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wins RECEIVED

Via Federal Express
Rosemary Chiavetta, Secretary oA APR 11 2014
Pennsylvania Public Utility Commission PUBLIC Ui 7y c
G
400 North Street SECRETARY's g ‘;'IE‘:'\IUSSION

Harrisburg, PA 17120

Re:  Docket No. A-2009-2100320 - Palmco Energy PA, LLC —
Filing of Quarterly Report of Customer Complaints

Dear Secretary Chiavetta: ,
w)d
Pursuant to Ordering Paragraph 3.b of the Commission’s September 26, 201\lTentative
Order on Palmco Energy PA, LLC’s request to amend its license to include additional hatural gas
distribution company service territories, and the November 22, 2013 Secretarial Letter finalizing
the Tentative Order, enclosed for filing with the Commission is Palmco’s quarterly report of
customer complaints.

Kindly acknowledge receipt of this document by date stamping the extra copy of this
letter and returning it in the self-addressed stamped envelope enclosed for your convenience.

Respectfully submitted,

Palmco Energy PA, LLC

By: W
Peter M. W}!z@r

Cullen and Dykman LLP

44 Wall Street

New York, NY 10005

Attorneys for Palmco Energy PA, LLC

Enclosure

Founded 1850

Brookuyn Long IsLaND MANHATTAN Wasnincron, D.C. NEw JERSEY



Comments / Follow up

Changes Implemented

Complaint Date Complaint Type Resolution Offered |Customer Satisfied
12/10/2013 Pricing CREDIT Unable to Contact None Necessary Last customer contact 12/30, confirming end dates.
Ultimately became a PA PUC farmal complaint. Customer received $317.85 credit and formal
12/26/2013 Pricing CREDIT Not Satisfied None Necessary complzint was satisfied.
Valid enrallment. Customer was offered $41.60 credit and was not pleased. Credit was processed
1/13/2014 Unautherized Switching CREDIT Not Satisfied None Necessary anyway. Received 1 additional call from customer cenfirming cancellation.
Offered $68.04 credit, Customer was not pleased, but credit was processed anyway. No further
1/15/2014 Pricing CREDIT Not Satisfied Nene Necessary contact from customer.
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After printing this label:

1. Use the 'Print' bulton on this page to print your label to your laser or inkjet printer.

2, Fold lhe printed page along the horizonlal ling,

3. Placa labet In shipping pouch and affix It o your shipment so that the barcode portion of the label can be read and scanned.

Warnlng: Usa only the prinled osiginal tabel for shipping. Using a photocapy of this label for shipping purposes Is fraudulent and ceuld result in additional biling charges, along with

o cangellalion of your FedEx actount number,

Usa of this system canstitutes your agreement fo the service conditions in the currend FadEx Service Guide, available on fedex.com.FedEx will not be responsible for any claim in
excess of $100 per packagae, whether the result of loss, damage, delay, non-delivery,misdelivery.or misinformation, unless you declare a higher valus, pay an additional charge,
document your actual loss and file a imely clalm. Limitations found in the current FedEx Seivice Gulda apply. Your eight to recover from FedEx for any loss, including intrinsic value
of the package, Joss of sales, Incame interast, profit, attorney's fees, costs, and other forms of damage whather direct, incidenial consagquential, or special Is limlted lo the grester of
$100 or the authorized daclared value. Recovery cannol exceed actual documented Yoss. Maximum for items of extraordinary volue Is $1,000, e.g. Jewelry, precious matals,
negollabie Instruments and other llems listed in our ServiceGuide. Wrilten claims mus! be filed within sirict tima limits, see curant FedEx Servico Guide.
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

https://www .fedex.com/shipping/html/en//PrintIFrame.html 4/11/2014



