
UGI 
CORPORATION 

April 7,2014 

VIA FEDERAL EXPRESS 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

BOX 858 VALLEY FORGE, PA 19482 • 610-337-1000 

Re: Formal Complaint Docket No. C-2014-2411102 

Dear Secretary Chiavetta: 

Enclosed for filing on behalf of UGI Energy Services, LLC d/b/a UGI EncrgyLink. please find 
the Certificate of Satisfaction in connection with the above-referenced matter. 

By service of this filing. I am alerting the Complainant of its right to object to the closing of this 
matter within ten (10) days ofthe date of this letter. 

Should you have any questions concerning this filing, please contact me at clatichm@iieicoip.com 
or (610)992-3750. 

APR 0 7 2014 

PA PUBLIC uriLi'; v COMMISSION 
SECRETARY'S BUREAU 

Respectfully yours, 

Melanife J. El Atieh 

Attorney for UGI Energy Services, LLC d/b/a UGI 
Energy Link 

Enclosure 

Cc: Service List 

460 NORTH GULPH ROAD, KING OF PRUSSIA, PA 19406 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PET AUTHORITY GROOMING 
CENTER, INC., 

Complainant, 

v. 

PPL ELECTRIC UTILITIES 
CORPORATION, AND 
UGI ENERGY SERVICES, L L C 
D/B/A ENERGYLINK 

Respondents. 

Docket No. C-2014-2411102 

APR 0 7 2014 
PA PUBLIC UTILITV COMMISSION 

SECRETARY'S BUREAU 

CERTIFICATE OF SATISFACTION 

Pursuant to Section 5.24(b)(2) of Title 52 of the Pennsylvania Code, 52 Pa. Code § 

5.24(b)(1), UGI Energy Services, LLC d/b/a UGI EncrgyLink ("UGIES"), Respondent in the 

above-captioned matter, hereby submits this Certificate of Satisfaction. UGIES hereby certifies 

that Pet Authority Grooming Center, Inc. (the "Complainant") has acknowledged satisfaction 

and does not wish to pursue the above-captioned Complaint as against UGIES. 

UGIES has served this Certificate of Satisfaction upon the Complainant as 

evidenced hv the attached Certificate of Senice. Unless the Complainant objects within 

ten (10) days of the filing of this Certificate of Satisfaction, the Commission shall withdraw 

the Complaint and mark the case closed. 

The Complainant mav object to this Certificate of Satisfaction bv writing a letter to 

the Secretarv of the Commission at P.O. Box 3265, Harrisburg, PA 17105-3265 with a copy 

to the Respondent. 



Because Ihis Certificate of Satisfaction is being filed prior to the dale that an answer 

and/or preliminary objections are due, UGIES expressly reserves the righl to file an answer 

and/or preliminary objections to the Complaint should the Complainant file an objection lo the 

Certificate of Satisfaction within the ten (10) day waiting period required by 52 Pa. Code § 

5.24(c). 

WHEREFORE, UGI Energy Services, LLC d/b/a UGI EnergyLink respectfully requests 

that the Complaint of Pet Authority Grooming Center, Inc. be withdrawn and marked closed. 

Respectfully^submitted, 

Melanie G. El Atieh (ID # 209323) 
Associate Counsel 
UGI Corporation 
460 North Gulph Road 
King of Prussia, PA 19406 
Phone: 610-992-3750 
Fax: 610-992-3258 
E-mail: elatiehm@ugicorp.com 

Attorney for UGI Energy Services, LLC 
d/b/a UGI EnergyLink 

Date: April 7:2014 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PET AUTHORITY GROOMING 
CENTER, INC., 

Complainant, 

v. 

PPL ELECTRIC UTILITIES 
CORPORATION, AND 
UGI ENERGY SERVICES, L L C 
D/B/A ENERGYLINK 

Respondents. 

Docket No. C-2014-2411102 

APR 0 7 2014 

PA PUBLIC UTI Li: Y COMMISSION 
SECRETARY'S iiUREAU 

CERTIFICATE OF SERVICE 

1 hereby certify Ihal 1 have, this 7th day of April, 2014, served a true and correct copy of 

the foregoing document in the manner and upon the persons listed below in accordance with 

requirements of 52 Pa. Code §1.54 (relating to service by a participant): 

VIA FEDERAL EXPRESS & E-MAIL: 

Pet Authority Grooming Center. Inc. 
3997 Sunnycresl Drive, V1 Floor 
Harrisburg, PA 17109 
P: (717) 541-9944 
E-mail: thomandmike@aol.com 

lelanie J. El Atieh 

Dated: April 7,2014 



I'age I ot 

From: (610)992-3209 
Melanie El Atieh 
UGI Corporation 
460 N. Gulph Road 

King of Prussia, PA 19406 

Origin ID: KPDA 
Express 

JI 4101402070326 

SHIPTO: (717) 783-1740 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Comm. 
400 NORTH ST 
COMMONWEALTH KEYSTONE BLDG. 
HARRISBURG, PA 17120 

Ship Date: 07APR14 
ActWgt 1.0 LB 
CAD: 100325250flNET3490 

Delivery Address Bar Code 

Ref# 0411 
Invoice # 
PO# 
Dept# 

TR!« 7984 6323 8573 
I 0201 | 

TUE - 08 APR AA 
STANDARD OVERNIGHT 

EN MDTA 
17120 

PAUS 

MDT 

52201/7809*220 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
deli very, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.redex.eom/shipping/html/en//PrintIFrame.htmI 4/7/2014 


