
March 28, 2014 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street 

Harrisburg PA 17120 

^ 0 1 2014 
PA PUBLIC ururr 

Re: Shirley Surrec v. Columbia Gas of Pennsylvania, Inc. 

Complaint Docket No C-2014-2408741 

Dear Ms Chiavetta: 

I am responding to the Notice of Plead that I receivedfrom 

Larry R Crane Pc 

I feel Columbia Gas is responsible for the damages of my residence resulting of 

Installation of insulation by Westmoreland County Weatherization Program. I 

Feel someone should be responsible for this. 

I want the insulation corrected or taken out and monetary for damages, to get my house 

Back to corrective living conditions. 

When Julia Wilson of Columbia Gas and Ted from the Weatherization Program was at 

My home on October 21, 2013. Ted said "Quote" Cape Code homes are the hardest 

Ones to insulate.... My home didn't have moisture in my house before this work was 

Done. I have to use a dehumidifier and I never had to do that ever. Condensation is on the 

Windows and Julia Wilson and TedAdamerovichboth saw that when I called them about it. 

My bathroom walls are cracking and they all will have to be repaired. They installed 

A Whole House Fan in the bathroom and that was to take care of the dampness. 

If so it should take care of it. The fan seems to blow dust on everything in the bathroom. 

Also the back Bedroom was my warmest room in the house now it is the coldest and 



Is very humid and I am not able to sleep there. All the rooms are a different 

Temperature and I feel this should not be. The bed sheets are even damp. 

Also when the power vented gas water heater was installed they didn't install 

An outlet for it to be plugged into so you can't wash and dry clothes at the same time. 

I am a widow and have health issues and I thought it would be a good thing to have 

The work done by the Columbia Gas Company but it seems it came back and bites me 

In the butt. I feel this matter should not be dismissed. I sent all documentation to the 

Public Utility Commission if you need more information please contact me. 

Sincerely, 

Shirley Surrec 

525 N. 8 t h Street 

Jeannette, Pa 15644 

724-527-5932 

Cc: Judge David A. Salapa 

Pennsylvania Public Utility Commission 

Commonwealth keystone Building 

400 North Street 

Harrisburg Pa. 17120 

Larry R. Crayne PC 

Attorney at Law 

238 Johnston Road 

Pittsburgh, Pa. 15241 



& 

Mrs. Shirley Surrec 
525 M. 8th St. 

Jeannette, PA 15644-1318 
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