
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

x 

Dana A r l o t t v. Columbia Gas of 
Pennsylvania, Inc-
B i l l i n g Dispute. 

I n i t i a l C a l l - I n Telephonic Hearing. 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ x 

Docket No. 
C-2013-2394104 

Pages 1 through 85 Hearing Room 2015 
301 F i f t h Avenue 
Suite 220 P i a t t Place 
P i t t s b u r g h , Pennsylvania 

Thursday, March 27, 2014 

Met, pursuant to no t i c e , at 10:00 a.m. 

BEFORE: 

JEFFREY A. WATSON, Ad m i n i s t r a t i v e Law Judge 

APPEARANCES: 

DANA ARLOTT 
557 Forest Avenue, Rear 
Pit t s b u r g h , Pennsylvania 15202 

(Pro se) 

LARRY R. CRAYNE, Esquire 
238 Johnston Road 
Pi t t s b u r g h , Pennsylvania 15241 

(For the Respondent) 

Commonwealth Reporting Company, Inc 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESS INDEX 

WITNESS 

Dana A r l o t t 
(Direct Testimony) 
(By Mr. Crayne) 

Diane Brown 
(By Mr. Crayne) 
(By Ms. A r l o t t ) 

Dana A r l o t t (Recalled) 
(Direct Testimony) 
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EXHIBIT INDEX 

2 NUMBERS FOR IDENTIFICATION IN EVIDENCE 

3 Respondent: /s 

No. 1 (Account statement, 46 76 
Florence Avenue) 

No. 2 (Account statement, 47 76 
s 1 Balsam Street) 

No. 3 (Connect order, 7-10-08) 48 76 

No. 4 (Account statement, 49 76 
Ohio River Boulevard) 

No. 5 (General account, page 2, 50 7 6 
io Ohio River Boulevard, 

Dana Richards) 
i i 

No. 6 (Account statement, 50 76 
12 3 Balsam Street) 

13 No. 7 (Account statement, 51 76 
Forest Avenue) 

14 

No. 8 (Transaction h i s t o r y , 53 76 
is Ohio River Boulevard) 

16 No. 9 (General account, page 2, 53 76 
Ohio River Boulevard, 

n Harry S t r u t t ) 

ie No. 10 (Connect order, Harry S t r u t t , 54 76 
Ohio River Boulevard) 

19 

No. 11 (Remarks, Harry S t r u t t , 54 76 
20 Ohio River Boulevard, 

4-15-09) 
21 

No. 12 (Remarks, Harry S t r u t t , 55 76 
22 Ohio River Boulevard, 

4-27-09) 
23 

No. 13 (Customer i n f o r m a t i o n , 56 76 
2<i Harry S t r u t t ) 

25 
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EXHIBIT INDEX (Continued) 

2 NUMBERS FOR IDENTIFICATION IN EVIDENCE 

3 Respondent's (Continued) 

No. 14 (Remarks, Dana Richards, 56 76 
3 Balsam Street, 5-30-08) 

5 

No. 15 (F i n a l b i l l , Ohio River 57 76 
s Boulevard) 

No. 16 (Updated f i n a l b i l l , 57 76 
Ohio River Boulevard) 

No. 17 (F i n a l b i l l , Harry S t r u t t , 58 76 
9 . Ohio River Boulevard, 

5-15-09) 
10 

No. 18 (Second f i n a l b i l l , 59 76 
n Harry S t r u t t , Ohio River 

Boulevard) 
12 

No. 19 (Cre d i t / s e r v i c e d e n i a l , 60 76 
13 Forest Avenue, 10-31-12, 

Dana Richards) 
14 
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17 
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25 

No. 20 (PUC decision, 11-16-12) 60 76 

No. 21 (PUC decision, 11-13-13) 61 76 

23 Any reproduction of t h i s t r a n s c r i p t i s 
p r o h i b i t e d without a u t h o r i z a t i o n by the 

24 c e r t i f y i n g r e p o r t e r . 
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