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I n t e g r y s E n e r g y S e r v i c e s 

Suilc 2100 

2 0 N . Wackci Drive 

Chicago, IL 60606 

www.imGCirysonergy.com 

April 28, 2014 

Secretary of the Commission 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

RE: Pennsylvania Retail Choice Activity Report for Calendar Year 2013 for Integrys Energy 
Services, Inc. (License No. A-310110) 

Dear Secretary of the Commission: 

Enclosed are one original and two copies of the Pennsylvania Retail Choice Activity Report 
- Residential and Pennsylvania Retail Choice Activity Report - Commercial and Industrial 
for Calendar Year 2013 for Integrys Energy Services, Inc. ("Integrys") (License No. A-
110110). 

If you have any questions, please contact me at 312-681-1855 or al 
AKlavilerfStintegrysenergv.com. 

ICind regards. 

Amy Klaviter 
Regulatory Compliance Analyst 

UPR 2 8 20W 

-"SSSSSSST" 
cc via email: Chuck Covage, Technical Utility Services 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Integrys Energy Services, Inc. 
Reporting Period Date: calendar year 2013 
Confidential 
Data from EGS .^^ResidentialTotals^_ ^ 
1. total Number ot Customer Accounts Served §54.203 (a)(4)(i) 0 
l. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 0 
a. Number ot Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 0 
Seasorialirates differ iri summer/ribriTSumirier." , „ , . ^ „ — 

4. Number ot Customer Accounts- Time ot Use Rates* §54.203 (a)(4)(iv) 0 
A retail customer account that is "cHargeci a fate that cfiahges at different times of the day of"night, drat different times dufirig a 24 hour period of 7 day period but not; 

frequently, as each hour to reflect the costs of^erving the customer, during,different time periods. . _ . 

5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203fajf4jcv) 0 
Includes any, pricing,arrangement which IricoTporates hourly, rates and block rates., . . . . .. _ 

6. Number of Customer Accounts-Other Categories* 0 
(Do,notiric!iJde.Cust6fnIre.in#2:5,or#8.).RIease:Spedfy: , _ . ^ _ . 
fa. Number ot Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 0 
7b. Number of Customer Accounts in.#2-6 on 2 year fixed term contract 0 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number ot Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 0 
Includes,any.pricing"^arrangement based on hourly;of daily, ehetgy prices. Example: LMP based rateor,rate.based oh prtofrday,announced;price. -

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number ot Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 
Defined as electric supply that has been promoted as having greater ttian required renewable content & exceeds existing minimum renewable content 

requirements.for_ retail power.. Products .offered tO£ustameriwhen.customer..*requests specialized service.. . . 
11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 1 0 
Includes aU.customefs.wHa arenot billed.by itie.utility• fonthe"supplierfs.services. lncludes.customers.billed.by.a billing service other tftan^tfie.utility 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 1 0 
Includes.customers.indicated iri #r11 whojare billed automatically bri credit.cards of other automatic payment arrangement..(i.e". bank transfer). , _ . _ . 

13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 1 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Integrys Energy Services, Inc. 

Data from EGS: Confidential .. Small Medium _ Large Total 
Non-Residential Non-Residential Non-Residential 

i. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 829 204 21 1054 
l. Number ot Customer Accounts- Flat Rate* §54.203 {a){4){ii) 495 171 21 687 
s. Number ot Customer Accounts- Seasonal Rates* §54.203 <a)(4)(iii) 0 0 0 0 
Seasonal rates differ in summer/non-summer. . . . . . . . . _ . 

4. Number of Customer Accounts- Time of Use Rates* §54.203 <a)(4)(iv) \ o 0 0 
A retail customer account that is charged a rate that changes at different times of the day or night, or at different times 'during a 24 hour period or 7 day period but riot as 

frequently, as each, hour to reflect the costs of serving the customer during different time periods. . 

5. Number of Customer Accounts-Hybrid Rate Scheau\e*§54.203 (a)(4)(v) 0 0 0 
Includes ariy.pricing arrangement which incorporates hourty rates and block rates. 

6. Number of Customer Accounts-Other Categories* 0 0 
(Do riot include Customers in #2-5 or #8.) Please Specify: _ . . . . . -
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 22 21 5 48 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 255 57 6 318 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 45 21 3 69 
a.Number of Customer Accounts- Hourly/Real Time rtates"§54.203 (a)(4)(xi) 334 33 0 367 
Includes any pricing arrangement based on hourly or daily energy prices. Example: LMR based rate or fate.based on pnof-day.annbunced price. 

9a. Number ot Customer Ac counts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 0 0 0 
3b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii} 0 0 2 2 
Defined as electric supply that has beeri promoted as having greater than required renewable content 8 exceeds existing minimum renewable content 

requifemenls for retail power, Products offered.to customer when customer, requests specialized service... _ 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4}(x) 1 96 73 I 11 | 180 
Iridudes.all customers who are hot billed by the utility for the.supp^ . _ _ _ 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 1 31 1 4 I 0 | 35 
Includes customers indicated in #11. who are billed automatically.oh credit cards or other automatic payment arrangement, (i.e. bank transfer). . 

13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) I 0 1 0 I 0 I 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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GREG GEBHARDT 
312-681-18' t7 
HITEGRYS ElfERGYSERVICSS 
7.0 WORTH WACKER DRIVE 
CHICAGO IL 60606 

0.0 LBS LTR 1 OF 1 

SHIP TO: 
SECRETARY OF THE COMMISSION 
PA PUBLIC UTILITY COMMISSION 
400 NORTH STREET 
2ND FLOOR, ROOM N-201 
COMMONWEALTH KEYSTONE BUILDING 

HARRISBURG PA 17120-0200 

PA 171 9-20 

UPS NEXT DAY AIR SAVER 
TRACKING #: 1Z 688 F l l 13 9398 0088 IP 

B I L L I N G : P /P 

US 16.2.03. WNIE90 El,OA 

o 
I— 

o 
I 
m 
3) 
m 

3° 
C (fl 

-g § 

- 3! 

W O 
•o c 
3 ^ 

u 
OT 
c 
CA 
c 
QJ 

S | = 
s 1 

03 

O 

CD 

3 O 

a> g a) < •—"a 

! ? ! 
c o 

CD o 

^CQ ST 

3 

1? 
CD ^ 

O 

r* 
o 
o 

o 
OT 

O 0) N ' 
{fl- CD 

= o a-
= rn W 
_ O I T 

CD S 
C T3 

(U Q) 

55" ^ 
•< r-*-
C (D 
^ -o 
03 O 

^ QJ 
0J CQ 

" z 

O ™ 
—*1 • " 1 

H 5 ' 

o " 

01 o 

^ CD 

OT 
0) 

3 
CD 
CL 
tu 

D. 
03 

tu O 

3 | 
0 5 
_ CD 
00 Qi 

o -< 

J2 0 

O CD 

a OT 

~- OT 
CD 2 . 

o <. 
O Q) 

o -o 
3 w 

<D 

_@ 
c 
TJ 
CO 

a 
3 
-o 
CD 
O 
X 

C 
"D 
O) 
O 
c 
OT 
o 
3 
(D 

O 
CD 

CD 

C 

•o 

o 
? r c 

"O 

o 
I T 
0) 

$ 
01 

c 
TJ 
00 
a. 
<' 
CD 
- i 

•g 
o ' 
TT 
C 

T3 
0) 

•< 
O 
£1 

CD 

3 
CD 

CO 
3 _ 

T l ' 
-a 
3 ' 
ca 

« is 
S. « 
0 o 
c o 
r-» fl) 
CD = 
Cfl ° 
01 CA 
3 — 
a. 3 

si 
Q. ^ 

< « 
? C 

" ( 0 

CO 

o 
-I 

CO 

O 
m 
—i 
H 
Z 
Q 
-< 
O 
c 
73 
CO 
X 
13 
5 
m 

c 
T I 
CO 
c 
o 
•D 
CT 
O 
X 
CD 
Cfl 
C 

•a 
( 0 
o 
c 
(fl 
o 
3 
CD 
- 1 
O 
CD 
3 

<D 

01 

c 

N 
CD 
Q. 

cr E 

— "D 

01 (Q 

TJ -r-i a 
CD (STS 
o 
< C/) _ 
CD 3 " D 

zr-g 3 

CD 3 O 
CD <0 ? 

a-oS 
=i o < 
™ o • 
(D =S 3 

•< 
O tfl 
C CD 

o 3 
3 » 
o o 

< o 
CD (fl 
0) = 

"O CD 
O « 
c o 

3 

ro 

» o o a. 
CT 

* 0 

-•a 

o" a 
£ . CD 
o a 

3 (A 

- ir 
« (D 
5' ~* 

(Q 
CD 

Cfl flT 

& =' 
O CD 

O 
O 
3 

35 » 
x -a 
^ 01 
3" o 
CD 3 r 

fl) 
0_ (Q 
Q_ CD 
(D < 
Q_ < . 

p » 
fl] 3 " 

S" ^ CD 3 -

C 1 OT u " 
3 CT 

CQ n . 
Q. " 
o> 

tu 5 

^ CD
 0 

a s 
o CD 

"D fl} 
fll CT 
o m_ 
fll 01 

CD 5 

s * 
< 8 
CD O 
- 1 i f 

n i f 

§ s 

2. T 
* < CD 

I I 
CT-D 

8 a 
Cfl 
< 
tf l ' 
5; 
CD 

OT T " m 
CD 3 
CD 5' cn O •-̂  c CT 
"D C 09 
—1 i f 

O CT 
3 CD on 3 

on CD m
th Er 

(D 

are 
i 

CD •a 3 
O T l 3 . 
3 
O 

CD 
3 a CD 
a. CT 

3 01 CD 
(D 

0 " (A 
C CQ CT 

0 
"O 

box 

ip
p
i
 

3 
5' 

ha t a 
0 

3 " 
CD "O 

w 
"D 
CD 

cr 01 0 
CD 

•̂ 
W 3 ' 

z (O 
0 oT 
CD CT 

CD 
(fl you 

att 

- i 0) 
O" 0 
3 CT 
0 CD 

a ser i - + 
0 

0 0 
CD c OT - i 

3 •a O ai 
0 

(fl TT 
c 01 

(O 
•a CD 
O 

CD 

3 -
CO 

zr CD 
co' CD 

—*% O 
c 3 
O CT 

CD 
6' 3 

c 
TJ 
CO 

3 
CD 

CO 
CT •5" •o 
3 

(Q 

< 
(5" 
TJ 

fll 
CT 
CD 

n 
- t 
3 n 

CT* 
•5" 
"3 
3' 
fr= 

CZ3 
CT" 
-5" 
3 
3 

r-
w 
a-
fD 

O 


