CallFire, Inc.

TELEPHONE-Pa. P.U.C. No. 2
Competitive Local Exchange Carrier — Switched Access

Preface Page 2

COMPETITIVE LOCAL EXCHANGE CARRIER - SWITCHED ACCESS

TABLE OF CONTENTS

TABLE OF CONTENTS

EXPLANATION OF SYMBOLS, REFERENCE

MARKS AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF

APPLICATION OF TARIFF
DEFINITIONS
REGULATIONS
2.1 Undertaking of the Company
2.2 Prohibited Uses
2.3 Obligations of the Customer
24  Customer Equipment and Channels
2.5  Customer Deposits and Advance Payments
2.6  Payment Arrangements
2.7  Allowances for Interruptions in Service
2.8  Application of Rates
2.9  Individual Case Basis
2.10  Identification & Rating of VOIP Traffic
SERVICE AND RATE DESCRIPTIONS
3.1  Access Services
3.2 Miscellaneous Services
BILLING AND COLLECTION SERVICES
4.1 General
4.2 Automatic Number Identification
4.3  Billing Name and Address Service

Section

Preface

Preface
Preface

1

[N N TR\ I (O I NI \S TN \O T \S I \O)

W W W

NN N

Page

16
17
21
22
23
32
37
40
41

44
74

78
78
79

Issued: May 21, 2014

Shane Blaser, Carrier Engineering
CallFire, Inc.
1410 2™ Street, Floor 2
Santa Monica, CA 90401

Effective: May 22, 2014



CallFire, Inc. TELEPHONE-Pa. P.U.C. No. 2
Competitive Local Exchange Carrier — Switched Access
Original Page 19

COMPETITIVE LOCAL EXCHANGE CARRIER - SWITCHED ACCESS

SECTION 2 - REGULATIONS

2.3 Obligations of the Customer (cont'd.)

2.3.3  Jurisdictional Report Requirements (cont'd.)

2.3.3.3 Effective on the first of January, April, July and October of each year, the
Customer may update the jurisdictional reports that require a projected
interstate percentage. The Customer shall forward to the Company, to be
received no later than 20 calendar days after the first of each such month,
a revised report showing the interstate percentage of use for the past three
months ending the last day of December, March, June and September,
respectively, for each service arranged for interstate and intrastate use.
Except as set forth in Section 2.3.3.1 preceding where jurisdiction can be
determined from the recorded message detail, the revised report will serve
as the basis for the next three months billing and will be effective on the
bill date in the following month (i.e., February, May, August, and
November) for that service. No prorating or back billing will be done
based on the report. If the Customer does not supply the report, the
Company will assume the percentage to be the same as that provided in
the last quarterly report. For those cases in which a quarterly report has
never been received from the Customer, the Company will assume the
percentage to be the same as that provided in the order for service as set
forth in Section 2.3.3.1 preceding.

2.3.3.4 The Customer reported projected interstate percentage of use as set forth
in Section 2.3.3.1 preceding will be used for the apportionment of monthly
rates or nonrecurring charges associated with FGD Switched Access
Service until the end of the quarter during which the service was activated.

2.3.3.5 The Customer shall keep sufficient detail from which the percentage of
interstate use can be ascertained and upon request of the Company make
the records available for inspection. Such a request will be initiated by the
Company no more than once per year. The Customer shall supply the data
within 30 calendar days of the Company request.
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