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0004 TOFT WOODS WAY
MEDIA, PA 19063-4336 000286867 0286867
MEDIA
1101070
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 10 Day Shut Off Notice
2he W LANCASERR FHENLE Fois SERTE0EANE COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 WWwWw.aquaamerica.com 7:30 AM - 5:00 PM WEEKDAYS
Date of Notice Shut Off Date Total Amount Due

April 10, 2014 April 23, 2014 $ 3,843.09

Your bill for $ 3,843.09 is overdue. Because your bill is overdue, we will SHUT OFF service to:
0004 TOFT WOODS WAY after 8:00 AM on or after April 23, 2014.

To stop the shut off, you must do the following immediately:
1 Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment

website at https://paynow7.speedpay.com/aqua/index.asp.
2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make

a payment arrangement, or to dispute the overdue biil. You can also contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition.
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service

restored:
Overdue amount: $ 3,843.09
Reconnect Fee 50.00
Service Deposit (If required): ot e 0.00
Total if we shut off your service: $ 3,893.09

If your service is shut off for non-payment, after making the required payment you must contact Aqua at 877-987-2782 and

schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility
regulations. In most cases service will not be restored until the next business day after your required payment amount has

been confirmed.

If you have questions or need more information, please call us. If you are not satisfied after you talk to us, you may file a
complaint with the Pennsylvania Public Utility Commission by calling 1(800) 692-7380 toll free, or by writing to P.O. Box
3265, Harrisburg, PA 17105-3265. The Pennsylvania Public Utility Commission will delay the shut off if you file the

complaint before the shut off date.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
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Aqua Pennsylvania, Inc.
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