe Seller,.‘and (dj any obligations for accrued salaries and vacation pay
owed to employees of the SeHer. Further, in no event shall the Purchaser assume or incur any
liability or obligﬁtion with respect to any incom-e or other tax payable by thé Seller incident to or
arising as a consequence of the pons;ummation by the Seller of this Agreement or any cost or °

expense incurred by the Seller incident to or arising as a consequence ‘of such consummation of

AY



the negotiations in connectior; with this Agreement, includiﬁg’ without limitation, any costs
incident to the liquidation of the Seller. Notwithstanding the foregoing, Purchaser shall assume
all liability and responéibility related to NTS and COD contracts as of July 8, 2013.

SECTiON 3. TRANSFER PROCEDURES

3.1 Transfer of the Assets. The parties agree that this Agreement shall operate as bills
of sale, endorsements, assignme;nts of NTS and COD contracts and instruments of conveyance
and transfer so as to vest in the Purchaser all of the Seller’s right, title and interest in and to the '
Assets aqd the NTS and COD contracts.

3.2 Reléasa of Liens. At settlement, the Seller shall deliver all necessary releases of
liens and Uniform Commercial Code termination statements in forms reasonably acceptable to
the Purchaser’s counsel so that the Seller’s title to the Assets is free and clear of all liens and
encumbrances.

SECTION 4. R_EPRESENTATIO_NS AND WARRANTIES OF THE SELLER

The Seller hereby represents and warrants to the Purchgser, intending for the Purchaser to
rely hereon, as follows:

4.1 Title to Properties. The Seller owns outright, and has good and marketable title
to, all of the Assets free and clear of all liens, pledges, mortgages, security interests, conditional
sales contracts or other encumbrances or conflicting claims of ‘any nature whatsoever.

42 Tax Matters. The Seller has filed or caused to be filed all federal, state and local
tax returns and reports of the Seller through fhé peri'ods required by law and any assessment of
taxes received, exc;ept taxes or assessments that are being contested in good faith, have been
adequately reserved against. The Seller has received no notice from any governmental agency

for assessment or collection of taxes from the Seller. All such returns and reports have been



prepared on the same basis as that of previous years to the best of Seller’s knowledgé,
information and belief and in accordance with all applicable laws, regulations and requirements,
and accurately reflect the taxable income (or other measure of tax) of the Seller.

43  Litigation. Seller states:

(a) There is no dispute, claim, action, suit, proceeding, arbitration or governmental
investigation, either administrative or judicial, pending, or to the knowledge of the Seller
threatened, against the Seller, the Business or the Assets to the best of Seller’s knowledge,
information and befief; and

(b)  The Seller is not in default with respect to any order, writ, injunction-or decree of
any court or governmental department, commission, board, bureau, agency or instrumentality,
which involves the possibility of any judgment or liability which may result in any material
adverse change in the financial condition of the Seller, the Business or the Assets.

44  Absence of Undisclosed Liabilities. The Seller has no liabilities or obligations
accrued, absolute, contingent or otherwise, except as incurred, consistent with past busin.ess
practice, in the normal and ordinary course of its business, and none of which is material and
adverse.

4.5 Compliance with Laws. To the Best of Seller’s knowledge, information and.
belief, the Seller has complied with and is not in default under, or in violation of, any law,
ordinance, rule, regulation or order (including, without limitation, any environmental, safety, |
employee beneﬁf, health or price or wage control law, ordinance, rule,. reguIatiQon or order)
applicable to its operations, business or properties as presently constituted which materially

adversely affect or, so far as the Seller can now foresee, may in the future materially adversely

affect, the Business or the Assets.



4.6  Disclosure. No representation or warranty by the Seller in this Agreement or in
any other exhibit, list, certificate or document delivered pursuant to this Agreement, contains or
will contain zltt settl_erner;t any untrue statement of material fact or omits or will omit to state any
material fact necessary to make any statement herein and therein not misleading.

SECTION 5. CONDUCT PENDING EXECUTION DATE

The Seller hereby covenants and agrees that:

5.1  Conduct of Business. The Seller shall calfy on the busineés diligenﬂy and
substantially in the same manner as heretofore and refrain from any action that would result in
the breach of any of the representations, warranties or covenants of the Seller hereunder.

5.2  Authorization from Others._ Except for the transfer of PUC authority, prior to
settlement, the Seller shall have obtained all authorizations, waivers, consents and permits of
others required to permit the consummation by the Seller of the tfaﬁsactions contemplated by this
Agfeement or to remove any breach or tbreateped brec;ich of any representation, warranty or
agreement of the Seller herein. The Seller shall cooperate in obtaining the transfer of PUC
authority after closing.

SECTION 6. CONDITIONS PRECEDENT TO THE PURCHASER’S OBLIGATIONS

All obligations of the Purchaser under this Agreement are subject to the fulfillment, prior
to or at the Execution Date, of each of the following conditions unless étherwise waived in
writing by the Purcﬁase_r:

6.1  Representations and Warranties. The Seller’s representations and warranties
contained in this Agreement or in any list, certificate or document delivered pursuant to the

provisions hereof shall be true at and as of the time of the settlement.



62  Settlement Date Deliveries. The Seller shall have delivered the documents and
'other items described in Section 3 hereof.

"6.3  No Litigation. There shall not be any pending or, to the knowledge of the Seller,
threatened action, proceeding or investigation by or before any court, arbitrator, governmental
body or agency which shall seek to restrain, prohibit or invalidate the transactions contemplated
.hereby or which, if adversely determined, would result in a breach of a representation, warranty
or covenant of either party herein.

6.4  NTS and COD accounts. The NTS and COD accounts/customers of Seller she;ll
have been transferred to Purchaser as of August I, 2013.

SECTION 7. CCNDITIONS PRECEDENT TO THE SELLER’S OBLIGATIONS

All obligations of the Seller under this Agreement are subject to the fulfillment, prior to
or at the Execution Date, of the following:conditions: ‘.

7.1 Performance of Agreements. The Purchaser shall have performed and complied
with all agreements and conditions required by this Agreement to be performed or complied with
by it prior to or at settlement.

7.2 No Litigation. There shall not be any pending or threatened action, proceeding or
investigation by or before any court, arbitrator, governmental body or agency which shall seek to
restrain, prohibit or invalidate the transactions contemplated hereby or which, if adversely -
determined, would result in a breach of a representation, warranty or covenant of either party

4

herein.



SECTION 8. FEES AND EXPENSES

8.1 Expenses of the Transaction. Each party hereto shall pay its own éxpenses_
incidental to the preparation of this Agreement and the consummation of the transactions -
contemplated hereby.

SECTION 9. INDEMNIFICATION

9.1 Survival of Representations, Warranties and Agreements. All representations,
warranties and agreements made by the Seller ‘and the Purchaser in this Agreement or in any

“certificate delivered pursuant hereto shall survive.

52 - Indemnliﬁcation by the Seller.l The Seller shall defend, indemnify and hold the
Purchaser harmless from ‘;:md against (a) any and all liabilities, obligations, lo‘ss, cost, expenses,
including attorney’s fees, ;)r claims against the Seller aris.iilg out of the conduct of the business
up to time of settlement and (b) all actual or potential claims, demands, liabilities, damages,
losses and out-&f—pocket expenses including reasonable at.torney’s fees whether or not reduced to
. judgment, ‘order or award, caused by or arising out of the breach of any agr.eement of or any -
representation or- warranty madc; by the Seller in this Agreement o.r in any. exhibit, list, certificate
- or docummnent delivered by it pursuant hereto.

9.3 ]ndemm‘ﬁcatioh by the Purchaser. The .Purcha.ser shall defend, ir_ldemn@fy and
hold the Seller harmless _frc;m and against all damages, losses and out-of-pocket expenses
including reasonable attorneys’ fe;-es, céused by or arising out of the breacﬁ of any agreements of

. Or any representation or warranty made by the Purchaser in this Agréement or in any éxhibit, list,
certificate or document delivered by it pursuant hereto. |

9.4 Defense of Claims. Prdmpt[y after any service of process by any third person in

~ any litigation in respect of which indemnity may be sought from the other party pursuant to this



Section 9, the party so served shall notify t}l1e indemnifying party of the commencement of such'
litigation, and the indemnifying. party shall be entitled to assume the defense thereof at its
expense with counsel of its own choosing, _
SECTiON 10, POST-CLOSING MATTERS

10.1  Further Assurances. Atthe requést of tﬁe Purchaser from time to time, the Seller
will execute and deliver such further reasonable instr-uments and will take such other reasonable -
action more effectively to consummate the transactions contemplated Sy this Agreement and to
‘put the Purchaser into ownership,. possession and control of all the Assets to the exclusion of all
others whose (.:lairns may have arisen prior to settlement.

10.2 Tax Matters. The Seller shall, on a timely basis, prepare and file or cause to Hav,e
prepared and filed all tax.' refurns covering.-the Seller’s federal, state and local income taxes for
the Seller’s taxable year which includes the settlement date, and shall pay all taxes due for such
lperiod. The Seller shall also prepare and file or cause to be prepa-red and _ﬁled_‘all federal, state
and local in(;ome tax returns and all other (including x'vithout limitation, employee withﬁolding
and FICA) tax returns and all pension returns and ERISA filings required to be filed by the Seller
through the Settlement Date on a timely basis and pay all taxes and expenses due for sucfh period.

103 Responsibility for Litigation. The Seller shall be res.ponsible for all present or
future litigation and claims lfor injury and rélated expenées arising .out of its conduct of the
business up to the time of settlement. The party liable shall direct or control, or continue to
‘direct or control, ;dS the case may be, the COl’ldI:llCt of such litigation. The other party shall
cooperate with any reasonable requests of the party liable or its attorneys in the defense of such
litigation, including the availability of records, books or other corporate documents included in

the Assets.



SECTION 11. COVENANT NOT TO COMPETE

11.1  Covenant not to compete. The Seller and its sole shareholder, Deborah A.
Beaumont, agreé that for a term of 3 years after settlement, neither she/it, will engage directly or
indirectly, whether individually or in partnership or in conjunction with any other person, "ﬁrm,
association, syndicate or corporation, as principal, agent, shareholder, employee, consultant or in
any other manner whatsoever, in any business activity competitive with the business of the Seller
as constituted on the settlement date within 50 air miles of 4351 Philadelphia Avenue,
Chambersbﬁrg, Pennsylvania. The Seller and Deborah A. Beaumont agree that the limitations
set forth above are reasonable in time and geographic scope, and if any provision hereof is held
invalid or unenforceable, the remainder shall nevertheless remain in full force and effect. In
particular, the Seller and Deborah A. Beaumont agree that if any court of competent jurisdiction
shall determine that the duration or geographical limit of the foregoing non-competition covenant
is invalid or unenforceable, it is the intention of the parties that it silall not be terminated thereby
but shall be deemed to have been amendv:ed to the extent required to render it valid and
enforceable, sucﬁ amendment to apply only with respect to the jurisdiction qf the cdurt-making
such adjudication. The Seller and Deborah A. Beaumont further agree: (i) not to disclose to any
third parties any conﬂdéntial information or trade secrets of the Seller unless already in the
public domain tﬁrough no act or omission of the Seller; (ii) not to solicit or contact any person or
firm who Qﬁ the settlement date is a customer of the Seller with respect to any business activity
competitive with the Purchaser’s business; and (iii) not to interfere with, entice or hire away
present employees of the Seller who become employed by the Purchaser. Seller and Deborah A.
Beaumont further acknowledge and agree that any violation of any of the covenants in this
paragraph 11.1 would cause substantial and irreparable injury. Purchaser shall be entitled to
injunctive relief from any breach or threatened breach hereof and to all other remedies to which

the Purchaser is or may be entitled at law or in equity.



In any action concerning an alleged breach by Seller or Deborah A. Bea;umont of any
obligation hereunder, irrespective of the requested remedy, the Purchaser, if successful in such
action, shall be entitled to reasonable counsel fees and costs of suit from the Seller and Deborah
A. Beaumont. Seller and Deborah A. Beaumont expressly acknowledge that this covenant is a
material part of the consideration bargéined for bj/ Purchaser and, without the agreement of
Seller and Deborah A. Beaumont to be bound by this covenant, Purchaser would not have agreed

to enter into this Agreement.

Further, this Agreement shall continue to be binding upon the Seller and Deborah A.
Beaumont in the event Purchaser, during the term hereof, conveys the Assets to’another person

or entity.

SECTiON 12. MISCELLANEQUS

12.1  Governing Law This Agreement‘ shall be governed by, and construed and
enforced in accordance with, the laws of the Commonwealth of Pennsylvania.

12.2  Assignment. This Agreement shall not be assignable by either party without the
prior written approval of the other party. To the extent assignable, this Agreeﬁ;ent shall be
binding upon, and inure to the benefit of, the Purchaser and its successors and assigns and the
Seller and its successors and assigns.

12.3  Headings for Reference Ownly. The section and paragraph headings in this
Agreement are for convenience of -reference only and shall not be cileemed to modify or limit the
provisions of this Agreement. .

12.4 Notices: Any notice, communication, demand or other writing (a “Notice’)
required or permitted to be given, made or accepted by any party to this Agreement shall be
given by personal delivery or by depositing the sarrlle in the United States mail, properly

addressed, postage prepaid and registered or certified with return receipt requested. A notice



given by personal delivery shall be effective upon delivery and a notice given by registered or
certified mail shall be effective on the second day after such deposit. For purposes of notice, the

addresses of the parties shall be, until changed by a notice given in accordance herewith, as

follows:
Seller: | Purchaser
Pro Moving & Storage, Inc. Zody’s Moving & Storage, Inc.
4351 Philadelphia Avenue 11737 Wharf Road
Chambersburg, PA 17202 Waynesboro, PA 17268

12.5 Time of Essence. The time for the performance of any of the obligations of this
Agreement are hereiay agreed to be OF THE ESSENCE of this Agreement.

12.6  Entire Agreement and Amendment. This document contains the entire agreement
between the parties hereto with respect to the transactions contemplated hereby and supersedes
all prior or contemporaneous agreements, understandings, representations and warranties
between the parties, and may not be 'amended except by writtlen instrument executed by the duly
authorized ofﬁcgrs of the parties hereto.

12.7 Agreement Interpretation. For purposes of agreement interpretation and -for the
purpose of resolving any ambiguity herein, the parties agree Ithat this agreement was prepared
jointly by the parties.

12.8  Arbitration.  Any controversy, dispute or claim arising out of or in connection
with-or relating to this Agreement, the breach or any alleged breach thereof shall be settled by

‘ arbitration; provided, however, this p_rovision for arbitration shall not prevent the parties hereto
from applying for or obtaining specific performance, injunctive or other equitable relief as may

be provided for hereunder.



In the event a party challenges any claim of default or any failure of compliance under
this Agreement, or in the event of any dispute as to any of the provisions of this Agreement and
the fmrties are unable to reach an agreement, then, upon written notice from either party, the
dispute and/or controversy shall be submitted to commeon law arbitration by an ar_b_itrator selected
by the Qarties within 10 days of such written notice. The arbitrator’s fees and arbitrator’s costs
shall be paid three-fourths (3/4ths) by the lo§ing party and one-fourth (1/4th} by the other party.
The parties agree to abide by and perform any award rendered by the arbitrator and that a
judgment of the court having jurisdiction may be entered upon the award. The Jocation of the
arbitration hearings shall be Chambersburg, Pennsylvania.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed and

delivered on the day and year first above written.

Witness ' Pro Moving & Storage, Inc.

G\ /

éj L . - by . 2 zt_jmj ﬁ‘,/] A . é-ﬂgggmm :
X ‘ Deborah A. Beaumont, President, Seller
1
—te )

Deborah A. Beaumont, individually

Zody’s Moving & Storage, Inc

{

by "
Jefﬁe{y L. Zody, Vi€e-Fresidedt, Purchaser -




Exhiﬁit A
WAREHOUSE EQUIPMENT

e 175-200 warehouse vaults, pads, sofa racks

* Packing materials, éupplies

. Crﬁting tools, pallet jacks, misc dollies



Exhibit B

GEFICE 'SUPPIIE.S AND EQU]PMENT
COMPUTERS EgCEPi FOR A DELL LAP TOP‘ :
| F]LB CABINﬁTS'
-I DES','I.{ CUBICLES |
OFFICE CHAIRS
.DIS-I’ATFC'H CUBICLE . |

FAX, PRINTERS, COPIERS, SCANNER

\.‘;‘.




12a. Attachment to Application

Zody’s Moving & Storage inc.

Waynesbooro, Pa. . . UNITED VAN LINES
Year Make Model Type Size  Serial Number | License# Vehicle# Weight
1993 PTRBLT 377 IXPCDB9XE6PN340018 AB34467 343 80K
1997 PTRBLT 377 IXPCDBOX8VN442059 AB87072 346 80K
1996 INT'L 4900 1HSSDAANXTH253806 AB73948 345 60K
1991 INT'L 4700 24"  1HTSCNKMS8MH370913 CV76999 803 25.5K
2004 INT'L 4700 26’ 1HTMMAAM14H614448 YMT4118 815 26K
2005 INT'L 4700 26’ 1HTMMAAMB5H158045 YCZ0O58 816 26K
2013 FRTLNR M2 28’ 1FVACXBSXPHFA3483 AGOS735 817 44K
1995 ECONQ F-.250 iz 1FTH524Y25C15571 ZE75870 PKG-VAN 7K
2002 GMC w4500 12 J8DC4B14227010622 YRK9732  LIFTGATE 10K
2008 FRTLNR 2500 14’ WDYPEB45X85233696 YY52122 PKG-VAN 9K
1999 vW  BEATLE SYWCF21C1XMA434397 SALES CAR
2000 CHEYY PICKUP - 2GCEK19T3Y1288446 YIB9740  SERVICE TRUCK
2009 SUBARU OUTBACK 454BP61C797329133 DPT8800  SALESCAR
1979 MAT VAN 44' 1221783577 AA33711 304
1979 MAT VAN 44’ 125793614 AA99925 308
1993 KY . VAN . 48  1KKVE4823PL095947 AB34719 403
1993 Ky VAN 48’ 1KKVE4826PL095?§5 AA43095 309
1996 KY VAN 51' IKKVES127TL106541 AB76965 ' 405
1998 KY VAN §3"  1KKVE5322WL111079 PT5289F 406
2000 KY VAN 53"  1KKVA5325Y1200403 PT7834E 4E7
2000 KY VAN 53 1KKVES32XYL200627 PT7833E 407

1998 TRT CURTAINSIDE 53’ 1PTE7CTRBIS007325 XWse9314 CURTAINSIDE



&7 REEachment to Application

Transferred

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Public Meeting held October 30, 2003

Commissioners Present:

Terrance J. Fitzpatrick, Chairmpn
Robert K. Bloom, Vice-Chairman © E@
Glen R. Thomas

Kim Pizzingritli
Wendell F. Holland

Application of Curtis L. & Deborah A. A-00119984
Beaumont, t/d/b/a Pro Moving & Storage,

for the transfer of all of the operating right(s)

of Charles M. Knouse, /4/b/a Pro Moving &

Storage, under the certificate issued at

A-00107223, F. 1, subject to the same

limitations and conditions.

Fredetic G. Antoun, Jr. for the applicant.

ORDER
BY THE COMMISSION:

This matter comes before the Commission an an application filed April 3, 2003.
Public natice of the application was given in the Pennsylvania Bulletin of August 9, 2003. The
unopposed application is certified to the Commission for its decision without oral bearing -

DISCUSSION AND FINDINGS

Curtis L. & Deborah A. Beaumont, t/d/t/a Pro Moving & Storage (applicant or
Beaumont) gre teuants by entirety sesking an initial housshold good In use right to be ecquired by
transfer from Charles M. Knouse, t/d/b/a Pro Moving & Storage. Applicant will operate from
facilities located at 234 Commerce Street, Chambergburg, Franklin County. Curtis Beaumont has
worked in the households moving business as a driver, packer, salesman and dispatcher since
1970. His wife Deborah has been employed by moving companies in sales and customer service.



Applicant will lease vehicle equipment that will be subject to a comprehensive
maintenance program, Beaumont has adopted the safety programs of North American Van Lines
that includes pre-employment back ground checks, drug and alcohol testing and random testing.

The personal financial statement of applicant dated February 1 9, 2003 shows total
current assety of $254,482, total assets of $400,482, total current Habilities of $34,613, total
liabilities of $197,618 for & net worth of $202,869.

The total consideration for the right(s) ard other assets, including real estate and
-equlpmr.nt is $158,200, - The right(s) have been assigned a value of $10,000.

A review of the record before us indicates that the applicant possesses the requisite
experience, equipment and financia! capacity to provide the proposed service.

The suthority to be transfesred has been operated by the transferor, therefore, it is
presumed that there is & continuing need, which may be overcome only by evidence to the
contrary. Inre; Byverly, 270 A.2d 186 (Pa. 1970); Hometter v. Pa PUL.C., 49 A 2d 862 (Pa.
Super 1947). Since the record is void of any such evidence, this presumption of continuing pyblic
need applies in this transfer proceeding.

We find:
1. The epplicant is fit, willing and able to provids the service proposed.

2. Transfer of the authority is in the public interest and is necessary for the
continyed a.cconunodation and convenience of the public, THEREFORE,

IT IS ORDERED: That the transfer appiication be and is hereby approved and -
that a certificate be issued granting the following right(s):

1. To transport, as & common carrier, by motor vehicle: -

(a) household goods in use, from points in the
borough of Waynesboro, Franklin County, and
within fiteen (15) miles by the usually traveled
highways of the limits of the said borough, to points
in Pennsylvania within one hundred seventy-five
(175) miles by the usually traveled highways of the
lirnits of the said borough, and vice versa; and

(b) household goods in use, batween points in the
borough of Waynesboro, Franklin County, and
within an airline distance of three (3) statute miles of
the limits of the said borough,



2. To transport, as a common carrier, property, excluding household goods in ﬁsa,
betwcen points in Penngylvania. '

subject 10 the fbllowing general conditions:

1. That the operating authority granted herein, or now held, or
subsequently granted to the applicant to the extent that it is
duplicative, shall rot be construed as conferring more than one
operating right.

2 That the approval hereby given is not to be understood as
committing the Commission, in any proceedings that may be
brought before it for any purpose, to fix & valuation on the property
and/or right(s) to be acquired by applicant from the present
certificate holder equal to the consideration to be paid therafor, or
equal to any value thet mey be placed thereon by applicant, or to
apptove of prescribe rates sufficient o yield a return thereom.

3. That the certificate holder shall not transfer, sell or in any way-
convey any of its outstanding capital stock ta any individual,
partnership, corporation or any other entity, without the prior filing
of an application and approval thereof by the Commisston under
Section 1102(a)(3) of Title 66, PA C.8.A.

IT IS FURTHER ORDERED: That the applicant shall not engage in any
transportation granted in this application unil the following is submitted to the Commission:

1. AForm E, as evidence of Bodily Injury and Property Damage Liability Insurance.
2. Form H, us evidence of cargo Lability insurance.

3. Ataniff establishing just and reasonable rates.

4. Registration of the fictitious name.

IT IS FURTHER ORDERED: That upon compliance with the requirements above
set forth, a certificate issue evidencing the Commission's approval of the rights to operate as
above-determined.

IT IS FURTHER ORDERED: That in the event sald applicant has not, on or

before sixty (60) days from the date of the service of this order, complied with the requirements
hereinbefore set forth, the application shall be dismissed without further proceadings.



IT IS FURTEHER ORDERED: That you must demonstrate ssfety fitness by
completing a Safety Fitness Review: You will be contacted by the Commission's Bureau of
Trangportation and Safety, whmh will schodule Y rewew tobe completed within 136 days of the date
your certificate is issued. Faijlure : : pin  satisfactor
mmwmm

IT IS FURTHER ORDERED: That upon complignce with this order, the right(s)

granted the transferor, Charles M. Knouse, t/d/b/s Pro Moving & Storage at A-00107223, F. 1, be
canceled and the record be marked “closed”.

BY THE C‘OMMISSION‘ ‘

- i

s J. MicNulty
Secretary

(SEAL)
ORDER ADQPTED; October 30, 2003

ORDER ENTERED:  Nov 0 3 9003



“"712@. Attachment to Application

-‘ Retained @ . @

PENNSYLVANIA
PUBLIC UTILITY COMMISSION

IN TRE MATTER OF THE APPLICATION OF

CERTIFICATE
ZODY'S MOVING & STORAGE, INC., a corporation o OF
of the Commonwealth of Pemmsylvania PUBLIC CONVENIENCE

A. 00101820

J
The Pennsylvania Public Utility Commission hereby certifies that after an investigation

and/or hearing had on the above entitled application, it has, by its report and order made and entered,
2 copy of which Io attached hereto and mede a past hereof, found and determined that the granting of
said application is necessary or proper for the service, accommodation, convenience and safety of the
publie, and this certificate {3 issued evidencing its approval of the said application as set forth in said
report and order.

Iin Tegtinony Whereof, The PENNSYLVANIA PUBLIC UTILITY COMMISSION has caused
these présents to be signed and sealed, and duly attested by its Secnitary at ita office in the city of
Harrishurg this 25th day of APRIL . 19 8O0

PENNSYLVANIA

PURLIC UTILITY COMMISSION
Attest:

AT . e

DOCUMENT |

I A - S - S J
L T, - ; L el

Becretary



Pebruary 28, 1980

A~00101820

william S, Dick, Esquire
Wayne Building
Waynesboxo, PA 17268

Application of Zody‘s Moving & Storage, Inc., a corporation

of the Commonwaealth of Pannsylvania

ﬁan:sir
Commigaion in che above proceoding. You will bo rxeceiving,
under gepsrats covar, & aovde book containing our Regulations.

Bnoloued is tho complisnce order isgued by the

Ths cortificats of public convenience avidanciag

tho Ccamionion’s spproval of the right to operate will not
be issued until the applicant has complied with thke ZolYowing
{nourence and tariff requirements.

I

L 94

III

Arrange through iasurance agent to have this company
£ilo a certificats of public liability and property
damage inaurancs. Insuzance companies have thage
gestificates. (Porm E)

Arrange through insurance sgent to have hiz company
fila a cargo ineurance certificate in the amount of
$§2500 per vahicla. Ingurance companias have thess
cartificatans. (Form UCPC-31). IF ANY SINGLE LOAD
WRHICH THE APPLICANT TRANSPORTS DOES NO* EXCBED 3$100.00
IN VALUE, BE MAY SIGN, HAVE NOTARIZED AND RETURN THE
ENCLOBED AFFIBRVIT TO THIS OFPICE IN LIEU OF CARGO
INSURANCE.

Propare and file a tariff, instructions for which
ara onclossd.

. .'l'ﬂl.)

™ - . ﬂ) "‘l""'r"n"'vrn i
e RANNRENY 3

.. 4 o ey
) H L\lr\‘\. =4 ._u.;

L T



2-00101820

No motor carrier shall operate or engade in any
Lransportation until all of the ahove requirements
have been complied with and 8 asrtificate of | nveni,
issued authorizing actual operations. Motor carriers
operating without complying with the above requirements
will be sublect to the penalty provisions aof the Public

utility Law.

Commission regulations require compliance with all
of the above requirements within thirty days of the date
of this letter. TFailure to comply within the thirty
day period will cause the Commission to rescind the action of
Pebruary 15, 1980, . and dismiss the application
without™ further proceedings.

If you foresee any problems in obtaining the necessary
rogquirements within the thirty day period, please contact
the Pennsylvania Public Utility Commission - Service Section.

Please accept service of the enclosures, using for
that purpose the enclosed form.

Very truly yours,

william P, Thierfelder
Secretary

ib

Enclosures

Cortified Mail

Receipt Roguested

co: Applicant
11737 Whaxf Road
Wayneshoro, PA 17268
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120

Public Meeting held February 15, 1980

Commissioners Present:

Susan M. Shanaman, Chairman
Michael Johnson

James H. Cawley

Linda C. Taliaferro

Application of Zody's Moving & Storage, Inc., A-00101820
for approval of the transfer to it of all of

the operating rights held by Donald E. Zody

at A. 95860,

ORDER
BY THE COMMISSION:

By application docketed November 20, 1979, Zody's Moving & Storage,
Inc., a corporation of the Commonwealth of Pennsylvanla, seeks approval of
the transfer to ir of all the rights granted to Donald E. Zedy under the
certificate dssued at A. 95860.

We find the applicant to be fit to hold a certificate of public
convenlence and that approval of the application 1s necessary and proper
for the continuation of service to the public; THEREFORE,

IT IS ORDERED: That the application for the tranefer of tights
held by Donald E. Zody at A. 95860 be approved and that a certificate be
issued to the applicant granting the following rights:

1. To transport, as a Class D carrier, milk from
dairies in the townships of Washington and
Quincy, Franklin County, to milk recelving
stations in the boroughs of Waynesboro and
Greencastle, Pranklin County,

2. To transport, as z Cless D carrier, milk from '
receiving stations in the borough of Waynesboro,
Franklin County, to the borough of Chambersburg,
Franklin County.

v .
' . ?
fnn - 37980 S S
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10.
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To transport, as a Class D carrier, fresh Ffruits,
farm products_and livestock from Farms, orchards,
packing houses and cold sterage, From-the
townships of Washington, Quincy, Antrim,
Guilfard, and Greene, and the boroughs of
Waynesboro, Greencastle and Chambersburg,
Franklian County, to other points ilu Pennsyl-
vania.

To transport, as a (Claas T carrier, wood between
points in the county af Franklin.

To transport, as a Class D carrier, spray
materials, fertilizers, orchard equipment and
repalrs and packing materials from warehouses
and rail¥oad cars in the cowunty of PFranklin to
poings in the counties of TFranklin and Adams.

To tramsport, as a Class D carrier, lawfully
mined and lawfully prepared anthracite coal
From mines in the counties of Dauphin and
Schuylkill to poiaks in the borough of
Waynesboro and the townships of Washinpgton,
Quiney and Antrim, Franklin County.

To transpoxrt, a8 a Class D carrier, bituminous
coal from mines in Buntingdou County to pointa
in the borough of Waynesboro and the towmships
of Quincy, Washington and Antrim, Pranklin
County.

To transport, as a Class D carrier, milk from
dairies in the townmships of Washington and
Quinecy, Franklin County, to milk receiving
stations in the borough of Chambersburg,
Pranklin County.

To tramsport, as a Class D carrier, household
goods aud office furniture, in use, between
points in the borough of Waynesboro, Franklin
County, and the townships of Washington, Quincy
and Antrim, Franklin County, and from poiunts in
sald bhorough and townships to other points in
Pennsylvania and vice versa.

To tramnsport, as a Class D carrier, property,
between points in the borough of Chambersburg,
Franklin County, and within eight (8) miles by
the usvally traveled highways of the 1limits of
sald borough.



1l.

12.

13.

@ ®

To transport, as a Class C carrier, property from
points in the borough of Chambersburg, Franklin
County, and within eight (8) miles by the usually
traveled highways of the limits of said borough
to other points in the county of Franklin.

To transport, as a Class D carrvier, household
goods in use from polnts in the borough of
Chambersburg, Franklin County, and within eight
(8) miles by the usually traveled highways of the
limics of said borough, excluding the village of
Fayetteville, to other points in Peunsylvania,
and vice versa.

To transport, as a Class D carrler, fruit and
vegetables from Earms and orchards in the
counties of Adama and Frauklin to cannerles,
packing, storapge and railroad warehouses 1ln the
sald counties; ’

with rights no. 10, 11, 12 & 13 above subject to the following conditions:

That no right, power or privilege is
granted to transport to or from places
on State Highway Route No. 11 served
by Hornm's Motor Express, Inc., and
Cumberland Valley Transit Company, on
or bhefore Janvary 23, 1943,

That no right, power or privilege is

granted to transport between polnts located
on the routes of the Cumberland Valley
Transit Company, or between points located
on the route or rtoutes of Motor Freight
Express (formerly Alko Express Lines) or
their connections, as approved by the Public
Service Commission on or before January 23,
1934, destined to points on the route or
routes of Motor Treight Express (formerly
Alko Express Lines) or their connections,

as approved by the Public Service Commission,
provided, however, that this restrictcion
shall not apply to the transportation of
houschold goeds and office furnishings in
use or perishable farm products and fruits
from farms, and provided, further, that this
restrictioa shall not apply to deliveries
from steam railroad freight statlions to
points in the county of Franklin.




14,

15.

16.

17.

is.

19.

20‘
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To transport, as a Class D carrier, meat and tone
scrap, in bulk and in bags, and stabilized animal
far, in steel drumg, from the plant of A. F. Rees
Co., Inc., in the township of Antrim, Franklin

County, to polnts in Pennsylvania, and vice versa.

To transport, as a Class D carrier, animal
cracklings from points in Pennsylvanla to the
plant of A. ¥. Rees Co., Inc., in the towmship of
Antrim, Franklin County.

To transport, as a Class D carrier, dusting
material, spray material and fertilizer for
Blue Ridge Fruit Exchange from the borough of
Waynesboro, Franklia County, and points in
Franklin County within ten (10) miles by the
usually traveled highways of the limits of the
said borough to Earms, orchards and ailrports in
Pennsylvania, with the right to return unused
refused or damaged materials.

To transport, as a Class D carrier, fruit
packing machines in use and wailing machines

in use for Blue Ridge Fruit Exchange between
points in the county of Franklin and from polnts
in sald county to pointa in Pennsylvanis, and
vice versa.

To transport, as a Class D carrier, [resh
€ruit packaging supplies lor Blue Ridge Truit
Exchange between points in the county of
Franklin and from points io the said county
to points in Pennsylvania, and vice versa.

1o transport, as a Class D cerrier, lumber
for Blue Ridpe Frulc Exchange from points in
the county of Fulton to the borough of
Waynesboro, Franklin County, and points
within twelve (12) miles by the usually
traveled highways of the limits of the said
borough and between points in the borough of
Waynesbeoro and within twelve (12) wiles by the
usually traveled highways of the limits of the
said boroughs.

To traunsport, as a Class D carrier, feed between
points in the borough of Waynesboro, Franklin
County, and within twelve (12) wiles by the
usually traveled highwaya of the limits of the
saild borough, and from railroad sidings at
Williamson, Franklin County, to points in said
territory.
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2), To traensport, as a Class D carrier, used tractors
and used machinery (excluding uvsed machinery from
manufacturing plants in Waynesboro) betweea points

" in the borough of Waynesboro, Franklin County,
and within twelve (12) miles by the usually
traveled highways of the limits of the said
borough. :

22. To transport, as a Class D carriler, shrubbery
between points in the borough of Wayneshoro,
Franklin County, and within twelve (12} miles
by the usually traveled highways of the limilts
of the saild borough and from points in said
territory to points in Pennsylvania, and vice
versa.

23. To transport, as a Class D carrier, filling station
equipnent, heating equipment, refrigerators, home
freezers and hot water heaters between points 1n
the borough of Waynesboro, Franklin County, and
within five (5) miles of the limits of the said
borough and from points in sald territory to
points in the counties of Franklin, Adams and
Fulton and the village of Waluut Bottom and
borough of Newville, Cumberland County, excluding
points gserved by Accelerated Transport-Fony
Express, Inc. (formerly Masser Motor Express)
Horn's Motor Express, Ihe. and Motor Freight
Express, as of March 20, 1950.

24. To transport. as a Class D carrier, property,
(excluding new and uwsed machinery from manufacturing
plants in Waynesboreo, egps for Swift and Company
and canned goods and dressed poultty) between
points in the borough of Waynesboro, Franklin
County, and within ten (10) miles by the usually
traveled highways of the limits of the said
borough;

with rights no. 16 to 24 above inclusive, subject to the following conditions:
That no right, power or privilege is
granted to render service which requires
the use of carryalls, winch trucks or winch
tractors. '

with all. of the above xights subject to the following general conditions:
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1., That the approval hereby given 1s not to be
vnderstood ag committing the Commission, in
any proceedings that may be brought before
it for any purpose, to fix a valustion on the
property and rights to be acquired by applicant
from the present certificate holder equal to
the consideration to be paid therefor, or equal
to any value that may be placed thereon by
applicant, or to approve or prescribe rates
sufficient to yield a return therson.

2. That the accounts of the trangferee ghall reflect
the same book values as the records of the trans-
feror at the effective date of the transfer, any
previocusly recorded appreciation having heen deleted
therefrom; provided that the applicant shall not
record in its utility accounts any smounts repre~
genting the rights herein granted 1n excess of the
actual cost of such rights to the original holder
thereof.

3. That the operating authority granted herein, or
subsequently granted to the applicant to the
extent that it is duplicative shall not be
construed as conferring more than one operating
right.

4. That the certificate holder ghall comply with
all of the provisions of the Public Utility Law
as now existing or as may hereafter be amended,
and Pa. Code Title 52, Chapter 31, as now
existing or as may hereafter be amended, and
any other rules and regulations as may hereafter
be prescribed by the Commission. Failure to
comply shall be sufficient cause to suspend,
revoke or rescind the rights and privileges
conferred by the certificate.

5. That the certificate holder shall not transfer, sell
or in any way convey any of its outstanding capital
stock to any individual, partnership, corporation or
any entity, without the prior filing of an applica-—
tion and approval therecf by the Commission under
Section 202(e) of the Public Utilicy Law of May 28,
1937, P.L. 1053, as amended by Act No. 215 of
October 7, 1976.

IT IS FURTHER ORDERED: That the applicant shall not engage in
any transportation granted herein until it shall have complied with the
requirements of the Pennsylvania Public Utilicty Law and the rules and
regulations of this Commission relative to the filing and acceptance of
evidence of insurance and a tariff egtablishing just and reasonable
rates.
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IT IS FURTHER ORDERED: That in the event said applicant has
not, on or before sixty days from the date of the service of this order,
complied with the requilrements hereinbefore met forth, the application
shall be dismissed without further proceedings.

IT IS5 FURTHER ORDERED: That upon compliance with this order
the rights granted the transferor Donald E. Zody at A. 95860 be cancelled
and the record be marked closed.

BY THE COMMISSION,

William P. Thierfelder
Secretary

(SEAL)

ORDER ADOPTED: February 15, 1980

ORDER ENTERED: % 281980
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SHOWALTER & MILLER

CERTIFIED PUBLIC ACCOUNTANTS 42 EAST MAIN STREET
WAYNESBORO, PA 17268

TEL (717) 762 - 8116
Fax (717) 762 - 0796

The Stockholders and
Board of Directors
Zody's Moving & Storage, Inc.

We have compiled the accompanying balance sheets of Zody's Moving & Storage, Inc. as
of December 31, 2013 and 2012, and the related statements of income, retained
earnings, and statements of cash flows for the years then ended, in accordance with
standards established by the American Institute of Certified Public Accountants.

A compilation is limited to presenting in the form of financial statements, information
that is the representation of management. We have not audited or reviewed the
accompanying financial statements, and accordingly, do not express an opinion or any
other form of assurance on them.

Stowalter & Hiller, CP4'e

Waynesboro, Pennsylvania
February 27, 2014



ZODY'S MOVING & STORAGE, INC.

BALANCE SHEETS
(Compiled without audit or review)

DECEMBER 21, 2013 AND 2012

ASSETS
2013 2012
Current assets
Cash and cash equivalents $ 81381 $ 75,064
Marketable securities at cost 167,848 176,991
Accounts receivable, trade 20,989 29,757
Prepaid expenses 159 124
Total current assets ' 270,377 281,936
Property and equipment, at cost .
Automative equipment 1,117,529 1,182,529
Other equipment 132,990 128,160
Leasehold improvements 21,140 21,140
Buildings 101,166 101,166
1,372,825 1,432,995
Less accumulated depreciation (1,228,588) (1,262,777)
Total property and equipment 144,237 170,218
Other assets, at cost
Rights 5,000 5,000
Investments 87,075 92,075
Goodwill {net) 24,167 -
Note receivable 128,645 103,645
Total other assets 244,887 200,720
Total assets $ 659,501 S 652,874

See accountants' compilation report, and notes to financial statements.
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LIABILITIES AND STOCKHOLDERS' EQUITY

2013 2012
Current liabilties
Accounts payable, trade S 12,861 S 6,596
Payroll taxes payable 9,520 5,991
Employee pension withholding payable 823 1,889
Current portion long-term debt 13,773 19,831
Total current liabilites 36,977 34,307
Long-term debt
Note payahle, Mercedes Benz - 13,773
Total long-term debt - 13,773
Total liabilities 36,977 48,080
Stockholder's equity
Common stock, $1 par value, 100,000 shares
authorized, 5,000 shares issued and outstanding 5,000 5,000
Additional paid-in capital 30,000 30,000
Retained earnings 587,524 569,754
Total stockholder's equity 622,524 604,794
Total liahilites and
stockholder's equity $ 659,501 $ 652,874




ZODY'S MOVING & STORAGE, INC.

STATEMENTS OF INCOME
{Compiled without audit or review)

YEARS ENDED DECEMBER 31, 2013 AND 2012

2013 2012
Moving and storage revenues S 1,196,707 S 1,045,217
Operating expenses
Fuel and oil 180,382 159,625
Parts and repairs 151,364 113,664
Officers' salary 33,680 44,482
Other salaries and wages 445,931 369,141
Group insurance 92,888 101,007
insurance 86,395 90,217
Depreciation and amortization 31,644 76,700
Telephone 20,432 19,114
Payroll taxes 47,473 40,609
Vehicle licenses 8,795 10,573
Taxes and licenses 5,777 7,815
Utilities 5,943 3,627
Professional fees 9,073 5,303
Rent 6,201 -
Equipment rent - 475
Supplies 36,976 23,693
Office supplies 6,807 6,676
Computer service and supplies 3,280 5,069
Postage 886 763
Uniforms - 486
Tolls and weighs 4,867 4,977
Tires and tubes 7,688 1,123
Claims 3,276 1,159
Dues and subscriptions 1,257 1,020
Advertising 6,044 7,298
Donations 525 317
Miscellaneous expense 4072 3,189
Investment fees 360 408
Travel - 145
Total operating expenses 1,202,016 1,098,675
Income from operations (5,309) (53,458)
Other income (expense)
Dividend income 8,035 5,072
Interest income 1 -
Interest expense (1,213) (618)
Gain (loss) on sale of securities 7,216 1,766
Gain (loss) on sale of assets 8,000 -
Total other 23,039 6,220
Net income S 17,730 S (47,238)

See accountants' compilation report, and notes to financial statements.
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ZODY'S MOVING & STORAGE, INC.

STATEMENTS OF RETAINED EARNINGS
(Compiled without audit or review}

YEARS ENDED DECEMBER 31, 2013 AND 2012

2013 2012
Retained earnings
Beginning of year $ 569,794 $ 617,032
Add net income (loss) 17,730 (47,238)
End of year S 587,524 S 569,794

See accountants' compilation report, and notes to financial statements.
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ZODY'S MOVING & STORAGE, INC.

STATEMENTS OF CASH FLOW
(Compiled without audit or review)

YEARS ENDED DECEMBER 31, 2013 AND 2012

2013 2012

Cash flow from operating activities
Net income S 17,730 S (47,238)

Non-cash expenses - included in netincome

Depreciation and amortization 31,644 76,700
{Increase) decrease in trade receivables 8,768 (21,972)
{Increase) decrease in prepaid expenses (35) (124)
Increase (decrease) in accounts payable 6,265 371
Increase (decrease) in payroll taxes payable 3,529 (2,354)
Increase (decrease) in accrued pension (1,066) 863
Increase {decrease) in accrued corporate taxes - {19)
(Gain) loss on sale of securities (7,216) (1,766)
(Gain) toss on sale of assets (8,000) -
Net cash provided by operating activities 51,619 4,461

Cash flows from investing activities
Purchases of property and equipment (4,830) (110,524)
Purchases of marketable securities {18,112) (31,725)
Purchases of goodwill {25,000) -
Proceeds from sale of securities 34,471 12,040
Proceeds from sale of assets 8,000 -
(Increase) decrease in investments 5,000 -
{Increase) decrease in notes receivable (25,000) -
Net cash used by investing activities (25,471) {130,209)

Cash flows from financing activities
Issuance of long-term debt - 40,000
Repayment of long-term debt {19,831) {6,396)
Net cash used by financing activities {19,831) 33,604
Net increase (decrease) in cash 6,317 (92,144)
Beginning cash balance 75,064 167,208
Ending cash balance S 81,381 § 75,064

See accountants' compilation report, and notes to financial statements.
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ZODY'S MOVING & STORAGE, INC.

NOTES TO FINANCIAL STATEMENTS
(Compiled without audit or review)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Property and equipment - Property and equipment are carried at cost. Depreciation is computed
using the straight-line and declining-balance methods over the estimated useful lives of the assets
acquired before 1981, and the Accelerated Cost Recovery System, which prescribes rates and periods
for items subsequently acquired. Use of the Accelerated Cost Recovery System approximates
generally accepted accounting principles. IRS Section 179 depreciation deductions and special
depreciation allowances were 2lso taken when allowed and beneficial to the company.

NOTE (1) DEPRECIATION AND AMORTIZATION

Lives 2013 2012
Automotive equipment 3- 7 years S 22,409 S 72,989
Other equipment 4 -7 years 5,808 1,117
Building " 40 years 2,594 2,594
Goodwill 15 years 833 -
Total S 31,644 S 76,700

NOTE (2) RELATED PARTY TRANACTIONS
The company leases the land and building from its majority stockholder under the terms of an
operating lease. Rental expenses under such lease totaled $6,201 and $ - 0 - for the

years ended December 31, 2013 and 2012, respectively.

NOTE (3) MARKETABLE SECURITIES

2013 2012
Cost S 167,848 S 176,991
Market value 236,411 209,614

Net realized gains (losses) from the sale of marketable securities of $7,216 and $1,766
are included in net income in 2013 and 2012, respectively.

NOTE (4) PENSION PLAN
The company has a defined contribution pension plan covering substantially all of its
full-time employees. Contributions are determined annually bases upon profits and are

at the discretion of the Board of Directors. During the years ended December 31, 2013
and 2012 the company contributed $ -0- and $ -0- to the plan respectively.

See accountants' compilation report, and notes to financial statements.
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Me&T Bamnlk

July 5.2013

To whom it may concern:

Pleasc note that loan obligations owed to M&'I" Bank by Pro Moving & Storage [nc have been
paid in full. Atthis time, M&T Bank is in the process of submitting paperwork 1o the
Pennsylvania Departiment of State to terminate UCC liens covering the bank’s coltateral interests
in the business assets of Pro Moving & Storage. Any M&'T" Bank UCC liens remaining in place
as ol today’s date can be disregarded.

Any guestions regarding this matier should be directed to the undersigned.

Sincerely,

@
[N
A, el

.": \‘J
f)avicl Hen
L.oan Workout Officer
M&T Bank
40 John Glenn Drive
Amherst, NY 14228
716-639-6981
diten@@mtb.com
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|<F W
] D . s
United UniGroup Mayflower fi=

VAN OPERATOR / AGENT INSTRUCTIONS ON
THE FEDERAL MOTOR CARRIER SAFETY REGULATIONS PARTS 390-391-392-395-396

ACCIDENTS (Part 391)
All accidents musl be reported by the van operator immediately to lhe Insurance Depariment of UniGroup al the Home Ofiice in Fenton,
Missouri, and the van operater will submit a wrilten report to the Safety depariment at UniGroup Home Office within twenly-four (24} hours.

DRIVER QUALIFICATION {Part 391}
All van operators mus} possess a single Commercial Driver License (CDL) from Lhe state of residence. All required paperwork including
negalive drug test results must be on flle with the Home Office before a van operator will be gualified.

DRIVING OF COMMERCIAL MOTOR VEHICLES (Part 392)
Unless specifically authorized in writing by the van line, no van operalor shall transport any person. (Form SAF-38 must be issued by the
Agent or CT area for adult helper/passenger authorization.)

DRIVER LLOG (Part 395)

Logs must be prepared and completed in its entirety daily and mailed at least weekly lo the Safety department in Fenton, Missouri. All van
operators must fully understand Lhe 70-hour rule, 11-hour rule, and 14-hour rule. When entering into service, a 7-day prior must be
completed on the log.

70-HOUR RULE

A maximum of 780 hours on duly in any period of 8 conseculive days, Once a van operator reaches lhese limits, he/she cannot DRIVE again
until he/she has the available hours {Sec. 395.3{b}).

34-HOUR "RESTART" PROVISION

This allows a driver to “restant” the 70-hour clock after having at least 34 consecutive hours off duty which Includes two consecutive time
periods of 1 a.m. to 5 a.m, The 34-Hour “restart” can only be used once In a 7 day period or at least 168 hours after the last gualified
“restar” bagan.

30-MINUTE REST BREAK RUL|

A van operator cannot begin to drive, or if driving will need 1o stop, If it has been 8 hours since the last off-duty or sleeper berth break of 30
minutes or more, The need for a 30 minute break, or possibly two, will be determined by the length of the work day and when the last break
of 30 minutes or meore was last taken.

11-HOUR RULE
A maximum of 11 hours driving, after which a van operalor must have at least 10 consecutive hours off duty before he/she can ORIVE again

{Sec. 395.3(a)).

14-HOUR RULE
A maximum period of 14 hours on duly, after which a van operator must have at least 10 hours of rest before hefshe can again DRIVE {Sec.

395.3(a)).

VEBICLE INSPECTION {Part 396}

Al vehicles under lease to a UniGraup Company must be ir{spected dally {Pre-Trip and Post-Trip). Additionally, all vehicles must conferm to
the schedules for semiannual inspections which must be performed by a "qualified inspector” as defined in FMCSR 386.19.

IMPORTANT

Van Qperalor and Agency Personnel:
Please sign below indicating that you have read and understand the above listed motor carrier Safety Regulations.

Type/Print Van Operator Name Van Qperator Signature Date Driver ID#

Type/Print Witness Name Witness Signature Date Agency #

SFT-QF-010-06/21/2013



13 VAN OPERATOR
STATEMENT OF DUTY TIME

NAME (Print)

.D.#

Federal Motor carrier Safety Regulations Part 395.8 (j) (2) require: Motor carriers when using a driver for
the first time or intermittently shall obtain from the driver a signed statement giving the total time on duty
during the immediately preceeding 7 days and time at which such driver was last relieved from duty prior to
beginning work for such carrier. On-duty time includes alt compensated work for any employer.

Drivers must have at least 10 hours off duty prior to starting interstate service.

1 2 3 4 5 6 7

DATE

HOURS WORKED

Driver last relieved from work on:

a.m.

Date Time p.m.

| hereby certify that the above information is true and accurate to the best of my knowledge.

Van Operator: When entering into service, return this form with your original logs.

{Van Operator’s Signature)

SA-Q% Rev, 4-07
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PA PUBLIC UTILITY COMMISSION
Safety Fitness Compliance Requirements

General Applicability

The Pennsylvania Public Utility Commission has promulgated motor carrier safety
requirements for certificated common carriers at Chapter 37 of 52 Pa. Code. These requirements
have been established to reduce the potential for highway accidents. Motor common carriers should
possess a working knowledge of these requirements, in order to pursue safe operations, as well as

regulatory compliance.

The Commission has generally adopted Parts 382 and 390-396 of the Federal Motor Carrier
Safety Regulations (FMCSR). These regulations have been incorporated in order to provide
consistency with the Pennsylvania Department of Transportation’s Motor Carrier Safety Regulations,
as well as with the Federai Motor Carrier Safety Administration.

In adopting the FMCSRs, the Commission has incorporated most provisions verbatim, while
revising and deleting a few regulations. Carriers will not find a specific FMCSR regulation rewritten
within Chapter 37. Instead, Chapter 37 contains a reference to an adopted part or section of the
FMCSR. Therefore, persons must locate the referenced part or section in a copy of the FMCSRs to
read the provisions of the regulation. Those regulations, which have been changed in Chapter 37,
contain the amended language, while all deleted FMCSR reguiations are denoted.

The Commission’s Safety Requirements in Chapter 37 are applicable to its certificated
common carriers of property and passengers. Specifically, it applies to:

¢ Property common carriers, operating vehicles with a GVWR in excess of 10,000 Ibs.

o Passenger carriers, operating buses with a seating capacity of 16 or more.

¢ Property carriers operating lightweight vehicles {gross weight rating of 10,000 Ibs. or less).
These carriers are excepted from some FMCSR driver regulations and must maintain their
vehicles in accordance with the Commonwealth’'s Vehicle Equipment and Inspection
Regulations (87 Pa Code, Chapter 175).

The safety requirements are applicable to all employees of the motor carrier. Therefore,
the carrier should ensure that it has instructed all of its employees about the Commission’s safety

regulations to ensure complete compliance.

Although the Public Utility Commission does not regulate the transportation of hazardous
materials, carriers operating motor vehicles which transport hazardous material should ensure they
are in compliance with the United States and the Pennsylvania Department of Transportation’s

Hazardous Material Regulations.




NOTE: If the carrier has a SATISFACTORY safety rating from another state or the federal
government within the last twenty-four {24) months, it is not required to submit to the
Commission's Safety Fitness Review.

The following information is intended as a brief overview of each of the adopted Parts, but should not
be considered a substitute for obtaining and becoming familiar with the Federal Motor Carrier Safety
Regulations (49 CFR) and The Public Utility Code, (Title 52, Chapter 37).

Part 382 — Alcohol and Drug Testing Requirements

Applicability: Drivers required to have a commercial drivers license (CDL), are subject to controlled
substance and alcohol testing rules. This requirement includes drivers engaged in interstate or
intrastate truck and motorcoach operations. Carriers are to have a testing program in place when
certificated commercial motor vehicie operations commence.

Types of Alcohol and Controlled Substance Tests:

¢ Pre-Employment (382.301)- No person shall allow a driver to perform a safety sensitive
function until they have received a negative controlled substance test result or complied with
the exceptions.

o Post Accident (382.303)- As soon as practicable following an accident involving a commercial
motor vehicte operating on a highway in commerce, but within 8 hours for alcohol and 32 hours
for controlled substances, each employer shall test each surviving driver for alcohol and
controlled substances:

o Who was performing a safety sensitive function with respect to the vehicle
o If the accident involved the loss of human life
o Who received a citation under state and local law for a moving traffic violation arising
from the accident, if the accident involved:
= Bodily injury to any person who, as a result of the injury, immediately received
medical treatment away from the scene of the accident.
«  One or more motor vehicles incurring disabling damage as a result of the
accident, requiring the motor vehicle to be transported away from the scene
by a tow truck or other vehicle.

o Random (382.305)- Companies are to randomiy test a minimum of 10% of its drivers for
alcohol, and 50% for controlled substances each year. The random alcohol test shall be
performed immediately prior, during, or immediately after a driver is about to or has performed
a safety sensitive function as defined in 49 CFR 382.107. All drivers must have an equaf
chance of being selected. Owner-Operators are required to participate in a consortium of
two or more drivers to meet the random testing requirement. DOT and NON-DOT testing
programs may not be commingled.




o Reasonable Suspicion (382.307)- An employer shall require a driver to submit to an aicohol
and/or controlled substance test when the employer has reasonable suspicion to believe that
the driver has violated the prohibitions concerning alcohol and/or controlled substances.

The employer's determination that reasonable suspicion exists to require the driver to undergo
an alcohol and/or controlled substance test must be based on specific, contemporaneous,
articulable observations concerning the appearance, behavior, speech, or body odors of the
driver. A supervisor or company official who is trained in accordance with 49 CFR 382.603
shall make and record the required cbservations. Owner-Operators are exempt from
Reasonable Suspicion testing requirements.

o Return to Duty (382.309) - After engaging in prohibited conduct regarding alcohol or
controlled substance misuse, a driver shall undergo a return to duty alcohol test or drug
test before performing a safety sensitive function. The alcohol test result must indicate a
breath alcohol concentration of less than 0.02. The controlled substance test result must
indicate a verified negative result for drug use. In the event that a return to duty test is
required, the driver must also be evaluated by a substance abuse professional (SAP).

o Follow up Testing (382.311)- A SAP shall schedule six unannounced follow-up tests for
controlled substance and/or alcoho! testing in the first 12 months for a driver returning to a
safety sensitive function.

Retention of Records:

Five years
o Alcohol test of 0.02 or greater
Verified positive drug test results
Refusals to submit to required alcohol and drug tests
Driver evaluation and referrals
Required calibration of Evidential Breath Testing (EBT) devices
Records related to the administration of testing programs
A copy of the annual calendar year summary
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Two Years
» Records related to the collection process and required training

One Year
o Negative and cancelled controlled substance test results
e Alcohol tests indicating a Blood Alcohol Concentration (BAC) of less than 0.02%

Indefinite Period
¢ Educational and Training Materials for drivers and supervisors

All required records shall be maintained in a secure location with limited access, and shall be
made available for inspection by an authorized representative of the Federal Motor Carrier Safety
Administration, which includes a PUC Enforcement Officer, within two business days of the request.

Supervisor Training: Except for owner/operators, employers must designate a person to receive
training on alcohol/controlled substance misuse awareness and document such training.




Designated Employer Representative (DER): Employer representative authorized to receive tests
results from service agents, remove employees from safety sensitive functions, and make required
decisions in the testing and evaluation process.

Driver Awareness: Every motor carrier shall provide educational materials explaining the
requirements of the regulations as well as the employer’s policies regarding alcohol misuse
and controlled substance abuse. Carrier's Drug Policy should conform to 49 CFR 382.601.

Inquiries to Previous Employers: A motor carrier, with a driver’s written authorization, shall inquire
about the following information on a driver from a driver’s previous employers for a period of two
years preceding the driver's date of application:
o Alcohol tests with a result of 0.04 alcohol concentration or greater
Verified positive controlled substances test results
Refusals to be tested
Viotations of DOT testing regulations
Documentation of successtul completion of a return to duty and follow-up testing program

Part 390 - General Regulatory Requirements

Definitions Title 52, Chapter 37.202

Bus—A motor vehicle designed, constructed and used for the transportation of passengers under
certificates of public convenience and necessity issued by the Commission in scheduled route, airport
transfer, or in group or party service. For the purpose of this chapter, the designed seating capacity
of the bus shall be 16 or more passengers.

Driver — A person who drives or is in actual physical controf of a vehicle.

Employer — A common or contract motor carrier as regulated by the Commission.
Lightweight vehicle—A motor vehicle, other than a vehicle that is being used to transport
passengers for hire; or a vehicle that is being used to transport hazardous materials of a type or

quantity that requires the vehicle to be marked or placarded under 49 CFR 177.823 (relating to
marking and placarding motor vehicles) that are either:

(i) Manufactured on or after January 1, 1872, and has a manufacturer's gross vehicle weight

rating of 10,000 pounds or less, in the case of a single vehicle, or a manufacturer's gross combination
weight rating of 10,000 pounds or less, in the case of an articulated vehicle.

Or

(i} Manufactured before January 1, 1972, and has a gross weight including its load and the gross
weight of a vehicle being towed by the motor vehicle of 10,000 pounds or less.




Motor carrier—includes the following:

(i) Common carrier by motor vehicle—Persons or corporations holding out or undertaking,
directly or indirectly, to transport property, or a class of property or passengers between points within
this Commonwealth by motor vehicle for compensation, whether or not the owner or operator of the
vehicle; or providing or furnishing a motor vehicle with or without driver for transportation or for use in
transportation of property as described in this definition, and including common carriers by rail, water
of air and express or forwarding public utilities insofar as the common carrier or the public utilities are
engaged in the motor vehicle operation, except as expressly exempted by the act.

(i) Contract carrier by motor vehicle—A person or corporation who or which provides or
furnishes transportation of property, or a class of property or passengers, between points within
this Commonwealth by motor vehicles for compensation whether or not the owner or operator of
the motor vehicle, or who or which provides or furnishes with or without driver a motor vehicle for
the transportation or for use in the transportation other than as a commaon carrier by motor vehicle,
except as expressly exempted by the act.

Motor vehicle — A vehicle, machine, tractor, trailer or semi-trailer propelled or drawn by mechanicai
power and used upon the highways in the transportation of passengers or property, or a combination
thereof. The term includes a truck, truck tractor or combination having a gross vehicle weight rating or
registered gross weight in excess of 10,000 pounds, and a vehicle defined as a bus in this section.

Part 391 ~ Qualifications of Drivers.

Motor Carriers must assure that all drivers meet the minimum qualifications specified in Part 391,
meet the Physical Qualifications and Examinations required in Part 391.41 and possess a valid
medical certificate.

Driver Qualification File Checklist- Every motor carrier must have a qualification file for each
regularly employed driver. (Owner/Operators MUST comply with the provisions of this part.)
The file must include:
e Driver's Application for Employment
Inquiry to previous employers — 3 years
Inquiry to state agencies — 3 years
Annual review of driving record-every 12 months
Annual driver’s certification of violations — every 12 months
Driver's road test certificate or equivalent
Medical Examiner's Certificate
Any medical waivers
Inquiry of positive alcohoi/controlled substance resuits
Previous 7 days on duty status record for first time drivers and/or intermittent drivers
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Part 392 — Driving of Motor Vehicles.

Moator Carrier shall ensure that drivers abide by the applicable sections in relation to the operation of
vehicles on the highway. Some of the requirements include:
Prohibitions on driving a Motor Vehicle while the driver is ill or fatigued
Prohibitions regarding the possession and use of controlled substances
Prohibitions regarding the possession of non-manifested alcohol or its use
Schedules are to conform with speed limits
Drivers satisfy themselves that the parts and accessories are in proper working arder
Emergency equipment is in place and ready for use
Cargo is properly distributed and adequately secured
Stopping requirements at railroad crossings for Motor Vehicles transporting certain Hazardous
Materials or bus transporting passengers
¢ Prohibitions against transporting unauthorized passengers
Prohibition against the use or possession of any radar detector
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Part 393 — Parts and Accessories Necessary for Safe Operation.

Motor Carriers shall ensure that vehicles used in the carrier's operations meet the minimum
requirements for parts and accessories necessary for safe operation. These include:
+ Lamps, Reflective devices and electrical lighting
Brake systems
Glazing and Window Construction
Fuel Systems
Coupling Devices and Towing methods
Misc. Parts and Accessories, tires, horns, heaters, speedometers, rear protection
Emergency Equipment
Protection against shifting and falling cargo
Frames, Cab & Body, Wheels, Suspension, Steering wheel systems

Part 395 — Hours of Service of Drivers.

Motor Carrier drivers are required to complete a record of duty status or time records, when
authorized, for each 24 hour period. Drivers are prohibited from exceeding the established hours
of service limitations. The aforementioned records must be maintained for a period of six months.
Drivers of lightweight vehicles are authorized to utilize time records to maintain records of hours of
service in lieu of a Record of Duty Status (Log Book).

Applicability- All property certificated carriers are subject to the hours of service requirements with
some exceptions for lightweight vehicie operators.




Property Carriers-
These provisions apply to property carriers and drivers as follows:
e Driver shall not drive more than 11 cumulative hours, following 10 consecutive hours off duty.
o Driver shall not drive after the 14" hour after coming on duty, following 10 consecutive hours
off duty.
o Driver shall not drive after being on duty 60/70 hours in 7/8 consecutive days. A driver may
restart a 7/8 day consecutive period after taking 34 or more consecutive hours off duty.

Passenger Carriers-
These provisions apply to passenger carriers and drivers as follows:
s Driver shall not drive more than 10 hours following 8 consecutive hours off duty.
o Driver shal! not drive for any period after having been on duty 15 hours following 8 consecutive
hours off duty.
e Driver shall not drive after having been on duty 60/70 hours in 7/8 consecutive days.

Short Haul Operations-
100 Air mile radius driver-
Is exempt from the requirements of 395.8 (Requirement to prepare a logbook) if:
s The driver operates within 100 air mile radius of the normal work reporting location (115.08
statute miles).
o The driver, returns to his normal work reporting location and is released from work within 12
consecutive hours.
e A property-carrying motor vehicie driver has at least 10 consecutive hours off duty separating
each 12 hours on duty.
¢ A passenger-carrying motor vehicle driver has at least 8 consecutive hours off duty separating
each 12 hours on duty.
* A property-carrying motor vehicle driver does not exceed 11 hours maximum driving time
foliowing 10 consecutive hours off duty.
e A passenger-carrying motor vehicle driver does not exceed 10 hours maximum driving time
following 8 consecutive hours off duty.
o The motor carrier that employs the driver maintains and retains for a period of 6 months true
and accurate time records showing:
o The time the driver reports for duty each day
o The total number of hours the driver is on duty each day
o The time the driver is released from duty each day
o The total hours in the preceding 7 days for first time or intermittent drivers

Property-carrying Motor Vehicle drivers that do not require a CDL.--
Except as provided below, are exempt from 395.3 (Maximum driving time) and 395.8 (Requirement to
complete a log book), and are not atlowed to utilize the provisions of 395.1(e) (1) (100 air mile radius
exception), 395.1 (g) (Sleeper berth operations), and 395.1 (0) (14 hour rule exception).

e The driver operates a vehicle for which a CDL is not required.

¢ The driver operates within 150 air miles of his normal work reporting location.

o The driver returns to his normal work reporting location at the end of his duty tour.




o The driver has 10 consecutive hours off duty separating each on duty period.
The driver does not drive more than 11 hours following at least 10 consecutive hours off duty
The driver does not drive:
o After the 14™ hour after coming on duty on 5 days of any period of 7 consecutive days
o After the 16™ hour after coming on duty on 2 days of any period of 7 consecutive days
o After having been on duty 60 hours in 7 days or 70 hours in 8 days.
e Any period of 7 or 8 consecutive days may end with the beginning of any off-duty period of 34
or more consecutive hours
e The motor carrier that employs the driver maintains and retains for a period of 6 months, true
and accurate time records showing:
o The time the driver reports for duty each day
o The total number of hours the driver is on duty each day
o The time the driver is released from duty each day
o The total time for the preceding 7 days for drivers used the first time or intermittently

Sleeper Berths- A driver of a property-carrying motor vehicle equipped with a sleeper-berth must,
before driving, accumulate:
o At least 10 consecutive hours off duty.
o At least 10 consecutive hours of sleeper-berth time.
o A combination of consecutive sleeper-berth and off-duty time amounting to at least 10
consecutive hours.
e The equivalent of at least 10 consecutive hours off duty if the driver has not already complied
with the three previous mentioned methods of obtaining 10 consecutive hours.
The equivalent includes:
o A periad of at least 8 but less than 10 consecutive hours in a sleeper berth, and
o A separate period of at least 2 but less than 10 consecutive hours either in the sleeper
berth or off duty, or any combination thereof.
o Driver may not drive more than 11 hours following one of the four methods of obtaining 10
consecutive hours off duty.
o Driver may not drive after the 14™ hour after coming on duty following one of the four methods
of obtaining 10 consecutive hours off duty.
o Excluded from the 14 hour limit calculation is any sleeper period of at least 8 hours but
less than 10 consecutive hours.

Property-Carrying Driver- A property carrying driver is exempt from the requirements of 395.3(a) (2)
(14 hour rufe} if:
o The driver has returned to the normal work reporting location and the carrier released the
driver from duty at that location for the previous 5 duty tours the driver has worked,
o The driver returns to the normal work reporting location and the carrier releases the driver
from duty within 16 hours after coming on duty, following 10 consecutive hours off duty, and
¢ The driver has niot taken this exemption within the previous 6 consecutive days, except when
the driver has begun a new 7 or 8 consecutive day period with the beginning of any off-duty
period of 34 or more consecutive hours.

Retention of Record of Duty Status/Time Records and supporting documents- The driver must
submit the original log sheet to the employing motor carrier within 13 days after completion.
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Records of duty status or time records and supporting documents are required to be maintained for
six months at the carriers’ principal place of business. Supporting Documents may include; but are
not limited to:

Shipping papers and delivery receipts

Toll Receipts

Fuel Receipts

EZ PASS logs

Weigh Bills

Phone Records

Hotel Receipts

Payroll Records

Part 396 - Vehicle inspection, Repair, and Maintenance

Requirements- Motor carriers must ensure that the vehicles under its control are systematically
inspected, repaired and maintained.

Maintenance Records - Records containing due dates and completion dates of inspections, repairs,
and maintenance must be maintained for each vehicle under the carrier's control for at least one year.
Records shall include:

Vehicle Identification, company number, make, serial number, year and tire size

A schedule of inspections to include type and due date

Records of inspections, repairs and maintenance procedures

Records of test of push out windows and doors on buses

o 0 ¢

Inspection Reports- Carriers must ensure that its drivers complete vehicle inspection reports at the
completion of the workday for each vehicle the driver operates. These reports must be retained for
90 days. Carriers operating only one motor vehicle are exempt from this requirement.

Annual Inspection- Carriers must ensure that each vehicle under its control successfully completes
an annual inspection in accordance with Appendix G of Part 396.

Out-of-service Criteria - The Commission has established out-of-service criteria for drivers and
vehicles. This criterion has been developed by the Commercial Vehicle Safety Alliance, and it lists
the violations and defects which have been determined to be so imminently hazardous to require
immediate correction. Drivers found to be in violation of the out-of-service criteria may have to be
replaced, or be required to obtain a specified amount of rest prior to driving. Vehicles found to have
defects listed in the out-of-service criteria must be repaired prior to continued operation.

1




LIGHTWEIGHT VEHICLE COMPLIANCE

Lightweight Vehicles - Carriers operating lightweight vehicles (GVWR 10,000 Ibs. or less) are
generally subject to the same safety regulations as other property carriers.

Part 390- General regulations

Part 391- Qualifications of Drivers (see exceptions below)
Part 392- Driving of Motor Vehicles

Part 395-Hours of Service for Drivers (see exceptions below)
Part 398-Inspection Repair and Maintenance

Lightweight Vehicles are excepted from the following requirements:

Alcohol and Controlled Substance Testing (Part 382)
o Parts and Accessories Necessary for Safe Operation (Part 393)
(Lightweight vehicles must be in compliance with Pennsylvania’s Vehicle and Equipment
Standards; 67 Pa. Code, Chapter 175)
o Driver's Record of Duty Status (395.8) Lightweight vehicle carriers are not required to maintain
log books but must keep accurate time records for its drivers listing: starting time and total on
duty time.

12




SAFETY FITNESS COMPLIANCE REVIEWS

The Pennsylvania Public Utility Commission evaluates the safety fitness of each motor carrier
who has received approval of their application for Pennsylvania intrastate operating authority. The
Commission conducts this evaluation through a safety fitness review. This review is an evaluation
of a carrier's safety management procedures to determine whether the carrier is prepared to comply
with the Commission’s driver and vehicle safety requirements. It consists of a brief interview with a
carrier representative and a sampling of required carrier safety records.

Applicants from outside the Commonwealth of Pennsylvania will be requested to have a carrier
representative come to one of our district office.locations (Harrisburg, Harmarville, Scranton, and
Philadelphia) and bring a sampling of the required safety records for review.

As a result of the review, a rating of either satisfactory or unsatisfactory is determined.
Regardless of the rating, the carrier is required to correct all deficiencies noted on the review report.
An unsatisfactory rating achieved on the first review requires the carrier to submit to a second review
in approximately 60 days. An unsatisfactory rating earned on a second review subjects the carrier to
the Commission's complaint process and cancellation of its certificate of public convenience.

The goal of the Safety Fitness Review is to identify carrier deficiencies and potential problems,
and to provide recommendations to establish correct management controls to ensure future
compliance.

The following is a list of items and records the motor carrier should have available for the
safety fitness review, however, it is not a comprehensive list of records required to be maintained
by the carrier:

Copy of Federal Motor Carrier Safety Regulations

Accident Records for preceding 365 days

Alcohot and Controlled Substance Testing Records

Driver Qualification Files

Vehicle Maintenance Files

Record of Duty Status or Time Records

Supporting Documents for Record of Duty Status

Written Policies for Drivers regarding prohibited use of alcohol and controlled
substances, speeding and transportation of passengers

NOGThWN 2

Copies of the Federal Motor Carrier Safety Regulations, as well as other required safety record
forms, can be obtained from the following sources:

American Trucking Association (800) 282-5463 http://www.truckline.com

J.J. Keller & Associates (877) 564-2333 http.//www jkeller.com

Labelmaster (800) 621-5808 http://labelmaster.com

Pennsylvania Motor Truck Association (717)761-7122 www.pmta.org

A local truck stop in your area or any other service you wish to use.

¢ ® ®» 0o o
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STATEMENT OF TRANSFEREE'S EXPERIENCE

Applicant is a full service Household Goods Carrier (hereafter “HHG”) located in Franklin
County, Washington Township, Pennsylvania that has been in business since 1930. In 1963 it
became an agent for United Van Lines. In 1979 a corporation was formed which became a PUC
Authorized HHG Carrier in 1980. The corporation has been providing quality service 1o
customers in our geographical area since 1979 providing both local and long distance moves.
Applicant is a family owned company. The principals/owners have many years of on the job
training and HHG experience. Since 1980 the principals of the corporation attend Uni-Group
learning conferences annually and Jeffery Zody, the vice-president of Applicant, is a member of
the Board of Directors of the Tristate Household Goods Tariffs Bureau.



12b. Attachment to Application
List of Officers

Donald E. Zody — President/Treasurer
4560 Buchanan Trail East
Waynesboro, PA 17268

Jeffrey L. Zody — Vice-President
11704 Wharf Road
Waynesboro, PA 17268

Keith Carbaugh — Secretary
9525 Wayne Highway
Waynesboro, PA 17268

List of Sharcholders

Donald E. Zody — shares held 3,440
4560 Buchanan Trail East
Waynesboro, PA 17268

leffrey L. Zody — sharcs held 520
11704 Wharf Road
Waynesboro, PA 17268

Kristin A. Zody — shares held 520
11705 Wharf Road
Waynesboro, PA 17268

Douglas E. Zody — shares held 520
4475 Buchanan Trail Last
Waynesboro, PA 17268



VERIFIED STATEMENT OF APPLICANT

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE APPLICANT'S
FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE STATEMENTS WILL
DELAY YOUR APPLICATION.

Zody's Moving & Storage, Inc.

Lega! Name of Applicant

‘Frade Name, iFany

11737 Wharf Road, Waynesboro, PA 17268

Street Address (printipal place of business) City or Municipality State Zip Code

The Verified Statement of the Applicant is more or less a business plan, or your proposal for providing the transportation
service for which you are making application. Prior to deciding to make application for operating authority from the
Public Utility Commission, you likely gave much consideration to the manner in which you would operate the business
in order that you could provide satisfactory service fo your customers and so that you could make a reasonable profit. As
part of the application process, you must provide the Commission with your proposal to provide the transportation
service.

At minimum, the Verified Statement of the Applicant should include a discussion of the numbered items listed below
and on the following pages. You are encouraged to provide as much information as possible about the particular subject
as is necessary to fully explain your plan. If'you fail to provide sufficient information about the subjects listed below, it
may cause the review of your application to be delayed until you provide the necessary information. 1f you need more
space to provide your explanation, please attach additional pages that list the appropriate item by number.

{. Identify the person making the Verified Statement on behalf of the applicant. 1f the applicant is a sole proprietor
making the statement, this will be the same information as provided above. If an employee/officer of applicant is
making the statement, give name, title, business address and telephone number, and indicate that the applicant’s
directors/owners/partners/etc. have authorized the witness to speak for the business.

Jeffery L. Zody, Vice-President, 11737 Wharf Road, Waynesboro, PA 17268,
717-762-4815. The directors have authorized Jeffery L. Zody, the witness
to speak for the business.

2. List the applicant's affiliation {owner, manager, controls) with any other carrier, with the description of affiliation.

None

3. Describe your business experience, particularly any experience relating to the operation of a transportation service.
You may also include an explanation of education or training that you believe may be relevant.

See attached.

4, Describe your facilities, record maintenance plan and your communication network, Please include a description of
your physical location, to include the office area, office machines that will be utilized, and the facility to house
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vehicles, Household goods in use carriers should include a description of their storage facilities, if applicable.
Please include an explanation of your plan to maintain records required by the PUC, as well as normal business
records. In regard to your communication network, please explain how you will receive customer requests for
transportation, how you will dispatch the vehicles to fulfill the request, and how you will maintain continuous
communication with your drivers. Finally, please state your intended business hours.

See gttached.

Please state the number of employees you intend to use, along with a description of their duties. Please expilain why
that number of employees is appropriate to provide reasonable and efficient service to the geographical territory you
will be serving. (Do not address drivers in your explanation about this item; drivers are addressed separately

in item # 6).

See attached.

Please state the number of drivers you intend to use or hire in your business and explain why that number of drivers
is appropriate for the size of the geographical territory you will be serving. In addition, please explain:

Y our hiring standards for drivers;

Y our system to ensure prospective drivers will be subject to a criminal background check;

Your driver training program;

Your system for ensuring that your drivers are propetly licensed at all times;

Your system to ensure that all drivers will be subject to a criminat background check every two years;
Your policies regarding alcohol and drug use by your drivers.

me a0 Fe

See attached.



ATTACHMENT TO
VERIFIED STATEMENT OF APPLICANT

Applicant is a full service Household Goods Carrier (hereafter “HHG”) located in
Franklin County, Washington Township, Pennsylvania that has been in business since
1930. In 1963 it became an agent for United Van Lines. In 1979 a corporation was
formed which became a PUC Authorized HHG Carrier in 1980. The corporation has
been providing quality service to customers in our geographical area since 1979
providing both local and long distance moves. Applicant is a family owned company.
The principals/owners have many years of on the job training and HHG experience.
Since 1980 the principals of the corporation attend Uni-Group learning conferences
annually and Jeffery Zody, the vice-president of Applicant, is a member of the Board of
Directors of the Tristate Houschold Goods Tariffs Bureau.

Applicant’s facility is located at 11737 Wharf Road, Waynesboro, Pa. 17268. Zody’s
Warehouse facility is 17,400 square feet palletized 3 decks. There is a 70 {t. 100,000
pound capacity truck scale is on site. The truck scale is serviced and calibrated yearly and
certified by the Commonwealth of Pennsylvania every two years.

Applicant maintains approximately 500 squarc feet of office space, and 5,000 square fect
of garage space to house trucks and equipment.

Office machines in use include computers, printers, scanners, fax machine and telephone
with multiple market telephone numbers.

Applicant maintains records in a manner consistent with standard corporale operating
procedures, including shipping papers, toll receipts, fuel receipts, EZ PASS logs, weight
bills, telephone records, hotel receipts and payroll records.

Applicant receives customer requests for service by telephone, e-mail and in person sales
calls at a customer’s home at no cost.

Applicant handles dispatch duties by dispatch personnel directly communicating with the
drivers and also by telephone, e-mail and text messaging. Continuous communication is
maintained in the same manner.

Applicant’s regular business hours are 8:00 am. to 5:00 p.m. Monday through Friday.
Saturday hours are by appointment only.

Applicant currently has 13 full time employees on payroll. This number fluctuates
seasonally. This number is appropriate and reasonable to provide efficient service to our
customers in our geographical territory.



Applicant currently has 5 CDL drivers who not only drive but also pack and move goods.
Four employees work in the office their duties include answering phones, booking
moves, setting appointments for the sales staff, billing, payroll and other normal office
functions, The other permanent and seasonal employces, who are hired on an “as
needed” basis, move and pack furniture and drive company vehicles that do not require
CDL drivers. In addition, these employees move shipments in and out of the Applicant’s
military approved warchouse.

Currently, Applicant has 5 drivers with commercial driver’s licenses. Three of the four
office employees also hold commercial driver’s licenses.

The applicant uscs the United Van Lines/Mayflower Transit Driver hiring kit as its
standard for hiring drivers, copy attached. Within this hiring kit you will find the
answers to questions 6a through 6f.
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Please state the number of vehicles you plan to use in your business and why that number is appropriate to provide
reasonable and efficient service to the geographical territory you will be serving. If you have already obtained
vehicles for your business, please list them in the chart below. Taxicabs and limousines may not be used if the

vehicle’s age is greater than eight model years.

See attached.

YEAR MAKE MODEL SEATING YEHICLE ID #
CAPACITY

Describe your vehicle safety program. Please include the following in your explanation:

a.  Your periodic vehicle maintenance plan;
b, Your system for easucing your vehicles will cantinuausly comply with Pennsylvania®s equipment standacds

{67 Pa. Code, Chapter 175) that are applicable to the type of vehicles used in your business;

¢.  Your system for ensuring your vehicles will maintain compliance with the PUC’s requirements for
passenger service at 52 Pa. Code, Section 29.403 (applicable to passenger apptlicants only);

d. Your system for replacing vehicles once they are greater than eight model years in age in compliance with
52 Pa. Code, Section 29.314(d) (applicable to taxicabs} or 52 Pa. Code, Section 29.333(e) (applicable to

limousines);
e. Your system for ensuring the filing of an annual vehicle list (taxicabs and limousines);
f.  Your system for ensuring your vehicles will comply with the requirements of 49 CFR Parts 393 and 396, as

adopted by the PUC at 52 Pa. Code, Chapter 37 (applicable to HHG applicants).

See attached.

Please explain what steps you have taken to determine if you can obtain and pay the premiums to maintain insurance
coverage for the proposed number of vehicles for your business.

See attached.

Please describe your customer service standards. Within your description, please explaim:
a. Your plan to inform customers of the procedures for filing complaints with the PUC;

b. Your intended customer complaint resolution procedure.

See attached.

Criminal Record, Have you, any members (if LLC or LLP), shareholders, or officers {corporations} been convicted
of a misdemeanor or felony for which you remain subject to supervision by a court or correctional institution?

YES X NO



6a — 6f. Attachment to Verified Statement

DKI'VEK H'.W‘N? - [<|T— %A’

Van Operator Applicant Name

Agency #
Indicate Van Line: (O United Van Lines, LLC
[ Mayflower Transit, LLC

NOTE

PLEASE MAKE SURE ALL DOCUMENTS ARE FULLY AND
PROPERLY COMPLETED BEFORE SENDING TO THE
UNIGROUP INC. CORPORATE HEADQUARTERS SAFETY DEPARTMENT TO
ENSURE A FASTER QUALIFICATION TIME.

RETAIN A COPY OF EACH DOCUMENT FOR YOUR RECORDS.

" UNITED g};_ waveLowen.

Van Linas

SAF-20) Rov, 2-05
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Unlted Van Lings, LLC
One United Drive
Fenton, MO 63026

636-326-3100 ‘

PLEASE PRINT ALL INFORMATION

O Continantal Fleet
O Contract Truckmen

O master Lease
[1 Househeld Goods

VAN OPERATOR

APPLICATION FOR QUALIFICATION
Van Operator: Check Approprlate Carrler

[0 Co-van Operator
[ Special Services

(Check Only One Carrler)

O Mayliower Transit, LLC
One Mayflower Drive
Fenton, MO 63026
635-305-4000

O Non-CDI.
O Container

DATE

UniGroup,

[J United Maylowar
Contalner Services
One Premler Drive
Fenton, MO 63026
636-305-5000

AGENCY # NAME LOCATION
Name (Last) {Flrsn) {Midelln) Datwe al Blrth Suchal Socurily No.
] Address (Streat) [Chyy (State) {2ip) How Long? Telephana No. (Includa zrea code)
List additional sddrasses within iast b years How 1 ong? Coll Fhona Ko. (include area cade)
P "1 P Aduress
_' Aty you a 5. Cllizapt O Yes OINo I not, ave you kegally eligible to work In 1he Uinited S1ates? [JVes ONo  Authoriration 8
N PERSON TO
s NOTIFY iN Name Phana Nu.
. CASE OF
.0 | CMERGENCY Aderass (Slroat) (Citv} (Stata) )
. A For pwpoie of verilying past amployment. have you been previowly known by any other names? [1Yes CINo 1 yos, idenlily name(s):
E L ,| Canyou sead, wille and spoak tha English taguage? O Yes CINu
’ | Have you eved been convicted ol a fulany or misdemaanor, of released fram prisan I 1he pest 10 yeas? OYes CNa If yas, plaase axplaky fully:
When?
' Ao you nn Yegal probalion? C3Yes OJMNo il yus, pleasa axplain flly;
Nu your meot the required minknwm qualficatlons, snd wilh or wilhout reastrabie saccammuodalion, dre you able o porfarm the essential funclions of {ir positlon
for wiich you sre aputying? [ Yes O No I o, pleaso oxplah
. YA e precedhay e (3) yeors, huvo you safusd submisdon &0 or teslod poallive 1o 4 D,0.T, roegiked drug or alcohol test? OYes ONo
- '] EDUCATION wiicnta 1tighest firade Compicted:
1 understend that the lnformatinn | provita oh past enipoyment witl e used by the prowpeclive employer, | am awaze that previous employers will be contacled (o kweitigate my Salaly Pottotmonc
. history Infurmalion.
".J | MILITARY SERVICE Cives DNo i yes. indicate branch, dates, lyjic ol disthargn and rak
0 JOB HISTORY Boglo wilh pressnt or moal secent Job {axpla'n any gup). Applicant cesds 1o show 10 y#ars of job history. Liso additional sheot If nacessary.
B Did you partidpate ..
Froan Ta Reasun lot Suloty Sensllive Sublect la Oy & Alcahol
- Mo. ¥r, M. Y Poshilor Suptsvisar Laaving Posillon FMESRs 1esiing
H | e Phone Ho.
Shicet { ) Yes HNo Yes  No Yes N
I City Slate
s Name Phone No.
T | suem ¢ ) Yos N Yes Mo Yeu Mo
O Cly State
. R Heme PPhane No.
Slreat { ) Yus Ko Yes o Yes  No
Y. [ o State
Havn you baun qualiled wilth any UniGruup agency/ilealer betere? e Aponcy/Denlor Name Wwhen
Any olher household goods carriers? L AF yos, cardler's namy

SAF-36

Rev. 11-10w




Lacal Operallan Qver-the-Road Lacat Operation Over-the-Road
From To From Te From lo From To
EXPERIENCE HISTORY: Mo Yr Mo Yr Mo ¥Yr Mo Yr Mo Yr Mo Yr Mo ¥r Mo ¥r
Loading/Unloading Househald Goeords Duiving Stralght Truck
Loading/Unloading Electionlc Equipment Driving Tractor/Tralker Unit
LoadingAmivading Spuclil Commodities Other

QUALIFICATIONS - VAN OPERATOR

COMMERCIAL
ERCIA o
DRVERS ISSUING STATE COL NUMBER CLASS EXPIRATION DATE
LICENSE
(ChL)

D 1 Ust Previous
*| Ucenses Held In
R Last Three Years
|l - Any restrictions on your present license? CI¥es CINo If yes, describe
V | Hosa denlal, revocation, or suspension of any license, petinil, or privilege to operate & molor vehicle ever been Issued o you? D ves CINo
|‘ If yes, glve defalls
N "] Uave yau ever bren convicled or forkelied bond far driving while under the Infiuence of atcohol or a contralled substance or public intoxfeatton? CYes O No
G Il yes, give detalls
. .| ACCIDENT HISTORY
) l L1t all accidents In which you have been Invaled durlng the Lask Hhvae vears. Hegin with the mast recent. {Altach addllional sheet Il necussary) Pheaso write “NONE* If applicable,
N NATURE ©iF ACCIDFNI No. Na.
' F LOCATION (CHly & Stale) DAIE {Head-0n, Upset, Cte.) 1YPE OF VEUICLE Injuries | Fatalitles
0
R
A | TRAFFIC VIGLATIONS
T List all vinkilions of Molor Vehicle laws or Ordinances (other than parking) of which you have been convictid or forfeited bond durlnp the lasl 3 years, 1lease write
I “NONE" It applicable.
0 LOCATION DATE NATURE

miapmrm® ZO——AP»Pn-—T——3mMA

CERTIFICATION - RELEASE 10 BE READ AND SIGNED BY APPLICANI

1 urdderstond that I | am Gualilied, any ml 1atlon or omtsslon, of a malerial fact on this Applicalion fosr Qualification or dudng an interview, it any, may be cause for

disquallficatian et any time. The canber may verlly the infurmation which | have provided in the course of lis consideration of this Application for Qualliicallon,

| adtttlonilly autharize UniGroup, I i sidaidianies inchiding its Inteistate transportatian service agency or dealer; and such other deslgnated agents (individually ar coltectively
“Carrier™) to conduct a lhorough investigatian, such Information which may Include but ks not limiteds to my past employment, education, crlmina! hisloey, driving history (including
Lt ot lindted to driving citattons/vinlations/accldents, cargo loss and/or damane clalms history, and qualtty aporettandl perfarmance), references, and acllvllies, from Ume to
lime as deemed necessary in Carrier’s sole discretion 1o determine my current and/or ongoing qualltication and eligibility to occupy a pesition (o perform salely sonsliive tuncllons
on hehall of Carsier. ) authosize all pesons who may have infarmation relatlve to this Investigallon to disclase such requesled infarmation te Carrice. This specificalty Includes but
is ol limited ta the release of information by my present and lormer employers, law enlorcement agencles, courts, criminal justice agencies, educational institutiens, financlal
Inslitutions, military records, landlords, creditors, and others, whether or not specitically mentloned, hereln. | hereby release any parly or individual, Including Carrler, Cartier’s
agencizs/dealers, alliliates, employeos, officers and directors; and such records custodlans, trom any and all Habithy from danages of wiiatever kind or nature which [ may Incur
al any time arislng oul of or in any way related to Carrler's atleinpls Lo obtain infermation pursuant to Lhis Cerllfication-Release,

1 do herby acknowledge ny due process rights as set forth In the Disclosire and Release form (SAF-61) which Is Included berto in Incorparated by raference regarding the hack-
ground safely investipatlon condacted by UniGroup {for the prine emplayers that [ have ideatified in the Van Operatar Application for Qualification.

This cartitios Ihat 1he application was completed by ae, and 1hat all entries on It and information in it are tru and complete Lo the best of my knowledge and bellet,

1 terlify thal 1 am a genulne applicant tor o van operalor position and s application is belng submitled salety tar the purpose of seaking qualificalion with the cairler aeed for o
olher reason.

Anplicant's Signature  ~ Mate
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United f Mayflower @ United ﬁ: Maytower 15>

Unlted MayHower Contalner Services

ALCOHOL/DRUG TEST INFORMATION AND RECORDS RELEASE FORM

| understand and acknowledge that, pursuant to Federal Law (49 C.F.R. Part 382), it is a condltion precedent to my qualification
to perform safety sensitive functions on behalf of UniGroup, Inc ("UniGroup") for UniGroup to obtain the results of all Department
of Transportation (DOT) or other applicable government required drug and alcohot tests (including refusals to be tested) from all
companles for which | have provided safety sensitive functions within the preceding three (3) vears, whether as an employee, inde-
pendent contractor or as an employee or contractor of an agent of the previous company, or for whom | took a pre-employment or
pre-gualification drug and/or alcohol test during the preceding three (3) years. | hereby authorize UniGroup or the Profile Supervisor
at its representative, LexisNexis or HireRight, to obtain from all those companies for which | elther provided safety sensitive functions
or to which | applied for qualification or employment durlng the previous threa (3} vears the following information:

l. All positive controlled substance (drug) test results during the preceding three (3) years.

I, All alcohol test results of 0.04 or greater during the praceding three (3) years.

. All Instances in which [ refused to submit to a U.S. Department of Transpartation requlred drug or
alcohal test during the preceding three (3) years, (including verified adulterated or substituted drug
tests results).

IV.  Any other viclations of DOT agency drug and alcohol testing regulation,

V.  Any documentation which may not be in possession of prior employment of contraction company
regarding completion of DOT return-to-duty requirements. (49 C.F.R. Part 4Q)

| AUTHORIZE AND DIRECT all persons having information relative to this investigation Lo disclose such information to UnlGroup.
This specificatly Includes the release of Informatfon by my PRESENT AND FORMER CARRIERS OR EMPLOYERS, law enforcement
agencies, courls, criminal justice agencies, educational institutions, financiai institutions, military services, landlords, credit agencies,
creditors or any others, whether or not specifically mentions herein,

| have read, understood, and received a copy of this authorization.

Indicate Van Line:

[ United Van Lines, LLC

O Mayflower Transit, LI.C

(Printed name of Applicant for Gualification) [J United Mayflower Container Services, LLC

(Signature of Applicant for Qualification)

(Date)

UniGroup,

SAF-15 Rev. 11-10



3 DISCLOSURE AND RELEASE
(Form SAF-61)

This is to Inform you that as a part of aur procedure for processing your application for qualification to perform
services for a UniGroup Company, or for your continued qualification thereafter, a consumer report may be
obtained for gualification purposes. This inquiry may Include information as to your character, general reputation,
personal characteristics, and mode of living, whichever may be applicable. Attached is a summary of your rights
under the Fair Credit Reporting Act. You have the right to make a writtan request within 30 days for a complete
and accurale disclosure of additionat information concerning the nature and scope of the investigation to:

+ Lexis MNexis, PO Box 105108, Atlanta, GA, 30302, (800) 845-6004
« llireRight, 4500 South 129th East Avenue, Suite 200, Tulsa, OK 74134, (800) 331-9175

| authorize ali corporations, companies, credit agencies, {inancial institutions, educational institutions, persons,
law enforcement agencies, former employers and the military services to release all written and verbal informa-
tion about me ko Lexis Nexis or HireRight. | release them from any liability and responsibility from doing s0. 1 also
authorize the procurement of a consumer credit report and understand that it may conltain information about
my background, mede of living, personal characteristics, character and personal reputation. This autharization, in
original or copy form, shall be valld for this.and any future reports or updates that may be requested.

The applicant/van operator may request a copy of their employment histary after being quallfied or being notified
of denial of employment.

MN, CA, and OK Residents please pote: In connection with your application for employment, your consumer report
may be obtained and reviewed. Under Minnesota, Oklahoma, and California law, you have a right to receive a free
copy of your consumer report by checking the appropriate box below.

O Yos, | am a Minnesota resident and would ke a free copy of my consumer report.
0 Yes, I am an Oklahoma resident and would (ke a free copy of my consumer report.
O Yes, | am a California resident and would like a free capy of my investigative consumer report.

Van Operator Applicant Name {Printed)

Indicate Van Line:

O United Van Lines, LLC

O Mayflower Transit, LLC

[1 United Mayflower Conatiner Services, [1.C

Van Operator Applicant Name (Signature)

Agency/Dealer Name (Printed}

Agency/Dealer Location (Prinled)

Agency/Dealer Number

SAF-61 Rov, 4-07



MEDICAL EXAMINATION REPORT
FOR COMMERCIAL DRIVER FITNESS DETERMINATION

5

0O united Haytlowar
Contalnar Sorvicos
One Premibor Drive

O Unlted Van Lines
Ona Unked Bive
Fenton, MO 63026

Mayllowar Transit
Onu Maytlower Urlye
Fanton, MO 63026

THIS PHYSICAL EXAMINATION MUST BE PERFOHMED AND COMPLETED (N ACCORDANCE WITH 63b-305-400K) G3U-326-3100 Fenton, MC 63026
SECTION 39141 OF THE MO TOR CARRICRS SAFETY REGUIAIIONS, U.S. DEPARTHENE OF IRANSSORTATION 616-305-5000
HEAD INSTRUCTIONS ON BACK OF FORM BEFORE PERFORMING PHYSICAL EXAM - (PLEASE PRINTY
AGENCY CODE NAME
ADDRESS,
DATE OF EXAMINATION
LN DRIVER'S INFORMATION Driver comploles this section.
Driver’s Name (Last, First, Midefte) Saclal Security No, Birthdate Age Sex [ New Cetiflcatlon [bY]
am O Reverlliication
M/D/Y aF [ Follow Up
Address City, Stale, Zip Code Work Tel: ¢ ) Driver license No, ’ Ligense Class | State of
oA OCc¢ Issue
Home Tel: ¢ ) Oe do
1 O Other
2. IEIRE R e B 2 Drlver completes this section, bul medical examiner s encouragad to discuss with driver,
Yas No ¥ex No Yau Ko
O O Any ifnessof injury in Jasl S years? 1 [ 1ng Msease, emghyscrna, asbiuna, chienle Meanghits 1 O Falntlng, dizzness
O O Jlead/Nenin Injurtes. disorders of Mress I O Kidney disease, didlysls 0 O Steep disordees, pawnes In brealhing whia
O ) Selruras, npllapsy O 0O liva dlsease aslcop, daytime sieepiness, faud snolag
O medleanl ' O [t Digastive prafiloms O O Stakn or poralysis
0O 0 Eye disorders or impslrad vision (excapt conective lenses) O O biabetes or clovater blocd sugar contralled by: O 1 Missing or impalron band, am, taot,
O O Ear diswurdues, Toss of buacing e bolanea 2 diet 1er, haper, lon
[0 1O Heat diseasa o hoarl allack; alhar cardlavascudan condition O pitts O O Spnal inury or diseasa
Domedcabbon O Insulln O O Chionk low buack pain
B B Hean surgery (valve replaceinent/byinss, anlonlisty, pacemnker) [0 O Nervans or pryehlatrte disoiders, a4, 1evero daprassion O 0O Reguolay, frequant aleolel use
B [ dighbload prassure I medicalkan —— I3 nedlcavion [ O Narcollt ot habtl! Torming diug vse
3 00 Muscutar disunse T  Lass of, or sllered consclousness
I1 L0 Shoriness ol braath
Far any ¥1'S ansyeer, lndicate onsel dale, dlapnosls, reating physician's name and addiess, and sy curront Frullation, List alf modlcations (Incheding ovar-Lha-cauntar
medications) usad segola ly of recontly.

| certily \hal the above lnformatian Is complete and true. | undeestand Lhat Inzecurate, Palse or missing information may invalldate (he examination and my Madical Examiner's Cerilficate,

Driver's Signalure Date

Madlcal Examinets Commeonts on Health History (The medical examiner inist revlew and discuss with the driver any “yes” answers aned potentlal hazasds of medications, Includiag aver-
the-eomter medications, while driving.)

TESTING (MedIcal Examiner complete Saction 3 through 7)

E AU Standard: At least 20/40 scuity (Snetien) in each eye with or wilhiout carraction. At lanst 70%, peripheral in horlzontal morldlan measured In vach oye.

Tha usa of corrective fenses should be noted on the Medical Examinor's Cortiflcate.
INSTRUCTIONS:  When ofier then the Sncllen chart B used give lest results in Snollon-compareble valuos, In recordioq distance visfon, use 20 foet as pounol. Report vawa! acully o o retio with
20 a3 pumerator and the snaliest type read ot 20 feel as deasininalor, I the applicant wears correcthve lenses, thasn should be worn while visual scolly 1s bofng fustod, If e defver habit uatly wears contact leesas, or infurnis
to di sa wihte driving. sulfickent evidence of foud tokeiesey ontd adheptalivn to el use must be obvious. Monncwlar drivers ara med quiified,

& lod
Numorlcal g1 must he p Appllcant can recognize and distinguish among traffic control
ALLULY UNCORBECIED CORBECHED | HOBIZONIAL FIELD OF VISION | slgnals and devices showing standard tad, green, and amber
- e | colors? Yes ONo
Right Eye 20/ 20/ Hght Eye Applicant meels visual acuity requirement enly whan weailng:
Lef Eye 0/ 20/ Left Eye * | [ Conutlive Lenses
whocida Visien: 0 Yes ONe
BothEve | 20/ 20/ Hue fon: OYes 01
Compete next line anty il vision tesling is done by an ophthalmoloeglst or op!emoeteist
Bule of Uxamindion Nane ol Ophlhakinologlst or OpL 151 tortnt) Telephone No, 1 konsa Ma./Sise of lssus Signatuic

Standard; a) Must first percelva forced whisperod volce 2 5 ., with or without hearing aid, or b) svarage hearing loas In better aar < 40 dB

A HeaRING
O Cheek it hearlng ald used tor tests. O Check it hearing ald required to meet standard,

N leal read! must bo r ded .
INSTRUCTIONS: To conver! autfiometiic test resullts fram 1SO ta ANSL -1 0B trom 150 for 500 Hz, ~10 df for 1,000 He, -8.5 4B for 2,000 He. To average, aud the readings for 3 requencles
tested andf divice by 3, Right Ear Lell Ear
b) It audiometer is used, record haaing 500 He | 1000 He | 2000 Hz | 500 He I 1000 Hz I?CIDO Hz
2} Record distance from Individinal st which Right Ear Left Ear Joss In declbots. (pcc, 1o ANSI 224.5-1951)
forced whisperedd vedce can first e hnard, Feet Fanl Averape: Average:

SAFAG Hey, 704 Drigtnat Copy - Headquarters Safety Department + Yellow - Apent/Dealer Copy + Pink - Medlcal Examiner Copy



E BLOOD PRESSURE/PULSE RATE Numerical rendlags must be racorded. Medicad Examiner should take at least two readings to conllrm BP.

Blood Systolic [ Dlastollc
Pressure Acading Calggory Exolation Dato Recartiticatlon
140-159/90-99 Stage | 1year 1year If <140/90
Drlver qualified If < 140/90. One-tline certificate fer 3 months it
- 141-159/91-90.
Pulse Rate; [ Regular [l frregular 160-179/100-109 Stage 2 One-tima cerlificate for 3 months 1yrar from data of exam It x140/90
Record Pulse Rate: al80/110 Stage 3 6 months from date of exam If <140/90 6 montha If x140/90

E LABORATORY AND OTHER TEST FINDINGS Numesical readings must be recorded,

Urinalysis Is requilted. Prateln, blood or sugar In the urine may be an Indication for further 1asting to
rule out any undertylng medical problem.
Other Tosting (Describe and recard)

5P Git. | PROTEIN

URINE SPECIMEN

BLOOD

SUGAR

a PHYSICAL EXAMINATION (lelghi:

. (n) Welght

{Ibs,}

The presence of a certaln condliien may nol necessarily disquality a driver, paniicularly If the conditlan [s contralled adequately, Is not Ikely 1o worsen ar Is readlly amenabie ta treatmant, Even
it a condition does nol disqualily a driver, Ihe medical examiner may conslder deferring the driver temporashly, Also, the driver should be advlsed to take Lhe nocessary sleps to correct the
condition as soon as possible particulaty I the condilion, if neglecled, could resull fn more serious illvess that mighi affect dilving.

Check YES If \hore ara any abnonmalities, Check NO if the body system Is normal. Discuss any YES answers In detall in the space betow, and Inclicate whether It would affect
the driver's sbilily lo opcrale a commerclal motor vehicle safoly. Eoter applicable ftlem number before cach comment. IF organic disease 15 present, nate that it has been

compensated far,

Sea instructions, To, The Mcdical Examingr, for quldance.

BODY SYSTEM

CHECK FOR:

YES*

NO

BODY SYSTEM

CHECK FOR:

YES'I N

1 General Appeatance

2.Eyps

3, Tars

4, Mouth an Theaal

4 Heart

Marked gverwelght, Lremol, sigrs of alcoholisn, problem dink-
Ing, or drug abuse,

Pupilliry equality, ruaction to light, accomenodation,
ooty malllity, acwdar runels Imbalance, cutrasculy

unconected I;y cosieilive boises, fetinopathy, cataacts,
aphakla, (Haucom, macular depenerallon

Mickilla par dhsnase, acclusion nf external candl,
perloalad cadouns.

Lircanerilabla detormithes lkety to interforo with braatling
or swaltowing.

Mg hinis, extra sourds, enlargesd bk, pacemaker,

1, Abdamen and Vicora

8. vaseular systemn

9, Ganho-urndey systean

10. Extremities - Limb
Jmpphed, Drlver inay
be whbiect to SPE
Leticate il olharwiss
uabliad,

11, Spline, other

| nlarper livar, enlnpged spleen, massen bruits, horals,
dgniticont abrominal watl muscle weakness.

Abnorimat pulye and ampiiuda, carotid or arteral buits,
vatkusa velng.

Hornlas.

Luss af impalimont of log, faol. to&, a6, hand, hager.
Porcoptibla linp, defosmities, Strupdyy, waakiaess, puratysls,
clubhing, edema, hypetoni. lisullickent qrasp and
prehemsben in upper moh to malntain stoaring witeel grip.
fiisuliicieat mabily andt steangth In fnweer lmb o upeiate
preduls proporky.

Previous surfery, delonmilics, fenitatlon of mation, tendeyness

musculoskalolad
B.1ungt and chesy, Al ) chust wall hary, dbnoringd lralary
" not including breatt rata, abnormal breath s, Incketing wheezes or 12. Nowrologlcal bigrlictd equil.brkuen, coardlnalton ar tneech patter
examinaiion atveotar rates, Impalred resplratory tunctlon. dyspi poicstheyn, psymmalric dasp landdon rellexes, seniory of
cyanoti Abpormal finding an nhysical nxam may Ilional wt: Lhlas, ok patelfar and Babinkrs
roquise luither testing such 32 puimonary tests and/or liellokas, alazia.
xray of chest.
*COMMENTS:

Note cenificalton slatus here. See [nsiiuctions Lo the Medical Examiner lor guidence,
0O Mects stancareds in 49 CFR 391,41; qualifies {or 2 year cedilicate
0 Doas nol meel slandards
1 Meels standareis, hut perlodic evaluation requlred

e lo

0 3 manths D
00 &6monihs

1 year
0O Olher

0 Temporarlly disqualilled due to {condition or medication):

Return to medical examiner’s office lor follow up on

A stand:

hrlvar quakited anly for:

a Madica)

ts are mat, ¢

carbilcate when aperaling a commercisl vahicle.)

s Cartificata accordiag to 40 CFR 390,43 (k). {Driver must casry

| cuithly that | have et

MEDICAL EXAMINER'S CERUIFICATE

n secanseice wiih Ine Federal Hator Caider Satvty Rugalslhin {43 CFR 1B1ALT9149) wf with
bivowncipe of [he deiving dadins, L ind (HL perton b upiatified, wic, [ applicatily, ly when

[hweanne corribive lentey | 1 dibving wittin oin ancangt Briacly rome (49 CFR 3HLbZ)
O accosnpaniat) by 2 SMH Peidanince Eval Aatian Ceslificate (SPE)
| 1) quuaitfied Uy operaiion ol 49 CFR Y164

Dhwesiing hoaskig ald

]

led by o /

The informslion | bave pravided regacding Lhls physicsl wsamdmition s Jiue snd comphele. A completed
wnardnatian Jprm will any sttectmants rmbadd ey my Hadiaps ¢ omipletsly snd coergnlly, sid ls g e

bb iy By
W ATIRE OF HEDKC ] { ARH WIS | [T I DAL
IS AL BLAYIN IS RANL UPRINT) [ [loe I oumoracion

MEHATURE OF DRIVIRL

LI puvinan aviesans L] anvaucin ssacing bussd
WEGKAL LXARNI B3 AKAME OA CLRNTMCATE HO /o Sbsd 114 1E

I DALY NE B KO

I’T

AULSITY Lo ORI

LIS CHRTRILALL LIPRATION DTk




49 CFR 391.41 PHYSICAL QUALIFICATIONS FOR DRIVERS

Respunsibilition, work sthechiles, phystral and cmolional damands, and litestyles smong commedcial drivors vary by the type of driving that thoy do. Some of the maln types of drivers inclide he
taliowing: lurn atound ar shoet reley (civars telurn to Lhele homa base gach evaning); fann raloy (drivers drive B-10 hours and then have an G hour off-duty perlod), strafgh! Ibruugh heul {cruss
counley dilvess); ondd taam chilvers {drivers shara the driving by altemating Whair d-hous driving perlods and 4-hour rest peeludh).

Thu fullawing factors ey bu hiwelved b @ delver's pertormonce of dutles: abrupd schoculs changes amel rolaling work schedufes, whlch moy resull in kregulur slaop peltems and a dilver
begling a trip in & latigued canditian; long hours; extended tie away Iram family and friands, which may resull by laek of $o¢hil sugpsost; tight plckup ond delivery schudules, wilh irragularity In work, rest, and osting
P:}llﬂr(m. adverse road, waalluer and tratfic condittons, which inay cause dolays and lead Lo huraarily loading or untanding cargo ia ¢rdot to campaniata for 1ba 1051 tene; and anviranmenial condilions sucl as excassiva

THE DRIVER'S ROLE

notse, arul int

There may be dutles In addillon (0 the driviog lask for which a driver b responslde and aeeds lo ba i1 Soms of these r

Transportiig passongeds or hazankous maistials may add ta ke deinandt on the commnercial driver,

Ibdllllus ara; and br llng Lealicr(s) from the \ractor,

loating and ur)luadlnu trallat{s} somatimes & ddver may llIl o heavy load of unfoad as rmuch as 59,000 Ibs. o} ftralghtl aftar sitiing for a long pesled of time withoul any shieiching perfod; Inspecting the
upetating conditlon wl lractor and traller(s) before, durini, amk aller dollvery of carpe; biing, Insining. snd removing heavy tira chains; and, ifting haavy larpauling to cover open top teaers, The abave Laiks demant agil-
Iy, the abitlly to bend and stnop, ha ablfty 1o maintaln acioudiling position Lo nspect the underside of the vehlclo, frequent entering and exitiog of (b cab, and 1be s68ly to cEmb Jadders an the tractar ami/ar traitur(s).

In addition, & lsiver must have the pricepiual skills to monlior a sometimes comptax diiving situatlon, He Judenant skills 1o make quick dicislons, when necessary, and the manipu‘ative skills 1o control an oversize
steering wheol, shift gears yting a nusmal Iransniisslon, snd maneuver 2 vehicls I crowded area.

S3BLATPHYSICAL QUALIFICATIONS FOR DRIVERS

(s} A porson shall not diiva 3 commercls! motar veht-
cle unless he i physicalty qualltied to do su ud, uxtwpt ag
provided In 633167, has on i person Ihe oipinal, or a
pholagraphk. copy. of a iredical uxamber's coslificaty 1hat he Iy
physically qualified to ditve o coninorcial molor vehicle.

(b} A person is physically qualified to dilve a inolor vahicta i 1hat
nerson’

i Has no loss ol a fool, 2 leg, 3 hand, or on oom or has
been granted » Skill Performanca Evaluation (SPE) Cenliflcate
Uornerly Linb Waiver Pragrem) pursirant to §39).49.

(2} Has ne hnpalimunt of; (1) A harkd or finger which kitarteres
with preliznsion of jsavwer gtasping; or Iy An arm, lout, or log which
interferes with the abllly lo peatann nurnal tasks sssoclatod with
cperaling a cammaenclal molor vehlcle; or sny other sighiflcant (lmb
dotact or limitatlon which iMerfuras with the shilily te perform nermal
lasks associated willl uperating a commaercial mutor velidle; o has
been peatiled o SPE Certillzata pussaant 1o 339149

{5) Has no eslablshed medical history o clinkcal dingnosls of
dinbates melhtus eLsrently recquiing nsulin for canlrod;

{1) Mas no wirent ciinkcal diagnosls of myocardial Inforc-
Hon, angina pectonis, coronoty  Insufficlency, threimbosls,
o 2y olher coedlovascular disease of a vanely known la ho
accompaniett by syncope, dyspnea, collapso, or congestive
raidinc Tallure.

{%) Has no ustalilished! medical history o1 clinkcal diapnosls af o
rospleatory dystunetlon lkely e Interleie wills Bis alidliily o cantrol
ard trlve & commuercial motar vahlde sately.

€6) Has 1o cotrend Winical diignasis of high bloed pressuse Nhely
ta inteciera wih his ahblily to operate 2 comnmerchdl moltor vahlcla
saloly.

{1 Hay po estsblished invddical history os cknked diagnosis of
theutnalic, wthellic, onl hopedie, imuseular, neyromesculyr, v vascular
disease which inlerduras wiih his abilily o comtrol and operate o com-
merctl epatar vehlebe safely.

(B} Has no estabilished medical history or clnical dlagnosls of apt:
Iepay ot any alher comditinn which b likaly to canso loss of consciuus-
ness of any foss ol ahily to rontrol a commerciyy molor vehicle;

(7 Heax po mental, neivuus, uryenk, or funcliunal disease or
psychiatrie disnrder lxely Lo Interleie wilh his abitly to delve & com-
merelst moetor vehicle safely,

O0) lles dislant visual acusty of ot Janst 20/40 (Snalen) in
rach eye wilhoul corroclva lenses of visual atully separately
corrected to 20440 (Snellen) or belier with corrective lenses,
distant bdntcidar seudly of ot least 20740 (Saclend n both cves
with or wilhasd comrcedive kenses, hefd of vison of o keast 70
degrees in the honrontal meddian ke each eye, and the abil-
ity to rocognize 1he colors of bralll siguaby sod dovices showing
standard red, geeen anil arnber;

(I1y FirsL pricelves o dorced whisperod volca in tha helter sl hol
less Hian & faot with ov wilhaut the iso ol hearlng aid, nr, I tested by
use of an awllometric devire, daes not have an avesage hearlng loss
Inv the bieiter car greater than 40 decdels ot 500 Wz, 1,000 He and
2,000 Mz wilh or williuut o hearing aid wien |ha andiomotric davice
Is calitneted Lo Amwlean Halionad Stamtard (loriegly ASA Standard}
£ 2451051

(12} 1y Does nat vse & confrolled substance kiendified In 21 CFR
1508 1l Schaidube 1, an amphelamine, & narcolic, or any other hablt-
farming drug. () Exception: A driver may wse such & substante or
drug, If he subslane o dips b gresubed by o Boensed meditol
practilioner who: {A) Is bamilior with tho driver's miedical history snd
assiguiod killus; und (91} Has advisod the driver thel the prescrbed
whsstanca of drig will not adversely alfecl the drlver’s ability lo salely
operate d copuneiclal molor vehide; and

(13) Has no current clinlcal dlaynoss of Acohaliun.

INSTRUCTIONS TO THE MEDICAL EXAMINER

Ganoral Infermation

The purpose ol th uxaminaticn is 1o dotermine a iltiver's physical
avalilicallon to ojieiale a commerclal motor vebice (CHY) in inter-
state comumerce sooorduns Lo the reauliemenls in 42 CFR 3914149,
Fhegators, {hn medical st K lecyoablo nf thrse
requirements amd gukielines devcloped by the FMESA 10 assist the
medkal examiner i making the quslilicallon determinetion. 1he
niedical pxaiiner should ba tamdier wilh the driver's responsibililics
anal wark chvlrohinedl sl 15 reforad te 1ba saclion o 1ha term, Tha
Dirives’s ttok:.

In addilon lo juviewing lhe Heallt Hhlary seclion with the
dtjver andl conducibng (i physical examination, {ha meillcal examiner
shirild discuss eominon presciiptions and over-tha-counled medica-
tions refaliva 1o tho side ellects and horards of thase medicatlans
while duvlog Educate driver 10 read warning labels on alf ineclica-
tions. Jlistery ol certaks condiltons may be cause for refection, partlou-
tarty IF requirai) Dy ragulalion, or may tdlicate the need tor additional
laboraory tesis or more stiingent axomination pexhops by @ maidtcal
sprclalist, Thise declsions ae usually made by the madical examinar

In light of the drlver's juls responsiblities, work schadule and potential
far the conchitian la zonder the driver unyale.

Matlicd conuitlont should ber recoritad avan it they are ot cousa
for danial, snd they should discussed with thy divar te encourage
appraprlate remedlal cara. 1his advice is espacially necdod when a
conditio, ! nuglected, coukl duvalop inlo a serlous 'ness that cousd
altect driving,

It the madical ¢xaminer dotermines dhat the driver I3 fit to drivo
ond kt also able ta potfaim nan-diviey sesponsdalitive a3 may be
required, tho imedes) examines slgns Ihe madical certlficate which
tho drivar must caery with lis/har Ecansg. The ceatlficate must be
dated, Linder cunreat gudatians, the eertificate by valid for lwo years,
untless e deiver has medical consdition that does not prehlblt driv-
tnfy but does require mnre Jraquent menliosdng. osuch situstians,
tha medical certilicate should bo lssued for o shorlar length af lime.
Tha physital cxainination should be dune cerefully amd al laast a3
¢ lete as s | hy the Joan, Contact tho FMCSA at
(2073 366-1790 toir huther Int lion (a vis] s, qualitying
drlvess under 49 CFH 39164, ele ).

Interpretation of Madical Standerds

Slnce the hlsuanca of the regulatkws far physieal austficallons of
commuselal drlvers, the Federsl Molor Cairder Safely Adménistrallon
(FMCSA) has pyblishwd sccommondatinns celled Advbory Criteria
to help medicat erambms b deimining whother o driver meats
lhe physfeal qualilicatinny for comniercla) deiving. These recoms
mendalions have been condenaed to provkia Infarmation to medical
axaminms that (1) s diccelly relovant 1o Ihe pliysical exaitibstlon
and (2) & net already Included In the medical examinatian torm. The
specific regulalion is printed in italics and il relerence by sectlon (s
Wanlghted.,

FEDERAL MOTOR CARRIER SAFETY REGULATIONS

ADVISORY CRITERIA
Loss of Limb:
F3904003
A purson k physically qualltied to drive a commaorcla) mator vehkle
if that persen:

Hias no fass of & 1001, Jog, hand or An srm, or Has been granted a Sk
Performanre Evahiation (SPE) Cortificale pursuant ta Section 39149,

Limb Impalrmand:

$391.41(b1(2)

A persan s physically qualilled to drive a commerclal motar vahlcle
It that psrson;

Has o knpainest of: () A hand or Ynger which infetferes with pre-
hension or power grasping; or (i} An e, fool, or foy which smlceieres
wilh the abulity to perfurm norenal 1asks asseciated with operating @
cotnareichil molor vehicle; wr (i) Any ather sigulficart fimb defect
o7 Hinitation which Interferes with the ability 1o pertormy normad lasks
assockitad with aperating of & curnmertlal melor vehilo; or (ivy Fas
buen granted » Skiil Pecforuance §vakidinn Cortilicate porsusat to
Seclipn 39149,

A peison who sullers Inss of a laal, Ieg, hand of ann ar whose lunb
Impsalinvent in any way (nterloras with Lhe sale pertcimance of normal
tnshs assaclalad with aperating s comunercial nwior vehicla b subjuct
L Lha Skill Fesformancs Evakuation (SPE} Cedilicatlon Piograim purs
suand Lo soction 19149, iny he person i edhuewlse quakifad,

‘With the advancement al lechnalogy, inmfcal alds anrf erpipment
meddifications have heen developed o compansata for rarialp dis-
ubifiltes. Ihe SPI: CorliBcalion Progrom (lannedy the Limb Waiver
Propram) was clesinned ta allow persans with Ihe lass of a faot or
Tty ar with funrtionsd Impalrment to guallly uikder Hw Federsl Moter
Carelor Saloty Reguiatians (FMESHs) by use o prostholic devicas
or pyuipimenl mediifications which ensbls tham 1o efely operate a
cammetclal malar valilela, Sinca \hers are no medics) slds aouivalent
to tha arlginal body or limb. certain risks aie 3101 present, sad thus
testdlrtiany may he Wicluded on individual SPE cerllicatas when &
State Director lar the FMCSA dalerminags thoy are necassary (o be
idstend wilh sulaly e pabllc inlerast,

fl 1ha driver b Jound otherwise medically ouablied (3914100
{3) through (13)), U ined.cal examiner must check on the medical
certiticale hat Ihe driver Is qualified onty It accampanled by a SPE
certincate. The drlver amd the employing motor corler ara subjoct ta

tontrol by 1hn use of too much or too Nt Insulln, of food intske nul
coaststant with the Imsulln doraga. Incupacitation may oceur fom
syiptoms of hyperglycemic or hypalyLomic reactions (drowsinass,
semi consclousiess, diabetic coma of insulin shack).

Tha administiation of fnsulln Is, within isell, @ compllcsted pro-
cess reruling insulln, syrlnge, nesdle, akcho! yponge and a sterite
technique. Factors retaled Lo lony-hawl commercial motor veliicka
opeintbons, such as futipue, lack of skeep, podr dhl, ermotional cot-
1lons, stress, and cor {linesy, ¢ i Iho dishelk:

Thus, betause uf thase Inharent dangers, Lhe FMCSA has consistently
held lbat a disbotic who uses hisulin dor conirel does not mect the
mindmum pliyskeal reguirernents of 1he FMGSHs,

Nypoglyeamic chrugs, 1aken arally, ara sametlmes prescribed for
tistiutle Individuabs to help stimufate patusl body maductlon of
lnsulln. it ihe torditlon can be canlrolied by the use of oral wedicullon
anil diet, thea an Individual may ba quallled under the present ruls.
(Snn Coiference Report an Dltalle Disorders wid Corrarelal
Dylvers and listin-Using Commercial Molor YeluLke Ddivers at:
hitpy/Awvew. hncaa.dol.gov/rulesicas/medreports.him)

Cardlovascular Condfiton

1591 M(0)(4)

A person Is physteally qualkited to drive o cammnscla) molor velilcke
if that petwon:

Hag no current elakcl tiagnosis of myocareils! infarciien, uniine pre-
touls, curamary insufficiency, thrombusts wr any ether cordiovescilar
discage of o varlely known o he arcompanied by syncope, tyspima,
cotlapat of conpostive cardiae falure,

The term *has no cursent clinlcal diagnusls of* b specilicaily designed
ta encompess: "8 chofeal dighosis of (1) a currant cardiovasiuler
candition, o1 (2) a widiuvascular coiclitlon wilch has nol fully statl-
|lzed regasdiess ol ths teme imit, The torm “knewe fo be e ie
by” s defined o Include: 8 clinkeal diagnoshs of a cadiovasculir
disguse (1) which )k arcampanled by syinatoms of syncope, dyspnea,
collapsa or congestive cardiac bailure; and/or £2) wivch Is Bkely lo
cpuse syncipe, dyspnua, Lollaps e or ¢ cardiac falluee,

It Is ke niterst of 1ha FMCSRS ta render unguahlizd o delver wihn
Fas o curront cardfovasculag disease which 1§ actoiopanled by and/er
likely ta cause symploms ol syacape, dyspnea, cellapae, or cunsgostive
cardige lallure. Howovar, tha subsoctlve doc)slen of wheilwer Lhe natuin
and seventy of on iadividus!'s eandition will lkely carse syrmptoms ot
cardluvascular Insubliclaney I an an indvidud Lasis ard yualtsication
rets wilh the madical axaminer ammd thy ingter saniler, In Lhoss coes
where thera (s an e of candli vlad ¥ {mya-
cardial mfaretion, Bueinkasis, e, I s sugesied boloto o driver b
carllied that he or she have a ouimal reslg anid siqoss clegtracar
kogram (ECG), no residual complicetlons snd na physical liitations,
end |5 laking no medication tkely 10 Intestarn with sale ieiving.

Corciuny wrtary bypass swigery and pacemaker implantation are
remedlal procavuras sned thus, net wigualitylng, Coumuday is o suedic
tal Lrealment which cun impiovo tha health end safely of the diives
arud ahould nat, by s use, mutileally discgualify e convercisl debver.
Tha cmphatlt should be an the undedying 1aedicol conditioals) which
raquira treatinent and Lhe general liedlih of the divor. Tha FMCSA
shautd bu contdcied at {202) 3661750 /i additianal recommaenia.
dlons the physkal quallicatian of dilvaeis on coumadin,
{S¢e Conlerence on Candlac Disardors and Conwmerclal Brivers at:
Litp/Avww. Imesa dot.gav/rulesteas/medrenorts him)

Ansplratery Dyslunclien

+301.910)(5)

A peasan Is physically quatitied o drive & comnerclal motur vehicle
H that persain:

Has aw cslablshedd medivel story or clinieal tflagnosis of & raspiratory
dyshmetion tkely ta inlerfore whih abiiity to control and drber & com-
merchid mogor vehicle safely.

Since a driver must be alerl at alt times, any chenge i hiy oy her
mental stute Iy iy dlieel contlict wilh hilghway salely. Even ihia slight-
el gl Liar ¥ undar goncy candidi
{whon grealar oxygels supply I3 necessary (o pesfarmance) may be
detrimental ta sale driving.

These ate many conciliens Lhal Inteifers with oxyaen exchange and
may resull i Incapstitetiun, Inchuding amphysuing, chronlc osthona,
carcinoma, luharculosls, ¢hrohic branchills and steep apnea. Ul the
tudkeal dalucls a katory slysfunctlon, that I any way Is

sppeoprlate ponalty if Iha driver eperates a mator yehilo In
or lateiin conwnorca withoay a currenl SPE certificate for his/her
physical disabllily,

Diabrtas

4301,41b)(3}

A person [y physically nualhed Lo dave a commerdal malos vehlclo
if Wl person:

Has no establivhed medical hslary ar clinital diegansis of disbetes
melitus curieatly requirlog nsubin for control.

Dinhatas malkis is a isaate which, an accatlon, con rasult in a foss.
af onsclousnoss or disoeientatlon n Ume and space. Wndividuals
who regulio insulin tar contiol have conditlens whilch can el vut of

Iiknly to (mvertora with the driver's abllity ta sately control and drive o
corenerclal moter vehiikle, the drivern imust ba eelerred 1o a speciahist
for further avaluatlun and therapy. Anticoagulatlon tharapy for tkop
voin thrombosls andfor putmenary ihfemioembolism Is nat unquail-
fykiy aica optinuin doso ko achioved, movidud lower extsemity
venaus examinations remaln hormal and the treating plysician ives
a lavarable recommendatian.

{See Conleience on Pulmenary/Resplratory Dlsorders and
Comemerclal Drivars sl htpAfvwweimesedol.yovfiutesiegs fuedie
portshim)



Hypartansion

I9.41(b)(8)

A peeson Is physically qualliled lo drve a commerclal motor vehicle
i Vhal person:

Has no cuirent clinical disgnasis of high hfowdt pressuee iikely to inter-
fore with ublity to operate & commerciad motor vebicle safely.
Hyperlemion aluta Is unlikaly 10 weuse sudden collapsa; however,
tha [kelinosd kicrgasas wiven larget organ damags, particudntly cata-
bral vasculir dlsease, b prasunl. This regutatary crllety Is basad on
FMCSA's Car ular Advisory tor lha i
of CMV Drivars, which wied the Sixih Report of the Joint Natlonal
Coinmittca on Detoction, Evalustion, and (realinant of High Blood
Prosswe {1997).

Staqe | hygeriension corresponds to a systofic BP nl 140-159 mmHg
and/or o diastalic BP of 9099 mmHG, Tke drivar with & BP (n thls
1ange Is it fow risk tnr hyportention-related ucute incapacitation and
may b inedlcally cerliflud ta drive for a ana-year parinid. Certilication
axarninntions should be done snnually tharealtor and should bae at o
Jass thomn 1M0/90. If less than 16G/100, curtlication may be eatended
o time fer 3 moniis,

A blood prassurg of 160179 systolic and/or WO-I0Y diastolle &
considwnudd Stage 2 hypertemdun, ad L drivar Is nol necassarlly
unjualiied duiing evaluaticn and nstilution af tresimant. The tiivar
I8 galvaens o g timee cortification of three months 1o reduce his of hey
blood pressure 1o less than or equal 10 MO/YU. A blood prassure in
this range is s ubnohdy budicetion Tor anil-rygertensive dren therapy.
Provided treatrnent Is well Iokzrated and the diver d tes 2 BP

will likely cause loss ol consdousness or loss of ablity to controf 4
mator vehicle is made on an indlvidual basts by the iedical axamines
I conwiltation with the lroaling physictan. Hetare cattiticating [s con-
slderad, It I suggested thal a 6-tuenth walllog pertud, 1 [s suggasted
that the Individusl have & complela nouclogkal examination. |l tho
rasults of tha exaninatlon a:a Hegalive and sntlselTues medicatton &
not required, then the deiver may be quastied,

In those Inuwlifust casas whare & delvar hos a seltura or an epluds
of loss of cansclousness that resulted fiam a knawn medlcal condi
tlon {w.g., diug reaction, hlph tampar ature, acule tilactious Hiseasa,

or acule dislurhiancs), cortificatlon should be
dcrerrcd untik tha delver has {ully recuvarad from (hat conditivn and
hes ne exlsting resirfval: complicalions, aisd nnt taking antlwlzuie
medication,
{See Conference wn Neurologleal Disorders and Commorclal Lalvers
a1
http: A www. tmesa ol gav/riiesregs/medreports himn)

Mental Disorders

P38, 41(h)(9)

A prson b physlcally qualified to driver s coninercial molor vehicle
il 1hat poesorc

Has Ao mental, pervaus, orpankc or functionat divease ur psychiatelc
wsordar hkely to interfore with ubml'y to drive a motor velifcto sufuly,
Emotlonal or adjustment pl « directly 1o an bl
vldunll level al rhamory, reasoning, attcntion and Jimigment. Ihese
I olten underlle physical disorders. A varisly of lunctional

value al MO/30 ar less, b o she may be cortitlod for one year from
elate of the tnitlal ewun. The atilvas Is rortilled ponwally thereatter,

A Deoad trosseg ot of mealer (han K0 (syslalle) and 10 {dla-
atnlic) s consldered Stage 3, bk risk Tor on acite BE - relaled ovent,
Tha shivar may not be qualiticd, even tein-porarly, unti reducad o
MOS0 or Inss and treatment is well loterated. Tho driver may be
certiflezd tor & months aned blanaually tevery 6 manilis) therealter if ot
& AUP Is 0790 nr Issa,

Annual tecetlificalion I8 recominended I the icdicel pxaminer
does nol know the sovarily nf hyperlension piior to Ireatmuend,

Au clevated bilood prossure linding should be confirmed by ot Joast
two subsequent meesnements on diffceent days.

Teeatimen! ischucdas nunphannacolagic and phamucalogic nodati-
et a3 well 0% woumeling te racluco odlwyr rvk factors. Mos! antihyper-
tensive medications wso have sido alects, the imporitance of which
mnl 10 judged an an individid Lasis, ledividuals (nust ba aforted to
tho hatords ol Mhese megicalions wille driving. Slia atincit of sam-
nolenca or syncope aie parliculaiby undesicabile in coranerechal delvers.

Secondury hypertension s basad on the abuve stages. Fvaklalinn
Iy warrantod 1 pathay & porsistently hypertensive an maximal or
neai-maxiinal dosas ol 2-3 pharmacplogk agents. Soene caines of
secondary livpurlension muy L ameondaldle 10 sumics Intervention
ar specills phanmarotels disnasn,

(See Cardiovesculss Advisary Pannl Gulilelines Tor the Modical
Examinativn of Comnmercial Mator Vahilcla Delvits ats
bitp S s findsa ol guvZistesreps/medeeports him)

Rhoumatic, Arlhitic, Grihopadlz, Mutcular, Neursmusculer ar
Varcular DIsestn

#9141

A person is physkally yualilled (o drive 3 cmmgriisd inoter velikle
Is Ihat peeson:

Has pu establistied medical blstory v clinfeal diagrioas of dhwurnatk,
wtheitle, el i, mincedar, LAr OF VaSCUhM diseane which
Inleeloros with abilily to contny and ppeisle o comnwrcial mutor
vehiche sately.

Cerlain diseases are known (o have acule eplsouss of iasient muscle
waakneis, poor muiculyr coorcknation (atozia), stwermal seosations
(paresthesks), decreassd muscular tone (hvpotona), visudd distur-
henras il pain whith may ba suddenly ncapaciialing. With ¢ach
tecutring epltode, thess symploms may become mare propaunced
anl remakn tor onger porknfs ol time. Qlher ditnases have mom
nstiflous opsels and tisplay symptomns of maswin wasiing (atraphy),
swallingy and parasthesia which may not suddenly incapacitets & per-
»on InH nay ¢estricl hisfies iovemnents aikd eventually terere wilth
the sbility o safcly operale & utos vebicle. i many Instances these
dliscases arc degencrative In nalure or may result in deterloration of
ha invaolved arca,

Onca the individua) has hieen tiagnotod ac having b thougnatle,
arthvitle, orhapedle, wssculer, seuronmmeulsr o1 vasailsr dhease,
then hie/slwe has an establlshed history ol lhal diease. T physklan,
when exanibilisg an inctividus), should consfuer the Tolowing: (1) the
nature and severity of the indlvidual’s conditon (such 2s sensoty loss
a1 loss of streaglh); ¢2) the degrea of imlation present (such as ranga
of motlon); (3) tie Ikelhandg af rogressive Imitallon (not always
preseat indllally bul may manitast [tsell nver (hne); snd (4Y 1o kkol -
hoor of suddan Incapncliation. If savere (unevonal Impanirenant ox(sts,
e clziver eloos not guallly. tn esses whore inare frenuen) manilordig
s required, a eestificats tar o shorter tins peviod may boe issused
(Sue Conlorunes oy Nourokgieal Disonlors and Connpoercis| Drivars
al; hitpc/Awww tmesadol.gov/ridesregvmoarepants him}

Epllapsy

8391, 41¢b)(a)

A parson Is physically qualiliod 1o delvo o conunarclal motur vehicle
W that paraon:

Has nn establfshed medieot history or clinfeal diaynasls of epilopsy or
any odher conditlon which Is Iely o cause loss of consciowspess or any
Ioss of abifily to conteal x mator vodiclo.

Epdiepsy b a cleenlc fupctionsd scase duwactetlictd by selzures ar
episodes thal ocewr wilkoul warnlikg, resulling in 1oss of voluntaty
vontiel which msy lad 10 s o consclousness sudfon sufoures
Therolorr, the folowing drivers connol bie ualited: (1) o deiver who
has & wedicst history ol epilepsy; (2} 4 dilver wiio hat a current
clinbral cdagroth of eplispsy; o (1) o driver who s fokisg antlselzure
wehcatlon,

1€ nn inalividuzl has bail 2 suikien epbode of o nonepleptic sefzure
of loss of consclousiness Of LIKNOWIL CuUse which dkl not Jequite aati-
svizuie medwcation, the decision as te whother that persan's condiinn

disorders can caise drowsiness, dirzineds, condusion, weakness or
paralysis ihat may fead to lncaprdinslion, nsllentlun, loss of func-
tionnl caniral and wnceplitdlity to acekients while driving. Physical
fatigue, handar e, inpa'ied coordipation, securting physicsl alinonis
3l chronic “nagoing™ paln may ba prasent to such a degree Jhat cer-
litkcatlon for cormmerclal driving [v sdvisable. Somatic and mytha
soimatic comglalnts shoud be tharoughly inad when o

st wear that bearing sld and hava I in operation at all times whila
dlving, Alto, tho ilver must he in pussessiun of B ${0te POWET $o0ICe
lor the hearing ald.

For ihe whisperad valce tost, the indtividual should he stationed
ab laast 5 leel froen Iha sxaminer with the cor el tustad Wined
toward the axaminer. The olhar aar Is covered. Using the brasth which
remains aller & normal expitation, the oxaminer whispers words or
radom nuimbiers such a5 G4, 18, 23, utc. Tha sxaminer shauld nat usa
only smbllants (s-sounding 1est sualurials). The opposite car should by
Lestod (n the sama mennor. ¥ the idividual faits tha whisperad voice
Test, the audiometric Lest should ba adiinhleiwl,

I an Individuslmeets the celleria by the use ul o hedring alil, tha fol-
lowing statemant musl appear on the tedical Examinue's Conllficata
“Qualitled only when weorlig o haaring ald”,

(S Hearing Disorclers and Connnerclal Molor Yenlcle
Drlvurs an:
bt www fmcss.dolgav/iulestoys/imodreparts.itm)

Orug Use

#341,41(b)(12)

A parson s physically qualiffed la drive & comuncrelal motor vehicls
I that parsan:

Does not use & d sutistnce Wentiffed in 20 CI K 1081
Sthedule |, an pmphefamine, a narcolie, ur any other habit-form-
lng drug. Exception: A driver may use such » subesiante of diug,
Fxception: A driver iay use such a s, & o druy, i the substonce
or diug I prosceibed by o lcensed medlcal practitioner who is famiar
with the driver's medical histery sad 333Rned dulics; ird bax aufvlsed
the iriver thet the prosenbied substance o drug will not sifversely
dffect the oriver's abiliy to sulely operalo s commercisl moter vafiche,
This axcopilon docs not appty lo mathadone, 1he intent of the nwed|-
<al certillcation pracess b to medically svalusta a diiver to ersee
thal the drlver has no medical condilinn which inferfazes wilh the
sale pet o of driving tasks on o public eoad, il & drlver uses &

g ai kudlvidual's avaral tiness W debva, Glsasders of » perlodicatly
Wapadtating noluse, even in the carly stages of davelnpmenl, inay
warrant Fsqualificalfopn,

Many bus ond truck dilvers have documented thal ™nervous
treuble” relaled to nsurotic, personaily, emoliona! of Mijusiment
problems 1 responaiilo for m signiticant draction of thelr pravaniable
acchients, The degree to which an Indivikiuat |5 alile to spprcclale,
avalupte and miequwalety rospond ta enwrominenlal airaln anr emo-
tienal stress s critlcal when assassing an Indkfdual's imental alerinass
and tinxibifity 1a ¢npe wilh the stressos of cammeiclal inolot vehicle
dilvkiy.

When examining the driver, It shuutd ba kepl in ming thal indi-
viduats who lva epdar rheonle emotional ugscts ay have danply
ingrained maladaptive of orintic hehavlor greatly Inlerfers with
the dklver's ablldy 1o driva salely. Thasa Incividualy who are hghly
susceplibla to Irequent states af amallonal instabllity (schileopluenta,
alfectlva psychoses, parsnofa, anxicly ar dojrassive nairosasy may
warranl discmlilieatian, Careful considerstion shavld ha given te the
slde eliwcts and Interas llons of medicadlons it Lhe overall qualllicatlon
ilelerntination, Soo Psychialile Conleiene Report for speilic reeam-
meadations on tha uga of (hesa magicatlons and polentiul karaids lor
driving,

{See Conlerence on Psychlateie Disoectrrs and Cammerclal
Qivers at: Mt/fww fincsa dolyov/siegs/mediepects.htm)

Visten

S39L.41(b){10)

A porsan s physically gualitied to drive o coimnarclsl molor vehilce
i ihat peesons

Has distand visust acely of at least 20/40 (Saclien) i aach aya with
or without corroctise lonses or visval acuily scpamlely carecied tn
20740 (Snpden) or better with coreee the fonses, distant binocular vtw
ity of at feast 20/40 {Sneffen} In bath ryes with or without carreclive
tenses, Keddd of vision of of Jodst 70 dogroos In the hovirants] metiglan
1 eoch ey, dmid the alidity 2o reoognizo tha cokos of Lraffir sigaals anid
deviges showing standord red, grevn, aid omber,

The term “abltily 10 iecogilse Ihe colors of” i intespretud to menn
Is a parson can recognlze and distinguish anong trallic cantral shy-
nak aod davicas shawing standatd revl, grann and smber, he ur she
inects the minimutn slamlard, aven thetgh b oF she may have soine
type of colar perceplion deficiency, I ceitaln culor porceqition losts
are adminlstered, (such & (sluhara, Pscudoisociuanalic, Yarn) and
doulithil linefings are discovered, a controlied 1est using skgnal red,
qgreen and amtaer may ho employed te datarmina Lhe drves's abllty
{a recopiire these colms,

Contact fenses are permissihle I therg is sufficlent evidence lo
Indficate that tha dilver hay yood lolerance amd is well adapted to
thelr use. Uso of a contact fons Iy ona oyo for distonca visual acuity
ardd anather feas ki tha othar wyn for near viston Is ot accentable,
nur Lefescape lemses accaplihln tnr lhe deiving of commercis) Inatar
wehitcles. [F oh ndivitual mauts Wi celtarly by thu use af glasses or
contack lenses, e falowing slateraenl shall appaar an iho Medicat
Exanniewes s Cerbllgale: "Qualliled anly Il weathy cosroclive Jopsos”,
(Sen Visudt Disarders and Comniceclal Drivers al: bHtp/www. imesa.
dal.gov/rulesregs/medreporis.him)

Hoating
$301.41BI N}
A peason is physicaliy ﬂu.lll"ell to drive a commercial molor vehicla
I Hhal persons
First percolves @ rwcm.l whispered voice it lie betler sor af nol less
than 5 feet with or without The use of 4 hieanng #itd or, # lested by use
of un audfodictie device, doos not have an average hearing foss in the
teler car greater than 40 decibels «f 500 He, 1,000 1z, aind 2,000 He
it o wilhout & heuring ald when the awhormetiic device i cobbralod
to Ainerican Nalfonal Slanduaid (foarmetly ASA Standsdy Z24.5-1951
Since the prescnbed standard wnder the | MLSHs s the Amencan
Slandands Assoclation (ANSI), h may ba necessary 1o converl the
sutkomelle resulls Irom the 180 siandard te the ANSI slandird.
Insdructions ara inchidad on the Medlcal Exambiotlon report lopm.

1t an Incividual ineals the cakarla by using a hoarlng aid, the drivar

Schevule | drug or other substance, an amjihetaming, a pareatic, o
any other halit-furmdirg drg, 1 may be cause for tho driver 1o he
Tounul medically unnuatitied, Motor carinrs are ancoutaged o oblak
A praciillonar’s writlon statement abowd thy elfects on transportation
safety ol e usa of a parilcular drug,

A des! for cantroliad sulistances 15 not cegquiied o5 part of this hion-
nial cartificatian process. Tha FMCSA o tho driver's emgptoyer slwld
bt canfacted disectly for bitarmailon on controllad substamces and
akohol tasting undey Pait 382 of 1he FMCSRs.

The lenn “uses™ Is dasigned to encornpass Instancea of prohdsiled
weuy) use daterminad by a physician throuph astabbshed madical
mezns. This may or msy nol [nvolve body Huld 1usling, it body Huld
lesting takes place, posiliva tost reclts should be coafliemed by ¢ sec-
and test of greater specilichy. Tha tapm “hahli-larming” is atended
{0 include 2ny drug or medicallon gunerally recognited as capabide of
hecoming hahlival, antl which riay Impair Lhe users shibty te spornte
o cammercisl mates vehlcte salaly.

The driver Is medically unqualiffed for the duration ol the prabi-
ILeed deug(s) use and untll a secand oxapsinalion shows Ihe diiver s
fiee liin the prohibited drugl{s} vsa. Recerlilicaton may Wivolve o
substance abiae evaluation, the successtul campletion of & drug 1cha-
Billlation proaram, and a negallve trug last vasutt, Additianally, plven
thet Wha certification pedud v nonmally lwo yaars, Lhe axamines hes
{he optian ta certily lor 3 perkod of less Than 2 years H Ibls axaminar
detarnings mara frequent monltarlyy is 1equred.

(See Canterance on Neurological Divorders and Coinmerchal Dikvers
anied Conterenca an Psychisiric Dlsarders and Comincicial Deivers at:
netp//whw mesadot. gov/iviesregs/medreporis.him)

Aleshollsim

LA D(15)Y

A persan I3 physically qualitled to driva a commatelsl motos vehkin
If that person:

1tas o careend elinlesl disgriosis of alcoholsm

The tom “currant clinkeal diagnaosis of" & specilicatly desipmed o
encompass & curront aleohollc Ipess ar those inslances where lhe
physleal candithan has nat fully stablized, regardiess of The tune cle-
menl. Il an lndividual shows signs of having an alrohol-use problem,
he or ske shoukd be refnirod In a spocialist, Atlor counsaling amd/ar
treatment, he or she may be conskdered for certitication,



6 VAN OPERATOR ROAD TEST

Optlonal ~ If applicant Is the holder of a commarcial driver’s license (CDL)
Mandatory - If applicant doas not hold a COL (Must be tested In a commercial motor vehicla equlvalent to the

typa he/she will operate,)

The tast shall b glvan by a person who is competent to avaluatae and determine whether the person who takes
the test has demonstrated that he/she is capable of operating the vehicle, and assoclated equipment, that will

be assigned to him/her.

AGENCY/DEALER NUMBER NAME

DATE

VAN OPERATOR'S NAME

O passeED O FARED

LICENSE NO. STATE EXPIRATION DATE CLASS
TESTED BY MILEAGE COVERED (Min. 25 miles)
TRACTOR NO. TRAILER NO. STRAIGHT TRUCK NO.

PRE-TEST CHECK OUT

<
&
w
-
=

Checked fuel, oil and water

a

Checked gear shift positions

Allowed englne to warm up

Checked tires

Checked all doors

Checleed lights and turn signals
Coupled and uncoupled unit properly
Checked air hoses and coupling device
Checked air pressure

Checked brakes

Checked steering mechanism

OoooDOoOcoBOooao
OO0 CcCDOoOopDOooao

Checked other safety devices
(horn, windshiefd wipers, mirrors)

DRIVING ABILITY
Yes No
o D Starts in proper gear
Adapts sate speed In yard
Stops before entering highway

=]
000

Cnters traffic cautiously when passing
other vehicles

m}

Turn signals used
Proper clearance an turns
Checks mirrars frequently

Speed is safe for road conditions

o0 oocgo

Follows at safe distances
Shaws skill and ability

Parking and braking and slowing the
vehicle by means other than braking

ODOooooano

OG

Examiner have applicant back vehicle
botween two parked units

o
w
o
=
=
=]

Backs well from loft side

|
m]

Backs well from blind sida

]
]

REMARKS

GENERAL PERFORMANCE (Circle One)

It is my opinion that this van operalor possesses sufficient driving skill to operate the type of vehicie listed above. The above agency
and van operator acknowlcdges that the van operator wilf not operate a vehicle that exceeds the limits of his/her drivers license.

SATISFACTORY

Signature of Van Operator

Address

Cliy State 2ip Code
SAF-50 Rev. N-10

NEEDS MORE TRAINING UNSATISFACTORY

Date

\

Signaturn of Examiner

Title Nanue of Carrier

Location of Fxam



1 Mayllower Transit ] Unitad van Lines O Uaited Mayllowar

One Mayflower Drive QOne United Drive Contalnar Services
fenton, MD 63026 Fanlon, MG 63026 One Premier Driva
636-305-4000 636-326-3100 Fenton, MO 63026

636-305-5000

UNIGROUP, INC.
NON-CDL VAN OPERATOR

An application for qualification has been submitted to UniGroup Headquarters for

Van Operator Name

This driver is being qualified with a class driver's license and is able to drive a
single unit with a Gross Vehicle Weight Ratfng (GVWR) no more than
- pounds.

This van operator will not be dispatched in a vehicle that exceeds the limits of his/her
driver's license and the van operator understands that to exceed his/her limits is illegal,
as defined in the Federal Motor Carriers Regulatlons section 3835, and UniGroup
Safety Policies section 1.5

By signing below both the van operator and agency personnel agree to the above
statements.

Van Operator's Signature ~ ° Date

Agency Representative Date

*** This form is only to be completed for NON-CDL applicants. ***



7 Ol United Van Lines O Mayflower Transit

Ong United Dr., Fenton, M0 63025 One Mayltower Dr., Fenten, MO 63026

{Please check box indicating appropriate carrier}

(Please Print or Type)
Van Operator
Name SS# Date of Birth

Address

Commercial Driver
Lic. (CDL) No. & State Class

Please complete this form as required and return to the appropriate van line Safety Department, Attention: Van Operator

Qualifications.
I. CERTIFICATE OF VIOLATIONS
Department of Transporﬁtion Rule, Section 391,27:

"..each motor carrier shall, at least once every 12 months require each driver it ernploys to prepare and furnish it with a list of all
violations of motor vehicle traffic laws and ordinances {other than parking violations) of which the driver has been convicted or on
account of which he has forfeited bond or coblateral during the praeceding 12 months.”

MOTOR VEHICLE DRIVER'S CERTIFICATION

I certify that the following is a true and complete list of traffic violations (other than parking violations) for which | have been convicted
or farfeited bond or collateral during the past 12 months. (If no violations have been received, please write "NONE.”)

DATE OFFENSE LOCATION TYPE OF VEHICLE OPERATED

if no violations are listed above, | cartify that | have not been convicted or forfeited bond or collateral on account of any vioiation required
to be listed during the past 12 months. | have also read and understand the weighing rules. | have retained a copy of the weighing rules
for my personal use.

! have read the Safety Commitment and will adhere to its standards.

{Date} {Van Operator Signature) (1D Number)
{Agency No. & Name) {Agency Address)
(Signature of Agent Representative) {Title)

{For Use By The Safety Department}

IIl. REVIEW AND EVALUATION OF DRIVER'S RECORD

In accordance with Section 391.25, Motor Carrier Safety Regulations, all information pertinent tp the above driver's safety of
operations, including the list of violations furnished in accordance with Section 391,27, has been reviewed for the past 12 months.

Action taken

| have reviewed the above information in that it is accurate and is updated in the system. (Date) {Tile)
(Reviewed by: Signatura)

SAF-51 Rev. 11-0a
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United g Mayflower. @‘ United ﬁ Mayfower {8

United Mayilower Container Services

VAN OPERATOR ACKNOWLEDGEMENT OF RECEIPT OF
DRUG AND ALCOHOL EDUCATIONAL MATERIALS

VAN OPERATOR/APPLICANT CERTIFICATION:

[, the undersigned (van operator or applicant), hereby cert[fy that | have recelved the educational
materials which the motor carrier (Companyy) is requirad to provide me in accordance with 49
C.I-R. 382,601 | acknowledge and agree that | am responsible for reading, understanding and
complying with all Company policies and D.Q.T. regulations regarding alcohol and drug use test- .
ing. | also understand that changes in the governing federal law or regulations may occur from
time to time and may also causc the terms and conditions of the Company’s policy to change
without Company being able to give me any specific notice. Nonetheless, | agree to comply with
the D.C.T.'s regulations as they may change and the Company’s policies regarding drug and
alcohol use testing. | further understand and agree that | may be subject to being
precluded, disqualified, suspended or terminated as well as other adverse actions for violat-
ing D.0.T.'s regulations and/or Company policies. | have been advised that any questions with

regard to these materials should be addressed to the Safety Department.

Prior to signing this receipt, | have read it carefully and have been provided with an opportu-

nity to ask questions regarding its content.

Signature Name (print)

Driver (D # Date

Indicate Carrier:

Agency # {If applicable)
O United Van Lines, LLC

O Mayflower Transit, LLC
O unlted Mayflower Container Services, LLC

RETURN COMPLET'ED FORM TO THE SAFETY DEPARTMENT AT UNIGROUP HEADQUARTERS.

SAF-59 Rev. 11-10
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WEIGHING RULES

Thgse rples supersede Iall.earlier publications on this subject. They have been drafted to Incorporate company
policy with respect to weighing and all pertinent provisions of 49 C.F.R. 375.507 et seq.

SELECTION OF SCALES

1

Van operators must keep a copy of the AMSA Scale
Directory in the cab of their vehicles; each agency must
have a copy of the directory In its office.

Wherever possible, only scales listed in the AMSA
Directory are to be used. (Exception: Military shipments
must be weighed ongovernment-ewned and operated
sca;es when requested by a military transportation offi-
cer).

If a van operator believes it is impractical or unreason-
able to use a scale listed in the AMSA Scale Directory,
the van operator must determine thal the scale to
be used Is certified. A certified scale means any scale
inspected and certified by an authorized scale inspec-
tion and licensing authority and designed for weighing
motor vehicles, including trailers or semi-trailers not
attached to a tractor or designated as a platform or
warchouse-type scale.

Specifically prohibited from use by van operators
regardless of any other provisions of these rules wheth-
er stated or implied are:

a. Coin-operated scales
b.  Axle scales

When a van operator lransports household goods on
a non-binding estimate, dependent upon the shipment
weight, the van operator must determine the welght
of each shipment transported before the assessment
of any charges. All shipments must be weighed on a
certified scale. Unless extenuating circumstances exist,
the same scale must be used to obtain hoth lare and
gross weights of any shipment.

Shipments weighing less than 3,000 pounds may be
welghed on a certified warchouse or platform scale
prior to loading.

A van operator must obtain a weight ticket whenever a
shipment is weighed. Fach weight ticket must contain
the foliowing:

The complete name and focation of the scale

The date of each weighing

The identificalion of the weight entries as being the

tare, gross or net weights

d. The company or carrier identification of the
vehicle

€. The last name of the individual shipper as it appears
on the Bill of Lading

f.  The carrier's shipment registration or Bill of Lading

number.

now

Van operators must obtain a separate weight ticket
for each weighing; however, if both weighings are per-
formed on the same scale, one weight ticket may be
used to record both weighings.

As part of the file on the shipment, van operators must
retain the original weight ticket or tickets. All freight
bills presented to the individual shipper must include
true copies of all weight tickets obtained (including:
reweighs requested by the customer) in order to col-
lect any shipment charges dependent upon the welght
transported.

True and compiete copies of all weight tickets must he
included in the van operator's paperwork.

The tare and gross weights are to be reflected on the
Bill of Lading in the foilowing manner:

a. Enter the tare weight on all copies of the Bill of
Lading.

b. Prior to loading from residence, obtain the cus-
tomer's signature on the Bill of Lading

¢. After loading, record the gross weight on the re-
maining copies of the Bill of i.ading.

Van operators should be aware that the above require-
ments will be most easily taken care of by using scales
that issue printed weight tickets. Such weight tickets
are nearly always Imprinted with the name of the owner
of the scale, the address and the date. Whether the
information is imprinted or not, however, it is the van
operator's responsibility to see that all of the above
information appears on each weigh ticket.

WEIGHING AND REWEIGHING

6. Van operators must weigh the shipment by using the

orlgin weigh method. You must determine the differ-
ence hetween the tare weight of the vehicle before
loading at the origin of the shipment and the gross
welght of the same vehicle after loading.

The following three conditions must exist for both the
tare and gross welghings:

a. The vehicle must have Installed or loaded all pads,
dollies, hand trucks, ramps and clher equipment
required in the transportation of the shipment,

b. The van operator and other persons must be off the
vehicle at the time of weighing.

¢. The fuel tanks on the vehicle must be full at the
time of cach weighing, or in the aiternative, when
you usc the first method (origin weight) of this
section, where the tare weighing is the flrst weigh-
ing performed, you must refrain from adding fuel
between the two welghings.



You may detach the trailer of a tractor-trailer vehicle
comblination from the tractor and have the trailer
welghed separately at each weighing provided the
length of the scale platform is adequate to accammao-
date and support the entire trailer at one time.

You must use the net weight of shipments trans-
ported in containers. You must calculate the difference
between the tare weight of the contalner (including all
pads, blocking and bracing used in the transportation
of the shipment) and the gross weight of the container
with the shipment [oaded in the container.

It is the van operator's responsibility to inform
Headquarters of the shipment's net weight, Master
l.ease van operators should report actual shipment
weight to their agency dispatch for input into carrier's
computer system,

The individual shipper or any other person responsiile
for payment of the freight charges shall have the right
to ohserve all weighings (including reweighs) of the
shipment. The carrier must advise the shipper or other
person entitled to observe the weighing of the time
and specific location where each weighing will be per-
formed and must give the person a reasonable oppor-
tunity to be present to observe the weighing.

Afler the van operator informs the individual shipper of
the billing weight and total charges before beginning to
unload a shipment, the shipper may request a reweigh.
It is the van operator's obligation to reweigh any ship-
ment when reguested Lo do so by a shipper, at no cost
to the shipper. IF a reweigh Is requested, the charges
shall be based on the reweigh weight.

10. The shipper may waive his/her right to observe a

weighing. If the shipper requests a reweigh and walves
his/her right to observe the reweigh, the shipper must
waive this right In writing. This Is to be reflected on
the Bill of Lading. Waiver by the shipper of the right
to observe any welghing or reweighing is permitted
and does not affect any rights of the shipper under the
regulations or otherwise.

iIf a C.O.D. shipper requests notification of the actual
weight and charges on a shipment, the carrier must
comply with the request,

CARRIER SUPERVISED REWEIGH PROGRAM

12. When notified by dispatch to get a supervised reweigh,

the van operator must follow those |nstructions com-
pletely. Specifically, the van operator must:

a. report to the destination agent designated to
supervlise the reweigh;

b. go to the scale with the designated supervisor and
back-welgh the shipment in accordance with the
weighing rules; and

c. provide a copy of the original weight tickets to the
destination agent, aiong with the rewelgh weight
tickets.

13. Failure to meet the requirements of the carrier super-

vised rewelgh program will subject the van operator
and/or the agency to disciplinary action.

1 have read and understand the above listed Weighing Rules. | have retained a copy of this form for my personal use.

Date

Signed

Agency/Dealer Number Name

O United Van Lines, LLC
O MayHower Transit, LL.C
[C] United Mayflower Container Services, LLC

Indicate Carrler

SAF-49 Rev, -0
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WEIGHING RULES

The:se rples supersede _all'earlier publications on this subject. They have been drafted to incorporate company
policy with respect to weighing and all pertinent provisions of 49 C.F.R. 375.507 el saq.

SELECTION OF SCALES

1.

Van operators must keep a copy of the AMSA Scale
Directory in the cab of their vehicles; each agency must
have a copy of the directory In its office.

Wherever possible, only scales listed in the AMSA
Dircctory are to be used. (Exception: Military shipments
must be weighed ongovernment-owned and operated
sca;es when requested by a military transportation offi-
cen.

If a van operator believes it is impractical or unrcason-
able to use a scale listed in the AMSA Scale Directory,
the van operator must determine thal the scale to
be used is certified. A certified scale means any scale
inspected and certified by an authorized scale inspec-
tion and licensing authority and designed for weighing
motor vehicles, including trailers or semi-trailers not
attached to a tractor or designated as a platform or
warchouse-type scale.

Specifically prohibited from use by van operators
regardless of any other provisions of these rules wheth-
er stated or implied are:

a. Coin-operated scales
b, Axle scales

When a van operator transports household goods on
a non-binding estimate, dependent upon the shipment
weight, the van operator must determine the weight
of each shipment transported before the assessment
of any charges. All shipments must be weighed on a
certified scale. Unless extenuating circumstances exist,
the same scale must be used to obtain both tare and
gross weights of any shipment.

Shipments weighing less than 3,000 pounds may be
weighed on a certificd warchouse or platform scale
prior to loading.

A van operator must obtain a weight ticket whenever a
shipment is weighed, Fach weight ticket must contain
the following:

a. The complete name and tocation of the scale

h. The date of each weighing

¢. The identification of the weight entries as being the
tare, gross or net weights

d. The company or carrier identification of the
vehicle

e. The last name of the individual shipper as it appears
on the Bill of Lading

f. The carrier's shipment registration or Bill of Lading
number,

Van operators must obtain a separate weight ticket
for each weighing; however, if both weighings are per-
formed on the same scale, one welght ticket may be
used to record both weighings.

As part of the file on the shipment, van operators must
retain the original weight ticket or ticksts. All freight
bills presented to the individual shipper must include
true copies of all weight tickets obtained (Including
rewcighs requested by the customer) in order to col-
lect any shipment charges dependent upon the welght
transported.

True and complete coples of all weight tickets must he
included in the van operator's paperwork.

The tare and gross weigihts are to be reflected on the
Bill of Lading in the following manner:

a. Enter the tare weight on all copies of the Bill of
Lading.

b. Prior to loading from residence, obtain the cus-
tomer’s signature on the Bill of Lading

c. After loading, record the gross weight on the re-
maining copies of the Bill of l.ading.

Van operators should be awarc that the above require-
ments will be most easily taken care of by using scales
that issue printed weight tickets. Such weight tickets
are nearly always Imprinted with the name of the owner
of the scale, the address and the date. Whether the
information is imprinted or not, however, it is the van
operator's responsibility to see that all of the above
information appears on each weigh ticket.

WEIGHING AND REWEIGHING

6.

Van operators must weigh the shipment by using the
origin weigh method. You must determine the differ-
ence between the tare welght of the vehicle before
loading at the orlgin of the shipment and the gross
weight of the same vehicle after loading.

The following three conditions must exist for both the
tare and gross weighings:

a. The vehicle must have Installed or loaded all pads,
dollies, hand trucks, ramps and other equipment
required in the transporiation of the shipment.

b. The van operator and other persons must he off the
vehicle at the time of weighing.

¢, The fuel tanks on the vehicle must be full at the
time of each weighing, or in the alternative, when
you use the first method (origin weight) of this
section, where the tare weighing Is the flrst weigh-
ing performed, you must refrain from adding fuel
between the two welghings.



You may detach the trailer of a tractor-trailer vehicle
combination from the tractor and have the trailer
weighed separately at each waighing provided the
length of the scale platform is adeguate to accammo-
date and support the entire trailer at one time.

You must use the net weight of shipments trans-
ported in containers, You must calculate the difference
between the tare weight of the contalner (including all
pads, blocking and bracing used in the transportation
of the shipment) and the gross weight of the container
with the shipment loaded in the container.

It is the van operator's responsibllity to inform
Headquarters of the shipment's net weight. Master
Lease van operators should repart actual shipment
weight to their agency dispatch for input into carrier’s
computer system.

The individual shipper or any other person responsibie
for payment of the freight charges shall have the right
to observe all weighings (including reweighs) of the
shipment. The carrier must advise the shipper or other
person entitled to observe the weighing of the time
and specilic location where each weighing will be per-
formed and must give the person a reasonahle oppor-
tunity to be present to observe the weighing.

After the van operator informs the Indlvidual shipper of
the billing weight and total charges before beginning to
unload a shipment, the shipper may request a reweigh.
it is the van operator's obligation to reweigh any ship-
ment when requested.to do 50 hy a shipper, at no cost
to the shipper. If a reweigh |s requested, the charges
shall be based on the reweigh weight,

10. The shipper may waive his/her right to observe a

weighing. If the shipper requests a reweigh and walves
his/her right to observe the reweigh, the shipper must
waive this right in writing, This s to be reflected on
the Bl of Lading. Waiver by the shipper of the right
to observe any welghing or reweighing is permitted
and does not affect any rights of the shipper under the
regulations or otherwise.

If a C.0.D. shipper requests notification of the actual
weight and charges on a shipment, the carrier must
comply with the request.

CARRIER SUPERVISED REWEIGH PROGRAM

12,

When notified by dispatch to get a supervised reweigh,
the van operator must follow those instructions com-
pletely. Specifically, the van operator must:

a. report to the destination agent designated to
supervise the reweigh;

b. go to the scale with the designated supervisor and
back-weigh the shipment in accordance with the

welghing rules; and

€. provide a copy of the original weight lickets to the

destination agent, along with the reweigh weight
tickets.

Failure to meet the requirements of the carrier super-
vised reweigh program will subject the van operator
and/or the agency to disciplinary action.

{ have read and understand the above listed Weighing Rules. | have retained a copy of this form for my personal use.

Signed

Agency/Dealer Number

Date

Name

[J United Van Lines, LLC

Indicate Carrler

O Mayflowar Transit, LI.C

[Z1 United Mayflower Container Services, LLC

SAF-49 Rev. 11110
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UNITED VAN LINES, LLC
MAYFLOWER TRANSIT, LLC
UNITED MAYFLOWER CONTAINER SERVICES, LLC
(UniGroup, Inc. Companies)

ALCOHOL MISUSE AND DRUG ABUSE
INFORMATION FOR VAN OPERATORS

Published by the Safety Department of UniGroup, Inc.



ALCOHOL MISUSE AND DRUG ABUSE INFORMATION FOR VAN OPERATORS

The Department of Transportation (DOT) regulations promulgated under the Omnibus Transportation Employee Testing Act of 199 require
alcohol and drug tests of every holder of a Commercial Driver's License (COL).

The Corporate Drug and Alcohol Palicy

The UniGroup Companics (herein referred to as the "Van Lines”) prohiblt the use, possession, transportation or distribution of illegal or
unauthorlzed drugs and of alcohol throughout the UniGroup system, Van operators and other personnel Involved with vehlicles are prohibited
from reporting for duty or being on duty after having used or ingested lllegal drugs; having abused, used or ingested ather prohibited

drugs, including alcohol. Such personnel are further prohibited from reporting for duty or belng on duty under the influence of such drugs or
alcohol. The prohibited drugs shall include those prohibited by federal, state or Jocal laws; those drugs described in and/or referred to in the
Federal Motor Carrier Safety Regulations (FMCSR); prescriptlon drugs not properly prescribed for bona fide medical use; drug paraphernalta;
and any other ahused drug or substance Including alcohol.

As a conditlon for qualification or re-qualification as a van operator, all applicants for qualification or re-qualification (if there Is a break in
service) shalt take a drug screening test. This test shall be administered prior to quallfication or re-qualification. If the final test results are
posillve, qualification or re-qualificatton shall be denied. If the applicant chooses nol ko Lake the tests, qualification or re-qualification shall
be denied. .

The Van Lines shall have the right to drug screen and alcohol test immediately any van operator when thera is any evidence, suspicion
or behavior indicating that the person may be under the influence of drugs or alcohol. In addition, the Van Lines wilf, as required by ROT
regulation, select van operators at random for perlodic drug screening and alcohol testing. Any person refusing to take the tast shall be
disqualified from service.

. Prohlbitions

The FMCSR provides a list of prohibited activitles that include;

No van operator should report for duty or remain on duty being under the influence of alcohol or controlled substances. No van operator
may possess alcoho! or controlled substances on a unit.

No van operalor shall use alcohol or controlled substances while performing the safety-sensitive functions of his/ier job.

No agent having knowledge that a van operator is using alcohol or a controlled substance shall permit that van operator to perform or
continue to perform the safety-sensitive funclions of his/her job.

No van operator shall perform safety-sensitive functions within four hours after using alcohol, Mo agent having knowledge that a van
operator has used alcohol within tour hours shall permit a van operator to pertorm or continue to perform safety sensitive functions,

A van operator is performing a safety sensitive function when:

« Walting at a terminal, facility, or olher property to be dispatched, unless the van operator has bheen relieved from duty by the motor
carrier;

Performing pre-trip inspections or servicing the motor vehicle;
« Driving the motor vehicle;

« On the vehicle, except when resting in the sleaper berth;

Loading or unloading the vehicle, supervising the loading or untoading, giving recelpls for the load. or remalning ready to operale the
moter vehicle,

Performing dulles and services al an accldent scene; or,
= Repairing, obtaining assistance, or remaining in attendance of a disabled vehicte.

No van operator required to take a post-accident alcohol test shall use alcohol for eight hours following the accident or until he/she
undergoes a post-accident alcohol test, whichever accurs first.

Mo van operator shall refuse to submit to any required alcohol or controlled substance test, nor shall any agent permit a van operator who
refuses to submit to such tests to operate a van.

What constitutes a refusal:

Obvlously, If you say “no” and refuse to take a required test, that would constitute a refusal. Under Lhe regulations, if a van operator fails
to provide adequate brealh for tesling without a valid medical explanation, that would constituke a refusal.



In the event of a contralled substance test, if the van operator fails to provide adequate urine for testing, without a valid medical
explanation, that would also constitute a refusal.

If a van operator engages In conduct that "clearly obstructs” the testing, that would be considered a refusal, If, after an accident where a
fatality occurred or a van operator was Issued a citation, the van operator falled to make him or herself avallable for a test, that would be
considered a refusal.

Ill. Drug and Alcohol Test Required
A drug test is required under the following ¢lrcumstance:

1. Pre-quallfication and re-quallficatlon conducted before applicants are qualliied or
re-gualitied with the Van Lines.

Drug and alcohot tests are required under the following circumstances.

l. Reasonable suspicion — conducted when a trained supervisor or agency official ohserves hehavior or appearance that is characteristlc
of drug/alcohol misuse. In such circumstances the UniGroup Safety Department must be contacted for specific instructions, and the
van operator is required to be tested immediately at a designated collection site, The van operator Is disqualified untll resulls of the
drug/alcohol tests are received.

2, Random — conducted on a randorn, unannounced basis just before, during or after performing the safoty-sensitive portion of his or her
fob. After notitication, the van operator must cease any safety sensitive activities as soon as safely possible and immedlalely proceed
to he tested. {In the unlikely event that a van operator is not performing a safety-sensltive function in the month he/she is chosen tor a
random drug/alcohol test, he/she will still be required to complete the drug test.)

3. PoslL accldent — conducted after DOT recordable accldents (see definition at end of this section) or if an accldent resuits in foss of
human life or the van operator is issued a citation for a moving traffic violation. The alcohol test must be perfarmed within two hours

of the
accident. Post accident testing is the responsibility of the involved van operator, and if a testing site is not located in the allotted time,

all efforts to comply must be documentad in wriling.

Definitions

“Accident"” means an oceurrence involving a commerclal motor vehicle operated on a public road which results in:

() atatality;

{7 hadily injury to a person who, as a result of the injury, immediately receives
medical treatment away from the scene of the accident; or

(3) one or more motor vehicles incurring disabling damage as a result of the accldent requiring the vehicle to be transported
away from the scene by a low truck or other vehicle.

4. Return-to-duty and foliow-up — conducted when an individual who has violated
the prohibited drug/alcohol conduct standards (disqualified for 18 months under UniGroup's drug/alcohol policy) petitions the
Van 1.ines 1o be re-qualified after appropriate professional evalustion by a Substance Abuse Professional (SAP). Follow-up lests
are upannounced, and af least six drug and alcohol tests will he concucted in the first 12 months after a van aperator raturns to
duty. Follow-up testing may be extended for up to 60 months after return to duty. The testing will be perfarmad at the direction of

UniGroup's Safety Department.
IV, Testing Procedures
Orug Testing Protocaol
The tasting program reguired by the regulations is limited to five drug types:
{1y Marijuana, (?) Cocaine, (3) Opiates, (4) Amphelamines, (5) Phencyclidine (PCI*),

All drug Lesting must be done from urine specimens collected under highly controlled conditions. Specimen collection proce_dures require
a designated collection site; security for the collection site: chain of custody documentation; use of authorized personnel; privacy during
collection; integrily and identity of the specimen; and transportation to the laboralory.

Van operator protection is bullt into [he testing procedures. In order to meet the federal requirements, only the laboratories that can be used
are those that have heen certified by the federal government. The Substance Abuse and Mental Health Services Administration certlfies
laboratories that have met all of the guidelines established by ihe Department of Health and Human Services.



V.

VI

After the urine specimerj has been collected and forwarded to the laboratory, two tests may be performed. The initial test is the
Immunoassay test, This is a screening test te determine drug usage for the five classes of drugs. The second test Is a conflrmation test.

If the results of the initial test are negative, the testing laboratory will advise the Van Lines' Medical Review Officer (MRO) that the drug test
for the van operator was negative, No additional tests on the specimen will be done.

If the results of the Initial test are positive, that is, if the results exceod the test levels for any of the five drug classes, a second (confirmation}
test Is performed, This test is done in an entirely different manner from the inltial one. All specimens identified as positive on the Inltial test
must be conflirmed using gas chramatography/mass spectrometry techniques.

Only specimens that are confirmed as positive on the second test are reported positive to the MRO for review and analysis.

A split specimen collection will be done. That is, the urine is divided into two specimen bottles. If the test result of the primary specimen Is
positive, the van operator may request the MRO to send the second (or split) speclimen to a different certified lab for testing. The testing of
the split specimen will be for the presence of drugs with no cut-off levels, If the result of the test of the split speclmen is "negative,” the MRO
shall cancel the test. If the van operator wants the split specimen tested, he/she must advise the MRO within 72 hours of being notified of
the positive test result of the primary specimen.

Alcohol Testing Protocol

Alcoho! testing in the UniGroup system will be conducted in much the same way as drug testing. The alcohol testing rules require breath
testing using evidential breath testing (EBT) devices approved by the National Highway Transportation Safety Administration. Two hreath
tests are required Lo determine if a persan has prohibited alcohol leved.

A screening lest is conducled first. Any result less than 0.02% alcohol concentration is consldered a “negative” test. If the alcohol
concentration is 0.02% or greater, a second confirmaltion test must be conducted. The breath is sampled, IF the breath is equal to, or greater
than 0.02%, then the machine locks up and begins a 15 minute count down. The van operator is observed for the 15 minutes. The breath is
re-sampled. If the result is less than 0.02%, then the result is negative, If the resull is 0.02% or greater, but less than 0.04%, the van operator
is disqualified for 24 hours and musl undergo a return-to-duly alcohal test with a result Indleating an alcohol concentratlon of less than
0,02%. IF the result is 0.04% or greater, the test is positive, and the van nperator is disqualified from service for 18 months In accordance
with UniGroup's Drug and Alcohal Policy. The van operator and the Breath Alcohol Technlcian (BAT) will complete Lhe aicohol testing

form to ensure that the results are properly recorded. The conflrmatlon test, if required, must be conducled using.an EBT that prints out

the results, dale and time, a sequential test number, and the name and serial number of the EBT to ensure the reliability of the results. The
confirmation test results determine any actions taken. '

Notlficatlon Methods

Continental Fleet van aperators will be notified to report for testing by their dispatcher and must report to the drug/alcohol collection
facility immediately. Master Lease van operators will be notified through thelr agency and must report Lo {he drug/alcohot collection facllity
immediately.

“Immedlately,” in this context, means that all of the van operator’s acllons after notification should lead 1o the expeditious submission of
the urine and/or breath sample. This ensures that a van oparator selected for testing will not have an opportunity to do anything which
may affect the outcome of the test. Any activity (e.g., Ipading, unloading, accepting a new dispatch, making a delivery, completing required
paperwork, performing vehicle inspections, ete.) which does nat direetly lead to submitting a urlne and/or breath sample must be deferred
by the van aperator until the urine and/or breath sample is

collected. Any delay over four hours will e considered a refusal, and the van operator will be disqualified from service for 18 months. It the
van operator ks notified while “on the road,” this will requlre Lhe operatar to pick up a Custody and Control form from the nearest agent and
report to the coliection

tacility hotore continuing the current trip. This may require a van operator to detour from a planned route. Any van operator not reporting
immadiately after notlfication (as documented on the Random Drug/Alcohol Testing Telephone Statement) will be disqualified fram service
iiminediately. Reinstatement reconsideration will only be given after the 18-month period has passed and alt requirements of the DOT

regulations have been met.

Consequences of Drug/Alcohol Misuse

Van operatars who engage in prohibited alcohol/drug conduet will be immediately remaved from service and disquralitied. The
disguallfication period for both drug and aleohal posltives in the UniGroup system wilf be 18 months. Positives are defined as:

¢ .
Drug Testing: Positive results are reported to the UniGiroup Safety Department by the medical review officer (MRO).
Alcohol Testing: Positive results by registering a 0.04% or higher on the alcohol breath test,

NOTE: To further provide for transportation safoty, the regulations provide that those van operators having a alcohol canceniration of
0:02% or greater, but less than 0.04% must be remaved from performing van operator dutles for a period of 24 hours. ‘This means that the
van operator will be advised of his/her results by the Breath Alcohol Technictan at the testing facllity. The agent whao becomes aware of
this result must take action immediately to place the van operator out-of-service for a 24-hour period or, If an agent cannot be contacted,
the van operalor must take himself/herself out of service for 24 hours, and this must be documented on the van operator’s daily logs. A



reading of this nature (between 0.02% and 0.039%) wlill not affect the van operator's CDL record, Faifure of the van operator to observe
the 24-hour disqualiffcation will result In a 30-day disquallfication trom sarvice.

Vll.Re-Consideration Procass

In order for a van operator who tests posltive in elther a drug test or an alcohol test to be reconsidered for re-quallficatlon, the followlng
stipulations must Le met:

1.

2,

7

Remain disqualified for 18 months from service.

Contact American Substance Abuse Professionals, Inc. (888) 792.2727.

. Be evaluated by a substance abuse professlonal.
. Comply with the recommended treatment of the substance abuse professional.
. Take a return-to-duty drug and alcohol test.

. Be sublect to unannounced follow-up alcohol/drug tasts of a minimum of 6 per vear for the first year of re-ruallfication and additional

testing extended for up to 60 months.

Any van operator who has two positive test results for either drugs and/or alcohol will not be reconsidered for qualification.

VIIL.  Costs

Drug and alcohol testing charges will be biilled to UniGroup's Safety Department which will then charge back the expense to the Contract
Truckmen or agency with which the van operator is affillated.

1X. Tralning

The DOT regutations require training of supervisory persennel in conjunction with the administration of the alcohol and controlled substance
testing program. Each motor carrier is required to provide educational materials to van operators that explain the requirements of alcohol/
drug testing and 1the Companics policy and procedures with respect to the administration of the program. This booklel is intended to provide
necessary Information concerning UniGroup's policy, procedures and administration of the aicohol/drug program.

X. Slgns and Effects of Drugs and Alcohol Use

Alcohol

The most widely abused substance is alcahol, Make no mistake about it--alcohol is & mind-altering drug, and abusing It has just as serious
of consequences as any “hard" drug, Seventy percent of Americans over the age of 21 use alcohol, Thirty to forty percent of them abuse
alcohol. That translates ta botween 12 and 15 million atcoholics in the U.S.

WHAT DOES ALCOHOL DO TO A PERSON?

Alcohol is a depressant. It affects the centrai nervaus system and slows daown the body, That means it slows down reaction time and
atfects vision, coordination, and judgement.

Most Americans who drink consider themselves "social drinkers" and feal that, if they drink small amounts and don't get “drunk,”
alcohol wan't affect thelr performance. It all depends upon blood alcohot content~ or BAC ~ and it doesn't take much.

Many people also feel that the type of alcohalic beverages they drink can help control their blood atcohol content. Surprisingly though,
alcoholic baverages all have about the same alcohol content. A five-ounce glass of wine, an average mixed drink, and a 12-ounce beer
all contain ahout a half ounce of alcohnl.

The dangers of drinking and driving are well documented. Obviously, Lhare Is a direct relationship between your blood alcohol content
and the probability for having an accident. With a blood alcohol content of only 0.04, your chances of an accident are about double
Lhose of scher drivers. In glmosl every stale, a blood alcohol content of 0,08% is considered legally drunk,

For obvious safety reasons, professionat drivers are subject to stricter rules regarding alcohol. Under Federal Motor Carrier Safety
Regulations, a person with a blood afcohol content of 0.04% [s considered to be under the influence when driving a commercial
vehlcle. A commerclal driver's license will he suspended should a van operator be convicted of such an offense.

Federal requiations on drinking and driving are severe and wilh good reasan. Qver half of all traffic deaths are related to substance
ahuse.



Marijuana
Besides “Pot,” marijuana is often called "Grass,” “Weed,” and “Dope.”

Marifuana Iuok‘s similar to tobacco, and it is most commonly used in hand-rolled cigarettes called “Joints” or "Reefers.” Marijuana is also
often smoked in pipes. Another form of marijuana Is hashish or "Hash.” lash is severat times stronger than marijuana.

Martjuana 1s a depressant that relaxes brain and body functlon. Many people wilt speak more freely after smoking a joint. However, other
effects that pot users experience Include distortion of time, poor concentration, confuslon and sometlmes even haliucinations.

The active ingredient of marijuana is a chemlcal known as THC. THC Is stored by our
bodies in fat cells and slowly released back into the body. Urine Lests can detect THEC for up to several weeks after a person has smoked

marljuana.

Since marljuana Is smoked, It also has the same negative side effects of regular clgarettes, Marijuana smoke Irritates your Jungs and can
lead to emphysema. Marijuana cigarettes afso have two or three times more tar than other cigarettes, and tar Is a cancer-causing agent.

Marljtiana use has long-term effects similar to those of cigarette smoking such as lung cancer, Using Pot can also cause “burn out”—
that Is, it can make you sluggish and inattantive, Like cigarettes, prolongad use of marijuana can lead to psychological dapendence and
addiction.

The greatest danger regarding marljuana use Is the idea that it is safe. Many users are under this impression because they think the effects
are brief. Bul marijuana impairs your coordination and judgement, & very serious consideration for someone whao is driving a commoercial
motor vehicle,

Cacaine

"Coke,” “Snow,” “Flake,” “Blow.” and “Toot” are all names uscd for cocaine. In addition to cocaine, there is also a serious abuse problem
with a form of cocaine known as crack. Cocalne is an ocorless, white powder that is produced from cocoa plant leaves. Over the past few
years, crack use has risen at an epidemic rate.

Crack cocaine Is ustally smoked, while cocaine powder Is sniffed or “snorted” directly Into the nose. It is also sometimes rubbed on
the: gums or even injected, alone or with other drugs. For example, seme drug users mix cocaine and heroin to concoct what's called a

"Specdhall.”

Cocalne 15 & stimulant—1t increases your heart rate and body function. This includes dilated pupils, increased blood pressure, breathing
rate and hody temperature,

Cocalne users may feel more alert and energetlc, and may even feel a cocaine “high” or cuphoria. However, these effects are short term —
usually less than an hour,

Cocaine gives users a false sense of security— that thay can actually concentrate better. The reality is that cocaine use impairs judgement,
and can cause slurred speech and confusion.

Cocaine use can also lead to slecplessnoss, restlessness, anxlety and psychological problems such as depression or paranoia.
Physlcal effects include nasal damage, welght loss, and heart problems such as angina, heart palpitations or even a heart atlack.

Until a few years ago, cocaine was generally thought not to be addictive, But research has shown that it is highly addictive. it is estimated
that one in three people who try crack will get hooked,

Amphetamines

“Uppers,” "Bennies,” “Dexies,” “Crystal Meth,” and of course, “Speed" zre all street names for amphetamines. Amphetamines are a group
of stimulant drugs that are legally prescribed by physicians to treat depression and other disorders. They are usually taken in pill form
although It Is possible to sniff amphetamine crystals or make a solution that can be injected.

Like cocaine, amphetamines increase heart and breathing rates and blood pressure. They can alse cause headaches, double vision,
dirziness and sieeplossness. Injecting amphetamines can cause such an increase in blood pressure that a stroke or heart failure can accur.

Amphetamines cause a lot of psychological effects as well. In small doses, “Speed” does make you more alert, but at the ssme time,
you become anxious and restless. Amphetamine users also tend ta overreact to sltuations. Combined with the physical effects, there ara

some very serious consequences for anyone who takes an amphetamine thinking it will “pick them up® and let them drive or work longer,
Amphetamine use is responsible for a great number of accidents.

The long-term effects of amphetamines are also quite devastating, The physical dangers include malnutrition, ulcers, and even brain
damage.



In addition, leng-term users can develop hallucinations, dlelusions and paranoia. As a conseguence, "Speed" users often demonstrate
bizarre and violent behavior,

Regular amphetamine use can create psychological dependency. One reason [s that users want to avoid the down feeling and deprassion
that occurs when the drug wears oft.

Regular use of amphetamines can cause the body to develop a tolerance, This means that the addict needs larger and larger doses to get
the same effect.

Oplates
Opiates, otherwise known as narcotics, include opium, morphine, codeine, and heraln,

When maost people think of opiates, they think of the heroin funkie on the street; but their use is more widespread. Opiates may be
prescribed legally by doctors to relieve paln. They are 50 strong that, when used lllegally, they have a high instance of abuse.

Optates come in powder, capsules, and syrups or salutions, By far the most frequently abused
opiate Is heroin—also known as “Junk," “Smack,” "Horse" and “llarry;" among others. Heroln Is a powder that is usually dissolved in water
and then injected—or “mainfined.”

Morphine Is the painkiller prescribed most often by physicians, Because the body builds a tolerance to morphine quickly, It is often
abused. Addicts also use it when more expensive and difflcult-to-obtaln heroln is not available. Cadeine is a less potent derivative of
marphine, commoenly found in prescription-strength cough syrup. .

Oplates act like strong depressants—they relax the user and induce sleep in addition to pain Killing properties. But opiates, like heroin, can
produce very different effects and can cause restlessness, Users may go back and forth between drowshiess and an alert state.

Other immediate effects of a heroin rush include nausea and vomiting. With large doses, users may develop breathing problems, go into a
comatose state, or even die.

The use of opiates can seriously impair thinking and coordination. Prescription opiates always come with a warning regarding not
operating equipment or driving while using the drug—with good reason.

The strong effects of opiates also produce terrible withdrawal symptoms. Usually, withdrawal occurs afier & few hours and Includes
abdominal cramps, chills, sweating, nausea, and runny nose,

Herein and other opiates have many long-term dangers, injecting drugs always carries the danger of hepatitis, 1etanus and cven AIDS. Use
of the drugs can cause heart and lung problems as well as malnutrition from loss of appetite,

Oplates may be used to relieve pain; but when used illegally, thelr effects end up causing more pain than the user anticipated.

Opilates can make users alert or sleepy. Remember that with opiates or any drug, you can never be sure what will happen. That is why
they're 50 dangerous,

Almost one out of every two people who use opiates will get hooked. The effects of heroin or merphine are so powerful that addiction is
very difflcull Lo overcome,

Phencyclidine ar "PCP”
The other drug for which DOT currently requires testing is phencyclidine or PCP,

PCP s a drug that is not widely understoad. The variety of names by which PCP Is known include “Angel Dust,” “Supergrass,” "Killer
Weed," "Embalming Fiuid” and “Racket Fuel." These names help point out its bizarre and volatile effeets. PCP is used as an animal
tranguilizer but has no Jeyal use for humans. Although its use is not as common as other drugs on the DOT list, 1t.is an extremely

dangerous drug.

Although PCP is technically a tranquilizer (it is a depressant), its effects usually include bizarre, violenl behavior and hallucinations.
Therefore, PCP is usually considered a hallucinogenic drug. People strung.out on “Angel Dust” might think they can fly or walk on water.
The unpredictability of PCP is what makes il so dangerous.

PCP physical effects can Inclide convitlsions, coma and death trom heart failure or ruptured blood vessels in the brain.

There are so many possible psychological effects of PCP that it is difticult to calegorlze thein, Besides delusions, there can ba memory
loss, impaired judgement and perception, anxiety and paranocla, Some users become aggressive, others withdraw. PCP can also make the

user feel suicidal.

The only thing one can say with certainty about PCP is that you can never be certain what will happen wher you take |t



Other Drugs

While the drugs on the DOT screening list.are the most commonty abused, there are a number of other drugs of which you should be
aweie.

First are barbiturates, sedatives or tranquilizers, Including sleeping pills. These are
depressants that make you feel relaxed or sleapy and are known as “Downers.” Quaaludes, or methagualone, are a commonly abused
barbiturate.

Quaaludes and all barbifurates lower your heart rate, hraathing and bipod pressure. This [eads to sluggishness, slower reaction time, and
confusion, In addition to drowsiness. These effecls obviously make it dlificult and dangerous to drive or do any tasks while under the
influence,

There Is.also a great danger of overdose with barbiturates because it is easy to lose track of how many you've taken.

Another category of commonly abused drugs include hallucinogens like LSD and Mescaline. These have no medical use—they only serve
to affect a person's perception or “alter consciousness.” LSD is a potent mood-changing drug whose effects are unpradictable and
dangerous. Mescallne, or peyote, causes similar effects. Flashbacks, even brain damage, can accur from haflucinogens.

Inhalants such as glue, gasoline, agrosal paint, and faughing gas are also abused. Fumes from these items are sniffed ta get a “high.” Their
effects Include nose bleed, sickness, and coughing, They also impair judgement and, long-term, can sericusly damage lungs, heart, or
brain.

Points To Remember:

= Marijuana can actually affect yvour system for several hours and stay in your system for weeks,

» Cocaine can kill you, even the first time you try it.

+ Amphetamines are addictive and can cause users to build up tolerance to their effects,

» Oplates can make you alert or sleepy,

* PCP js a dangerous, mind altering drug.

If any of this intormation surprised you, it points out the importance of learning ail you can about substance abuse.
Signs and Sv}nptoms

There are many symptoms to look for: but in general, you want to be alert for changes--changes in behavior, changes in job performance,
and changos in physical appearance or health.

Physical signs include:

— red or glazed eyes (from marijuana or alcoliol abuse);

- runny nose, sneezing (from heroin or cocaine),

— red face (trem alcohol or amphetamines);

— drowsiness, sluggishness (from depressants, opiates);

— needle marks;

~ smell of alcohol;

- hangovers;

— blackouts, dizziness;

— and, or course, drug paraphernalia such as rolling papers, reach clips, needles, etc.

Behavioral symptoms of abuse are also plentiful: major personalily changes and mood swings; irritability and nervousness, lack of energy
and slurred speech, apathy and withdrawal, memory loss and ¢onfusion, loss of concentration, and lying, stealing, or other Unusual behaviar.

Substance abusers do try to hide their problem, bt drug or alcohnl abuse has such a devastating effect on people’s lives and cause such
great changes that they cannot remain hidden forever.

There are also performance symploms associated with substance abuse. Drug abusers are 16 times more |lkely to be absent from work than
other employees. Substance abusers also have about twice as many mistakes and accidents, use abouf four times as many worket's comp
benefits, and are late four times as often as other employees.

Other performance symptoms include a change in attitude (usually to a poorer attitude), as well as inability to concentrate, a loss of )
productivity, and recklessness or overreaclion which often leads to
accidents.

What do you do If you suspect that a co-worker {or you yourself) may have a substance abuse problem? Obviously, the most important
thing Is to get help or to encourage your co-worker to get help by refatring to the Reference Source in this hookict.



X|. REFERENCE SOURCE

National Asslstance and Hot Line Informatlon Is provided for your information, UniGroup, Inc. is not respansible for any charges associated with
referral, evaluation, or any actions, treatment, advice or expenses.

Al-Anon (B0O) 344-2666

Alcohol and Drug Referral Hot Line
(A.A. information see note below)  (BOD} 252-6465

Substance Ahuse and Mental Health Service Administration National
Clearinghouse for Alcohot and Drug information (NCAD!) (800) 729-6686

Cocaine Anonymous Natlonal Referrral Line  (800) 347-8998

Natlonal Institute on brug Abuse
Drug and Treatment Information {B00D) 662-4357

NOTE: Alcoholics Anonymous (A.A.) local chapter information and phone numbers can be obtalned by calling the Alcchol and Drug Referral Hot
Line, .

Should you have questions of need additional assistance regarding UniGroup's Policy or Procedure, please calf the substance abuse coordinater
at the UniGroup World 1leadguarter's Safety Department.
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MINIMUM TRAINING REQUIREMENTS FOR
ENTRY-LEVEL COMMERCIAL MOTOR VEHICLE OPERATORS

The Fedieral Motor Carrier Safety Administration (FMCSA) and/or UniGroup (Inc.) (LLC) has established standards for mandatory training
requlrements on four speciflc topics for entry-level van operators (with less Lthan one year of commerclal driving experience), and all non-CDL
van operators. The purpose of this rule Is to enhance the safety of cammerclal motor vehicle operation on our nation's highways.

What does the FMCSA require for entry-level van operator training? Speclfic instruction addressing the following four areas must be provided to
the entry-level van operator:

1. Van Operator Qualification Requirements: The Federal rules on medical certification, medical examination procedures, general
qualifications, responsibiiities, and disqualifications based on varlous offenses, orders, and loss of driving privileges (49 CFR Part 391 and
subparts B and E of this subchapter).

2. Hours-of-Service Rules For Van Operators: The limitatlons on driving hours, the requirements to be off-duty for cerlaln pericds of time,
record of duty status preparation, exceptions (49 CFR Part 395), and fatigue countermeasures as a means to avoid crashoes.

3. Van Operator Wellness: Basic health maintenance including diet and exercise and information on the importance of avoiding excessive
use of alcohol,

4. Whistieblower Protection: The right of anyene associated with the UnlGroup carrlers (United Van Lines, Mayflower Transit, or United
Mayflower Conlainer Services) to question the agent and/or van line's safely praclices without Lhe risk of reprisal. (29 CFR Part 1978)

The Lraining information attached on the four subjects must be reviewed with the applicant. Then the guiz must be administered. A certificate
of completion must then be completed at the agency level and signed by a responsible member of agency management/Agency Safety
Represenlative (ASR) acknowledging that this training material was reviewed in full and understood. The van operator applicant must also sign

the certificate.

The certlficate of completion must then be submitted (with the other qualification documents)
to the UniGroup lome Office Satety Department (Attention: Safety Compliance Coordinator).

Thank you for your attention and compliance with this important training requirement, If you have any questions concerning this matter, please
contact your regional safety compliance coordinator at the UniGroup Homa Offlce Safety Doepartment.



TRAINING MATERIALS

Toplc 1: Van Operator Qualificatlon
It Is important that all van operators fully understand the process of heing quallfied.

The physical is one of the most important documents of the quallfication process. The physical form must be completed fully before UniGroup
can accept it. Below are referenced sections that are Important for the van operator to understand,

Seclion 2 (Health History)
A person is physically qualiied to drive a commercial motor vehicle If that person:

« Has no impalrment or loss of (1) a hand or finger which Interferes with prehenslon or power grasping; or (i} an arm, font, or leg which
Interferes with the abillity Lo perform normal Lasks associated with operating a CMV; or any other slanlficant limb defect or limilatlen
which interferes with the ability to perform normal tasks assoclated with operating a CMV; or has heen granted an SPE Certificate
pursuant to 391.49, which is subject to review by UniGroup.

« Has no established medical history or clinlcal dlagnoslis of diabetes mellitus currently requiring Insulin for control;

« Has no current clinical diagnosls of myocardial infarction, anglna pectorls, coronary Insufficiency, thrembosls, or any other
cardiovascular diseases of a variety known to be accompanied by syncope, dyspnea, collapse, or congestlve cardiac fallure.

« tlas no estahlished medical history or clinical diagnosis of a respiratory dysfuncilon likely to interfere with his abillty to control and
drive a CMV safely.

= Has no current ¢linlcal dlagnosis of high blood pressure likely to Interfare with his abllity to operate a CMV safely.

« Has no eslablished medical history or clinical diagnosls of rheumatle, arthritic, erthopedic, muscular, neuromuscular, or vascular disease
with interferes that his/her ability ta control and operate a CMV safely.

= Has no established medical history or clinical diagnosis of epilepsy or any other condition which 15 likely to cause loss of consclousness
or any loss of ahility to control a CMV.

« Has no mental, nervous, organic, or functional disease or psychiatric disoreter ilkely to Interfere with his/her ability to drive a CMV
safaly.

Section 3 (Vision)

Van operator has distant visual acuily of at least 20/40 (Sneflen} in each eye without corrective lenses or visual acuity separately corrected
to 20/40 (Snellen) or better with corrective lenses, distant binocular acuity of at lcast 20/40 (Snellen) in both eyes wilh or without corrective
lenses, field of vision of at least 70 degrees in the horizontal meridian in each eve, and the abifity to recognize the colors of traffic signals and
devices showing standard red, green, and amber.

Sectlon 4 (Hearlng)

Van operator first perceives a forced whispered voice in the better ear not less than 5 feel

with or without the use of a hearing aid, or, if tested hy use of an audiometric device, does

not have an average hearing loss in the beller ear greater than 40 decibels at 500 He, 1,000

Hz, and 2,000 Hz with or without a hearing aid when the audiometric device Is calibrated to American National Standard 224.5-1051.

Sectlon § (Blood Pressure/Pulse Rate)

This section is to be completed by the doctor. Ali van operators be sure this section is fully completed correctly. Your bload pressure cannot be
over 140/90, without consulting your doctor for evaluation and treatment, There is a diagram on the physical to determine the length of time
the physical is acceptable. The pulse rate must be written in and regular or rvregular box must be checked.

Section 6 (Laboratory and other Test Findings)

You are required to take a urine test.



Qualifylng a Van Operator

It Is also important to know what the requirements are to become qualified as well as what can keep van operators from being qualified. Below
Is a brief list all van operators should be aware of, Detailed information can be found In the UniGroup Corporate Safety Pollcles.

Quallfications

+ 21 years of age

* Read and speak English

«  Be medically qualified

= Posses a valid CDL or appropriate license for the vehicle that they willl be driving
= Have a negative drug test

+ 30 days drlving and handling experience for the Master Lease Fleet

« 1year driving and handling experience for the Cantinental Fleet

Prevention of Quallfication

» More than 2 traffic cltations in the past 12 months or 4 in 36 months

« DWI, DUL OWI or any drun-related conviction within the past 36 months

* More than one drug/alcohol conviction on record

= More than one felony or three non-traffic misgemeanors on record

= Been incarcerated during the past 12 months or is currently on prabation/parole

Disqualification of a Van Operator

No ane wants a van operator to be disqualified. The hest way to prevent that from happening is to stay in compliance with the Federal Motor
Carrier Safety Regulations (FMCSR) and UniGroup Corporate Safety Policles. Let's.-make sure everyone knows what disqualifies a van operator
and for how long.

Any van operator in the van lines’ service who pleads guity to or is convicted of an offense Involving:

+ Leaving Lhe scene of an accident involving a CMv;

« Driving a CMV while under the influence of a controlled substance;
+ Use of a CMV in the commission of a felany; or

« A DUI DWI, or OWI while in a CMV

wlli result in the van operator being permanently disquallfied from UniGroup service.

Any van operator qualified with the van lines who pleads guilty to or is convicted of a DU, DWI, or OWI while not in a CMV will be disqualificd
from UniGroup service for a period of 18 months from the date of conviction or when the Safety Department learns of the conviction, whichever
is later. The refusal of a drug or alcohol test is the same as a positlve result; therefore, the van operator will be suspended or disqualified from
the van lines® service.

Any van operator who has two moving cilations wlithin a 12-month period will be monltored for the next 12 months, Another citation during this
period will resull in the van operator being suspended 30 days from the van lines® service and appropriate point(s) assessed. Any van operator
whio has four moving traffic citations In a 36- month period will be monitored for the next 12 months, Another citatlon during this period will
result in the van oparator being disqualified from the van lines' service.

Four out-of-service violations will disqualify a van operator for 30 days.

Any van operator who has two preventable accidents within a 12-month period will be monitered for 12 months after the second accident, A
third preventable accident within the ensuing 12 months will resull in the van operator being disquallifed from the van lines' service, A van
operator will remain disqualitied until such time as the guidelines are met. Any van operator who has three preventable accidents during any
cansecutive 36-month period will be monitored for 12 months. Any subsequent preventable accident during this period will result in the van
operator heing disqualified from the van lines’ service. Any van operator involved in an accident determined to be the result of gross negligence
or willful coretessness will be subject to immediate disqualification.

Toplc 2: Hours-of-Service Regulatfons

In learning the hours-of-sarvice rules, it I$ suggested that the van oporator review the Information below and tully undlerstand the definitions
found on the cover of the log book and in the FMCSR book under section 395,

Training is also available at www.unigroupinc.net/university/.

Hours-of-Service Rulas
Property-Carrylng CMV Van Operators

Van operator may drive 11 hours aftor 10 hours off-cluty,



Van operator may not drive beyond the 14th hour after coming on-duty, following 10 hours off-duty,
Van operator may not drive after 70 hours on-duty in 8 consecutlve days.
A van operator may restart an 8 consecutlve day period after taking 34 or more consecutive hours off-ciuty.

Basically the rules go as follows:

Sleeper Berth
Ten hours off-duty and/or sleeper berth must be abtained in a 24-hour period.

«  Off-duty time must be a consecutive 10 hours.
«  Off-duty time may be combined consecutively with sleeper borth to obtain 10 hours,
+ Sleeper berth must be a consecutive 10 hours,

1:hour Driving Rule

Van operators may not drive rnore than 11 hours following 10 consecutive hours off-duty.

14-hour Drivina Rule
Van operators may not drive after 14 consecutive hours on-duty,

+  Driving time Is inctuded in the calculation in the 14-hour rule.

+  On-cfuty not driving time is included in the calculation in the 14-hour rule.

«  Off-duty - less than Y0 consecullve hours is included in the caleulation in the 14-hour rule.

» Sleeper herth time not used to accumulate at least 10 haurs is Included in the calculation in the 14-hour rule.

10-hour Rule
Van operator may not drive after 70 hours on-duty In 8 consecutive days.

+ 34-hour Restart Provislon: A van operator may restart his 8-conseculive- day period after taking 34 or more consecutive hours offduty.

Slecper_Berth.Excention

Drivers may split on-duty time by using sleeper berth perlods but must comply with the new hours-of-service rules. These drivers may
accumulate the equivalent of 10 consecutive hours off-duly by taking 2 periods of rest in the sleeper berth provided:

+ The sleeper berth periods must be split as follows:
+ 8 hours slecper berth
+ Al least 2 hours sleeper berth of off duly or a combinalion;
< Driving time In the period Immediately before and after each rest period when added together does not exceed 11 hours; and
» The on-duty Lime in the perlod immedlately before and after each rest period when added together does not include any driving after

the 14th hour,
Tople 3: Whistlablower

It is in the driver's best interest to be informed on the employee protection, such as whistle blowing. In accordance with 49 U.S.C. 31105 and
20 FR 1978, a mator carrler employer may not discharge, disclpline, or discriminate against an employee regarding pay, terms, or privileges of
employment because (a) the employee, or another person at the employee's request, has filed a complaint or has begun a proceeding relaled
to a violation of a CMV safety regulation, slandard or order, or has testified or will testify In such a proceeding; or (b) the employee refuses lo
aperate a vehicle hecause (i) the oparation violates a regulation, standard, or order of the United States refated to commercial motor vehicle
safety (CMVS) or health; or (i) the employee has a reasonable apprehension of serious injury to the employee or the public because of the

vehicle's unsafe condition.

A motor carrier employer may not discharge, discipline, or discriminate against an employee regarding pay, tetms, or privileges of employment
hecause you did one of the following five actions:

1. You filed a complaint related to a violation of a CMVS regulation,
2. You began a proceeding related to a violation of a CMVS regulation.
%. You have testified In a proceeding related to a violation of a CMVS regulation.
4. You will testify in a proceeding related 1o a violation of a CMVS regulation.
5. You refused to operate a CMV because of one of the following two items:
a. You would have violated & federal safety or heaith regulation,
b. You had a reasanahle concern that you, or sameone else, would have been seriously injured or impaired had you operated the
unsafe vehicle. You asked your employer to correct the unsafe vehicle, but your employer refused to correct the condition.



‘You have 180 days to flle your complaint. You or another person at your regquest may flle a complaint with the Secretary of the United States
Papartment of Labor. The Secretary of Labor would prefer you send the complaint directly to the Occupational Safety and Health Administration
{OSHA) Area Director responsibile for enfarcement activities in the geographical area where you reside or where you report for duty. lHowever;
filing your complaint with any OSIHA offlcer or employee is sufficient.

+ For mare Information about where Lo flle your complaint, vislt the OSHA Web slte at www.osha.gav or contact them toli-free at
BUO-321-0SHA (6742).

You or another parson at your request may still file your complaint after 180 days with the OSHA Area Director acting on behalf of the Secretary
of Labor, but the OSHA Area Director has the discretion to decline your comglaint as untimely.
You should include the following five itermns in your complalnt,

1. Name, address, and phone number.
2. The specific CMVS regulation in question.
3. The name of the person who discharged, discipiined, or discriminated against you.
4. At least one of the following alleged actions:
*1 filed a complaint related to a violation of a CMVS regulation.
+ [ hegan a proceeding related to a violation of a CMVS regulation.
«| have testified In a proceeding related to a violation of a CMVS regulatlon.
+ | will testify In a proceeding related to a violation of 3 CMVS regulation.
+| refused to operate a CMV because:
i. 1 would have violated a tederal safety or health regulation, or
il. I had a reasonable concern that |, or someane alse, would have been seriously injured or impaired had | operated the unsafe
vehicle. | asked my employer to correct the unsafe vehicle, but my employer refused to correct the condition.
5. Any othor facts, data, or applicable circumstances.

Topic 4: Wellness

A fit driver Is a sale and productive driver with better performance and fewer crashes. Our goal is to inform van operatars how to stay fit with
their busy schedule, The following information covers sleep, cxercise, relaxation techniques, avoidance of alcohol and smoking, and healthy

eating habits. Try these fow tips to help get you in gear.

Stap Smoking—No Butts About !
Smoking is an addiction which will eventually shorten your life. Unfortunately, 54% of truck drivers smoke.

If you smoke, statistics say that you will die in one or more ways: a stroke or heart altack, or by contracting bronchitis or emphysema. Neither
option is appealing. [Handle smoking like any other addition—get professional help! Check with your insurance carrier fo see whether or not
they otfer programs to help you quit or if they offer premium discounts for when you do quit. If your health isn't incentive enough, perhaps your

wallet will bo.
Get In Gear—Refue! Your Body!
Refuel your body wilh healthy eating habits. Simply put, it means putting good food in your body. It's not as hard as it sounds: drink about two

quarts of ligulds dally—Juice and waler, not Cokes or caffes. Take a multivitamin every day. It's a supplement that your body needs, Take

one haby aspirin overy day or one adult aspirin every other day with doclor approval. This will help reduce the risk of a heart attack. Instead of
the typical driver snack of chips, candy, cockies

or danuts, try incorporating some fruits and vegetables into your day like hahy carrols, celery, grapes, bananas, and apples. If fresh fruit Isn't
your thing, try dried fruit alroady prepackaged and ready to eat (raising are g quick and easy snack, and they don't require refrigeration). Don't
target your grains—instead of chips, try graham crackers or fig newlon’sl Slay away from buffetst

Avold Strinping Your Gears—Relax|
In other words, reduce stress. Use these simple tricks to belp:

1. Listen to music. Research shows that listening 1o music one hour or so a day Is relaxing and calming

(rap music or heavy metal doesn't count). )
2. Disarim your stress by realizing that you can’t control other people’s behavior—so stop trying. You can only control your

reaction to their behavior.
3. Take advantage of family support. Keep in touch. Call home often, send postcards and lellers occaslonally.

Keep that support system slrong and close,

Take.a True Rest Stop—Sleen

This is not really an option. A lack of sleep profoundly reduces your performance. Getting only four to six hours of time in hed a night versus
cight hours definitely Impairs safety within a week. There is no substitute for sleep. Trouble falling asleep—try these tips:



1. Avoid alcohol—it prevents deep sleep.
2. Avoid smoking—it constricts hload vessels.
3. Avoid chocolate and caffelne—both are stimulants that make It hard to fall asleep.

Enter the Tone Zone—Exercise

We all know that moderate exercise Is just good common sense, Here's how to gel started:

1. Find a time you can exercise at least three times a week.

2. Start somewherc. Waiking one to five minutes might be all you care or can ¢o. Do [t! The idea is ta make the poriod so short that you
can't talk yourself out of dolng it. You'll get rewards even from rinimal efforts, Park farther away when on the road.

3. Stretch while you sit, Stretching can make a blg difference In your productivity, your abllity to handte stress, and your overall well
being. It reduces muscular fatigue, tenslon, pain, joint or dis¢ problems, and energlzes parts of your body that have becorne stiff. While
seated, slowly point your toes forward away from your bady until you feel a slight tension—hefd for 20-30 secands, This exercise is
good for strengthening your leg muscles. Extend your leg out in front of you and hold for 20-30 seconds. Lower vour leg saoner i it
starts to quiver. Alternate legs or hold both up together,

Change Your Qil—-Avoid Alcohol
Alcobo!-related motor vehicle crashes Idil someene every 30 minutes and non-fatality

crashes injure someone every 2 minutes, Don't be fooled. When it comes to alcohol, a drink is a drink and all are the same to a Breathalyzer. The
FMCSR states that drlving @ CMV with the concentration of 0.04 alcohol will disqualify you from service,



VAN OPERATOR QUALIFICATION QUIZ
FOR ENTRY-LEVEL COMERCIAL MOTOR VEHICLE OPERATORS

Van Operator Quallfication

1. A van operator must he to quality.

a. 21 years old

h. Have a negative drug test

. Read and speak the English language
d. All of the above

2. A van operator cannot have more than moving traffic
citations in a 12-month period according to company policy

a. 2

b.1
c 4
d o

3. What is the maximum blood pressure ratio a van operator
can have for a full physical update?

a. 100/70
b. 160/90
c. 139/89
d. 159/79

4. A van operator controlling diabetes cannot be quallfled if
using to control it.

a. Pills

b. Insulin

¢. Diet

d. all of the above

5. A van operator can be considered for qualification if they are
currently on probation/parole according to company policy.

True Falsc

Hours of Service Regulations

1. Within compliance of the 70 hour rule, how many hours off
duty must a van operator have to restart the 70 hour on duly
period?

a. 24
b. 15
c. 34
d d 40

2. How many hours can a van operator drive following 10
consecutive hours off duty?

a
b. 14
c. 8
d. 10

3. If a carrier allows a driver to log mealtime as off-duty time, does thal

permit a driver to extend the 14-hour on-duty period?
Yes No

4, What is Included to accumulate the 14-hour rule?

a, Driving tlme

B, On-duty not driving time
¢. One haur of Sleeper berth
d. All the above

Whistleblowaer

1. How many days do | have to file a complaint?

a, 180
b. 200
¢. 100
d. 50

2. Can an employer fire me for whistle biowing on the company?
Yes No

3. Who do you contact to fite a complalnt?

a. OSHA

b. FMCSA

¢, Vanline Services
d. Your employer

Wellness
1. What is a healthy food you should eat regularly?

a. carrof cake

b. chocolate chip cookies
¢. potato chips

d. celery

2. What should | avoid to get a better night’s sleep?

a. alcohol

b. caffelne

¢. smaking

d, all of the above

3. What is the recommended number of times | should exercise ina

week?

s
— W

oo

Instructor: Quiz Answers lisled below. IMease detach before appllcant takes guiz.

Van Oporator Qualification: 1.d 2. 5 3. c 4. b 5, False  Hours of Sarvice Regulations: .c2.a3. Na 4. d

Whistlchlower: .32 No 3, u Wellness: 1, d2. d 3. a



CERTIFICATE OF TRAINING COMPLETION

| certify

(Van aperator nama printed here)

has completed trainlng requirements set forth in the Federal Motor Carrier Safety Regulations
for Entry-level driver training in accordance with 49 CFR 380,503 in the following areas:
Driver Qualificatlon
flours of Service
Whistleblower Protection
Driver Wellness

on
Agency/Dealer Safety Representative (ASR) Signature Date
Agency/Dealer Name/Number
Agency/Dealer Address  Street Cily State Zip
on_

Van Gperator Signature Date



16 SAFETY COMMITMENT

United ﬁ Mayflower. @ United gMayﬂoweng

tinited Mayilower Conlalier Services

We take pride in the way we service our customers. The safety of the public, our van operators, our customers and their goods is
our first priority.

We commit to high professional safety standards that meet or exceed all safety and legal requirements. By affiliating with us and
operating on our behalf, you must:

» Make safety your top priorlty.
* “Do the Right Thing,” if the commitment to safety is ever challenged.
+ Follow all Home Office safaty policies and procedures.

= Tollow the laws of the various jurisdictions in which you operate, such as state and federal motor carrier safety,
traffic, truck size and weight requirements and the federa) consumer protection regulations.

« Ensure Lhal your record of duty status (log) Is accurate and complete and meets hours-of-sorvice requirements with
no exceptions.

« Maintain our "zero tolerance” for drug and alcohol use and possession,
» Malntain current van operator qualifications and credentials at all times.
+ Take proper care in inspecting and maintaining cquipment.

= Use only laborers, helpers, packers and loaders who have been screened under Home Office Quality Labor
Rackground Check policies.

= Contact the Home Office Safety department for help or to report an incident:
+ Log Hot Line 866-L0G LINE (866-564-5463)
+ Qut-of-Service Infraction Hot Line 866-765-1460
« Accident Reporting During Business Hours (M- F. Bam. - 5 p.m. CT):
866-~765-1460 or 636-326-3100
« Accident Reporting After Business Hours: 866-765-1460

If you have any questions or concerns at any time. you may contacl your agent/dealer or may anonymously reporl safely or
compllance concerns to B00-637-2154 or integritymatters@unigroupinc.com.

Your commitment to safaety will drive our successl

If you are ready to make this commitment, sign below.

Van Operator Signature Dato
Print Name Agenl /Deater # Van QOperator D

Integritymatters’

Respansibifity | Honesty | Community



MANDATORY USE FOR ALL ACCOUNT HOLDERS

IMPORTANT NOTICE
REGARDING BACKGROUND REPORTS FROM THE PSP Online Service

1. In connection with your application for employment with (“Prospective Employer™). Prospective
Employer, its employees, agents or contractors may obtain one or more reports regarding your driving, and safety inspection history
from the Fuderal Motor Carrier Safety Administration (FMCSA).

\
When the application for employment is submitted in person, if the Prospective Employer uses any information it obtains from
FMCSA in a decision 1o not hire you or to make any other adverse employment decision regarding you, the Prospective Employer will
provide you with a copy of the report upon which its decision was based and a written summary ol your rights under the Fair Credit
Reporting Act before taking any final adverse action. [f any final adverse action is laken against you based upon your driving history
or salety reporl, the Prospective Employer will notify you that the action has been taken and that the action was based in part or in
whole on this report.

When the application for employment is submiued by mail, telephone, computer, or other similar means, il the Prospective Employer
uses any information it obtains from FMCSA in a decision to nol hire you or to make any other adverse employment decision
regarding you. the Prospective Employer must provide you within three business days of taking adverse action oral, written or
clectrenic notification: that adverse action has been taken based in whaole or in part on information abtained from FMCSA; the name,
address, and the toll free telephone number of FMCSA; that the FMCSA did not make the decision to take the adverse action and is
unable 1o provide you the specific reasons why the adverse action was taken; and that you may, upon providing proper identification,
request 4 free copy of the report and may dispute with the FMCSA the accuracy or completencss ol any information or report. [f you
request a copy of a driver record from the Prospective Employer who procured the report, then, within 3 business days of receiving
your request, together with proper identification, the Prospective Employer must send or provide te you a copy of your report and a
summary of your rights under the Fair Credit Reporting Act,

The Prospective Employer cannot obtain background reports from FMCSA unless you consent in writing,
I{ you agree that the Prospective Employer may obtain such background reports, please read the following and sign below:

2. | authorize (" Prospective Employer™) to access the FMCSA Pre-Employment Screening Program (PSP)
system to seek information regarding my commercial driving safety record and information regarding my safety inspection
history. | understand that [ am consenting to the release of safety performance information including crash data from the
previous five (5) years and inspection history from the previous three (3) years. | understand and acknowledge that this
release of information may assist the Prospective Employer to make a determination regarding my suitubility as an employee.

3. | further understand that neither the Prospective Employer nor the FMCSA contractor supplying the crash and safety information
has the capability to correct any safety data that appears to be incorrect. | understand 1 may challenge the accuracy ol the data by
submitting a request to hups:/datags.fmesa.dot.gov, 11 am challenging crash or inspection information reported by a State, FMCSA
cannat change or correct this data. | understand my request will be forwarded by the DataQs sysiem to the appropriate State for
adjudication.

4. Please note: Any erash or inspection in which you were involved will display on your PSP report. Since the PSP report does not
report, or assign, or imply fault, it will include all Commercial Motor Vehicle (CMV) crashes where you were a driver or co-driver
and where those crashes were reporied 10 FMCSA, regardless of faull, Similarly, all inspections, with or without violations, appear on
the PSP report. State citations associated with FMCSR violations that have been adjudicated by a court of law will also appear, and
remain, on a PSP report.

| have read the abeve Notice Regarding Background Reports provided 1o me by Prospective Employer and | understand that if | sign
this consent form, Prospective Emplayer may obtain a report of my erash and inspection history. 1 herchy authorize Prospective
Employer and its employees, authorized agents, and/or affiliates 10 obtain the information authorized above.

Date:

Signature

Name (Please Print)

NOTICI: This form is made available o monthly account holders by NICT on behall of the U,S. Department of Transportion, Federal Motor Carrier Salay
Administration (IIMCSA). Account halders are required by lederal law 1o obtain an Applicant’s written or clectronic consent prior to secessing the Applicant’s PSI?
report. Further, account holders are required by FMOSA 1o wse the language provided in paragraphs 1-4 of this docwment 1o obiain a prospective Applicant’s consent.
The language must be used in whoele, exaetly as provided, 'T'he language may be included with other cansent forms or language at the diseretion of the yeconnt
helder, pravided the feur parsgraphs cemnasin intact aod e language is unclaimged,



VAN OPERATOR QUALIFICATION REQUIREMENTS
The following Items are required for a van operator to be qualified. Please allow six [6) working days for processing.
[Check when Completed)

APPLICATION {SAF-35)
The application must be filled out comgletely and signed by the by the van operatar. The employment section must Jist the applicant’s histery for the
previous ten (10) years, with any gaps explained, Perlods of schooling, unempioyment, or seff-employment must be indicated,

ALCOHOL/DRUG TEST INFORMATION RELEASE FORM (SAF-15)
The release must be signed and submitted along with the completed application before the background investigation can be started.

DISCLOSURE AND RELEASE (SAF-61)
This release must be signed and submitted along with the completed application, before the background investigation can be started, The van operator
applicant will retain, far their records, the summary of rights under the Falr Credit Reparting Act.

INSURANCE VERIFICATION (INS-19}
All van operators wha enter inta UniGroup service must have the required bebtail and worker's comp Insurance.

PHYSICAL EXAMINATION FORM {SAF-10)
Only properly completed physical examinations done an the correct form will be accepted. Physicals canaot be older than one (1} year. The Medical
Examiner’s Certilicate Wallet Card [SAF-11A] is to be kept by Lhe van operator. The reverse side of this card authorizes the van operatar to log meal

stops as “off-duty”.
Note: The UniGroup Safety Department reserves the right to require the applicant to undergo lurther medical evaluation to determine the applicant’s

atwlity to perform all necessary functions as a van operator,

ROAD TEST EXAMINATION {SAF-50)
Needed if applicant doesn’t hold CDL.

MOTOR VEHICLE DRIVER'S CERTIFICATION {SAF-51)
The van operatar applicant shall declare ali traffic violations {other than parking) on this form within the past twelve (12]) months,

DRUG AND ALCOHOL EDUCATION RECEIFT (SAF-53)
Each van operater applicant is renuired to revinw the drug and alcehol educational material {SAF-18). The van operator applicant must sign the recelpt
for this material, The signed recelpt is required for quatification,

WEIGHING RULES (SAF-49)
The van operator applicant must read and sign this form,

SAFETY REGULATIONS (SFT-QF-010-06/21/2013)
The van operator applicant must read and sign this form,

STATISTICAL INFORMATION {SAF-60)
This form s strictly voluntary,

FMCSR POCKETBOOK RECEIPT (60 SAF-06)
The van operator applicant will retain the FMCSR Pocketbook for reference and return the receipt Lo the Safety Department,

' PHOTOCOPY OF COMMERCIAL DRIVER'S LICENSE {CD1)
A legible copy must be included for qualificatian. Always check the CDL for resteictions and class.

MINIMUM TRAINING REQUIREMENT FOR ENTRY-LEVEL COMMERCIAL VEHILCE OPERATIONS
Must he completed and a copy of the certificate eeturned to the Satety Department for al CDL van operator applicants with less than twelve (12)
months of commaercial driving experience and apy non-COL applicant.

NEW VAN OPERATOR [NVO) ONLINE CLASSES

All eight (8) UniGroup University online classes must be completed prior 10 a van operator applicant being qualitied.

Note: The cfasses only need to be completed once prior to the van operator’s initial gualification. If 2 van operater is ro.qualifying or.transferring to a
different agent and has not previously completed all elght {#) online classes, then a seven (7) day temporary gualification will be given to allow the van
operator lima to complete the classes. Regional Safety Department and UniGraup Hoeme Office Safety Training can be substituted in lieu of the online
classes only if completed prior ta requalification or transferring.

Safety Department will obtain

CONTROLLED SUBSTANCE TEST RESULTS {coce}
No van operator will be qualiticd prior to the receipt of a negative drug test result, The drug testing will be dane accerding 1o the UniGroup Safety

Department’s policies and procedures,

MOTOR VEHICLE RECORD [MVR] {State)
The UniGroup Safety Department will ¢htain this, The MVR must be approved by the Satety Department.

BACKGROUND INVESTIGATION (BI)
Employment and criminal investigations wiil be completed on all van operater applicants, The results will be reviewed by the Safety Departmant to

determine gualification.

NO VAN OPERATOR WILL BE PLACED INTO SERVICE UNTIL ALL REQUIRED DOCUMENTS ARE RECEIVED!



7. Attachment to Verified Statement

Zody’s Moving & Storage Inc.

Waynesbooro, Pa.

Year Make Model Type Size  Serial Number

1993 PTRBLT 377

1997 PTRBLT 377

1996 INT'L 4900
1991 INT'L 4700
2004 INT'L 4700

2005INTL 4700
2013 FRTLNR M2
1995 ECONO  F-250
2002 GMC W4500
2008 FRTLNR 2500
1999 VW  BEATLE
2000 CHEVY PICKUP
2009 SUBARU OUTBACK
1979 MAT VAN

1979 MAT VAN

1993 KY . VAN
1993 KY VAN
1996 KY VAN
1998 KY VAN
2000 KY VAN
2000 KY VAN

IXPCDBIX6PN340018
1XPCDBOXBVNA42059
1HSSDAANXTH253806
24'  1HTSCNKM8MH370913
26  1HTMMAAM14H614448
26  1HTMMAAMS5H158045
28'  1FVACXBS5XDHFA3483
120 1FTH524Y25C15571
12'  J8DC4B14227010522
14°  WDYPEB45X85233696
3VWCF21C1XM434397
2GCEK19T3Y1288440
454BP61C797329133
44' 1221783677
44’ 125793614
48"  1KKVE4B23PLO95947
48  1KKVE4826PLO95795
51'  1KKVES127TL106541
53'  1KKVE5322WL111079
53 1KKVA5325YL200403

53’ IKKVES32XYL 200627

1998 TRT CURTAINSIDE 53' IPTETCTREIS007325

UNITED VAN LINES
License# Vehicle#
AB34467 343
ABBY072 346
AB73948 345
CV76999 803
YMT4118 815
YCZ0058. 816
AGO5735 817

ZE75870 PKG-VAN
YRK9732 LIFTGATE
YY52122 PKG-VAN
SALES CAR
YJB9740  SERVICE TRUCK

DPT8800 SALES CAR

AA33711 304
AA9S925 308
AB34719 . 403
AA43095 309
AB76965 405
PT5289F 406
PT7834E 4EY
PT7833E 407
XwWo9314 CURTAINSIDE

Weight -
80K
80K
60K
25.5K
26K
26K
44K
7K
10K

9K



Applicant conforms to a daily maintenance and safety program in accordance with
Federal Motor Carriers Safety Administration and Pennsylvania Public Utility
Commission Chapter 37 of 52 Pa. Code, including Parts 393 and 396.

Applicant’s vehicles and equipment are inspected semi-annually in accordance with
Pennsylvania Department of Transportation Rules and Regulations. All interstate
equipment operated under Uni-Group authority is also inspecied semi-annually. In some
cases Applicant’s equipment used in PUC Authority moves are professionally inspected
four times per year. Applicant’s Drivers are required to perform daily pre-trip inspections
and report any defective items on a pre-trip inspection report.

Applicant has never had any issues with paying insurance premiums or keeping insurance
current. Applicant is insured by VANLINER Insurance Company. In 2013 Applicant
received an award for Excellence in Loss Prevention by VANLINER.

Applicant excels in customer service. In all cases customers are speaking with a company
principal or family member. The Applicant’s service motto is “We treat your Family like
Our Family”. Customers who want to make a complaint would be directed to The PUC
website, In the past 25 to 30 years, Applicant can’t recall a single customer who wanted
to complain to the PUC.



12. Financial Data. In addition to demonstrating your technical fitness, yon must also demonstrate that you possess the
financial fitness to provide the proposed transportation service. Therefore you must complete both parts of the
“Statement of Financial Position”, which follows this page. The first part is the Balance Sheet. You need only
provide the applicable information. The second part of the Statement of Financial Position is the Projected Income
Statement. The projection is your estimation of expected revenues and specific expenses for one year. You should
use the projected information, along with the financial data reported on your balance sheet to help you determine if
the proposed business can be feasible. Please feel free to also provide clarification information with your
“Statement of Financial Position”, which explains why you believe you have sufficient funds to ensure your
transportation business can provide reliable service to the public in a safe manner,

Verification of Statement

The undersigned deposes and says that he/she is authorized to and does make this verification and that the facts set
forth therein are true and correct to the best of his/her knowledge, information, and belief. The undersigned understands that
false statements herein are made subject to penalties of 18 Pa, C. S. Section 4904 relating to unsworn falsification to

authorities.
ReY =Y 2 /ac/fa
(Slgn.?%ery E—%Q, V?:ke—President ©af

{Name and Title, printed or typed)

RECIEIVED

MAR 27 2014

TS SION
PUBLIC UTLLITY COMMISHY
PA SECRETARY'S SUREAU
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