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MAY 2 3 2014 

PA PUBLIC UTILITY' COMMISSION 
SECRETARY'S BUREAU 

May 22, 2014 

RE: Complaint Docket C-2014-2413768 - Joseph Shurmaitis 

Dear Herbert: 

On May 22, 2014 Joseph Shurmaitis and I spoke regarding the above complaint. 

We have reached a full resolution including withdrawal of the complaint. 

Regards, 

Ken Bowen 
Vice President, Superior Energy Management 
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