
April 23f 2014 

VIA ELECTRONIC FILING 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 , l d Floor 
Harrisburg, PA 17120 

APR 2 3 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

RE: Stacey Young v. North American Power and Gas, LLC 
Docket No. C-2014-2411134 

Dear Secretary Chiavetta: 

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. 
A copy of the Certificate has been served upon the Complainani in accordance with the attached 
Certificate of Service. If you have any questions, please do not hesitate to contact me. 

Best Regards. 

Chad Klein 

Enclosure 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stacey Young 

Complainant 

v. 

NORTH AMERICAN POWER AND GAS. LLC 
Respondent 

Docket No. C-2014-2411134 

CERTIFICATE OF SATISFACTION 

North American Power and Gas, LLC ("NAPG"), pursuant to 52 Pa. Code § 5.24(h) 
hereby certifies that it has satisfied the Complaint of Stacey Young ("Complainant") filed with the 
Pennsylvania Public Utility Commission at Docket No. €-2014-2411134 (the "Complaint"). 

By copy of this Certificate, I am notifying the Complainant of the right lo object to any part of 
this settlement in writing lo the Public Utility Commission within ten (10) days of the date of this 
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn. 

Respectfully submitted, 

Chad Klein 
Director of Corporale Communications 
20 Glover Avenue 
NorwalkXT 06851 
Telephone: 
E-mail: Cklein@napower.com 

APR 2 3 ZOH 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dated: April 23, 2014 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Stacey Young 

Complainani Docket No. C-2014-2411134 

v. 

NORTH AMERICAN POWER AND GAS, LLC 
Respondent 

C E R T I F I C A T E O F S E R V I C E 

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction 
upon lhe party listed below., in accordance with the requirements of 52 Pa. Code § 1.54 (relating service by 
a party). 

VIA First Class U.S. Mail 

Stacey Young 

668 Richmond Rd. 

Wrightsvilie, PA 17368 

S3 ^q&t t$lM 

APR 2 3 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Chad Klein 

Dated: April 23, 2014 
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