ATTORNEYS AT LAW

April 23,2014

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Eckert Seamans Cherin & Mellott, LLC
213 Market Street

8™ Floor

Harrisburg, PA 17101

TEL 717 237 6000
FAX 717237 6019
www.eckertseamans.com

Carl R. Shultz
7172553742
cshultz@eckertseamans.com

Re: Amy Miller v. Direct Energy Services LLC., Docket No. C-2014-2411141

Dear Secretary Chiavetta:

Enclosed for electronic filing please find Direct Energy Services LLC’s Certificate of
Satisfaction of Complaint and Notice of Right to Object with regard to the above-referenced
matter. Copies to be served in accordance with the attached Certificate of Service.

Sincerely,

CRS/lww
Enclosure

ce: Cert. of Service w/enc.

{L0552324.1}



CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of Certificate of Satisfaction of Complaint
and Notice of Right to Object upon the persons listed below in the manner indicated in
accordance with the requirements of 52 Pa. Code Section 1.54.

Via First Class Mail
Amy Miller

P.O. Box 4672
Gettysburg, PA 17325

Marissa J. Bach

Manager, Government and Regulatory Affairs

Hess Energy Marketing, LLC a Direct Energy Company
One Hess Plaza

Woodbridge, NJ 07095

Office of Administrative Law Judge
Harrisburg Office

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

2nd Floor, L-M West

400 North Street

Harrisburg, PA 17120

April 23,2014 @%

Carl R(Shyltz




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMY MILLER,
Complainant
Docket No. C-2014-2411141
V.

DIRECT ENERGY SERVICES LLC,
Respondent

DIRECT ENERGY SERVICES LLC
CERTIFICATE OF SATISFACTION OF COMPLAINT

Direct Energy Services, LLC (“Direct Energy”) submits this Certificate of Satisfaction
pursuant to 52 Pa. Code § 5.24(b)(1), stating that the Complaint of Amy Miller has been fully
satisfied and the Complainant has acknowledged to Direct Energy that Complainant no longer
wishes to pursue the Complaint. Consequently, the Commission should treat this Complaint
withdrawn in accordance with 52 Pa. Code § 5.24(b), unless Complainant objects within ten (10)
days of this filing.

Respectfully submitted,

Carl R. Shultz, Esquire

Attorney 1D # 70328

Eckert Seamans Cherin & Mellott, LL.C
213 Market Street, 8th Floor
Harrisburg, PA 17101

(717) 255-3742 (phone)

(717) 237-6019 (fax)
cshultz@eckertseamans.com

Counsel for Direct Energy Services, LLC

Dated: April 23, 2014



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMY MILLER,
Complainant

Docket No. C-2014-2411141
V.

DIRECT ENERGY SERVICES LLC,
Respondent

NOTICE OF RIGHT TO OBJECT

Pursuant to 52 Pa. Code § 5.24(c), Direct Energy Services, LLC hereby informs
Complainant that it possesses the right to object in writing to the attached Certificate of

Satisfaction within ten days of its filing.

~Shultz, Esquire

Attorney 1D # 70328

Eckert Seamans Cherin & Mellott, LL.C
213 Market Street, 8th Floor
Harrisburg, PA 17101

(717) 255-3742 (phone)

(717) 237-6019 (fax)
cshultz@eckertseamans.com

Counsel for Direct Energy Services, LLC

Dated: April 23, 2014



Verification

I, Marissa J. Bach, am Manger, Government and Regulatory Affairs for Direct Energy
Services, LLC (“Direct Energy”). I hereby state that the facts set forth in the foregoing
Certificate of Satisfaction are true and correct to the best of my knowledge, information and
belief and that I expect Direct Energy to be able to prove the same at a hearing held in this
matter. I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. §
4904 (relating to sworn falsification to authorities).

OO

Marissa J. Bach
Manager, Government and Regulatory Affairs
Direct Energy Services, LLC



