REGER|RIZZO | DARNALL ue Margaret A. Morris

Partner
Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main: 215.495.6500
Direct: 215.495.6524
Fax: 215.495.6600

May 13, 2014
Via Electronic Filing

Rosemary Chiavetta, Esquire

Secretary

PA Public Utility Commission
Commonwealth Keystone Building, 2 North
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Docket No. C-2014-2417835
E. McCauley v. Pennsylvania Electric Company
Preliminary Objections of Penelec
Dear Secretary Chiavetta:
Enclosed for filing, please find the Preliminary Objections of Pennsylvania
Electric Company (“Penelec”) to the Complaint filed by E. McCauley in the above-

captioned proceeding.

As indicated on the Certificate of Service, a copy of the Preliminary Objections
has been provided to the Complainant in the manner indicated.

If there are any questions, please do not hesitate to contact me.

Very truly yours,

MAM/mdh
Enclosure

cc:  Lauren Lepkoski, Esquire, FirstEnergy Service Company [w/enc.]
E. McCauley [w/enc.]

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK



Re: Docket No. C-2014-2417835
E. McCauley v. Pennsylvania Electric Company
Preliminary Objections of Penelec

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been
served upon the following persons, in the manner indicated, in accordance with the
requirements of § 1.54 (relating to service by a participant).

Via First Class Mail

E. McCauley
2550 State Route 49
Westfield, PA 16950

Dated: May 13, 2014

. Morris,\‘Es\cjﬁip/\



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

E. MC CAULEY, :
v. :
: Docket No. C-2014-2417835
PENNSYLVANIA ELECTRIC COMPANY :
NOTICE TO PLEAD

Pursuant to 52 Pa. Code § 5.63, you are hereby notified that if you do not filed a written response
answering the enclosed Preliminary Objections of Pennsylvania Electric Company within ten (10) days
from service of this notice, the facts set forth by Pennsylvania Electric Company in the Preliminary
Objections may be deemed to be true, whereby requiring no other proof. All pleadings, such as a Reply
to Preliminary Objections, must be filed with the Secretary of the Pennsylvania Public Utility
Commission, with a copy served to counsel for Pennsylvania Electric Company, Margaret A. Morris,
Esq., and where applicable, the Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Esq.

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building — 2 North
P.O. Box 3265

Harrisburg, PA 17105

With a copy to:

Margaret A. Morris, Esq.
Reger Rizzo & Darnall LLP
Cira Centre, 13" Floor
2929 Arch Street
Philadelphia, PA 19104

Date: May 13, 2014
orris, Esq.
Attérney 0. 75048
Reger Rizzo & Darnall LLP
Cira Centre, 13" Floor
2929 Arch Street
Philadelphia, PA 19104

(215) 495-6524 tel.
(215) 495-6600 fax

mmorris@regerlaw.com

Counsel for Pennsylvania Electric Company



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

E. MC CAULEY
v. . Docket No. C-2014-2417835

PENNSYLVANIA ELECTRIC COMPANY :

PRELIMINARY OBJECTIONS OF PENNSYLVANIA ELECTRIC COMPANY

Pennsylvania Electric Company (Respondent or Company), by and
through its attorneys, Reger Rizzo & Darnall LLP, pursuant to 52 Pa. Code § 5.101,
hereby submits its Preliminary Objections to Complaint filed by E. McCauley

(Complainant). In response thereto, Respondent avers and represents as follows:

Procedural History

1. On April 10, 2014, Complainant filed a Formal Complaint alleging a
reliability or quality problem with the electric service provided to her (2014 Complaint).
This is the fourth complaint filed since 2009 alleging the same problem. A copy of the

2014 Complaint is provided as Attachment 1.

2. In Docket No. C-2012-2327801 (2012 Complaint), the Complainant
alleged an on-going reliability problem since 2009 and argued that she was entitled to
perfect service. Administrative Law Judge Mark A. Hoyer dismissed the 2012 Complaint

for Complainant’s failure to carry her burden of proof that there was an on-going



reliability problem with Respondent’s service. No Exceptions were filed and a Final

Order, adopting the Initial Decision, was entered on June 19, 2013.

3. In Docket No. C-20 :3-2369789 (2013 Complaint), the Complainant once
again alleged a reliability problem experienced “over the past 18 years” and that the
Company does not take appropriate actions to restore service or to perform maintenance
to prevent service interruptions. Administrative Law Judge Mark A. Hoyer dismissed the
2013 Complaint for Complainant’s failure to carry her burden of proof that there was a

reliability problem with Respondent’s service.

4. The Complainant attempted to file a new formal complaint on
December 27, 2013 (December 2013 Filing). A copy of the December 2013 Filing is
provided as Attachment 2. The Commission treated the December 2013 Filing as
Exceptions to the Initial Decision since the December 2013 Filing was filed within the

time permitted for the filing of exceptions.

5. By Opinion and Order entered April 3, 2014, the Commission denied the
Complainant’s Exceptions and adopted the Initial Decision (2013 Order). The
Commission found that the Complainant’s “evidence” on the allegedly unreliable service
over a lengthy period of time, presented in her Exceptions, consisted of unsupported
assertions and opinions. The Commission stated, “[i]n sum, the Code does not mandate

perfect service nor must a utility provide the best possible service.” 2013 Order at 6.



6. The present Complaint is a reiteration of the December 2013 Filing.
There is no substantive difference in the two pleadings.! The 2013 Order specifically
addressed and rejected the Complainant’s allegations regarding the reliability of her

service and found that the Company’s actions did not violate the Code.

7. The only issues raised in the present Complaint that were not raised in the
2013 Complaint are the incidents alleged on October 14, 2013 and December 20, 2013
and the manner in which the Company handled the matter. The Commission did not
address, however, the two instances stated in the December 2013 Filing since those

allegations occurred after the record was closed.

8. A preliminary objection in civil practice seeking dismissal of a pleading
will be granted only where relief is clearly warranted and free from doubt. Interstate
Traveller Services, Inc. v. Pa. Dept. of Environmental Resources, 406 A.2d 1020 (Pa.
1979); Rivera v. Philadelphia Theological Seminary of St. Charles Borromeo, Inc., 595
A.2d 172 (Pa. Super. 1991). The Commission has adopted this standard. Montague v.

Philadelphia Electric Company, 66 Pa. PUC 24 (1988).

9. In deciding the preliminary objections, the Commission must determine
whether, based on well-pled factual averments of the complainant, recovery or relief is
possible. Dep't of Auditor General, et al v. SERS, et al., 836 A.2d 1053 (Pa. Cmwlth,

2003); P.J.S. v. Pa. State Ethics Comm'n, 669 A.2d 1105 (Pa. Cmwlth. 1996). Any doubt

! The December 2013 Filing is the 2007 version of the Commission’s Formal Complaint Form; the present
Complaint contains the first two pages from the 2012 version and the narrative on the remaining pages is a
copy of the December 2013 Filing.



must be resolved in favor of the non-moving party by refusing to sustain the preliminary
objections. Boyd v. Ward, 802 A.2d 705 (Pa. Cmwlth. 2002). All of the non-moving
party's averments in the complaint must be viewed as true for purposes of deciding the
preliminary objections, and only those facts specifically admitted may be considered
against the non-moving party. Ridge v. State Employees' Retirement Bd., 690 A.2d 1312
(Pa. Cmwlth. 1997). Therefore, the primary focus is on the complainant’s pleadings.
Here, however, the Preliminary Objections is based on a legal question to which no facts
are necessary. First, was the same dispute previously decided and determined and if so,
does res judicata prevent Complainant’s attempt to re-litigate the matter? The answer is
that legal question is “yes” and the 2014 Complaint should be dismissed to the extent that
it seeks to re-litigate those issues dismissed in the 2013 Complaint so the Complainant

does not waste any more time or resources of the Commission and the Respondent.

10.  When a final decision has been rendered in a proceeding, it is binding,
under the doctrine of claim preclusion, on any case brought subsequent to that time which
involves the same parties and issues as raised previously. Cannon v. Verizon

Pennsylvania Inc., Docket No. C-20043729, Opinion and Order entered June 29, 2005.

11.  Claim preclusion, or res judicata, provides that matters which were
actually litigated in a prior action, as well as those which should have been litigated in

that prior action, will not be litigated in a subsequent action.



13. For the doctrine to prevail, four conditions must be met: (1) identity of
issues; (2) identity of causes of action; (3) identity of persons and parties to the action;
and (4) identity of the quality and capacity of the parties suing or sued. Safeguard
Mutual Insurance Co. v. Williams, 345 A.2d 664 (1975) and Day v. Volkswagenwerk
Aktiengesellschaft, 464 A.2d 1313 (1983); Northwestern Lehigh School District v.
Commonwealth of Pennsylvania, Agricultural Lands Condemnation Approval Board, 578
A. 2d 614 (1990). The Commonwealth Court stated that, “for the purposes of res
Judicata, there is identity of causes of action when in both the old and new proceedings,
the subject matter and the ultimate issues are the same.” Howard v. Department of

Public Welfare, 529 A.2d 1231 (1987).

14.  Although the Commission's procedural rules do not specifically address
the issue, the Commission has adopted this well-settled legal principle. Simms v.
Philadelphia Electric Company, Docket No. F-889246 (1988). The Commission has
recognized the applicability of the doctrine of res judicata in proceedings before it.
O'Toole v. Bell Telephone Company of Pennsylvania, 77 Pa. PUC 98 (1992). The
Pennsylvania courts have affirmed the Commission's application of the doctrine in the
context of utility rate proceedings. Philadelphia Electric Company v. Pennsylvania
Public Utility Commission, 433 A.2d 620 (Pa. Cmwlth. 1981); see also, Kentucky West
Virginia Gas Co. v. Pennsylvania Public Utility Commission, 721 F. Supp. 710 (M.D. Pa.
1989) (acknowledging the role of res judicata and collateral estoppel in administrative

proceedings), affd., 899 F.2d 1217.



15. A final valid judgment on the merits by a court of competent jurisdiction
bars any future suit between the same parties on the same cause of action. McCarthy, et
al. v. Township of McCandless, 300 A.2d 815 (1973); Martin v. Poole, 177 A.2d 339

(1975).

16.  All four conditions required for a finding of res judicata have been met in
this case: (1) the issues are identical (the 2013 Complaint and the 2014 Complaint alleges
reliability and quality problems with her electric service); (2) the causes of action are
identical (the Complainant argues in both Complaints that Respondent has failed to
provide her with adequate, safe, efficient and reasonable service in violation of Section
1051 of the Public Utility Code, 66 Pa. C.S. § 1501); (3) the persons and parties to the
action are identical (both Complaints involve the Complainant and the Respondent); and

4) the quality and capacity of the parties suing or sued are also identical.

17. Application of the claim preclusion helps to prevent vexatious litigation,
to conserve the parties’ and the tribunal resources by eliminating redundant lawsuits and
to establish certainty by bringing finality to the resolution of a controversy. McArdle v.
Tronetti, 627 A.2d 1219 (Pa. Super. 1993), appeal denied, 537 Pa. 622, 641 A.2d 587
(1004); Pa. Publ. Util. Comm’n v Katrina Waddington t/d/b/a Waddington Tours, Docket
No. A-00108279, Opinion and Order entered May 20, 2002.

18.  The Complainant fully participated in the 2013 Complaint proceeding.
She now seeks to re-litigate the same issues/requested relief in the instant complaint

proceeding. The doctrine of res judicata bars the same allegations and issues that she




presented, or had a full and fair opportunity to present, in the previous proceeding. The
Commission should not condone such a blatant attempt to re-litigate the identical

issues/relief.
WHEREFORE, Respondent, Pennsylvania Electric Company, requests that the
Commission grant its Preliminary Objections and dismiss the Complaint of E. McCauley

to the extent that it attempts to re-litigate the issues previously dismissed.

Respectfully submitted,

Dated: May 13, 2014

Cira Centre, 13" Floor
2929 Arch Street
Philadelphia, PA 19104
(215) 495-6524 (voice)
(215) 495-6600 (fax)

mmorris@regerlaw.com

Counsel for Pennsylvania Electric Company



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

E. MCCAULEY
Complainant
V. Case No. C-2014-2417835
PENNSYLVANIA ELECTRIC COMPANY':
Respondent :
VERIFICATION

I, Pamela T. Jordan, hereby state that the facts set forth above are true and correct
to the best of my knowledge, information and belief and that I expect Pennsylvania Electric
Company to be able to prove the same at a hearing held in this matter. I understand that

the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904.
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Docket No. C-2014-2417835
E. McCauley v. Penelec

Attachment 1

2014 Formal Complaint
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Filing this form begins a legal proceeding and you m MS

If you do not wish to be a party to the case, consider filing an informal complalgt.

or

Name E. WLCA:A(& LE}/

Street/P.0. Box &ﬁiﬁQ Si & ‘E RQME LI9

City NQS'{'-CJ E ld State p A zip __ 1950

County

Telephone Number(s) Where We Can Contact You During the Day:

(B1%) _33Y~5527 (home) () N(QNg (mobile)

E-mail Address (optional): Mﬂ ” E
Utility Account Number (from your bill) l QQ 00& b"fq q QJ

If your complaint involves utility service provided to a different address or in a different name
than your mailing address, please list this information below.
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City State Zip

2. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

PEN ELEC A Fcéstwé&gﬁf_QQm‘eAm%__ |
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3.

Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint (check only
one):

K ELECTRIC 0 WASTEWATER/SEWER

O Gas ] TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[0 wATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

(] STEAM HEAT

Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below that
apply and state the reason for your complaint.  Explain specifically what you believe the utility
or company has done wrong. Provide relevant details including dates, times and places and any
other information that may be important. If the complaint is about billing, tell us the amount
you believe is not correct. Use additional paper if you need more space. Your complaint may be
dismissed without a hearing if you do not provide specific information.

O  Theutilityis threatening to shut off my service or has already shut off my service.

O 1would like a payment agreement.

O Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

yith my utility service. Explain the

B } am having - kafety gffquality problem

problem, including dates, times or places and any other relevant details that may be

important. =& ADDED Pﬁ e6s
h—__._

O other (explain).

November 2012 . ' 1



0 TELEPHONE (e.g., taxi, moving company, limousine)
(local, long distance)

4, COMPLAINT (check one)

In general, what is your complaint?

1 want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

| received a notice that my utility service is being terminated.

| would like a payment agreement.

A

0

O

B  Thereisa W, safety or quality w with my utility service. S’rj L L ‘{
O

a

O

Other (explain).

State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is about a bill,
tell us about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will support your complaint.
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6. Protection from Abuse

Has a court granted a “Protection from Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your complaint
so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas distribution
utility, an electric distribution utility or a water distribution utility AND your complaint is about
a problem involving billing, a request to receive service, a security deposit request, termination
of service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES |

w X

If your answer to the above question is “yes,” attach a copy of the current Protection for Abuse
order to this Formal Complaint form.

7. Prior Utility Contact

3. Is this an appeal from a decision of the PUC’s Bureau of Consumer Service (BCS)?

= ,5

SE

Note: if you answered yes, move to Section 8 {No fuither contact With the utility or company is
required. If you answered no, answer the q answer the question in
Section 7 c. if relevant. -

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company

ZoX. A Thousand Tms

Note: You must contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water utility AND
(3) your complaint is about a billing problem, a service problem, a termination of service
probiem, or a request for a payment agreement.

November 2012 i



10.

Verification:

I E MQC AW L-E v , hereby state that the facts above

set forth are true and correct {or are true and lorrect to the best of my knowledge, information
and belief) and that | expect to be able to prove the same at a hearing held in this matter. |
understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904
(relating to unsworn falsification to authorities).

é \W@u 6/- &—/ d

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to carporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not

accept it.
Filing

You may electronically file your Formal Complaint with the PUC. To do so, you need to
establish an account on the PUC’s eFiling system, which may be accessed at

http://www.puc.pa.gov/efiling/default.aspx.

If you do not electronically file your Formal Complaint, mail the completed form (along with
any attachments) to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.0. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-772-7777.

Keep a copy of your Formal Complaint for your records.

November 2012
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Docket No. C-2014-2417835
E. McCauley v. Penelec

Attachment 2

December 2013 Filing
Treated as Exceptions to ID in Docket No. C-2013-2369789



—

A COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
———— P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO OUR FILE
C-2013-2369789

January 14, 2014

Re:  E. McCauley, also known as Eve McCauley v. Pennsylvania Electric
Company

Docket No. C-2013-2369789

TO ALL PARTIES:

On December 11, 2013, the Commission issued the Initial Decision of
Administrative Law Judge Jeffrey A. Watson in this matter. The Parties were advised
that Exceptions were due within twenty days (i.e., on or before December 31, 2013) and
Replies to Exceptions were due within ten days thereafter.

On December 30, 2013, Penelec filed correspondence notifying the
Commission that it would not be filing Exceptions. However, on December 27, 2013,
Ms. McCauley filed a Complaint with the Commission. It does not appear that a copy
was served on Pennsylvania Electric Company (Penelec).

Ms. McCauley’s December 27, 2013 Complaint concerns reliability
problems allegedly experienced over the past eighteen years. Additionally, it was filed
during the period for filing Exceptions in this proceeding. Consequently, the
Commission will treat the December 27, 2013 Complaint as Exceptions to the ALJ’s
Initial Decision. The Parties are hereby notified that Replies to Exceptions will be
accepted until the close of business on January 24, 2014.

Any questions about this correspondence should be addressed to Jonathan
Nase in the Office of Special Assistants at (717) 787-3490 or jnase@pa.gov.

Ve ly yours,

Rosemary Chiavetta
Secretary



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

1.

661739

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and service
address:

Name E. mg"au.LEY
Street/P.O. Box 2.5 870 Sj:at& Eggﬁlgqjm-#-

city Westfi=1d state__Pa zin __[6950 -1009

County_PottER _
Daytime Telephone Number Where We Can Contact You: (8\Y) 334 - 55247

E-mail Address (optional): AoNE

Utility Account Number {00 008 (hU9 92.)

(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name

Street/P.O. Box

City State Zip

FULL NAME OF UTILITY COMPANY (RESPONDENT):

Penelec. (n Flast Ene

3!
§

TYPE OF UTILITY (check one) |
lw) at
0
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> oS
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O  TELEPHONE (e.g., taxi, moving company, limousine)
{local, long distance)

q, COMPLAINT (check one)
In general, what is your complaint?

‘I want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

I received a notice that my utility service is being terminated.

A.

g

O

7] Thereis a reliabili}x, safety or quality P_g__bwn with my utility service. S’h /— Z. ‘/
O

O

| would like a payment agreement.

O Other (explain).

L- State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is about a bill,
tell us about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will support your complaint,
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How do you want your complaint to be resolved? Use additional paper if you need more space.
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By Dick Vargeson
Free Press comrespondent

Who is to blame for a
wer outage when there
is no storm or wind?
Recent power outages
have been especially frus-
trating for Eve McCauley of
Elmer, Pa. About 48 hours
or less prior to an outage
her lights, fans and other
electronics start dimming
and slowing down, and
then return to full power.
She says this sequence re-
ﬂmﬁ itself several times
fore the power goes com-
pletely out 48 hours later.
She also states that this
has been happening for the
past few years and when
she calls Penelec she savs,
“The person I tell this to
thinks I'm a nut case and
when they report it they
say, ‘her lights are flicker-
ing.” My lights are not flick-
ering, they are dimming
and the fans almost come

- [ e v -

customer questions ‘coincidences’

-the second time.

A Penelec employee
made a service call to her
residence, pulled her me-
ter, checked the hook up
and reportedly declared
“It’s okay; you don’t have a
problem.”

#% McCauley said she then

told the emplovee, “No,
but within 48 hours the
entire area is going to lose
their power. It was 8:15 in
the morning when | called
them and at 8:15 p.m. the
next evening, the power
went out. Thirty-six hours,
another coincidence?”

She filed a complaint
with the Public Util-
ity Commission (PUC). In
January, they held a tele-
conference hearing lasting
over five hours. Another
four months passed before
McCauley got the results of
the hearing.

The PUC stated that she
had failed to prove that
PUC was negligent, saying,

to a.complete stop. Some- "You are not an electrician;

times they send someone
out here right away and
other times they come af-
ter the electric has been out
and has been fixed then tell
me there is nothing wrong
with my electric.”

In September of 2012 the
se

ut. She said in the mean-
ime the variance in/power
destroyed her television
set, rendering it ug:less for

you are not an electrical
engineer.”

McCauley says, “They
absolutely didn’t hear a
thing 1 was saying. Dur-
ing the hearing an official
from Penclec made the
statement, ‘It is just a coin-
cidence.” How many times
do 1 have to call and tell
them the electric is going
to go out within the next
48 ﬁcc.‘m before it isn't a
coincidence? [f 1 call you
up and say you are goin
to Jose electricity within

hours and bam, it happens,
how can that be a coind-
dence? How many times
over all these years?”
McCauley states that a
customer service rep al-
ways made it to her house
when the power was back
on, not while the problem
as occurring. She said,
“It was always after the
fact, after the electric was
back on and not when I
told them it was happen-
ing. During the hearing I
brought up the fact that
one time I called customer
service the person that an-
swered said, ‘I'm going to
let you talk to someone in
the complaint department
out in Erie.’ Finally for the
first time someone was
hearing what I was say-
ing. I don’t have the man’s
name but explained it all
to him. Told him about the
dimming lights, the fan
slowing down and that
within 48 hours the elec-
tric was going to go out.
While | was talking with
him the electric did go out
and whatever building he
was in started getting all
sorts of signals that some-
thing was wrong. He said,

her TV.

“I filed my TV damage
claim on Jan: 8, 2010. ._.m.w
power outage had been
on January 1 at 8 p-m. and
again at 9:56 p.m. the same
night.

“Coming up to this inci-
dent in September of 2012,
we had power problems all
month and the power went
outon September 5.1 called
them [Penelec] on Septem-
ber 4 at about 8-8:30 in the
morning. Again they sent
somebody out to pull the
meter off and they said 1
was fine. Then at 8:15 in the
evening the power went
out. Another thing that
came up in the hearing was
the fact that on July 7, 2010,
there was a power outage
that 1 didn’t report. They
were right but that is my
birthday and I wasn’t home
so I didn’t know there was
an outage. They also made
the statement that my read-
ings in the meter were all
within five percent of nor-
mal prior to the outage,”
she said.

McCauley said Penelec
told her there were three
outages in 2011, but she
states she has records from

‘You are right, | have to go ¥one almost everv month

to find out what is going
on.’ The biggest problem at
that time was the fact that
this man didn‘t forward all
this information to anyone
else.” 1

McCauley shid this hap-
pened in early 2010, when
a power surge destroyed

that year (Feb. 3, March 10,
April 17, May 11, june 20,
June 25, July 6, August 19,
Sept..3 and 23).

She said, “These are
some of the things the judge
didn’t pick up on and |
don’t think he believed me
but I have kept very accu-

.who spoke to McCaule

rate records of these things
so they can be checked on.
I don’t know why we have
a PUC if they are not going
to -..m_w people and listen to
them.”

McCauley cited several
outages in May 2013 that
she says happened for
seemingly no reason.

She added, “Penelec
shows absolutely no con-
cern for its customers, they
have cut back and don’t do
the maintenance like they
used to. Customers should
never suffer a loss because
of the attitude of the utility
company who show no real
genuine concern for its cus-
tomers. Bad weather, thun-
derstorms, snow, accidents,
animals, is understandable
but none of these outages
were caused by that. It was
caused by a lack of preven-
tative maintenance. Penel-
ec should get an ‘F’ grade,
because 1 feel they are the
worse electric company in,
the United States; not jus
1}-\\

McCauley added tha
she feels the PUC shoul
“punish” Penelec, and giv
credit to all customers whe
lose their electricity.

A Penelec representativ

told the Free Press-Couri
a_umh maintenance is no
what it dsed to be.
“Tn 1doking at the futu
he said, ..Sm

ing several transmissio
substations within the ne
two to three.vears.”

!



6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution utility, an
electric distribution utility or a water distribution utility AND your complaint is about a billing
problem, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

ves [
Nno [HE

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES {includes appeals of BCS determinations) |2 77,” &S Nﬂw‘
NO O

If you tried to, but could not speak to a utility company representative about your complaint,
please explain why.

8. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name, address,
telephone number, and e-mail address, if known.

Lawyer’s Name ; o) N - L

St j/; opnt e B W}’EQ
A::a Code/Phone Number L - %—/JWE’/ EC 550(2/01

. Su y me wi _’.h O'VE:

661739
Rev. July 2007
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E-mail Address {If Known)

9. VERIFICATION AND SIGNATURE
You must print or type your name below on the line provided for the verification paragraph, and
You must sign and date (in ink) this form on the lines provided.
Verification:

I} E. EMQ.C.QU ley _ hereby state that the facts. above
set forth are true and correct {or are true and correct to the best of my knowledge, information
and belief) and that | expect to be able to prove the same at a hearing held in this matter. |
understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904
(relating to unsworn faisification to authorities),

(Signature) (Date)
] % g
o S 5 =
Title of authorized employee or officer m m m
=T o
2= N ()
o 1 m
10. - FILING — R .3 -z
PR L
kv r =
~——~—Please return the completed form to one of the addresses listed below: 5 :_,: g
A o
If using U.S. Postal Service: If using overnight delivery service: & -
' Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-772-7777.

Keep a copy of your complaint for your records.




E. MCCAULEY
2550 SR 49
- Westflield, PA 16950
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SECRETARY
PENNA. PUBLIC UTILITY COMM.

P.O.BOX 3265
HARRISBURG PA 17105-3265
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