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BEFORE THE PENNSYLVAN IA]PUBL]C UTILITY COMMISSION

BARBARA HAMMELL
Complainant
v,
Complaint Docket
AP GAS & ELECTRIC (PA), LLC No, C-2014-2409651
Respondent

NOTICE OF SETTLEMENT & AGREED REQUEST FOR DISMISSAL
Complainant, Barbara Hammell (“Complainant”) and Respondent, AP Gas & Electric (PA), LLC
(“Respondent”) hereby [iles this Notice of Settlement & Request for Dismissal. As such, Parties
would show as follows:

1. Statement of Facts
1, On or about February 28, 2014, Complainant filed a Formal Complainant against

Respondent, alleging the unwarranted increase of electricity bill for the period from August
through September 2013.
2. On or about March 12, 2014, Respondent received notice of Formal Complaint Notice to
Respondent to Answer or Satisfy (“Notice”).

iI, Settlement
3. Upon receiving Notice, Respondent contacted Complainant and settled ény and all
outstanding issues with Complainant, including but not limited refunding funds to Complainant

and providing information of the responsible party for submitting the alleged fraudulent

clectricity service contract, Please see attached affidavits which is attached and incorporated
herein,

1. Conclusion
4, APG&E, is committed to protecting the consumers in the Commonwealth of
Pennsylvania. Specifically, it has and will continue to take permanent remedial measures (o

insure that all statutory protection rules will be strictly adhered.
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3.

Please find that the above referenced matter between Complainant and Respondent has

been settled.

6.

V. Conelusion

Parties hereby respectfully request the Pennsylvania Public Utility Commission to

consider the matter settled and to dismiss this complaint docket.
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Respectully submitted,

APG&E

< /4/’

Jeffrey Chen
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[
6161 Savoy Drive, Suite 500
Houston, Texas 77036
Phone: 713-337-2835
Fax: 888-511-3141

By:

Respondent

Sharou Malnic

Complainants
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Certificate of Service

[ certify that a true and correct copy of the above and foregoing has been duly served
upon the following by certified mail, return receipt requested, facsimile or hand delivery on _Ma{ 15

, 2014,
(74

Jef‘fm@
Via CMRRR

Barbara Hammell &
Sharon Malnick
11 Sunset Coutt
Dillsburg, PA 17019
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BEFORE THE PENNSYLVANIA PUBLIC UTTLITY COMMISSION

BARBARA HAMMELL
Complainant
V.
Complaint Docket
AP GAS & ELECTRIC (PA), LLC No. C-2014-2409651
Respondent

AFFIDAVIT OF RESPONDENT
AP GAS & ELECTRIC (PPA), LLC

I, Tiffany Maness, Manager of AP Gas & Electric (PA), LLC, Respondent, in the above
referenced Docket do hereby make this Affidavit and thereby on oath state as follows, to-with:

1. Tam over 18 years of age, am of sound mind, understanding the taking of an oath,
have personal knowledge of every statement made in this Affidavit, all of which
are cotrect, and I am competent {o testity as to these matters.

2. All parties are satisfied with the settlement resolution of the above referenced
Complaint Nacket and do not wish to pursue any further action. Respondent
hereby request the Commission to dismiss this Docket.

APG&E

Tiffany Maness, Manager

Respondent
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