April 12, 2014

Secretary of the Pennsylvania Public Utility Commission
Commonwealth Keystone Building
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Rodger Cornish v. Respond Power LLC, C-2014-2411133

To Whom [t May Concern,

The attached letter sent to you from MajorEnergy is a complete lie. We have not come to any
resolution. If Mr. Lapin has one please demand he show you the written proof. | will guarantee
if he provides one it is a complete forgery. My email reply could not be delivered to him
because of technical delivery problems on their side. So Mr. Lapin could not have known if we
had any sort of resolution.

The attached letter makes me even more suspicious of this company’s business dealings with
customers. | was under the impression | was under a 12-month “fixed” rate. The shock of the
$1,052 monthly electric bill quickly woke me up to this not being the case. If a company has no

conscience in lying to the PUC, then you know they have no qualms in doing the same to any of
their customers. '

Respectfully,
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PS: s MajorEnergy still in business? | tried to respond to Mr. Lapin’s email but it ¢ould nétbe
delivered because of a permanent technical issue on their side.



I let mme work for you.

April 4, 2014

Secretary of the Pennsylvania Public Utility Commission
Commonwealth Keystone Building

P.O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Rodger Cornish v. Respond Power LLC, C-2014-2411133

To Whom It May Concern,

| have been in contact with the customer regarding this matter and we have come to a resolution
on the matter. A settiement agreement was sent on 4/3/14 to the customer for his review and execution. |
am currently awaiting its return to our office. Once | receive it, | will forward a copy to your office.

Please feel free to contact me if you should have any questions. | may be reached directly at 347-
226-3739 or at DLapin@majorenergy.com.

Fhpliance Analyst
Major Energy/Respond Power
100 Dutch Hill Road, Suite 310
QOrangeburg, NY 10962

CC:

Rodger Comish

444 Kevin Drive
Bethlehem PA 18017



Rodger L. Cornish -
444 Kevin Drive b
Bethlehem, PA 18017
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Commonwealth Keystone Building
P.O. Box 3265
Harrisburg, PA 17105-3265
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