PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Carmin Ramirez					:
							:
	v.						:			C-2013-2392520
							:
Philadelphia Gas Works				:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Kandace F. Melillo dated May 2, 2014, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the Formal Complaint filed by Carmin Ramirez against Philadelphia Gas Works at Docket Number C-2013-2392520 is hereby sustained in part and denied in part.

2.	That Ms. Ramirez shall be credited $89.76 for late payment charges, as Philadelphia Gas Works has agreed to do. 

3.	That the underbilled amount for the time period of October 13, 2011, to April 14, 2013, shall be reduced by 2 ccf, and that Ms. Ramirez shall be permitted to amortize the remaining unbilled amount over eighteen (18) months.

4.	That in all other respects, the Formal Complaint of Carmin Ramirez is denied.
5.	That this matter is marked closed. 


[bookmark: _GoBack][image: ]							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED: June 12, 2014
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