
AMERICAN 
P O W E R & G A S 

April 15 lh,20l4 

Commonwealth of Pennsylvania 
PA Public Utility Commission 
Secretary of the Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg PA 17105-3265 

Dear Ms. Chiavetta, 

American Power & Gas respectfully request an additional 30 days to resolve the cases 
below. 

We have contacted all customers below and sent them their refunds and certificates of 
satisfaction. We are now waiting for the customers to mail those back. That is why wc 
need more time. I asked for 30 more days to allow enough time to all customers to get 
Iheir paper work and send it back. 

All cases listed below were due on 04/14/2014 at 4.30pm. 1 ask lhat wc get an extension 
on these for 05/14/2014. 

Joseph Zagursky C-2014-2410855 

Matthew Todaro C-2014-2410848 

Richard Smaltz C-2014-2409886 

David Seace C-2014-2409875 

Tim Scarborough C-2014-2408723 

Conklin's Corner C-2014-2409678 

Marry S and Terri Conklin C-2014-2409677 

Stephen Cassel C-2014-2409511 

Krysliyna Rutkowski C-2014-2409866 

Juan Espinoza C-2014-2409728 & C-2014-2412341 

RECEIVED 
APR 15 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

info@americanpowerandgas.com <. (800) 205-7491 9 411 Cleveland Street #299 Clearwater, FL 33755 at www.GoAPG.com 



AMERICAN 
P O W I E R & G A S 

Joseph Graham C-2014-2407666 

Tiffany Bowman C-2014-2409869 

St John's Evangelical Church C-2014-2411104 

Jesse Evans C-2014-2411118 

John E Mason C-2014-2413777 

Ifyou have any questions or require further assistance, feel free to contact me, direclly. 

Best regards, 

Lucia Arjstin^^ 

CDirector of Quatjjy^Control 
American Poŷ er &Gas 
1-800-91^21 ext. 431 

° info@americanpowerandgas.com <. (800) 205-7491 9 411 Cleveland Street #299 Clearwater, FL 33755 SS www.GaAPG.com 
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