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WITNESS

Ernestine C. Crankfield
{Direct Testimony)
(By Mr. Crayne)

Amy Winn
{By Mr. Cravne)
(By Ms. Crankfield)
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COMMONWEALTH REPORTING COMPANY

(717) 761-7150
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NUMBERS

EXHIBIT INDEX

FOR IDENTIEFICATION IN EVIDENCE

Complainant’s

No.

No.

NG.

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

A-2

A-3

(A/R statement of account, 34 34
202217806125) )

(Final bill, 1829 North 34 34
Third Street)

{Letter, 17-2-12, UGI to 34 34
Mg . Crankfield)

(A/R statement cover page, 34 34
(A/R statement of account, 34 34
208386114523)

(Copies of money orders) 36 36
(Shut-off notice, 2-15-13) 38 38
(Letter, 2-15%-13, UGI to 38 38
Ms. Crankfield)

(Bill due 3-7-13) i 38 38
{BCS Decision, 2-26-13, 38 38
Payment, 3-10-13, $185)

{(Money order, 3-24-13, $46) 38 38
(Letter, 3-18-13, UGI to 38 38
Mg. Crankfield)

(Shut-off notice, 5-14-13) 39 39
(Bill due cn 4-5-13) 39 39
(Bill due on 5-7-13) 39 39
(Bill due on 7-8-13) 39 39
(Bill due on 7-17-13) 39 39

COMMONWEALTH REPORTING COMPANY  (717) 761-71580
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NUMBERS

EXHIBIT INDEX (Continued}

FOR IDENTIFICATION

IN EVIDENCE

Complainant’s (Continued)

No.

No.

No.

F-1

F-2

F-4

{(Letter, 8-20-13, UGI
to Ms. Crankfield)

(Letter, 11-14-13, UGI to
Ms. Crankfield,

Tetter, 11-15-13 BCS to
Ms. Crankfield)

(Four meoney orders, 2-7-14)

Respondent’s

No.

No.

No.

No.

No.

No.

No.

No.

No.

No.

1

10

(Statement of Account,
608 South 24th Street)

(Statement of Account,
1829 North Third Street)

(Statement of Account,
802 North 17th Street)

(Denial of service, 8-20-13,
608 South Z4th Street)”

(Denial of service, 11-14-13
508 South 24th Street)

(UGI tariff excerpt)

(PUC paymenl arrangement,
608 South 24th Street)

(UGI payment agreements,
182% North Third Street)

{(Final bill, 12-2-11 to
12-14-11, 1829 North
Third Street

(Bill, 12-1-12 - 12-11-12,
608 South Z4th Street)

COMMONWEALTH REPORTING COMPANY
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EXHIBIT INDEX (Ceontinued)

FOR TIDENTIFICATION

IN EVIDENCE

Respondent’s (Continued)

No.

No.

No.

No.

No.

No.

NO.

No.

No.

11
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13

14

15

15

17
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19

(Bill, 12-11-12 - 1-11-13,

608 South 24th Street)

(Bili, 1-11-13 - 2-11-13,
608 Scuth 24th Street)

(Bill, 2-11-13 - 3-12-13,
608 South 24th Street)

(Bill, 3-12-13 - 4-12-13,
608 South 24th Street)

(Bill, 4-12-13 - %-10-13,
608 South Z24th Street)

(Bill, 5-10-13 - 6-12-13,

608 South 24th Street)
(Final bill, 6-12-13 -
6-25-13, 608 South
Z24th Street)

{BCS Decisicon, 2-25-13)

(BCS Decision, 11-20-13)

59

59

60

60

61

61

61

63

Any reproduction of this transcripb 1s
prchibited without authorization by the

certifying reporter.
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