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April 11,2014 

Via Federal Express 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

PIP 
APR J J 2014 

PA PUBLIC UTJf i - v ^ 

Re: Docket No. A-2009-2100320 - Palmco Energy PA, LLC -
Filing of Quarterly Report of Customer Complaints 

Dear Secretary Chiavetta: 

Pursuant to Ordering Paragraph 3.b of the Commission's September 26, 201* Tentative 
Order on PaJmco Energy PA, LLC's request to amend its license to include additional natural gas 
distribution company service territories, and the November 22, 2013 Secretarial Letter finalizing 
the Tentative Order, enclosed for filing with the Commission is Palmco's quarterly report of 
customer complaints. 

Kindly acknowledge receipt of this document by date stamping the extra copy of this 
letter and returning it in the self-addressed stamped envelope enclosed for your convenience. 

Respectfully submitted, 

Palmco Energy PA, LLC 

Enclosure 

Cullen and Dykman LLP 
44 Wall Street 
New York, NY 10005 
Attorneys for Palmco Energy PA, LLC 

BROOKLYN LONG ISLAND 

Founded 1850 

MANHATTAN WASHINGTON, D.C. NEW JI-RSISY 



Complaint Date Complaint Type Resolution Offered Customer Satisfied Chanees Imolemented Comments / Follow LD 

12/10/2013 Pricing CREDIT Unable to Contact None Necessary Last customer contact 12/30, confirming end dates. 

12/26/2013 Pricing CREDIT Not Satisfied None Necessary 
Ultimately became $ PA PUC formal complaint. Customer received $317.85 credit and formal 
complaint was satisfied. 

1/13/2014 Unauthorized Switching CREDIT Not Satisfied None Necessary 
Valid enrollment. Customer was offered $41.60 credit and was not pleased. Credit was processed 
anyway. Received 1 additional call from customer confirming cancellation. 

1/15/2014 PricinR CREDIT Not Satisfied None Necessary 
Offered $68.04 credit. Customer was not pleased, but credit was processed anyway. No further 
contact from customer. 
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From: (212)510-2273 
P«tarM,M(liger, E»q. 

CuStn s>d Dykman LLP 
44 WiD Straat, WthFL 
NiwYoik. NY 10005 

Origin D: PCTA 

JHI01«O7m26 
SHIP TO: (212) 510-2273 BILL SENDER 

Rosemary Chiavetta, Secretary 
Commonwealth Keystone Building 
400 NORTH ST 

HARRISBURG, PA 17120 

Ship Dato; 11APR14 
AdWgtl.OLB 
CAD: 47Se56SmET3400 

Dafewry Addmi Bar Cod* 

Ra(M 20651-00005 PMM 
Invoice* 
PO# 
Dapl# 

™« 7985 1868 5499 
10201 I 

SH MDTA 

MON-14APR10:30A 
PRIORITY OVERNIGHT 

17120 
PA-US 

(MDT 

After printing this label: 
1. Use Ihe 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold Ihe printed page along the horizontal lino. 
3. Place label In shipping pouch and affix It to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Uso only the printed original label for shipping. Using a photocopy of this label for shipping purposes Is fraudulent and could raeult in additional billing charges, along with 
tho cancollallon of your FedEx account numbor. 
Use of this system constitutes your agreement to the sen/Ice conditions in (he current FedEx Service Guide, available on fedex.con>.FedEx will nol be responsible for any claim In 
excess of $100 per package, whether the result of loss, damage, delay, non-dell very .misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, 
document your actual loss and Wo a timely dalm.Limltailons found In the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, Induding intrinsic value 
of the package, loss of sates. Income Interest, profit, attorney's fees, costs, and olher forms of damage who I her direct. Incidenlal.consoquonllai. or special Is II ml tod lo the greater of 
$100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for Items of extraordinary value Is $1,000, e.g. jewelry, predous metals, 
negotiable Instrumenls and other Ilems listed In our ServiceGuide. Written claims must be filed within strict time limits, see currenl FedEx Service Guide. 
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