
April 21, 2014 

Nathaniel J . Bracey 
Non- Domestic- 5702 Overbrook Ave ^ ^ 
Philadelphia, PA LP 

% ^ 

Graciela Christlieb, Esq. ^ "S? 
Philadelphia Gas Works ^ cP, 
800 West Montgomery Avenue 

Philadelphia, Pennsylvania 19122 ^ 

Dear Senior Attorney Christlieb, 

I am in receipt of your letter dated April 11, 2014 and delivered to me on April 15, 2014. 
I am very surprise at the duplicitous and callous content of your letter and the fact that is 
coming from a Public Utility Company, which by its charter is to serve its shareholders 
and customers, which I am both. 

In my talk with Ms. Cynthia Garner on April 11, at no time did I agree to any conditions. 
Ms. Gamer offered some terms, which I "agreed" to review in writing in the form of an 
agreement that I could review and subsequently sign my name to if in agreement. 

I did not agree to be succumbed to bullying and the unilateral tactics of a utility company 
that is to serve the public and not one that unilaterally dictate terms. 

I was amenable to settling the compliant without the intervention of the Secretary of the 
Public Utility Commission as part of my civic sense in managing disputes. 

One part of your terms actually calls me for me to pay nine thousand dollars in addition 
to the disputed amount! 

Again I am very surprise and disappointed with your conditional letter. I repeat I did not 
agree to any terms and there is no recording of my signature or record in a court 
proceeding that attests so. 

This letter by its copy places Notice of Intent to Reopen Complaint against the 
Philadelphia Gas Works. Re: Nathanie Bracey v. PGW Docket No. F - 2014-2399842. 

Sincerely 
Na 

//fcopy: Rosemary Chiavetta, Secretar 
Pennsylvania Public Utility C6mn1ission 

l | Nathaniel J. Bracey 
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