The Gold Standard In Safety and Service

June 3, 2014

Pennsylvania Public Utility Commission
Motor Carrier Enforcement

Bureau of Investigation and Enforcement
Attn: David W. Loucks, Chief

P.O. Box 3265

Harrisburg, PA 17105-3265

Docket No. C-2014-2418219

Dear Mr. Loucks,

Medallion Transport & Logistics, PA Utility # A-8912968, is responding to the complaint filed
against us in regards to the failure to maintain evidence of insurance filing.

We did in fact maintain the insurance and requested our insurance provider, Cherokee
Insurance, file the Form E as required. They attempted to do so, but the initial filings were
rejected. Our insurance company did not have the PA Utility number and attempted to file
using our DOT #. Our DOT number was at one point registered under another company name,
ATF, and the system still brought that name up. That attempt was rejected.

In addition, our mailing address had not been updated after our initial submission of the change-
of-address form, which created another delay. We have communicated with Wendy (I am sorry
that | do not have her last name) who has been extremely helpful in assisting us with the
information that we needed to clarify the issues and complete a successful Form E filing.

Our insurance company has successfully resubmitted the Form E which correctly reflects the
insurance effective date of 4/1/2014.

Because the delay in filing was through no fault on our part, we respectfully request our
authority to be reinstated and also request a waiver of the $500.00 penalty.

Sincerely,

Anita Hollister

Field Safety Manager

Medallion Transport & Logistics, LLC
anita.hollister@medalliontrans.com
704-209-7449 — direct
704-353-7959 — fax
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