COURIER

EXPEDITE SERVICES

90 South Commerce Way, Suite 460, Bethlehem, PA 18017
Phone: {610) 440-4199 Fax: (610) 440-4198 Email: info@cbces.com

April 1%, 2014

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

RE: Docket No. C-2014-2409601

Ms. Rosemary Chiavetta,

CB Courijer Expedite Service received a complaint filed against us by the Bureau of Investigation &

Enforcement for failure to maintain evidence of insurance on file with PUC. Upon receiving this letter |
called the Compliance Office and spoke with Ms. Wendy and was told that they already had Form “H”
filed by our agent, but were missing Form “E”. | had our insurance agent overnight the Form “E” to her

so that your record could be updated. Ms. Wendy received the missing form on March 28", 2014 and
advised us of our evidence of insurance as being updated.

Both the forms were filed at the same time by our insurance agent when we obtained the insurance in

December 2013. We were not aware of any missing form and neither the insurance company or the

insurance agent were notified of any missing information from PUC. There was never any gap in CB
Courier Expedite Services’ insurance.

| would request you to please waive the $500 fine as we were unaware of any missing insurance

information. Had we known there was any such issue, we would have taken care of it sooner. Thank you
for your cooperation in this matter.

Sincerely,
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