
AMERICAN 
P O W E R & G A S 

April 21st, 2014 

Commonwealth of Pennsylvania 
PA Public Utility Commission. 
Secretary of the Pennsylvania Public Ulility Commission 
P. 0. Box 3265 
Harrisburg PA 17105-3265 

1 "pP 

CC: Juan Espinoza 

C-2014-2409728 & C-2014-2412341 

Dear Ms. Chiavetta, 

•Cl 
APR 2 1 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

This letter confirms that the above referenced complaints have been settled between 
American Power & Gas of PA and Mr. Juan Espinoza. 

American Power & Gas refunded Mr. Espinoza $525.57. This refund is for charges on his 
01/20/2014 through 03/19/2014 billing cycles. 

Mr. Espinoza was satisfied with our resolution. Please, also find attached an affidavit 
from Mr. Espinoza regarding this matter. 

Mr. Espinoza found this resolution satisfactory for both cases numbered C-2014-2409728 
& C-2014-2412341. 

Al this point, we consider these cases resolved. 

If you have any questions or require further assistance, feel free lo contact mc directly. 

Best regards, 

AlCli 

Director ofQuality Control 
AmcricanyPower &Gas 
1-800-91^8021 ext. 431 

° info@americanpowerandgas.com <. (800) 205-7491 Q 411 Cleveland Street #299 Clearwater, FL 33755 O www.GoAPG.com 
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April 1A 2014 

American Power & Gas 
411 Cleveland St #299 
Clearwater FL 33755 

Re: Juan Espinoza/C-2014-2409728 

APR 2 1 2014 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dear Sir or Madam, 

This letter confirms that American Power & Gas has resolved this complaint to my 

satisfaction. 

American Power & Gas has refunded my electric PP&L account # 7874122109 
The refund amount is $525.57. This refund covers my electric charges from 01/20/2014 
through 03/19/2014. 

This complaint is settled. 

This is True. 

Juan Espinozna 
9032 Idiewild Dr 
Tobyhanna, PA 18466 

Written Name 

Date 
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sr plmd ni • FadEi bnaDnvBai 

, Ice 

f l Cargo Airctaft Only 

7 Payment BHIO: 

J 
0 1 0 9 1 6 1 3 9 0 

^..Sender ' 
Ettu FtdEa Aea No. oi Cradit Cvd No. bdow. 

Obtain re dp 
" I Acct No. • 

• "Third Party • Credit Card Q Cash/Check 

8033 5436 9180 

Total Packages Total Weight 

OB 

' O I » i B i n • kxae nuSSKD u m WJ « t i m • t # m «k» SM a« conn f t t f . Swc* GuM tx aeds 

ftgency-. PUC 
Floor-. „ i e r . . FedEx 

PUC lCHIftVE| — 
8 

Ex te rna l Car 
I ! 

2 l ?oi4 

803354369^0 


